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 13.  MISCELLANEOUS SERVICES 
 
13.12 TRAFFIC DATA REPORT SERVICE (TDRS) - BSE 
 
13.12.1 GENERAL DESCRIPTION 
 

Traffic Data Report Service (TDRS) provides customers a summary of their 
traffic data on certain network facilities, e.g., individual access lines, multiline 
hunt groups and trunk groups.  Reports are available on a one-week, a one-
month or on an ongoing basis with Circuit Switched Lineside Access, Circuit 
Switched Trunkside Access, and unbundled DID Switched Access Service. 
 

13.12.2 DEFINITIONS 
 

Overflow (Attempt Failures) 
 
Provides a count of the number of times incoming calls attempted to reach an 
access line or group but found all lines busy. 
 
Peg Count 
 
Provides a count of all calls to an access line or group.  In certain central 
offices and on certain facilities, specific peg count reports are available for 
abandon, attempt, delay, in-only, out-only, etc. 
 
Usage 
 
Provides the measurement of usage, expressed in CCS (hundred call seconds), 
that a facility was in use. 
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