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 1.  APPLICATION OF TARIFF 
 
 A. This Tariff contains regulations, rates and charges applicable to the provision of

Carrier Common Line, End User Access, Lifeline Assistance, Universal Service
Fund, Switched Access, Private Line Transport Services, Expanded
Interconnection-Collocation Service and other miscellaneous services, hereinafter
referred to collectively as service(s), provided by Qwest Corporation, hereinafter 
respectively referred to as the Telephone Company or Company, to customers. 

 
 B. The provision of such services by the Telephone Company as set forth in this

Tariff does not constitute a joint undertaking with the customer for the furnishing 
of any service. 

 
 C. The operating territories of Qwest Corporation and its concurring carriers comprise

the following locations set forth in Section 14, following, for the states of Arizona,
Colorado, Idaho, Iowa, Minnesota, Montana, Nebraska, New Mexico, North 
Dakota, Oregon, South Dakota, Utah, Washington and Wyoming.   
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 2.  GENERAL REGULATIONS 

 
2.4 PAYMENT ARRANGEMENTS AND CREDIT ALLOWANCES 
2.4.4 CREDIT ALLOWANCE FOR SERVICE INTERRUPTIONS 
 B. When a Credit Allowance Applies 
 7. Frame Relay Service, ATM Service, LSS and MOE(Cont'd) 
 
  MOE Exceptions: 
 

• When Quality of Service is purchased by the customer then the following 
applies: 

 
- The Service Level Availability (SLA) commitment for Quality of Service is 

that 99.999% of the packets will conform to the bandwidth profile delivered 
across the core network, without being dropped or lost as a result of a fault 
within the Virtual Ethernet Network.  This equates to a Quality of Service 
Packet loss ratio of no more that 0.001%.  Thus, over any calendar month 
the MOE network will successfully deliver at least 99.999% of a customer’s 
packets from core to core. 

 
- When the SLA is not met, the SLA credit will apply to the monthly recurring 

charge (MRC) for every increment of 5 megabits of Priority 1 traffic. 
 
- The credit will equal 1/30th of the MRC for every 5 Megabits of affected 

Priority 1 Traffic. 
 
- The Maximum amount of credit provided in a given month will not exceed 

the total MRC for the affected service. 
 

• When Protect Routing is purchased by the customer then the following applies:
 

- The service guarantee will be for a 99.99% circuit availability over a 30 day 
period which equates to 4 minutes 20 seconds of downtime. 

 
- No credit shall be allowed for an interruption of less than 4 minutes 20 

seconds, multiple outages of each less than 4 minutes 20 seconds will not be 
added together. 

 
- A credit of 1/30 of the monthly recurring charge (MRC) will be paid out for 

any outage occurrence that exceeds 4 minutes 20 seconds.  Credit shall be 
limited to one credit for each 24 hour period in which an outage(s) occur. 
Credit will be comprised of all affected MRC elements. 

 
- The Maximum amount of credit provided in a given month will not exceed 

the total MRC for the affected service. 
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 2.  GENERAL REGULATIONS 

 
2.6 DEFINITIONS 
 

Balance (100 Type) Test Line 
 
The term "Balance (100 Type) Test Line" denotes an arrangement in the end 
office which provides for balance and noise testing. 
 
Bit 
 
The term "Bit" denotes the smallest unit of information in the binary system of 
notation. 
 
Business Day 
 
The term "Business Day" denotes the times of day that a company is open for 
business.  Generally, in the business community, these are 8:00 or 9:00 A.M. to 
5:00 or 6:00 P.M., respectively, with an hour for lunch, Monday through Friday, 
resulting in a standard forty-hour work week.  However, Business Day hours for 
the Company may vary based on company policy, union contract and location. 
To determine such hours for an individual company, or company location, that 
company should be contacted at the address shown under the Issuing Carrier's 
name listed on Title Page, preceding, or shown under the Concurring Carrier's 
name listed subsequent to the Table of Contents. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(Z) Material previously found on this page is a duplication of Page 2-81. 
 
(M) Certain material on this page formerly appeared on Page 2-87. 
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 2.  GENERAL REGULATIONS 

 
2.6 DEFINITIONS (Cont'd) 
 

Busy Hour Minutes of Capacity (BHMC) 
 
The term "Busy Hour Minutes of Capacity (BHMC)" denotes the customer-
specified maximum amount of Switched Access Service and/or Voice DA 
Service access minutes the customer expects to be handled in an end office 
switch during any hour in an 8:00 A.M. to 11:00 P.M. period for the Switched 
Access and/or Voice DA Service ordered. 
 
Busy Line Interruption 
 
The term "Busy Line Interruption" denotes the process by which a Company 
operator, verifies the conversation status of a telephone line, interrupts the 
conversation, informs the user that a caller is attempting to reach the telephone 
line and requests the user to release the telephone line. 

 
Busy Line Verification 
 
The term "Busy Line Verification" denotes the process by which a Company 
operator verifies the conversation status of a telephone line. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(Z) Material previously found on this page is a duplication of Page 2-82. 
 

(M) Certain material on this page formerly appeared on Page 87. 
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 2.  GENERAL REGULATIONS 
 
2.6 DEFINITIONS (Cont'd) 
 

Calendar Day 
 
The term “Calendar Day” denotes the days of the year from January 1 through 
December 31.  When utilized in conjunction with determination of Standard 
Intervals, it denotes any day between January 1 through December 31 including 
Holidays. 
 
Call 
 
The term “Call” denotes a customer attempt for which the complete address code 
(e.g., 0-, 911, or 10 digits) is provided to the serving dial tone office. 
 
Calling Party Number (CPN) 
 
The term “Calling Party Number” (CPN) denotes the SS7 out of band signaling 
parameter which automatically transmits the calling party’s ten-digit telephone 
number to the customer’s premises for calls originating in the LATA. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(Z) Material previously found on this page is a duplication of Page 2-83. 
 
