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Small and Medium Business

Local and Long Distance

N Bundled services designed to meet your company's unique needs.
‘ Local and Long Distance MCI Business Complete
S g v Local & Long Distance with 1P

MC! Advantage
Full Service T1

4 Long Distance

N Long Distance
. Manage My Account Get competitive in-state and state-to-state rates for all your long distance calls.
- _ Business Asset ‘

Business Premier

' CustomerService  Orneoi Services

Internet

A full range of Internet access products including dial, DSL, dedicated and bundied services to
meet the needs of your business.
MCI Business Complete HiSpeed

Dial Internet Access
Dial Solo
Dial Office

DSL Intemet Access
DSL Solo
DSL Office

Dedicated Internet Access
768k T1

T

Dedicated Web Hosting

Security
Firewall

MAE Services

Additional Products

Need a more sophisticated solution? Try our Enterprise Products.
Local

Business Lines

Trunks

Calling Cards
Domestic Card (with WorldPhone Access)

Toll-Free
Domestic
International

Conferencing
Audio

htto://business.mci.com/small business/products/index.isp 7/29/2004



MCI Business Complete

Home

T Local and Leng

C | Business Complete

Feaabures & Benefits
FAQs

Mess age Center
For more information call

1-800-MC1-7766
(1-800-624-7766)

Add high speed
Internet service to
any MCI Business
Complete calling plan
for only $50 a month!

CLICK TO CHECK HIGH

SPEED AVAILABIITY
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Small and Medium Business

MCI Business Complete
Unlimited Calls. One Price.

Get unlimited local and long distance calling and popular calling features plus unlimited
high speed Internet for one price from one company. Call clients, vendors, or anyone in
the country for one low monthly price.

MCI Business Complete Unlimited gives you the freedom of:

Unlimited long distance calls

Unlimited local toll calls

Unlimited local calls

Popular features at no extra charge
Hunting/rollover for all your business lines

Low rate calling cards
One company for your communication needs

Plus, for an additional monthly fee, you can add any of the following services:

Unlimited high speed Internet service (where available)
Business enhanced voicemail

MCI International Calling Plan

Additional phone lines

Find the MCI Business Complete plan that works for you.

Enter your main telephone number befow to check pricing and availability for MCI Business
Complete.

S R

Where is MC| Business Complete available?
Pricing and availability vary by state.

Service cannot be used with autodialer, call center or certain automated switching equipment.
Complete terms are provided when ordering.

Privacy Policy Legal Notices . Service Terms & Rates . Site Map © 2004, MCl Inc. AIR
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Enterprise
Business Lines

Business Lines are often referred to as "Plain Old Telephone Service" (POTS) Lines. Business lines ¢
communication circuits between the local end office and your telephone, key system, fax, or modem.

+ Managed Services

.Voice MCI.Bu§iness Lines, as its simplest, are the '!deal splution for all your routine business te!egommunicz
] applications. Whether you use your MCI business line to connect to a telephone, fax machine, moden
« Local system, you can be assured that you will have local service you can count on. Business lines allow st
: ! Business Lines \
Trunks ’ e Make and receive calls
Fult Service T1
Local ISDN PRI e Transmit faxes

Outbound Long Distance e Gain access to the Internet
Calling Cards

2

>

> Toll Free

*“ Conferencing
>

>

¥

Which Businesses Can Use MC1 Business Lines?

SkyTel\MreIess Services
> Contact Center Services
* MCI Advantage

Business Lines are ideal for;

o Small Business customers

v Internet

"’ D ta o e Customers who do not currently require the feature functionality of a PBX
a

o . e Customers with fewer than 15 lines

* Satellite

* Government Services Why MCI Business Lines?

