NEVADA BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1
94th Revised Page 1

Cancels 93rd Revised Page 1
ACCESS SERVICE
RATES, RULES AND CHARGES
Title Page and Pages 1 to 22-45, inclusive of this tariff are effective
as of the date shown. Original and revised pages as named below and
Supplement No. 6 contains all changes from the original tariff that are

in effect on the date hereof.
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NEVADA BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1
14th Revised Page 1.1
Cancels 13th Revised Page 1.1
ACCESS SERVICE
RATES, RULES AND CHARGES
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NEVADA BELL TELEPHONE COWMPANY TARIFF F.C.C. NO 1
5th Revised Page 2-14
Cancel s 4th Revi sed Page 2-14

ACCESS SERVI CE
2. General Regul ations (Cont'd)

2.1 Undertaking of the Tel ephone Conpany (Cont'd)

2.1.8 Refusal and Di scontinuance of Service

The Tel ephone Conpany may refuse additional applications for (O
service or discontinue the provision of services as set forth in (O
2.1.8(A) (1) and 2.1.8(A)(2) follow ng, unless the provisions of (O
2.2.2(B) (Interference or Inpairnment)or 2.5 (Connections) following (T)
apply, when the customer fails to conply with: (T
- 2.1.6 (Miintenance of Service), (T
- 2.2.3 (Unlawful and Abusive Use),
- 2.3.1 (Dammges),
- 2.3.6 (Availability for Testing),
- 2.3.7 (Bal ance) (T
- 2.3.14 (Jurisdictional Reports), or (N
- 2.4 (Payment Arrangements and Credit Allowances)- including (T
any paynments to be nmade by the custonmer on the dates and (M
times herein specified. (T
(A) The Tel ephone Conpany may initiate any or all of the actions (N)

described in 2.1.8(A) (1) and 2.1.8(A)(2) on fifteen (15)
cal endar days witten notice for failure to conply with the
bill payment provisions in 2.4.1 if:

(i) the Tel ephone Conpany has sent the subject bill to the
custonmer within seven (7) business days of the bill date;

or
(ii) the Tel ephone Conpany has sent the subject bill to the
custoner nore than thirty (30) cal endar days before notice

under this section is given. (N)
The 15 day notice will be made by Overnight Delivery to the (O
person designated by that custoner to receive such notices of
nonconpl i ance, such notice period to start the day after the (T)
notice is sent. (T
For all other conpliance failures not qualifying for 15 day (N)

notice, the Tel ephone Conpany will give thirty (30) cal endar
days written notice by Overnight Delivery or Certified U.S.
Mail (return receipt requested) to the person designated by
that customer to receive such notices of nonconpliance, such
notice period to start the day after the notice is sent. The
Tel ephone Conpany will maintain records sufficient to validate
the date upon which a bill was sent to a custoner.

Overni ght Delivery under this section shall be performed by a
reputabl e carrier such as the U S. Postal Service Express Mil
Airborne, United Parcel Service, or Federal Express. (N)

(1) Refuse additional applications for service and/or refuse to (T)
compl ete any pending orders for service by the nonconplying
custonmer at anytine thereafter. The Tel ephone Conpany may (N)
al so refuse to accept and process any requests from end
users or fromthe customer to designate that customer as the
end user’s Primary |Interexchange Carrier (PIC), as described
in Section 13.3.3, following. (N

Certain material previously appearing on this page now appears on 5th Revised Page 2-15.
(This page filed under Transmittal No. 97)
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NEVADA BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1
5th Revi sed Page 2-15
Cancel s 4th Revi sed Page 2-15

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.1 Undertaking of the Tel ephone Conpany (Cont'd)

2.1.8 Refusal and Discontinuance of Service (Cont'd)

(A) (Cont'd)
(1) (Cont’ d)

If an end user contacts the Tel ephone Conpany to
designate the custonmer as the end user’s PIC, the end
user will be given the choice of either remaining with
the end user’s existing PIC or selecting a new PIC

ot her than the custoner. |If the Tel ephone Conpany does
not refuse additional applications for service or PIC
changes to the custoner on the date specified in the
fifteen (15) or thirty (30) days notice, and the
custoner's nonconpl i ance continues, nothing contained
herein shall preclude the Tel ephone Conpany's right to
refuse additional applications for service to the
nonconpl yi ng custoner or PIC changes to the customer

wi t hout further notice.

Certain material appearing on this page previously appeared on 4th Revised
Page 2-14

Certain material previously appearing on this page now appears on 4th Revi sed
Page 2-15.1.
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NEVADA BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1

4t h Revi sed Page 2-15.1
Cancel s 3rd Revised Page 2-15.1

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.1 Undertaking of the Tel ephone Conpany (Cont'd)

2.1.8 Refusal and Discontinuance of Service (Cont'd)

(A)

(B)

Revi sed materi a
Page 2-15.