(M) Certain material on this page formerly appeared on Page 88. 
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 2.  GENERAL REGULATIONS 

 
2.6 DEFINITIONS (Cont'd) 

 
Carrier Identification Parameter (CIP) 
 
The term “Carrier Identification Parameter” (CIP) denotes the SS7 out of band 
signaling parameter which transmits the Carrier Identification Code (CIC) of the 
presubscribed carrier or the Access Code (101XXXX) dialed by the calling party 
to the customer as part of the Initial Address Message (IAM). 
 
Carrier Or Common Carrier 
 
See “Interexchange Carrier”. 
 
Carrier Selection Parameter (CSP) 
 
The term “Carrier Selection Parameter” (CSP) denotes the SS7 out of band 
signaling parameter which identifies whether the dialing end user accessed the 
customer’s network through a presubscribed line or by dialing the customer’s 
101XXXX code. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Certain material previously found on this page can now be found on Pages 84 and 

85. 
 
(M1) Certain material on this page formerly appeared on Page 88. 
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 2.  GENERAL REGULATIONS 

 
2.6 DEFINITIONS (Cont’d) 
 

CCS 
 
The term "CCS" denotes a hundred call seconds, which is a standard unit of 
traffic load that is equal to 100 seconds of usage or capacity of a group of servers 
(e.g., trunks). 
 
Central Office (CO) 
 
The term "Central Office" denotes a local Company switching system located at 
a wire center where Telephone Exchange Service customer station loops are 
terminated for purposes of interconnection to each other and to trunks. 
 
Central Office Prefix 
 
The term "Central Office Prefix" denotes the first three digits (NXX) of the seven 
digit telephone number assigned to a customer's telephone exchange service 
when dialed on a local basis. 
 
Centralized Automatic Reporting On Trunks (CAROT) Testing 
 
The term "Centralized Automatic Reporting on Trunks Testing" denotes a type 
testing which includes the capacity for measuring operational and transmission 
parameters. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Certain material previously found on this page can now be found on Pages 86 and 

87. 
 
(M1) Certain material on this page formerly appeared on Page 89. 
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 2.  GENERAL REGULATIONS 

 
2.6 DEFINITIONS (Cont'd) 
 

Channel(s) 
 
The term "Channel(s)" denotes an electrical or photonic, in the case of fiber 
optic-based transmission systems, communications path between two or more 
points of termination. 
 
Channelize 
 
The term "Channelize" denotes the process of multiplexing wider bandwidth or 
higher speed channels into narrower bandwidth or lower speed channels or vice 
versa. 

 
Charge Number (CN) 
 
The term "Charge Number" denotes the SS7 out of band signaling parameter 
which is equivalent to the 10-digit ANI telephone number. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(M) Certain material previously found on this page can now be found on Page 88. 
 
(M1) Certain material on this page formerly appeared on Page 90. 
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 2.  GENERAL REGULATIONS 

 
2.6 DEFINITIONS (Cont'd) 
 

C-Message Noise 
 
The term "C-Message Noise" denotes the frequency weighted short term average 
noise within an idle voice channel.  The frequency weighting, called C-message, 
is used to account for the variations in 500-type telephone set transducer 
efficiency and user annoyance, to tones as a function of frequency. 
 
C-Notched Noise 
 
The term "C-Notched Noise" denotes the C-message frequency weighted noise
on a voice channel with a holding tone, which is removed at the measuring end 
through a notch (very narrow band) filter. 

 
Commercial Mobile Radio Service (CMRS) Provider 
 
The term "Commercial Mobile Radio Service (CMRS) provider " denotes a 
common carrier as defined by the Federal Communications Commission subject 
to the Rules set forth in Section 332 of the Communications Act. 
 
Committed Information Rate (CIR) 
 
The term "Committed Information Rate" denotes the number of bits transmitted 
per second, under normal conditions, over a Permanent Virtual Connection 
(PVC). 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Certain material previously found on this page can now be found on Page 89. 
 
(M1) Certain material on this page formerly appeared on Page 91. 
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 2.  GENERAL REGULATIONS 

 
2.6 DEFINITIONS (Cont'd) 

 
Common Channel Signaling Access Capability (CCSAC) 
 
The term "Common Channel Signaling Access Capability" (CCSAC) denotes the 
interconnection between the Company's CCSN and a customer's CCSN. 
 
Common Channel Signaling Network (CCSN) 
 
The term "Common Channel Signaling Network" (CCSN) denotes a specialized 
digital signaling network separate from the regular message (voice) network 
which interconnects computerized switching systems and has access to special 
data bases. 

 
Common Line 
 
The term "Common Line" denotes a line, trunk or other facility provided under 
the general and/or local exchange service tariffs of the Company, terminated on a 
central office switch.  A common line-residence is a line or trunk provided under 
the residence regulations of the general and/or local exchange service tariffs.  A 
common line-business is a line provided under the business regulations of the 
general and/or local exchange service tariffs. 

 
Communications Systems 
 
The term "Communications Systems" denotes channels and other facilities which 
are capable of communications between terminal equipment provided by other 
than the Company. 
 
Core 
 
The term "core" denotes the layer 2 core interoffice facilities (IOF) switch 
architecture, meaning Metro Optical Ethernet (MOE) core switch 
interconnections in the central offices.  The core is from the first Company-
provided core switch to the last core switch in a metro area. 
 

 
 
 
 
 
 
(M) Certain material previously found on this page can now be found on Page 90. 
 
(M1) Certain material on this page formerly appeared on Page 92. 
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 2.  GENERAL REGULATIONS 

 
2.6 DEFINITIONS (Cont'd) 
 

Customer(s) 
 
The term "customer(s)" denotes any individual, partnership, association, joint-
stock company, trust, corporation, governmental entity or any other entity which 
subscribes to the services offered under this Tariff, including Interexchange 
Carriers (ICs), end users and interconnectors. 
 
