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MANUAL PIC CHANGES:
Consumer 334,103 525,000 1,047,664 1,047,664 859,103 2,095,328 2,954,431 0.301837 0.999698
Small Business 553,113 811,093 263 263 1,364,206 526 1,364,732 0.479300 0.000251
Large Business 432,424 187,813 49 49 620,237 98 620,335 0.217914 0.000047
Equal Access Service Center 954 754 0 0 1,708 0 1,708 0.000600 0.000000
Payphone Service Provider Service Center 387 579 0 0 966 0 966 0.000339 0.000000
Wireless Service Center 6 11 0 0 17 0 17 0.000006 0.000000
Manual Subscriber Order List 9 2 4 4 11 8 19 0.000004 0.000004
Total Manual PIC Changes 1,320,996 1,525,252 1,047,980 1,047,980 2,846,248 2,095,960 4,942,208 1.000000 1.000000

MECHANIZED PIC CHANGES:
CONNECT:Direct® 182,120 160,096 167,108 167,108 342,216 334,216 676,432 0.986552 0.991239
Secure External Drop Box 371 7 0 0 378 0 378 0.001090 0.000000
Online 3,478 809 1,477 1,477 4,287 2,954 7,241 0.012359 0.008761
Magnetic Tape 0 0 0 0 0 0 0 0.000000 0.000000
Total Mechanized PIC Changes 185,969 160,912 168,585 168,585 346,881 337,170 684,051 1.000001 1.000000

Total 1,506,965 1,686,164 1,216,565 1,216,565 3,193,129 2,433,130 5,626,259

FALLOUT RATES:
CONNECT:Direct® 0.001421 0.000961 0.003914 0.003914 0.001231 0.003914 0.002645
Secure External Drop Box 0.000000 0.000000 0.000000 0.000000 0.000000 0.000000 0.000000
Online 0.216938 0.017395 0.034872 0.034872 0.185724 0.034872 0.121550
Magnetic Tape 0.000000 0.000000 0.000000 0.000000 0.000000 0.000000 0.000000

FALLOUT:
CONNECT:Direct® 259 154 654 654 421 1,308 1,789
Secure External Drop Box 0 0 0 0 0 0 0
Online 755 14 52 52 796 103 880
Magnetic Tape 0 0 0 0 0 0 0
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