,,’ leholesale Services MCI has an impressive array of local features that define and enhance the MCI Business Line offering
+ All Products features include:
+ Partner Center o Call Transfer or Three Way Conference Calling. Permits station users to transfer any call ¢
o : party to an established connection.
* Resource Center
i e Call Forward Busy. Redirects calls to another station when called station is busy.
»* Manage My Account
e Call Forward No Answer. Redirects calls to another station when called station does not an:
+ Customer Service
: : e Call Foward Variable. Incoming calls are redirected to another station.
* ContactUs
o Speed Dial (8 or 30 codes). Allows users to place calls to designated numbers by dialing on:
rather than the complete telephone number. Users can program up to 8 or 30 codes.

e Call Waiting/Cancel Call Waiting. With the sound of a beep, the user will be alerted that anc
waiting to be answered. It is not necessary to terminate the original call to answer the call, wh

e Calier ID w/iName. Provides the MCI Local Customer the ability to identify the name of (or stz
telephone number associated with the calling party. This feature requires a two-line minimum

e Caller ID Blocking-Selective, -Complete. The caller's number can be blocked from the dest
on every call.

e Voice Mail. Voice Mail offers extensive voice messaging features, packaged in a way that m¢

to use. Simple prompts help with every step, giving you the option to review messages, recor
and change passcodes by simply pressing numbers on your touch-tone keypad.

http://global.mci.com/us/enterprise/voice/local/buslines/ 7/29/2004
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Our Mission

July 30, 2004

Product Availability:
’NPA —’NXX = XXXX

INTERNET & DATA VOICE BUNDLES
- Power up your Internet and Is your business looking for a Let NewSouth show you the
data connectivity with High- competitive choice for local and  savings and convenience of
speed Internet Access from long distance phone service? communications bundles. Have it
NewSouth! all from one provider!
Search for:
Find

NEWSOUTH FINALIZES MERGER WITH NU
It's officiall The I's have been dotted and the T's crosse:
NewSouth Communications has completed its merger v
 Louis-based NuVox Communications. Please click here
more information on our exciting news.

to NewSouth's NewsLINE!

Name: l '
Email: l

Newsletter:
F5] NewSouth NewsLINE PROMOTIONS
" For more ways to save at NewSouth, click here!
Delivery Format:

Manage Subscription

Two North Main Street, Greenville, SC 29601 (800-672-1450)
Tariffs | Legal Notice | Acceptable Use Policy | Terms of Service | Site Map | Contact Us | 800-67
Copyright© 2001 NewSouth Communications® All rights reserved.

httn/xxrarar newennth cam/ T/12070NA
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NewSouth

' A&

July 30, 2004

Internet & Data
Voice

Bundies
Telecom Terms
Promotions

Local Long Distance Internet & Data Bundles

Local Service
NewSouth Communications' Lucent SESS AnyMedia™ digital switches enable us to provide you
with the best quality service a the best price.
PBX Trunks
NewSouth Communications offers comprehensive service designed to complement your
existing PBX or Hybrid Key system.
Business Exchange Lines
NewSouth Communications’ Business Exchange Lines enable you to customize the
features and functionality of your telephone.
Extended NewArea
If your business places a large number of calls beyond our expanded local calling area,
then Extended NewArea™ is designed for you.
Point-to-Point
NewSouth Communications' Point-to-Point functions as a private line between two or more
locations. Your business can have continuous access to 4-digit dialing and high-speed data
transfer to those locations you call most often.
Long Distance Service
Whether you're calling across the world or across your state, NewSouth Communications has the
right long distance solution for your business.
International Long Distance
NewSouth Communications offers international calling to over 240 countries. Unlike other
telecommunications providers, NewSouth Communications aggregates your monthly
recurring changes.
800 Access
800 service is an easy and convenient way for your customers to contact you...at no charge
to them.
Account Codes
NewSouth Communications' customers can track local and long distance calls by caller,
department or dlient using our advanced Account Code system.
Small Business Solutions
Small Business Solutions enables businesses with as few as two lines to enjoy the savings of a
competitive telecommunications provider. Your small business will enjoy savings of 15-20% off
your current BellSouth services. Finally, small businesses have a choice.

Voice Mail

NewMessaging™ provides customers a flexible and powerful tool that can answer phone calls,
take messages, and store them for review at a later time.

Conference Calling

Harness the power of the conference call for employees, customers and vendors with
NewConferencing™ from NewSouth Communications. This service lets you organize a
conference call between three or 300 people quickly and easily.

Phone Cards

When you are away from the office, our Phone Card puts all the benefits of NewSouth
Communications right in your pocket. Calls can be made from almost anywhere to just about
everywhere in the world.

