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ITC Deltacom Corporate site Page 1 of |

News Feed

. A recent federal appeals court
: decision endangers telecom...
More >>

. 2nd Quarter
¢ June 29, 2004 - ITC*DeltaCom
: Added to Russell 2000 Index

1.800.239.3000 Contact Us  Privacy Policy Legal Notices  Site Map

ITCP OELIACOM®  [TCrDeltaCom®, PP DELTACOM”  and DeltaCom® are registered service marks of TCADeltaCom, Inc.
Copyright 2004 ITC*DeltaCom®© unauthorized use is prohibited.
{ egal conditions and terms of use - pl read before using this website.
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ITC Deltacom Corporate site

Page 1 of 1

IT¢ DELTACON

|Search ]

5
Q

Company Information | Products + Solutions | Customer Care | Dealers/Alliances | Careers | Industry Relations

BUSINESS

ITC*DeltaCom understands the complexity of telecommunications. Whether you are
looking for small business solutions or to connect multiple locations, ITCADeltaCom has
the experience and technology to be your total communications provider.

ITC*DeltaCom'’s Small Business packages are specifically bundled for small businesses
or home offices. Our Enterprise services provide voice, data, and Intemet solutions as well
as, Equipment and Systems for companies of all sizes. We also provide additional
business solutions such as collocation and hosting through e*deltacom, our 376,000 sq.ft.
data center. Unlike many traditional communication services, you can get high-speed
communications to practically any location you wish. ITCADeltaCom always gives you the
highest quality of products and )

services. One company, one invoice, one choice - that's telecom simplified.

Contact your local ITC*DeltaCom branch office today or call 1.800.239.3000,
to find out how ITC*DeltaCom can provide your integrated telecommunications
and technology needs.

1.800.239.3000 ContactUs Privacy Policy Legal Notices

httr-/lamane daltannes nnvmn haainncn ame

Business
Enterprise Services
Colocation

Hosting

M IANINNAN 4



ITC"DeltaCom, Inc. - Fact Sheet - Hoover's Online

IPO Central

Thursday, July 29, 2004

- Company Name

Browse Directories »

Browse ( ompany Record

¥ Fact Sheet
Overview &
People a8

Products/Operations &

Competitors 8

News

Financials

SEC Filings

Pro Premium Tools

‘9& Family Tree Viewer

Build Company List
{D&B In-Depth)

Pro Plus Toals
Report Builder

Build Company List
(D&B Basic)

@& Intemational Search

|

Pro Tools

|

o3 Find Similar Companies
R Add E-Mail News Alerts

Build Company List
(Hoover's In-Depth)

@ Build Executive List

3 Custom News Search

@ Target PO Companies

4 StockScreener
Profile View
% Search For Reports
@ Download to PDA

Hoover's Books

Page 1 of 3

m MarketReseard@mn

50,000 Publications & 350 Publishers ¢ 20 Industries #

Your le So
tor Hutying
Market Rasea

Home

About Hoover's

ITCADeltaCom, INnc. (nasbaq: 1Tcp)
Phone: 706-385-8000
Fax: 706-385-8001

Toll Free: 800-239-3000

1791 O.G. Skinner Dr.
West Point, GA 31833 (Map)

http://www itcdeltacom.com &*

Covered by David Hametly

ITC~DeltaCom, an integrated telephone
company, is the competition. The
competitive local-exchange carrier (CLEC)
serves business customers through 40
offices from New York to Florida. It also
wholesales long-distance services to other
carriers -- including AT&T, MCI (formerly
WorldCom), and Sprint -- through its
regional fiber-optic network. The firm
owns part of the network and manages
the rest, which is owned by Duke Energy,
FPL, and Entergy. But the depressed
telecom sector forced the company to
"seek debt relief and it has emerged from

Subscription Options Hel

~ advertisement «

Chapter 11 bankruptcy with investment
firm Welsh, Carson, Anderson & Stowe owning a 65% equity stake.

