
 

 

Citizens Telecommunications Companies  TARIFF FCC NO. 1 
 157th Revised Page 1 
 Cancels 156th Revised Page 1 

ACCESS SERVICE 
 

Check Sheet 
Pages 1 to 1007 inclusive of this tariff are effective as of the date shown.  The original and revised pages 
named below and Supplement Nos. 2, 3, 4, 5, 6, 7, 8, 9, 10, 11 12 13, 14 and 15 contain all changes from 
the original tariff that are in effect on the date shown. 
 
 Number of  Number of  Number of 
 Revision Except  Revision Except  Revision Except 
Page  As Indicated Page As Indicated Page As Indicated 
Title 1 2nd 27.1 7th * 60 Original 
Title 2 6th  28 2nd  61 Original 
Title 3 7th  29 Original 62 Original 
Title 3.1 8th  30 2nd 63 Original 
Title 3.2 6th  31 Original 64 Original 
Title 3.3 7th  32 Original 65 Original 
Title 3.4 3rd  33 1st 66 Original 
Title 3.5 1st   34 1st    67 Original 
Title 3.6 4th  35 Original 68 Original 
1 157th * 36 Original 69 Original 
2 27th  37 Original 70 Original 
3 24th  38 Original 71 Original 
4 21st   39 Original 72 3rd  
5 22nd  40 2nd  73 Original 
6 16th 41 2nd  74 1st 
7 41st  42 Original 75 Original 
8 115th *  43 Original 76 Original 
8.1 5th *  44 Original 77 Original 
9 62nd * 45 Original 78 Original 
9.1 48th * 46 Original 79 Original 
10 3rd  47 Original 80 1st 
11 2nd  48 Original 81 Original 
12 4th  49 Original 82 Original 
13 3rd  50 Original 83 Original 
14 9th  51 1st   84 Original 
15 7th  52 Original 85 Original 
16 7th   53 Original 86 Original 
17 6th  54 Original 87 Original 
18 Original 55 Original 88 Original 
19 3rd  56 Original 89 Original 
20 Original 57 Original 90 Original 
21 Original 58 Original 91 Original 
22 1st 59 Original 92 Original 
23 2nd   93 Original 
24 1st    94 Original 
25 4th      95 Original 
26 18th *     
27 12th *     
 
*New or Revised 
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 115th Revised Page 8 
 Cancels 114th Revised Page 8 

ACCESS SERVICE 
 

Check Sheet  (Cont’d) 
 

 Number of  Number of  Number of 
 Revision Except  Revision Except  Revision Except 
Page  As Indicated Page  As Indicated Page As Indicated 
741 5th * 749 10th * 772 7th  
741.1 8th * 750 8th * 773 9th  
741.2 2nd *  751 3rd *  774 19th  
741.3 8th * 752 2nd *  775 8th  
741.3.1 1st  753 Original 776 22nd  
741.4 2nd * 754 27th  776.1 3rd 
741.5 7th * 754.1 6th 777 9th  
741.6 4th * 755 28th  777.1 4th  
741.7 3rd * 755.1 3rd  777.2 5th  
742 5th * 755.2 6th  777.3 5th  
742.1 3rd * 755.3 3rd  777.4 5th  
743 Original 755.4 Original  777.5 5th  
744 2nd  755.5 Original  777.6 5th  
745 2nd  755.6 1st  777.7 5th  
746 1st  755.7 Original  777.8 5th  
747 1st  755.8 Original  777.9 5th  
748 2nd  755.9 Original  777.10 5th  
748.1 Original  755.10 1st  777.11 5th  
748.2 Original  755.11 1st   777.12 5th  
748.3 Original  756 6th  777.13 5th  
748.4 Original  757 24th   777.14 5th  
748.5 1st * 758 12th   778 7th  
748.6 Original * 759 15th  779 6th  
748.7 Original * 759.1 6th  780 6th  
748.8 Original * 760 21st 781 7th  
748.9 Original * 760.1 9th  782 7th  
748.10 Original * 761 25th   783 14th  
748.11 Original * 762 15th  784 8th  
748.12 Original * 762.1 4th  784.1 5th  
748.13 Original * 763 18th  785 6th  
748.14 Original * 764 6th  786 6th   
748.15 Original * 765 12th  787 6th   
748.16 Original * 766 12th  788 11th  
  767 10th  788.1 7th  
  768 11th  789 11th  
  769 10th  789.1 9th  
  770 9th  789.2 7th  
  771 16th    
      