Customer-provided Tandem 
 
The term "Customer-provided Tandem" denotes a customer-provided switching 
system that provides a concentration and distribution function of originating or 
terminating traffic between a Company equal access end office(s) subtending the 
customer-provided tandem at the customer's point of termination. 
 
Data Transmission (107 Type) Test Line 
 
The term "Data Transmission (107 Type) Test Line" denotes an arrangement 
which provides for a connection to a signal source which provides test signals for 
one-way testing of data and voice transmission parameters. 

 
Decibel (dB) 
 
The term "Decibel (dB)" denotes a unit of signal power used to express the 
relationship between two signal powers usually between acoustic, electric or 
optical signals, equal to ten (10) times the common logarithm of the ratio of two 
signal powers. 
 
Decibel milliwatt (dBm) 
 
The term "Decibel milliwatt (dBm)" denotes a unit for expression of power level 
in decibels relative to one milliwatt. 

 
 
 
 
 
 
 
 
 
 
 
(M) Certain material previously found on this page can now be found on Page 91. 
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 2.  GENERAL REGULATIONS 

 
2.6 DEFINITIONS (Cont'd) 
 

Entry Switch 
 
See "First Point of Switching". 
 
Envelope Delay Distortion (EDD) 
 
The term "Envelope Delay Distortion" denotes a measure of the linearity of the 
phase versus frequency of a channel. 
 
Equal Level Echo Path Loss (ELEPL) 
 
The term "Equal Level Echo Path Loss" denotes the measure of Echo Path loss at 
a 4-wire interface which is corrected by the difference between the send and 
receive Transmission Level Point (TLP).  [ELEPL = EPL - TLP (send) + TLP 
(receive)]. 

 
Ethernet Virtual Circuit (EVC) 
 
The term "Ethernet Virtual Circuit" (EVC) denotes an association of two or more 
Network Interfaces (NI).  The EVC connects two or more subscriber sites (NIs) 
enabling private and secure transfer of Ethernet frames between them.  An 
internal identifier is transparently assigned by the Company to customer traffic 
and prevents data transfer between subscriber sites not part of the same customer 
EVC.  The EVC also provides customer traffic segmentation over the shared 
Metro Optical Ethernet (MOE) Network. 

 
Exchange 
 
The term "Exchange" denotes a unit generally smaller than a Local Access and 
Transport Area, established by the Telephone Company for the administration of 
communications service in a specified area which usually embraces a city, town 
or village and its environs.  It consists of one or more central offices together
with the associated facilities used in furnishing communications service within 
that area.  The exchange includes any Extended Area Service (EAS) area that is 
an enlargement of a Telephone Company's exchange area to include nearby 
exchanges.  One or more designated exchanges comprise a given Local Access 
and Transport Area. 
 
 
 
 
 

(M) Certain material previously found on this page can now be found on Page 2-99. 
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 2.  GENERAL REGULATIONS 

 
2.6 DEFINITIONS (Cont'd) 
 

Exit Message (EXM) 
 
The term "Exit Message" (EXM) denotes a SS7 message sent to an end office by 
the Company's access tandem or a customer-provided tandem switch to mark the 
carrier connect time when the Company's access tandem or a customer-provided 
tandem switch sends an Initial Address Message to the interexchange carrier. 
 
Expected Measured Loss (EML) 
 
The term "Expected Measured Loss" denotes a calculated loss which specifies 
the end-to-end 1004-Hz loss on a terminated test connection between two readily 
accessible manual or remote test points.  It is the sum of the inserted connection 
loss and test access loss including any test pads. 
 
Extended Area Service (EAS) 
 
See definition of "Exchange". 

 
Field Identifier (FID) 
 
The term "Field Identifier" denotes two to four characters that are used on service 
orders to convey specific instructions.  Field Identifiers may or may not have 
associated data.  Selected Field Identifiers are used in Telephone Company 
billing systems to generate nonrecurring charges. 
 
First Come, First Served 
 
The term "First-Come, First-Served" denotes a procedure followed when the first 
Access Service Request (ASR) received will be the first service order processed. 

 
First Point of Switching 
 
The term "First Point of Switching" denotes the first Telephone Company 
location at which switching occurs on the terminating path of a call proceeding 
from the customer's premises to the terminating end office and, at the same time, 
the last Telephone Company location at which switching occurs on the 
originating path of a call proceeding from the originating end office to the 
customer's premises. 

 
 
 
 
(M) Certain material on this page formerly appeared on Page 2-98. 
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 2.  GENERAL REGULATIONS 

 
2.6 DEFINITIONS (Cont'd) 
 

Virtual Expanded Interconnection-Collocation 
 
The term "Virtual Expanded Interconnection-Collocation" denotes an 
arrangement whereby an interconnector's fiber optic facilities are connected at a 
point of interconnection designated by the Company outside of a Company wire 
center to Company-owned fiber optic entrance facilities and interconnector-
owned basic transmission terminating equipment installed and maintained by the 
Company or its representative. 

 
Voice Directory Assistance (Voice DA) Service 
 
The term "Voice Directory Assistance" denotes a telephone number, voice 
information service that the Company provides to telecommunications carriers. 
 
Voice Directory Assistance (Voice DA) Location  
 
The term "Voice Directory Assistance Location" denotes a Company office
where Company equipment first receives the Voice DA call from a customer and 
selects the first operator position to respond to the Voice DA call. 
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 8.  ADVANCED COMMUNICATIONS NETWORKS 
 
8.8 METRO OPTICAL ETHERNET (MOE) 
 
8.8.1 GENERAL 
 
 A. Description 
 
  Metro Optical Ethernet (MOE) Service is a flexible, easy-to-use, transport service 

that uses established Ethernet transport technology.  MOE allows customers to 
connect multiple enterprise locations within a service area using native Ethernet 
protocol.  MOE supports transmission speeds as low as 5 Mbps and up to 1 Gbps 
in increments of 10 Mbps from 10 to 100 Mbps and 100 Mbps from 100 to 1,000 
Mbps. 