Full Overview @

Key Numbers

Company Type

D&B D-U-N-S Number
Fiscal Year-End

2003 Sales (mil.)

1-Year Sales Growth
2003 Net Income (mil.)
2003 Employees

1-Year Employee Growth

More Financials

Key People

Public (NASDAQ: ITCD)
Subscribers Only &
December

$461.6

10.3%

($24.3)

2,360

0.0%

Scottrade: Check
Ranked Highest
Satisfaction. tow

Chairman and CEO
COo0

SVP and CFO

- are-

Larry F. Williams @

John W. (J.W.) Braukman III a8 ;

Naialac A Shamata &

i Tabh One

FTINOINON A



ITC"DeltaCom, Inc. - Fact Sheet - Hoover's Online

ﬂ Wireless Access

B8 E-Mail This Page

aPrint This Page

« advertisement =

SVP, Carrier Services

SVP, Sales

AT AINANP O € Le NS SN

Subscribers Only &8
Subscribers Only @

More People @

Industry Information

Page 2 of 3

e g -

o Telecommunications Services

O Fixed-line Voice Services Providers (primary)

a Local Exchange Carriers
a Long-distance Carriers
O Data Services

Top Competitors

e ALLTEL
e AT&T
e BellSouth

13 Competitors Listed For ITCADeltaCom &

Trading Toolbox

Trade Here

Trade Here

Related Products From Our Trusted Partners

@Buy A D&B Report For ITCADeltaCom &*

Buy Reports and Books

ITC~DeltaCom, Inc.: Company Profile
(Datamonitor, Jul 1, 2004, Business Reports)

Quantitative Report for ITCD
{VatuEngine, Inc., Jul 1, 2004, Business Reports)

Tomorrow's Telephone Technology: The VoIP Revolution

{Hoover’s, Inc., Feb 1, 2004, Business Reports)

Wired Telecommunications Carriers Major Companies
Repott
{Harris Industry Reports, Aug 12, 2003, Business Reports)

Data Services: Financial Analysis Profiles
(BizMiner, May 24, 2004, Business Reports)

Wired Telecommunications Carriers in the US
(IBISWorld, Jan 18, 2004, Business Reports)

Plunkett's Telecommunications Industry Almanac 2003-
2004
(Plunkett Research, Ltd., Ju} 15, 2002, Books)

New Hoover's Indusi
Digests!

Become an industry
expert with a

Hoover's Industry
Digest. A Hoover's
Digest combines
industry analysis provic
our expert editors with
depth coverage of five
players in each industr

Learn More
Build Lead Lists

Use Hoover's Lead
Finder to create {
prospect and
contact lists.




ITC*DeltaCom, Inc. - Fact Sheet - Hoover's Online Page 3 of 3

e Audiotex Update: June 2003
(Worldwide Videotex, Jun 1, 2003, Business Reports)

More Reports and Books »

Report Search

Additional 3rd Party Libraries

é Indicates subscriber-only content.

€+ Indicates external site content that will open in a new browser window.

Hoover's Online | IPO Central | Hoover's Books
Subscription Options | Newsletters | Hoover's Wireless | Help | Feedback

Copyright © 2004, Hoover's, Inc., ALL RIGHTS RESERVED
About Hoover's | Job Opportunities | Privacy Policy | Advertising Info




ITC Deltacom Corporate site Page 1 of 1

)
¥

ITC DELTACOM

Company Information | Products + Solutions | Customer Care | Dealers/Alfiances | Careers | Industry Refations

L1

FIBERCOPTIC NETWORK Company Information

Our Network
.+ > Fiber Optic Network

> IP Backbone
R . >PRI
_—— Ownd and Cperated s | >
| Marketed, Managed and Monitored ’ % szl;;ag:ogelay
e Undier Construction / Planwed Investor Relations
. M Siasal Tramter Point (STP*) Nodes Exgcutive Tgam
" @ Pois of Presance (“POPS™) 8“;02 LOCE:;OHS
: . ur Guarantee
: A, Swheb & POP Milestones
? i Mission & Values

Merger Information
Vendor Relations

. Employee Directory
| Simpli-Facts

1.800.239.3000 ContactUs Privacy Policy Legal Notices  Site Map

httn-//www itedeltacom.com/fiberontic network.asp 11/30/2004



NuVox Communications Page 1 of 1

N U vox Products & Services News Who We Are Contact Us Home

communications™

Who We Are

LOCATIONS

Who We Are
Corporate Profile

Locations
History L . .
NuVox offers service in 16 states across the Midwest and Southeast. To obtain

contact information and service availability, please select the city nearest you from
Board of Directors the map below.