      
*  New or Revised     
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ACCESS SERVICE 
 

Check Sheet  (Cont’d) 
 

 Number of  Number of  Number of 
 Revision Except  Revision Except  Revision Except 
Page  As Indicated Page  As Indicated Page As Indicated 
789.3 6th   799 9th    
789.4 5th  800 11th    
789.5 5th  801 7th    
789.6 17th * 802 13th    
789.7 7th * 803 7th   
789.7.1 3rd * 804 11th   
789.7.2 3rd * 805 14th    
789.7.3 3rd *  805.1 7th   
789.8     1st 805.2 19th    
789.8.1 1st  805.2.1 3rd    
789.9     1st  805.3 8th    
789.10   1st  805.4 8th    
789.11   1st  806 9th    
789.12 4th *      
790   32nd       
790.1 7th      
790.2 21st      
790.3 1st      
790.4 2nd      
790.5 1st      
790.6 1st      
790.7 Original      
790.8 1st      
791 8th     
792 24th      
792.1 2nd      
793 18th      
794 23rd      
795 28th      
796 17th      
796.1 9th      
796.2 Original     
796.3 6th      
797 18th      
798 9th      

 
 
*New or Revised 
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 62nd Revised Page 9 
 Cancels 61st Revised Page 9 

ACCESS SERVICE 
 

Check Sheet  (Cont’d) 
 

 Number of  Number of  Number of 
 Revision Except  Revision Except  Revision Except 
Page As Indicated Page  As Indicated Page As Indicated 
807 5th 836 6th  876 3rd  
808 7th  837 6th  877 4th  
809 5th 838 6th  878 4th  
810 12th  839 7th  879 3rd  
811 5th 840 7th  880 3rd  
812 6th  841 6th  881 3rd  
813 5th  842 8th  882 3rd  
814 5th  843 8th 883 3rd  
815 5th 844 11th  884 1st  
816 7th  844.1 4th  885 1st  
816.1 7th  845 9th   886 1st  
817 7th   846 5th  887 1st  
817.1 7th  847 6th  888 1st  
817.2 3rd  848 7th  889 1st  
817.3   1st  849 8th  890 1st  
817.3.1 Original 850  7th  891 1st  
817.4   Original  851 5th  892 1st  
817.5   Original  852 10th  893 1st  
817.6 2nd 853 7th  894 1st  
817.7 9th * 854 7th  895 1st  
817.8 3rd *   855 6th  896 1st  
817.9 2nd *  856 6th  897 1st  
817.10 2nd *  857 7th  898 1st  
818 7th  858 7th  899 1st  
819 11th  859 9th * 900 1st  
820 27th  860 5th * 901 1st  
820.1 3rd  861 4th 902 1st 
821 10th  862 4th 903 1st 
822 12th  863 4th 904 1st 
823 8th  864 3rd  905 1st 
824 7th  865 3rd 906 1st 
825 7th 866 3rd 907 1st 
826 6th  867 3rd 908 1st 
827 7th  868 3rd 909 1st 
828 14th  869 3rd 910 1st 
829 8th  870 3rd 911 1st 
830 6th  871 3rd 912 1st 
831 10th   872 3rd 913 1st 
832 7th  873 4th 914 1st 
833 7th 874 4th 915 1st 
834 8th   875 3rd 916 1st 
835 6th     

 
*New or Revised 
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 48th Revised Page 9.1 
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ACCESS SERVICE 
 

Check Sheet  (Cont’d) 
 

