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Title 2nd  
1 814th* 
1.1 4th 
2  235th* 
2.1 85th* 
3   77th 
3.1 14th 
4 173rd 
4.1 17th 
5 150th 
5.1 98th 
5.1.0.1     3rd 
5.1.1 31st 
5.1.2 2nd 
6 99th 
6.1 33rd 
6.2 1st 
7 143rd 
7.1         1st 
8 51st 
8.1 58th 
8.2 8th 
9 54th* 
9.0.0.1 31st* 
9.0.0.2 19th* 
9.0.1 22nd 
9.0.1.1 7th  
9.0.2 12th 
9.0.3 14th 
9.0.3.1 1st 
9.0.4 19th 
9.0.4.0.1 5th* 
9.0.4.1 11th* 
9.0.4.2     Original  
9.0.5 48th* 
9.0.5.1  33rd 
9.0.5.2  52nd 
9.0.5.2.1   6th 
9.0.5.3 6th 
9.1 Original 
10 2nd 
11 11th 
12 13th 
12.1 6th 
13 15th* 
14 7th 
14.1 4th 

15 9th 
16 4th 
17 16th 
18 17th 
18.1 5th 
19 6th 
20 15th 
21 15th 
21.1 2nd 
22 25th  
22.1 8th 
23 8th 
23.1 Original 
24 8th 
25 12th 
26 1st 
27 6th 
27.0.1 4th 
27.1 5th 
27.2 8th 
27.3 5th 
27.4 6th* 
27.5 1st 
27.5.1 Original 
27.6 6th 
27.6.1 1st 
27.7 12th  
27.7.1 6th 
27.7.1.1 2nd 
27.7.1.1.1 Original 
27.7.1.2 Original 
27.8 2nd 
27.9 3rd 
28 6th 
29 8th 
30 2nd 
31 8th 
31.1 8th 
32 7th 
33 6th 
34 6th 
35 4th 
36 5th 
37 6th 
38 8th 
39 5th 
40 7th 

41 3rd 
42 6th 
43 10th 
44 7th 
45 7th 
46 8th 
47 2nd 
48 6th 
49 7th 
50 5th 
51 8th 
52 5th 
53 5th 
54 8th 
55 8th 
56 5th 
57 6th 
58 4th 
59 7th  
60 9th 
61 3rd 
62 7th  
63 3rd 
63.1 4th 
64 4th 
65 7th 
66 3rd 
67 9th 
67.1 2nd 
68 5th 
69 6th 
69.1 1st 
70 6th 
70.1 1st 
71 9th 
72 11th 
72.1 5th 
73 5th 
74 7th  
74.1 6th 
75 10th 
75.1 8th 
75.2 16th 
75.2.0.1    1st 
75.2.1 1st 
76 5th 
77 3rd 

 



BELLSOUTH TELECOMMUNICATIONS, INC. TARIFF F.C.C. NO. 1 
BY: Operations Manager - Pricing 235TH REVISED PAGE 2 
    29G57, 675 W. Peachtree St., N.E. CANCELS 234TH REVISED PAGE 2 
    Atlanta, Georgia 30375 
ISSUED: MARCH 2, 2006 EFFECTIVE: MARCH 17, 2006 

 
All BellSouth marks contained herein and as set forth in the trademarks and servicemarks section 

of this Tariff are owned by BellSouth Intellectual Property Corporation. 
*New or Revised Page 

********** 

ACCESS SERVICE 
 

CHECK SHEET 
 
 Number of  Number of  Number of 
 Revision  Revision  Revision 
 Except as  Except as  Except as 
Page Indicated Page Indicated Page Indicated 
 
2-19 2nd 
2-20 5th 
2-21        8th   
2-21.1      3rd  
2-21.2      1st  
2-21.3      1st     
2-22 7th   
2-23 6th  
2-24 1st 
2-24.1 Original 
2-26 1st 
2-27 Original 
2-28 14th 
2-28.1 5th 
2-28.1.1    Original   
2-28.2 7th 
2-28.3 5th 
2-29 3rd 
2-30 20th  
2-31 13th 
2-31.1 3rd 
2-32 2nd 
2-33 7th 
2-33.1 9th 
2-33.2 7th 
2-33.2.1 Original 
2-33.2.2 Original 
2-33.3 4th 
2-33.4 2nd 
2-33.5 3rd 
2-33.6 1st*  
2-33.7 2nd 
2-33.8 Original 
2-33.9 1st  
2-34 1st 
2-34.1 Original 
2-35 3rd 
2-36 4th 
2-37 5th 
2-38 5th 
2-39 5th 
2-40 5th 
2-41 7th 
2-42 4th 
2-42.1 1st 
2-42.2 Original 
2-43 4th 
2-43.1 Original 
2-44 5th 

 2-44.1    2nd 
2-44.2   3rd 
2-45    7th  
2-45.1   Original  
2-46 7th 
2-46.0.1 8th 
2-46.1 8th 
2-46.2 1st 
2-46.3 1st 
2-46.4 1st 
2-47 2nd 
2-48 4th 
2-48.1 2nd 
2-49 11th 
2-49.0.1 4th 
2-49.0.1.1 1st 
2-49.0.2 6th 
2-49.0.3 4th* 
2-49.0.4 1st 
2-49.0.5 2nd 
2-49.0.5.1 Original 
2-49.0.6 Original 
2-49.0.7 Original 
2-49.0.8 1st 
2-49.0.9 10th 
2-49.0.10 8th 
2-49.0.11 8th  
2-49.0.11.1 4th 
2-49.0.12 7th 
2-49.0.12.1 Original 
2-49.0.13 11th 
2-49.0.13.1    Original 
2-49.0.14 6th 
2-49.0.15 3rd 
2-49.0.16 1st 
2-49.0.17 9th 
2-49.0.18 3rd 
2-49.0.18.1 9th 
2-49.0.18.1.1   1st 
2-49.0.18.2 7th 
2-49.0.18.3 2nd 
2-49.0.18.4 2nd 
2-49.0.18.5 2nd 
2-49.0.18.6 6th 
2-49.0.18.6.1 9th*  
2-49.0.18.6.2 2nd 
2-49.0.18.6.3 Original 
2-49.0.18.7 8th 
2-49.0.18.7.0.1 Original 

2-49.0.18.7.1 6th 
2-49.0.18.8 3rd 
2-49.0.18.9 1st 
2-49.0.18.10 Original 
2-49.0.18.11 Original 
2-49.0.18.11.1  Original 
2-49.0.18.12 2nd 
2-49.0.18.13 Original 
2-49.0.18.13.1 Original 
2-49.0.18.13.2 1st 
2-49.0.18.14 1st 
2-49.0-18.14.1  Original 
2-49.0.18.15 1st 
2-49.0.18.16 Original 
2-49.0.18.17 1st 
2-49.0.18.18 Original 
2-49.0.18.19 Original 
2-49.0.18.20 Original 
2-49.0.18.21 Original 
2-49.0.18.22 Original 
2-49.0.18.23 Original 
2-49.0.18.24 Original 
2-49.0.18.25 Original 
2-49.0.18.26 Original 
2-49.0.18.27 Original 
2-49.0.18.28 Original 
2-49.0.18.29 Original 
2-49.0.18.30 1st 
2-49.0.18.31 2nd 
2-49.0.18.32 Original 
2-49.0.18.33 Original 
2-49.0.19 7th 
2-49.1 17th 
2-49.2 9th 
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2-50 10th 
2-51 6th 
2-52 7th 
2-52.1 8th 
2-52.2 Original 
2-52.3 1st 
2-53 3rd 
2-53.1 2nd 
2-54 5th 
2-54.1 9th 
2-55 3rd 
2-55.1 7th 
2-56 8th 
2-57 1st 
2-58 3rd 
2-59 5th 
2-59.1 8th* 
2-60 2nd 
2-61 4th 
2-62 6th 
2-62.1 3rd 
2-63 3rd 
2-64 1st 
2-65 3rd 
2-66 3rd 
2-67 7th 
2-67.1 2nd 
2-68 3rd 
2-68.1 Original 
2-69 4th 
2-70 3rd 
2-70.1 6th 
2-71 4th 
2-72 5th 
2-73 3rd 
3-1  4th 
3-2  5th 
3-3  5th 
3-4  4th 
3-5  3rd 
3-6  1st 
3-7  2nd 
3-8  Original 
3-9  Original 
3-10  2nd 
3-10.1  3rd 
3-11  3rd 

3-12 3rd 
3-13 3rd 
3-14 7th 
3-15 5th 
3-16 5th 
3-17 5th 
3-17.1 4th 
3-18 50th 
4-1 2nd 
4-2 3rd 
4-3 3rd 
4-4 3rd 
4-5 16th 
4-6 35th 
4-7     23rd 
4-8     18th 
4-9 25th 
5-1 18th 
5-1.1 12th 
5-1.1.1 Original 
5-1.2 11th 
5-1.2.1 7th 
5-1.2.1.1 2nd 
5-1.2.2 1st 
5-1.3 10th 
5-1.3.1 5th 
5-1.3.2 2nd 
5-1.4 3rd 
5-2 8th 
5-2.0.1 3rd 
5-2.1   4th 
5-3 7th 
5-4 6th 
5-5 8th 
5-6 9th 
5-7 8th 
5-8 8th 
5-8.1 3rd 
5-9 7th 
5-9.1 2nd 
5-10 6th 
5-11 11th 
5-11.0.1 5th 
5-11.1 11th 
5-11.1.1 2nd 
5-11.2 9th 
5-12 19th 