 
  The provisioning of MOE contemplates the use of existing facilities.  There may 

be occasions when MOE is not available due to facilities limitations, or when it 
may be necessary to construct facilities.  If Special Construction is involved, the 
regulations as set forth in Tariff F.C.C. No. 2 will apply. 

 
  A customer may request that the facilities used to provide MOE be specially 

routed.  The regulations, rates and charges for Special Facilities Routing (i.e., 
Diversity) are as set forth in Section 11, following. 

 
  Technical Specifications for MOE Service are delineated in Qwest Corporation 

Technical Publication PUB 77411. 
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 8.  ADVANCED COMMUNICATIONS NETWORKS 
 
8.8 METRO OPTICAL ETHERNET (MOE) 
8.8.1 GENERAL (cont’d) 
 
 B. Service Elements 
 
 1. Network Interface (NI) 
 
  The Company network interface is the point of interconnection between 

Company communications facilities and terminal equipment or other customer-
provided facilities.  The network interface is the point of demarcation on the 
customer’s premises where the Company’s responsibility for the provision of 
MOE Service ends. 

 
  Technical Specifications for MOE Service are delineated in Qwest Corporation 

Technical Publication PUB 77411. 
 
 2. Access Link 
 
  A MOE Access Link connects a customer facility at the NI to an Ethernet port on 

the MOE network with a standard optical or copper connection. 
 
 3. MOE Port 
 
  MOE Port is an Ethernet port that is the physical entry point to the shared Metro 

Optical Ethernet Network.  Ethernet Virtual Circuits (EVC), originate and 
terminate on a MOE Port.  Customers may choose to connect to an electrical 
10/100 port or an electrical or optical 1,000 Mbps port on the Company network. 

 
 4. Bandwidth Profile 
 
  The Bandwidth Profile is bandwidth provisioned over the MOE Port. 
 

• 10 Mbps Ports:  5 Mbps and 10 Mbps 
 
• 100 Mbps Ports:  10 Mbps, 20 Mbps, 30 Mbps, 40 Mbps, 50 Mbps, 60 Mbps, 

70 Mbps, 80 Mbps, 90 Mbps and 100 Mbps 
 
• 1,000 Mbps Ports:  10 Mbps, 20 Mbps, 30 Mbps, 40 Mbps, 50 Mbps, 60 Mbps, 

70 Mbps, 80 Mbps, 90 Mbps, 100 Mbps, 200 Mbps, 300 Mbps, 400 Mbps, 500 
Mbps, 600 Mbps, 700 Mbps, 800 Mbps, 900 Mbps and 1,000 Mbps 
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 8.  ADVANCED COMMUNICATIONS NETWORKS 
 
8.8 METRO OPTICAL ETHERNET (MOE) (Cont’d) 
 
8.8.2 RATE ELEMENTS 
 
 A. MOE Port 
 
  A nonrecurring charge applies per new MOE Port.  A nonrecurring charge for a 

MOE Port will also be assessed when an electrical port is changing to an optical 
port or an optical port is changing to an electrical port.  Exception: there will be no 
charge if a customer goes from one electrical port to another electrical port or from 
one optical port to another optical port.  Customers may choose to connect to an 
electrical 10/100 port or an electrical or optical 1,000 Mbps port on the Company 
network. 

 
 B. Bandwidth Profile 
 
  A monthly rate is assessed per Bandwidth Profile subscribed to and the term plan 

chosen as set forth in 8.8.3, following.  Customers may subscribe to one of the 
following: 

 
• 10 Mbps Ports:  5 Mbps and 10 Mbps 
 

• 100 Mbps Ports:  10 Mbps, 20 Mbps, 30 Mbps, 40 Mbps, 50 Mbps, 60 Mbps, 70 
Mbps, 80 Mbps, 90 Mbps and 100 Mbps 

 
• 1,000 Mbps Ports:  10 Mbps, 20 Mbps, 30 Mbps, 40 Mbps, 50 Mbps, 60 Mbps, 

70 Mbps, 80 Mbps, 90 Mbps, 100 Mbps, 200 Mbps, 300 Mbps, 400 Mbps, 500 
Mbps, 600 Mbps, 700 Mbps, 800 Mbps, 900 Mbps and 1,000 Mbps 

 
 C. Optional Features 
 
 1. Multiple Ethernet Virtual Circuits (EVCs) 
 
  Each MOE Port provided by the Company will come standard with the capability 

to provide one Ethernet Virtual Circuit (EVC) at no additional charge.  Customers 
may order more than one EVC per port, but for each additional EVC, the 
Company will bill a monthly EVC charge at rates set forth in 8.8.4.D, following. 
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 8.  ADVANCED COMMUNICATIONS NETWORKS 
 
8.8 METRO OPTICAL ETHERNET (MOE) 
8.8.2 RATE ELEMENTS 
 C. Optional Features(Cont'd) 
 
 2. Quality of Service 
 
  Quality of Service for MOE allows customers to prioritize their traffic in four 

classes of service.  The four different classes of service or levels are Priority 1, 
Priority 2, Priority 3 and Priority 4.  Together they allow customers the ability to 
match the correct level to their application at monthly rates set forth in 8.4.4.E, 
following.  The four classes of service or priority levels uses are described below:

 
• Priority 1 – This Quality of Service class of service supports VoIP (Voice over 

Internet Protocol) and other near real time applications. 
 
• Priority 2 – This Quality of Service class of service supports interactive Video 

applications. 
 
• Priority 3 - This Quality of Service class of service supports business data 

applications. 
 
• Priority 4 - This Quality of Service is the default for all other traffic that is not 

defined in Priorities 1, 2 or 3 above.  Priority 4 traffic will have the lowest 
priority on the network. 

