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 10.  FEDERAL GOVERNMENT SPECIALIZED SERVICE  
 OR ARRANGEMENTS 
 
10.8 SERVICE OFFERINGS 
10.8.1 TYPE AND DESCRIPTION (Cont'd) 
 
 G. Government Emergency Telecommunications Service (GETS) 
 
 1. GETS is an emergency telecommunications service available to customers 

designated by an agency or branch of the Federal Government to transport 
National Security/Emergency Preparedness (NS/EP) originating and terminating 
access calls over the Public Switched Network (PSN) where technically feasible. 
GETS utilizes a government identified access code which distinguishes the call as 
a GETS NS/EP emergency call.  GETS is not available in Company wire centers 
where Special Routing Access Service (SRAS) is provided. 

 
 2. The customer designated by the agency or branch of the Federal Government to 

provide GETS must have CST2, CST3, Feature Group C or Feature Group D 
Switched Access Service to transport the GETS NS/EP access call.  A GETS 
NS/EP access minute will be rated the same as any other access minute set forth 
in this Tariff. 

 
 3. Network management service levels as set forth in 6.5.1, preceding, are 

applicable to a GETS NS/EP access call. 
 
 4. GETS NS/EP access minutes to a customer's network not designated to provide 

GETS will be administered by the Company the same as any other access minute. 
Billing disputes over Switched access minutes as the result of a GETS NS/EP 
access call to a nondesignated customer's network must be resolved with the 
appropriate agency or branch of the Federal Government.  

 
 5. A one hundred percent (100%) PIU factor will apply to GETS access minutes and 

nonrecurring charges. 
 
 6. The appropriate agency or branch of the Federal Government is responsible for 

ordering the government identified access code per end office in each LATA. 
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 10.  FEDERAL GOVERNMENT SPECIALIZED  SERVICE  
 OR ARRANGEMENTS 
 
10.8 SERVICE OFFERINGS 
10.8.1 TYPE AND DESCRIPTION 
 G. Government Emergency Telecommunications Service (GETS) (Cont'd) 
 
 7. GETS Alternate Carrier Routing (ACR) Feature  
 
  ACR is an advanced network feature that provides alternate routing of a NS/EP 

call in the originating direction to a GETS customer using FGD or CST3 type 
signaling where technically feasible.  The NS/EP call is first routed to the 
presubscribed customer of the originating line, when the presubscribed customer 
is a participating GETS customer.  When the NS/EP call cannot be successfully 
routed, attempts will be made to route the call to alternate GETS customers.  The 
sequential order in which the NS/EP call is routed is preselected on a per 
switching office basis by the agency or branch of the Federal Government 
responsible for GETS. 

 
  The ACR Development charge is for the development of advanced network 

service logic per request.  The ACR Activation or ACR Deactivation charge is for 
the translation requirements of the ACR feature by switching office.  The ACR 
monthly rate is for the analysis required to determine the preselected alternate 
route when a NS/EP call occurs.  All ACR rates and charges, as set forth in 
10.8.2, following, are billed to the appropriate agency or branch of the Federal 
Government responsible for GETS or its authorized representative. 

 
 8. GETS Calling Party Number (CPN) Feature 
 
  CPN is an advanced network feature that passes the government identified access 

code information as the calling party number on a NS/EP originating call detail 
record instead of the actual calling party number using FGD or CST3 type 
signaling where technically feasible.  NS/EP calls originating at switching offices 
not equipped with the CPN feature will be processed with the actual calling party 
number.  The government identified access code information is determined by the 
agency or branch of the Federal Government responsible for GETS. 

 
  The CPN monthly rate is for the recording of the government access code 

information on the NS/EP call detail record.  The rates and charges for the CPN 
feature are set forth in 10.8.2, following. 
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 10.  FEDERAL GOVERNMENT SPECIALIZED SERVICE 
 OR ARRANGEMENTS 
 
10.8 SERVICE OFFERINGS 
10.8.1 TYPES AND DESCRIPTIONS 
 G. Government Emergency Telecommunications Service (GETS) (Cont’d) 
 
 9. High Probability of Completion Feature 
 
 a. Description 
 
  GETS High Probability of Completion (HPC) provides GETS users with 

enhanced routing priority in the public switched network.  HPC significantly 
improves the completion of GETS NS/EP access calls under severe network 
congestion and damage conditions (e.g., natural disasters, national emergencies, 
etc.).   

 
  The HPC feature sets the call priority value and provides the capability to queue 

the GETS NS/EP access call against a busy Switched Access trunk group in a 
route list until a member of that trunk group becomes idle.  As soon as a trunk 
group member becomes idle, it is offered to the queued GETS NS/EP access call 
before any other calls are processed.   

 
  The HPC feature works with Switched Access trunk groups equipped with SS7 

Out of Band Signaling or Equal Access Multifrequency Address Signaling.  The 
HPC feature is available in specified wire centers only as negotiated between the 
Company and the customer designated by the agency or branch of the Federal 
Government to provide GETS. 

 
 b. Rate Application 
 
  The nonrecurring charges and monthly rates for the HPC feature are described, 

following.  The rates and charges are set forth in 10.8.2.G., following. 
 
• The HPC Activation Charge is a nonrecurring charge and monthly rate for the 

activation and maintenance of the translation requirements per Company end 
office switch and/or access tandem. 

 
• The HPC Change Charge is a nonrecurring charge to change the feature on a 

per switch, per occurrence basis. 
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 10.  FEDERAL GOVERNMENT SPECIALIZED SERVICE  
 OR ARRANGEMENTS 
 
10.8 SERVICE OFFERINGS 
10.8.2 RATES AND CHARGES (Cont'd) 
 
 G. Government Emergency Telecommunications Service (GETS) 
 
 NONRECURRING MONTHLY 
 CHARGE RATE 
  

• GETS Alternate Carrier Routing 
 activation or deactivation charge,  
 per switching office $285.00 
 
• GETS Alternate Carrier Routing, 
 monthly, billed annually  $2.95 
 
• GETS Calling Party Number 
 activation or deactivation charge, 
 per advanced network node 285.00 
 
• GETS Calling Party Number, 
 monthly, billed annually   3.25 
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 10.  FEDERAL GOVERNMENT SPECIALIZED SERVICE  
 OR ARRANGEMENTS 
 
10.8 SERVICE OFFERINGS 
10.8.2 RATES AND CHARGES  
 G. Government Emergency Telecommunications Service (GETS) (Cont’d) 
 
 NONRECURRING MONTHLY 
 CHARGE RATE 
  

• HPC Activation Charge  
 

- Per End Office Switch $553.00 $70.00 
- Per Access Tandem Switch 800.00 70.00 

 
• HPC Change Charge,  
 per switch change, per occurrence 156.25 (I) – 
 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 (D)
 
 

 
 

(Filed under Transmittal No. 279.) 
Issued:  May 22, 2006 Effective:  June 6, 2006 
  

1801 California Street, Denver, Colorado 80202


