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Local Service
NewSouth Communications' Lucent 5SESS AnyMedia™ digital switches enable us to provide you
with the best quality service a the best price.
PBX Trunks
NewSouth Communications offers comprehensive service designed to complement your
existing PBX or Hybrid Key system.
Business Exchange Lines
NewSouth Communications' Business Exchange Liness enable you to customize the
features and functionality of your telephone.
Extended NewArea
if your business places a large number of calls beyond our expanded local calling area,
then Extended NewArea™ is designed for you.
Point-to-Point
NewSouth Communications' Point-to-Point functions as a private line between two or more
locations. Your business can have continuous access to 4-digit dialing and high-speed data
transfer to those locations you call most often.
Long Distance Service
Whether you're calling across the world or across your state, NewSouth Communications has the
right long distance solution for your business.
Intemational Long Distance
NewSouth Communications offers international calling to over 240 countries. Unlike other
telecommunications providers, NewSouth Communications aggregates your monthly
recurring changes.
800 Access
800 service is an easy and convenient way for your customers to contact you...at no charge
to them.
Account Codes
NewSouth Communications' customers can track local and long distance calls by caller,
department or client using our advanced Account Code system.
Small Business Solutions
Small Business Solutions enables businesses with as few as two lines to enjoy the savings of a
competitive telecommunications provider. Your small business will enjoy savings of 15-20% off
your current BellSouth services. Finally, small businesses have a choice.
Voice Mail
NewMessaging™ provides customers a flexible and powerfui tool that can answer phone calls,
take messages, and store them for review at a later time.
Conference Calling
Harness the power of the conference call for employees, customers and vendors with

NewConferencing™ from NewSouth Communications. This service lets you organize a
conference call between three or 300 people quickly and easily.

Phone Cards

When you are away from the office, our Phone Card puts all the benefits of NewSouth
Communications right in your pocket. Calls can be made from almost anywhere to just about
everywhere in the world.

Enhanced Features

Expand your communication capabilities with our suite of advanced voice features. These include
an individualized Dialing Plan, Multi-way Calling, Queuing, and Customer Recovery options.

INTERNET & DATA

Managed Network Security
NewSouth Communications is leading the industry with LANLock, a managed Intemnet security
praduct that brings the latest in small-business network protection to your small business.
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High-Speed Internet
NewSouth.net, our high-speed Intemet product, brings you the World Wide Web with the touch of
a button. Your connection is fast and it's secure - the bandwidth you purchase is guaranteed.

Private Networking

Netosphere, can provide your business with a comprehensive, custom-designed private
networking solution for high-speed business communications. With a flexible, cost-effective
private network, you will mobilize your business by sharing information and applications between
sites.

BUNDLES

Suite T
A T1 made to order for your business. You choose the combination of Internet and voice
channels, all with the convenience of one flat rate month after month.

Small Business Solutions
Small Business Solutions enables businesses with as few as two lines to enjoy the savings of a
competitive telecommunications provider. Your small business will enjoy savings of 15-20% off

your current BellSouth services. Finally, small businesses have a chaice.

Have an Account Executive Contact Me.

Tariffs | Legal Notice I Acceptable Use Policy | Terms of Service | Site Map | Contact Us | 800-67
Copyright© 2001 NewSouth Communications® All rights reserved.
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Who We Are
Corporate Profile
History

Locations

NuVox offers service in 16 states across the Midwest and Southeast. To obtain

contact information and service availability, please select the city nearest you from
Board of Directors ~ the map below.

Management Team

Investors
Locations
ALABAMA
ARKANSAS
FLORIDA
GEORGIA
ILLINOIS
INDIANA
KANSAS
KENTUCKY
LOUISIANA
MISSISSIPPI
MISSOURI
NORTH CAROLINA
OHIO
OKLAHOMA
SOUTH CAROLINA
TENNESSEE
NuVox Network
Customer Testimonials

Dealer Program

Careers

Tariffs | Privacy Policy | Acceptable Use Policy | Contact Us | 800-672-1450
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[x] | TriVergent Insuffici
. rec
02 gser reviews . ' reviews
O write your own review online relia
0 Forum on »/forum/cover,1503 ove
rat
0 edit listing
TriVergent

0 Sales Phone Number: 1-877-874-3758 or send your query

TriVergent

http://www.trivergent.com

Current Coverage:
Arkansas, Georgia, North Carolina, South Carolina

Featuring:
(Ubusiness DSL
[ lweb Hosting
[_ICo-location

[ Fractional T1s
(Noice circuits

Warning: the prices this company quote may n
be INCLUSIVE OF UNIVERSAL SERVICE FEE! m
information.

