
 

 

Citizens Telecommunications Companies  TARIFF FCC NO. 1 
 155th Revised Page 1 
 Cancels 154th Revised Page 1 

ACCESS SERVICE 
 

Check Sheet 
Pages 1 to 1007 inclusive of this tariff are effective as of the date shown.  The original and revised pages 
named below and Supplement Nos. 2, 3, 4, 5, 6, 7, 8, 9, 10, 11 12 13, 14 and 15 contain all changes from 
the original tariff that are in effect on the date shown. 
 
 Number of  Number of  Number of 
 Revision Except  Revision Except  Revision Except 
Page  As Indicated Page As Indicated Page As Indicated 
Title 1 2nd 27.1 6th  60 Original 
Title 2 6th  28 2nd  61 Original 
Title 3 7th  29 Original 62 Original 
Title 3.1 8th  30 2nd 63 Original 
Title 3.2 6th  31 Original 64 Original 
Title 3.3 7th  32 Original 65 Original 
Title 3.4 3rd  33 1st 66 Original 
Title 3.5 1st   34 1st    67 Original 
Title 3.6 4th  35 Original 68 Original 
1 155th * 36 Original 69 Original 
2 27th  37 Original 70 Original 
3 24th  38 Original 71 Original 
4 21st   39 Original 72 3rd  
5 22nd  40 2nd  73 Original 
6 16th * 41 2nd  74 1st 
7 41st  42 Original 75 Original 
8 113th *  43 Original 76 Original 
8.1 3rd  44 Original 77 Original 
9 60th * 45 Original 78 Original 
9.1 46th * 46 Original 79 Original 
10 3rd  47 Original 80 1st 
11 2nd  48 Original 81 Original 
12 4th  49 Original 82 Original 
13 3rd  50 Original 83 Original 
14 9th  51 1st   84 Original 
15 7th  52 Original 85 Original 
16 7th   53 Original 86 Original 
17 6th  54 Original 87 Original 
18 Original 55 Original 88 Original 
19 3rd  56 Original 89 Original 
20 Original 57 Original 90 Original 
21 Original 58 Original 91 Original 
22 1st 59 Original 92 Original 
23 2nd   93 Original 
24 1st    94 Original 
25 4th      95 Original 
26 17th      
27 11th      
 
*New or Revised 
 
 
 
 
Issued: June 13, 2005 Effective: June 28, 2005 

(This page filed under Transmittal No. 162) 
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Citizens Telecommunications Companies  TARIFF FCC NO. 1 
  16th Revised Page 6 
   Cancels 15th Revised Page 6 
 ACCESS SERVICE 

 
Check Sheet  (Cont’d) 

 
 Number of  Number of  Number of 
 Revision Except  Revision Except  Revision Except 
Page  As Indicated Page As Indicated Page As Indicated 
549 Original 587.2 Original  623 Original 
550 Original 587.3 Original  624 Original 
551 Original 587.4 Original  625 Original 
552 Original 587.5 2nd  626 Original 
553 2nd  587.6 3rd  627 Original 
554 2nd  588 Original 628 Original 
555 2nd  589 Original 629 Original 
556 Original 590 Original 630 Original 
557 Original 591 Original 631 3rd      
558 Original 592 Original 632 Original 
559 Original 593 Original 633 Original 
560 Original 594 Original 634 3rd      
561 Original 595 Original 635 Original 
562 Original 596 Original 636 Original 
563 Original 597 Original 637 Original 
564 Original 598 Original 638 3rd      
565 Original  599 Original 639 Original 
566 Original 600 Original 640 Original 
567 3rd *  601 Original 641 Original 
567.1 Original * 602 Original 642 Original 
568 Original 603 Original 643 Original 
569 Original 604 Original 644 Original 
570 Original 605 Original 645 Original 
571 1st 606 Original 646 Original 
572 1st 607 Original 647 Original 
573 Original 608 Original 648 Original 
574 Original 609 Original 649 Original 
575 1st 610 Original 650 Original 
576 Original 611 Original 651 Original 
577 Original 612 1st 652 Original 
578 2nd 613 Original 653 Original 
579 Original 614 Original 654 Original 
580 Original 615 Original 655 Original 
581 Original 616 3rd    656 Original 
582 Original 617 3rd     657 Original 
583 Original 618 Original 658 Original 
584 Original 619 Original 659 Original 
585 Original 620 Original   
586 Original 621 Original   
587 Original  622 Original   
587.1 Original      
 
