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PURPOSE
With this filing, Nevada Bell Telephone Company (NBTC) is proposing to add
clarifying language to the Expedite Charges Section of the tariff explaining the

applicable charges processed when an expedited service date is missed due to

the customer not being ready for service.

DESCRIPTION

Expedites are initiated by the customer, via an ASR, when they want service
installed sooner than the standard interval. Today, if an expedited service date is
missed due to the customer not being ready for service, we assess an Expedite
Order Charge or Expedite Circuit Charge. We may also assess Service Date
Change Charge and a Dispatch Charge, if applicable. Additionally, if the
customer subsequently requests expedited service for the same circuit or order
(prior to service installation), an Additional Expedited Order Charge or Additional
Expedited Circuit Charge is applied. We are clarifying the language in the tariff
to support our current processes. There will be no impact on how customers are

currently being billed.



