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Brokenburg, Calverton, Catoctin, Craigsville, Criglersville, Culpeper, Dahlgren, Elkton,
Fredericksburg, Front Royal, Gordonsville, Greenwood, Grottoes, Harrisonburg, Hot Springs,
King George, Louisa, McClung, Madison, Middleburg, Mineral, Mount Gilead, Mountain Grove,
New Hope, Raphine, Shenandoah, Spotsylvania, Stafford, Stanley, Staunton, The Plains,
Warrenton, Waynesboro, Weyers Cave, Williamsville, Winchester

Bedford, Blacksburg, Brownsburg, Buchanan, Buena Vista, Burnt Chimney, Christiansburg,
Clifton Forge, Covington, Dublin, Ferrum, Floyd, Glasgow, Lexington, Locust Grove, Narrows,
Pulaski, Radford, Roanoke, Rocky Mount, Salem, Stone Mountain, Union Hall, Willis; (future
split, dates t.b.d.; these cities remained in 540 in the 540/276 split)

Alexandria, Arlington, Centrevilie, Engleside, Fairfax, Falls Church, Herndon, Leesburg, Lorton,
McLean, Manassas, Occoquan, Vienna; (571 overlays 703)

Chesapeake, Chincoteague, Courtland, Great Bridge, Hampton, Newport News, Norfolk,
Portsmouth, Suffolk, Virginia Beach, Williamsburg/Jamestown

Amelia Court House, Ashland, Beaverdam, Bethia, Bowling Green, Callao, Cartersville, Charles
City, Chester, Colonial Beach, Cumberiand, Dawn, Deltaville, Dinwiddie, Disputanta, Doswell,
Enon, Farnham, Fife, Gloucester, Goochland, Gum Tree, Hague, Hanover, Hayes, Heathsville,
Hopewell, Irvington, Kilmarnock, King and Queen, King William, Lively, McKenney, Manakin,
Mathews, Mechanicsville, Midlothian, Montpelier, Montross, Old Church, Petersburg, Port
Royal, Powhatan, Providence Forge, Reedville, Richmond, Rockville, Sandston, Tappahannock,
Varina, Warsaw, Waverly, West Point

{(entire state)

Back to To

Bainbridge Isl., Mercer Isl., Newhalem, Sea-Tac Airport, Seattle, Vashon Isl.; (564 overlay of
206, 253, 360, and 425 suspended)

Auburn, Federal Way, Gig Harbor, Kent, Puyallup, Tacoma,; (564 overlay of 206, 253, 360,
and 425 suspended)

Aberdeen, Bellingham, Bremerton, Camas, Friday Harbor, Lacey, Langley, Longview,
Marysville, Mount Vernon, Olympia, Orchards, Port Angeles, Port Townsend, Poulsbo, Shelton,
Silverdale, Vancouver, Olympic NP, Mt. Rainier; (564 overlay of 206, 253, 360, and 425
suspended)

Bellevue, Bothell, Everett, Issaquah, Kirkland, Lynnwood, Redmond, Renton, Silver Lake,
Snoqualmie Pass; (564 overlay of 206, 253, 360, and 425 suspended)

Easton, Ellensburg, Kennewick, Pasco, Pullman, Richland, Spokane, Stevenson, Walla Walla,
Wenatchee, Winthrop, Yakima

(564 overiay of 206, 253, 360, and 425 suspended) (564 was originailly announced as
an overlay only on 360.)

Brookfield, Burlington, Delavan, Eim Grove, Hartland, Kenosha, Lake Geneva, Menomonee
Falls, New Berlin, Racine, Thiensville, Waukesha, West Bend, Whitewater

Brown Deer, Fox Point, Franklin, Glendale, Greenfield, Milwaukee, Muskego, Oak Creek,
Shorewood, Wauwatosa, West Allis, Whitefish Bay

Alma, Beloit, Janesville, La Crosse, Madison, Middleton, Monroe, Montello, Platteville, Portage,
Richland Center, Tomah, Westfield

Black River Falls, Clintonville, Coloma, Eau Claire, Eik Mound, Marinette, Rhinelander,
Schofield, Stevens Point, Superior, Wausau, Wisconsin Rapids

Appleton, Berlin, Cedar Grove, Columbus, De Pere, Fond du Lac, Fort Atkinson, Green Bay,
Jefferson, Manitowoc, Neenah, New Londan, Oconto, Oneida, Oshkosh, Princeton, Sheboygan,
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wv 304
WY 307
Prov. NPA
B.C. 250
604
778
778
Alberta 403
780
Sask. 306

Manitoba 204
Ontario 416

647
519
613
705

807

905
289

Québec 418

Sturgeon Bay, Watertown
(entire state)

(entire state)

Back to To

Canada
_ Cities
150 Mile House, Campbell River, Cortes Island, Courtenay, Cranbrook, Ft. St. John, Gold
Bridge, Kamloops, Kelowna, Lantzville, Lasqueti Island, Lillooet, Lytton, Manning Park,