* New or Revised 
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Citizens Telecommunications Companies TARIFF FCC NO. 1 
 113th Revised Page 8 
 Cancels 112th Revised Page 8 

ACCESS SERVICE 
 

Check Sheet  (Cont’d) 
 

 Number of  Number of  Number of 
 Revision Except  Revision Except  Revision Except 
Page  As Indicated Page  As Indicated Page As Indicated 
741 4th  755.10 1st  777.7 5th  
741.1 7th  755.11 1st   777.8 5th  
741.2 1st  756 6th  777.9 5th  
741.3 7th  757 24th   777.10 5th  
741.3.1 1st  758 12th   777.11 5th  
741.4 1st  759 15th  777.12 5th  
741.5 6th  759.1 6th  777.13 5th  
741.6 3rd  760 21st 777.14 5th  
741.7 2nd  760.1 9th  778 7th  
742 4th  761 25th   779 6th  
742.1 2nd  762 15th  780 6th  
743 Original 762.1 4th  781 7th  
744 2nd  763 18th  782 7th  
745 2nd  764 6th  783 14th * 
746 1st  765 12th  784 8th  
747 1st  766 12th  784.1 5th  
748 2nd  767 10th  785 6th  
748.1 Original  768 11th  786 6th   
748.2 Original  769 10th  787 6th   
748.3 Original  770 9th  788 11th  
748.4 Original  771 16th  788.1 7th  
749 9th  772 7th  789 11th  
750 7th  773 9th  789.1 9th  
751 2nd  774 19th  789.2 7th  
752 1st  775 8th    
753 Original 776 22nd    
754 27th  776.1 3rd   
754.1 6th 777 9th    
755 27th 777.1 4th    
755.1 3rd  777.2 5th    
755.2 6th  777.3 5th    
755.3 3rd  777.4 5th    
755.4 Original  777.5 5th    
755.5 Original  777.6 5th    
755.6 1st      
755.7 Original      
755.8 Original      
755.9 Original      
      
      
*  New or Revised     
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Citizens Telecommunications Companies TARIFF FCC NO. 1 
 60th Revised Page 9 
 Cancels 59th Revised Page 9 

ACCESS SERVICE 
 

Check Sheet  (Cont’d) 
 

 Number of  Number of  Number of 
 Revision Except  Revision Except  Revision Except 
Page As Indicated Page  As Indicated Page As Indicated 
807 5th 836 6th  876 3rd  
808 7th  837 6th  877 4th  
809 5th 838 6th  878 4th  
810 12th * 839 7th  879 3rd  
811 5th 840 7th  880 3rd  
812 6th  841 6th  881 3rd  
813 5th  842 8th  882 3rd  
814 5th  843 8th 883 3rd  
815 5th 844 11th  884 1st  
816 7th  844.1 4th  885 1st  
816.1 7th  845 9th   886 1st  
817 7th   846 5th  887 1st  
817.1 7th  847 6th  888 1st  
817.2 3rd  848 7th  889 1st  
817.3   1st  849 8th  890 1st  
817.3.1 Original 850  7th  891 1st  
817.4   Original  851 5th  892 1st  
817.5   Original  852 10th * 893 1st  
817.6 2nd 853 7th  894 1st  
817.7 8th  854 7th  895 1st  
817.8 2nd   855 6th  896 1st  
817.9 1st   856 6th  897 1st  
817.10 1st  857 7th  898 1st  
818 7th  858 7th  899 1st  
819 11th  859 8th  900 1st  
820 26th 860 4th  901 1st  
820.1 3rd  861 4th 902 1st 
821 10th  862 4th 903 1st 
822 12th  863 4th 904 1st 
823 8th  864 3rd  905 1st 
824 7th  865 3rd 906 1st 
825 7th 866 3rd 907 1st 
826 6th  867 3rd 908 1st 
827 7th  868 3rd 909 1st 
828 14th  869 3rd 910 1st 
829 8th  870 3rd 911 1st 
830 6th  871 3rd 912 1st 
831 10th   872 3rd 913 1st 
832 7th  873 4th 914 1st 
833 7th 874 4th 915 1st 
834 8th   875 3rd 916 1st 
835 6th     

 
*New or Revised 
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Citizens Telecommunications Companies TARIFF FCC NO. 1 
 46th Revised Page 9.1 
 Cancels 45th Revised Page 9.1 