5-13 12th 
5-14 3rd 
5-15 9th 
5-16 1st 
5-17 2nd 
5-18 2nd 
5-19 8th 
5-19.1 2nd 
5-19.2 4th 
5-20 14th 
5-20.1 Original 
5-21 12th 
5-21.1 4th 
5-22 14th 
5-22.1 2nd 
5-23 8th 
5-23.1 2nd 
5-23.2 3rd 
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19-2 5th 
19-3 5th 
19-3.1 5th 
19-3.2 6th 
19-4 4th 
19-5 8th 
19-6 8th 
19-7 5th 
19-8 16th 
20-1 11th 
20-1.1 4th 
20-2 8th 
20-2.1 5th 
20-3 6th 
20-4 6th 
20-4.1 3rd 
20-5 6th 
20-6 7th 
20-7 5th 
20-8 4th 
20-9 4th 
20-10 4th 
20-11 5th 
20-12 7th 
20-13 6th 
20-14 4th 
20-15 5th 
20-16 4th 
20-17 5th 
20-18 4th 
20-19 4th 
20-20 5th 
20-21 4th 
20-22 4th 
20-23 6th 
20-23.1 3rd 
20-24 11th 
20-25 7th 
20-26 7th 
20-27 6th 
20-27.1 4th 
20-28 6th 
20-28.1 5th 
20-29 12th 
20-29.1 6th 
20-30 10th 
20-30.1 7th 
20-31 7th 
20-32       7th 
20-33        6th 

20-34 7th 
20-35 5th 
20-36            7th 
20-36.1 6th 
20-37 6th 
20-37.1 6th 
20-38 8th 
20-38.1 6th 
20-39 17th 
20-39.1 5th 
21-1 8th*  
21-1.0.1 3rd 
21-1.0.2 1st  
21-1.0.3 1st  
21-1.1 4th 
21-1.1.1 Original 
21-1.2 Original 
21-2 5th* 
21-2.0.1     Original*  
21-2.1 Original 
21-2.2 Original 
21-2.3 2nd* 
21-2.4 Original 
21-2.5 Original 
21-2.6 Original 
21-2.7 Original 
21-3 2nd 
21-4 13th   
21-4.1 Original  
21-5 6th 
21-5.0.1 1st 
21-5.1  3rd 
21-5.2 Original 
21-5.3 Original 
21-5.4 Original 
21-5.5 Original 
21-5.6 Original 
21-5.7 Original 
21-5.8 Original 
21-5.9 Original 
21-6 1st 
21-7 6th 
21-7.0.1 Original 
21-7.1 1st 
21-7.1.1 Original 
21-7.2 Original 
21-8 7th 
21-8.0.1     Original
21-8.1 1st 
21-8.2 Original 

21-8.3 Original 
21-8.4 Original 
21-8.5 Original 
21-8.6 Original 
21-9 2nd 
21-10 3rd* 
21-11 3rd* 
21-11.1 1st* 
21-12 2nd* 
21-13 3rd* 
21-14 2nd* 
21-15 2nd* 
21-16 3rd* 
21-17 7th* 
21-17.1 2nd 
21-18 1st 
21-18.1 Original 
21-18.1.1 1st 
21-18.1.2 1st 
21-18.2 1st 
21-18.3 Original 
21-19 1st 
21-19.1      Original  



BELLSOUTH TELECOMMUNICATIONS, INC. TARIFF F.C.C. NO. 1 
BY: Operations Manager - Pricing 31ST REVISED PAGE 9.0.0.1 
    29G57, 675 W. Peachtree St., N.E. CANCELS 30TH REVISED PAGE 9.0.0.1 
    Atlanta, Georgia 30375 
ISSUED: MARCH 2, 2006 EFFECTIVE: MARCH 17, 2006 

All BellSouth marks contained herein and as set forth in the trademarks and servicemarks 
section of this Tariff are owned by BellSouth Intellectual Property Corporation. 

*New or Revised Page 
********** 

 
ACCESS SERVICE 
CHECK SHEET 

 
 Number of  Number of  Number of 
 Revision  Revision  Revision 
 Except as  Except as  Except as 
Page Indicated Page Indicated Page Indicated 
 
21-20 1st  
21-21 2nd  
21-21.1      Original* 
21-22 2nd 
21-22.1 Original 
21-22.2 2nd* 
21-22.3 Original 
21-22.4 Original 
21-22.5 1st 
21-22.6 Original 
21-23 9th  
21-23.1 1st 
21-23.2 Original 
21-24 1st* 
21-24.1 Original* 
21-25 Original 
21-25.1 Original 
21-26 4th 
21-26.0.1 Original 
21-26.0.2 Original 
21-26.1 Original 
21-27 3rd 
21-27.1 1st 
21-28 1st 
21-29 4th 
21-29.1 1st 
21-29.2 Original 
21-29.3 Original 
21-30 3rd* 
21-30.1 1st* 
21-30.2 Original 
21-30.3 2nd* 
21-30.4 Original 
21-30.5 Original 
21-30.6 Original 
21-30.7 Original 
21-31 1st 
21-32 4th 
21-32.0.1 4th 
21-32.1 1st 
21-33 1st 
21-34 2nd 
21-34.0.1 Original 
21-34.1 3rd 
21-35 3rd 
21-35.1 Original 
21-35.2 Original 
21-35.3 Original 
21-35.4 Original 
21-35.5 Original 

21-35.6 Original 
21-35.7 Original 
21-35.8 Original 
21-36 1st 
21-37 Original 
21-38 1st 
21-38.1 2nd 
21-38.2 2nd 
21-38.3 2nd 
21-38.4 2nd 
21-38.5 3rd 
21-38.6 3rd 
21-38.7 3rd 
21-39 6th 
21-39.1 3rd   
21-39.2 3rd 
21-39.3 3rd 
21-39.4 5th* 
21-39.5 3rd 
21-39.6 4th 
21-39.7 2nd 
21-39.8 2nd 
21-40 1st 
21-40.1 2nd 
21-40.2 2nd 
21-40.3 2nd 
21-40.4 2nd 
21-40.5 3rd 
21-40.6 3rd 
21-40.7 3rd 
21-41  6th 
21-41.0.1 3rd 
21-41.0.2 3rd 
21-41.0.3 3rd 
21-41.0.4 4th* 
21-41.0.5 3rd 
21-41.0.6 4th 
21-41.0.6.1 2nd 
21-41.0.6.2 2nd 
21-41.0.7 Original 
21-41.0.8 4th 
21-41.0.9 Original 
21-41.0.10 4th 
21-41.0.11 Original 
21-41.0.12 4th 
21-41.0.13 Original 
21-41.0.14 4th 
21-41.1 1st  
21-41.2 2nd   
21-41.3 2nd  

21-41.4 2nd   
21-41.5 2nd   
21-41.6 3rd 
21-41.6.1     Original   
21-41.7 3rd 
21-41.7.1     Original   
21-41.8 3rd 
21-41.8.1 Original   
21-41.9 6th 
21-41.9.1 3rd   
21-41.9.2 3rd   
21-41.9.3 3rd   
21-41.9.4 3rd   
21-41.9.5 3rd   
21-41.9.6 4th 
21-41.9.7 2nd 
21-41.9.8 2nd 
21-41.10 1st   
21-41.11 2nd 
21-41.12 2nd 
21-41.13 2nd 
21-41.14 2nd 
21-41.15  3rd 
21-41.15.1    Original 
21-41.16 3rd 
21-41.16.1   Original 
21-41.17 3rd 
21-41.17.1 Original 
21-41.18 6th 
21-41.19  3rd 
21-41.20  4th 
21-41.21  3rd 
21-41.22  3rd 
21-41.23  3rd 
21-41.24 4th 
21-41.24.1 2nd 
21-41.24.2 2nd 
21-41.25 Original 
21-41.26 4th 
21-41.27 Original 
21-41.28 4th 
21-41.29 Original 
21-41.30 4th 
21-41.31 Original 
21-41.32 4th 
21-42 4th 
21-42.0.1    Original 
21-42.1 Original
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21-43 2nd 
21-43.1 Original 
21-43.2 Original 
21-43.3 Original 
21-43.4 1st  
21-43.4.1    Original 
21-43.5 4th 
21-43.6 3rd 
21-43.7 1st 
21-43.7.1     Original 
21-43.8 4th 
21-43.9 4th 
21-43.10 1st 
21-43.10.1    Original 
21-43.11 4th 
21-43.12 3rd 
21-43.13 1st 
21-43.13.1    Original 
21-43.14 4th 
21-43.15 3rd 
21-43.16 Original 
21-44 5th 
21-45 2nd 
21-45.1 2nd 
21-46 1st 
21-46.1 Original 
21-46.2 Original 
21-46.3 Original 
21-47 Original 
21-48 1st 
21-49 1st 
21-49.1 Original 
21-49.2 Original 
21-50 1st 
21-51 1st 
21-51.1 Original 
21-51.2 1st 
21-51.3 Original* 
21-52 2nd 
21-52.1 Original 
21-52.2 2nd* 
21-52.3 Original 
21-52.4 Original 
21-52.5 1st 
21-52.6 Original 
21.53 1st 
21-53.1 1st 
21-53.0.1 4th  
21-54 1st 