 
  In all Quality of Service options, at least 5 Mbps of the Bandwidth Profile will be 

Priority 1 traffic.  Priority 1 traffic is ordered in 5 Mbps increments and 
customers may order multiples of Quality of Service at monthly and Pricing Plan 
rates set forth in 8.8.4.E, following.  Each individual Quality of Service reserves 
5 Mbps of the Bandwidth Profile for Priority 1 traffic where as when a customer 
orders 4 Qualities of Service the customer would receive 20 Mbps of the 
Bandwidth Profile for Priority 1 traffic.  In addition to the Priority 1 traffic, 
customers must specify the traffic percentage levels for Priorities 2, 3 and 4 for 
the remainder of the Bandwidth using the defined templates following. 
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 8.  ADVANCED COMMUNICATIONS NETWORKS 
 
8.8 METRO OPTICAL ETHERNET (MOE) 
8.8.2 RATE ELEMENTS 
 C. Optional Features 
 2. Quality of Service(Cont'd) 

 
  When Quality of Service is ordered 8 different options or templates will be 

available.  Each template specifies how the remaining Bandwidth Profile will be 
distributed to Priorities 2, 3 and 4 as set forth in the 8 templates, below: 

 
 Priority 2 Priority 3 Priority 4 
 Template 1 20% 40% 40% 
 Template 2 25% 35% 40% 
 Template 3 30% 30% 40% 
 Template 4 35% 25% 40% 
 Template 5 40% 20% 40% 
 Template 6 45% 15% 40% 
 Template 7 50% 10% 40% 
 Template 8 55% 5% 40% 
 
  Quality of Service comes with a service guarantee for every increment of 5 

megabits of Priority 1 traffic.  The SLA credit will be based on a specific calendar 
month’s performance as set forth in Section 2.4.4.B.7, preceding. 
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 8.  ADVANCED COMMUNICATIONS NETWORKS 
 
8.8 METRO OPTICAL ETHERNET (MOE) 
8.8.2 RATE ELEMENTS 
 C. Optional Features(Cont'd) 
 
 3. Protect Routing 

 
  Protect Routing provides added reliability to MOE transported over fiber optic

facilities.  Protect Routing provides a separate facility path for the protection 
system between the serving wire center and the Company point of termination 
located in the same building as the customer designated premises when the 
customer or building owner provides the structure for diverse entrance facilities 
into the building.  The Company will bill a monthly Protect Routing charge as set 
forth in 8.4.4.F, following. 

 
  This added protection is provided by ensuring that backup electronics and two 

physically separate facility paths are used in the provisioning of the service.  One 
primary (or working) service path is established between the serving wire center 
and the customer designated premises.  In addition, a protect path is provisioned 
between the customer designated premises and the serving wire center via a 
Company designated alternate route.  In the event that the working facility or 
electronics fail or the service performance becomes impaired, the facility 
automatically switches to the service protect path in order to maintain a near 
continuous flow of information between locations. 

 
  Protect Routing comes with a service guarantee should the continuity between the 

customer designated premises and serving wire center fail as set forth in Section 
2.4.4.B.7, preceding. 
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 8.  ADVANCED COMMUNICATIONS NETWORKS 
 
8.8 METRO OPTICAL ETHERNET (MOE) 
 
8.8.3 PRICING PLANS 
 
 A. General 
 
 1. The initial order for a MOE Service must be for a fixed period service rate plan of 

12-, 24-, 36- or 60-months.  The rate plan allows MOE customers the assurance 
of no Company-initiated increases in rates during the fixed period, but MOE 
customers will not receive rate decreases if the Company decreases the rates 
during their term plan.  At the end of the initial service period, a customer may 
elect the month-to-month option or any of the specified fixed service periods. 
Should the customer fail to make a choice by the end of a fixed period, the 
service will automatically revert to the effective monthly (month-to-month) rates.

 
 2. A subsequent order to add or change a Bandwidth Profile, Quality of Service or 

Protect Routing to an existing fixed-period service pricing plan must be 
coterminous for the remainder of the existing fixed-period service pricing plan. 

 
 3. A subsequent order to add or change a MOE Port during the fixed period service 

rate plan will be assessed the nonrecurring charge. 
 
 4. A subsequent order to increase a MOE Bandwidth during the fixed period service 

rate plan will not be assessed the MOE Port nonrecurring charge.  The monthly 
rate will be changed to the new MOE Bandwidth Profile Charge.  The customer 
may subsequently decrease the MOE Bandwidth Profile as low as the originally 
configured bandwidth without being assessed Termination Liability (TLA).  If the 
customer chooses to decrease MOE Bandwidth to a lower bandwidth than 
originally agreed to prior to the expiration date of the fixed period service rate 
plan TLA will apply. 

 
 B. Termination Liability and Waiver 
 
 1. If the customer chooses to terminate their MOE service prior to the expiration 

date of the fixed period rate plan, Termination Liability and Waiver will apply to 
all fixed period rate elements, as set forth in 8.1.5 preceding. 

 
 2. If the customer chooses to decrease a MOE Bandwidth Profile to lower than the 

originally configured bandwidth prior to the expiration date of the fixed period 
rate plan, Termination Liability and Waiver will apply, as set forth in 8.1.5 
preceding. 
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 8.  ADVANCED COMMUNICATIONS NETWORKS 
 
8.8 METRO OPTICAL ETHERNET (MOE) 
 
8.8.4 RATES AND CHARGES 
 
 A. MOE Port 
 
  NONRECURRING 
 USOC CHARGE 
 
 1. 10/100 Mbps, 
  Per MOE Port 

 
• Monthly PO4SX $  600.00 
 
• 12 Months PO4S1 600.00 

- Vintage 
11/19/03 through 9/16/04 1,200.00 

 
• 24 Months PO4S2 600.00 
 
• 36 Months PO4S3 600.00 

- Vintage 
11/19/03 through 9/16/04 1,200.00 

 
• 60 Months PO4S5 600.00 

- Vintage 
11/19/03 through 9/16/04 1,200.00 

 
 2. 1,000 Mbps, 
  Per MOE Port 

 
• Monthly PO4UX 1,200.00 
 
• 12 Months PO4U1 1,200.00 
 
• 24 Months PO4U2 1,200.00 
 
• 36 Months PO4U3 1,200.00 
 
• 60 Months PO4U5 1,200.00 
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 8.  ADVANCED COMMUNICATIONS NETWORKS 
 