ACCESS SERVICE 
 

Check Sheet  (Cont’d) 
 

 Number of  Number of  Number of 
 Revision Except  Revision Except  Revision Except 
Page As Indicated Page  As Indicated Page As Indicated 
917 5th  944 1st  974 3rd  
918 3rd  945 1st  975 7th  
919 16th  946 1st  976 3rd  
919.1 1st  947 2nd  977 5th  
919.2 6th  948 1st  978 5th  
919.3 2nd  949 5th * 979 3rd  
919.4 Original  950 1st  980 3rd  
919.5 Original  951 1st  981 3rd  
919.6 Original  952 1st  982 3rd  
919.7 Original  953 1st  983 3rd  
919.8 Original  954 1st  984 3rd  
919.9 Original 955 3rd  985 3rd  
919.10 1st  956 3rd  986 4th  
919.11 1st  957 4th   987 3rd  
920 1st  957.1 4th  988 5th  
921 1st  958 2nd  988.1 2nd 
922 2nd  959 3rd  989 3rd  
923 1st  960 3rd  990 3rd  
924 1st  960.1 1st  991 3rd  
925 2nd  961 3rd  992 3rd  
926 1st  961.1 2nd  993 4th  
927 2nd 961.2 5th  994 3rd  
928 5th  961.3 2nd  995 5th  
929 7th  961.4 1st  996 3rd  
930 4th  961.5 Original  997 3rd  
931 2nd  962 4th  998 3rd  
932 1st  963 5th  999 3rd  
933 3rd  964 12th  1000 3rd  
934 3rd  964.1 4th  1001 4th  
935 1st  965 4th  1002 4th  
936 2nd  966 4th  1003 5th  
937 3rd  967 4th  1003.1 1st  
938 1st  968 3rd  1004 4th  
939 1st  969 3rd  1005 5th  
940 1st  970 4th  1006 4th  
941 1st  971 3rd  1007 3rd  
942 6th  972 4th    
942.1 1st  973 5th    
943 3rd      
      
      
      

 
*New or Revised 
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Citizens Telecommunications Companies TARIFF FCC NO. 1 
 3rd Revised Page 567 
 Cancels 2nd Revised Page 567 

ACCESS SERVICE 
 
9. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

9.3 Miscellaneous Services  (Cont'd) 
 

9.3.3 Presubscription  (Cont'd) 
 

(F) PIC Charge Application  (Cont'd) 
 

agent receives service from the selected IC, it may access the IC of its 
choice by dialing the appropriate 10XXX carrier identification code. 
 
The Presubscription Change Charge is a nonrecurring charge that varies 
 (N) 
based on the type of PIC Change order that is submitted.  Rates for 
manually submitted orders will typically be higher than rates for 
electronically submitted orders.  When a customer requests only an 
interLATA PIC Change, the interLATA Presubscription Change Charge 
from this tariff will apply.  When a customer requests both interLATA and 
intraLATA Presubscription changes to the same phone number on the 
same order, a lower rate applies from this tariff and an intraLATA 
Presubscription Change Charge may be applied under the Telephone 
Company's appropriate intrastate tariff. 
 
Orders submitted using a mechanized interface to the Telephone 
Company's service order system or other electronic processing system 
are considered electronically submitted changes.  Orders submitted via 
fax, email, regular mail, or telephone are considered manually submitted 
changes. 
 
The rates for Presubscription Change Charges are found in Sections 
20.1.7, 20.2.7, 20.3.7, and 20.4.7, following. (N) 
 
 (M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (M) 

Material previously appearing on this page has been moved to Page 567.1. 
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Citizens Telecommunications Companies TARIFF FCC NO. 1 
 Original Page 567.1 
  

ACCESS SERVICE 
 
9. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

9.3 Miscellaneous Services  (Cont'd) 
 

9.3.3 Presubscription  (Cont'd) 
 

(F) PIC Charge Application  (Cont'd) 
 

The Telephone Company will make post conversion changes in the end  (M) 
user's or agent's PIC assignment pursuant to an IC provided list of 
customers, accepted by the Telephone Company under conditions set 
forth in (C) and (D).  Should an end user or agent dispute authorization 
of the change in PIC assignment, and if the IC cannot produce a letter of 
agency or confirmation from the end user or agent, the IC will be billed 
two PIC charges:  one unauthorized PIC change charge, in Section 20, 
for the change to the disputed IC; and one PIC change charge, in 
Section 20, for restoring the end user's or agent's prior IC assignment.  If 
the IC produces the letter of agency or confirmation of choice within 15 
days of the Telephone Company request, the end user or  agent will be 
billed two PIC charges in Section 20 in lieu of charges to the IC.  
Charges are only applicable if a change in an end user's or agent's IC 
selection has actually been implemented in the sw`itch. 
 
