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ACCESS SERVICE 

2. General Regulations (Cont'd) 
2.4 Payment Arrangements and Credit Allowances (Cont'd) 

2.4.1 Payment of Rates, Charges and Deposits (Cont'd) 
(B) Bill Dates 

The Telephone Company shall bill on a current basis all charges incurred 
by and credits due to the customer under this tariff attributable to services 
established or discontinued during the preceding billing period.  In addition, 
the Telephone Company shall bill in advance charges for all services to be 
provided during the ensuing billing period except for charges associated 
with service usage and for the Federal Government which will be billed in 
arrears.  The bill day (i.e., the billing date of a bill for a customer for Access 
Service under this tariff), the period of service each bill covers and the 
payment date will be as follows: 
 
(1) End User Access Service, Digital Subscriber Line and Presubscription 

For End User Access Service, Digital Subscriber Access Line Service  
and Presubscription Service, the Telephone Company will establish a 
bill day each month for each end user account or advise the customer 
in writing of an alternate billing schedule.  Alternate billing schedules 
shall not be established on less than 60 days notice or initiated by the 
Telephone Company more than twice in any consecutive 12 month 
period.  The bill will cover End User Access Service and Digital 
Subscriber Line Access Service charges for the ensuing billing period  
except for End User Access Service and Digital Subscriber Line 
Access Service for the Federal Government which will be billed in 
arrears.  Any applicable PIC Charges, any known unbilled charges for (T) 
prior periods and any known unbilled adjustments for prior periods for 
End User Access Service, Digital Subscriber Line Access Service and 
Presubscription Service will be applied to this bill.  Such bills are due 
when rendered. 

(2) Access Services Other Than End User, Digital Subscriber Line and  
Presubscription 
For Service other than End User Access Service, Digital Subscriber 
Line Access Service and Presubscription Service, the Telephone 
Company  
will establish a bill day each month for each customer account or 
advise the customer in writing of an alternate billing schedule.  
Alternate billing schedules shall not be established on less than 60 
days notice or initiated by the Telephone Company more than twice in 
any consecutive 12 month period.   
The bill will cover non usage sensitive service charges for the ensuing 
billing period for which the bill is rendered, any known unbilled non 
usage sensitive charges for prior periods and unbilled usage charges 
for the period after the last bill day through the current bill day.  Any 
known unbilled usage charges for prior periods and any known 
unbilled adjustments will be applied to this bill.  Payment for such bills 
is due in immediately available funds by the payment date, as set 
forth in (C) following.  If payment is not received by the payment date, 
a late payment penalty will apply as set forth in (C) following. 
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ACCESS SERVICE 
 
5. Access Ordering (Cont'd) 

5.4  Charges Associated with Access Ordering 
 
5.4.1 Access Order Charge  

The Access Order Charge is applied to all customer requests for new Special 
Access, Public Packet Data Network and Switched Access Service.  In addition, 
the Access Order Charge is applicable to customer requests for additions, 
changes or rearrangements to existing Special Access, Public Packet Data 
Network , Switched Access and Digital Subscriber Line Access Services with the 
following exceptions: 
 
The Access Order Charge does not apply: 
- When a Service Date Change Charge is applicable. 
- When a Design Change Charge is applicable. 
- To administrative changes as set forth in 6.4.1(B)(3) and 7.2.2(C)(3) and 

8.1.5(D), 16.1.2 (B) (2) (b), and 16.2.4 (B) (2) (b), following. 
- When a change to a pending order does not result in the cancellation of the 

pending order and the issuance of a new order. 
- When the Interim NXX Translation charge is applicable. 
- When a Miscellaneous Service Order Charge is applicable. 
- When a PIC Charge is applicable. (T) 
- When a Telephone Company initiated network reconfiguration requires a 

customer's existing access service to be reconfigured. 
- When a service with an ICB rate is converted to a similar service with a 

non-ICB tariff rate prior to the expiration of the ICB. 
- When a Billing Name and Address Order charge is applicable. 
- When a 900 Blocking Service charge is applicable. 
- When Payphone Service Providers (PSPs) obtain Coin Supervision 

Additive Service in conjunction with local exchange service lines for the 
provision of pay telephone service. 

- When a customer requests a change of trunks from tandem-switched 
transport to direct trunked transport or orders the disconnection of 
overprovisioned trunks, providing: 

- the change is ordered anytime between June 17, 1997 and December 31, 
1998 and 

- the change is completed no later than March 31, 1999 and 
- the orders to disconnect existing trunks and to connect the new trunks are 

placed at the same time. 
- To ADSL Access Service as set forth in Section 8, following. 
- When a DSL Network Reconfiguration Charge is applicable. 
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ACCESS SERVICE 
 

13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.4 Presubscription 
Pursuant to the Federal Communications Commission's Memorandum Opinion and 
Order, CC Docket No. 83-1145, Phase I, adopted May 31, 1985, and released June 
12, 1985, the Allocation Plan, outlined in the Appendix B of this Order and 
subsequent orders related to presubscription oblications, will be available for (C) 
inspection in the Public Reference Information Center at the Federal  (T) 
Communications Commission's Washington, D.C., location or may be obtained from 
the Commission's commercial contractor. 
 