 Number of  Number of  Number of 
 Revision Except  Revision Except  Revision Except 
Page As Indicated Page  As Indicated Page As Indicated 
917 5th  944 1st  974 3rd  
918 3rd  945 1st  975 7th  
919 17th  946 1st  976 3rd  
919.1 1st  947 2nd  977 5th  
919.2 6th  948 1st  978 5th  
919.3 2nd  949 5th  979 3rd  
919.4 Original  950 1st  980 3rd  
919.5 Original  951 1st  981 3rd  
919.6 Original  952 1st  982 3rd  
919.7 Original  953 1st  983 3rd  
919.8 Original  954 1st  984 3rd  
919.9 Original 955 3rd  985 3rd  
919.10 1st  956 3rd  986 4th  
919.11 1st  957 4th   987 3rd  
920 1st  957.1 4th  988 5th  
921 1st  958 2nd  988.1 2nd 
922 2nd  959 3rd  989 3rd  
923 1st  960 3rd  990 3rd  
924 1st  960.1 1st  991 3rd  
925 2nd  961 3rd  992 3rd  
926 1st  961.1 2nd  993 4th  
927 2nd 961.2 6th * 994 3rd  
928 5th  961.3 3rd * 995 5th  
929 7th  961.4 1st  996 3rd  
930 4th  961.5 1st *  997 3rd  
931 2nd  962 4th  998 3rd  
932 1st  963 5th  999 3rd  
933 3rd  964 12th  1000 3rd  
934 3rd  964.1 4th  1001 4th  
935 1st  965 4th  1002 4th  
936 2nd  966 4th  1003 5th  
937 3rd  967 4th  1003.1 1st  
938 1st  968 3rd  1004 4th  
939 1st  969 3rd  1005 5th  
940 1st  970 4th  1006 4th  
941 1st  971 3rd  1007 3rd  
942 6th  972 4th    
942.1 1st  973 5th    
943 3rd      
      
      
      

 
*New or Revised 
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Citizens Telecommunications Companies TARIFF FCC NO. 1 
 18th Revised Page 26 
 Cancels 17th Revised Page 26 

ACCESS SERVICE 
 
 PAGE NO. 

16.9 Rate Regulations 730 
16.9.1 Monthly Rates 730 
16.9.2 Nonrecurring Charges 734 
16.9.3 Minimum Periods 737.1 

 
17. Advanced Data Applications 739 
 

17.1 Frame Relay Service 739 
 

17.2 Dial Internet Aggregation Access Service 740 
 (D)  
  
 (D) 
 
18. Grandfathered Services 744 
 

18.1 General 739 (N) 
 

18.2 Digital Subscriber Line (DSL) Service 740 (N) 
 
18.3 Asymmetrical Digital Subscriber Line (ADSL) Service 741 (N)  
 
18.4 Digital Subscriber Line (DSL) Interface Access Service 742 (N)  

 
 
19. Promotional Offerings 749  
 
20. RATES AND CHARGES 754 
 

20.1 Citizens Telecommunications Company - Group #1+ 754 
20.1.1 Carrier Common Line Access Service 754 
20.1.2 End User Access Service 755 
20.1.3 Access Ordering 756 
20.1.4 Switched Access Service 757 
20.1.5 Special Access Service 765 
20.1.6 Special Federal Government Access 

Service Offerings 778 
20.1.7 Miscellaneous Services 781 
20.1.8 Special Facilities Routing of Services 785 
20.1.9 Expanded Interconnection 788 
20.1.10 Individual Case Basis 789.3 
20.1.12 Internet Digital Access Service 789.5 
20.1.13 Reserved For Future Use 789.6 (C) 
20.1.14 Reserved For Future Use 789.7 (C)  
20.1.15 Frame Relay Service 789.8.1 

 20.1.16 Reserved For Future Use 789.12 (C)  
+  For a list of companies included in Group #1 refer to Title Page 3.4. 
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Citizens Telecommunications Companies TARIFF FCC NO. 1 
 12th Revised Page 27 
 Cancels 11th Revised Page 27 
 

ACCESS SERVICE 
 
 PAGE NO. 

20.2 Citizens Telecommunications Company - Group #2* 790 
20.2.1 Carrier Common Line 790 
20.2.2 End User Access Service 790.1 
20.2.3 Access Ordering 791 
20.2.4 Switched Access Service 792 
20.2.5 Special Access Service 796 
20.2.6 Special Federal Government Access 

Service Offerings 805.4 
20.2.7 Miscellaneous Service 808 
20.2.8 Special Facilities Routing of Access Service 813 
20.2.9 Expanded Interconnection 816 
20.2.10 Frame Relay Service 817.2 
20.2.11 Internet Digital Access Service 817.6 
20.2.12 Reserved For Future Use 817.7 (C) 
20.2.13 Reserved For Future Use  (C)  

   
20.3 Citizens Telecommunications Company – Group #3+ 818 (T) 

20.3.1 Carrier Common Line 818 
20.3.2 End User Access Service 820 
20.3.3 Access Ordering 821 
20.3.4 Switched Access Service 822 
20.3.5 Special Access Service 833 
20.3.6 Special Federal Government Access 