Head office: About TriVergent ..

Greenville Greenville, SC
Network Ops Centers:
SC Greenville Greenville

TriVergent offers customers broadband Internet
access, Web hosting and design services, and lo
and long distance phone service - all from one
company, all on one bill. Contact us toll-free at
877.TRIDSLS for more information.

Partners:

B Trivergent

Recent Reviews

(viewing 1..10 from 2) - Next 10 >>

0 next review in page

Review by: torkrite [l on Wednesday October 17th
01, @08:43PM.

Note: reviewer registered on 2001-10-17 20:08:39,
but has only visited us 5 times

Pre Sales information:[

Install Co-ordination:l

Connection reliability:l
Tech Support:l___

Services:[

From: Lexington,Lexington,SC Value for money:[

Business DSL customer

Contract was $49 per month (24 months)

From order to /ive: about 30 days

Telco party: AllTel

L] "tech support is very friendly with good helpful attitude"
D: "many tech support technicians simply have NO CLUEI?I?"

12/6/2004
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E]: "offers the lowest cost adsl broadband but system reliability is poor"

Alitel ADSL (TriVergent) in Lexington, SC area...A new customer's opinion

ordered service in early aug, 2001

$49/month with $200 cost of router deferred with 2 year service contract

initial installation charge $50

within 1 week SpeedStream Router arrived with all filters and excelient instructi
A full two weeks later the line was still not connected - or tested!

with several prompting calls to tech support the line was activated

by Sep 19, still no good connection! line problems were investigated on seven
seperate occasions with no problems found!?!? router stili drops the line connec
every 10 minutes.

No service calls have been made to inspect installation or router connections an
attempts to work with phone tech support defaulted to "we need to open a serv
ticket to check the lines"

Finally, by the second week of Oct a problem with the PPP connection router in
Charlotte, NC was admitted and equipment was serviced at other end.

After going through many phone service techs I finally happened onto a good ot
recommended dslreports for tweaking and system improvements.

Finally, at the middie of Oct, I have a decent ADSL connection with download cl
1700kb/s ! Thank you DSL Reports! (-:
my best speed before Oct was 256kb/s

Bottom Line: Cost, service help, equipment is excellent....service tech competer
responsiveness to outages, system up-time is fair at best.

Other choices in this area are Roadrunner, DirectPC and other sat systems....Ir
the best choice for what is available. Hopefully the Altell ADSL system in Lexing
5C will improve with seasoning and over time. Right now it is the best choice of
available choices.

BTW: Ping rate is very high, around 950ms, which is most probably due to line
conditioning problems and fault of Altell !
Respond to review - See Full Discussion

0 next review in page (previous review)
Review by: jdlathan [ ]on Sunday October 29th 00, Pre Sales information:[__

@09:55PM. Install Co-ordination:[__
(_reviewer registered on 2000-10-29 10:29:32, has visited 61 times Connection reliability:[___
since) Tech Support:[_

Services:[

From: Anderson,Anderson,SC
Contract was $70 per month
Telco party: Trivergent

CLEC party: Trivergent

[]: "Good tech support, Easy self Install, Pricing OK"
[ |: "HORRRIBLE BILLING PROBLEMS, SLOW, Disconnects frequent on weekei
D: "Try Bellsouth DSL First"

Value for money:[ _

Sign up, Installation, no problems. 320 k PPPoE, Dynamic connection with Phon
service $70. Nortel External Modem. Was paying by check at first. Tried to bum
speed, lines in area would not go beyond the 320 I was at (They checked line w
some software program, but never gave me the max speeds line would hold). T
started Credit card billing with no notice (I gave the card when I signed up). Ins

htto://www .dslreports.com/reviews/1503 12/6/2004
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of billing me for the bumped up speed, they billed me for 2 lines OFF MY DEBIT
WITH NO BILLING NOTICE!! Next month they hit my card again for about $320.
decided I had enough of their billing problems. Got problem straightened out ar
disconnected. Problems with disconnects on weekends. Try Bellsouth before yot

this Headache!! Charter in Anderson, SC is awful also- 300k connection for 49,6
what a RIP!