Merritt, Nanaimo, Penticton, Port Aiberni, Prince George, Prince Rupert, Princeton, Shalalth,
Vernon, Victoria

Overlay area (604 & 778): Abbotsford, Aldergrove, Bowen Island, Cloverdale, Fort
Langley, Haney, Ladner, Langley, Mission, New Westminster, Newton, North Vancouver, Pitt
Meadows, Port Coquitlam, Port Moody, Richmond, Vancouver, West Vancouver, Whalley,
White Rock, Whonnock

Non-overlay area (remains 604 only): Agassiz, Black Point, Boston Bar, Britannia Beach,
Chilliwack, D'Arcy, Gibsons, Hemlock Valley, Hope, Pemberton, Pender Harbour, Port Mellon,
Powell River, Rosedale, Sardis, Sechelt, Squamish, Vananda, Westview, Whistler, Yale,
Yarrow

(778 is a concentrated overlay on part of 604)

concentrated overlay on Vancouver metro area

Airdrie, Banff, Calgary, Drumheller, Head-Smashed-In, Lethbridge, Medicine Hat, Ponoka,
Red Deer, Stettler, Hwy. 12

Camrose, Edmonton, Edson, Ft. McMurray, Grande Prairie, Jasper, Lloydminster, Slave
Lake, Vegreville, Wainwright, Wetaskiwin, Hwy. 13

Saskatchewan (entire province)
Manitoba (entire province)

Toronto (incl. East York, Etobicoke, North York, Scarborough, York); (647 overlays 416)

Brantford, Chatham, Galt, Guelph, Hespeler, Kitchener, London, Orangeville, Owen Sound,
Sarnia, Stratford, Windsor, Woodstock

Belleville, Brighton, Brockvitle, Cardiff, Cornwall, Kingston, Marmora, Orleans, Ottawa,
Petawawa, Rolphton, Trenton, Whitney

Algonquin Park, Alliston, Barrie, Collingwood, Hastings, Lindsay, Millbrook, North Bay, Orillia,
Peterborough, Sault Sainte Marie, Sudbury, Sunderiand, Timmins, Warkworth, Wilberforce

Atikokan, Dryden, Ft. Frances, Ft. Severn, Hornepayne, Kenora, Marathon, Nakina, Nipigon,
Thunder Bay, White River

Ajax, Ancaster, Beeton, Bradford, Brampton, Burlington, Caledon, Castleton, Cobourg,
Cooksville, Dundas, Ft. Erie, Freelton, Georgetown, Hamilton, Keswick, Malton, Milton,
Mississauga, Newmarket, Niagara Falls, Oakville, Oshawa, Port Credit, Port Perry, Richmond
Hill, St. Catharines, Selkirk, Streetsvilie, Thomhill, Unionville, Welland, suburbs of Toronto;
(289 overlays 905)

Alma, Baie-Comeau, Batiscan, Charlesbourg, Chibougamou, Chicoutimi, Fermont, Gaspé,
Havre-St.-Pierre, Jonquiére, Lévis, Loretteville, Lotbiniére, Québec, Rimouski, Riviére-du-
Loup, St.-Augustin, St.-Gédéon, St.-Georges, St.-Tite, Schefferville, Sept-Iles, Stratford,
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Thetford Mines

450 Berthierville, Boucherville, Brossard, Brownsburg, Chateauguay, Chomedey, Eastman,
Granby, Joliette, Kahnawake, Lachute, Laval, Lawrenceville, Le Gardeur, Longueuil,
Mansonville, Mirabel, St.-Eustache, St.-Hugues, St.-Hyacinthe, St.-Jean, St.-Jean-de-Matha,
St.-Jérdme, St.-Lambert, Ste.-Adéle, Ste.-Cathérine, Ste.-Thérése, Salaberry-de-Valleyfield,
Sorel, Terrebonne, Valicourt, Vaudreuil; (450 surrounds, but does not include, Montréal)
514 Dorval, fle-Bizard, fle des Soeurs, ile-Perrot, Lachine, Montréal, Pointe-Claire (438 will
(438) overlay 514, postponed to 2005)
819 Asbestos, Drummondyville, Gatineau, Hull, Inukjuak, Ivujivik, Kangiqsualujjuaq,
Kangiqsujuaq, Kuujjuaq (Ft. Chimo), Kuujuarapik, La Tuque, Lac-Mégantic, Magog,
Matagami, Radisson, Rouyn-Noranda, Shawinigan, Sherbrooke, Trois-Riviéres, Val-d'Or,
Victoriaville
N.B. 506 New Brunswick (entire province)
N.S. 902 Nova Scotia (entire province)
P.E.L 902 Prince Edward Island (entire province)
Nfld. 709 Newfoundiand and Labrador (entire province)
Yukon 867 Yukon Territory (entire territory)
NWT 867 Northwest Territory (entire territory); Special note: Inuvik (403) 979-xxxx numbers are now
(867) 777-xxxx
Nunavut 867 Nunavut (entire territory); Special note: Iqaluit/Frobisher Bay (819) 979-xxxx numbers are
now (867) 979-xxxx
-- 600 Special-purpose Canadian numbers (e.g., caller-pays cellular)
Back to Top
ABCDEFGHIJKLMNOPQRSTUVWXYZCanada
|© CLOSE WiNDOwW