The standard format for Letter of Authorization (LOA) processing of PIC 
changes requested by an IC is electronic (i.e., Magnetic Tape or Network 
Data Movers).  The specifications for the standard format of information 
is identified in the procedures for Customer Account Record Exchange 
(CARE), industry support interface, maintained by Alliance for 
Telecommunications Industry Solutions (ATIS) as part of the Ordering 
and Billing Forum (OBF) workgroup.  A nonrecurring charge per 
telephone number as set forth in 20.1.7, 20.3.7, 20.3.7, 20.4.7 or 20.5.7 
following will apply to an IC submitting paper or fax LOAs.  This charge 
will not apply of the Telephone Company is unable to accept electronic 
LOA information (M) 

 
 
 
 
 
Material on this page previously appeared on Page 567. 
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Citizens Telecommunications Companies TARIFF FCC NO. 1 
  14th Revised Page 783 
  Cancels 13th Revised Page 783 

ACCESS SERVICE 
 
20. Rates and Charges (Cont’d) 
 

20.1 Citizens Telecommunications Companies - Group #1+  (Cont’d) 
 

20.1.7   Miscellaneous Services (Cont’d)  
 
Equal Access Charges 

 Nonrecurring 
Charge 

   
per Telephone Exchange Service Line   
Trunk, Public/Semipublic Pay Telephone   
    
- Presubscription Change Charge   
 - Manual (InterLATA change only)  $5.50 
 - Electronic (InterLATA change only)  1.25 
 - Manual (Simultaneous InterLATA and IntraLATA change) 2.75 
 - Electronic (Simultaneous InterLATA and IntraLATA change) 0.63 
    
- Unauthorized PIC Change Charge  100.00 
- IC CIC Consolation Charge  1.30 
- USOC: NRBCC   
- Paper or fax LOA processing 

Per telephone number 
 0.75 

 
    
  Recurring 

Charge 
 

Special Access Surcharge 25.00  
 USOC: S25   
    
Billing Name and Address Service (BNA)   
- Billing Name and Address per Order  28.00 
 USOC: BNYM4   
- Billing Name and Address Found/Each  0.40   
 USOC: BNYF4   
- Billing Name and Address Not Found/Each  0.40   
 USOC: BNYX4   
    
Blocking   
900 Blocking Service   
    
- Residence   
 Add call blocking, each line  5.00 
 Remove call blocking, each line  5.00 
    
- Business   
 Add call blocking, each line  15.00 
 Remove call blocking, each line  15.00 
    
International Blocking Service  19.95 

 
 
+ For a list of companies included in Group #1 refer to Title Page 3.4. 
 
Issued: June 13, 2005 Effective: June 28, 2005 

(This page filed under Transmittal No. 162) 
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Citizens Telecommunications Companies TARIFF FCC NO. 1 
  12th Revised Page 810 
  Cancels 11th Revised Page 810 

ACCESS SERVICE 
 
20. Rates and Charges (Cont’d) 
 

20.2 Citizens Telecommunications Companies - Group #2+  (Cont’d) 
 

20.2.7 Miscellaneous Service (Cont’d) 
 
Equal Access Charges 

 Nonrecurring
Charge

per Telephone Exchange Service Line,  
Trunk, Public/Semipublic Pay Telephone 
 

 

- Presubscription Change Charge  
 - Manual (InterLATA change only) $5.50 
 - Electronic (InterLATA change only) 1.25 
 - Manual (Simultaneous InterLATA and IntraLATA change) 2.75 
 - Electronic (Simultaneous InterLATA and IntraLATA change) 0.63 
   
- Unauthorized PC Change Charge  100.00
- IC CIC Consolidation Charge    1.30
- USOC: NRBCC  
- Paper or fax LOA processing 

Per telephone number 
   0.75

   
  Recurring 

Charge 
Special Access Surcharge 25.00 
 USOC: S25  
   
Billing Name and Address Service (BNA)   
- Billing Name and Address per Order  
 USOC: BNYMA  28.00
- Billing Name and Address Found/Each  
 USOC: BNYFX   0.40  
- Billing Name and Address Not Found/Each  
 USOC: BNYNX    0.40 
   
Blocking  
900 Blocking Service  
   
- Residence  
 Add Call Blocking, each line  5.00
 Remove Call Blocking, each line  5.00
- Business  
 Add Call Blocking, each line  15.00
 Remove Call Blocking, each line  15.00
   
International Blocking Service  19.95

 
 
 
 
 
+ For a list of companies included in Group #2 refer to Title Page 3.5. 
 
