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News Feed

A recent federal appeals court
decision endangers telecom...
More >>

2nd Quarter
June 29, 2004 - ITC*DeltaCom
Added to Russell 2000 Index

1.800.239.3000 Contact Us Privacy Policy Legal Notices  Site Map
TP DELIACOM® TCDettaCom®, P DELTACOM® and DeltaCom® are registered service marks of ITCADeltaCom, Inc.

Copyright 2004 {TC*DeltaCom® unauthorized use is prohibited.
Legal conditions and terms of use - please read before using this website.

htto://www.deltacom.com/ 7/29/2004
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ITC DELTACOM

Company Information | Products + Solutions | Customer Care | Dealers/Alliances | Careers | Industry Relations

BUSINESS Business
Enterprise Services

ITCADeltaCom understands the complexity of telecommunications. Whether you are Colocation

looking for small business solutions or to connect multiple locations, ITC*DeltaCom has Hosting

the experience and technology to be your total communications provider.

ITCADeltaCom's Small Business packages are specifically bundied for small businesses
or home offices. Our Enterprise services provide voice, data, and Internet solutions as well
as, Equipment and Systems for companies of all sizes. We also provide additional
business solutions such as collocation and hosting through e*deltacom, our 376,000 sq.ft.
data center. Unlike many traditional communication services, you can get high-speed
communications to practically any location you wish. ITCADeltaCom always gives you the
highest quality of products and

services. One company, one invoice, one choice — that's telecom simplified.

Contact your local ITC*DeltaCom branch office today or call 1.800.239.3000,
to find out how ITCADeltaCom can provide your integrated telecommunications
and technology needs.

1.800.239.3000 ContactUs Privacy Policy Legal Notices  Site Map

htto://www.deltacom.com/business.asp 7/29/2004
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Hoover's Books

MarketReseamf@vm

- 50,000 Publications e 350 Publigshers ¢ 20 Industries &

Page 1 of 3
Your Single So
for Buying

Market Resea

Home

About Hoover's

- Company Name

Browse Directories »

Browse Company Record

Subscription Options Hel

ITCADeltaCom, Inc. (NaspAQ: ITCD)

1791 O.G. Skinner Dr.
West Point, GA 31833 (Map)

http://www.itcdeltacom.com €

Phone: 706-385-8000
Fax: 706-385-8001
Tolt Free: 800-239-3000

£ Fact Sheet
Overview ]
People &8

Products/Operations

Competitors a8

News

Financials

SEC Filings

Pro Premium Tools

& Family Tree Viewer

Build Company List
(D&B In-Depth)

Pro Plus Tools
Report Builder

Build Company List
(D&B Basic)

International Search

|

Pro Tools

|

o3 Find Similar Companies
R Add E-Mail News Alerts

Build Company List
(Hoover's In-Depth)

@ Build Executive List

] Custom News Search

@ Target IPO Companies
StockScreener
T
& profile View

Search For Reports

Covered by David Hamerly

ITC~DeltaCom, an integrated telephone
company, is the competition. The
competitive local-exchange carrier (CLEC)
serves business customers through 40
offices from New York to Florida. It also
wholesales long-distance services to other
carriers -- including AT&T, MCI (formerly
WorldCom), and Sprint -- through its
regional fiber-optic network. The firm
owns part of the network and manages
the rest, which is owned by Duke Energy,
FPL, and Entergy. But the depressed
telecom sector forced the company to
seek debt relief and it has emerged from

~ aduertisement «

[l
i
il

k)

Chapter 11 bankruptcy with investment
firm Welsh, Carson, Anderson & Stowe owning a 65% equity stake.