21-55 1st* 
21-56 Original 
21-57 1st
21-58 1st 
21-59 6th
21-59.1 3rd 
21-59.2 3rd 
21-59.2.1 1st 
21-59.3 3rd 
21-59.4 3rd 
21-59.5 4th 
21-60 1st 
21-60.0.1 4th 
21-60.0.2 Original 
21-60.0.3 Original 
21-60.0.4 1st 
21-60.1 6th 
21-60.1.1 3rd 
21-60.1.2 3rd 
21-60.1.2.1 1st 
21-60.1.3 3rd 
21-60.1.4 3rd 
21-60.1.5 4th 
21-60.2 1st 
21-60.3 4th 
21-60.4 Original 
21-60.5 Original 
21-60.6 1st 
21-61 2nd 
21-61.1 Original 
21-62 Original 
21-62.1 4th 
21-62.2 4th 
21-63 2nd 
21-64 Original 
21-65 2nd 
21-66 Original 
21-67 Original 
21-68 1st 
21-68.1 3rd 
21-69 1st 
21-70 2nd 
21-71 1st 
22-1 1st 
22-2 1st 
22-3 1st 
22-4 1st 
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23-576  8th 
23-577  3rd 
23-578 4th  
23-578.1 2nd 
23-578.2 2nd 
23-578.3 6th 
23-578.3.1 Original    
23-578.4 2nd 
23-578.4.1 2nd 
23-578.4.2 1st 
23-578.5 2nd 
23-578.5.1 1st 
23-578.5.2 1st 
23-578.6 Original 
23-578.7 1st 
23-578.8 1st 
23-578.9 1st 
23-578.10 Original 
23-578.11 Original 
23-578.12 Original 
23-578.13 1st 
23-578.14 Original 
23-578.15 Original 
23-578.16 Original 
23-578.17 Original 
23-578.18 Original 
23-578.19 Original 
23-578.20 Original 
23-578.21 Original 
23-578.22 Original 
23-578.23 Original 
23-578.24 Original 
23-578.25 Original 
23-578.26 Original 
23-578.27 Original 
23-578.28 Original 
23-578.29 Original 
23-578.30 Original 
23-578.31 Original 
23-578.32 Original 
23-578.33 Original 
23-579 2nd 
23-579.0.1  Original  
23-579.1 Original 
23-579.1.1  Original 
23-579.2 Original 
23-580 3rd 
23-580.0.1 Original 
23-580.1 1st 

23-580.2 Original 
23-580.3 Original 
23-580.4 Original 
23-580.5 Original  
23-580.6 Original 
23-581  Original 
23-582  1st* 
23-583  1st* 
23-584  3rd 
23-584.1 Original 
23-584.2 Original 
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23-585  2nd 
23-585.1  Original 
23-585.2  Original 
23-586  1st 
23-586.1  1st 
23-586.2  1st 
23-586.3  1st 
23-586.4  2nd 
23-586.5  2nd 
23-586.6  2nd 
23-587  6th 
23-587.1  2nd 
23-587.2  2nd 
23-587.3  2nd 
23-587.4  4th* 
23-587.5  2nd   
23-587.6  3rd 
23-587.7  2nd 
23-587.8  2nd  
23-588  1st 
23-588.1  1st  
23-588.2  1st  
23-588.3  1st  
23-588.4  1st  
23-588.5  2nd  
23-588.6  2nd  
23-588.7  2nd  
23-589  6th 
23-589.0.1  2nd 
23-589.0.2  2nd 
23-589.0.3  2nd 
23-589.0.4  3rd* 
23-589.0.5  2nd 
23-589.0.6  4th 
23-589.0.6.1 3rd 
23-589.0.6.2 2nd 
23-589.0.7  Original 
23-589.0.8  4th 
23-589.0.9  Original 
23-589.0.10  4th 
23-589.0.11  Original 
23-589.0.12  4th 
23-589.0.13  Original 
23-589.0.14  4th   
23-589.1  1st  
23-589.2  1st  
23-589.3  1st  
23-589.4  1st  
23-589.5  1st  
23-589.6  2nd 

23-589.6.1   Original 
23-589.7  2nd 
23-589.7.1  Original 
23-589.8  2nd 
23-589.8.1   Original 
23-589.9  6th 
23-589.9.1  2nd 
23-589.9.2  2nd 
23-589.9.3  2nd 
23-589.9.4  2nd 
23-589.9.5  2nd 
23-589.9.6  3rd 
23-589.9.7  2nd 
23-589.9.8  2nd  
23-589.10  2nd  
23-589.11  1st  
23-589.12  1st  
23-589.13  1st  
23-589.14  1st  
23-589.15  2nd 
23-589.15.1  Original  
23-589.16  2nd 
23-589.16.1  Original  
23-589.17  2nd 
23-589.17.1  Original  
23-589.18  6th 
23-589.19  2nd 
23-589.20  3rd 
23-589.21  2nd 
23-589.22  2nd 
23-589.23  2nd 
23-589.24  3rd 
23-589.24.1  2nd 
23-589.24.2  2nd 
23-589.25  Original 
23-589.26  4th 
23-589.27  Original 
23-589.28  4th 
23-589.29  Original 
23-589.30  4th 
23-589.31  Original 
23-589.32  4th  
23-590  3rd  
23-590.1 Original  
23-590.0.1 Original 
23-591  2nd 
23-591.1  Original 
23-591.2  Original 
23-591.3  Original 
23-591.4  1st 

23-591.4.1 Original 
23-591.5 3rd 
23-591.6 2nd 
23-591.7 1st 
23-591.7.1  Original 
23-591.8 3rd 
23-591.9 2nd 
23-591.10 1st 
23-591.10.1 Original 
23-591.11 3rd 
23-591.12 2nd 
23-591.13 1st 
23-591.13.1 Original 
23-591.14 3rd 
23-591.15 2nd 
23-591.16 Original 
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23-600  2nd 
23-601  6th 
23-602  6th  
23-602.1 5th 
23-602.2 Original 
23-603 6th 
23-603.1 2nd 
23-604 5th 
23-604.0.1 3rd 
23-604.1 4th 
23-604.1.1 Original 
23-604.1.2 Original 
23-604.2 2nd 
23-604.2.1 Original 
23-604.2.1.1 Original 
23-604.2.2  Original 
23-604.3  1st 
23-605   5th 
23-605.1  1st 
23-605.1.1  Original 
23-605.1.2  Original 
23-605.1.3  Original 
23-605.2  2nd 
23-605.2.1 Original 
23-605.2.2 1st 
23-605.3  1st 
23-605.4  1st 
23-606  4th 
23-606.0.1   1st 
23-606.1  1st 
23-607 3rd 
23-607.1 Original 
23-608   3rd 
23-609   2nd 
23-610 3rd 
23-610.1 Original 
23-611   1st 
23-612  3rd 
23-612.1  2nd 
23-612.2  Original 
23-613  3rd* 
23-613.1  2nd 
23-613.2  1st 
23-614  4th 
23-614.1  1st 
23-614.2  1st 
23-614.3  1st 
24-1  2nd 
24-2  1st 
24-3  2nd 
24-4  2nd 

24-5 1st 
24-6 2nd 
24-7 1st 
24-8 2nd 
24-9 Original 
24-10 2nd 
24-11 2nd 
24-12 2nd 
24-13 2nd 
24-13.1 Original 
24-14 1st 
24-14.1 Original 
24-15 1st 
24-16 2nd 
24-17 2nd 
24-18 2nd 
24-19 1st 
24-19.1 Original 
24-20 2nd 
24-21 2nd 
24-22 1st 
24-23 2nd 
24-24 1st 
24-25 Original 
24-26 2nd 
24-27 2nd 
24-27.1 Original 
24-28 1st 
24-29 1st 
24-30 2nd 
24-31 2nd 
24-31.1 Original 
24-32 Original 
24-33 Original 
24-34 Original 
24-35 Original 
24-36 Original 
24-37 Original 
24-38 Original 
24-39 Original 
25-1 Original 
25-2 1st 
25-3 Original 
25-4 Original 
25-5 Original 
25-6 Original 
25-7 Original 
25-8 Original 
25-9 Original 
25-10 Original 
25-11 1st 

25-12 Original 
25-13 Original 
25-14 Original 
25-15 Original 
25-16 Original 
25-17 Original 
25-18 Original 
25-19 Original 
25-20 Original 
25-21 Original 
25-22 Original 
25-23 Original 
25-24 Original 
25-25 Original 
25-26 Original 
25-27 Original 
25-28 Original 
25-29 Original 
25-30 Original 
25-31 Original 
25-32 Original 
25-33 1st 
25-34 Original 
25-35 Original 
25-36 Original 
25-37 Original 
25-38 Original 
25-39 Original 
25-40 Original 
25-41 Original 
25-42 Original  
25-43 Original  
25-44 1st  
25-45 Original  
25-46 Original  
25-47 Original  
25-48 Original  
25-49 Original  
25-50 Original  
25-51 Original  
25-52 Original  
25-53 Original  
25-54 Original  
25-55 Original  
25-56 Original 
25-57 Original  
25-58 Original  
25-59 Original 
25-60 1st 
25-61 Original 
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ACCESS SERVICE 
 

2 - General Regulations (Cont'd) 
 
2.4 Payment Arrangements and Credit Allowances (Cont'd) 
 
2.4.4 Credit Allowance for Service Interruptions (Cont'd) 
 

(B) When a Credit Allowance Applies (Cont'd) 
 

(16) For Fast Packet Access Services, a service is considered interrupted 
when it becomes unusable to the customer because of a failure of a 
facility component used to furnish service under this tariff. An 
interruption period starts when the customer reports the interruption 
to the Telephone Company, and ends when the service is operative. 
Following are the credit allowances appropriate for Fast Packet 
Access Services; the credit allowance(s) for an interruption or for a 
series of interruptions shall not exceed the effective monthly rate 
for the Fast Packet Access Service. 

