Citizens Telecommunications Companies

ACCESS SERVICE

TARIFF FCC NO. 1
155th Revised Page 1

Cancels 154th Revised Page 1

Check Sheet

Pages 1 to 1007 inclusive of this tariff are effective as of the date shown. The original and revised pages
named below and Supplement Nos. 2, 3,4, 5,6, 7, 8,9, 10, 11 12 13, 14 and 15 contain all changes from
the original tariff that are in effect on the date shown.
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60th Revised Page 9
Cancels 59th Revised Page 9

ACCESS SERVICE
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Citizens Telecommunications Companies TARIFF FCC NO. 1

3rd Revised Page 567
Cancels 2nd Revised Page 567
ACCESS SERVICE

9. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd)

9.3 Miscellaneous Services (Cont'd)

9.3.3 Presubscription (Cont'd)

(F)

PI1C Charge Application (Cont'd)

agent receives service from the selected IC, it may access the IC of its
choice by dialing the appropriate 10XXX carrier identification code.

The Presubscription Change Charge is a nonrecurring charge that varies

based on the type of PIC Change order that is submitted. Rates for
manually submitted orders will typically be higher than rates for
electronically submitted orders. When a customer requests only an
interLATA PIC Change, the interLATA Presubscription Change Charge
from this tariff will apply. When a customer requests both interLATA and
intraLATA Presubscription changes to the same phone number on the
same order, a lower rate applies from this tariff and an intraLATA
Presubscription Change Charge may be applied under the Telephone
Company's appropriate intrastate tariff.

Orders submitted using a mechanized interface to the Telephone
Company's service order system or other electronic processing system
are considered electronically submitted changes. Orders submitted via
fax, email, regular mail, or telephone are considered manually submitted
changes.

The rates for Presubscription Change Charges are found in Sections
20.1.7, 20.2.7, 20.3.7, and 20.4.7, following.

Material previously appearing on this page has been moved to Page 567.1.

Issued: June 13, 2005
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Citizens Telecommunications Companies TARIFF FCC NO. 1
Original Page 567.1

ACCESS SERVICE

9. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd)

9.3 Miscellaneous Services (Cont'd)

9.3.3 Presubscription (Cont'd)

(F) PI1C Charge Application (Cont'd)

The Telephone Company will make post conversion changes in the end (M)
user's or agent's PIC assignment pursuant to an IC provided list of
customers, accepted by the Telephone Company under conditions set
forth in (C) and (D). Should an end user or agent dispute authorization
of the change in PIC assignment, and if the IC cannot produce a letter of
agency or confirmation from the end user or agent, the IC will be billed
two PIC charges: one unauthorized PIC change charge, in Section 20,
for the change to the disputed IC; and one PIC change charge, in
Section 20, for restoring the end user's or agent's prior IC assignment. If
the IC produces the letter of agency or confirmation of choice within 15
days of the Telephone Company request, the end user or agent will be
billed two PIC charges in Section 20 in lieu of charges to the IC.
Charges are only applicable if a change in an end user's or agent's IC
selection has actually been implemented in the sw’itch.

The standard format for Letter of Authorization (LOA) processing of PIC
changes requested by an IC is electronic (i.e., Magnetic Tape or Network
Data Movers). The specifications for the standard format of information
is identified in the procedures for Customer Account Record Exchange
(CARE), industry support interface, maintained by Alliance for
Telecommunications Industry Solutions (ATIS) as part of the Ordering
and Billing Forum (OBF) workgroup. A nonrecurring charge per
telephone number as set forth in 20.1.7, 20.3.7, 20.3.7, 20.4.7 or 20.5.7
following will apply to an IC submitting paper or fax LOAs. This charge
will not apply of the Telephone Company is unable to accept electronic
LOA information (M)

Material on this page previously appeared on Page 567.

Issued: June 13, 2005 Effective: June 28, 2005
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Citizens Telecommunications Companies TARIFF FCC NO. 1
14th Revised Page 783
Cancels 13th Revised Page 783

ACCESS SERVICE

20. Rates and Charges (Cont'd)

20.1  Citizens Telecommunications Companies - Group #1* (Cont'd)

20.1.7 Miscellaneous Services (Cont'd)

Nonrecurring
Equal Access Charges Charge
per Telephone Exchange Service Line
Trunk, Public/Semipublic Pay Telephone
- Presubscription Change Charge
- Manual (InterLATA change only) $5.50 (N)
- Electronic (InterLATA change only) 1.25
- Manual (Simultaneous InterLATA and IntraLATA change) 2.75
- Electronic (Simultaneous InterLATA and IntraLATA change) 0.63 (N)
- Unauthorized PIC Change Charge 100.00
- IC CIC Consolation Charge 1.30
- USOC: NRBCC
- Paper or fax LOA processing 0.75
Per telephone number
Recurring
Charge
Special Access Surcharge 25.00
USOC: S25
Billing Name and Address Service (BNA)
- Billing Name and Address per Order 28.00
USOC: BNYM4
- Billing Name and Address Found/Each 0.40
USOC: BNYF4
- Billing Name and Address Not Found/Each 0.40
USOC: BNYX4
Blocking
900 Blocking Service
- Residence
Add call blocking, each line 5.00
Remove call blocking, each line 5.00
- Business
Add call blocking, each line 15.00
Remove call blocking, each line 15.00
International Blocking Service 19.95
For a list of companies included in Group #1 refer to Title Page 3.4.
Issued: June 13, 2005 Effective: June 28, 2005