Enhanced Features

Expand your communication capabilities with our suite of advanced voice features. These include
an Individualized Dialing Plan, Multi-way Calling, Queuing, and Customer Recovery options.

INTERNET & DATA

Managed Network Security
NewSouth Communications is leading the industry with LANLock, a managed Intemet security
product that brings the latest in small-business network protection to your small business.

httn-/fararar nawennth com/aradncte/dafanlt aon T/20MN0N0A
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High-Speed Internet
NewSouth.net, our high-speed Intemet product, brings you the World Wide Web with the touch of
a button. Your connection is fast and it's secure - the bandwidth you purchase is guaranteed.

Private Networking

Netosphere, can provide your business with a comprehensive, custom-designed private
networking solution for high-speed business communications. With a flexible, cost-effective
private network, you will mobilize your business by sharing information and applications between
sites.

BUNDLES

Suite T
A T1 made to order for your business. You choose the combination of internet and voice
channels, all with the convenience of one flat rate month after month.

Small Business Solutions
Small Business Solutions enables businesses with as few as two lines to enjoy the savings of a
competitive telecommunications provider. Your smalt business will enjoy savings of 15-20% off

your current BellSouth services. Finally, small businesses have a choice.

Have an Account Executive Contact Me.

Tariffs | Legal Notice | Acceptable Use Policy | Terms of Service | Site Map | Contact Us 1 800-67
Copyright© 2001 NewSouth Communications® All rights reserved.
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July 30, 2004 Voice Network Map

Industry Overview

Data Technology

Voice Technology
Information Technology

Network Strategy
Voice Network Map
Data Network Map

S Beinacy Duien & Voke Networs
HSC Prinury Duea & Voice Gaboways
FEC ettt Utk & O0e Gatiwaps

Tariffs | Legal Notice | Acceptable Use Policy | Terms of Service | Site Map | Contact Us | 800-67
Copyright© 2001 NewSouth Communications® All rights reserved.
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N U V°X Products & Services News Who We Are Contact Us Home

commumcations™

Who We Are

LOCATIONS

Who We Are
Corporate Profile

Locations
History _ . .
NuVox offers service in 16 states across the Midwest and Southeast. To obtain

contact information and service availability, please select the city nearest you from
Board of Directors the map below.

Investors

Management Team

Locations
ALABAMA
ARKANSAS
FLORIDA
GEORGIA
ILLINOIS
INDIANA
KANSAS
KENTUCKY
LOUISIANA
MISSISSIPPI
MISSOURI
NORTH CAROLINA
OHIO
OKLAHOMA
SOUTH CAROLINA
TENNESSEE
NuVox Network
Customer Testimonials

Deaier Program

Careers

Tarifts | Privacy Policy | Acceptable Use Policy | Contact Us | 800-672-1450

htto://www.nuvox.com/index.ohn/15 12/6/2004
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*7 E] www.broadbandreports.com

Register or

.I Detail : TrivVergent

Try Our Site
‘Search..
: trivergeni_[:]

search words
or ZIP code

Find Service

[_IFind

[IPrequal

[_Ico Distance

L_lIsP Search

[JFind CO
1s++

Reviews

[ Latest

[_IFind nearby
ood Bad..

[ WNerdicts

T Your Town

tFront Pége

FAQstinfo, .

‘Forums

Security
Tests+Tools
‘ Buy

JoinClub

ForiSPs
‘Search
:Aboyt_ us

Spread Firefox!

E:] Get Firefox!

icon key

htto://www.dslreports.com/reviews/1503

[x] | TriVergent Insuffici
. rec
0 2 user reviews . ‘ reviews
0 write your own review online relia
0 Forum on »/forum/cover,1503 ove
rat
[ edit listing
TriVergent

0 Sales Phone Number: 1-877-874-3758 or Send your query

TriVergent

http://www.trivergent.com

Current Coverage:
Arkansas, Georgia, North Carolina, South Carolina

Featuring:
[LIbusiness DSL
[_Web Hosting
[ICo-location

[ JFractional Tis
{ Noice circuits

Warning: the prices this company quote may n
be INCLUSIVE OF UNIVERSAL SERVICE FEE! m
information.

Head office: About TriVergent ..