Terms & Conditions | Privacy Policy | Contact Us
© 2004 AT&T. All rights reserved.
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= attcom | AtHome & OntheGo |} Small & Medium Business | Ei
: M The world's networking company»

Local Calling

Choose Your Language: ENGLISH ESPANOL #X HZEE WI°] PpYCCKMA POLSKI

&3 Home m AT&T LOCAL TOLL CALLING PLAN AT&T Unlit

© International Long For thc.e calis that fall in' between long qistance ar.wd local service, Cm.mt‘rv"‘F
Distance sometimes known as "in state" or "regional” calling, AT&T offers Unhmrtepl

competitive rates, crystal-clear reception, and unbeatable value. roundtrips

@ VOIP - AT&T ' to the cou

Callvantage |© LearN MORE]  of your ch

@ Domestic Long

Distance m AT&T LOCAL SERVICE CALLS
With one flate rate, AT&T takes care of all your local phone needs, with
features such ascall waiting and forwarding, three-way calling, and
£ Calling On the Go caller ID capability. Not to mention that changing to AT&T doesn't
mean changing your phone number.

& Learn b

1 Local

& Consumer
Information [© siGn uP NOw |

D FAQ
& site Map

Need fast
answers?

AT&T IN

ASK ALLIE CALLING

B AccounT access
-» View/Pay Bill

m DIALING
ASSISTANCE

-y Dialing Instructions

-» Internationai Dialing
Updates

«» AT&T Direct Access
Numbers

¢ Country Codes
«» U.S. Area Codes

m WEATHER & TIME
FINDER

-¥ International Time
Finder @&
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-» International Weather
Finder &

Terms & Conditions | Privacy Policy | Contact Us
© 2004 ATA&T. Alf rights reserved.
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AT&T CallVantage(SM) Service - phone service for broadband. Get great rates on unlimi... Page 1 of 1

attcom | AtHome &Onthe Go | Small & Medium Business | Ei

%m The world’s networking company>

AT HOME & ON THE GO:  PRODUCTS & SERVICES CUSTOMER CENTER ASSISTANCE

CALLING PLANS INTERNET SERVICES BUNDLED SERVICES VOICE OVER IP PHONES & ACCESSORIES

AEARKHIETIC I HOW MUCH CAN YU SAVE WITH
Frone servize for broagdang AT&T CALLVANTAGE SERVICE?

AT&T CALLVANTAGE HOME Sign up now for unlimited local and

SO - e - long distance calling to save at least
WHAT IS AT&T CALLVANTAGE $250 a year while you enjoy great

service and exciting features.
) Caleulate Savings

NUMBER F{

HOW IT WORKS

PLANS & PRICING

SAVINGS CALCULATOR

CHECK SERVICE

AVAILABILITY
REFER A FRIEND

IMPORTANT INFO AND FAQS

CONTACT US
SUBSCRIBER AGREEMENT © LEARN MORE € LEARN MORE

TAKE THE TOUR r, call to order your VoIP service at 1-866-816-

815, ext. 64528

Already an AT&T CallVantage customer? Access your account.
AT&T CallVantage Account Questions? Call 1-866-596-8464

AT&T Business VoIP Services Click here.

*Broadband service charges not inciuded. Offer expires 1/31/05. Monthly rate includes direct-diaied domestic calls and calls to Canada
International calls are billed at additional per-minute rates and may have different feature capabilities. A $29.99 service activation fee
appiies. Other charges may appiy. Customers who disconnect Service must return equipment associated with Service in order to avoid
disconnect fee. Minimum system requirements apply, DSL or 2-way cabie. Internet access required. Service does not support certain

directory services, direct dial calls outside the U.S. and Canada, operator assisted, pay services or third-party bdilling (except calling ca:
prepaid services). Other restrictions may apply. Service will not function during a power or broadband service outage and is not compsz
with home security systems. Service's 911 Emergency Dialing operates differently from traditiona! 911 Service. To insure correct emer
cail routing, the Service Address provided to us MUST correspond to the physical location of your AT&T CallVantageS™ Service phone.

’savings do not include charges for broadband services. As compared to the lead end to end offers of MCI, Sprint, Verizon, S8C,
and Bell South as of 9/8/04. Savings result because AT&T CaliVantage Service customers pay fower monthly service fees and iower Fe
Excise Tax, and do not pay Federa! USF and FCC Line Charges. Savings may be higher dependent upon state and carrier.

See the FAQs and subscribar agreement for additional terms and conditions.

3Savings based on weighted average of calling to all countries, compared to the lead plan of AT&T as of 10/1/04. Caiis terminating on
phornes or other wireless devices may be charged additional per-minute rates and are not included in stated savings.