Service Offerings 847 
20.3.7 Miscellaneous Service 850 
20.3.8 Special Facilities Routing Access Service 855 
20.3.9 Expanded Interconnection 858  
20.3.10 Reserved For Future Use 859 (C)  
20.3.11 Reserved For Future Use 860 (C)  

 
20.4 Citizens Telecommunications Company - Group #4** 917 

20.4.1 Carrier Common Line 917 
20.4.2 End User Access Service 919 
20.4.3 Access Ordering 920 
20.4.4 Switched Access Service 921 
20.4.5 Special Access Service 930 

 
 
* Group #2 consists of the following:  CTC-NV, CTC-OR, CTC-Golden State, CTC-Volunteer State, CTC-

Tuolumne, Mountain State Telephone Company and Navajo Communications Company. 
** Group #4 consists of the following:  CTC-NE and CTC-MN. 
+ Group #3 consists of the following:  Ogden Telephone Company. (T) 
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ACCESS SERVICE 
 
 
 PAGE NO. 
 

20.4 Citizens Telecommunications Company - Group #4** (Cont'd) 
20.4.1 Special Federal Government Access 

Service Offerings 944 
20.4.2 Miscellaneous Service 947 
20.4.3 Special Facilities Routing Access Service 952 
20.4.4 Expanded Interconnection Service 955 
20.4.10 Frame Relay Service  959 
20.4.11 Internet Digital Access Service 961.1 
20.4.12 Reserved For Future Use 961.2 (C)  
20.4.13 Dial Internet Aggregation Access Service 961.4 

 20.4.14 Reserved For Future Use 961.5 (C)  
 

20.5 Reserved for future use 962  
  
 
 
 
 
 
 
 
 
 
 
 
 
 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
** For a list of companies included in Group #4 refer to Title Page 3.6. 
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 ACCESS SERVICE 
 
17. Advanced Data Applications   

 
17.3 Asymmetrical Digital Subscriber Line (ADSL) Service (M) 

 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (M) 
 
 
 
 
 
 
 
 
(M) Material moved to page 748.5  
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ACCESS SERVICE 
 

17. Advanced Data Applications (Cont’d) 
 

17.3 Asymmetrical Digital Subscriber Line (ADSL) Service (Cont’d) (M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  (M) 

 
 
 
 
 
(M) Material moved to Page748.6  
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ACCESS SERVICE 
 
17. Advanced Data Applications  (Cont’d)  
 

17.3 Asymmetrical Digital Subscriber Line (ADSL) Service (Cont’d) (M) 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (M) 
 
 
 
 
 
 
 
(M) Material moved to Page 748.7  
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ACCESS SERVICE 
 
17. Advanced Data Applications (Cont’d)  
 

17.3 Asymmetrical Digital Subscriber Line (ADSL) Service (Cont’d) (M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 (M) 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to Page 748.8  
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ACCESS SERVICE 
 
17. Advanced Data Applications (Cont’d)  
 

17.3 Asymmetrical Digital Subscriber Line (ADSL) Service (Cont’d) (M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 (M) 
 
 
 
 
 
 
 
 
 
(M) Material moved to Page 748.9  
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ACCESS SERVICE 
 

17. Advanced Data Applications (Cont’d) 
 

17.3 Asymmetrical Digital Subscriber Line (ADSL) Service (Cont’d) (M) 
 
  
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 (M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to Page 748.10  
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ACCESS SERVICE 
 
17. Advanced Data Applications (Cont’d)  
 

17.3 Asymmetrical Digital Subscriber Line (ADSL) Service (Cont’d) (M) 
 

.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (M) 
 
 
 
 
(M) Material moved to Page 748.11  
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ACCESS SERVICE 
 

17. Advanced Data Applications (Cont’d)  
 

17.3 Asymmetrical Digital Subscriber Line (ADSL) Service (Cont’d) (M) 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (M) 
 
 
 
 
 
  
 
 
 
 
 
 
 
(M) Material moved to Page 748.12  
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ACCESS SERVICE 
 

17. Advanced Data Applications (Cont'd) 
 
17.4 Digital Subscriber Line (DSL) Interface Access Service (M) 

 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (M) 
 
 
 
 
 
(M) Material moved to Page 748.14  
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ACCESS SERVICE 
 

17. Advanced Data Applications  (Cont'd) 
 

17.4 Digital Subscriber Line (DSL) Interface Access Service (Cont'd) (M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (M) 
 