Respond to review - See Full Discussion

(viewing 1..10 from 2) - Next 10 >>

Monday, 06-Dec © 1999-2004 broadbandreports.com/dsireports.com. feedback for
10:01:13 Terms of Use - Privacy Policy. Use signifies your agreement. broadbandreports
Another Satisfied Customer of Net Access Corp. - DSL,Hosting & Co-lo. www.nac.net

htto://www.dslreports.com/reviews/1 503 12/6/2004
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Greenville, SC -- Wednesday, December 1, . Customer Care
1999 , M ACUSTOMER
Sales T willB Foref =
ales Team Will Be at Forefront
" , I'M A DEALER
of TriVergent’s DSL Bundied
Services Offering

TriVergent has completed its team of account
executives who will offer the company’s new
bundie of high-speed Internet access, local
phone service, and long distance phone
service to small- and medium-sized
businesses in the Greenville, Spartanburg, and
Anderson areas of Upstate South Carolina.

TriVergent is a Greenville-based, integrated
communications provider (ICP) offering a wide
range of services. The sales team will work
with business clients interested in TriVergent's
services that feature high-speed access to the
Internet through DSL (digital subscriber lines)
along with web hosting, e-mail, and web page
design options. The company also provides
data, local area network (LAN), wide area
network (WAN), and hardware solutions as
well as local phone service and long distance
phone service for clients. TriVergent’s services
will be bundled for clients onto one bill.

The Greenville-Spartanburg-Anderson account
executives have years of experience working
in the Upstate market. The sales team includes
Jennifer Arndt, the sales manager for this
area and who has worked at TriVergent for 1
year; Blake Comer, who came to TriVergent
from Computer Science Corporation; Randy
Friedberg, who previously worked for
SunCom; Rich King, who worked with Synnex
Information Technologies; Michele Miller, who
has been with TriVergent for a year and was
recently promoted from business support

htto://www.nuvox.com/index.phn/20?ID=185 12/6/2004
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Tariffs | Privacy Policy | Acceptapte Use Policy | Contact Us | 8003-672-

1450

representative; George Smith, who worked for
SunCom; and Greg Sullivan, who joined
TriVergent from Datastream. The team will
begin selling TriVergent's bundle of high-speed
Internet access, local phone service, and long
distance phone service on Dec. 6, 1999.

“We're excited about this group of people and
their ability to offer business customers
solutions for maximizing use of the Internet
and local and long distance phone service,”
said Dan Sterling, vice president of Sales for
TriVergent.

TriVergent will form similar sales teams
throughout the southeast. Teams are currently
being completed in Atlanta and Greensboro
with groups to follow in Miami, Jacksonville,
and several other markets.

About TriVergent Communications, Inc.

TriVergent Communications, Inc., a privately
held Integrated Communications Provider
(ICP), provides business and residential
consumers with a wide range of
communications products and services
including high-speed Internet (DSL), web
hosting and design, local exchange, long
distance, and data integration products. The
company is building an ATM-backbone, high-
speed data network that will cover 26
southeastern metropolitan markets. Founded
by former managers of Corporate
Telemanagement Group, now Qwest
Communications (NASDAQ:QWST) and
Tel/Man, now MCi Worldcom
(NASDAQ:WCOM), TriVergent's management
team and directors have more than 175 years
of aggregate competitive telecom experience.
TriVergent was named “One Of The 50
Companies to Watch in 1999” by digitalsouth
magazine. Additional information on the
company can be found on the Web at
www._TriVergent.com.

htto://www.nuvox.com/index.nhn/20?ID=185

Page 2 of 2

© 2004 NuVox
Communications
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History L . .
NuVox offers service in 16 states across the Midwest and Southeast. To obtain

contact information and service availability, please select the city nearest you from
Board of Directors the map below.

Management Team

Investors
Locations
ALABAMA
ARKANSAS
FLORIDA
GEORGIA
iLLINOIS
INDIANA
KANSAS
KENTUCKY
LOUISIANA
MISSISSIPPI
MISSOURI
NORTH CAROLINA
OHIO
OKLAHOMA
SOUTH CAROLINA
TENNESSEE
NuVox Network
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TriVergent

http://www.trivergent.com

Current Coverage:
Arkansas, Georgia, North Carolina, South Carolina

Featuring:
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[_Web Hosting
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Warning: the prices this company gquote may n
be INCLUSIVE OF UNIVERSAL SERVICE FEE! m
information.

Head office: About TriVergent ..

Greenville Greenville, SC
Network Ops Centers:
SC Greenville Greenville

TriVergent offers customers broadband Internet
access, Web hosting and design services, and lo
and long distance phone service - all from one
company, all on one bill. Contact us toll-free at
877.TRIDSLS8 for more information.

Partners:

E Trivergent

Recent Reviews

(viewing 1..10 from 2) - Next 10 >>

0 next review in page

Review by: torkrite [_] on Wednesday October 17th
01, @08:43PM.