Investors

Management Team

Locations
ALABAMA
ARKANSAS
FLORIDA
GEORGIA
ILLINOIS
INDIANA
KANSAS
KENTUCKY
LOUISIANA
MISSISSIPPI
MISSOURI
NORTH CAROLINA
OHIO
OKLAHOMA
SOUTH CAROLINA
TENNESSEE
NuVox Network
Customer Testimonials
Dealer Program

Careers

Tarifts | Privacy Policy | Acceptable Use Policy | Contact Us | 800-672-1450

htto://www.nuvox.com/index.phn/15 12/6/2004



broadband » Detail : TriVergent

Page 1 of 3

[;ﬂ www.broadbandreports.com

Register or|

Try Our Site
:Search..
- trivergen_]

search words

or ZIP code
Find Service
[_JFind
[ Prequal
[_JcO bistance
[ ISP Search
[_Find CO
CIT1s++

Reviews

[ Latest
[_JFind nearby
[lGood Bad..
[ Nerdicts
(IYour Town

Front Pége

FAQs+Info

‘Forums

Security
Tests+Tools

Buy
Join Club

For ISPs

Search

,About us

Spread Firefox!

E Get Firefox!

icon key

htto://www.dslreports.com/reviews/1503

Detail : Trivergent

[x] | TriVergent Insufici
rec
o2 user reviews _ . reviews
0 write your own review online relia
g Forum on »/forum/cover,1503 ove
rat
0 edit listing
TriVergent

0 Sales Phone Number: 1-877-874-3758 or send your query

TriVergent

http://www.trivergent.com

Current Coverage:
Arkansas, Georgia, North Carolina, South Carolina

Featuring: Warning: the prices this company quote may n
[business DSL be INCLUSIVE OF UNIVERSAL SERVICE FEE! m
[ web Hogtmg information.

[(CICo-location

[JFractional T1s
["Noice circuits
Head office: About TriVergent ..
Greenville Greenvilie, SC
Network Ops Centers:
SC Greenville Greenville

TriVergent offers customers broadband Internet
access, Web hosting and design services, and lo
and long distance phone service - all from one
company, all on one bill. Contact us toll-free at
877.TRIDSLS for more information.

Partners:

B Trivergent

Recent Reviews

(viewing 1..10 from 2) - Next 10 >>

1 next review in page

Review by: torkrite [_! on Wednesday October 17th
01, @08:43PM.

Note: reviewer registered on 2001-10-17 20:08:39,
but has only visited us 5 times

Pre Sales information:[___

Install Co-ordination:

Connection reliability:C
Tech Support:.l____

Services:![

From: Lexington,Lexington,SC Value for money:[_

Business DSL customer

Contract was $49 per month (24 months)

From order to live: about 30 days

Telco party: AllTel

[ ] “tech support is very friendly with good helpful attitude"
: "many tech support technicians simply have NO CLUE!?!1?"

12/6/2004



broadband » Detail : TriVergent Page 2 of 3

[ |: "offers the lowest cost adsl broadband but system reliability is poor"

Alltel ADSL (TriVergent) in Lexington, SC area...A new customer's opinion

ordered service in early aug, 2001

$49/month with $200 cost of router deferred with 2 year service contract

initial installation charge $50

within 1 week SpeedStream Router arrived with all filters and excellent instructi
A full two weeks later the line was still not connected - or tested!

with several prompting calls to tech support the line was activated

by Sep 19, still no good connection! line problems were investigated on seven
seperate occasions with no problems found!?!? router still drops the line connec
every 10 minutes.

