THE VERIZON TELEPHONE COMPANIES TARIFF F.C.C. NO. 11
282nd Revised Page 1

Cancels 281st Revised Page 1

ACCESS SERVICE
CHECK SHEET

The Title Page and Pages 1 through 34-35 inclusive of this tariff are
effective as of the date shown, and Supplement Nos. 8, 9, 10, 11, 13, 14, 15,
and 23 contain all changes from the original tariff that are in effect on the
date hereof.

Number Number Number

Revisions Revisions Revisions

Except as Except as Except as
Page Indicated Page Indicated Page Indicated
Title Page 1 1st 27 Original 59 Original

28 Original 60 5th
29 2nd 60.1 3rd
1 282nd* 30 1st 60.2 1st
2 28th* 31 Original 60.3 Original
3 11th 32 2nd 61 Original
4 38th 33 Original 62 3rd
5 1st 34 5th 63 5th
6 34th 35 Original 64 1st
7 17th 36 Original 65 2nd
8 28th 37 Original 66 1st
9 9th 38 Original 67 12th
10 55th 39 Original 67.1 19th
11 36th 40 3rd 67.2 24th
12 19th 41 1st 68 Original
13 14th 42 6th 69 4th
14 12th 43 Original 70 7th
15 13th 44 Original 71 3rd
16 3lst 45 Original 72 3rd*
17 16th 46 1st 73 1st
18 18th 47 Original 74 Original
18.1 5th 48 Original 75 1st
18.2 10th 49 1st 75.1 Original
18.3 26th 50 2nd 76 2nd
18.3.1 2nd 51 2nd 77 Original
18.4 49th 52 Original 78 Original
18.5 1st 53 Original 79 Original
19 29th 54 Original 80 Original
20 13th 55 Original 81 Original
21 55th 56 1st 82 3rd
22 33rd 57 6th 82.1 Original
23 2nd 58 6th 83 1st
24 42nd 84 4th
241 22nd 85 Original
24.2 18th
24.3 13th
25 Original
26 1st
* Indicates new or revised page
(TR 712)

Issued: May 17, 2006 Effective: June 1, 2006

Vice President, Federal Regulatory
1300 1 Street, NW, Washington, D.C. 20005



THE VERIZON TELEPHONE COMPANIES TARIFF F.C.C. NO. 11
28th Revised Page 2
Cancels 27th Revised Page 2

ACCESS SERVICE
CHECK SHEET

Number Number Number

Revisions Revisions Revisions

Except as Except as Except as
Page Indicated Page Indicated Page Indicated
1-1 1st 2-24.4 1st 2-50.1 4th

2-25 2nd 2-50.2 1st
2-1 Original 2-26 2nd 2-51 1st
2-2 Original 2-27 2nd 2-52 Original
2-3 Original 2-28 2nd 2-53 Original
2-4 Original 2-29 4th 2-54 1st
2-5 Original 2-29.1 1st 2-55 Original
2-6 Original 2-30 4th 2-56 Original
2-7 Original 2-30.1 1st 2-57 Original
2-8 Original 2-30.2 1st 2-58 Original
2-9 4th 2-31 2nd 2-59 Original
2-10 3rd 2-32 Original 2-60 Original
2-11 Original 2-33 Original 2-61 Original
2-12 Original 2-34 Original 2-62 Original
2-13 Original 2-35 Original 2-63 1st
2-13.1 Original 2-36 2nd 2-64 Original
2-14 Original 2-37 1st 2-65 Original
2-15 Original 2-38 1st 2-66 Original
2-16 Original 2-39 1st 2-67 1st
2-17 3rd 2-39.1 Original 2-68 2nd
2-18 4th 2-40 Original 2-69 Original
2-19 4th 2-41 2nd 2-70 Original
2-20 3rd 2-42 Original 2-71 Original
2-21 3rd 2-43 Original 2-72 Original
2-22 5th 2-44 Original 2-73 Original
2-22.1 3rd 2-45 Original 2-74 Original
2-23 4th 2-46 Original 2-75 Original
2-24 3rd 2-47 Original 2-76 Original
2-24.1 1st 2-48 3rd* 2-77 Original
2-24.2 1st 2-49 1st* 2-78 Original
2-24.3 1st 2-49.1 Original* 2-79 Original
2-50 1st
* Indicates new or revised page
(TR 712)