Full Overview @

Key Numbers

Company Type

D&B D-U-N-S Number
Fiscal Year-End

2003 Sales (mil.)

1-Year Sales Growth
2003 Net Income (mil.)
2003 Employees

1-Year Employee Growth

More Financials

Key People

Public (NASDAQ: ITCD)
Subscribers Only a8
December

$461.6

10.3%

($24.3)

2,360

0.0%

 Scott

Scottrade: Check

Ranked Highest
Satisfaction. Low

@ Download to PDA

Chairman and CEO
CcoO

SVP and CFO

Larry F. Williams &

John W. (J.W.) Braukman III & e

Dnaninlac & Shumate 6%

http://www.hoovers.com/itc deltacom/--ID  54655--/free-co-factsheet.xhtml
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@ wireless Access
E-Mail This Page
& Print This Page

SVP, Carrier Services Subscribers Only &

SVP, Sales

Subscribers Only &

More People @
- aduertisement -
Industry Information

e Telecommunications Services

O Fixed-line Voice Services Providers (primary)

m Local Exchange Carriers
& Long-distance Carriers
O Data Services

Top Competitors

o ALLTEL
o AT&T
e BellSouth

13 Competitors Listed For ITCADeltaCom @

Trading Toolbox

Trade Here

Trade Here

Related Products From Our Trusted Partners

Buv A D&B Report For ITC~DeltaCom G+
DaB

Buy Reports and Books
e ITC~DeltaCom, Inc.: Company Profile
{Datamonitor, Jul 1, 2004, Business Reports)

e Quantitative Report for ITCD
(ValuEngine, Inc., Jul 1, 2004, Business Reports)

e Tomorrow's Telephone Technology: The VoIP Revolution

{Hoover's, Inc., Feb 1, 2004, Business Reports)

¢ Wired Telecommunications Carriers Major Companies
Report
(Harris Industry Reports, Aug 12, 2003, Business Reports)
e Data Services: Financial Analysis Profiles
{BizMiner, May 24, 2004, Business Reports)
e Wired Telecommunications Carriers in the US
(IBISWorld, Jan 18, 2004, Business Reports)

e Plunkett's Telecommunications Industry Almanac 2003-
2004
(Plunkett Research, Ltd., Jul 15, 2002, Books)

http://www . hoovers.com/itcdeltacom/--ID  54655--/free-co-factsheet.xhtml

New Hoover's Indust
Digests!

Become an industry
expert with a

Hoover's Industry
Digest. A Hoover's
Digest combines
industry analysis provic
our expert editors with
depth coverage of five
players in each industr

Learn More
Build Lead Lists

Use Hoover's Lead
Finder to create
prospect and
contact lists.

7/29/2004
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e Audiotex Update: June 2003
{(Worldwide Videotex, Jun 1, 2003, Business Reports)

More Reports and Books »

Report Search

Additional 3rd Party Libraries

é Indicates subscriber-only content.

£» Indicates external site content that will open in a new browser window.

Hoover's Online | IPO Central | Hoover's Books
Subscription Options | Newsletters | Hoover's Wireless | Help | Feedback

Copyright © 2004, Hoover's, Inc., ALL RIGHTS RESERVED
About Hoover's | Job Opportunities | Privacy Policy | Advertising Info

http://www.hoovers.com/itc"deltacom/--ID__54655--/free-co-factsheet.xhtml 7/29/2004
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SEARCH ISearch I A

ITC DELTACOM®

Company information | Products + Solutions | Customer Care | Dealers/Alliances | Careers | industry Relations

FIBEROPTIC NETWORK Company Information
Our Network

> Fiber Optic Network

> |P Backbone

o Qurned and Operated : Eg‘me Rela
— Marketed, Managed and Monitored News Room Y

e Uy Comstruction / Planned

W Signal Transter Point (“STP"} Nodes
@ Points of Presance (“POPY™)

&, Switch & POP

Investor Relations
Executive Team
Office Locations
Our Guarantee
Milestones

Mission & Values
Merger Information
Vendor Relations
Employee Directory
Simpli-Facts