No service calls have been made to inspect installation or router connections an
attempts to work with phone tech support defaulted to "we need to open a serv
ticket to check the lines"

Finally, by the second week of Oct a problem with the PPP connection router in
Charlotte, NC was admitted and equipment was serviced at other end.

After going through many phone service techs I finally happened onto a good oi
recommended dsireports for tweaking and system improvements.

Finally, at the middle of Oct, I have a decent ADSL connection with download cl:
1700kb/s ! Thank you DSL Reports! (-:
my best speed before Oct was 256kb/s

Bottom Line: Cost, service help, equipment is excellent....service tech competer
responsiveness to outages, system up-time is fair at best.

Other choices in this area are Roadrunner, DirectPC and other sat systems....I'r
the best choice for what is available. Hopefully the Altell ADSL system in Lexing
SC will improve with seasoning and over time. Right now it is the best choice of
available choices.

BTW: Ping rate is very high, around 950ms, which is most probably due to line
conditioning problems and fault of Altell !
Respond to review - See Full Discussion

0 next review in page (previous review)
Review by: jdlathan (] on Sunday October 29th 00, Pre Sales information:[__

@09:55PM. Install Co-ordination:[___
(reviewer registered on 2000-10-29 10:29:32, has visited 61 times Connection reliability:[_
since) Tech Support:[ _

Services:[

From: Anderson,Anderson,SC Value for money:

Contract was $70 per month
Telco party: Trivergent
CLEC party: Trivergent

L |: "Good tech support, Easy self Install, Pricing OK"
D: "HORRRIBLE BILLING PROBLEMS, SLOW, Disconnects frequent on weeke:!
D: "Try Bellsouth DSL First"

Sign up, Instailation, no problems. 320 k PPPoE, Dynamic connection with Phon
service $70. Nortel External Modem. Was paying by check at first. Tried to bum
speed, lines in area would not go beyond the 320 I was at (They checked line w
some software program, but never gave me the max speeds line would hold). T
started Credit card billing with no notice (I gave the card when I signed up). Ins

htto://www.dslreports.com/reviews/1503 12/6/2004



broadband » Detail : TriVergent Page 3 of 3

of billing me for the bumped up speed, they billed me for 2 lines OFF MY DEBIT
WITH NO BILLING NOTICE!! Next month they hit my card again for about $320.
decided I had enough of their billing problems. Got problem straightened out ar
disconnected. Problems with disconnects on weekends. Try Bellsouth before yot
this Headache!! Charter in Anderson, SC is awful also- 300k connection for 49.S
what a RIP!

Respond to review - See Full Discussion

(viewing 1..10 from 2) - Next 10 >>

Monday, 06-Dec © 1999-2004 broadbandreports.com/dsireports.com. feedback for
10:01:13 Terms of Use - Privacy Policy. Use signifies your agreement. broadbandreports
Another Satisfied Customer of Net Access Corp. - DSL,Hosting & Co-lo. www.nac.net

htto://www.dslrevorts.com/reviews/1503 12/6/2004



NuVox Communications

NUVYOX

commutications™

£

Voice Services

Internet & Web Services

Products & Services News Who We Are
FLEXLinx

RS EE(Ease

Internet Security-

CoreramiRediaty Release

Greenville, SC -- Wednesday, December 1,
1999

Sales Team Will Be at Forefront
of TriVergent’s DSL Bundled
Services Offering

TriVergent has completed its team of account
executives who will offer the company’s new
bundle of high-speed Internet access, local
phone service, and long distance phone
service to small- and medium-sized
businesses in the Greenville, Spartanburg, and
Anderson areas of Upstate South Carolina.

TriVergent is a Greenville-based, integrated
communications provider (ICP) offering a wide
range of services. The sales team wili work
with business clients interested in TriVergent's
services that feature high-speed access to the
Internet through DSL (digital subscriber lines)
along with web hosting, e-mail, and web page
design options. The company also provides
data, local area network (LAN), wide area
network (WAN), and hardware solutions as
well as local phone service and long distance
phone service for clients. TriVergent's services
will be bundled for clients onto one bill.