Greenville Greenville, SC
Network Ops Centers:
SC Greenville Greenville

TriVergent offers customers broadband Internet
access, Web hosting and design services, and lo
and long distance phone service - all from one
company, all on one bill. Contact us toll-free at
877.TRIDSLS8 for more information.

Partners:

B Trivergent

Recent Reviews

(viewing 1..10 from 2) - Next 10 >>

0 next review in page

Review by: torkrite [_]on Wednesday October 17th
01, @08:43PM.

Note: reviewer registered on 2001-10-17 20:08:39,
but has only visited us 5 times

Pre Sales information:[

Instail Co-ordination:[____

Connection reliability:
Tech Support:l

Services:[

From: Lexington,Lexington,SC Value for money:[

Business DSL customer

Contract was $49 per month (24 months)

From order to live: about 30 days

Telco party: AliTel

L | "tech support is very friendly with good helpful attitude"
: "many tech support technicians simply have NO CLUE!?1?"

12/6/2004
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D: "offers the lowest cost adsl broadband but system reliability is poor"
Alitel ADSL (TriVergent) in Lexington, SC area...A new customer's opinion

ordered service in early aug, 2001

$49/month with $200 cost of router deferred with 2 year service contract

initial instaliation charge $50

within 1 week SpeedStream Router arrived with all filters and excellent instructi
A full two weeks later the line was still not connected - or tested!

with several prompting calls to tech support the line was activated

by Sep 19, still no good connection! line problems were investigated on seven
seperate occasions with no problems found!?!? router still drops the line connec
every 10 minutes.

No service calls have been made to inspect instailation or router connections an
attempts to work with phone tech support defaulted to "we need to open a serv
ticket to check the lines"

Finally, by the second week of Oct a problem with the PPP connection router in
Charlotte, NC was admitted and equipment was serviced at other end.

After going through many phone service techs I finally happened onto a good ol
recommended dsireports for tweaking and system improvements.

Finally, at the middle of Oct, I have a decent ADSL connection with download cl
1700kb/s ! Thank you DSL Reports! (-:
my best speed before Oct was 256kb/s

Bottom Line: Cost, service help, equipment is excellent....service tech competer
responsiveness to outages, system up-time is fair at best.

Other choices in this area are Roadrunner, DirectPC and other sat systems....I r
the best choice for what is available. Hopefully the Altell ADSL system in Lexing
SC will improve with seasoning and over time. Right now it is the best choice of
available choices.

BTW: Ping rate is very high, around 950ms, which is most probably due to line
conditioning problems and fault of Altell !
Respond to review - See Full Discussion

0 next review in page (previous review)
Review by: jdlathan [ ] on Sunday October 29th 00, Pre Sales information:[____

@09:55PM. Install Co-ordination:l __
(reviewer registered on 2000-10-29 10:29:32, has visited 61 times Connection reliability:[
since) Tech Support:[

Services:[

From: Anderson,Anderson,SC Value for money:

Contract was $70 per month
Telco party: Trivergent
CLEC party: Trivergent

L] "Good tech support, Easy self Install, Pricing OK"
L: "HORRRIBLE BILLING PROBLEMS, SLOW, Disconnects frequent on weeke
D: "Try Bellsouth DSL First"

Sign up, Installation, no problems. 320 k PPPoE, Dynamic connection with Phon
service $70. Nortel External Modem. Was paying by check at first. Tried to bum
speed, lines in area would not go beyond the 320 I was at (They checked line w
some software program, but never gave me the max speeds line would hold). T
started Credit card billing with no notice (I gave the card when I signed up). In¢

htto://www .dslreports.com/reviews/1503 12/6/2004
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of billing me for the bumped up speed, they billed me for 2 lines OFF MY DEBIT
WITH NO BILLING NOTICE!! Next month they hit my card again for about $320.
decided I had enough of their billing problems. Got problem straightened out ar
disconnected. Problems with disconnects on weekends. Try Bellsouth before yot
this Headache!! Charter in Anderson, SC is awful also- 300k connection for 49.S
what a RIP!