 
 
 
 
 
(M) Material moved to Page 748.15  
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ACCESS SERVICE 
 
18. Grandfathered Services (Cont’d) 
 

18.3 Asymmetrical Digital Subscriber Line (ADSL) Service (T)   
 

This offering applies to services in place as of December 31, 2005 and to additions to  (N) 
such existing service for the same customer at the same location.  Rates for these 
services are listed in Section 18.3.10. (N) 

 
18.3.1 General (T)  (M) 

  
Asymmetrical Digital Subscriber Line (ADSL) service provides high speed 
transmission service over existing loop facilities which are also used to provision 
the customer's local exchange service.  The regulations and rates specified 
herein are in addition to the regulations and rates specified in other sections of 
this tariff.   

 
18.3.2 Service Description (T) 

 
This section contains the rules and regulations pertaining to the provision of 
Asymmetrical Digital Subscriber Line (ADSL) service.  ADSL service is an access 
data technology offering.  ADSL service is offered at varying nominal speed levels 
for downstream and upstream data transmission, as listed in Section 18.3.7. The (T) 
upstream speed represents transmission speed from the customer-designated 
premise (CDP) to the Telephone Company's DSL Service Node, while the 
downstream speed represents transmission speed from the Telephone 
Company's DSL Service Node to the CDP.  The DSL Service Node is the 
aggregation point designated by the Telephone Company for connecting multiple 
Telephone Company serving wire centers of ADSL service to other Telephone 
Company provided network interface services.  (M) 

 
 
 
 
 
 
(M) Material moved from Page 741 
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ACCESS SERVICE 
 

18. Grandfathered Services (Cont’d) 
 

18.3 Asymmetrical Digital Subscriber Line (ADSL) Service (Cont’d)  (T) (M) 
 

18.3.2 Service Description (Cont’d) (T) 
 

ADSL Service consists of ADSL Channels, which connect a customer designated 
premises to the DSL Service Node; DSL Interface Access Service (as described 
in Section 17.4), which allows the aggregation of traffic from multiple ADSL 
Channels onto the same facility; and Permanent Virtual Circuits (PVCs), which 
define logical connections between ADSL Channels and DSL Interface Access 
Service.  While the Telephone Company envisions that ADSL Channels and 
PVCs will generally be purchased by end users and DSL Interface Access 
Service will generally be purchased by Internet Service Providers (ISPs), there is 
no restriction as to what type of customer may order the various rate elements.   
Use of the terms "end user customer" to mean the customer purchasing the 
ADSL Channel and "ISP customer" to mean the customer purchasing the DSL 
Interface Access Service are meant only to clarify rate relationships and are not 
meant to limit customer choices. 

 
When a service is ordered under a term payment plan, the regulations in Section 
18.3.8 will apply to the discontinuation of such service. (T) 

 
 

18.3.3 ADSL Channel 
 

The ADSL Channel is provisioned over existing Telephone Company copper 
facilities and transported to the Telephone Company's backbone network.  The 
ADSL Channel provides a connection from the CDP to the DSL Service Node.   
 
ADSL is available utilizing the same copper facilities as the basic local exchange  
service, utilizing the same copper facilities as other tariffed facilities, or on a  
stand-alone basis utilizing separate facilities.  
 
ADSL service is not dependent on the grade of local exchange service, i.e. any 
package of ADSL service may be ordered by either residential or business local 
subscribers. (M) 

 
 
 
 
 
 
 
 
 
(M) Material moved from Page 741.1 
 
 
 
 
Issued: December 16, 2005 Effective: December 31, 2005 

 
Citizens Communications Company 

180 S. Clinton Avenue 
 Rochester, NY 14646 Transmittal No. 164 



 

 

Citizens Telecommunications Companies TARIFF F.C.C. NO. 1 
 Original Page 748.7 
 

ACCESS SERVICE 
 

18. Grandfathered Services (Cont’d) 
 

18.3 Asymmetrical Digital Subscriber Line (ADSL) Service (Cont’d) (T) (M) 
 

18.3.3 ADSL Channel (Cont’d) (T) 
 

The Telephone Company will qualify the ADSL Service between the CDP and the 
serving wire center.  The purpose of qualification is to determine the availability 
and suitability of existing Telephone Company copper facilities to provide the 
service.  The Telephone Company will not provision this service on facilities that 
are not suitable for ADSL.  See Section 18.3.5 following. (T) 

 
ADSL will be provided subject to the availability and limitation of Telephone 
Company wire centers and outside plant facilities and is only available where 
technical capabilities permit.  Downstream data rates depend on a number of 
factors, including but not limited to (1) the distance from the CDP to the serving 
wire center, (2) the type of loop facility, and (3) the physical plant.  