The Greenville-Spartanburg-Anderson account
executives have years of experience working
in the Upstate market. The sales team includes
Jennifer Arndt, the sales manager for this
area and who has worked at TriVergent for 1
year; Blake Comer, who came to TriVergent
from Computer Science Corporation; Randy
Friedberg, who previously worked for
SunCom; Rich King, who worked with Synnex
Information Technologies; Michele Miller, who
has been with TriVergent for a year and was
recently promoted from business support

httn://www.nuvox.com/index.ohn/20?ID=185

Page 1 of 2
Contact Us Home
Availability
NUVOX MARKETS

SIGN-UP FOR SERVICE

Customer Care
I'M A CUSTOMER
MY EMAIL
I'M A DEALER

12/6/2004



NuVox Communications

Tariffs | Privacy Policy | Acceptable Use Policy | Contact Us | 800-672-

1450

representative; George Smith, who worked for
SunCom; and Greg Sullivan, who joined
TriVergent from Datastream. The team will
begin selling TriVergent's bundle of high-speed
Internet access, local phone service, and long
distance phone service on Dec. 6, 1999.

“We're excited about this group of people and
their ability to offer business customers
solutions for maximizing use of the Internet
and local and long distance phone service,”
said Dan Sterling, vice president of Sales for
TriVergent.

TriVergent will form similar sales teams
throughout the southeast. Teams are currently
being completed in Atlanta and Greensboro
with groups to follow in Miami, Jacksonville,
and several other markets.

About TriVergent Communications, Inc.

TriVergent Communications, Inc., a privately
held Integrated Communications Provider
(ICP), provides business and residential
consumers with a wide range of
communications products and services
including high-speed Internet (DSL), web
hosting and design, local exchange, long
distance, and data integration products. The
company is building an ATM-backbone, high-
speed data network that will cover 26
southeastern metropolitan markets. Founded
by former managers of Corporate
Telemanagement Group, now Qwest
Communications (NASDAQ:QWST) and
Tel/Man, now MCI Worldcom
(NASDAQ:WCOM), TriVergent's management
team and directors have more than 175 years
of aggregate competitive telecom experience.
TriVergent was named “One Of The 50
Companies to Watch in 1999” by digitalsouth
magazine. Additional information on the
company can be found on the Web at
www.TriVergent.com.

httn://www.nuvox.com/index.phn/20?1D=185

Page 2 of 2

© 2004 NuVox
Communications

12/6/2004



Sprint Page 1 of 1

¢ m‘: One Sprint. Many Solutiens.

Get the information you need...

Faster! |

Receive a FREE Gift when you order Sprint DSL™ Online.

View all Products & Services View all Products & Services Outside of the |
PCS Wireless Long Distance Solutions by industry “Language/Cour
internet/DSL Local Service Solutions by Business Size '

Manage your Account: i Manage your Account:

' PCS Wirel Introducing PCS Wirel by
S Wireless the tPCS > Wireless >W‘~th !
PCS Phone Number: Fﬁff Hex;bieﬁ P‘aﬁ PCS Phone Number: business is
Password: “1 Password:

“Sign on’

Need help signing on?

Need help signing on?

Corporate Information and News Additional Services Stock Quote:
Sprint Reports Second Quarter 2004 Results Local Number Portability Symbol Price
Sprint Blocks 57 Million Spam Emails for G-P Application Developers FON 18.80
Sprint, USA Companies Sign Agreement Careers with Sprint quote delayed 20 r
Sprint President and COO to Speak at Conference Investor Relatic

Copyright, Trademark and Disclaimer Notices  Privacy Policy Rates, Terms and Conditions  Regquiatory and Tariffs Site M

© 2004 Sprint. Ali rights reserved.
[+]

FEEUBATK

http://www.sprint.com/ 8/2/2004



Sprint Local Telephone Service Home Page A /Y & e s

| Sprstcom | Persomal | Business : AboatSprist
«»f‘~=-"-=::——;‘ Mﬂt. One Sprint. Many Solutions.