Respond to review - See Full Discussion

(viewing 1..10 from 2) - Next 10 >>

Monday, 06-Dec & 1999-2004 broadbandreports.com/dsireports.com. feedback for
10:01:13 Terms of Use - Privacy Policy. Use signifies your agreement. broadbandreports
Another Satisfied Customer of Net Access Corp. - DSL,Hosting & Co-lo. www.nac.net

htto://www.dslreports.com/reviews/1503 12/6/2004



NuVox Communications
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commutucations™ FLEXLinx
Voice Services
Internet & Web Services
‘N . .
NPRECS B FASE
Internet Security -~ :
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Greenville, SC -- Wednesday, December 1,
1999

Sales Team Will Be at Forefront
of TriVergent’s DSL Bundied
Services Offering

TriVergent has completed its team of account
executives who will offer the company’s new
bundle of high-speed Internet access, local
phone service, and long distance phone
service to small- and medium-sized
businesses in the Greenville, Spartanburg, and
Anderson areas of Upstate South Carolina.

TriVergent is a Greenville-based, integrated
communications provider (ICP) offering a wide
range of services. The sales team will work
with business clients interested in TriVergent's
services that feature high-speed access to the
internet through DSL (digital subscriber lines)
along with web hosting, e-mail, and web page
design options. The company also provides
data, local area network (LAN), wide area
network (WAN), and hardware solutions as
well as local phone service and long distance
phone service for clients. TriVergent's services
will be bundled for clients onto one bili.

The Greenville-Spartanburg-Anderson account
executives have years of experience working
in the Upstate market. The sales team includes
Jennifer Arndt, the sales manager for this
area and who has worked at TriVergent for 1
year; Blake Comer, who came to TriVergent
from Computer Science Corporation; Randy
Friedberg, who previously worked for
SunCom; Rich King, who worked with Synnex
Information Technologies; Michele Miller, who
has been with TriVergent for a year and was
recently promoted from business support

htto://www.nuvox.com/index.phn/20?ID=185

Page 1 of 2
Contact Us Home
Availability
NUVOX MARKETS

SIGN-UP FOR SERVICE

Customer Care
I'M A CUSTOMER
MY EMAIL
I'M A DEALER

12/6/2004



NuVox Communications

Tariffs | Privacy Policy | Acceptable Use Palicy | Contact Us | 800-672-

1450

representative; George Smith, who worked for
SunCom; and Greg Sullivan, who joined
TriVergent from Datastream. The team will
begin selling TriVergent's bundie of high-speed
Internet access, local phone service, and long
distance phone service on Dec. 6, 1999.

“We're excited about this group of people and
their ability to offer business customers
solutions for maximizing use of the Internet
and local and long distance phone service,”
said Dan Sterling, vice president of Sales for
TriVergent.

TriVergent will form similar sales teams
throughout the southeast. Teams are currently
being completed in Atlanta and Greensboro
with groups to follow in Miami, Jacksonville,
and several other markets.

About TriVergent Communications, Inc.

TriVergent Communications, Inc., a privately
held Integrated Communications Provider
(ICP), provides business and residential
consumers with a wide range of
communications products and services
including high-speed Internet (DSL), web
hosting and design, local exchange, long
distance, and data integration products. The
company is building an ATM-backbone, high-
speed data network that will cover 26
southeastern metropolitan markets. Founded
by former managers of Corporate
Telemanagement Group, now Qwest
Communications (NASDAQ:QWST) and
Tel/Man, now MCI Worldcom
(NASDAQ:WCOM), TriVergent's management
team and directors have more than 175 years
of aggregate competitive telecom experience.
TriVergent was named “One Of The 50
Companies to Watch in 1999” by digitalsouth
magazine. Additional information on the
company can be found on the Web at
www.TriVergent.com.

htto://www.nuvox.com/index.phn/20?1D=185
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© 2004 NuVox
Communications
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: Forte Channels & Solutions Program Page 1 of 3

Our solutions address Large Businesses with more than 500 employees. To see how Time Warn
provide a communications solution for this market segment, please read below.

Analog Services

Time Warner Telecom's Analog Services are provided as part of our Business Switched Services

Digital Services

Customers receive Digital Services through ISDN PRI and Digital Trunks.

Supplemental Services

Supplemental Services are additional services available for Time Warner Telecom's switched ser
to enhance their service.

