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AT&T: Small & Medium Business Page lof l

The world's networking company

_SMALL & MEDIU

BUSINESS

View all Products and Services

Local, Long Distance, Toll-Free, Cailing Card, and
more

Business DSL, Dial-Up Service, and Managed
internet Service

Integrated Offers

Customer Center - AT&T BusinessDirect®

Terms & Conditions  Privacy Policy ~ Contact Us
© 2004 AT&T. All rights reserved.
Hosted by AT&T.

http://www.att.com/business.html 12/5/2004



AT&T: At Home & On the Go

=1

The world's networking company -

AT&T CallVantage(sm) Service: Phone service for
broadband

Local, Long Distance, international, PrePaid, and
more

DSL or Dial Up Internet Access
View and pay your bill online
See it all: At Home & On the Go

Terms & Conditions  Privacy Policy ~ Contact Us
© 2004 AT&T. All rights reserved.
Hosted by AT&T.

http://www_att.com’/home.html
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12/5/2004



AT&T: Enterprise Business

=10

The worid's networking company

Increase efficiency and agility while improving services
and reducing costs. It can if the world's networking
company created it to run stronger and smarter.

Enterprise Services
Government
Wholesale

Manage Your Account with
AT&T BusinessDirect®

Terms & Conditions  Privacy Policy ~ Contact Us
© 2004 AT&T. All rights reserved.
Hosted by AT&T.

http://www.att.com/enterprise.html

Page 1 of 1

12/5/2004



AT&T Calling Features - AT&T Calling Plans Page 1 of 2

attcom | AtHome&Onthe Go | Small & Medium Business | &

%m The world's networking company>

AT HOME & ON THE GO:  PRODUCTS & SERVICES | CUSTOMER CENTER | ASSISTANCE

Calling Plans

FLORIDA CALLING PLANS

®© Home
@) General FAQs View or Contact Us to change your current local calling plans.
© VoiceMail FAQs Dial up Internet access charges outside your immediate local

calling area are not included with the unlimited minutes.

& Repair FAQs

© Calling Features Local with Long Distance Local Blvow To
1 Calling Plans Multiline More Calling Plans -» E-mail Us
& Maintenance Plans -3 View or P.
«» View a Sa
&) Survey . .
Local with Long Distance > My Local s
E USER GUIDES AT&T One Rate USAS™ $54.95 per line per month, » Undate Lc
¥ Local Service available for Primary and F:atures
-» Voicemail Service Additional "'fes » Order Voi
» Voicemail Quick AT&T One Rate Advantage $59..95 per hng per month, » Sign Up f
Reference available on Primary and )
. . Additional lines Service
» Voicemail (Call) -» Moving?
Manager 100 & 200 One Rate State $39.95 per line per month,
»» Troubleshooting Quick available on Primary and -» AT&T Onli
Reference Additional lines Form
One Rate Local $29.95 per line per month, R4 gontact L
are

available on Primary and
Additional lines

Contact Us for more local with long distance calling plans

Local
Call Plan Deluxe No longer available for sign up

Call Plan Unlimited with 3 Feature No longer available for sign up

Package Enhanced

Call Plan Unlimited with 2 Feature $26.95 per line per month,

Package Enhanced available for Primary and
Additional lines

Contact Us for more local calling plans

Multiline

One Rate Muitiline Unlimited No longer available for sign up

htto://www.usa.att.com/localhelp/common/call plans/call olans.isp 12/6/2004



AT&T: Small & Medium Business Page lof |

=1

The world's networking company ™

_SMALL & MEDIUM BUSINESS

View all Products and Services

Local, Long Distance, Toll-Free, Calling Card, and
more

Business DSL, Dial-Up Service, and Managed
Internet Service

Iintegrated Offers

Customer Center - AT&T BusinessDirect®

Terms & Conditions  Privacy Policy  Contact Us
© 2004 AT&T. All rights reserved.
Hosted by AT&T.

http://www.att.com/business.html 12/5/2004



AT&T: At Home & On the Go

ATeT

The world’s networking company ™

AT&T CallVantage(sm) Service: Phone service for
broadband

Local, Long Distance, International, PrePaid, and
more

DSL or Dial Up Internet Access
View and pay your bill online
See it all: At Home & On the Go

Terms & Conditions  Privacy Policy  Contact Us
© 2004 AT&T. All rights reserved.
Hosted by AT&T.

http://www.att.com/home.html

Page lot 1

12/5/2004



AT&T: Enterprise Business Page 1 ot 1

=1

The world's networking company

CAN YOUR NETWORK DO THIS?