 
Each customer must select one Permanent Virtual Circuit (PVC) to be associated 
with the ADSL Channel.  Each PVC represents a virtual connection between the 
ADSL Channel and a DSL Interface Access Service. 

 
The Telephone Company does not undertake to originate data, but offers the use 
of its service components, where available, to customers for the purpose of 
transporting customer-originated data. 
 
Rates for ADSL Channels are found in 18.3.10 following. (C) (M)  

 
 
 
 
 
 
 
 
  
 
 
 
(M) Material moved from Page 741.2 
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ACCESS SERVICE 
 

18. Grandfathered Services (Cont’d) 
 

18.3 Asymmetrical Digital Subscriber Line (ADSL) Service (Cont’d) (T) (M) 
 

18.3.4 Responsibility of the Telephone Company (T) 
 

The Telephone Company will provision and maintain ADSL service for the 
customer from the Network Interface Device (NID) to the DSL Service Node.  The 
Telephone Company will advise the end user customer of the equipment 
necessary to support ADSL service. 

 
18.3.5 Rights of the Telephone Company (T) 

 
The Telephone Company will not provision ADSL service if the Telephone 
Company reasonably determines that (a) it is not technically feasible over existing 
facilities, or (b) it will cause interference problems with existing services. 
 
Equipment at the Customer Designated Premises must meet Telephone 
Company specifications. 
 
During the Telephone Company's network maintenance and software update 
periods, it may be necessary to place the ADSL wire center out of service.  The 
Telephone Company reserves the right to temporarily interrupt ADSL Service at 
other times in emergency situations.  (M)  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved from Page 741.3 
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18. Grandfathered Services (Cont’d) 
 

18.3 Asymmetrical Digital Subscriber Line (ADSL) Service (Cont’d) (T) (M) 
 

18.3.6 Responsibility of the Customer (T) 
 

The end user customer is responsible for providing compatible Customer 
Premises Equipment (CPE) that is used for connection to ADSL service.   
 
The customer ordering ADSL Channel Service on behalf of its subscriber(s) must 
obtain a letter of agency.  The customer will be responsible for obtaining 
permission from its subscriber(s) for the Telephone Company's agents or 
employees to enter the customer's designated locations at a reasonable hour for 
the purpose of installing, inspecting, repairing, or upon termination of the service, 
removing the service components of the Telephone Company.  (M) 
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18. Grandfathered Services (Cont’d) 
 

18.3 Asymmetrical Digital Subscriber Line (ADSL) Service (Cont’d) (T) (M) 
 

18.3.7 Rate Elements (T) 
 

Monthly recurring charges apply for ADSL service, and nonrecurring charges 
apply to installation of the service.  A nonrecurring charge is also applicable when 
making changes, i.e., bandwidth, access provider, or move. 
 
ADSL service is available in service level packages, and is based on the 
downstream and upstream speeds chosen by  the customer.  Service level 
packages are defined by the downstream and upstream speeds.  Currently 
available service level packages are: 

 
Package Downstream Upstream 
 
ADSL Class R1 256 Kbps 128 Kbps 
ADSL Class R2 1.0Mbps  128 Kbps 
ADSL Class R7 768 Kbps 256 Kbps 
ADSL Class B1  512 Kbps 256 Kbps 
ADSL Class B2 1.0 Mbps 512 Kbps 
ADSL Class B3 2.0 Mbps 512 Kbps 

 
Data speeds set forth above are nominal peak speeds.  Actual speeds may be 
affected by loop distance and other factors, and are not guaranteed.  Where 
technically feasible, the Telephone Company may, at its sole discretion, support 
speeds in excess of the nominal peak speed.  (M) 

 
 
 
 
 
 
(M) Material moved from Page 741.5 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Issued: December 16, 2005 Effective: December 31, 2005 

 
Citizens Communications Company 

180 S. Clinton Avenue 
 Rochester, NY 14646 Transmittal No. 164 



 

 

