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Citizens Telecommunications Companies TARIFF FCC NO. 1
First Revised Page 69
Cancels Original Page 69

ACCESS SERVICE

2. General Reqgulations (Cont'd)

2.3 Obligations of the Customer (Cont'd)

2.3.10 Determination of Interstate Charges for Mixed Interstate and Intrastate
Switched Access Service (Cont'd)

(B) For usage sensitive (i.e., access minutes and calls) chargeable rate
elements, multiply the percent interstate use times actual use times the
stated tariff rate.

The interstate percentage will change as revised usage reports are
submitted as set forth in 2.3.9.

2.3.11 Provision for Customer Audits

Upon thirty (30) days' written notice, the customer shall have the right to access

all information, data and records necessary to audit, trace and verify the accuracy

of access bills rendered to the customer for usage in connection with MTS, ©
WATS and other services. A comprehensive audit of the access bills can

be conducted by the customer not more than once per year. Examinations of

specific questions and issues may be undertaken more frequently. ©

Information required for either comprehensive audits or specific examinations (N)
will be provided in a mutually agreeable format. Requests for call details must
be made in writing with specificity to Billing Account Numbers (BANS), invoice
dates, traffic types and end offices. Requests for call details submitted within
60 days of the billing date will be satisfied by the Telephone Company with Call
Detail Records (CDRs); requests submitted beyond 60 days of the billing date
will be satisfied by the Telephone Company with internal billing system
summary usage records. The usage dates of either the CDRs or the summary
records required for the call details requests shall be mutually agreed by both
parties but shall not exceed 6 months prior to the date of the customer request. (N)

Each party shall bear its own expenses in connection with the conduct of an
comprehensive Audit (review) or a specific examination. Special date
extractions required by the customer to conduct an audit or examination will be
paid for by the customer. For purposes of this regulation, a “special data
extraction” shall mean the creation of records that cannot normally be created
by the
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Citizens Telecommunications Companies TARIFF FCC NO. 1

First Revised Page 70
Cancels Original Page 70
ACCESS SERVICE

2. General Reqgulations (Cont'd)

2.3 Obligations of the Customer (Cont'd)

23.11

2.3.12

2.3.13

Provision for Customer Audits (Cont'd)

Telephone Company's currently available software programs. If the Telephone
Company changes software programs and as a result of this change previously
available data records would be considered special extractions, the Telephone
Company must retain the ability to extract that data for one year at no charge to
the customer. After that time, the use of those data records would be
considered a special data extraction, cost to be borne by the customer. The
Telephone Company’s costs of providing call details fulfilling customer requests
exceeding more than two invoices per BAN per calendar year shall be borne by
the customer.

The provisions of section 2.4.1(B)(3)(b)-(c) regarding billing disputes apply to a
customer’s payment of invoices associated with either comprehensive audits or
specific examinations.

Theft

The customer shall reimburse the Telephone Company for any loss through
theft of facilities, apparatus, or equipment utilized to provide services under this
tariff as the customer

designated location or at the end user's premises. The amount of
reimbursement shall be the actual cost for replacement of facilities, apparatus,
or equipment lost, plus labor costs as specified in Section 9.2.

Sectionalization and Trouble Reporting

The customer will be responsible for reporting troubles sectionalized to
Telephone Company facilities and/or equipment. When trouble cannot be
clearly sectionalized to the Telephone Company facilities and/or equipment, the
Telephone Company will test cooperatively or independently

to assist in trouble sectionalization.
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Citizens Telecommunications Companies TARIFF FCC NO. 1

First Revised Page 76
Cancels Original Page 76
ACCESS SERVICE

2. General Reqgulations (Cont'd)

2.4 Payment Arrangements and Credit Allowance (Cont'd)

24.1

24.2

Payment of Rates, Charges and Deposits (Cont'd)

(E)

The Telephone Company will render to the customer access bills in
either paper or, only for those access services for which the Telephone
Company is technically capable, electronic medium.

In instances where the customer has requested and is receiving the
invoices electronically and has also requested to receive a duplicate of
the invoice in the paper medium, the customer shall bear the Telephone
Company’s costs in generating and rendering to the customer the paper
bills. The Telephone Company may also assess to the customer the
Telephone Company’s costs in generating and rendering to the customer
subsequent copies of invoices, either electronic or paper, that have been
previously rendered, either via paper or electronic medium, to the
customer. The Telephone Company’s costs in generating and rendering
additional copies (i.e. more than one) of bills to the customer will be
borne by the customer.

Minimum Periods

The minimum period for which services are provided are for which rates and
charges are applicable is one month except as otherwise specified. The
minimum periods for which Expanded Interconnection Services are provided
and which rates are applicable are in Section 16. The minimum period

for which service is provided and for which rates and charges are applicable for
a Specialized Service or Arrangement provided on an individual case basis as
set forth in Section 20.
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Citizens Telecommunications Companies TARIFF FCC NO. 1

2nd Revised Page 181
Cancels 1st Revised Page 181
ACCESS SERVICE

4. End User Access Service

4.1

4.2

4.3

General Description

The Telephone Company will provide End User Access Service (End User
Access) to End Users who obtain Local Telephone Service from the Telephone
Company. Local Telephone Service is provided under the Telephone Company's
General and/or Local Exchange Tariffs, or under a service catalog or generally
available price list where such service is not required to be tariffed.

End User Access provides for the use of an End User Common Line (EUCL)
service by an end user.

Use of a Common Line is provided 24 hours a day, seven days a week.
Limitations

(A) A telephone number is not provided with End User Access.
(B) Detail billing is not provided with End User Access.

(©) Directory listings are not included with End User Access.

(D) Intercept arrangements are not included with End User
Access.

(E) Lifeline Assistance plans may eliminate End User Access
Charges to certain qualifying end users.

Liability

The regulations as set forth in Section 2.1.3 preceding apply to a customer
provided with End User Access Services.
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Citizens Telecommunications Companies TARIFF FCC NO. 1

1st Revised Page 183
Cancels Original Page 183
ACCESS SERVICE

4. End User Access Service (Cont'd)

4.7 Payment Arrangements and Credit Allowance (Cont'd)

(B)

(©)

(D)

(E)

Cancellation of Application

End User Access is canceled when the order for the associated
service is canceled. No cancellation charges apply.

Changes to Orders

When changes are made to orders for the local exchange service
associated with End User Access, any necessary changes will
also be made for End User Access. No charges will apply.

Allowance for Interruptions

When there is an interruption to End User Access, no credit will
be allowed for an interruption of less than 24 hours. The
customer will be credited for an interruption of 24 hours or more at
the rate of 1/30th of the Common Line per month charge for End
User Access for each period of 24 hours or major fraction thereof
that the interruption continues from

the time of notice to the Telephone Company that an interruption
has occurred.

Temporary Suspension of Service and Promotions

When the Telephone Company applies a percentage discount to
the charge for local exchange service to an end user due to a
temporary suspension of service or a promotional offering under
the terms of its local exchange tariff or other governing document,
the EUCL will be discounted by the same percentage as the local
exchange service. A Lifeline customer who is not charged a EUCL
does receive any additional discount under this paragraph.
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