Increase efficiency and agility while improving services
and reducing costs. It can if the world's networking
company created it to run stronger and smarter.

Enterprise Services
Government
Wholesale

Manage Your Account with
AT&T BusinessDirect®

Terms & Conditions  Privacy Policy  Contact Us
© 2004 AT&T. All rights reserved.
Hosted by AT&T.

http://www.att.com/enterprise.html 12/5/2004



FDN Local Sevices Page 1 of 2

B Click Here

Residential | Complete Voice | Trunks/PRIs | Voice Mail | Vanity Nun
Rates, Terms & Con

Lasng

Digtancn Flat Rate Business Lines
et Flat Rate Business Lines are an ideal and affordable
solution for smaller-size businesses that do not
require a large number of phone lines.

A Flat Rate Business Line provides you with a single
phone line between your single-line, multi-line or key
system equipment and the public telephone network.
Whether you're established or just beginning, we've
designed a simple, flexible and reliable solution to fit
your company’s growing needs.

FDN flat rate business lines are inclusive of the following '

e Touch Tone Dialing
e Calling Number Delivery Block (*67)
¢ 900/976 Blocking.

FDN’s A La Carte Options:

Anonymous Call Rejection

Call Block

Call Forwarding — Busy Line and/or Don’t Answer
Call Forwarding Variable

Call Forwarding Variable Remote Access
Call Return

Call Selector

Call Tracing

Call Waiting

Caller 1D — Basic (Number Only)

Caller ID — Deluxe (Name & Number)
Distinctive Ring 2nd or 3rd numbers
Enhanced Caller ID

Preferred Call Forwarding

Repeat Dialing

Selective Call Acceptance

Speed Calling (8 and/or 30)

Three Way Calling

Three Way Calling with Transfer

Toll Blocking

httn/farmana fAncammunicatinne econom/lacal html Tmamnnna



FDN Local Sevices Page 2 of 2

Full Feature List (pdf)
Guia de Funciones telefonico (pdf)

Ty

Products and Services | About Us | Manage Your Account | Home

©2003 FDN Communications. All rights reserved.

http://www.fdncommunications.com/local.html 7/29/2004



FDN Residential Service Page 1 of 1

Click Here

Residential

FDN Communications now offers two great ways
to get business class customer service at home!

Traditional Phone Service

FDN Communications provides two great residential packages
delivered over your existing phone line. Both packages include
FREE features such as Caller ID, Unlimited *69, and Call
Waiting. Switching is easy and your phone number stays the
same. Click here to check the excellent packages and pricing
and see if service is available in your area.

Larsors

Char Brory

Markets Internet Based Phone Service

Those customers that have high-speed Internet delivered via
Cable Modem can get service from FDN's sister company
Broadline Communications. Broadline Communications offers
a cost-effective alternative to traditional phone service using
your existing high-speed Internet connection instead of your
phone line. Click here to go to the Broadline Communications

web site and check availability.

Products and Services | About Us | Manage Your Account | Home

©2003 FDN Communications. All rights reserved.

7707004

httn-//wrarw fdneammuonicatione com/h7h htm



DN Markets Page 1 ot 1

Click Here

Markets

Flori

Select a marker for more information

Products and Services | About Us | Manage Your Account | Home

©2003 FDN Communications. All rights reserved.

http://www.fdncommunications.com/market.html 7/29/2004



FDN Markets Page 1 of 1

Click Here

| Markets

Horme

Bl

L

T
Hartfn

Select a marker for more information

Products and Services | About Us | Manage Your Account | Home

©2003 FDN Communications. All rights reserved.

http://www.fdncommunications.com/market02.html 7/29/2004



Welcome to FDN.com Page 1 of 1

Click Here

Manage
Your

Account

OBROADLIVE

THE SABLE SRUTTON DHE SHART CHOUE.