8.8 METRO OPTICAL ETHERNET (MOE) 
8.8.4 RATES AND CHARGES (Cont'd) 
 
 B. MOE Bandwidth Profile for 10/100/1,000 Mbps Ports 
 
  MONTHLY 
 USOC RATE 
 
 1. 5 Bandwidth, 
  Per 10/100 Mbps Port 

 
• Monthly BP4AX $  800.00 
• 12 Months BP4A1 760.00 
• 24 Months BP4A2 725.00 
• 36 Months BP4A3 680.00 
• 60 Months BP4A5 640.00 
 

 2. 10 Bandwidth, 
  Per 10/100/1,000 Mbps Port 

 
• Monthly BP4BX 900.00 
• 12 Months BP4B1 855.00 
• 24 Months BP4B2 815.00 
• 36 Months BP4B3 765.00 
• 60 Months BP4B5 720.00 

 
 3. 20 Bandwidth, 
  Per 10/100/1,000 Mbps Port 

 
• Monthly BP4CX 967.00 
 
• 12 Months BP4C1 918.70 

- Vintage 
11/19/03 through 9/16/04 1,003.20 

 
• 24 Months BP4C2 875.00 
 
• 36 Months BP4C3 822.00 

- Vintage 
11/19/03 through 9/16/04 897.60 
 

• 60 Months BP4C5 773.60 
- Vintage 

11/19/03 through 9/16/04 844.80 
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 8.  ADVANCED COMMUNICATIONS NETWORKS 
 
8.8 METRO OPTICAL ETHERNET (MOE) 
8.8.4 RATES AND CHARGES 
 B. MOE Bandwidth Profile for 10/100/1,000 Mbps Ports (Cont’d) 
 
  MONTHLY 
 USOC RATE 
 
 4. 30 Bandwidth, 
  Per 10/100/1,000 Mbps Port 

 
• Monthly BP4DX $1,034.00 
 
• 12 Months BP4D1 982.30 

- Vintage 
11/19/03 through 9/16/04 1,151.40 

 
• 24 Months BP4D2 935.00 
 
• 36 Months BP4D3 878.90 

- Vintage 
11/19/03 through 9/16/04 1,030.20 

 
• 60 Months BP4D5 827.20 

- Vintage 
11/19/03 through 9/16/04 969.60 

 
 5. 40 Bandwidth, 
  Per 10/100/1,000 Mbps Port 

 
• Monthly BP4EX 1,101.00 
 
• 12 Months BP4E1 1,046.00 

- Vintage 
11/19/03 through 9/16/04 1,299.60 

 
• 24 Months BP4E2 995.00 
 
• 36 Months BP4E3 935.90 

- Vintage 
11/19/03 through 9/16/04 1,162.80 

 
• 60 Months BP4E5 880.80 

- Vintage 
11/19/03 through 9/16/04 1,094.40 
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 8.  ADVANCED COMMUNICATIONS NETWORKS 
 
8.8 METRO OPTICAL ETHERNET (MOE) 
8.8.4 RATES AND CHARGES 
 B. MOE Bandwidth Profile for 10/100/1,000 Mbps Ports (Cont’d) 
 
  MONTHLY 
 USOC RATE 
 
 6. 50 Bandwidth, 
  Per 10/100/1,000 Mbps Port 

 
• Monthly BP4FX $1,168.00 
 
• 12 Months BP4F1 1,109.60 

- Vintage 
11/19/03 through 9/16/04 1,447.80 

 
• 24 Months BP4F2 1,055.00 
 
• 36 Months BP4F3 992.80 

- Vintage 
11/19/03 through 9/16/04 1,295.40 

 
• 60 Months BP4F5 934.40 

- Vintage 
11/19/03 through 9/16/04 1,219.20 

 
 7. 60 Bandwidth, 
  Per 10/100/1,000 Mbps Port 

 
• Monthly BP4GX 1,235.00 
 
• 12 Months BP4G1 1,173.30 

- Vintage 
11/19/03 through 9/16/04 1,596.00 

 
• 24 Months BP4G2 1,115.00 
 
• 36 Months BP4G3 1,049.80 

- Vintage 
11/19/03 through 9/16/04 1,428.00 

 
• 60 Months BP4G5 988.00 

- Vintage 
11/19/03 through 9/16/04 1,344.00 
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 8.  ADVANCED COMMUNICATIONS NETWORKS 
 
8.8 METRO OPTICAL ETHERNET (MOE) 
8.8.4 RATES AND CHARGES 
 B. MOE Bandwidth Profile for 10/100/1,000 Mbps Ports (Cont’d) 
 
  MONTHLY 
 USOC RATE 
 
 8. 70 Bandwidth, 
  Per 10/100/1,000 Mbps Port 

 
• Monthly BP4HX $1,302.00 
 
• 12 Months BP4H1 1,236.90 

- Vintage 
11/19/03 through 9/16/04 1,744.20 

 
• 24 Months BP4H2 1,175.00 
 
• 36 Months BP4H3 1,106.70 

- Vintage 
11/19/03 through 9/16/04 1,560.60 

 
• 60 Months BP4H5 1,041.60 

- Vintage 
11/19/03 through 9/16/04 1,468.80 

 
 9. 80 Bandwidth, 
  Per 10/100/1,000 Mbps Port 

 
• Monthly BP4JX 1,369.00 
 
• 12 Months BP4J1 1,300.60 

- Vintage 
11/19/03 through 9/16/04 1,892.40 

 
• 24 Months BP4J2 1,235.00 
 
• 36 Months BP4J3 1,163.70 

- Vintage 
11/19/03 through 9/16/04 1,693.20 

 
• 60 Months BP4J5 1,095.20 

- Vintage 
11/19/03 through 9/16/04 1,593.60 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N)
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N)
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 8.  ADVANCED COMMUNICATIONS NETWORKS 
 