“Broadband service charges not inciuded. Monthly fee includes direct-dialed calis within your locai calling area. Aii other calls are billed
additional per-minute rates. A $29.99 service activation fee applies. Customers who disconnect Service must return equipment associe
with Service in order to avoid $29.99 disconnect fee. If a long distance number or non-local number is used for the Locate Me, 3-Way
or Calling Forwarding Features, charges will be applied. Other charges may appiy.

Terms & Conditions ] Privacy Policy | Contact Us
© 2004 AT&T. All rights reserved.
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attcom | AtHome&Onthe Go | Small & Medium Business | &

% m The world’'s networking company»

AT HOME & ON THE GO:  PRODUCTS & SERVICES CUSTOMER CENTER ASSISTANCE

CALLING PLANS INTERNET SERVICES BUNDLED SERVICES VOICE OVER IP PHONES & ACCESSORIES

BUNDLED SERVICES
LOCAL & LONG INTERNET & H(
DISTANCE PHONE BUNDLL
BUNDLES

 DSL & Home Phone
Get your DSL Internet connection and traditit
home phone service all on one bill while you
download speeds of up to 3.0 mbps.*
€ AT&T DSL Service & Local & Long Distance

AT&T Callvantage®M Service
Phone Service for Broadband
Get unlimited local and long distance calling in the

U.S. and to Canada, great voice quality, and powerful AT&T Worldnet® Service & Home Phone
new features through your broadband connection for Get unlimited Internet and unlimited local an
at least $250 less than you pay for traditional phone domestic long distance service and take adve
service. a great overall value.

© Uniimited Local & Unlimited Long Distance € Unlimited Dial-Up Internet & Local & Long Dists

~ AT&T One Rate USASM
All of your local and domestic long distance calling

over your traditional phone lines for a great rate.
€ Unlimited Local & Unlimited Domestic Long Distance

Terms & Conditions | Privacy Policy | Contact Us
© 2004 ATAT. All rights reserved.
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2o attcom | AtHome&Onthe Go | Small & Medium Business | Ei
ATBY  1he worid's networking company> S

AT HOME & ON THE GO:  PRODUCTS & SERVICES CUSTOMER CENTER ASSISTANCE

CALLING PLANS INTERNET SERVICES BUNDLED SERVICES VOICE OVER iP PHONES & ACCESSORIES

CALLING PLANS

LOKG DISTANCE > INTERNATIONAL

. @ Local Service & Viw alt

@ Set up new service £2 Compare plans
- ® Moving?

- & View all
& Compare plans

Y
EUNLIMITED

¥ CALLIN

© calling Cards ® LocalToll o @ Calling Bundle
€ Calling from abroad & Plans for military ) DSL Bundie
© 1800 CALL ATT

personnel € Dial-up Bundie
& Services for the hearing

impaired

© Alascom for residents
of Alaska

£ Personal 800 Number

G 0N THE GO

*» DTHER SERVICES

Terms & Conditions | Privacy Policy | Contact Us
© 2004 AT&T. Al rights reserved.
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% ATeT attcom | AtHome&OntheGo | Small & Medium Business | B

AT HOME & ON THE GO:  PRODUCTS & SERVICES CUSTOMER CENTER ASSISTANCE

& BUNDLES CALLING SERVICES INTERNET SERVICES VOICE OVER IP PHONES & ACCESSORIES WIRELESS

AT&T CallVantage™ strvice

Fhone ceryive fgr broadband AVA“.AB“.{TY

AT&T CALLVANTAGE HOME

AT&T CallVantage Service is available just about everywhere! To find out if it's availa
your area, just fill out the form below and select the Check Availability button.

WHAT IS AT&T CALLVANTAGE

HOWIT WORKS What type of phone number would you like to use for AT&T Calivantage Ser
PLANS & PRICING
I want to get a new -OR- O I want to keep my
SAVINGS CALCULATOR phone number from AT&T. existing phone number.
Click here to learn more E
CHECK SERVICE
AVAILABILITY Select the State and Location you would want for your new AT&T CallVanta

SHOPPING CART Phone Number:

REFER A FRIEND Georgia Select an Area Code
IMPORTANT INFO AND FAQS ] ] , .
The number you choose can be outside your residential calling area, ev
CONTACT US outside of your state of residence. For example, if you live in Florida, your
AT&T Callvantage number can have a New York area code. You will be able to
your phone normally, and callers will reach you by dialing your number in New
SUBSCRIBER AGREEMENT York.
TAKE THE TOUR

' Select a State

What State do you live in?

How do you access the Internet?:  Select an Internet Access Type T

X

Take a moment to review our Minimum Service Requirements.

Terms & Conditions | Privacy Policy | Contact Us
© 2004 AT&T. All rights reserved.
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% ATeT attcom | AtHome &Onthe Go | Small & Medium Business | &

AT HOME & ON THE GO:  PRODUCTS & SERVICES CUSTOMER CENTER ASSISTANCE

& BUNDLES CALLING SERVICES INTERNET SERVICES VOICE OVER P PHONES & ACCESSORIES WIRELESS

AT&T CallVantage™ service

Phone cervine for hroadhand AVA“.AB".RFY

HAVAILABLE NUMBER
Your new phone number will
begin with:

678 387-xxxx

View your order

Check another number

AT&T Callvantage Service is available for the phone number you requested!
here to get AT&T CallVantage Service now.