Special Switched Services

Special Switched Services provide the capability for Time Warner Telecom customers to expand
little or no equipment investment. Historically referred to as 'foreign exchange' service, these proc
customers to obtain switched service in areas or even other cities without the need for a physical
those cities.

“* Business Expansion Service
* Expanded Exchange Service
“* Intercity Switched Service

“* Special Switched Services

Calling Plans

“¥ Long Distance - The Long Distance product suite is offered in conjunction with other Time
Telecom switched products to complete the switched product portfolio. Time Warner Telec
distance traffic over their fiber-based regional networks and connects with various Tier | Inl
carriers' long haul transport.

¥ Local - Extended Calling Plans (where available) provide you with expanded outbound cal
local calling area. Our plans are specifically designed to provide you expanded outbound ¢
reduces your long distance expenses.

SONET

High capacity channels for full duplex, synchronous optical transmission of digital data.

Time Warner Telecom's SONET services are available in both point-to-point and muitipoint ring ¢
Dedicated Internet Access

Time Wamer Telecom's high-performance Internet backbone is designed to provide flexibility, sce
security, while offering redundancy in the core.

Co-location Services

http://www.twtelecom-channels.com/largebusiness.aspx 8/2/2004
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Co-location provides reliable and secure space in Time Warner Telecom's data centers to locate
back up, remote, or virtual presence and obtain Wide Area Network services from Time Wamer T
cabinets, cages, and/or racks are available depending on the market. We offer this service in 40 «

Dedicated Web Hosting
Time Warner Telecom can handle large capacity requests when it hosts your web site.

Metro Ethernet NLLAN

Time Warner Telecom's Native LAN service connects multiple business locations with a technolo:
already use and understand - Ethernet.

Ethernet Internet Access

EIS provides Internet over Ethernet to customers requiring a scaleable internet solution. This sen
to customers who co-locate their Internet CPE in Time Warner Telecom's carrier-grade co-locatio
location EIS) or delivered to the customer’s premise (NLAN EIS).

Storage Transport (ESCON/Fibre Channel)

Using the most current technology, DWDM (Dense Wave Division Multiplexing), Time Warner Tei
transport your native traffic, without any protocol translation to your secure site miles away. Time
will monitor the link for you, so you may spend your valuable time concentrating on your core bus
multiple paths will ensure that your traffic will get to its destination every time.

Wavelength/Lambda

Time Warner Telecom offers wavelength services that allow one or many direct interfaces to extr
capacity point-to-point channels. Each wavelength has a standard capacity of either 2.5 Gbps or

DS1/DS3

Dedicated, high capacity, full duplex channel with line speed of 1.544/45 Mbps isochronous serial

Business Switched Services &%
Time Warner Telecom offers business customers a “real” choice for local telephone service.

Co-Location Service &
Time Warner Telecom's Co-location Service supports your expanding network needs with a secu
environment and dedicated space for your equipment and storage of your information.

Dedicated High Capacity Services &
Time Warmer Telecom’s Dedicated High Gapacity Services offer a complete range of transmissio
1.5 Mbps to 10 Gbps.

Dedicated Internet &
Our Dedicated Internet Access Products deliver high-speed, dedicated connections that ensure a
internet bandwidth needed for critical data.

Digital Trunks &
Time Wamer Telecom’s digital facilities provide access to the Public Switched Telephone Networ
stateof-the-art switches that will serve your business needs today and tomorrow.

ISDN PRI &
Time Warmner Telecom’s Integrated Services Digital Network Primary Rate Interface (ISDN PRi) s
access to the Public Switched Telephone Network through reliable state-of-the-art switches.

http://www.twtelecom-channels.com/largebusiness.aspx 8/2/2004
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Long Distance Services &
Time Warner Telecom offers specialized long distance business solutions that meet each individt
needs.

Native LAN &
Connect your multiple business locations with a technology that you aiready use and understand

Special Switched Services @
Time Warner Telecom customers can use Special Switched Services {0 expand into new markets
equipment investment.

Storage Transport Services @
Time Warner Telecom offers a suite of services that will provide the best solution for your compat
Channel, ESCON, or Ethernet transport for your metro needs.

