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Citizens Telecommunications Companies ("Citizens") submits herewith its 

Description and Justification ("D&J") in support of changes to its Tariff 

F.C.C. No. 1 filed under Transmittal No. 168.  In this Transmittal, Citizens 

revises tariff language dealing with customer audits of bills, provision of 

duplicate invoices, and End User Common Line (EUCL) terms and 

conditions.   

 

Citizens' existing tariff language dealing with customer audits of access 

bills has led to some confusion as to what procedures will be followed 

when a customer wishes to audit the access billing process or examine a 

specific question.  Citizens revises its tariff language dealing with this 

subject to provide better clarity and to be in keeping with the current 

capabilities of Citizens' billing systems.   Similarly, Citizens changes its 

language dealing with duplicate invoices to reflect current industry 

practices with respect to billing and the capabilities of Citizens' billing 

systems.   

 

Citizens revises the terms and conditions for End User Common Line 
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(EUCL) service to recognize that local exchange service may not always 

be provided under tariff in every jurisdiction.  Citizens also add language 

permitting the EUCL service to receive a percentage discount equal to a 

percentage discount given for local exchange service for promotions or 

temporary suspension of service. 

 

This filing is being made on a streamlined basis on 15 days' notice under 

Section 204(a)(3) of the Communications Act of 1934, as amended. 

 