Issued: June 13, 2005 Effective: June 28, 2005 
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Citizens Telecommunications Companies TARIFF FCC NO. 1 
  10th Revised Page 852 
  Cancels 9th Revised Page 852 

ACCESS SERVICE 
 
20.  Rates and Charges (Cont’d) 
 
 20.3 Citizens Telecommunications Companies - GROUP #3+  (Cont’d) 
   
  20.3.7   Miscellaneous Services (Cont’d)  

 
Equal Access Charges 

 Nonrecurring 
Charge 

   
per Telephone Exchange Service Line   
Trunk, Public/Semipublic Pay Telephone   
   
- Presubscription Change Charge  
 - Manual (InterLATA change only)  $5.50 
 - Electronic (InterLATA change only)  1.25 
 - Manual (Simultaneous InterLATA and IntraLATA change) 2.75 
 - Electronic (Simultaneous InterLATA and IntraLATA change) 0.63 
- Unauthorized PIC Change Charge  100.00
- IC CIC Consolation Charge  00.00
- USOC: NRBCC  
- Paper or fax LOA processing, 

Per telephone number 
 0.75

   
  Recurring 

Charge 
Special Access Surcharge 25.00 
 USOC: S25  
   
Billing Name and Address Service (BNA)  
- Billing Name and Address per Order  28.00 
 USOC: BNYM4  
- Billing Name and Address Found/Each  0.40 
 USOC: BNYF4  
- Billing Name and Address Not Found/Each  0.40  
 USOC: BNYX4  
   
Blocking  
900 Blocking Service  
   
- Residence  
 Add call blocking, each line  11.20
 Remove call blocking, each line  00.00
   
- Business  
 Add call blocking, each line  11.20
 Remove call blocking, each line  00.00
   
International Blocking Service  19.95

 
 
 
+ For a list of companies included in Group #3 refer to Title Page 3.5. 
 
Issued: June 13, 2005 Effective: June 28, 2005 
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Citizens Telecommunications Companies TARIFF FCC NO. 1 
  5th Revised Page 949 
  Cancels 4th Revised Page 949 

ACCESS SERVICE 
 
20.  Rates and Charges (Cont’d) 
 

20.4 Citizens Telecommunications Companies - Group #4+ (Cont’d) 
   

20.4.7  Miscellaneous Services (Cont’d)  
 

 
Equal Access Charges 

 Nonrecurring 
Charge 

   
Per Telephone Exchange Service Line   
Trunk, Public/Semipublic Pay Telephone   
    
- Presubscription Change Charge  
 - Manual (InterLATA change only)  $5.50 
 - Electronic (InterLATA change only)  1.25 
 - Manual (Simultaneous InterLATA and IntraLATA change) 2.75 
 - Electronic (Simultaneous InterLATA and IntraLATA change) 0.63 
 
- 

 
Unauthorized PIC Change Charge 

 
100.00

- IC CIC Consolation Charge  1.30
- USOC: NRBCC  
- Paper or fax processing, 

Per telephone number 
 0.75

   
  Recurring 

Charge 
Special Access Surcharge 25.00 
 USOC: S25  
   
Billing Name and Address Service (BNA)  

- Billing Name and Address per Order  28.00
 USOC: BNYM4  
- Billing Name and Address Found/Each  0.40
 USOC: BNYF4  
- Billing Name and Address Not Found/Each  0.40
 USOC: BNYX4  
   
Blocking  
900 Blocking Service  
   
- Residence  
 Add call blocking, each line  5.00
 Remove call blocking, each line  5.00
   
- Business  
 Add call blocking, each line  15.00
 Remove call blocking, each line  15.00
   
International Blocking Service  19.95

 
+ For a list of companies included in Group #4 refer to Title Page 3.6. 
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