(Cont " d)

(2) Discontinue the provision of the services to the
nonconpl yi ng custoner. If the Tel ephone Conpany
di scontinues service, it will no |onger route any
switched access traffic that uses the custoner’s
Carrier ldentification Code(s) (CIC). In the case of
such di scontinuance, all applicable charges, including
term nation charges, shall becone due. If the
Tel ephone Conpany does not discontinue the provision
of the services involved on the date specified in the
notice and the custonmer's nonconpliance conti nues,
not hi ng contai ned herein shall preclude the Tel ephone
Conpany's right to discontinue the provision of the
services to the nonconplying custonmer without further
noti ce.

The Tel ephone Conpany will not initiate any of the
actions described in paragraphs (1) and (2) above as
to disputed bill anpunts where the custonmer does not
pay di sputed bill anpunts by the bill due date as
specified in Section 2.4.1(B)(1), (2), (3)(a) and (b),
and the Tel ephone Conpany has not rendered a decision
on the dispute. The dispute process is outlined in
2.4.1(B)(3)(c), (d), and (e).

VWhen access service is provided by nore than one tel ephone
conmpany, the conpanies involved in providing the joint
service may individually or collectively deny service to a
customer for nonpaynent. Were the tel ephone conpanies
affected by the nonpaynent are incapable of effecting

di sconti nuance of service w thout cooperation fromthe
other joint providers of Switched Access Service, such

ot her tel ephone conpanies will, if technically feasible,
assist in denying the joint service to the custoner.
Service denial for such joint service will only include
calls which originate or termnate within, or transit, the
operating territory of the tel ephone conpanies initiating
the service denial for nonpaynent. Wen nore than one of
the joint providers nust deny service to effectuate

term nation for nonpayment, in cases where a conflict
exists in the applicable tariff provisions, the tariff
regul ati ons of the tel ephone conpany where the custonmer end
office is located shall prevail for joint service

di sconti nuance provi sions.

appearing on this page previously appeared on 4th Revised
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NEVADA BELL TELEPHONE COVPANY TARIFF F.C.C. NO 1

2. CGenera

5th Revi sed Page 2-35
Cancel s 4th Revi sed Page 2-35

ACCESS SERVI CE

Regul ati ons (Cont' d)

2.3 nligations of the Custonmer (Cont'd)

2.3.16 Certification of Special Access Services As Interstate

(Cont " d)

(C) Verification Information

If a billing dispute arises or a regulatory commi ssion
questions the interstate certification for the Specia
Access Service, the Tel ephone Conpany will ask the custoner
to provide the general information on system design and
functionality it uses to determ ne that the Special Access
Service interstate traffic is nore than ten percent (10% of
the total traffic carried on the Special Access Service. If
the custoner has usage information or usage studies which
it uses to verify the interstate traffic, the customer shal
supply the studi es when requested by the Tel ephone Conpany
not to exceed once per year. The custoner shall supply the
data within 30 days of the Tel ephone Conpany request.

(This page filed under Transmittal No. 97)
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NEVADA BELL TELEPHONE COVPANY TARIFF F.C.C. NO. 1

2. General

4t h Revi sed Page 2-35.1
Cancel s 3rd Revised Page 2-35.1

ACCESS SERVI CE

Regul ati ons (Cont"d)

2.4 Paynment Arrangenents and Credit All owances

2.4.1 Paynent of Rates, Charges and Deposits

To protect itself fromthe risk of non-paynment, the Tel ephone Conpany
may require a custoner to provide a cash deposit in those instances
specified in 2.4.1(A) bel ow

(A) There is a proven history of |ate paynents or the custoner has

not demponstrated established credit. A proven history of l|ate
payments is defined as 2 or nore occasions within the preceding
12 nmonths in which paynment(s) for the undisputed charges of that
nonth's total billings (sumof all bills sent in that nmonth for
all accounts for all services provided under this tariff by the
Tel ephone Conpany) was

(1) not received within 3 business days follow ng the paynent due

date and
(2) the paynent(s) not received within 3 business days
represented at |east 10% of the nonth’s total billings for

all accounts for all services provided under this tariff by
t he Tel ephone Conpany.

Exanpl e for January 2005 billings:

Assune:

$100 paynent for a January billing received on the due date

$100 paynent for a January billing received 1 business day |late
$100 paynment for a January billing received 4 business days late
Total January billings for all accounts for all services provided

under this tariff by the Tel ephone Conpany sumto $300. There
are no di sputes.

One paynent is recognized as being late since it is beyond 3

busi ness days late and it represents 33% of the nmonthly billings.
This would represent the first occasion of a nonthly |ate
payment .