[ Sprint.comfLocal %

New Residential Service

B[dﬁf spfiﬂt BSL m!ﬁﬂﬂ and @t a Moving to a new home? Just follow the

Free $50 Gift Card.

2P Code

Sprint Home & On The Go
) Enjoy unlimited calling between your
» Leom More PCS and Home Phones. Click here

Have a question or a problem?

A m : Support & Technical Assistance

Products & Services Customer Service MyAccount . -

+ DSL High Speed internet ¥ Questions & Answers i:‘:E::":ec\file':ségﬁ'gg'aﬁ}‘::‘%m:;jvm‘;;ﬁ:o:gdpg?
» Earthlink Dialup internet ¢ Request a Repair last 18 bills.

» Money Saving Packages » Vacation Service

» Calling Features » Directory Listings % Users: Users.

+ Long Distance + Order Previous Bills Reglsﬁe ‘r »

# Home Phones & Equipment » Policies & Forms

» PCS Wireless Phones s+ Contact Sprint

Copyright © Sprint 2004. All rights reserved.
Site Map | Copyright | Trademark | Disclaimer | Privacy Policy | Tariffs/Price Lists

[+]

FEEDBACK

http://csb.sprint.com/home/local/ : 8/2/2004



sprint.com/local Page 1 of 3

, Sprintcom . Persosal . Business . About Spriat
e o s P p
%Spfiﬂt One Sprint. Many Selutions.

Other Monthly Charges

Local €o

In addition to the monthly fee for your basic phone line, the following fees and
surcharges will appear on your local biil.

All states:

Interstate Access Surcharge- ($4.00-$9.20 Varies by state)

This charge covers the cost of connections to the local telephone network, allowing you to
make both local and long distance calls. This fee covers the cost of telephone wires, poles
and other facilities that connect long distance carriers to local telephone companies.
Customers are charged a monthly fee for each telephone line they use.

Local Number Portability- ($.52 Local Number Portability surcharge will be eliminated
during the beginning of February 2004)

Number portability allows you to move almost anywhere within your local calling area and
keep the telephone number you have today. You can also keep your telephone number if
you switch your local service provider. The local number portability surcharge allows
telephone companies like Sprint to recover some of the costs for providing this service. All
customers regardless of whether they move their telephone number or not must pay this
FCC-approved surcharge.

Universal Service Fund- {(varies by community)

This surcharge recovers some of the costs Sprint incurs to keep basic telephone service
affordable in rural and high cost areas. This fund also makes it possible for telephone
companies like Sprint to assist low-income customers that qualify, through lifeline assistance
programs. It also provides support for telecommunications services used by schools,
libraries and rural health care providers. In some areas, state governments may also require
a similar surcharge for special programs within their communities.

Florida:

Touch-tone Service- Touch Tone Service was included in the access line in Florida as
of 03/01/2003

Touch-tone service allows you to use Sprint network calling features as well as the
interactive customer service features of other companies like banks, airlines, etc. With touch-
tone service a phone emits signals or tones (instead of clicks) that automated service
systems are able to interpret and process.

Hearing Speech Surcharge- ($.13)

This fee provides funding for telecommunications devices and relay service to be furnished
to hearing and speech impaired individuals. The relay service is the service of relaying
messages from a hearing impaired customer with a TDD (telecommunications device for the
deaf) to someone else who does not have a TDD and/or vice-versa. The surcharge applies
to all residential and business phone lines.

Indiana:

Hearing Speech Surcharge- ($.06)

This fee provides funding for telecommunications devices and relay service to be furnished
to hearing and speech impaired individuals. The relay service is the service of relaying
messages from a hearing impaired customer with a TDD (telecommunications device for the
deaf) to someone else who does not have a TDD and/or vice-versa. The surcharge applies
to all residential and business phone lines.

Kansas:
No additional

http://csb.sprint.com/home/local/taxes/ 8/2/2004



sprint.com/local

Page 2 of 3

Minnesota:
No additional

Missouri:

Extended Local Calling Charge

This charge reflects the additional cost of expanding your local calling area to include former
long distance or local toll destinations. These charges vary by community and apply only in
areas where local calling has been expanded.

