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Cinergy Communications

’—INE{RGY. | Search

» HOM¢

Residential Products

» Commercial

Residential As a multi-faceted telecommunications company that provides
both telephone services and Internet access, including a wide
variety of personalizable features and member benefits, we
offer a variety of options to residential customers.

» Local Telephone
Services

» Long Distance
Calling
For more information about our residential services, select your

» Internet Access area of interest at the left.

» Customer Care

¥

Our Story

¥

News & Events

¥

» Contact Us
» Account Info
» Careers

CINERGY.

Click here for
Cinergy Corp.
Contact | Sitemap | Privacy Policy | Home

https://www.cinergycom.com/wps-html/Residential/ 10/19/2004



Cinergy Communications

TINERGY

Commercial

v
¥

»

¥

v

¥

v

¥

» Voice
» Internet Access
» Web Hosting

» Web Design &
Programming

» Web Applications

» Private Data
Networks

» Service Level
Agreement

Residential
Customer Care
Our Story
News & Events
Contact Us
Account Info

Careers

CINERGY.

Click here for
Cinergy Corp.

Search

Winning in the game of business

Being successful in business means finding smarter and
more efficient ways to communicate. Become a winner by
simplifying and broadening your communications; your
customers will work better with you, and your employees will
work better for you.

We work closely with our customers to understand how they
communicate both internally and externally. Our solution
represents an investment in your business performance:
growth, productivity, cost-reduction, quality and customer
satisfaction.

We are focused on meeting your needs by offering you:

¢ An alternative provider of local phone service.

e A single, customer-focused resource for all your voice,
data and Internet needs.

¢ One billing statement for all your voice, data, Internet
and equipment needs.

¢ An account manager to establish and manage your
account.

e Superior customer service.

For more information on our specific services, see our
product pages.

Contact | Sitemap | Privacy Policy | Home

https://www.cinergycom.com/wps-html/Commercial/
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NewSouth Communications Page 1 of 1

July 30, 2004

Product Availability:

INTERNET & DATA VOICE BUNDLES
Power up your Internet and Is your business looking for a Let NewSouth show you the
data connectivity with High- competitive choice for local and savings and convenience of
speed Internet Access from long distance phone service? communications bundles. Have it
NewSouth! all from one provider!

Search for:

NEWSOUTH FINALIZES MERGER WITH NU
_ It's official! The I's have been dotted and the T's crosse:
b NewSouth Communications has completed its merger v
Louis-based NuVox Communications. Please click here
more information on our exciting news.

CF

to NewSouth's NewsLINE!

Name: l )
Emaitk: |

Newsletter:

] NewSouth NewsLINE PROMOTIONS

For more ways to save at NewSouth, dick herel

Delivery Format:

Manage Subscription

DE24LE
HuVox

Commu
and Hex

Two North Main Street, Greenville, SC 29601 (800-672-1450) Commu

Tariffs | Legal Notice | Acceptable Use Policy | Terms of Service | Site Map | Contact Us | 800-67
Copyright© 2001 NewSouth Communications® All rights reserved.

httn-/ararar newenaith eam/ TFIANIINNA



NewSouth Communications - Products Page 1 of 2

P An Agent any = howes Technology
July 30, 2004

internet & Data
Voice

Bundies
Telecom Terms
Promotions

Local Long Distance Internet & Data Bundles

VOICE

Local Service
NewSouth Communications' Lucent 5£ESS AnyMedia™ digital switches enable us to provide you
with the best quality service a the best price.
PBX Trunks
NewSouth Communications offers comprehensive service designed to complement your
existing PBX or Hybrid Key system.
Business Exchange Lines
NewSouth Communications' Business Exchange Lines enable you to customize the
features and functionality of your telephone.
Extended NewArea
if your business places a large number of calls beyond our expanded local calling area,
then Extended NewArea™ is designed for you.
Point-to-Point
NewSouth Communications' Point-to-Point functions as a private line between two or more
locations. Your business can have continuous access to 4-digit dialing and high-speed data
transfer to those locations you call most often.
Long Distance Service
Whether you're calling across the world or across your state, NewSouth Communications has the
right fong distance solution for your business.
International Long Distance
NewSouth Communications offers international calling to over 240 countries. Unlike other
telecommunications providers, NewSouth Communications aggregates your monthly
recurring changes.
800 Access
800 service is an easy and convenient way for your customers to contact you...at no charge
to them.
Account Codes
NewSouth Communications' customers can track lacal and long distance calis by caller,
department or dient using our advanced Account Code system.
Smali Business Solutions
Small Business Solutions enables businesses with as few as two lines to enjoy the savings of a
competitive telecommunications provider. Your small business will enjoy savings of 15-20% off
your current BellSouth services. Finally, small businesses have a choice.
Voice Mail
NewMessaging™ provides customers a flexible and powerful tool that can answer phone calls,
take messages, and store them for review at a later time.
Conference Calling
Harness the power of the conference call for employees, customers and vendors with
NewConferencing™ from NewSouth Communications. This service lets you organize a
conference call between three or 300 people quickly and easily.
Phone Cards
When you are away from the office, our Phone Card puts all the benefits of NewSouth
Communications right in your pocket. Calls can be made from almost anywhere to just about
everywhere in the world.
Enhanced Features
Expand your communication capabilities with our suite of advanced voice features. These include
an Individualized Dialing Plan, Multi-way Calling, Queuing, and Customer Recovery options.

INTERNET & DATA

Managed Network Security
NewSouth Communications is leading the industry with LANLock, a managed Internet security
product that brings the latest in small-business network protection to your small business.

hittn-/aranar nawenanth cam/mradiete/dafanlt acn 70/ 0NA



NewSouth Communications - Products Page 2 of 2

High-Speed Internet
NewSouth.net, our high-speed Internet product, brings you the World Wide Web with the touch of
a button. Your connection is fast and it's secure - the bandwidth you purchase is guaranteed.

Private Networking

Netosphere, can provide your business with a comprehensive, custom-designed private
networking solution for high-speed business communications. With a flexible, cost-effective
private network, you wili mobilize your business by sharing information and applications between
sites.

BUNDLES

Suite T

A T1 made to order for your business. You choose the combination of Internet and voice
channels, all with the convenience of one fiat rate month after month.

Small Business Solutions
Small Business Solutions enables businesses with as few as two fines to enjoy the savings of a
competitive telecommunications provider. Your small business will enjoy savings of 15-20% off

your current BellSouth services. Finally, small businesses have a choice.

Have an Account Executive Contact Me.

Tariffs 1 Legal Notice 1 Acceptable Use Policy | Terms of Service | Site Map | Contact Us | 800-67
Copyright© 2001 NewSouth Communications® All rights reserved.
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Voice Network Map Page 1 of 1

Technolegy | Customes

July 30, 2004 Voice Network Map

industry Overview

Data Technology

Voice Technology
Information Technology

Network Strategy
Voice Network Map
Data Network Map

MG Frissery Dans & Vilce Megwook
NG Foimuary Gans & Yolie Gatowip
PO Neghanl TRtk 3 Yo Gitewars

Tariffs | Legal Notice | Acceptable Use Policy | Terms of Service | Site Map | Contact Us | 800-67
Copyright© 2001 NewSouth Communications® All rights reserved.
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