AT&T CALLVANTAGE HOME

WHAT IS AT&T CALLVANTAGE

HOW IT WORKS

PLANS & PRICING

SAVINGS CALCULATOR

CHECK SERVICE
AVAILABILITY

SHOPPING CART

REFER A FRIEND

IMPORTANT INFO AND FAQS

CONTACT US

SUBSCRIBER AGREEMENT

TAKE THE TOUR

Take a moment to review our Minimum Service Requirements.

Terms & Conditions | Privacy Policy | Contact Us
© 2004 ATAT. All rights reserved.
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Cinergy Communications

TINERCY

Page 1 of 1

» Commercial
Residential

» Local Telephone
Services

» Long Distance
Calling

» Internet Access
» Web Hosting

» Customer Care

» Qur Story

» News & Events

» Contact Us

» Account Info

» Careers

CINERGY.

Click here for
Cinergy Corp.

Residential Products

As a multi-faceted telecommunications company that provides
both telephone services and Internet access, including a wide
variety of personalizable features and member benefits, we
offer a variety of options to residential customers.

For more information about our residential services, select your
area of interest at the left.

Contact | Sitemap | Privacy Policy | Home

http://www.cinergycom.com/wps-htmi/Residential/
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Cinergy Communications

TINERGY

» Home
Commercial
» Voice
» Internet Access
» Web Hosting

» Web Design &
Programming

» Web Applications

» Private Data
Networks

» Service Level
Agreement

» Residential

» Customer Care
» Qur Story

» News & Events
» Contact Us

» Account Info

» Careers

CINERGY.

Click here for
Cinergy Corp.

Search

Winning in the game of business

Being successful in business means finding smarter and
more efficient ways to communicate. Become a winner by
simplifying and broadening your communications; your
customers will work better with you, and your employees will
work better for you.

We work closely with our customers to understand how they
communicate both internally and externally. Our solution
represents an investment in your business performance:
growth, productivity, cost-reduction, quality and customer
satisfaction.

We are focused on meeting your needs by offering you:

e An alternative provider of local phone service.

e A single, customer-focused resource for all your voice,
data and Internet needs.

¢ One billing statement for all your voice, data, Internet
and equipment needs.

e An account manager to establish and manage your
account.

e Superior customer service.

For more information on our specific services, see our
product pages.

Contact | Sitemap | Privacy Policy | Home

http://www.cinergycom.com/wps-html/Commercial/

Page 1 of |
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TINERGY

» Commercial
» Residential
» Customer Care
Our Story
» Service Area Map

» News & Events

» Careers

CINERGY.

Click here for
Cinergy Corp.

http://www.cinergycom.com/wps-html/OurStory/

Page 1 of 2

Search

Our Story

Cinergy Communications offers a complete line of communications
services and products, including local service, long distance, Internet
access, web hosting and telephone equipment. Our focus is to help
both business and residential customers throughout Indiana,
Kentucky, Tennessee and Ohio communicate more effectively.

Cinergy Communications, formerly Community Telephone, was born
out of the merger of five companies located in southern Indiana and
western Kentucky. They were Wright Businesses and Long Distance
Management (Paducah, KY), Telemanagement Systems (Evansville,
IN) and Network WCS (Evansville, IN), MarTech Communications
(Bowling Green, KY) and Mercury Communications (Hopkinsville, KY).

These companies came together with the goal of collectively providing
the cities they served a higher level of service with a local presence.
During the fast two years we've developed into a full-service,
integrated communications company.

Our success then caught the attention of Cinergy Corporation, one of
the nation's leading diversified energy companies. In May of 2001, we
changed our name based on our affiliation with Cinergy Corporation to
better reflect our core business strengths.

We are now unified under a new name, with a new look, but our
management remains the same, as well as our commitment to serving
Indiana, southern Ohio, western Kentucky and north-central
Tennessee.

Our focus now includes an increased emphasis on research and
development of new products and services. Our goal isn't simply to be
the lowest-priced service, but to be the best service you can get for
your money.

A strong past helps build a strong future. With three decades of
industry experience, we've built a record that speaks of innovation and

10/19/2004
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vision. Among our accomplishments:

o First interconnect company (sells and services business
telephone systems)in Paducah, KY -- 1969.

e First local company in our region to offer consumers a lower-cost
alternative for long distance service -- 1982.

e First Internet Service Provider (ISP) in our region -- 1994.

e Pioneer in online transactional banking -- 1995.

e One of the first phone companies doing business following
deregulation of local telephone service under the
"Telecommunications Act of 1996."

e Industry leadership in software development for doing business
over the Internet.

e Pioneer in IP Telephony -- 2003.

Our future is exciting and full
of new endeavors. We are
making decisions that will
ensure the highest level of
customer service, enhance the
scope of the products and
services we offer and help
support the growth and future
success of our customers.