Relay Surcharge-($.10)

This fee provides funding for telecommunications devices and relay service to be furnished
to hearing and speech impaired individuals. The relay service is the service of relaying
messages from a hearing impaired customer with a TDD (telecommunications device for the
deaf) to someone else who does not have a TDD and/or vice-versa. The surcharge applies
to all residential and business phone lines.

North Carolina:

Touch-tone Service- Touch Tone is included in the access line in North Carolina
Touch-tone service allows you to use Sprint network calling features as well as the
interactive customer service features of other companies like banks, airlines, etc. With touch-
tone service a phone emits signals or tones (instead of clicks) that automated service
systems are able to interpret and process.

Nebraska:

Hearing Speech Surcharge-($.07)

This fee provides funding for telecommunications devices and relay service to be furnished
to hearing and speech impaired individuals. The relay service is the service of relaying
messages from a hearing impaired customer with a TDD (telecommunications device for the
deaf) to someone else who does not have a TDD and/or vice-versa. The surcharge applies
to all residential and business phone lines.

Extended Local Calling Charge

This charge reflects the additional cost of expanding your local calling area to include former
long distance or local toll destinations. These charges vary by community and apply only in
areas where local calling has been expanded.

New Jersey:

Touch-tone Service«{$.75)

Touch-tone service allows you to use Sprint network calling features as well as the
interactive customer service features of other companies like banks, airlines, etc. With touch-
tone service a phone emits signals or tones (instead of clicks) that automated service
systems are able to interpret and process.

Nevada:
No additional.

Ohio:

Intrastate Access Fee

The Intrastate Access Fee was added to customer invoices on July 3, 2001. This fee is
simply a more direct method of billing for charges that were formally included in customer
long distance charges. Customers have been paying this fee all along, but the charge was
included in their long distance rates before July 3, 2001. To help as many customers as we
can offset this fee, Sprint eliminated Loca! Toll and Usage Charges on more than 500 calling
routes throughout the state."

Oregon:

Residential Service Protection Fund+$.13)

This fee provides funding for telecommunications devices and relay service to be furnished
to hearing and speech impaired individuals. The relay service is the service of relaying
messages from a hearing impaired customer with a TDD (telecommunications device for the
deaf) to someone else who does not have a TDD and/or vice-versa. The surcharge applies
to all residential and business phone lines.
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Extended Local Calling Charge

This charge reflects the additional cost of expanding your local calling area to include former
long distance or local toll destinations. These charges vary by community and apply only in
areas where local calling has been expanded.

Pennsylvania:
No additional.

South Carolina:
No additional

Tennessee:

Touch-tone Service-($1.00)

Touch-tone service allows you to use Sprint network calling features as well as the
interactive customer service features of other companies like banks, airlines, etc. With touch-
tone service a phone emits signals or tones (instead of clicks) that automated service
systems are able to interpret and process.

Texas:

Extended Local Calling Charge

This charge reflects the additional cost of expanding your local calling area to include former
long distance or local toll destinations. These charges vary by community and apply only in
areas where local calling has been expanded.

Virginia:
No additional.

Washington:

Extended Local Calling Charge

This charge reflects the additional cost of expanding your local calling area to include former
long distance or focal toll destinations. These charges vary by community and apply only in
areas where local calling has been expanded.

Wyoming:

Hearing Speech Surcharge-($.10)

This fee provides funding for telecommunications devices and relay service to be furnished
to hearing and speech impaired individuals. The relay service is the service of relaying
messages from a hearing impaired customer with a TDD (telecommunications device for the
deaf) to someone else who does not have a TDD and/or vice-versa. The surcharge applies
to all residential and business phone lines. This charge appears on the bill as "Relay/TAP
Surchagre".
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Sprint Local
Welcome to Sprint Local Residential Services!

IS YOUR ENTRY CORRECT?

You entered the Zip Code below for your new residence.
If this is correct, please click "continue™

ZIP CODE
ZIP Code

If incorrect, please re-enter your Zip Code and click "continue".
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i o s Sprintcom | Personal | Business | About Sprint
=& 8Sprint. oee sprint Many Solutioss.