Note: reviewer registered on 2001-10-17 20:08:39,
but has only visited us 5 times

Pre Sales information:[__

Install Co-ordination:[

Connection reliability:[
Tech Support:l

Services:[

From: Lexington,Lexington,SC Value for money:[__

Business DSL customer

Contract was $49 per month (24 months)

From order to live: about 30 days

Telco party: AllTel

[ ]: "tech support is very friendly with good helpful attitude"
: "many tech support technicians simply have NO CLUE!?1?"
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L: "offers the lowest cost adsi broadband but system reliability is poor"

Alltel ADSL (TriVergent) in Lexington, SC area...A new customer's opinion

ordered service in early aug, 2001

$49/month with $200 cost of router deferred with 2 year service contract

initial installation charge $50

within 1 week SpeedStream Router arrived with all filters and excellent instructi
A full two weeks later the line was still not connected - or tested!

with several prompting calls to tech support the line was activated

by Sep 19, still no good connection! line problems were investigated on seven
seperate occasions with no problems found!?!? router still drops the line connec
every 10 minutes.

No service calls have been made to inspect installation or router connections an
attempts to work with phone tech support defaulted to "we need to open a serv
ticket to check the lines"

Finally, by the second week of Oct a problem with the PPP connection router in
Charlotte, NC was admitted and equipment was serviced at other end.

After going through many phone service techs I finally happened onto a good ol
recommended dslreports for tweaking and system improvements.

Finally, at the middle of Oct, I have a decent ADSL connection with download cl:
1700kb/s ! Thank you DSL Reports! (-:
my best speed before Oct was 256kb/s

Bottom Line: Cost, service help, equipment is excellent....service tech competer
responsiveness to outages, system up-time is fair at best.

Other choices in this area are Roadrunner, DirectPC and other sat systems....I r
the best choice for what is available. Hopefully the Altell ADSL system in Lexing
SC will improve with seasoning and over time. Right now it is the best choice of
available choices.

BTW: Ping rate is very high, around 950ms, which is most probably due to line
conditioning problems and fault of Altell !
Respond to review - See Full Discussion

0 next review in page (previous review)
Review by: jdlathan [__]on Sunday October 29th 00, Pre Sales information:[___

@09:55PM. Install Co-ordination:[
(u_'eviewer registered on 2000-10-29 10:29:32, has visited 61 times Connection reliability:[_~
since) Tech Support:[__

Services:[

From: Anderson,Anderson,SC

Contract was $70 per month

Telco party: Trivergent

CLEC party: Trivergent

[J: "Good tech support, Easy self Install, Pricing OK"
L] "HORRRIBLE BILLING PROBLEMS, SLOW, Disconnects frequent on weekei
L "Try Bellsouth DSL First"

Value for money:[___

Sign up, Installation, no problems. 320 k PPPoE, Dynamic connection with Phon
service $70. Nortel External Modem. Was paying by check at first. Tried to bum
speed, lines in area would not go beyond the 320 I was at (They checked line w
some software program, but never gave me the max speeds line would hold). T
started Credit card billing with no notice (I gave the card when I signed up). Ins

htto://www.dslreports.com/reviews/1503 12/6/2004
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of billing me for the bumped up speed, they billed me for 2 lines OFF MY DEBIT
WITH NO BILLING NOTICE!! Next month they hit my card again for about $320.
decided I had enough of their billing problems. Got problem straightened out ar
disconnected. Problems with disconnects on weekends. Try Bellsouth before yol
this Headache!! Charter in Anderson, SC is awful also- 300k connection for 49.S
what a RIP!

Respond to review « See Full Discussion

(viewing 1..10 from 2) - Next 10 >>

Monday, 06-Dec © 1999-2004 broadbandreports.com/dsireports.com. feedback for
10:01:13 Terms of Use - Privacy Policy. Use signifies your agreement. broadbandreports
Another Satisfied Customer of Net Access Corp. - DSL,Hosting & Co-1o. www.nac.net

htto://www.dslreports.com/reviews/1503 12/6/2004
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Greenville, SC -- Wednesday, December 1, Customer Care

1999 I'M A CUSTOMER

. MY EMAIL
Sales Team Will Be at Forefront I'M A DEALER

of TriVergent’s DSL Bundled
Services Offering

TriVergent has completed its team of account
executives who will offer the company’s new
bundle of high-speed Internet access, local
phone service, and long distance phone
service to small- and medium-sized
businesses in the Greenville, Spartanburg, and
Anderson areas of Upstate South Carolina.