Web Hosting &
We empower your company to host web applications on a dedicated server that is tailored to meg
needs.

TIME WARNER$) TELECOM 1

Corporate Offices 10475 Park Meadows Drive Littleton, CO 80124 303.566.1000.
For more information, contact corporate communication at 1.800.565. TWTC.
Safe Harbor Statement | Privacy Statement | Acceptable Use Policy | Legal Notices/Disclaimers | Site Map

http://www.twtelecom-channels.com/largebusiness.aspx 8/2/2004



TIME WARNER S TELECOM

Delivering Networks. .. Empowering Business.

BUSINESS SWITCHED SERVICES

Call your local Time Warner Telecom

representative for details about our
business switched service offerings.
Or call our National “Best” Customer
Service Center at 1-888-333-0520.
Here is a sample of our business
switched services.

® ISDN PRI: Provides ISDN capa-
bilities and efficiencies for your
switched voice, data and video
needs. Ask your local Time Warner
Telecom representative for details.

= Digital Trunks: Flat, Measured
or Message depending on local

availability. Provide quality

conneclions to customer provided
PBX equipment.

Digital Facility

Inward Digital Trunks
Outward Digital Trunks
- Two-way Digital Trunks
DID Service {available
on Inward and Two-way
Digital Trunks)

Business Lines: Flat, Measured
or Message depending on local

availability. All provide customers
with a quality analog voice grade

telephone line available for use
at any time.

Business Line Features:

{Discounts for multiple [2-6]

feature purchases)

~ Call Waiting; Cancel Call
Waifing

~ Call Forwarding; Call Forward

Variable; Call Forward Busy;
- Call Forward Don't Answer
- Selective Call Forwarding
- Remote Call Forwarding
- Three-Way Calling
- Speed Calling: 8 Number,
30 Number

— Distinctive Ringing

{up to two additional numbers)

- Caller ID: with Number
Delivery; with Name Delivery

~ Combined Caller ID Blocking:
Per Line; Per Call

— Continuvous Redial

— Last Call Return

- Priority Call

- Selective Call Rejection

Customer Originated Trace
-«

¥ Voice Messaging: (Available
in selected markets)

Basic, Enhanced, Deluxe,
Deluxe Multi-Mailbox
Automated Attendant: First Tier,
Additional Tier

Avutomated Attendant with Busy
Hold: First Tier, Additional Tier,
Revert to Operator

Customer Design Consulting
Customized Reports

SUPPLEMENTAL SERVICES
u Telephone Numbers:

Individual DID Numbers

® Listings: Main, Standard,
Non-Published, Non-Listed.

Alternate Telephone
Number/Night

Cross Reference, Additional
Cross Reference

Duplicate, Additional Duplicate
indented, Additional Indented

# Hunting:

Series Completion Hunting:
Circular, Regular

Multi-Line Hunting: Circular,
Regular, UCD

# Blocking Services:

900 & 700 Blocking
Third Number and Collect
Call Billing Restriction

Toll Restriction

Not all products and services are available in olf

markets. Please contact your local Time Warner

Telecom representutive for availability.
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I Time Warner Cable dials in phone service
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By Ben Chamy and Evan Hansen
Staff Writers, CNET News.com

Bprint Mo-msie Ryour Take D SAVE

L update AOL Time Warner's entry into voice service Thursda
Yhighlights the latest headache for regional phone 1

il companies, whose lock on the so-called local loop
Eis looking increasingly precarious.

Read more about
DSL, telephony

| Time Warner Cable's "Digital Phone" includes

B unlimited local, in-state and domestic long-distance
 telephone service for $40 a month and will be initially available only in
 the Portland, Maine, area. Combined with similar offerings from cable
| providers such as Comcast and Cablevision Systems, major local

§ phone companies across the country—sometimes called RBOCs
 (regional Bell operating companies)--are close to seeing the collapse
L of the last barriers to local phone competition.

 "This is one of the big fears among the RBOCs, that cable companies

1 will make a major push in local telephone markets," said Mark May,
an analyst at Kaufman Bros. “Cox and Comcast have launched local
services, and cable operators have made inroads offering telephone
service at significant discount to the RBOCs."