 
(a) In case of an interruption to any Fast Packet Access Service 

(except as specified otherwise in (b) following), the credit 
allowance for the period of the interruption, if not due to 
situations set forth in 2.4.4.(C), shall be as follows: 

 
- For Exchange Access Frame Relay Service, Exchange Access 

and/or Exchange Access ATM Service, no credit shall be allowed 
for an interruption of less than 30 minutes. The customer 
shall be credited for an interruption of 30 minutes or more at 
the rate of 1/1440 of the monthly charges for the facility or 
service for each period of 30 minutes or major fraction 
thereof that the interruption continues. 

     
 For the service impacted by the service outage, the Fast Packet 

Access Service rate elements used to determine the credit allowance 
amount shall be as follows: 

 
             - All network interfaces 
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ACCESS SERVICE 
 
2.4 Payment Arrangements and Credit Allowances (Cont'd) 
 
2.4.8 Optional Payment Plans (Cont'd) 
 

(C) Fast Packet Services Payment Plan 
 

(1) General 
 

(a) The regulations specified herein are applicable only to specific 
Fast Packet Access Services as indicated in the rate regulations 
for such services in Section 21 and Section 23 following. 

 
(b) The terms of this Fast Packet Services Payment Plan (SPP) apply to 

such specific Fast Packet Services except as noted in the rate 
regulations for the given service. 

 
(c) The Fast Packet SPP allows customers to pay stabilized monthly 

rates for fixed service periods selected by the customer.  The two 
payment plans offered are as follows: 

 
- Payment Plan A, service periods may be selected from 12 months to 

24 months in length. 
 

- Payment Plan B, service periods may be selected from 25 months to 
48 months in length. 

 
(d) When the customer renews a Fast Packet SPP arrangement under 

2.4.8(C)(7)(d) following and the sum of months is greater than the 
number of months for which the services is available under a Fast 
Packet SPP, the current rates for the longest payment plan 
available for that service will apply.  For example, when the 
customer extends XAFRS beyond 48 months, Payment Plan B rates will 
apply. 

 
(e) When the customer orders service to be provided under a Fast Packet 

SPP arrangement, the customer must designate to the Company the 
payment plan and the service period desired, e.g., Plan B and 36 
months. 

 
(f) Rates stabilized under a Fast Packet SPP arrangement are exempt 

from Telephone Company initiated increases, however, decreases for 
any rate element will automatically flow through to the customer. 

 
 
 
 
 
 
 
 
 
 
 

(C)
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ACCESS SERVICE 
 

2 - General Regulations (Cont'd) 
 
2.4 Payment Arrangements and Credit Allowances (Cont'd) 
2.4.8 Optional Payment Plans (Cont'd) 

(F) BellSouth Fast Packet Savings Plan (Cont'd) 
(2) (Cont’d)  
 BellSouth DSL Services that are not included in an FSP will not 

receive BellSouth FSP credits.  Monthly recurring billing for such 
services shall, however, count towards the customer's Total Fast 
Packet Services Monthly Recurring Billing (referred to as qualifying 
revenues) for a BellSouth FSP as set forth in 2.4.8(F)(3) following. 

(3) The customer's Total Fast Packet Services Monthly Recurring Billing, 
referred to hereafter as qualifying revenues, will be utilized to 
establish the appropriate BellSouth FSP credit schedule which will be 
applied to the customer's eligible Fast Packet Service billing as set 
forth in 2.4.8(F)(1) preceding.  A customer's qualifying revenues is 
defined to include their monthly recurring billing1 for the following 
services: 
- Eligible Fast Packet Services (as set forth in 2.4.8(F)(1)) 
- BellSouth Exchange Access Frame Relay Service under FPSPP 
- BellSouth Exchange Access Asynchronous Transfer Mode Service under 

FPSPP 
 
- BellSouth ADSL Service and BellSouth Session Based DSL Service 
- BellSouth Metro Ethernet Service 
- Eligible BellSouth Transport Services (per (a) following): 

� WATS Access Line (WAL) (a.k.a. BellSouth WATS Line) Service 
� DS1 High Capacity (a.k.a. BellSouth SPA DS1) Service 
� High Capacity (a.k.a. BellSouth SPA High Capacity) 
� Alternate Serving Wire Center Service 
� LightGate Service (a.k.a. BellSouth SPA Point to Point 

Network) 
� Digital Data Access Service (a.k.a. BellSouth SPA DSO 

Digital Data) 
� Self-healing Multi-nodal Alternate Route Topology Ring  

(SMARTRing Service) (a.k.a. BellSouth SPA Dedicated Ring) 
� Voice Grade (a.k.a. BellSouth SPA DSO VG) Service 
� Program Audio (a.k.a. BellSouth SPA Program Audio) Service 
� Analog Data Access (a.k.a. BellSouth SPA DSO VG) Service 
� SMARTPath Service (a.k.a. BellSouth SPA DS1 Shared Ring) 
� SMARTPath DS3 Transport Service (a.k.a. BellSouth SPA DS3 

Shared Ring) 
� SMARTGate Service (a.k.a. BellSouth SPA Managed Shared Ring 

Network) 
 

Note 1: While nonrecurring charges for eligible services receive discounts 
under an FSP agreement, nonrecurring charge billing does not count as 
"qualifying" revenue towards a customer's minimum monthly revenue 
commitment. 

 

(D)
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ACCESS SERVICE 
 

2 - General Regulations (Cont'd) 
 
2.6 Definitions (Cont'd) 
 
(Deleted) 
 
Exchange Access Frame Relay Service (a.k.a. BellSouth Exchange Access Frame 
Relay Service) 
 
The term "Exchange Access Frame Relay Service "(a.k.a. BellSouth Exchange 
Access Frame Relay Service) denotes a connection oriented packet-switched data 
service for the interconnection of local area networks (LANs) or other 
compatible customer equipment. 
 
Expected Measured Loss 
 
The term "Expected Measured Loss" denotes a calculated loss which specifies 
the end-to-end 1004-Hz loss on a terminated test connection between two 
readily accessible manual or remote test points.  It is the sum of the 
inserted connection loss and test access loss including any test pads. 
 
Fast Packet Access Services 
 
The term "Fast Packet Access services" denotes high speed connectivity over a 
wide geographic area.  Fast packet services use digital transmission 
facilities and switching technology to provide high speed information 
transfers for users with large bandwidth requirements.  Fast Packet technology 
divides data into blocks (packets) with fixed maximum lengths.  These packets 
are transported through the Company's network. Each packet contains the 
necessary information to ensure accurate data transfer to its destination.   
 
Facility Signaling Point of Interconnection (FSPOI) 
 
The term FSPOI denotes a Telephone Company-designated ordering point within a 
Telephone Company LATA to which customers may order CCS7 Signaling 
Connections. 
 
Federal Observed Holiday 
 
The term "Federal Observed Holiday" denotes public holidays for Federal 
employees as established by Federal Law (5 U.S.C. 6103). 
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ACCESS SERVICE 
 

21 - Fast Packet Access Services 
 
 
The Telephone Company will provide four types of Fast Packet Access Services:  
Exchange Access Frame Relay Service (XAFRS) (a.k.a. BellSouth Exchange Access 
Frame Relay Service) as described in Section 21.1 following, BellSouth 
Exchange Access Asynchronous Transfer Mode Service (XAATMS) as described in 
21.3 following, BellSouth Managed Shared Frame Relay Service (MSFRS) as 
described in 21.4 following and BellSouth Managed Shared Asynchronous Transfer 
Mode Service (MSATMS) as described in 21.5 following. Switch locations 
supporting Fast Packet Access Services are as specified in the National 
Exchange Carrier Association (N.E.C.A.) Tariff F.C.C. No. 4. 
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ACCESS SERVICE 
 

21 - Fast Packet Access Services 
 
21.1 Exchange Access Frame Relay Service (XAFRS) (a.k.a. BellSouth Exchange   
  Access Frame Relay Service) (Cont'd) 
 
21.1.2 Service Description 
 

(1) Installation of Service 
 

 Nonrecurring charges apply to each UNI or NNI on each XAFRS (a.k.a. 
BellSouth Exchange Access Frame Relay Service) installed, except as 
set forth in 21.1.8 following. 

 
 Nonrecurring charges for the Network Interface elements are set      

forth in 21.1.10(A) following. 
 

(2) Installation of Optional Features 
 

 Nonrecurring charges apply to the installation of optional features  
as set forth in 21.1.10(B) following. 