(This page filed under Transmittal No. 162)
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Citizens Telecommunications Companies TARIFF FCC NO. 1
12th Revised Page 810
Cancels 11th Revised Page 810

ACCESS SERVICE

20. Rates and Charges (Cont'd)

20.2  Citizens Telecommunications Companies - Group #2* (Cont'd)

20.2.7 Miscellaneous Service (Cont'd)

Nonrecurring
Equal Access Charges Charge
per Telephone Exchange Service Line,
Trunk, Public/Semipublic Pay Telephone
- Presubscription Change Charge
- Manual (InterLATA change only) $5.50
- Electronic (InterLATA change only) 1.25
- Manual (Simultaneous InterLATA and IntraLATA change) 2.75
- Electronic (Simultaneous InterLATA and IntraLATA change) 0.63
- Unauthorized PC Change Charge 100.00
- IC CIC Consolidation Charge 1.30
- USOC: NRBCC
- Paper or fax LOA processing 0.75
Per telephone number
Recurring
Charge
Special Access Surcharge 25.00
USOC: S25
Billing Name and Address Service (BNA)
- Billing Name and Address per Order
USOC: BNYMA 28.00
- Billing Name and Address Found/Each
USOC: BNYFX 0.40
- Billing Name and Address Not Found/Each
USOC: BNYNX 0.40
Blocking
900 Blocking Service
- Residence
Add Call Blocking, each line 5.00
Remove Call Blocking, each line 5.00
- Business
Add Call Blocking, each line 15.00
Remove Call Blocking, each line 15.00
International Blocking Service 19.95
For a list of companies included in Group #2 refer to Title Page 3.5.
Issued: June 13, 2005 Effective: June 28, 2005
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Citizens Telecommunications Companies

ACCESS SERVICE

TARIFF FCC NO. 1
10th Revised Page 852
Cancels 9th Revised Page 852

20. Rates and Charges (Cont'd)

20.3  Citizens Telecommunications Companies - GROUP #3" (Cont'd)

20.3.7 Miscellaneous Services (Cont'd)

Nonrecurring
Equal Access Charges Charge
per Telephone Exchange Service Line
Trunk, Public/Semipublic Pay Telephone
- Presubscription Change Charge
- Manual (InterLATA change only) $5.50
- Electronic (InterLATA change only) 1.25
- Manual (Simultaneous InterLATA and IntraLATA change) 2.75
- Electronic (Simultaneous InterLATA and IntraLATA change) 0.63
- Unauthorized PIC Change Charge 100.00
- IC CIC Consolation Charge 00.00
- USOC: NRBCC
- Paper or fax LOA processing, 0.75
Per telephone number
Recurring
Charge
Special Access Surcharge 25.00
USOC: S25
Billing Name and Address Service (BNA)
- Billing Name and Address per Order 28.00
USOC: BNYM4
- Billing Name and Address Found/Each 0.40
USOC: BNYF4
- Billing Name and Address Not Found/Each 0.40
USOC: BNYX4
Blocking
900 Blocking Service
- Residence
Add call blocking, each line 11.20
Remove call blocking, each line 00.00
- Business
Add call blocking, each line 11.20
Remove call blocking, each line 00.00
International Blocking Service 19.95

+

For a list of companies included in Group #3 refer to Title Page 3.5.

Issued: June 13, 2005

(This page filed under Transmittal No. 162)

Effective: June 28, 2005

Vice President Regulatory, 180 S. Clinton Ave., Rochester, NY 14646



Citizens Telecommunications Companies TARIFF FCC NO. 1
5th Revised Page 949
Cancels 4th Revised Page 949

ACCESS SERVICE

20. Rates and Charges (Cont'd)

20.4  Citizens Telecommunications Companies - Group #4+ (Cont’d)

20.4.7 Miscellaneous Services (Cont'd)

Nonrecurring
Equal Access Charges Charge

Per Telephone Exchange Service Line
Trunk, Public/Semipublic Pay Telephone

- Presubscription Change Charge

- Manual (InterLATA change only) $5.50
- Electronic (InterLATA change only) 1.25
- Manual (Simultaneous InterLATA and IntraLATA change) 2.75
- Electronic (Simultaneous InterLATA and IntraLATA change) 0.63
- Unauthorized PIC Change Charge 100.00
- IC CIC Consolation Charge 1.30
- USOC: NRBCC
- Paper or fax processing, 0.75

Per telephone number

Recurring
Charge
Special Access Surcharge 25.00
USOC: S25

Billing Name and Address Service (BNA)

- Billing Name and Address per Order 28.00
USOC: BNYM4

- Billing Name and Address Found/Each 0.40
USOC: BNYF4

- Billing Name and Address Not Found/Each 0.40
USOC: BNYX4

Blocking
900 Blocking Service

- Residence
Add call blocking, each line 5.00
Remove call blocking, each line 5.00
- Business
Add call blocking, each line 15.00
Remove call blocking, each line 15.00
International Blocking Service 19.95

+  For a list of companies included in Group #4 refer to Title Page 3.6.
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