L After years of delay, real competition is finally making its way into the

| local residential telephone market, promising enormous industry

 upheavals similar to those that shook the long-distance market nearly
two decades ago.

The number of local telephone lines controlled by the nation's major
i phone companies has been dropping steadily since 2001, according
‘to In-Stat/MDR analyst Norm Bogen. In the first half of 2001, the
BOCs saw the number of local phone lines on their networks drop
éby about 2 percent. Since then, the trend has continued, with the
Bells losing 4 percent of their local lines by the first half of 2002.

{Bogen said there are three reasons for the declines. The main reason

is the growing number of people replacing landline phones with cell

iphones, he said. But he added that more people are also choosing
ternet-connected phones as a second phone line rather than going
e traditional route. Consumers can choose between services

i provided over broadband connections using special software from

_ companies such as Vonage DigitalVoice, as well as cable phone

http://marketwatch-cnet.com.com/2100-1037_3-1008962.html
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services such as Time Warner's offering announced Thursday.

Calling plans are the latest weapon cable providers are using as they
battle for dominance of U.S. broadband services market. Nearly 60
percent of all U.S. homes get broadband from their cable television
provider. The rest of the homes wired for broadband in the United
States use digital subscriber line (DSL) connections from telephone
companies.

I The race to attract broadband customers has led some DSL services
j to slash prices; for example Verizon cut prices by about 30 percent in
¢ recent months to about $30 for its voice service customers. Most

" cable broadband services by contrast charge between $40 and $50 a
month, although they say they provide superior performance for the
price.

As Time Warner's announcement Thursday shows, however, much

i more is at stake than broadband market share: While cable voice

. services are still in their infancy, the potential threat of a voice

& upgrade to cable broadband has turned what was once a fight over

= data services into an all-out war for telecommunications service in the
home.

Cable and telephone companies use bundles of steeply discounted
services to attract and keep customers. Cable companies sell
television and broadband access at discounted rates, but only when
bought as part of a package of services. Telephone companies offer
similar deals on telephone and broadband connections.

Until recently, telephone companies didn't worry about cable adding
voice services into their bundles. But the growing sophistication of
voice over IP, which turns voice calls into digital packets for dispatch
over the Internet, allows cable companies to sell cable TV, telephone
service and broadband connections on one bill. That's one more
service—-specifically cable television—than telephone companies can
offer.

Comcast said it has signed up 1.4 million voice service subscribers in
the first quarter of 2003, down slightly from the December quarter.
That accounts for 16.5 percent of the company's cable subscribers in
the areas where the service is offered. Cox, meanwhile, said it has
signed up 782,546 voice service subscribers in the first quarter of
2003, accounting for 19 percent of its cable subscribers.

"We operate in a competitive market and we have a pretty good track
record when going up against competition," said Keith Cocozza, a
Time Warner Cable spokesman. He would not discuss the cable
company's future release plans specifics, only saying: "We are going
to take our time in the beginning."

In their current form, these new cable company phone services pose
little threat—more like a novelty act--in places like Coatsville, Pa.,
where Comcast is trialing its telephone service. But if they were to be
expanded substantially, “then the best way to describe this would be:
wow," said In-Stat/MDR senior analyst Daryi Schooler.

"What does any of the major phone companies have on their bundie?

http://marketwatch-cnet.com.com/2100-1037 3-1008962.html
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& Local and long-distance and data,” Schooler said. “This move by the
L cable guys gives them local, long-distance voice, video and data all
: over one pipe."

| There is very little evidence yet to gauge the effectiveness of cable
£ companies' move into voice services. Both cable and DSL providers
B continue to add new subscribers, despite the economic doldrums.

§ The largest VoIP provider for now is Vonage DigitalVoice, which has
& about 25,000 subscribers.

" Digital Phone subscribers will get all the amenities they are used to,
§including caller ID and call waiting. They can also keep the same

& phone number if they are switching from another telephone service
¥ provider, according to a description of the calling plan from Time

| Warner Cable.

! Whether the $40 a month charge includes a converter--a small box
i that changes telephone signals to digital signals for transport over the
§ Web-—was not immediately clear.

| Nows.com's Jim Hu contributed to this report

| ®voun ez Have an opinion on this story? Share it with other
. News.com readers.
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