Products and Services | About Us | Manage Your Account | Home

©2003 FDN Communications. All rights reserved.

PRV X DS UL IO | 7/7°Q/7004



Welcome to FDN.com Page 1 of 1

Click Here

EBROADLINE

CAE TAIPLE SLAUTION. ONE SHART CHONE.

Products and Services | About Us | Manage Your Account | Home

©2003 FDN Communications. All rights reserved.
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AT&T: Small & Medium Business Page 1 of 1

=)

The warld's networking company -

SMALL & MEDIUM BUSINESS

View all Products and Services

Local, Long Distance, Toll-Free, Calling Card, and
more

Business DSL, Dial-Up Service, and Managed
internet Service

Integrated Offers

Customer Center - AT&T BusinessDirect®

Terms & Conditions  Privacy Policy ~ Contact Us
© 2004 AT&T. All rights reserved.
Hosted by AT&T.

http://www.att.com/business.html 12/5/2004



AT&T: At Home & On the Go Page 1 ot |

ATer

The world's networking company -

AT HOME & ON THE GO

AT&T CallvVantage(sm) Service: Phone service for
broadband

Local, Long Distance, International, PrePaid, and
more

DSL or Dial Up Internet Access
View and pay your bill online
See it all: At Home & On the Go

Terms & Conditions  Privacy Policy  Contact Us
© 2004 AT&T. All rights reserved.
Hosted by AT&T.

http://www.att.com/home.html 12/5/2004



AT&T: Enterprise Business Page 1 of 1

S5 ATer

The world's networking company

CAN YOUR NETWORK DO THIS?

Increase efficiency and agility while improving services
and reducing costs. !t can if the world's networking
company created it to run stronger and smarter.

Enterprise Services
Government
Wholesale

Manage Your Account with
AT&T BusinessDirect®

Terms & Conditions  Privacy Policy —Contact Us
© 2004 AT&T. All rights reserved.
Hosted by AT&T.

http://www.att.com/enterprise.html 12/5/2004



AT&T Calling Features - AT&T Calling Plans Page 1 of 2

%m The world's networking company»

AT HOME & ON THE GO:

attcom | AtHome & Onthe Go | Small & Medium Business | &

PRODUCTS & SERVICES | CUSTOMER CENTER | ASSISTANCE

Calling Plans

& Home

4 General FAQs

& VoiceMail FAQs

£) Repair FAQs

@ Calling Features

st Calling Plans

& Maintenance Plans
@ Survey

B user GuiDEs
-¥ Local Service

*» Voicemail Service

*¥ Voicemail Quick
Reference

¥ Voicemaii (Call)
Manager 100 & 200

*» Troubleshooting Quick
Reference

FLORIDA CALLING PLANS

View or Contact Us to change your current local calling plans.

Dial up Internet access charges outside your immediate local
calling area are not included with the unlimited minutes.

Local with Long Distance Local EHOW 10
Multiline More Calling Plans -» E-mail Us
-» View or P
«» View a Sa
Local with Long Distance » My Local
sm 54.95 per line per month,
AT&T One Rate USA $ -95 per line p » Update L
available for Primary and
e . Features
Additional lines
¥ Order Voi
AT&T One Rate Advantage $59.95 per line per month, )
available on Primary and *¥ Sign Up e
Additional lines Service
x i ?
One Rate State $39.95 per line per month, » Moving?
available on Primary and -» AT&T Onli
Additional lines Form
One Rate Local $29.95 per line per month, R4 gontact L
are

available on Primary and
Additional lines

Contact Us for more local with long distance calling plans

Local
Call Plan Deluxe No longer available for sign up

Call Plan Unlimited with 3 Feature No longer available for sign up
Package Enhanced