(A) Presubscription is the process by which end user customers may select and 
designate to the Telephone Company an IC to access, without an access code, 
for interLATA, interstate calls.  This IC is referred to as the end user's 
presubscribed Interexchange Carrier (PIC). (T) 

 
(B) On the effective date of this tariff, all existing end users have access to interstate 

MTS/WATS.  No later than 85 days prior to conversion to Feature Group D in a 
serving end office, the Telephone Company will notify end users of the 
availability of equal access in their particular area.  The notification will include 
the names of all ICs wishing to participate in the presubscription process.  This 
notification will be sent via U.S. Mail to each end user of record served by the 
end office to be converted. 

 
(C) End users may select one of the following options at no charge: 
 

- indicate a PIC or No-PIC for all of its lines, (C) 
- indicate a different PIC or No-PIC for each of its lines. (C) 
 
Only one PIC may be selected for each line or lines terminating in the same hunt (T) 
group. 
 
End users may designate that they do not want to presubscribe to any IC (No-PIC). (T) 
The end user must arrange this designation by directly notifying the Telephone 
Company's business office.  This choice will require the end user to dial an access 
code (10XXX or 101XXXX) for all interLATA calls. 
 
After the end user's initial selection of a PIC or the designation that they do not (T) 
want to presubscribe to any IC (No-PIC), for any change in selection after (T) 
conversion to Equal Access in the serving end office, a nonrecurring charge, as 
set forth in Section 17 following applies. 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 

13.4 Presubscription (Cont'd) 
 
(D) End users not responding to the initial notification will be sent a second 

notification for the selection of a PIC no earlier than 40 days prior to or no later (T) 
than 90 days after the conversion to Equal Access in a serving end office.  This 
second notification will indicate the default option of No-PIC will be assigned to (C) 
them if they fail to respond to the second notification. 
 
End users assigned to a No-PIC by default may change their No-PIC one time (C) 
within six months after conversion to Equal Access in the serving end office at no 
charge. 
 
Following the six month period after conversion to Equal Access for any change 
in selection, a nonrecurring charge as set forth in Section 17 following, applies. 
 

(E) When an end user indicates more than one IC selection on the return notification 
or returns an illegible return notification, the Telephone Company will contact the 
end user for clarification.  If the end user indicates an IC selection on the return 
notification that does not match with information provided by an IC and both 
notifications indicate the same authorization date, the end user's notification 
takes precedence and the Telephone Company will process the end user's 
selection.  In the event that two or more ICs provide to the Telephone Company 
notifications with the same authorization date and neither notification has been 
processed, the Telephone Company will contact the end user for clarification.  A 
list of these end users in conflict must be sent to the affected IC by the 
Telephone Company. 
 
In the event that two or more ICs have provided to the Telephone Company 
notifications with the same authorization date(s), and one IC notification has 
already been processed by the Telephone Company, those IC notifications not 
yet processed would be returned to the ICs. 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 

13.4 Presubscription (Cont'd) 
 
(F) New end users who are served by end offices equipped with Feature Group D 

will be asked to select a PIC or No-PIC at the time they place an order with the (C) 
Telephone Company for Telephone Exchange Service.  They may select either 
of the following options.  There will be no charge for this initial selection. 
 
-   designate a PIC or No-PIC for all of its lines, (C) 
-   designate a different PIC or No-PIC for each of its lines. (C) 
 
Only one PIC or No-PIC may be selected for each individual line, or lines (C) 
terminating in the same hunt group.  End users that select No-PIC must arrange 
this designation by directly notifying the Telephone Company business office. (C) 
Subsequent to the installation of Telephone Exchange Service and after the end 
user's initial selection of a PIC or No-PIC, for any change in selection, a (C) 
nonrecurring charge, as set forth in Section 17 following, applies. 
 