TriVergent is a Greenville-based, integrated
communications provider (ICP) offering a wide
range of services. The sales team will work
with business clients interested in TriVergent's
services that feature high-speed access to the
Internet through DSL (digital subscriber lines)
along with web hosting, e-mail, and web page
design options. The company aiso provides
data, local area network (LAN), wide area
network (WAN), and hardware solutions as
well as local phone service and long distance
phone service for clients. TriVergent's services
will be bundled for clients onto one bill.

The Greenville-Spartanburg-Anderson account
executives have years of experience working
in the Upstate market. The sales team includes
Jennifer Arndt, the sales manager for this
area and who has worked at TriVergent for 1
year; Blake Comer, who came to TriVergent
from Computer Science Corporation; Randy
Friedberg, who previously worked for
SunCom; Rich King, who worked with Synnex
information Technologies; Michele Miller, who
has been with TriVergent for a year and was
recently promoted from business support

htto://www.nuvox.com/index.phn/20?ID=185 12/6/2004
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representative; George Smith, who worked for
SunCom; and Greg Sullivan, who joined
TriVergent from Datastream. The team will
begin selling TriVergent's bundle of high-speed
Internet access, local phone service, and long
distance phone service on Dec. 6, 1999.

“We're excited about this group of people and
their ability to offer business customers
solutions for maximizing use of the Internet
and local and long distance phone service,”
said Dan Sterling, vice president of Sales for
TriVergent.

TriVergent will form similar sales teams
throughout the southeast. Teams are currently
being completed in Atfanta and Greensboro
with groups to follow in Miami, Jacksonville,
and several other markets.

About TriVergent Communications, inc.

TriVergent Communications, Inc., a privately
held Integrated Communications Provider
(ICP), provides business and residential
consumers with a wide range of
communications products and services
including high-speed Internet (DSL), web
hosting and design, local exchange, long
distance, and data integration products. The
company is building an ATM-backbone, high-
speed data network that will cover 26
southeastern metropolitan markets. Founded
by former managers of Corporate
Telemanagement Group, now Qwest
Communications (NASDAQ:QWST) and
Tel/Man, now MC! Worldcom
(NASDAQ:WCOM), TriVergent's management
team and directors have more than 175 years
of aggregate competitive telecom experience.
TriVergent was named “One Of The 50
Companies to Watch in 1999” by digitalsouth
magazine. Additional information on the
company can be found on the Web at
www.TriVergent.com.

Tarifts | Privacy Policy | Acceptable Use Policy | Contact Us | 800-672-
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US LEC VOICE service - Local dialup Network Access, Long distance carrier service, lo... Page 1 of 2
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voice / data | Internet

100% Customer Satis!

4 Guarantee
Local A Service Level Agreenx
& PowerVIEW
) ) B o ] ) & ADVANTAGE Powsr 1
Since early 1997, US LEC has provided Its business clients with competitive, reliable local phone service. We 4 Dynamic T
continue to enter new markets so more businesses can take advantage of the reliability and quality of the US i
LEC network. & Voice
© N . Ol T » Local
Local Network Access (Dial-
work Access (Dial-Tone) a Long Distance
® Local calling 4 Data
@ Line features A |ntemet
@ Enhanced local services & Additional Services
4 USLEC.net

®  Local Network Access (Dial-Tone)
Our local network access provides a high-quality, clear voice or data business line, and allows
businesses to secure the minimum number of lines necessary as well as the capacity to
expand service and add features as they grow. Customers can keep their existing telephone
numbers when they switch to US LEC. Local network access facilities are avaitable in four
types:

e T-1 access

« Channel access (DS0)

« ISDN PRI (primary rate interface)
e Advantage T

Multiple local access services are available for above facilities:

« Business lines

* Data lines

* Key system lines
« PBX trunks

e Foreign exchange

The US LEC network comprises a variety of trunking configurations, enabling single and
multiple voice and data transmissions between two network elements. Our local trunks offer
connectivity flexibility so customers can customize specific traffic patterns based on their
needs, such as one-way outbound calling only or two-way calling.