1.800.239.3000 ContactUs  Privacy Policy Legal Notices  Site Map

http://www.itcdeltacom.com/fiberontic network.asp 11/30/2004



KMC Telecom,Inc. Page 1 of 3

DIVISION of the STATE CHIEF INFORMATION OFFICE
NON-EXCLUSIVE STATE-WIDE TERM CONTRACT

LOCAL TELECOMMUNICATION SERVICES

Vendor: KMC Telecom, Inc. CIO Contract Administrators:
Contact: Sharon Wilson Vickie Pearce

Phone: (803) 896-0350
Phone: (803) 233-3017 Email: vpearce@cio.sc.gov
Contract Number: 2000.17.04 Richard Katz

Phone: (803) 896-0368
Email: rkatz@cio.sc.gov
Expiration Date: May 31, 2006 ClO Customer Services
Phone: (803) 896-0330
Email: customerservice@cio.sc.go

E-RATE MASTER CONTRACT NUMBER: SRCSC92-2238-08
Service Area Contract Terms Pricing

e Columbia

« Charleston

+ Spartanburg
KMC LOCAL SERVICE RATES
Description Instaliation Monthly Rate
FLAT RATE BUSINESS LINES AND TRUNKS
L3

Business Line $23.40 $28.40
Call Forwarding $1.50
Rotary Line Service-Business $5.25
Caller ID Number Delivery $4.90
PBX Service, establish trunk group and provide first group of $1.90
$45.00
20 DID number
PBX Service, additional group of 20 DID numbers $13.50 $1.90
PBX Service, DID inward trunk $81.00 $29.20
PBX Service, DOD flat rate trunk $23.40 $29.60
PBX Service, combination flat rate trunk $23.40 $29.60

BASIC RATE ISDN

http://www.state.sc.us/oir/rates/KMC/KMC_Telecom.htm 7/29/2004



KMC Telecom,Inc.

BRI, per circuit

PRIMARY RATE ISDN

Primary Rate inward Data ISDN Circuit (w/ 23B + 1D Channel)
NOTE: Intra LATA calling is included in above PRI rates.

803-977
803-212
803-253
803-301
803-343
803-216
803-401
803-690
803-896
803-612
803-758
803-806
803-796

843-202
843-277
843-512
843-556
843-577
843-723
843-743
843-763
843-805
843-876
843-964

864-205
864-237
864-316

803-988
803-231
803-254
803-303
803-352
803-503
803-415
803-698
803-598
803-731
803-765
803-898
803-926

843-218
843-278
843-518
843-566
843-579
843-724
843-744
843-766
843-807
843-937
843-965

864-208
864-253
864-326

KMC SERVICE AREAS

Columbia
803-248 803-213
803-241 803-251
803-255 803-256
803-304 803-306
803-355 803-376

803-504 803-551
803-434 803-540

803-733 803-742
803-736 803-791
803-750 803-772
803-771 803-779
803-929 803-931
803-936 803-939
Charleston
843-219 843-220
843-308 843-402
843-529 843-534
843-570 843-571
843-720 843-721
843-727 843-728
843-745 843-746
843-769 843-789
843-809 843-852
843-953 843-958
843-967 843-973
Spartanburg
864-212 864-216
864-278 864-279
864-327 864-415

803-214
803-252
803-296
803-312
803-400
803-561
803-619
803-748
803-794
803-798
803-799
803-933

843-255
843-434
843-554
843-573
843-722
843-740
843-747
843-792
843-853
843-961
843-974

864-218
864-308
864494

http://www state.sc.us/oir/ratessr KMC/KMC_Telecom.htm

$160.00

$600.00

Page 2 of 3

$73.70

$580.00

7/29/2004



KMC Telecom,Inc.

864-514
864-948
864-562
864-583
864-596
864-680
864-576

This page was lasted updated 01/22/03

2 Back

864-515
864-978
864-573
864-585
864-597
864-706
864-587

864-541
864-266
864-577
864-590
864-598
864-809
864-595

864-542
864-273
864-580
864-591
864-620
864-909
864-439

864-560
864-574
864-582
864-594
864-621
864-921
864-949

http://www state.sc.us/oir/rates/KMC/KMC_Telecom.htm

Page 3 of 3
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KMC Telecom - Phone * Data * Internet Page 1 of 1

PHONE « D g?‘ﬁ?g m Customers! Click here to update your Contact Info.