Contact | Sitemap | Privacy Policy | Home

http://www.cinergycom.com/wps-html/OurStory/ 10/19/2004
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s

TINERGCY &

Home

Commercial
Voice
Local Telephone Service
Long Distance Service
Voice Mail
Voice & Data
vBX
Network Requirements
Internet Access
DSL Internet Access
High Speed Internet Access
Dial Up Access
Q-Link Plus
Web Hosting
Web Design & Programming
Web Applications
Correspond
Clean Mail
ShopSmart
eMediaMaker
Intranet Xpress
Private Data Networks
VPN
Service Level Agreement
Residential
Local Telephone Services
Basic
Local Service Fees - Kentucky
Long Distance Calling
Standard Long Distance
59 Unlimited
LD Extended Features
Internet Access
Web Hosting
Customer Care
How to Read Your Biil
FAQs -- Customer Service
FAQs -- Internet Help Desk
Local Service Feature Instructions

Voice Mail Instructions

http://www.cinergycom.com/wps-html/sitemap.html 10/19/2004
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Inside Wire Maintenance
Our Story
Service Area Map
News & Events
Contact Us
Distributor Services
Bowling Green, KY
Clarksville, TN
Evansville, IN
Franklin, TN
Hopkinsville, KY
Louisvilie, KY
Madisonville, KY
Owensboro, KY
Paducah, KY
Account Info
Careers

Contact | Sitemap | Privacy Policy | Home

http://www.cinergycom.com/wps-html/sitemap.html 10/19/2004
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» Local Telephone
Services

» Long Distance
Calling

» [nternet Access
» Customer Care

» Our Story
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» Contact Us
» Account Infq

» Careers

CINERGY.

Cinergy Corp.

https://www.cinergycom.com/une-bin/npa_nxx_lkup.cgi

Now you have a Choice!

Cinergy Communications now offers local
telephone service that gives you our most
popular enhancements for one low price.

KEEP your current phone number
FREE 60 minutes of long distance
FREE Caller ID with Name

FREE Call Waiting (with Caller ID)
FREE 3-way Calling

NO FEE to switch you over!

0O 00000

questions about our local phone service.

Sign up now!
Sign up for local telephone service from Cinergy Communications right
now through our completely secure sign-up wizard. Start by entering

the telephone number you want to switch:
SUBMIT

( ) -
Find out more...

Looking for more information about our local telephone service? Just
enter the first six digits of your phone number, including your area
code, to find out what services we offer in your area. (We do not

record your number.)
( ) - XXXX | SuUBMIT

If you do not currently have telephone service and need new
service set up in your home, or if you need to add additional
lines to your existing service, or have multiple lines to
transfer, please call 1-866-304-7208 for details.

If you are switching from another telephone provider and
have DSL service that you wish to keep, you cannot sign-up
for service online. You must call 1-866-304-7208 to sign-up
for telephone service with Cinergy Communications.

Local service from Cinergy Communications is available for as little as
$21.952 per month! Yes, that price includes Call Waiting and Caller
ID (with name), plus 60 minutes of free Long Distance calling each
month and other service features.

With local service from Cinergy Communications, you can choose the
package that best fits your needs and your budget!

1 Most telephone companies charge a conversion fee to switch a customer to their service or
switch away from their service (this is a fee that phone companies charge each other when
customers change from one provider to another). Cinergy Communications will pay the fee
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for you when switching to our service. There may be situations where your home's teiephone
wiring must be moved from one provider's network (wiring) interface to another. All
telephone wiring starting at interface (generally located on the side of your house) and
traveling into your house is the responsibility of the homeowner. Cinergy Communications
can provide wiring services to move your telephone wiring if necessary. Please call our
Customer Service Department at 1-800-599-1000 for pricing and further details.

2 jJust $21.95 per month for your first 6 months. Offer is for residential service only. Long
distance in excess of sixty minutes is billed at 6.9¢ per minute. Local toll, taxes, and other
regulatory fees are not included.

Contact | Sitemap | Privacy Policy | Home

https://www.cinergycom.com/une-bin/npa_nxx_lkup.cgi 10/19/2004
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’.INERCY N Search

» Home

Residential Products

» Commercial

Residential As a multi-faceted telecommunications company that provides
» Local Telephone bot_h telephone services and Internet access, mcludm.g a wide
Services variety of personalizable features and member benefits, we

) offer a variety of options to residential customers.
» Long Distance
Calling .
For more information about our residential services, select your

» Internet Access area of interest at the left.
» Web Hosting

» Customer Care

¥

Our Story

Y

News & Events

¥

Contact Us

Ed
!)
(a)

0
{o]
jund

=
{md
-
E)
(o]

» Careers

CINERGY.
Click here for
Cinergy Corp.
Contact | Sitemap | Privacy Policy | Home

https://www.cinergycom.com/wps-html/Residential/ 10/19/2004
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~INERGY

Winning in the game of business

» Home
Commercial Being successful in business means finding smarter and
» Voice more efficient ways to communicate. Become a winner by

simplifying and broadening your communications; your
» Internet Access customers will work better with you, and your employees will

» Web Hosting work better for you.