©  Local calling
US LEC completes local calls over its all-digital network. US LEC local service provides:

« Local calling area coverage at least the size of the incumbent telephone company.
411

* 911

« Operator assistance

« Directory listing

« White-page listing

« Yellow-page listing

httn://www.uslec.com/Site.asnx?I=Local&IFace=1021 12/1/2004



US LEC VOICE service - Local dialup Network Access, Long distance carrier service, lo... Page 2 of 2

© Line features
» Call forwarding
e Call forward busy
¢ Call forwarding trunks to POTS
« Call forward no answer
« Remote access to cali forwarding
o Call transfer
* 3-way calling
+ Calt waiting
« Toll denial
« Call hold
« Caller ID
e Caller ID with name

©  Enhanced local services
« DID - US LEC's DID trunks provide greater user productivity by eliminating the need for
assistance, reducing Incoming call "traffic jams" and offering the caller a speedy connection
to the desired party.
« EAS (Expanded Area Service) - This service provides a greater free local calling area than
the ILEC, and an extended local calling area.
* ANI - Automatic number identification is used to identify the responsible party to be billed
for the call.
« Foreign exchange - This service involves an inbound-only call, toll-free to the calling party,
which is paid for by the called party. If desired, the service includes a listing in the "foreign”
white and yeliow pages of the ILEC directory.
« Co-location - US LEC's co-location packages provide the placement of the customer's
equipment and connectivity to telecom services. As part of the placement agreement, US
LEC also provides access to the physical space, utility support such as power and
temperature/humidity control and security, among other benefits.

htto://www.uslec.com/Site.aspx?1=Local&IFace=1021 12/1/2004
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Memphis Networx, US LEC ink deal for network
service
Michael Sheffield

Memphis Networx and Charlotte-based US LEC are partnering to
provide US LEC's Memphis customer base with an alternative
network to BellSouth.

US LEC offers
voice and data
service to business
clients in 15
eastern states, as
well as in
Memphis and

8 Jackson, including
Gossett Motors
and Sneed Cos.

Microsoft

Y

Networx, which

Bl has a fiber
network
throughout the
city, and US LEC
have been working together for nearly six months on a smaller scale.:
Typically, Networx provides collocation services for clients in its
local headquarters, but Networx is leasing its fiber network to service
US LEC clients at locations throughout the city.

The partnership is important to both companies due to the potential
elimination of the Telecom Act of 1996, which was designed to
“create more competition in the telecommunications industry” by
helping CLECs -- like US LEC -- come into new markets and
establish service. The act might be eliminated by the FCC by 2005.

BellSouth's smaller competitors say the death of the telecom act will
result in less competition, but companies like Networx make it
possible for US LEC and other companies to bypass BellSouth.

httn://www.bizioumals.00m/memnhis/stories/2()04/l0/25/storv8.html

Jobs Entrepreneur

» News by Industry

Sales Latest
Leads

Entrepreneur

MasterCard
BusinessCard® fo
small businesses
Strength, Control,
and Flexible Rewarc
See whatitcando f

Recent Compan

BeliSouth » stock

» Cingular to sell as

$17OM

» Cingular to cut 7.

» FCC ruling could |

business phone, da'

Memphis Networx

» Time Warmner tripli

data storage tacility

» Former Networx C
ical equi n

» Networx enters cr

Time Warner

» Film industry start

pirates into court

» First wave of anti-

film industry

» Plant in Erwin a d:

$1.25M

US LEC » stock in

data storage facility

» Despite robust grc

stock fall

» US LEC to debut

service in Jacksonv!

Related Topics
» MLGW leases ofi

12/1/2004



Memphis Networx, US LEC ink deal for network service - 2004-10-25 - Memphis Busine... Page 2 of 3

repair products
» BlueCross

prescription writing
» Kristi Jernigan to

investment firm in
Europe

» TVA to pay §9.6
iliion locall

» Zvonareva to

defend title in

Memphis

More...

Free Download
Edition for Print
Subscribers

Outlook
» Put out that
cigarette

Washington

» Online courses
help SBA set new
record

Print Edition

Community
Coming Up

» 2004 Review and
Forecast Survey

More Community Info...

Contact Us

-» Web reprint information

Typically in other cities US LEC has to partner with BellSouth,
Verizon or Time Wamer and use either fiber or copper lines provided
by those companies. The use of Networx by US LEC offers the
company a local option that is not affiliated with the larger
corporations. Networx can keep their prices competitive because they

use their own fiber network.

Kathy Birdsong, director of sales for US LEC in Memphis, says US
LEC looks at multiple providers in different cities and the company
enjoys having the option of a company like Networx in Memphis.

"We evaluate all of our providers on the cost structure, response time,
service level and guarantees to make sure we provide the highest level
of service to our customers, because it's invisible to them, but we have
to make sure everything works well," she says.

Charles Elliott, director of service operations for Memphis Networx,
says the services Networx provides to US LEC is the core of their

business.

"That's why we're here, to help customers like US LEC be
competitive and enhance the telecommunications landscape of

Memphis," he says.