KMC rroviDES

> NATIONWIDE DATA SERVICES
OFFERING CONSULTING, OUTSOURCING AND FINANCIAL SOLUTIONS

7 ADVANCED COMMUNICATIONS SERVICES
OFFERING VOICE, DATA AND INTERNET SOLUTIONS

| How can KMC
and expertise
g business?

For Cable MSOs, 1SPs, I1XCs, Utility and Power For local businesses, organizations and

Companies, Wireless Carriers: enterprises:
Consulting, financing, engineering and A full range of Voice, Data, and Internet
operations support for national, regional, and Services provided over a high-performance
focal access infrastructures and services. network infrastructure spanning 35 cities.
»E0
Privacy Policy | Contact Us | Regulatory Info | Careers Caopyright © 2000-2003 KMC Telecom. All Ri

http://www.kmctelecom.com/ 7/29/2004
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K€ Telecom.

PHONE = DATA « INTERNET

BUNDLED VALUES:
Products a

| KMC Business Line Service

LONG DISTANCE gu”gs, Local Business Telephone Service from Your Local Full-Service Prov

ENHANCED SERVICES:

* You can select from a range of options that includes everything from a sing
line to a multi-line service with a lot of features. Our state-of-the-art fiber -
I networks ensure clarity and dependability of your service. What's more, th:

| expensive start-up cost and no costly equipment to buy. KMC Business Li
interfaces with your equipment, whether it is a PBX, Key System or an indi
phone {ine. And you can keep your present telephone number!

We offer several types of local service, including KMC Business Line Serv
either a Basic Business Line (Flat Rate and Measured) or a Basic Business |
Hunting (Flat Rate and Measured). We also offer both analog and digital Pr
PRIVATE LINE SERVICES: Branch Exchange (PBX) trunk service which provides local access for your |
Whether you need Direct Inward Dial (KMC PBX Trunk Service DID Trunl
* Qutward Dial (KMC PBX Trunk Service DOD Trunk) or a combination (KA
Trunk Service Combination Trunk), we'll configure the trunk to the requir
our business.

CARRIER SERVICES:
For ISDN users, KMC offers two flexible, cost-effective solutions designed t
omplex voice and data telecommunications needs:

¢ KMC Basic Rate ISDN Service, and

e KMC Primary Rate ISDN Service.

* Whichever type of ISDN service you select, you will receive a monthly invo
from KMC Telecom ®.

Privacy Policy | Contact Us | Regulatory info | Careers Copyright © 2000-2003 KMC Telecom. All Ri

http://www.kmctelecom.com/advcomm/services/clearxpress.cfm 7/29/2004
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K7€ Telecom.

PHONE » DATA « INTERNETY

Advanced Communicalions Servigce Areas

el W

Pleasy select one of the fotlownng.

Privacy Palicy | Contact Us | Regulatory infe | Careers Copyright © 2000-2003 KMC Telecom. All Ry

http://www.kmctelecom.com/maps.cfm 10/19/2004
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K€ Telecom.

PHONE « DATA » INTERNET

Advanced Communications Service Are
¥

Ploarwe selest one of the foipwing:

Privacy Policy | Contact Us | Regulatory Info | Careers Copyrght © 2000-2003 KMC Telecom. All Ry
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Telecom.

PHONE « DATA » INTERNET

Advanced Communications Service Areas

et one of the #;

Privacy Policy | Contact Us | Regulalory Info | Careers Copyright © 2000-2003 KMC Telecom. All Ry
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K7€ Telecom.

PHONE « DATA » INTERNET

Advanced Commumeations Servige Areas
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PHONE » DATA « INTERNET
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