Di sputed billed anpbunts for the sake of this section are disputed
via the process outlined in 2.4.1(B)(3)(c), (d) and (e).

In the event that a custoner has a history of |ate paynents or
has not denonstrated established credit, the Tel ephone Conpany
may require the custoner to pay a two-nonth deposit based on the
total charges billed and rendered by the Tel ephone Conpany for
the npst recent two nmonths of service. In the event the custoner
has not received two nonths of service fromthe Tel ephone
Conpany, the two-nmonth deposit will be based on charges estimated
by the Tel ephone Conpany for the initial two-nonth period.

(This page filed under Transmittal No. 97)

| ssued: March 4, 2005 Ef fective: March 19, 2005

One SBC Pl aza, Dallas, Texas 75202

(N

(N



NEVADA BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1
4t h Revi sed Page 2-35.2
Cancel s 3rd Revised Page 2-35.2

ACCESS SERVI CE
2. Ceneral Regulations (Cont'd)

2.4 Paynment Arrangenents and Credit All owances (Cont’d)

2.4.1 Paynment of Rates, Charges and Deposits (Cont’d)

(A) (Cont’ d)

The Tel ephone Conpany will provide the customer witten

noti ce by Overnight Delivery as described in 2.1.8(A) if a
deposit is required under this section. The customer nust
pay the two-nmonth deposit within 15 business days follow ng
the date the witten notice is sent to the customer. Such
notice period will begin the day after the notice is sent.
If the custoner fails to pay the deposit by the due date, as
descri bed above, the Tel ephone Conmpany may send the customer
a witten notice by Overnight Delivery stating that if the
deposit is not received within 15 cal endar days of the
original deposit due date, the Tel ephone Conmpany may take
any or all of the actions specified in Section 2.1.8(A).

Sinple interest at a rate set forth in 2.4.1(A) (1) follow ng
wi Il accrue on cash deposits. Sinple interest will be
applied for the nunmber of days fromthe date the customer
deposit is received by the Tel ephone Conpany to and

i ncluding the date such deposit is credited to the
custoner's account or the date the deposit is refunded by

t he Tel ephone Conpany.

The cash deposit will be returned, with any accrued,
uncredited interest within 15 busi ness days of when a
custonmer with a history of late paynents or no established
credit history denonstrates a one-year pronpt payment record
(undi sputed billed balances are paid within the bill payment
requirenents outlined in 2.4.1(B)(3)(a)).

(This page filed under Transmittal No. 97)

| ssued: WMarch 4, 2005 Ef fective: March 19, 2005

One SBC Pl aza, Dallas, Texas 75202




NEVADA BELL TELEPHONE COVPANY TARIFF F.C.C. NO 1

4th Revi sed Page 2-35.3
Cancel s 3rd Revised Page 2-35.3

ACCESS SERVI CE

2. Ceneral Regulations (Cont'd)

2.4 Paynment Arrangenents and Credit All owances (Cont’d)

2.4.1 Paynent of Rates, Charges and Deposits (Cont’d)

(A) (Cont’ d)

In the event the provision of all service to the custoner is
term nated and the Tel ephone Conpany mai ntains a cash
deposit fromthe custonmer, the deposit and any accrued,

uncredited interest will be applied to any outstandi nhg suns
owed to the Tel ephone Conpany, and any renmi ning bal ance
will be returned to the customer.

(1)

State Interest Rate

Nevada

The customer will receive interest for each nonth
or portion thereof that a deposit is held at the
rate conputed per Nevada Revi sed Statute (NRS)
Chapt er 704.655, which is at the rate fixed for 6-
nmonth Treasury bills of the United States at the
first auction:

(i) On or before Decenber 1 of any year for the
period fromJanuary 1 to June 30 of the
succeedi ng year, or

(ii) On or after June 1 of any year for the period
fromJuly 1 to Decenber 31 of that year

Materi al appearing on this page previously appeared on 4th Revi sed Page 2- 36.
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NEVADA BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1
5th Revi sed Page 2-36
Cancel s 4th Revi sed Page 2-36

ACCESS SERVI CE

2. General Regul ati ons (Cont"'d)

2.4 Paynent Arrangenents and Credit Allowances (Cont'd)

2.4.1 Paynment of Rates, Charges and Deposits (Cont'd)

(D

(D

Mat eri al previously appearing on this page now appears on 4th Revised Page
2-35. 3.
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NEVADA BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1

1st Revi sed Page 2-39
Cancels Original Page 2-39

ACCESS SERVI CE

2. General Regul ati ons (Cont"'d)

2.4 Paynent Arrangenents and Credit All owances (Cont'd)

2.4.1 Paynent of Rates, Charges and Deposits (Cont'd)

(B) (Cont'd)

(3) (Cont' d)

(b)

(c)

Further, if any portion of the paynent is received by
the Tel ephone Conpany after the paynent date as set
forth in (a) preceding, then a | ate paynent penalty
shall be due to the Tel ephone Conpany. The |ate
payment charge shall be calculated at 1.5% per nonth
or portion thereof for the period fromthe due date
until the paynent is received.