 
(3) Service Rearrangements 

 
  Service rearrangements are changes to existing (installed) services 

which do not result in a change in the minimum period requirements as 
set forth in 5.6(E) preceding.  Changes which result in the 
establishment of new minimum period obligations are treated as 
disconnects and starts. A change which results from a transfer of 
service is described and charged as set forth in (4) and 21.1.10(D) 
following. 

  
(a) Requests for PVC rearrangements may result in the service being 

unavailable during the time that such rearrangements are 
performed/provisioned by the Telephone Company. 

 
Customer requests for PVC rearrangements that are submitted with 
a due date, specified worktime (in Eastern Time), contact name 
and contact phone number will be performed on the due date at the 
time requested by the customer. 
 
Customer requests for PVC rearrangements that are submitted with 
a due date but without the specified worktime (in Eastern Time), 
contact name and contact phone number will be performed on the 
due date plus one day, between Midnight and 4:00 A.M. Eastern 
Time. 

  
 (M)
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ACCESS SERVICE 
 

21 - Fast Packet Access Services 
 
21.1 Exchange Access Frame Relay Service (XAFRS) (a.k.a. BellSouth Exchange   
  Access Frame Relay Service) (Cont'd) 
 
21.1.2 Service Description (Cont’d) 
 

(3) Service Rearrangements (Cont’d) 
 
(b) Requests for an existing XAFRS service to be rearranged to 

utilize a different XAFRS switch (e.g., to allow the customer to 
order features/functions not technically available out of the 
current XAFRS switch) will result in the service being 
unavailable during the time that such rearrangement activity is 
performed/provisioned by the Telephone Company; this time will 
not be considered as down time for SLA Network Availability 
purposes. 

  
 Following are the appropriate charges for such a service 

rearrangement: 
 
    - When the XAFRS Network Interface is requested to be provisioned 

off another XAFRS switch in the same Telephone Company Central 
Office as the existing switch being used, no nonrecurring 
charges shall be applicable. 

 
- When the XAFRS Network Interface is requested to be provisioned 

off another XAFRS switch in a different Telephone Company 
Central Office from the existing switch being used, the request 
shall be treated as a disconnect of the existing service. The 
service requested to be provided out of the new switch located 
in a different Telephone Company Central Office shall be 
treated as a new connect with full nonrecurring charges being 
applicable. 

 
(4) Transfer of Service 

 
 When a change in billing data (e.g., name, address, contract name, or 

telephone number) is requested in association with a change in the 
customer's record, transfer of service charges, as set forth in 
21.1.10(D) following will apply.  Charges are applied on a Billing 
Account Number (BAN). 
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ACCESS SERVICE 
 

21 - Fast Packet Access Services 
 
21.1 Exchange Access Frame Relay Service (XAFRS) (a.k.a. BellSouth Exchange   
  Access Frame Relay Service) (Cont'd) 
 
21.1.2 Service Description (Cont'd) 
 

(6) Service Level Agreements (Cont’d) 
 

(c) (Cont’d) 
 

- the customer’s premises equipment, 
 

- unavailability of the customer’s facilities and/or equipment, and 
 

- customer oversubscription of the UNI/NNI beyond 200% (i.e., the sum 
of the total CIR of all PVCs carried by any UNI or NNI may not be 
greater than 200% of the UNI/NNI Network Interface speed). 

 
(d) SLA credits for missed commitments do not apply for situations when   

the customer’s service is out of operation as a result of 1) 
scheduled maintenance windows as set forth in 21.1.2(5) preceding 
and 2) customer requests for rearrangements which resulted in that 
service being unavailable as set forth in 21.1.2(3)(a) and (b) 
preceding.  Time from such activity does not count towards the time 
a service is considered as unavailable during a calendar month for 
purposes of measuring for the Network Availability SLA.  

 
(e) Service Level Commitments 

 
 SLA commitments for the specific aspects of the Frame Relay 

network’s performance set forth in (a) preceding are measured on a 
specific calendar month basis. The specific network performance 
commitments provided and how their performance is measured through 
the NVS system for a calendar month are as follows: 

 
(1) Network Availability Commitment: 99.9%  
 

- The Network Availability commitment is provided on the 
customer’s total Frame Relay network. Network Availability 
will measure the percentage of time during a calendar month 
that the customer’s Frame Relay network is available. 

 
- Network availability will be measured through the NVS system 

for the customer’s total Frame Relay network and for each 
individual Frame Relay UNI/NNI for a whole calendar month. 

 
- For the purpose of measuring Network Availability, times 

during which a Frame Relay UNI/NNI is out of operation in 
association with maintenance windows (as set forth in 
21.1.2(5)) and in association with situations over which the 
Company does not have control (as set forth in 21.1.2(6)(c)) 
are counted as “available” time. 
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21.3 BellSouth Exchange Access Asynchronous Transfer Mode Service (XAATMS) 
 
21.3.1  General Description 
 
BellSouth Exchange Access Asynchronous Transfer Mode (ATM) Service (XAATMS) 
is a connection-oriented data service based on ATM cell-based switching 
technology.  BellSouth XAATMS allows for the interconnection of ATM 
compatible customer equipment by providing efficient throughput at high 
speeds of transmission.  BellSouth XAATMS provides the switching of 
symmetrical duplex transmissions of fixed-length ATM cells (herein referred 
to as ATM cells). 
 
A user network interface (UNI) is available with BellSouth XAATMS.  The UNI 
is a standard interface used to connect the customer to the BellSouth XAATMS 
switch.  It receives the ATM cells into the ATM switch and verifies that the 
addressing and traffic parameters are valid (according to BellSouth XAATMS 
technical specifications as referenced in Section 21.3.3 following) before 
relaying the ATM cells to the specified destination.  The UNI is offered at 
transmission speeds of 1.536 Mbps, 3.072 Mbps, 4.608 Mbps, 6.144 Mbps, 7.680 
Mbps, 9.216 Mbps, 10.752 Mbps, 12.288 Mbps, 18 Mbps, 24 Mbps, 30 Mbps, 36 
Mbps, 44.210 Mbps, 149.760 Mbps and 599.040 Mbps.  Additionally, Back-Up 
Network Interfaces are available to provide Back-Up Capability on an optional 
basis.  Back-Up Capability provides the ability to have a back-up logical port 
configured to meet a customer’s needs in the event that the customer’s primary 
connection is disabled. 
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ACCESS SERVICE 

 
21 - Fast Packet Access Services 

 
21.3  BellSouth Exchange Access Asynchronous Transfer Mode Service (XAATMS) 
     (Cont'd) 
 
21.3.2 Service Description (Cont’d) 

 
(C) Service Rearrangements (Cont’d) 
  

(b) Requests for an existing XAATMS service to be rearranged to 
utilize a different XAATMS switch (e.g., to allow the customer 
to order feature/functions not technically available out of the 
current XAFRS switch) will result in the service being 
unavailable during the time that such rearrangement activity is 
performed/provisioned by the Telephone Company; this time will 
not be considered as down time for SLA Network Availability 
purposes. 

  
   Following are the appropriate charges for such a service 

rearrangement: 
 
    - When the XAATMS Network Interface is requested to be 

provisioned off another XAATMS switch in the same Telephone 
Company Central Office as the existing switch being used, no 
nonrecurring charges shall be applicable. 

 
- When the XAATMS Network Interface is requested to be 

provisioned off another XAATMS switch in a different Telephone 
Company Central Office from the existing switch being used, the 
request shall be treated as a disconnect of the existing 
service.  The service requested to be provided out of the new 
switch located in a different Telephone Company Central Office 
shall be treated as a new connect with full nonrecurring 
charges being applicable.    
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ACCESS SERVICE 

 
21 - Fast Packet Access Services 

 
21.3  BellSouth Exchange Access Asynchronous Transfer Mode Service (XAATMS)   

(Cont'd) 
 
21.3.2 Service Description (Cont'd) 

 
(F) Service Level Agreements 

 
(3) (Cont’d) 
 

- the customer’s premises equipment, 
 

- unavailability of the customer’s facilities and/or equipment, and 
 

- customer oversubscription of the ATM UNI beyond 200%, calculated as 
the total VBR equivalent bandwidth on all PVCs carried by the ATM UNI 
(after the CBR bandwidth is subtracted) may not be greater than 200% 
of the ATM UNI Network Interface speed. 

 
(4)  SLA credits for missed commitments do not apply for situations when   

the customer’s service is out of operation as a result of 1) 
scheduled maintenance windows as set forth in 21.3.2(E) preceding and 
2) customer requests for rearrangements which resulted in that 
service being unavailable as set forth in 21.3.2(C)(a) and (b) 
preceding.  Time from such activity does not count towards the time a 
service is considered as unavailable during a calendar month for 
purposes of measuring for the Network Availability SLA.  

 
(5) Service Level Commitments 

 
 SLA commitments for the specific aspects of the ATM network’s 

performance set forth in (1) preceding are measured on a specific 
calendar month basis. The specific network performance commitments 
provided and how their performance is measured through the NVS system 
for a calendar month are as follows: 

 
(a) Network Availability Commitment: 99.9%  

 
- The Network Availability commitment is provided on the 

customer’s total ATM network. Network Availability will 
measure the percentage of time during a calendar month that 
the customer’s ATM network is available. 

 
- Network availability will be measured through the NVS system 

for the customer’s total ATM network and for each individual 
ATM UNI for a whole calendar month. 