Elliott says Networx is at an advantage because they offer fiber
instead of copper lines. Fiber lends itself easier to upgrade and

increased bandwidth.
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Xspedius Press Releases

XSPEDIUS TO ACQUIRE E.SPIRE FOR $68 MILLION

Management Team

Our Affiliates LAKE CHARLES, LA. (June 3, 2002) — Xspedius Management Corp. LLC
(“XMC") today announced that it has received bankruptcy court approval to

Partners acquire substantially all of the assets of e.spire Communications, Inc.

(“e.spire”) pursuant to a sale order by the US Bankruptcy Court in e.spire’s
ongoing bankruptcy proceedings. XMC wili acquire e.spire’s competitive

Office Locations local switching and fiber assets in 36 markets spanning 19 states as well as
e.spire’s ACSI Network Technologies fiber and conduit assets located in
Careers California, Florida, Georgia, Maryland, Texas, Virginia and the District of

»
>
>
» Cities Served
>
[
»

Columbia. The purchase consideration includes $18 million of cash, a

$50 million note secured by the assets of ASCI Network Technologies, and
an ongoing ownership interest in XMC. The e.spire assets and operations to
be acquired by XMC have an original invested capital basis of $1.6

billion and generated $164 million of annualized revenue as reflected in 1Q
2002 results.

+ News & Events

XMC is an affiliate of Xspedius Holdings Corp. (“Xspedius™), a competitive
communications carrier based in Lake Charles, Louisiana, that operates in
the southeastern U.S. XMC (founded by former Brooks Fiber executives
James Allen & Mark Senda) and Xspedius are both affiliated with Thermo
Telecom Partners LLC (“Thermo”), The 1818 Fund Iil, L.P. (a limited
partnership managed by Brown Brothers Harriman) and the Meritage Private
Equity Funds. Brown Brothers Harriman & Co advised XMC and Xspedius in
this transaction.

James C. Allen, Chairman of Xspedius Corp., will also serve as Chairman of
Xspedius Management Co. Mr. Allen has a distinguished track record of
success in the competitive telecommunications industry. Mr. Allen co-
founded Brooks Fiber Properties, Inc. and served as its Chief Executive
Officer and Vice Chairman until its sale to Worldcom for $3 .4 billion.
Commenting on the acquisition of e.spire, Mr. Allen said “The acquisition of
e.spire represents a significant opportunity for Xspedius and its
stakeholders. e.spire, as a company, is approximately the same size as
Brooks Fiber when we sold it to WorldCom in 1998. It represents the finest
collection of debt-free local fiber assets in the United States today. We look
forward to applying the same management skills we used at Brooks Fiber to
improve the quality and extent of service offerings to our customers.”

Mark W. Senda, President & Chief Executive officer of Xspedius Corp., will
serve Xspedius Management Co. in that same capacity. Mr. Senda has been
a leader in the competitive telecommunications industry for the past two
decades. Prior to joining Xspedius, Mr. Senda served in executive positions
with AT&T Canada, MFS Communications, and Brooks Fiber Properties, inc.
Commenting on the transaction, Mr. Senda stated “Our desire to pursue
e.spire in this proceeding is based upon our belief that it offers the finest
collection of networks, customers and employees available today within the
competitive communications industry.”

About e.spire

httn-/fararnr venaduie cam/ahant/nracedetaile aeny?det=11 7/29/7004
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e.spire Communications, Inc., an integrated communications provider, offers
traditional local and long distance, dedicated Internet access, and advanced
data solutions, including ATM and frame relay. e.spire’s subsidiary, ACS!
Network Technologies, Inc., provides third parties, including other
communications concerns, municipalities, and corporations, with turnkey
fiber-optic design, construction, and project management expertise. More
information about e.spire is available at e.spire’'s Web site, www.espire.net.

About Xspedius

Xspedius, an ICP (Integrated Communications Provider) company
headquartered in Lake Charles, Louisiana, offers integrated voice, data and
Intemet services to small and medium-sized businesses throughout the
southeastern states. For more information about Xspedius, visit
www.xspedius.com.

About Thermo

Thermo is part of the Thermo Companies based in Denver, Colorado, a
highly successful group of companies focused on opportunities in the
telecommunications, industrial, power generation, natural resources, and
real estate industries.