» 4_3;” .

;r‘é‘ﬁzgrﬁ‘n; & We work closely with our customers to understand how they
B communicate both internally and externally. Qur solution

» Web Applications represents an investment in your business performance:

» Private Data gro‘wth, productwnty, cost-reduction, quality and customer
Networks satisfaction.

» Service Level . .

Agreement We are focused on meeting your needs by offering you:

v

Residential . . .
residentia ¢ An alternative provider of local phone service.

Customer Care e A single, customer-focused resource for all your voice,
data and Internet needs.

»

v

» Qur Story crps .
PurStor e One billing statement for all your voice, data, Internet
» News & Events and equipment needs.
s An account manager to establish and manage your

» Contact Us

account.
» Account Info e Superior customer service.
» Careers . . e .

For more information on our specific services, see our

CINERGY. product pages.
Click here for
Cinergy Corp.

Contact | Sitemap | Privacy Policy | Home

https://www.cinergycom.com/wps-html/Commercial/ 10/19/2004



KMC Telecom,Inc.

DIVISION of the STATE CHIEF INFORMATION OFFICE

NON-EXCLUSIVE STATE-WIDE TERM CONTRACT

LOCAL TELECOMMUNICATION SERVICES

Vendor: KMC Telecom, Inc.
Contact: Sharon Wilson

Phone: (803) 233-3017
Contract Number: 2000.17.04

Expiration Date: May 31, 2006

E-RATE MASTER CONTRACT NUMBER: SRCSC92-2238-08
Service Area Contract Terms

¢ Columbia

e Charleston

e Spartanburg

Page 1 of 3

ClO Contract Administrators:

Vickie Pearce

Phone: (803) 896-0350
Email: vpearce@cio.sc.gov

Richard Katz

Phone: (803) 896-0368
Email: rkatz@cio.sc.gov

ClO Customer Services
Phone: (803) 896-0330
Email: customerservice@cio.sc.go

KMC LOCAL SERVICE RATES

Description Installation
FLAT RATE BUSINESS LINES AND TRUNKS

Business Line

Call Forwarding

Rotary Line Service-Business
Caller ID Number Delivery

PBX Service, establish trunk group and provide first group of
$45.00

20 DID number

PBX Service, additional group of 20 DID numbers

PBX Service, DID inward frunk
PBX Service, DOD flat rate trunk
PBX Service, combination fiat rate trunk

BASIC RATE ISDN

http://www.state.sc.us/oir/ratess KMC/KMC_Telecom.htm

$23.40

$13.50

$81.00
$23.40
$23.40

Pricing

Monthly Rate

$28.40
$1.50
$5.25
$4.90

$1.90

$1.90

$29.20
$29.60
$29.60

7/29/2004
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BRI, per circuit

PRIMARY RATE ISDN

Primary Rate Inward Data ISDN Circuit (w/ 23B + 1D Channel)
NOTE: Intra LATA calling is included in above PRI rates.

803-977
803-212
803-253
8§03-301
803-343
803-216
803-401
803-690
803-896
803-612
803-758
803-806
803-796

843-202
843-277
843-512
843-556
843-577
843-723
843-743
843-763
843-805
843-876
843-964

864-205
864-237
864-316

803-988
803-231
803-254
803-303
803-352
803-503
803-415
803-698
803-598
803-731
803-765
803-898
803-926

843-218
843-278
843-518
843-566
843-579
843-724
843-744
843-766
843-807
843-937
843-965

864-208
864-253
864-326

KMC SERVICE AREAS

Columbia
803-248 803-213
803-241 803-251
803-255 803-256
803-304 803-306
803-355 803-376
803-504 803-551
803-434 803-540
803-733 803-742
803-736 803-791
803-750 803-772
803-771 803-779
803-929 803-931
803-936 803-939

Charleston
843-219 843-220
843-308 843-402
843-529 843-534
843-570 843-571
843-720 843-721
843-727 843-728
843-745 843-746
843-769 843-789
843-809 843-852
843-953 843-958
843-967 843-973

Spartanburg
864-212 864-216
864-278 864-279
864-327 864-415

803-214
803-252
803-296
803-312
803-400
803-561
803-619
803-748
803-794
803-798
803-799
803-933

843-255
843-434
843-554
843-573
843-722
843-740
843-747
843-792
843-853
843-961
843-974

864-218
864-308
864-494

http://www.state.sc.us/oir/rates/ KMC/KMC Telecom.htm

$160.00

$600.00

Page 2 of 3

$73.70

$580.00

7/29/2004



KMC Telecom,Inc.

864-514
864-948
864-562
864-583
864-596
864-680
864-576

864-515
864-978
864-573
864-585
864-597
864-706
864-587

864-541
864-266
864-577
864-590
864-598
864-809
864-595

This page was lasted updated 01/22/03

864-542
864-273
864-580
864-591
864-620
864-909
864-439

864-560
864-574
864-582
864-594
864-621
864-921
864-949

http://www_state.sc.us/oir/rates/KMC/KMC_Telecom.htm

Page 3 of 3
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KMC Telecom - Phone * Data * Internet Page 1 of 1

PHONE * D le‘ﬁgg ,ff}* Customers! Click here to update your Contact info.