 
- For the purpose of measuring Network Availability, times 

during which an ATM UNI is out of operation in association 
with maintenance windows (as set forth in 21.3.2(E)) and in 
association with situations over which the Company does not 
have control (as set forth in 21.3.2(F)(3)) are counted as 
“available” time. 
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ACCESS SERVICE 
 

21 - Fast Packet Access Services 
 
21.3  BellSouth Exchange Access Asynchronous Transfer Mode Service (XAATMS)     

(Cont'd) 
 
21.3.9  Rate Categories (Cont'd) 
 

(B)  PVC Features 
 
 The PVC Features rate category provides for the ordering and 

provisioning of ATM PVCs in association with the BellSouth XAATMS 
network interface. 

 
 The rates for PVC Features may vary by ATM PVC service category and are 

listed in Section 21.3.10 by applicable ATM PVC service category. 
 

(1) ATM PVC Segment Charge - An ATM PVC Segment Charge applies for each 
ATM PVC segment established over a network interface.  An ATM PVC 
Segment Charge applies under all ATM PVC service categories. 

 
(2) ATM PVC Segment Bandwidth Charge - An ATM PVC Segment Bandwidth 

Charge is required per ATM PVC segment established under the CBR or 
VBR ATM PVC service category (but is not applicable to UBR, Flat Rate 
VBR-rt or Flat Rate VBR-nrt ATM PVCs). ATM PVC bandwidth represents 
BellSouth XAATMS network resources required for the CBR or VBR ATM 
PVC and is based on the CBR or VBR ATM PVC's traffic parameters 
(i.e., PCR, SCR, and MBS).  The total charge for this rate element 
per segment is determined by multiplying the CBR or VBR ATM PVC 
segment bandwidth by the ATM PVC Segment Bandwidth Charge, either Per 
Megabit or Per Increment of 64 Kbps (as appropriate per Section 
21.3.1(D)). 

 
(3) UBR Service  Activation Charge - A UBR Service Activation is 

applicable for each network interface over which UBR ATM PVC(s) will 
traverse.  One charge is applicable per network interface regardless 
of how many UBR ATM PVCs will traverse that network interface. 

 
(4) Flat Rate VBR-nrt Service Activation Charge – A Flat Rate VBR-nrt 

Service Activation is applicable for each network interface over 
which Flat Rate VBR-nrt ATM PVC(s) will traverse.  One charge is 
applicable per network interface regardless of how many Flat Rate 
VBR-nrt ATM PVCs will traverse that network interface. 

 
(5) Flat Rate VBR-rt Service Activation Charge – A Flat Rate VBR-rt 

Service Activation is applicable for each network interface over 
which Flat Rate VBR-rt ATM PVC(s) will traverse.  One charge is 
applicable per network interface regardless of how many Flat Rate 
VBR-rt ATM PVCs will traverse that network interface. 
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ACCESS SERVICE 
 

21 - Fast Packet Access Services 
 
21.3  BellSouth Exchange Access Asynchronous Transfer Mode Service (XAATMS)     

(Cont'd) 
 
21.3.9  Rate Categories (Cont'd) 
 

(C) Feature Change Charge   
 

 A Feature Change Charge applies for a customer request to change an 
existing BellSouth XAATMS PVC Feature from Section 21.3.10 (B) for which 
there is no nonrecurring charge.  (Examples:  A Feature Change Charge 
applies when a customer requests a change in the ATM PVC segment 
bandwidth required on an existing non-UBR ATM PVC.  A Feature Change 
Charge applies when a customer requests that UBR Service Activation be 
added to an existing Network Interface which currently is not activated 
to carry UBR ATM PVCs if the request does not also include an order for 
a UBR ATM PVC Segment which carries a nonrecurring charge.  A customer 
request to change the service category of an existing CBR ATM PVC to a 
VBR-RT ATM PVC would not involve a Feature Change Charge but would be 
treated as a disconnect of the CBR ATM PVC and a new request for a 
VBR-RT ATM PVC for which there is a nonrecurring charge.) 

 
 Only one Feature Change Charge applies per customer request that 

involves changes to multiple existing ATM PVC's of the same ATM PVC 
service category that are provisioned out of the same BellSouth XAATMS 
switch.  (For example, one Feature Change Charge would apply per 
customer request to change the ATM PVC segment bandwidth associated with 
two existing CBR ATM PVCs provisioned out of the same BellSouth XAATMS 
switch. 
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ACCESS SERVICE 
21 - Fast Packet Access Services 

 
21.4 Managed Shared Frame Relay Service (MSFRS) (Cont'd) 
21.4.2 Service Description 
 

(1) Installation of Service 
 

 Nonrecurring charges apply to each MSFRS Connection installed. 
 
 Nonrecurring charges for MSFRS Connections are set forth in 

21.4.10(A) following. 
 

(2) Installation of Optional Features 
 

 Nonrecurring charges apply to the installation of Optional Features 
as set forth in 21.4.10(B) following. 

 
(3) Service Rearrangements 

 
  Service rearrangements are changes to existing (installed) services 

that do not result in a change in the minimum period requirements as 
set forth in 5.6(E) preceding.  Changes that result in the 
establishment of new minimum period obligations are treated as 
disconnects and starts. A change that results from a transfer of 
service is described and charged as set forth in (4) and 21.4.10(D) 
following. 

 
(a) Requests for PVC rearrangements may result in the service being 

unavailable during the time that such rearrangements are 
performed/provisioned by the Telephone Company. 

 
Customer requests for PVC rearrangements that are submitted with 
a due date, specified worktime (in Eastern Time), contact name 
and contact phone number will be performed on the due date at the 
time requested by the customer. 
 
Customer requests for PVC rearrangements that are submitted with 
a due date but without the specified worktime (in Eastern Time), 
contact name and contact phone number will be performed on the 
due date plus one day, between Midnight and 4:00 A.M. Eastern 
Time. 

 
(b) Requests for an existing MSFRS Connection to be rearranged to 

utilize a different MSFRS switch (i.e., to allow the customer to 
order features/functions not technically available out of the 
currently assigned MSFRS switch) will result in the service being 
unavailable during the time that such rearrangement activity is 
performed/provisioned by the Telephone Company; this time will 
not be considered as down time for SLA Network Availability 
purposes.  The Telephone Company will fulfill such a request by 
rearranging the MSFRS Connection to be provisioned off another 
MSFRS switch (at the Telephone Company’s discretion) that is in 
the same Telephone Company Central office as the existing switch 
being used. Nonrecurring charges shall not apply for such a 
rearrangement request. 
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21 - Fast Packet Access Services 

 
21.4 Managed Shared Frame Relay Service (MSFRS) (Cont'd) 
 
21.4.2 Service Description (Cont'd) 

 
(4) Transfer of Service 

 
 When a change in billing data (e.g., name, address, contract name, or 

telephone number) is requested in association with a change in the 
customer's record, transfer of service charges, as set forth in 
21.4.10(D) following will apply.  Charges are applied on a Billing 
Account Number (BAN). 

 
(5) Maintenance 

 
 In order to maintain the quality of MSFRS, the Telephone Company 

reserves the right to perform preventive maintenance and software 
updates to the network.  This could result in MSFRS being unavailable 
during the time period between 2:00 A.M. and 4:00 A.M. Eastern Time 
on the specific days as set forth by state in the following chart.  
The Telephone Company only expects to utilize this maintenance window 
for any given switch on the average of once a quarter.  However, the 
Telephone Company reserves the right to perform maintenance at any 
time at its discretion that it believes such maintenance is 
necessary. The Telephone Company will make a reasonable effort to 
provide notice to those customers likely to be affected by such 
maintenance work. 

 
State Scheduled Maintenance Days 
  
Alabama Sunday and Monday 
Florida Sunday and Wednesday 
Georgia Sunday and Friday 
Kentucky Sunday and Monday 
Louisiana Sunday and Tuesday 
Mississippi Sunday and Tuesday 
North Carolina Sunday and Saturday 
South Carolina Sunday and Saturday 
Tennessee Sunday and Thursday 
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21 - Fast Packet Access Services 

 
21.4 Managed Shared Frame Relay Service (MSFRS) (Cont'd) 
 
21.4.2 Service Description (Cont'd) 
 

(6) Service Level Agreements (Cont’d) 
 

(c) (Cont’d) 
 

- the customer’s premises equipment, 
 

- unavailability of the customer’s facilities and/or equipment, and 
 

- customer oversubscription of the UNI/NNI beyond 200% (i.e., the sum 
of the total CIR of all PVCs carried by any UNI or NNI may not be 
greater than 200% of the UNI/NNI Connection speed). 

 
(d) SLA credits for missed commitments do not apply for situations when   

the customer’s service is out of operation as a result of 1) 
scheduled maintenance windows as set forth in 21.4.2(5) preceding 
and 2) customer requests for rearrangements which resulted in that 
service being unavailable as set forth in 21.4.2(3)(a) and (b) 
preceding.  Time from such activity does not count towards the time 
a service is considered as unavailable during a calendar month for 
purposes of measuring for the Network Availability SLA.  

 
(e) Service Level Commitments 

 
 SLA commitments for the specific aspects of the Frame Relay 

network’s performance set forth in (a) preceding are measured on a 
specific calendar month basis. The specific network performance 
commitments provided and how their performance is measured through 
the NVS system for a calendar month are as follows: 

 
(1) Network Availability Commitment: 99.9%  
 

- The Network Availability commitment is provided on the 
customer’s total Frame Relay network. Network Availability 
will measure the percentage of time during a calendar month 
that the customer’s Frame Relay network is available. 