Citizens Telecommunications Companies TARIFF F.C.C. NO. 1 
 Original Page 748.11 
 

ACCESS SERVICE 
 

18. Grandfathered Services (Cont’d) 
 

18.3 Asymmetrical Digital Subscriber Line (ADSL) Service (Cont’d) (T) (M) 
 

18.3.8 Term Payment Plans and Early Termination Liabilities (T) 
 

ADSL service is offered under term payment plans as well as month to month 
service.  For month to month service, the minimum service period is one month.  
When a service is ordered under a term payment plan, the minimum service 
period will be the term specified under the term payment plan ordered.  If the 
customer discontinues service prior to the end of the minimum service period, the 
customer will pay the Company an early termination liability.  The early 
termination liability is computed according to the regulations in Section 7.2.7 of  
this tariff.  
 
Upon expiration of the term payment plan, the customer may choose a new term 
payment plan, convert to month to month service, or terminate service.  If the 
customer fails to make a choice by the end of the term payment plan, a new term 
payment plan will begin based on the previously effective term commitment.  All 
terms and conditions, including termination liabilities, will apply the new term 
payment plan.  Conversion to month to month or different term payment play will 
require the customer to submit a change order.  Conversion of existing term 
service at the end of its term to a different term or to month to month will be 
allowed without application of any nonrecurring charges. 
 
The customer may elect to convert to a new term payment plan before the end of 
the minimum service period, subject to the following conditions:   Credit will not be 
given toward the payment period for payments made or time elapsed under the 
existing term payment plan.  If the new term payment plan period is longer than 
the time remaining under the existing term payment plan, nonrecurring charges 
will not be reapplied for existing services.  If the new term payment plan is shorter 
than the time remaining under the existing term payment plan, the change 
constitutes a discontinuance of the existing service and termination liabilities will 
apply.  (M) 
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18. Grandfathered Services (Cont’d) 
 

18.3 Asymmetrical Digital Subscriber Line (ADSL) Service (Cont’d) (T) (M) 
 

18.3.9 Changes in Service Type (T) 
 

The customer may increase the bandwidth of his ADSL service by notifying the 
Company in writing of the new election.  The increased bandwidth will be 
provided at the applicable price for the duration of the minimum service period 
committed to under a term payment plan for the lower bandwidth service.  
Nonrecurring charges and early termination liabilities will not apply to increases in 
bandwidth. 
 
A decrease in bandwidth constitutes a discontinuance of existing service and 
initiation of new service.  Termination liabilities for the discontinuation will apply if 
the change is made before the end of the minimum service period.  (M) 
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18. Grandfathered Services (Cont’d) 
 

18.3 Asymmetrical Digital Subscriber Line (ADSL) Service (Cont’d) (T) (M) 
 

18.3.10 Rates and Charges for Grandfathered ADSL Service (T) 
 

 Monthly Nonrecurring 
Service Type* Rate Charge 
 
ADSL Channel, Class R1 $19.95 $0.00 
 
ADSL Channel, Class R2 $29.95 $0.00 
 
ADSL Channel, Class R7  $29.95 $0.00 
 
ADSL Channel, Class B1, Month to Month Rates $75.00 $0.00 
ADSL Channel, Class B1, 12 Month Term Plan $63.00 $0.00 
ADSL Channel, Class B1, 24 Month Term Plan $59.00 $0.00 
ADSL Channel, Class B1, 36 Month Term Plan $55.00 $0.00 
 
ADSL Channel, Class B2, Month to Month Rates $130.00 $0.00 
ADSL Channel, Class B2, 12 Month Term Plan $110.00 $0.00 
ADSL Channel, Class B2, 24 Month Term Plan $103.00 $0.00 
ADSL Channel, Class B2, 36 Month Term Plan $96.00 $0.00 
 
ADSL Channel, Class B3, Month to Month Rates $205.00 $0.00 
ADSL Channel, Class B3, 12 Month Term Plan $174.00 $0.00 
ADSL Channel, Class B3, 24 Month Term Plan $163.00 $0.00 
ADSL Channel, Class B3, 36 Month Term Plan $153.00 $0.00 

 
 

 
*For downstream and upstream transmission speeds, refer to Section 18.3.7 of this tariff. (T) (M) 

 
 
 
 
 
 
 

(M) Material moved and consolidated from Pages 789.6, 789.7, 789.7.1, 789.7.2, 789.7.3, 817.7,    
        817.8, 817.9, 817.10, 859, 961.2 and 961.3   
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18. Grandfathered Services (Cont’d) 
 