Issued: May 17, 2006 Effective: June 1, 2006

Vice President, Federal Regulatory
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THE VERIZON TELEPHONE COMPANIES

PAL -
PBX -
PCM -
PCR -
PI -
PICC -
PLR -
POT -
POTS -
PPP -
PR -
PVC -
RADIUS

RF -
rms -
RPOA -
RSM -
RSS -
SASG -
SCP -
SCR -
SCVS -
SDH -
SLIP -
SMPTE -
SMS -
SNR -
SONET -

SPOI -
SRL -
SSN -
SSpP -
SS7 -
STM -
STP -
STS -
SVC -
SVS -
SwWC -
TCIC -
TCP -
TES -
TG -
TI1SC -
TL1 -

ACCESS SERVICE
EXPLANATION OF ABBREVIATIONS (Cont™d)

Public Access Line

Private Branch Exchange

Pulse Code Modulation

Peak Cell Rate

Priority Installation

Presubscribed Interexchange Carrier Charge
Private Line Ringdown

Point of Termination

Plain Old Telephone Service

Point to Point Protocol

Priority Restoration

Permanent Virtual Circuit

Remote Authentication Dial-In User Service
Radio frequency

root-mean-square

Recognized Private Operating Agency
Remote Switching Modules

Remote Switching Systems

Special Access Service Guarantee
Service Control Point

Sustainable Cell Rate

Serial Component Video Service
Synchronous Digital Hierarchy
Serial Line IP

Society of Motion Picture and Television Engineers
Service Management System

Single Number Routing

Synchronous Optical NETwork
Signaling Point

Signaling Point of Interconnection
Singing Return Loss

Switched Service Network

Service Switching Point

Signaling System 7

Synchronous Transport Module
Signaling Transfer Point
Synchronous Transport Signal
Switched Virtual Circuit
Supertrunking Transport Video Service
Serving Wire Center

Trunk Circuit ldentification Code
Transmission Control Protocol
Telephone Exchange Service(s)
Telegraph Grade

Time In-Service Credit

Transaction Language 1

(TR 712)

TARIFF F.C.C. NO. 11
3rd Revised Page 72
Cancels 2nd Revised Page 72
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THE VERIZON TELEPHONE COMPANIES

2.

*

ACCESS SERVICE

General Regulations (Cont®d)

2.4

Payment Arrangements and Credit Allowances (Cont’d)

2.4.4 Credit Allowance for Service Interruptions (Cont’>d)

®

Q)

When a Credit Allowance Applies (Cont’d)

Under NYNEX PERFORMANCE PLUS, Special Access High Capacity
1.544 and 44.736 Mbps*, Verizon Dedicated SONET Ring (DSR) as
set forth in Section 34.1 following, IntellilLight Shared
Assurance Network, IntelliLight Dedicated SONET Ring as set
forth in Section 26.1 following, Enterprise SONET Service, NES
Services, except for NES FDDI Service, are guaranteed service
restoral within one minute in the event of a service failure
except as specified in 2.4.4(C) following. If this commitment
is not met, a credit allowance of 100% of the monthly rate for
the applicable rate elements of the affected service(s) will
apply. Only one such credit is allowed in a single month’s
billing period. Credits for 44.736 Mbps channel terminations
will be based upon the rate effective and rate band applicable
to the customer at the time of service failure.

Section 2.4.4(B)(7) is not available for Special Access High Capacity
1.544 and 44.736 Mbps services (DS1 and DS3 services) installed after
June 1, 2006. The preceding sentence applies to both DS1 and DS3
services that are provided on a month-to-month basis and DS1 and DS3
services that are provided under a Discount Plan (as defined below).

For DS1 and DS3 services installed on or before June 1, 2006, Section
2.4.4(B)(7) will not be available as follows:

@
(b

For DS1 or DS3 services provided on a month-to-month basis, after
June 1, 2006.

For DS1 or DS3 services provided under a Discount Plan (as defined
below), after the date of expiration, termination, or cancellation
of the Discount Plan commitment period that is in effect on

June 1, 2006.

As used in this note, “Discount Plan” means any tariff arrangement for
the provision of DS1 or DS3 services other than on a month-to-month
basis.