Call Plan Unlimited with 2 Feature $26.95 per line per month,
Package Enhanced available for Primary and
Additional lines

Contact Us for more local calling plans

Multiline
One Rate Muitiline Unlimited No longer available for sign up

htto://www.usa.att.com/localheln/common/call plans/call plans.isp 12/6/2004



AT&T: Small & Medium Business Page 1 of 1

=) ATaT

The world's netwaorking company ™

SMALL & MEDIUM BUSINESS

View all Products and Services

Local, Long Distance, Toll-Free, Calling Card, and
more

Business DSL, Dial-Up Service, and Managed
Internet Service

Integrated Offers

Customer Center - AT&T BusinessDirect®

Terms & Conditions  Privacy Policy Contact Us
© 2004 AT&T. All rights reserved.
Hosted by AT&T.

http://www.att.com/business.html 12/5/2004



AT&T: At Home & On the Go Page 1 ot |

The world’s networking company

AT HOME & ON THE GO

AT&T CallVantage(sm) Service: Phone service for
broadband

Local, Long Distance, International, PrePaid, and
more

DSL or Dial Up Internet Access
View and pay your bill online
See it all: At Home & On the Go

Terms & Conditions  Privacy Policy  Contact Us
© 2004 AT&T. All rights reserved.
Hosted by AT&T.

http://www.att.com/home.html 12/5/2004



AT&T: Enterprise Business Page 1 of 1

ATel

The world's networking company

ETWORK DD THIS?

Increase efficiency and agility while improving services
and reducing costs. It can if the world's networking
company created it to run stronger and smarter.

Enterprise Services
Government
Wholesale

Manage Your Account with
AT&T BusinessDirect®

Terms & Conditions  Privacy Policy ~Contact Us
© 2004 AT&T. All rights reserved.
Hosted by AT&T.

http://www.att.com/enterprise.html 12/5/2004



FDN Local Sevices Page 1 of 2

Click Here

Residential | Complete Voice | Trunks/PRis | Voice Mail | Vanity Nus
Rates, Terms & Cont

Long

Distane Flat Rate Business Lines

Flat Rate Business Lines are an ideal and affordable
solution for smalier-size businesses that do not
require a large number of phone lines.

A Flat Rate Business Line provides you with a single
phone line between your single-line, multi-line or key
system equipment and the public telephone network.
Whether you're established or just beginning, we've
designed a simple, flexible and reliable solution to fit
your company’s growing needs.

FDN flat rate business lines are inclusive of the following |

e Touch Tone Dialing
e Calling Number Delivery Block (*67)
e 900/976 Blocking.

FDN’s A La Carte Options:

Anonymous Call Rejection

Call Block

Call Forwarding — Busy Line and/or Don’t Answer
Call Forwarding Variable

Call Forwarding Variable Remote Access
Call Return

Call Selector

Call Tracing

Call Waiting

Caller ID — Basic (Number Only)

Caller ID — Deluxe (Name & Number)
Distinctive Ring 2nd or 3rd numbers
Enhanced Caller 1D

Preferred Call Forwarding

Repeat Dialing

Selective Call Acceptance

Speed Calling (8 and/or 30)

Three Way Calling

Three Way Calling with Transfer

Toll Blocking
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Full Feature List (pdf)
Guia de Funciones telefénico (pdf)
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Click Here

Residential

FDN Communications now offers two great ways
to get business class customer service at home!

Traditional Phone Service

FDN Communications provides two great residential packages
delivered over your existing phone line. Both packages include
FREE features such as Caller ID, Unlimited *69, and Cail
Waiting. Switching is easy and your phone number stays the
same. Click here to check the excellent packages and pricing
Crar Blory and see if service is available in your area.

Bakets Internet Based Phone Service
Those customers that have high-speed Internet delivered via
Ereni Cable Modem can get service from FDN's sister company
T Broadline Communications. Broadline Communications offers
a cost-effective alternative to traditional phone service using
i your existing high-speed Internet connection instead of your
Pattnety phone line. Click here to go to the Broadline Communications
web site and check availability.
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