18.4 Digital Subscriber Line (DSL) Interface Access Service (T)  
 

This offering applies to services in place as of December 31, 2005 and to additions to  (N) 
such services for the same customer at the same location.  Rates for these services are 
listed in Section 18.4.3. (N)  

 
18.4.1 General (T) (M) 

 
Digital Subscriber Line (DSL) Interface Access Service provides Customers  
such as ISPs (Internet Service Providers) or NSPs (Network Service Providers) 
the ability to access Citizens Communication's Asymmetrical Digital Subscriber 
Line (ADSL) end-users and to utilize other compatible applications.  The 
regulations and rates specified herein are in addition to the applicable regulations 
and rates specified in other sections of this tariff. 

 
18.4.2 Service Description (T) 

 
Digital Subscriber Line (DSL) Interface Access Service is an access data  
technology that uses ATM, Frame Relay or Ethernet 10/100baseT.  Frame Relay 
and ATM Protocols can be delivered via unchannelized DS-1 or DS-3.  With  
Ethernet (10/100baseT), the service will be delivered through Ethernet cabling.  
All of the aforementioned technologies enable the customer to interface into the 
Citizens ADSL network or other compatible applications.  This service is only 
available in selected service areas. 
 
Digital Subscriber Line (DSL) Interface Access Service provides the customer  
with a connection into the network connection point within Citizens' main Data--
POP within each individual ADSL market area.  Customers must order Special 
Access service between their network interface and the Main Data--POP from 
Citizens, as specified in Sections 5 and 7 of this tariff. 

 
Rates for DSL Interface Access Service are found in Section 18.4.4 following. (T) (M) 
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18. Grandfathered Services (Cont’d) 
 

18.4 Digital Subscriber Line (DSL) Interface Access Service (T) (M) 
 

18.4.3 Responsibility of the Customer (T) 
 

(A) The customer is responsible for providing the Telephone Company with 
the necessary information (e.g., Protocol (ATM, Frame Relay, or 
Ethernet) Permanent Virtual Circuit; and/or Internet Protocol) to enable 
the provisioning of the end-user's service. 

 
(B) The Customer is responsible for ordering transport between the 

Company's network interface (e.g., DSL Network Interface) and the  
Customer's network interface.  Additionally, the Customer is responsible 
for providing compatible equipment to connect to Digital Subscriber Line 
(DSL) Interface Access Service.  

 
(C) If Ethernet is used the customer must be within 300 feet of the connection 

due to technical limitations of the Ethernet technology.  (M) 
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18. Grandfathered Services (Cont’d) 
 

18.4 Digital Subscriber Line (DSL) Interface Access Service (Cont’d) (T) (M) 
 

18.4.4 Rates and Charges for Grandfathered DSL Interface Access Service (T) 
 

 Monthly Nonrecurring 
 Rate Charge 

 
(A) Per DS1-Connection $225.00 $170.00 
 
(B) Per DS-3 Connection $1,400.00 $600.00 
 
(C) Per Ethernet 10/100baseT Connection $700.00 $400.00 
 (Including cabling up to 300 feet)   (T) (M) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(M) Material moved and consolidated from Pages 789.12, 817.10, 860 and 961.5  
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19. Promotional Offerings 
 

19.1 General 
 

The Telephone Company may from time to time engage in special promotional service 
offerings, special arrangements or demonstrations designed to attract new customers, to 
stimulate customer usage and/or to increase existing customer awareness of the 
Telephone Company’s services. 

 
These offerings will be limited to certain dates, times and locations determined by the 
Telephone Company.  The specific rates, terms and/or conditions applicable to each 
promotional offering will be filed with the Commission. 

 
19.2 Terms, Conditions, Rates and Charges 

 
The specific terms and conditions or rates and charges of each promotional offering are 
described below: 

 
 (D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (D) 
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19. Promotional Offerings (Cont’d) 
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19. Promotional Offerings (Cont’d) 
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19. Promotional Offerings (Cont’d) 
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20. Rates and Charges  (Cont'd) 
 

20.1 Citizens Telecommunications Companies - Group #1 +  (Cont'd) 
 

  (M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  (M) 
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20. Rates and Charges  (Cont'd) 
 

20.1 Citizens Telecommunications Companies - Group #1 +  (Cont'd) 
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20.2 Citizens Telecommunications Companies - Group #2+  (Cont’d) 
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