Copyright © 2003 Xspedius Communications All rights reserved. {Acceptable Usage Policy (AUP}]
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How To Use Calling Features

Customer Suorf
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Anonymous Call Rejection

Automatic Recall

Call Forward Busy

Call Forward Don’t Answer/Busy

Page 1 of 11

Automatic Call Back
Call Block
Call Forwarding Don’t Answer

Call Forwarding Variable

Call Forward Remote Activation

Call Transfer
Caller ID (Number Only)

Caller 1D w/Call Waiting
Hunting (Rollover Lines)
Speed Dialing (8 or 30)
Toll Restriction

Anonymous Call Rejection (ACR)

Call Hold

Call Waitin
Caller ID-Deluxe {Name and

Number)
Control/Cancel Call Waiting (CCW)

ldenti-Ring service

Three Way Calling

Back to Top

Anonymous Call Rejection (ACR) can be activated and/or deactivated at
the Customer’s discretion. ACR is provisioned in an inactive status and must
be initially turned on by the Customer. See charts for activation and
deactivation codes and confirmation tones:

"SERVICE [[ACTIVATION CODE  |[DEACTIVATION CODE |
|[TOUCH-TONE {77 (87 |
IIPULSEIROTARY 1177 [[1187 |
Automatic Call Back (ACB}) Back to Top

Automatic Call Back (ACB) must be activated by the Customer. ACB is
provisioned in an inactive status and must be initially turned on by the
Customer. See charts for activation codes and confirmation messages:

[SERVICE l[acTivATiON CODE |
[ToucH-TONE J[e9 |
[PULSE/ROTARY 1169 ]

http://www.xspedius.com/support/features_howto.shtml 7/29/2004
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[acTiON || cONFIRMATION MESSAGE
tAconﬁrmation message that repeats the
i

h

“69 Activated elephone number of the last incoming call will be

eard upon activation.

The recording advises the subscriber to enter the
additional digit #1 (rotary, pulse or touch-tone) to
continue with feature activation or hang up to end
activation

Subscriber is prompted

Page 2 of 11

Automatic Recall Back to Top

Automatic Recall is activated by a customer dialed code, which
automatically redials the last number attempted.

[SERVICE JlacTivaTiON cODE |

[TOUCH-TONE |[e6 . |

[PULSE/ROTARY |l1166 |

[if ||Then - ]

IThe line is not busy e The call will complete j
L ]

Once the Customer hangs up, the network
will monitor the busy/idie status of both
lines every 45 seconds for up to 30

minutes
The network will begin 30 minute queuing
process

The line is busy The Customer will hear a confirmation tone
and hang up .

The Customer receives ring back tone
(short, short, long)
Customer picks up receiver

Both lines are idle "

o Network completes call
E:S\zgﬁgizggﬁs::other « The network attempts to ring back every 5
call minutes for the remainder of the 30 minute

queuing process

Customer should dial the telephone
number once again

Hang up receiver

Dial *66 (1166 - Pulse/Rotary)

place the call and the
line stays busy for over
30 minutes

[

Subscriber still wants to "

Call Block ' Back to Top
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11

Call Block can be activated and/or deactivated at the Customer's discretion.
Call Block is provisioned in an inactive status and must be initially tumed on
by the Customer. See charts for activation and deactivation codes:

[SERVICE JACTIVATION CODE__ |[DEACTIVATION CODE |
[TOUCH-TONE 160 |80 |
[PULSEIROTARY  ][1160 ll1180 |

To Activate/Deactivate Call Block, follow the steps below:

[Step JjAction |

[ [[Hang up from unwanted call |

[2 |[Pick up telephone to get dial tone |

[3 |IDiat *60 (1160 Pulse/Rotary dial) |
Dial 3 to activate your call block list (first entry

4 only) (If done again, Call Block service will
deactivate)

[5 |[Listen for announcement followed by beep tone |

[6 |[Dial #01# (1201 Pulse/Rotary dial) -

This number will be considered a private entry
and will be read back as Private (See Note)

|8 "Either continue to edit the list or hang up |

To Activate Call Block and edit numbers for the screening list, follow
the steps below:

[Step |lAction |
[1 |[Pick up the telephone and listen for dial tone |
[2 |[Dial *60 (1160 Pulse/Rotary dial) |
3 To activate Call Block with existing screening list,
hang up
To establish or change screening list, listen for
4 announcement with instructions followed by beep
. tone
Call Forward Busy Back to Top

Call Forward Busy is an optional feature which automatically forwards calls
to an alternate telephone number should the line be busy or off-hook. The
Customer specifies the number to which the calls are forwarded at the time
the feature is ordered and requires no action. Another service order would
be required to change the forward to number.

The feature is in operation on a continuous basis and can not be activated or
deactivated by the Customer.
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