(G) If the new end user fails to make a PIC or No-PIC selection prior to the date of (C) 
installation of Telephone Exchange Service, the Telephone Company will (1) 
default the customer's line to No-PIC which will require the end user to dial an 
access code (101XXXX) for all interLATA calls,or (2) block the end user from 
interLATA calling if unable to default the customer's line to No-PIC.  The end user 
will be notified which option will be applied if they fail to make a PIC or No-PIC 
selection.  The customer will be allowed to select a PIC one time at no charge 
within six months from installation of Telephone Exchange Service. (C) 
 
For any change in selection after 6 months from the installation of Telephone 
Exchange Service, a nonrecurring charge, as set forth in Section 17 following 
applies. 
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ACCESS SERVICE 

 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 

13.4 Presubscription (Cont'd) 
 

(H) If an IC elects to discontinue its Feature Group D service offering prior to or within 
2 years of the conversion, the IC will notify the Telephone Company of the 
cancellation.  The IC will also notify all end users which selected them that they are 
canceling their service and that they should contact the Telephone Company to 
select a new primary IC.  The IC will also inform the end user that it will pay the PIC (T) 
change charge.  The canceling IC will then be billed by the Telephone Company 
the nonrecurring charge  
set forth in Section 13.4(J), following, for each end user for a period of two  
years from the discontinuance of Feature Group D service. 

 
(I) If an IC elects to change or discontinue use of a Carrier Identification Code (CIC) 

for any reasons other than those set forth in (H) above, the IC will identify to the 
Telephone Company any affected end users and advise the Telephone Company 
of the new CIC to be assigned to these end users.  If the CIC change involves a 
change of carrier for any end users, the IC will notify the affected end users of the 
change. The Telephone Company will change the PIC of each end user identified (T) 
by the IC to the new CIC and bill the IC the nonrecurring charge set forth in Section 
13.4(J) following for each end user line or trunk that is changed. 

 
(J) As specified above, a nonrecurring charge will apply for subsequent  

changes to the end user’s selection of a PIC, including the establishment or (T) 
removal of a PIC or no-PIC selection. The nonrecurring charge to process a (C) 
PIC change request is bifurcated into four (4) separate nonrecurring charges and 
applies as follows: 
 
(1) A nonrecurring charge, as set forth in Section 17, following, applies when the 

PIC change request is submitted to the Telephone Company through manual 
methods. 

(2) A nonrecurring charge, as set forth in Section 17, following, applies when the 
PIC change request is submitted to the Telephone Company through 
electronic methods. 

(3) A nonrecurring charge, as set forth in Section 17.4.4(I)(3), following, applies 
to the PIC change when a request submitted to the Telephone Company 
through manual methods requests a simultaneous change to both the 
interLATA PIC and intraLATA PIC selections. 

(4) A nonrecurring charge, as set forth in Section 17.4.4(I)(4), following, applies 
to the PIC change when a request submitted to the Telephone Company 
through electronic methods requests a simultaneous change to both the 
interLATA PIC and intraLATA PIC selections. 

 
As used above, manual methods are (i) all personal interaction between an end 
user, or a person acting on behalf of the end user, and a Telephone Company 
employee and (ii) any facsimile or written submissions from an end user, or a 
person acting on behalf of the end user, to a Telephone Company service center. 
Electronic methods shall include all other methods. If a PIC change request 
utilizing an electronic method results in manual processing, the electronic 
nonrecurring charge shall apply upon completion of the request.  
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ACCESS SERVICE 
 
17. Rates and Charges (Cont'd) 

17.6 Other Services (Cont'd) 
17.6.3 Miscellaneous Services (Cont'd) 

 
(G) Telecommunications Service Priority Nonrecurring Tariff 

 USOC  Charge Reference 
Per Service Arranged TSP $160.00 13.3.3 
 

(H) Controller Arrangement 
 Monthly Tariff      

USOC  Rate  Reference 
Per Arrangement TCA N/A 13.3.4(A) 
 

(I) Predesignated Interexchange  Nonrecurring Tariff 
Carrier (PIC) Change Charge*  Charge  Reference (T) 
Per Telephone Exchange Service 
 Line, or trunk for each interLATA 
PIC change: 
 
(1) Submitted using manual methods $5.50 13.4 
 
(2) Submitted using electronic methods $1.25 
 
(3) Submitted using manual methods 

when both the interLATA PIC and  
intraLATA PIC selections are 
changed simultaneously $2.75 
 

(4) Submitted using electronic methods 
when both the interLATA PIC and  
intraLATA PIC selections are changed 
simultaneously $0.63 
 

(J) 
 
 
 

* This charge is generally billed to the end user who is the subscriber to the Telephone 
Exchange Service.  In those instances where the IC both requests the PIC change, and (T) 
requests the associated charge be billed to it, the Telephone Company will bill the IC.  In 
the event the subscriber  is incorrectly presubscribed due to misassignment on the part 
of the Telephone Company, no charge shall apply. In the event the subscriber denies 
requesting a PIC change, the Telephone Company will credit the subscriber's account (T) 
for the PIC change charge associated with the alleged unauthorized change, if such (T) 
charge was billed to the subscriber. The Telephone Company will then bill the IC 
responsible for the alleged unauthorized change a PIC change charge to return the (T) 
subscriber to its previous authorized carrier and, if initially billed to the subscriber, the 
PIC change charge for the alleged unauthorized change. (T) 
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