 KIMC rroviDES

¥ NATIONWIDE DATA SERVICES
OFFERING CONSULTING, OUTSOURCING AND FINANCIAL SOLUTIONS

¥ ADVANCED COMMUNICATIONS SERVICES
OFFERING VOICE, DATA AND INTERNET SOLUTIONS

How can KMC
B and expertise
§ business?

For Cable MSOs, 1SPs, IXCs, Utility and Power For local businesses, organizations and

Companies, Wireless Carriers: enterprises:

Consuliting, financing, engineering and A full range of Voice, Data, and Internet
operations support for national, regional, and Services provided over a high-performance
focal access infrastructures and services. network infrastructure spanning 35 cities.

Privacy Policy | Contact Us | Regulatory info | Careers Copyright © 2000-2003 KMC Telecom. All Ri

http://www kmctelecom.com/ 7/29/2004
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Telecom.

PHONE « DATA « INTERNEY

BUNDLED VALUES:

Products a

LOCAL SERVICES:

. KMC Business Line Service

LONG DISTANCE SERVICES: Local Business Telephone Service from Your Local Full-Service Prov

- e You can select from a range of options that includes everything from a sinc
ENHANCED SERVICES:  line to a multi-line service with a lot of features. Our state-of-the-art fiber
[ networks ensure clarity and dependability of your service. What's more, th:
expensive start-up cost and no costly equipment to buy. KMC Business Li
nterfaces with your equipment, whether it is a PBX, Key System or an indi
_phone line. And you can keep your present telephone number!

DATA SERVICES:

SRR

We offer several types of tocal service, including KMC Business Line Sery
ither a Basic Business Line (Flat Rate and Measured) or a Basic Business |
- Hunting (Flat Rate and Measured). We also offer both analog and digital Pr
Branch Exchange (PBX) trunk service which provides local access for your |
Whether you need Direct Inward Dial (KMC PBX Trunk Service DID Trun|
- Qutward Dial (KMC PBX Trunk Service DOD Trunk) or a combination (KA
Trunk Service Combination Trunk), we'll configure the trunk to the requir
* your business.

PRIVATE LINE SERVICES:

I3

CARRIER SERVICES

o For ISDN users, KMC offers two flexible, cost-effective solutions designed t
L complex voice and data telecommunications needs:

e KMC Basic Rate ISDN Service, and
e KMC Primary Rate ISDN Service.

=== Whichever type of ISDN service you select, you will receive a monthly invo
from KMC Telecom ®.

Privacy Policy | Contact Us | Regulatory Info | Careers Copyright © 2000-2003 KMC Telecom. All Ri

http://www kmctelecom.com/advcomm/services/clearxpress.cfm 7/29/2004
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K7€ Telecom.

PHONE « DATA » INTERNET

Advanced Convmunicalions Service Areas

Blease selrct one of the fo

@ sobtsuntch PRI P atform Servicr An

Frivacy Policy | Contact Us | Regulatory Info : Careers Copyright © 2000-2003 KMC Telecom. AR

http://www .kmctelecom.com/maps.cfm 10/19/2004
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K7€ Telecom.

PHONE » DATA « INTERNET

Advanced Communications Servige Areas

Please setect one of the toilowing:

0 Areas

Privacy Policy | Contact Us | Regula:ory Info | Careers Copyright © 2000-2003 KMC Telecom. All Ri

http://www kmctelecom.con/maps.cfm 10/19/2004
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K€ Telecom.

PHONE « DATA » INTERNET

Advanced Communications Service Arecas

Please seiect one of the fatlowing:

Privacy Palicy | Contact Us | Regulatory Info | Careers Copyright © 2600-2003 KMC Telecom. All Ri

http://www kmctelecom.com/maps.cfm 10/19/2004
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K7€ Telecom.

PHONE + DATA « INTERNET

Advanced Communications Service Areas

TR I TS

Daytcoa Baach

Claanvater!St. Petersbivrg

Ploase setect nne of the folinwing:

P softovotch PRIP ovforre Sorvicg Aroas

Privacy Policy | Contact Us | Regulatory Info | Careers Copyright © 2000-2003 KMC Telecom. All Ri

http://www .kmctelecom.com/maps.cfm 10/19/2004
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Telecom.

PHONE « DATA « INTERNET
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Privacy Policy | Contact Us | Regulatory info | Careers

http://www.kmctelecom.com/maps.cfm
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Copyright © 2000-2003 KMC Telecom. All Ri
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K<€ Telecom.
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Telecom.

FHONE + DATA « INTERNEY

Privacy Policy | Contact Us | Regulatery Info | Gareers Copyright © 2000-2003 KMC Telecom. All Ri

http://www.kmctelecom.com/maps.cfm 7/29/2004



KMC Telecom - Phone * Data * Internet Page 1 of 1

Telecom.

FHONE « DATA » INTERNET
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