8.8 METRO OPTICAL ETHERNET (MOE) 
8.8.4 RATES AND CHARGES 
 B. MOE Bandwidth Profile for 10/100/1,000 Mbps Ports (Cont’d) 
 
  MONTHLY 
 USOC RATE 
 
 10. 90 Bandwidth, 
  Per 10/100/1,000 Mbps Port 

 
• Monthly BP4KX $1,436.00 
 
• 12 Months BP4K1 1,364.20 

- Vintage 
11/19/03 through 9/16/04 2,040.60 

 
• 24 Months BP4K2 1,295.00 
 
• 36 Months BP4K3 1,220.60  

- Vintage 
11/19/03 through 9/16/04 1,825.80 

 
• 60 Months BP4K5 1,148.80 

- Vintage 
11/19/03 through 9/16/04 1,718.40 

 
 11. 100 Bandwidth, 
  Per 10/100/1,000 Mbps Port 

 
• Monthly BP4LX 1,500.00 
 
• 12 Months BP4L1 1,425.00 

- Vintage 
11/19/03 through 9/16/04 2,185.00 

 
• 24 Months BP4L2 1,355.00 
 
• 36 Months BP4L3 1,275.00 

- Vintage 
11/19/03 through 9/16/04 1,955.00 

 
• 60 Months BP4L5 1,200.00 

- Vintage 
11/19/03 through 9/16/04 1,840.00 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N)
 
 
 
 
 
 
 
 
 
 
 (T)
 
 
 
 
 
 
 
 (N)
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 8.  ADVANCED COMMUNICATIONS NETWORKS 
 
8.8 METRO OPTICAL ETHERNET (MOE) 
8.8.4 RATES AND CHARGES (Cont'd) 
 
 C. MOE Bandwidth Profile for 1,000 Mbps Ports 
 
  MONTHLY 
 USOC RATE 
 
 1. 100 Bandwidth, 
  Per 1,000 Mbps Ports 

 
• Monthly BP4LX $1,500.00 
 
• 12 Months BP4L1 1,425.00 

- Vintage 
11/19/03 through 9/16/04 2,185.00 

 
• 24 Months BP4L2 1,355.00 
 
• 36 Months BP4L3 1,275.00 

- Vintage 
11/19/03 through 9/16/04 1,955.00 

 
• 60 Months BP4L5 1,200.00 

- Vintage 
11/19/03 through 9/16/04 1,840.00 

 
 2. 200 Bandwidth, 
  Per 1,000 Mbps Ports 

 
• Monthly BP4MX 2,089.00 
 
• 12 Months BP4M1 1,984.60 

- Vintage 
11/19/03 through 9/16/04 3,209.10 

 
• 24 Months BP4M2 1,885.00 
 
• 36 Months BP4M3 1,775.70 

- Vintage 
11/19/03 through 9/16/04 2,871.30 

 
• 60 Months BP4M5 1,671.20 

- Vintage 
11/19/03 through 9/16/04 2,702.40 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N)
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N)
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 8.  ADVANCED COMMUNICATIONS NETWORKS 
 
8.8 METRO OPTICAL ETHERNET (MOE) 
8.8.4 RATES AND CHARGES 
 C. MOE Bandwidth Profile for 1,000 Mbps Ports(Cont'd) 
 
  MONTHLY 
 USOC RATE 
 
 3. 300 Bandwidth, 
  Per 1,000 Mbps Ports 

 
• Monthly BP4NX $2,678.00 
 
• 12 Months BP4N1 2,544.10 

- Vintage 
11/19/03 through 9/16/04 4,233.20 

 
• 24 Months BP4N2 2,415.00 
 
• 36 Months BP4N3 2,276.30 

- Vintage 
11/19/03 through 9/16/04 3,787.60 

 
• 60 Months BP4N5 2,142.40 

- Vintage 
11/19/03 through 9/16/04 3,564.80 

 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N)
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 8.  ADVANCED COMMUNICATIONS NETWORKS 
 
8.8 METRO OPTICAL ETHERNET (MOE) 
8.8.4 RATES AND CHARGES 
 C. MOE Bandwidth Profile for 1,000 Mbps Ports (Cont’d) 
 
  MONTHLY 
 USOC RATE 
 
 4. 400 Bandwidth, 
  Per 1,000 Mbps Ports 

 
• Monthly BP4OX $3,267.00 
 
• 12 Months BP4O1 3,103.70 

- Vintage 
11/19/03 through 9/16/04 5,257.30 

 
• 24 Months BP4O2 2,945.00 
 
• 36 Months BP4O3 2,777.00 

- Vintage 
11/19/03 through 9/16/04 4,703.90 

 
• 60 Months BP4O5 2,613.60 

- Vintage 
11/19/03 through 9/16/04 4,427.20 

 
 5. 500 Bandwidth, 
  Per 1,000 Mbps Ports 

 
• Monthly BP4PX 3,856.00 
 
• 12 Months BP4P1 3,663.20 

- Vintage 
11/19/03 through 9/16/04 6,281.40 

 
• 24 Months BP4P2 3,475.00 
 
• 36 Months BP4P3 3,277.60 

- Vintage 
11/19/03 through 9/16/04 5,620.20 

 
• 60 Months BP4P5 3,084.80 

- Vintage 
11/19/03 through 9/16/04 5,289.60 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N)
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N)
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 8.  ADVANCED COMMUNICATIONS NETWORKS 
 