 
- Network availability will be measured through the NVS system 

for the customer’s total Frame Relay network and for each 
individual Frame Relay UNI/NNI for a whole calendar month. 

 
- For the purpose of measuring Network Availability, times 

during which a Frame Relay UNI/NNI is out of operation in 
association with maintenance windows (as set forth in 
21.1.2(5)) and in association with situations over which the 
Company does not have control (as set forth in 21.4.2(6)(c)) 
are counted as “available” time. 

 
 

(C)
(C)
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ACCESS SERVICE 

 
21 - Fast Packet Access Services 

 
21.4 Managed Shared Frame Relay Service (MSFRS) (Cont’d) 
 
21.4.10 Rates and Charges(Cont’d) 
 

(A) MSFRS Connections (Cont'd) 
(1) UNI (Cont'd) 
 

  Month A  B   
  to 12 to 24  25 to 48  Nonrecurring
 USOC Month Months  Months  Charges 
24 Mbps  (BCOS : MS9XS)  
- MSFRS Connection MS9UW $2629.00 $2416.00 $2174.00 $   2225.00
- MSFRS Extended Connection1 MS9EW 3836.00 3564.00 3259.00      2575.00
- MSFRS Extended Connection2 MS9EW 4449.00 4152.00 3819.00 2575.00
- MSFRS Extended Connection3 MS9EW 4946.00 4621.00 4271.00 2575.00
- MSFRS Extended Connection4 MS9EW 5446.00 5094.00 4719.00 2575.00
- MSFRS Extended Connection5 MS9EW 5705.00 5342.00 4953.00 2575.00
- MSFRS Extended Connection6 MS9EW 5849.00(R) 5486.00 5097.00 2575.00
  
27 Mbps  (BCOS : MS9XS)  
- MSFRS Connection MS9UX $2769.00 $2544.00 $2286.00 $   2225.00
- MSFRS Extended Connection1 MS9EX 3976.00 3692.00 3371.00      2575.00
- MSFRS Extended Connection2 MS9EX 4589.00 4280.00 3931.00 2575.00
- MSFRS Extended Connection3 MS9EX 5086.00 4749.00 4383.00 2575.00
- MSFRS Extended Connection4 MS9EX 5586.00 5221.00 4831.00 2575.00
- MSFRS Extended Connection5 MS9EX 5845.00 5470.00 5065.00 2575.00
- MSFRS Extended Connection6 MS9EX 5989.00(I) 5613.00 5209.00 2575.00
 
 
Note 1:  Customer Premises SWC is over 0 to 20 miles outside Service Area. 
Note 2:  Customer Premises SWC is over 20 to 50 miles outside Service Area. 
Note 3:  Customer Premises SWC is over 50 to 75 miles outside Service Area. 
Note 4:  Customer Premises SWC is over 75 to 100 miles outside Service Area. 
Note 5:  Customer Premises SWC is over 100 to 125 miles outside Service Area. 
Note 6:  Customer Premises SWC is over 125 miles outside Service Area. 
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ACCESS SERVICE 

 
21 - Fast Packet Access Services 

 
21.4 Managed Shared Frame Relay Service (MSFRS) (Cont’d) 
 
21.4.10 Rates and Charges(Cont’d) 
 

(A) MSFRS Connections (Cont'd) 
(2) NNI (Cont'd) 
 

  Month A  B   
  to 12 to 24 25 to 48 Nonrecurring
 USOC Month Months  Months  Charges 
24 Mbps  (BCOS : MS9XS)  
- MSFRS Connection MS9NW $2629.00 $2416.00 $2174.00 $   2225.00
- MSFRS Extended Connection1 MS9OW 3836.00 3564.00 3259.00      2575.00
- MSFRS Extended Connection2 MS9OW 4449.00 4152.00 3819.00 2575.00
- MSFRS Extended Connection3 MS9OW 4946.00 4621.00 4271.00 2575.00
- MSFRS Extended Connection4 MS9OW 5446.00 5094.00 4719.00 2575.00
- MSFRS Extended Connection5 MS9OW 5705.00 5342.00 4953.00 2575.00
- MSFRS Extended Connection6 MS9OW 5849.00(R) 5486.00 5097.00 2575.00
  
27 Mbps  (BCOS : MS9XS)  
- MSFRS Connection MS9NX $2769.00 $2544.00 $2286.00 $   2225.00
- MSFRS Extended Connection1 MS9OX 3976.00 3692.00 3371.00      2575.00
- MSFRS Extended Connection2 MS9OX 4589.00 4280.00 3931.00 2575.00
- MSFRS Extended Connection3 MS9OX 5086.00 4749.00 4383.00 2575.00
- MSFRS Extended Connection4 MS9OX 5586.00 5221.00 4831.00 2575.00
- MSFRS Extended Connection5 MS9OX 5845.00 5470.00 5065.00 2575.00
- MSFRS Extended Connection6 MS9OX 5989.00(I) 5613.00 5209.00 2575.00
 
 
Note 1:  Customer Premises SWC is over 0 to 20 miles outside Service Area. 
Note 2:  Customer Premises SWC is over 20 to 50 miles outside Service Area. 
Note 3:  Customer Premises SWC is over 50 to 75 miles outside Service Area. 
Note 4:  Customer Premises SWC is over 75 to 100 miles outside Service Area. 
Note 5:  Customer Premises SWC is over 100 to 125 miles outside Service Area. 
Note 6:  Customer Premises SWC is over 125 miles outside Service Area. 
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ACCESS SERVICE 

 
21 - Fast Packet Access Services 

 
21.5  Managed Shared ATM Service (MSATMS) (Cont'd) 
 
21.5.2 Service Description (Cont’d) 
 

 (C) Service Rearrangements (Cont’d) 
 

(b) Requests for an existing MSATMS Connection to be rearranged to 
utilize a different MSATMS switch (i.e., to allow the customer 
to order features/functions not technically available out of the 
currently assigned MSATMS switch) will result in the service 
being unavailable during the time that such rearrangement 
activity is performed/provisioned by the Telephone Company; this 
time will not be considered as down time for SLA Network 
Availability purposes.  The Telephone Company will fulfill such 
a request by rearranging the MSATMS Connection to be provisioned 
off another MSATMS switch (at the Telephone Company’s 
discretion) that is in the same Telephone Company Central office 
as the existing switch being used. Nonrecurring charges shall 
not apply for such a rearrangement request.  

  
  
 

 

 

(N)

(N)

(N)

(N)

(N)

(N)
(N)
(N)
(N)
(N)
(N)
(N)
(N)
(N)
(N)
(N)
(N)
(N)
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ACCESS SERVICE 

 
21 - Fast Packet Access Services 

 
21.5  Managed Shared ATM Service (MSATMS)   (Cont'd) 
 
21.5.2 Service Description (Cont'd) 

 
(F) Service Level Agreements 

 
(3) (Cont’d) 
 

- the customer’s premises equipment, 
 

- unavailability of the customer’s facilities and/or equipment, and 
 

- customer oversubscription of the ATM UNI beyond 200%, calculated as 
the total VBR equivalent bandwidth on all PVCs carried by the ATM UNI 
(after the CBR bandwidth is subtracted) may not be greater than 200% 
of the ATM UNI Connection speed. 

 
(4) SLA credits for missed commitments do not apply for situations when   

the customer’s service is out of operation as a result of 1) 
scheduled  maintenance windows as set forth in 21.5.2(E) preceding 
and 2) customer requests for rearrangements which resulted in that 
service being unavailable as set forth in 21.5.2(C)(a) and (b) 
preceding.  Time from such activity does not count towards the time a 
service is considered as unavailable during a calendar month for 
purposes of measuring for the Network Availability SLA.  

 
(5) Service Level Commitments 

 
 SLA commitments for the specific aspects of the ATM network’s 

performance set forth in (1) preceding are measured on a specific 
calendar month basis. The specific network performance commitments 
provided and how their performance is measured through the NVS system 
for a calendar month are as follows: 

 
(a) Network Availability Commitment: 99.9%  

 
- The Network Availability commitment is provided on the 

customer’s total ATM network. Network Availability will 
measure the percentage of time during a calendar month that 
the customer’s ATM network is available. 

 
- Network availability will be measured through the NVS system 

for the customer’s total ATM network and for each individual 
ATM UNI for a whole calendar month. 

 
- For the purpose of measuring Network Availability, times 

during which an ATM UNI is out of operation in association 
with maintenance windows (as set forth in 21.5.2(E)) and in 
association with situations over which the Company does not 
have control (as set forth in 21.5.2(F)(3)) are counted as 
“available” time. 

 

(C)
(C)
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ACCESS SERVICE 
 

21 - Fast Packet Access Services 
 
21.5  Managed Shared ATM Service (MSATMS) (Cont'd) 
 
21.5.9  Rate Categories (Cont'd) 
 

(B) PVC Features 
 
 The PVC Features rate category provides for the ordering and 

provisioning of PVCs in association with a MSATMS Connection. 
 
 The rates for PVC Features may vary by PVC service category and are 

listed in Section 21.5.10 by applicable PVC service category. 
 

(1) PVC Segment Charge - A PVC Segment Charge applies for each PVC 
segment established over a network interface.  A PVC Segment Charge 
applies under all PVC service categories. 