In the event that a billing dispute occurs concerning (N)
any charges billed to the custoner by the Tel ephone
Conpany the followi ng regulations will apply.

(1) A good faith dispute requires the custoner to
provide a witten claimto the Tel ephone Conpany.
Instructions for submitting a dispute can be
obtained by calling the billing inquiry nunber

shown on the customer’s bill. Such claim nust
identify in detail the basis for the dispute, the
account numnber under which the bill has been
rendered, the date of the bill and the specific
itens on the bill being disputed, to pernmt the
Tel ephone Conpany to investigate the nerits of the
di sput e.

(2) The date of the dispute shall be the date on which
the custoner furnishes the Tel ephone Conpany the
account information required by Section
2.4.1(B)(3)(c)(1) above

(3) The date of resolution shall be the date on which
the Tel ephone Conpany conpletes its investigation
of the dispute, notifies the customer in witing
of the disposition and, if the billing dispute is
resolved in favor of the custoner, applies the
credit for the anpunt of the dispute resolved in
the custoner’s favor to the custonmer’s bill

(4) If the dispute is decided to be in favor of the
Tel ephone conpany, then the resolution date will
be the date upon which a witten decision on this
dispute is sent to the custoner. (N)

Material previously appearing on this page now appears on 1lst Revi sed Page 2-40
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NEVADA BELL TELEPHONE COVPANY TARIFF F.C.C. NO 1

2. Genera

1st Revi sed Page 2-40
Cancels Original Page 2-40

ACCESS SERVI CE

Regul ati ons (Cont"' d)

2.4 Paynment Arrangenents and Credit All owances (Cont'd)

Mat eri al
Mat eri al

2.4.1 Paynent of Rates, Charges and Deposits (Cont'd)

(B) (Cont'd)
(3) (Cont'd)
(c) (Cont'd)
In the event that a billing dispute concerning any

(d)

charges billed to the custonmer by the Tel ephone
Conpany is resolved in favor of the custoner, any late
paynment charges collected on the disputed amount will
be credited to the customer for each nonth or portion
thereof that they were collected. |In addition, if the
custoner disputes the billed anpbunt and pays the tota
anount (i.e., the nondi sputed amount and the di sputed
anmount) and the billing dispute is resolved in the
favor of the customer, the custonmer will receive a
credit for the disputed amount penalty fromthe

Tel ephone Conpany. The di sputed amount penalty shal
be the disputed anobunt resolved in the custoner's
favor plus penalty interest as set forth in
2.4.1(B)(3)(b) preceding.

When a custonmer pays the total ampunt on or before the
due date, and a dispute is filed within 90 days of the
due date, the penalty interest period shall begin on

t he payment date. When a dispute is filed nore than 90
days after the due date, the penalty interest period
shall begin fromthe date of the dispute or the date
of overpaynent, whichever is later. The penalty
interest period shall end on the date the Tel ephone
Conpany pays the overpaynent and associ ated di sputed
anount penalty to the custoner's account.

The di sputed anount penalty factor credited to the
custoner shall be calculated at 1.5% for each nonth or
portion thereof for which the overbilling existed.

In the event that a billing dispute concerning any
charges billed to the Custoner by the Tel ephone
Conpany is resolved in favor of the Tel ephone Conpany,
any paynents withheld pending settlement of the

di spute shall be subject to the |ate paynent penalty
set forth in (b) preceding.

appearing on this page previously appeared on Oiginal Page 2-39.
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NEVADA BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1

2. CGenera

1st Revi sed Page 2-41
Cancels Original Page 2-41

ACCESS SERVI CE

Regul ati ons (Cont' d)

2.4 Paynent Arrangenents and Credit All owances (Cont'd)

2.4.1 Paynent of Rates, Charges and Deposits (Cont'd)

(B) (Cont'd)
(3) (Cont'd)
(d) (Cont'd)
If the custoner disputes the bill on or before the

paynment date, and pays the undi sputed amount on or
before the paynment due date, the | ate paynent charge
for the disputed anbunt will start after the paynent
due date. The late paynent charge will continue to
accrue until paynment is received by the Tel ephone
Conpany.

If the custoner disputes the bill after the paynent
due date, and pays the undisputed amount after the
paynment due date, the |ate paynment charge for the
di sputed anount shall begin on the paynent due date.

Mat eri al appearing on this page previously appeared on Original Page 2-40.
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