Certain material previously found on this page can now be found on 1°t
Revised Page 2-49.

(TR 712)
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THE VERIZON TELEPHONE COMPANIES TARIFF F.C.C. NO. 11

1st Revised Page 2-49
Cancels Original Page 2-49

ACCESS SERVICE

2. General Regulations (Cont"d)

2.4 Payment Arrangements and Credit Allowances (Cont’d)

2.4.4 Credit Allowance for Service Interruptions (Cont’>d)

®)
Q)

@

When a Credit AlTowance Applies (Cont’d)
(Cont”d)

When DSR as set forth in Section 34.1 following is arranged
with subtending rings, credit allowance for a service
interruption is applied independently to each ring. For
example, if the main DSR becomes interrupted and is eligible
for credit allowance, no credit allowance is due on the
subtending ring(s) associated with that main ring unless
service on the subtending ring(s) is also interrupted.

For services provided as part of a Shared Use Arrangement or
provided under a Service Discount Plan, the same reduction or
discount percentage will be applied to the credit allowance(s)
specified above. For instance, if a DS1 Service is under a 24
month plan and is subject to a 5% discount, the applicable DS1
credit(s) listed above for a service interruption will also be
subject to a 5% discount; or if a DS1 Service is being reduced
by 1/24th as a result of a Shared Use Arrangement, the
applicable DS1 credit(s) listed above for a service
interruption will also be reduced by 1/24th.

For certain Special Access services, a Special Access Service
Guarantee (SASG) credit allowance will apply in the event that
such services experience a service interruption of four (4) or
more consecutive hours except as specified in 2.4.4(C)
following. The SASG credit allowance will apply to Metallic,
Telegraph Grade, Voice Grade, monthly Program Audio and Video,
Digital Data, WATS Access Line Service, DIGIPATH Digital
Service 11 (DDS I1) and High Capacity DS1 & DS3 Special Access
services (collectively, Special Access Services).

IT a Special Access Service is eligible for an SASG credit
allowance, the Telephone Company shall provide the applicable
credit amount as set forth in the table following. The
Telephone Company shall bill customer the applicable monthly
rate for the Special Access Service, and if customer is
eligible to receive the SASG credit allowance, the customer
shall receive the SASG credit in a later invoice. The SASG
credit allowance is in addition to any other credit allowances
available under this Section 2.4.4. The maximum amount of all
credit allowances available under this Section 2.4_.4 for a
Special Access Service for a given billing period shall not
exceed the total applicable monthly charge paid by the
customer for such Special Access Service. The monthly charge
will consist of all applicable rate elements charged to the
circuit experiencing the service interruption. The SASG
credit allowance can only be applied once per month on a per
circuit basis. For multi-point circuits, the SASG credit
allowance will apply to each leg of the circuit that
experiences a service interruption.

Certain material previously found on this page can now be found on Original
Page 2-49.1. Certain material on this page formerly appeared on 2" Revised

Page 2-48.
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THE VERIZON TELEPHONE COMPANIES

ACCESS SERVICE

2. General Regulations (Cont"d)

TARIFF F.C.C. NO. 11
Original Page 2-49.1

2.4 Payment Arrangements and Credit Allowances (Cont’d)

2.4.4 Credit Allowance for Service Interruptions (Cont’>d)

3)) When a Credit Allowance

Applies (Cont’d)

(€)) (Cont>d)

The SASG credit allowance for each applicable service is
listed below and applies to all states:

SASG (per circuit)

Service

Metallic $ 10.
Telegraph 20.
Voice Grade 20.
Program Audio (monthly)

200 — 3500 Hz 10.

100 — 5000 Hz 15.

50 — 8000 Hz 20.

50 — 15000 Hz 25.
Video (monthly) 100.
WATS Access Line 20.
Digital DatasDDS 11

2.4 kbps 40.

4_8 kbps 45.

9.6 kbps 50.

19.2 kbps 55.

56.0 kbps 60.

64.0 kbps 65.
High Capacity

DS1 160.

DS3 400.

00
00
00

00
00
00
00

00
00

00
00
00
00
00
00

00
00

(xX) Certain material on this page formerly appeared on Original Page 2-49.
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