8.8 METRO OPTICAL ETHERNET (MOE) 
8.8.4 RATES AND CHARGES 
 C. MOE Bandwidth Profile for 1,000 Mbps Ports (Cont’d) 
 
  MONTHLY 
 USOC RATE 
 
 6. 600 Bandwidth, 
  Per 1,000 Mbps Ports 

 
• Monthly BP4QX $4,445.00 

 
• 12 Months BP4Q1 4,222.80 

- Vintage 
11/19/03 through 9/16/04 7,305.50 

 
• 24 Months BP4Q2 4,005.00 
 
• 36 Months BP4Q3 3,778.30 

- Vintage 
11/19/03 through 9/16/04 6,536.50 

 
• 60 Months BP4Q5 3,556.00 

- Vintage 
11/19/03 through 9/16/04 6,152.00 

 
 7. 700 Bandwidth, 
  Per 1,000 Mbps Ports 

 
• Monthly BP4RX 5,034.00 
 
• 12 Months BP4R1 4,782.30 

- Vintage 
11/19/03 through 9/16/04 8,329.60 

 
• 24 Months BP4R2 4,535.00 
 
• 36 Months BP4R3 4,278.90 

- Vintage 
11/19/03 through 9/16/04 7,452.80 

 
• 60 Months BP4R5 4,027.20 

- Vintage 
11/19/03 through 9/16/04 7,014.40 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N)
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N)
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 8.  ADVANCED COMMUNICATIONS NETWORKS 
 
8.8 METRO OPTICAL ETHERNET (MOE) 
8.8.4 RATES AND CHARGES 
 C. MOE Bandwidth Profile for 1,000 Mbps Ports (Cont’d) 
 
  MONTHLY 
 USOC RATE 
 
 8. 800 Bandwidth, 
  Per 1,000 Mbps Ports 

 
• Monthly BP4SX $  5,623.00 
 
• 12 Months BP4S1 5,341.90 

- Vintage 
11/19/03 through 9/16/04 9,353.70 

 
• 24 Months BP4S2 5,065.00 
 
• 36 Months BP4S3 4,779.60 

- Vintage 
11/19/03 through 9/16/04 8,369.10 

 
• 60 Months BP4S5 4,498.40 

- Vintage 
11/19/03 through 9/16/04 7,876.80 

 
 9. 900 Bandwidth, 
  Per 1,000 Mbps Ports 

 
• Monthly BP4TX 6,212.00 
 
• 12 Months BP4T1 5,901.40 

- Vintage 
11/19/03 through 9/16/04 10,377.80 

 
• 24 Months BP4T2 5,595.00 
 
• 36 Months BP4T3 5,280.20 

- Vintage 
11/19/03 through 9/16/04 9,285.40 

 
• 60 Months BP4T5 4,969.60 

- Vintage 
11/19/03 through 9/16/04 8,739.20 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N)
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N)
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 8.  ADVANCED COMMUNICATIONS NETWORKS 
 
8.8 METRO OPTICAL ETHERNET (MOE) 
8.8.4 RATES AND CHARGES 
 C. MOE Bandwidth Profile for 1,000 Mbps Ports (Cont’d) 
 
  MONTHLY 
 USOC RATE 
 
 10. 1,000 Bandwidth, 
  Per 1,000 Mbps Ports 

 
• Monthly BP4UX $ 6,800.00 
 
• 12 Months BP4U1 6,460.00 

- Vintage 
11/19/03 through 9/16/04 11,400.00 

 
• 24 Months BP4U2 6,125.00 
 
• 36 Months BP4U3 5,780.00 

- Vintage 
11/19/03 through 9/16/04 10,200.00 

 
• 60 Months BP4U5 5,440.00 

- Vintage 
11/19/03 through 9/16/04 9,600.00 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N)
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 8.  ADVANCED COMMUNICATIONS NETWORKS 
 
8.8 METRO OPTICAL ETHERNET (MOE) 
8.8.4 RATES AND CHARGES 
 
 D. Ethernet Virtual Circuit (EVC) 
 
  MONTHLY 
 USOC RATE 
 

• Monthly: 
 per EVC MEOVL $50.00 
 

 E. Quality of Service 
 
 1. Per 5 Mbps of Priority 1 Traffic; 
  per EVC 

 
• Monthly MEO1M 65.00 
 
• 12 Months MEO11 55.00 
 
• 24 Months MEO12 50.00 
 
• 36 Months MEO13 40.00 
 
• 60 Months MEO15 35.00 

 
  When the initial order is placed for Quality of Service, a Nonrecurring Charge 

(NRC) per Template will not apply.  However, an NRC will apply any time an 
existing template is changed. 

 
  NONRECURRING 
 USOC CHARGE 
 
 2. Per Change to  
  an Existing Template; 
 

• per Template NHCE9 $175.00 
 

 
 
 
 
 
 (N)
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N)
 

 

(Filed under Transmittal No. 302.) 
Issued:  November 22, 2006 Effective:  December 7, 2006 
  

1801 California Street, Denver, Colorado 80202



 
 
 
  

FCC2006-057   

Qwest Corporation TARIFF F.C.C. NO. 1 
ACCESS SERVICE ORIGINAL PAGE 8-452.12.3 
  
  
 
 
 8.  ADVANCED COMMUNICATIONS NETWORKS 
 
8.8 METRO OPTICAL ETHERNET (MOE) 
8.8.4 RATES AND CHARGES 
 
 F. Protect Routing 
 
  MONTHLY 
 USOC RATE 
 
 1. Per 10/100 Mbps, 
  MOE Port 

 
• Monthly PO41M $1,200.00 
 
• 12 Months PO411 1,100.00 
 
• 24 Months PO412 1,050.00 
 
• 36 Months PO413 950.00 
 
• 60 Months PO415 900.00 

 
 2. Per 1,000 Mbps, 
  MOE Port 

 
• Monthly PO42M 1,500.00 
 
• 12 Months PO421 1,400.00 
 
• 24 Months PO422 1,350.00 
 
• 36 Months PO423 1,250.00 
 
• 60 Months PO425 1,200.00 

 
 

 
 
 
 
 
 (N)
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N)
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