ES

| Sprint.comLocat

New Residential Service

g !'def Spfim BSL eﬂﬁﬁe aﬂd gﬁt a Moving to a new home? Just follow the

simple step-by-step instructions.

2IP Code

Free $50 Gift Card.

Sprint Home & On The Go
) Enjoy unlimited calling between your
» Leam More PCS and Home Phones. Click here

m d Support & Technical Assistance l :

e : o » Have a aue_stion or a problem?
Products & Services Customer Service My Account
* DSL High Speed Internet » Questions & Answers igsgtfggﬁsc':ﬁzt‘gﬁ“:;%m deorjv ﬁ;‘;gﬁ:’og:dpg?‘
» Earthlink Dialup internet + Request a Repair last 18 bills.
# Money Saving Packages » Vacation Service
» Calling Features » Directory Listings W Users: New Users: _
# Long Distance + Order Previous Bills
¢ Home Phones & Equipment » Policies & Forms
» PCS Wireless Phones » Contact Sprint
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Check For Sprint Local Residential Service

States outside of Sprint local territory

. States where Sprint provides local telephone service
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voice [ data | Internet
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100% Customer Satis!
Guarantee

Local Service Level Agreem:

Iy

r's

& PowerVIEW
& ADVANTAGE Power 1
& Dynamic T

'y

Voice

Since early 1997, US LEC has provided its business clients with competitive, reliable local phone service. We
continue to enter new markets so more businesses can take advantage of the reliability and quality of the US
LEC network.

» Local

© Local Network Access (Dial-Tone) « Long Distance

® Local calling Data

@ Line features Internet

& Enhanced local services Additional Services

US LEC.net

| O I B

€  Local Network Access (Dial-Tone)
Our local network access provides a high-quality, clear voice or data business line, and allows
businesses to secure the minimum number of lines necessary as well as the capacity to
expand service and add features as they grow. Customers can keep their existing telephone
numbers when they switch to US LEC. Local network access facilities are available in four
types:

e T-1 access

e Channel access (DSO)

* ISDN PRI (primary rate interface)
e Advantage T

Multiple local access services are available for above facilities:

e Business lines

» Data lines

« Key system lines
e PBX trunks

s Foreign exchange

The US LEC network comprises a variety of trunking configurations, enabling single and
multiple voice and data transmissions between two network elements. Our local trunks offer
connectivity flexibility so customers can customize specific traffic patterns based on their
needs, such as one-way outbound calling only or two-way calling.

€ Local calling
US LEC completes local calls over its ali-digital network. US LEC local service provides:

« Local calling area coverage at least the size of the incumbent telephone company.
e 411

* 911

e Operator assistance

e Directory listing

* White-page listing

« Yellow-page listing

htto://www.uslec.com/Site.aspx?I=Local&IFace=1021 12/1/2004
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© Line features
« Call forwarding
o Call forward busy
» Call forwarding trunks to POTS
e Call forward no answer
* Remote access to call forwarding
» Call transfer
* 3-way calling
o Call waiting
e Toll denial
e Call hold
e Caller ID
¢ Caller ID with name

€  Enhanced local services
« DID - US LEC's DID trunks provide greater user productivity by eliminating the need for
assistance, reducing incoming call "traffic jams" and offering the caller a speedy connection
to the desired party.
« EAS (Expanded Area Service) - This service provides a greater free local calling area than
the ILEC, and an extended local calling area.
» ANI - Automatic number identification is used to identify the responsible party to be billed
for the call.
« Foreign exchange - This service involves an inbound-only call, toli-free to the calling party,
which is paid for by the called party. If desired, the service includes a listing in the "foreign"
white and yellow pages of the ILEC directory.
» Co-location - US LEC's co-location packages provide the placement of the customer's
equipment and connectivity to telecom services. As part of the placement agreement, US
LEC also provides access to the physical space, utility support such as power and
temperature/humidity control and security, among other benefits.
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