 
(2) PVC Segment Bandwidth Charge - A PVC Segment Bandwidth Charge is 

required per PVC segment established under the CBR or VBR PVC service 
category (but is not applicable to UBR, Flat Rate VBR-rt or VBR-nrt 
PVCs). PVC bandwidth represents MSATMS network resources required for 
the CBR or VBR PVC and is based on the CBR or VBR PVC's traffic 
parameters (i.e., PCR, SCR, and MBS).  The total charge for this rate 
element per segment is determined by multiplying the CBR or VBR PVC 
segment bandwidth by the PVC Segment Bandwidth Charge, either Per 
Megabit or Per Increment of 64 Kbps (as appropriate per Section 
21.5.1(D)). 

 
(3) UBR Service Activation Charge - A UBR Service Activation is 

applicable for each MSATMS Connection over which UBR PVC(s) will 
traverse.  One charge is applicable per MSATMS Connection regardless 
of how many UBR PVCs will traverse that MSATMS Connection. 

 
(4)  Flat Rate VBR-nrt Service Activation Charge - A Flat Rate VBR-nrt 

Service Activation is applicable for each network interface over 
which Flat Rate VBR-nrt ATM PVC(s) will traverse.  One charge is 
applicable per network interface regardless of how many Flat Rate 
VBR-nrt ATM PVCs will traverse that network interface. 

 
(5)  Flat Rate VBR-rt Service Activation Charge - A Flat Rate VBR-rt 

Service Activation is applicable for each network interface over 
which Flat Rate VBR-rt ATM PVC(s) will traverse.  One charge is 
applicable per network interface regardless of how many Flat Rate 
VBR-rt ATM PVCs will traverse that network interface. 

 
 

(N)
(N)
(N)
(N)
(N)

(N)
(N)
(N)
(N)
(N)

(T)

(T)

(T)

(T)
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ACCESS SERVICE 
 

23 – Metropolitan Statistical Area Access Services (Cont’d) 
 
23.5 Rates and Charges (Cont’d) 
 
23.5.3 Fast Packet Access Services (Cont’d) 
 
23.5.3.2 (Deleted) (D)
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ACCESS SERVICE 
 

23 – Metropolitan Statistical Area Access Services (Cont’d) 
 
23.5 Rates and Charges (Cont’d) 
 
23.5.3 Fast Packet Access Services (Cont’d) 
 
23.5.3.2 (Deleted) (Cont'd) 
 

(D)
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ACCESS SERVICE 
 

23 – Metropolitan Statistical Area Access Services (Cont’d) 
 
23.5 Rates and Charges (Cont’d) 
 
23.5.3 Fast Packet Access Services (Cont’d) 
 
23.5.3.4 Managed Shared Frame Relay Service (MSFRS) (Cont’d) 
 

(A) MSFRS Connections (Cont'd) 
(1) UNI (Cont'd) 

 
  Month A  B   
  to 12 to 24  25 to 48  Nonrecurring
 USOC Month Months  Months  Charges 
24 Mbps  (BCOS : MS9XS)  
- MSFRS Connection MS9UW $2629.00 $2416.00 $2174.00 $   2225.00
- MSFRS Extended Connection1 MS9EW 3836.00 3564.00 3259.00      2575.00
- MSFRS Extended Connection2 MS9EW 4449.00 4152.00 3819.00 2575.00
- MSFRS Extended Connection3 MS9EW 4946.00 4621.00 4271.00 2575.00
- MSFRS Extended Connection4 MS9EW 5446.00 5094.00 4719.00 2575.00
- MSFRS Extended Connection5 MS9EW 5705.00 5342.00 4953.00 2575.00
- MSFRS Extended Connection6 MS9EW 5849.00(R) 5486.00 5097.00 2575.00
  
27 Mbps  (BCOS : MS9XS)  
- MSFRS Connection MS9UX $2769.00 $2544.00 $2286.00 $   2225.00
- MSFRS Extended Connection1 MS9EX 3976.00 3692.00 3371.00      2575.00
- MSFRS Extended Connection2 MS9EX 4589.00 4280.00 3931.00 2575.00
- MSFRS Extended Connection3 MS9EX 5086.00 4749.00 4383.00 2575.00
- MSFRS Extended Connection4 MS9EX 5586.00 5221.00 4831.00 2575.00
- MSFRS Extended Connection5 MS9EX 5845.00 5470.00 5065.00 2575.00
- MSFRS Extended Connection6 MS9EX 5989.00(I) 5613.00 5209.00 2575.00
 
 
Note 1:  Customer Premises SWC is over 0 to 20 miles outside Service Area. 
Note 2:  Customer Premises SWC is over 20 to 50 miles outside Service Area. 
Note 3:  Customer Premises SWC is over 50 to 75 miles outside Service Area. 
Note 4:  Customer Premises SWC is over 75 to 100 miles outside Service Area. 
Note 5:  Customer Premises SWC is over 100 to 125 miles outside Service Area. 
Note 6:  Customer Premises SWC is over 125 miles outside Service Area. 
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ACCESS SERVICE 
 

23 – Metropolitan Statistical Area Access Services (Cont’d) 
 
23.5 Rates and Charges (Cont’d) 
 
23.5.3 Fast Packet Access Services (Cont’d) 
 
23.5.3.4 Managed Shared Frame Relay Service (MSFRS) (Cont’d) 
 

(A) MSFRS Connections (Cont'd) 
(2) NNI (Cont'd) 

 
  Month A  B   
  to 12 to 24 25 to 48 Nonrecurring
 USOC Month Months  Months  Charges 
24 Mbps  (BCOS : MS9XS)  
- MSFRS Connection MS9NW $2629.00 $2416.00 $2174.00 $   2225.00
- MSFRS Extended Connection1 MS9OW 3836.00 3564.00 3259.00      2575.00
- MSFRS Extended Connection2 MS9OW 4449.00 4152.00 3819.00 2575.00
- MSFRS Extended Connection3 MS9OW 4946.00 4621.00 4271.00 2575.00
- MSFRS Extended Connection4 MS9OW 5446.00 5094.00 4719.00 2575.00
- MSFRS Extended Connection5 MS9OW 5705.00 5342.00 4953.00 2575.00
- MSFRS Extended Connection6 MS9OW 5849.00(R) 5486.00 5097.00 2575.00
  
27 Mbps  (BCOS : MS9XS)  
- MSFRS Connection MS9NX $2769.00 $2544.00 $2286.00 $   2225.00
- MSFRS Extended Connection1 MS9OX 3976.00 3692.00 3371.00      2575.00
- MSFRS Extended Connection2 MS9OX 4589.00 4280.00 3931.00 2575.00
- MSFRS Extended Connection3 MS9OX 5086.00 4749.00 4383.00 2575.00
- MSFRS Extended Connection4 MS9OX 5586.00 5221.00 4831.00 2575.00
- MSFRS Extended Connection5 MS9OX 5845.00 5470.00 5065.00 2575.00
- MSFRS Extended Connection6 MS9OX 5989.00(I) 5613.00 5209.00 2575.00
 
 
Note 1:  Customer Premises SWC is over 0 to 20 miles outside Service Area. 
Note 2:  Customer Premises SWC is over 20 to 50 miles outside Service Area. 
Note 3:  Customer Premises SWC is over 50 to 75 miles outside Service Area. 
Note 4:  Customer Premises SWC is over 75 to 100 miles outside Service Area. 
Note 5:  Customer Premises SWC is over 100 to 125 miles outside Service Area. 
Note 6:  Customer Premises SWC is over 125 miles outside Service Area. 
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ACCESS SERVICE 
 

23 – Metropolitan Statistical Area Access Services (Cont’d) 
 
23.6 Pricing Flexibility USOC Indicators (Cont’d) 
 
USOC  DESCRIPTION INDICATOR* 
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
XAF5A  XAFRS FR.5 CIR 0 Bps I 
XAF5B  XAFRS FR.5 CIR Over 0-32 Kbps I 
XAF5C  XAFRS FR.5 CIR Over 32-56 Kbps I 
XAF5D  XAFRS FR.5 CIR Over 56-64 Kbps I 
XAF5G  XAFRS FR.5 CIR Over 64-128 Kbps I 
XAF5H  XAFRS FR.5 CIR Over 128-256 Kbps I 
XAF5J  XAFRS FR.5 CIR Over 256-384 Kbps I 
XAF5K  XAFRS FR.5 CIR Over 384-512 Kbps I 
XAF5L  XAFRS FR.5 CIR Over 512-768 Kbps I 
XAF5M  XAFRS FR.5 CIR Over 768-1.536 Mbps I 
XAF5P  XAFRS FR.5 CIR Over 1.536-4 Mbps I 
XAF5Q  XAFRS FR.5 CIR Over 4-10 Mbps I 
XAF5R  XAFRS FR.5 CIR Over 10-16 Mbps I 
XAF5T  XAFRS FR.5 CIR Over 16-34 Mbps I 
XAF5U  XAFRS FR.5 CIR Over 34-44.210 Mbps I 
 
*L (Local Channel), I (Interoffice Channel), O (Other) 
 
 
 
 
 
 
 

(D)
(D)
(D)
(D)
(D)
(D)
(D)
(D)
(D)
(D)
(D)
(D)
(D)
(D)
(D)


