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INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE 
 

3. Service Classifications and Rates (Two-Point) (cont’d) 
 

 

3.1 Interstate IntraLATA Service - Schedule (cont’d) 
 

 

(E) Optional Calling Plans (cont’d) 
 

 
 

(4) CompleteLink Service     
  

(D) 

(a) Description 
 

 

CompleteLink Service is an optional calling plan service that combines outbound, toll free 
inbound, and calling card types of intraLATA long distance usage into a single simplified calling 
plan. 
 

(D) 
(D) 

(b) Terms and Conditions 
 

 

In addition to the regulations set forth in other portions of this tariff, the following terms and 
conditions apply to this service. 
 

 

(1) CompleteLink prices apply to customer-dialed station-to-station and calling card intraLATA 
long distance usage. Operator Service Charges for Calling Card calls are not included with 
this service. 

 

(D) 
 

(2) CompleteLink is available to business end users of local exchange services (excluding 
Coin and Semi-Public). 

 

(D) 

(3) CompleteLink cannot be combined with any other optional calling plan. 
 

(D) 

(4) CompleteLink usage is billed in initial increments of eighteen (18) seconds and additional 
increments of six (6) seconds or fraction thereof. 

 

(D) 

(5) No service charges are applicable to establish or change to CompleteLink. 
 
(6)   CompleteLink is available on a one (1), two (2), three (3) or five (5) year Term Plan. 
 
(7)    At the expiration of the selected CompleteLink term, if the customer does not  indicate 

election of a new term plan, the rates will revert to the highest CompleteLink per minute 
rate.  

 
(8)   Specific to this tariff, CompleteLink customers who terminate their one, two, three or five 

year Term Plan before the expiration date of the agreement will not  be subject to 
termination charges. 

 
 
 
 
 

 

(D) 
 
(D) 
 
(D) 
(D) 
 
 
(D) 
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INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE 
 

3. Service Classifications and Rates (Two-Point) (cont’d)  
 

3.1 Interstate IntraLATA Service - Schedule (cont’d)  
 

(E) Optional Calling Plans (cont’d)  
 

(4) CompleteLink Service (cont’d)    
 

(c) Common Line 800 Service Component  
 

This component of CompleteLink Service is a Common Line Termination routing 
feature. It provides for the termination of intraLATA 800 calls, on customer access 
lines. IntraLATA calls, are completed by the Telephone Company and interLATA 
calls are completed by Interexchange Carriers.  

 
(1) Terms and Conditions:  

 
(i) Interstate/intraLATA Common Line 800 Service is offered only in association with 

CompleteLink Service, and is not available on a stand-alone basis.  
 
(ii) CompleteLink customers that subscribe to an intrastate/intraLATA Common Line 

800 Service are not required to separately subscribe to interstate/intraLATA 
Common Line 800 Service. CompleteLink Service will provide Common Line 800 
Service coverage and functionality within the entire LATA.  

 
(iii) Customers may retain the same Common Line 800 Service telephone 

number when moving to another location.  
 

(iv) Common Line 800 Service is not available on semi-public, public, or Customer 
Owned Coin Operated Telephone (COCOT) service.  

 
(v) Common Line 800 Service provides for termination of calls only. 
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INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE 
 

3. Service Classifications and Rates (Two-Point) (cont’d)  

3.1 Interstate IntraLATA Service - Schedule (cont’d)  

(E) Optional Calling Plans (cont’d)  

(4) CompleteLink Service (cont’d)  

(c) Common Line 800 Service Component (cont’d)  

(2) Inbound Optional Features:  
(i) Time of Day Routing – Allows inbound calls to be routed to a different location 

based on the time of day.  
 
(ii) Day of Week Routing - Allows inbound calls to be routed to a different location 

based on the day of the week.  
 
(iii) Specific Dates Routing - Allows inbound calls to be routed to a different location 

based on a specific date.  
 
(iv) Original Location Routing - Allows inbound calls originating in a predefined NPA 

NXX, to be routed to a given destination while other calls complete to another 
destination.  

 
(v) Specialized Area of Service Routing - Allows CompleteLink customers to define a 

geographic location from which to accept inbound calls. This area must be 
defined as other than a single NPA or the entire LATA.  

 
(vi) Dialed Number Identification Service (DNIS) - Allows customers with more than 

one inbound number termination in one switch to route calls by number to the 
appropriate person(s) or department.  

 
(3) Rates and Charges:  
 

(i) No service charges are applicable to establish the Common Line 800 Service 
associated with CompleteLink Service.  

 
(ii) Usage prices, as specified in Section 3.1 (E) (4) (d) of this tariff, apply to all 

Common Line 800 Service inbound calls associated with  CompleteLink Service.  
 

(iii) Non-recurring charges, as specified in Section 3.1 (E) (4) (d) of this tariff, 
may apply to the Common Line 800 Service Inbound Optional Features 
associated with CompleteLink Service.   

 
 
 
 

 
 
 
 
 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
(D) 
 
 
(D) 
 
 
 

(D) 
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INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE 
 
3. Service Classifications and Rates (Two-Point) (cont’d) 

3.1 Interstate IntraLATA Service - Schedule (cont’d) 

(E) Optional Calling Plans (cont’d) 

(4) CompleteLink Service (cont’d)  

(d) Prices 

        Usage Prices per Minute of Use   
                                           1 Year                2 Year            3 Year                   5 Year 

$0.12                  $0.115            $0.11                    $0.10                        
 

 
 

 
 Example:  40 Second - 3 Year Term Agreement 

(Each additional 6 second increment equals $.011)  
 

 

 1st 18 seconds $0.033  
 3 - 6-second increments 0.033  
 1 - fraction of 6-second 

increment 
 

0.011 
 

 Total 
 

   $0.08  

   
 Example:  90 Second - 1 Year Term Agreement 

(Each additional 6 second increment equals $.012)  
 
1st 18 seconds                                            $0.036 
12 - 6-second increments                             0.144 
0 - fraction of 6-second 
increment                                                      0.000               
Total                                                             $0.18 
 
Example:  120 Second - 5 Year Term Agreement 
(Each additional 6 second increment equals $.010) 
 

 
 

 1st 18 seconds                                             $0.030     
 17 - 6-second increments 0.170  
 0 - fraction of 6-second 

increment 
 

0.000 
 

 Total          $0.20   

                                                                                                                                    Nonrecurring 
Description                                                                                                                 Charge 

 Inbound Optional Features 
 

$82.50/1/ 

 
 
 
 
/1/ This charge does not apply when these features are established at the same time as a   
       CompleteLink plan 1, 2, 3 or 5 year Term Plan. 
 
 
 

  
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
(D) 
(N) 
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