THE VERIZON TELEPHONE COMPANIES TARIFF F.C.C. NO. 11
191st Revised Page 1
Cancels 190th Revised Page 1

ACCESS SERVICE
CHECK SHEET

The Title Page and Pages 1 through 33-14 inclusive of this tariff are
effective as of the date shown, and Supplement Nos. 8, 9, 10, 11, 13, 14, 15,
and 23 contain all changes from the original tariff that are in effect on the
date hereof.

Number Number Number
Revisions Revisions Revisions
Except as Except as Except as
Page Indicated Page Indicated Page Indicated
Title Page 1 1st 27 Original 59 Original
28 Original 60 3rd
1 191st* 29 2nd 60.1 2nd
2 21st 30 Original 60.2 Original
3 8th 31 Original 60.3 Original
4 28th 32 1st 61 Original
5 1st 33 Original 62 2nd
6 24th 34 5th 63 4th
7 14th 35 Original 64 1st
8 22nd 36 Original 65 2nd
9 6th 37 Original 66 Original
10 38th 38 Original 67 10th
11 26th 39 Original 67.1 15th
12 12th 40 2nd 68 Original
13 7th* 41 1st 69 3rd
14 9th 42 5th 70 4th
15 7th 43 Original 71 2nd
16 25th 44 Original 72 1st
17 13th 45 Original 73 Original
18 14th 46 1st 74 Original
18.1 4th 47 Original 75 1st
18.2 9th 48 Original 75.1 Original
18.3 19th 49 1st 76 1st
18.4 40th 50 2nd 77 Original
19 22nd 51 1st 78 Original
20 10th 52 Original 79 Original
21 35th 53 Original 80 Original
22 24th* 54 Original 81 Original
23 2nd 55 Original 82 2nd
24 36th 56 1st 82.1 Original
241 14th 57 6th 83 1st
25 Original 58 6th 84 2nd
26 1st

* Indicates new or revised page

(TR 521)

Issued: December 14, 2004 Effective: December 15, 2004

Vice President, Federal Regulatory
1300 1 Street, NW, Washington, D.C. 20005



THE VERIZON TELEPHONE COMPANIES TARIFF F.C.C. NO. 11
7th Revised Page 13

Cancels 6th Revised Page 13

ACCESS SERVICE
CHECK SHEET

Number of Number of Number of
Revisions Revisions Revisions
Except as Except as Except as
Page Indicated Page Indicated Page Indicated
10-1 Original 13-1 Original 13-30 Original
10-2 Original 13-2 Original 13-31 Original
10-3 Original 13-3 Original 13-32 Original
10-4 Original 13-4 Original 13-33 Original
10-5 Original 13-5 Original 13-34 Original
10-6 Original 13-6 Original 13-35 Original
10-7 Original 13-7 Original 13-36 Original
10-8 Original 13-8 Original 13-37 Original
10-9 Original 13-9 Original 13-38 Original
10-10 Original 13-10 Original 13-39 Original
10-11 Original 13-11 Original 13-40 Original
10-12 Original 13-12 Original 13-41 Original
10-13 Original 13-13 Original 13-42 Original
10-14 1st 13-14 1st 13-43 Original
10-15 Original 13-15 Original 13-44 Original
10-16 Original 13-16 Original 13-45 Original
13-17 Original 13-46 Original
11-1 Original 13-18 Original 13-47 1st
11-2 Original 13-19 Original 13-48 Original
11-3 Original 13-20 Original 13-49 1st
13-21 Original 13-50 Original
12-1 Original 13-22 Original 13-51 2nd*
12-2 Original 13-23 Original 13-52 2nd*
12-3 Original 13-24 Original 13-53 2nd*
12-4 Original 13-25 Original 13-54 2nd*
13-26 Original 13-55 1st
13-27 Original 13-56 1st
13-28 Original
13-29 Original
* Indicates new or revised page
(TR 521)

Issued: December 14, 2004 Effective: December 15, 2004
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THE VERIZON TELEPHONE COMPANIES TARIFF F.C.C. NO. 11
24th Revised Page 22

Cancels 23rd Revised Page 22

ACCESS SERVICE
CHECK SHEET

Number of Number of Number of

Revisions Revisions Revisions

Except as Except as Except as
Page Indicated Page Indicated Page Indicated
31-251 Original 31.261.27 Original 31-297 2nd*
31-252 Original 31-262 Original 31-297.1 1st
31-253 Original 31-263 Original 31-298 Original
31-254 Original 31-263.1 Original 31-299 Original
31-255 Original 31-263.2 Original 31-300 Original
31-256 2nd 31-264 1st 31-301 Original
31-257 1st 31-265 4th 31-302 Original
31-258 1st 31-266 1st 31-303 Original
31-259 Original 31-267 1st 31-304 Original
31-260 2nd 31-268 Original 31-305 Original
31-260.1 Original 31-269 Original 31-306 Original
31-261 1st 31-270 Original 31-307 Original
31-261.1 2nd 31-271 Original 31-308 Original
31-261.2 1st 31-272 Original 31-309 Original
31-261.3 1st 31-273 Original 31-310 Original
31-261.4 1st 31-274 Original 31-311 1st
31-261.5 1st 31-275 Original 31-311.1 1st
31-261.6 1st 31-276 Original 31-311.2 1st
31-261.7 1st 31-277 Original 31-312 Original
31-261.8 1st 31-278 Original 31-313 1st
31-261.9 1st 31-279 Original 31-314 Original
31-261.10 1st 31-280 Original 31-315 1st
31-261.11 1st 31-281 Original 31-316 Original
31-261.12 1st 31-282 Original 31-317 Original
31-261.13 1st 31-283 Original 31-318 Original
31-261.14 Original 31-284 Original 31-319 4th
31-261.15 Original 31-285 1st 31-320 Original
31-261.16 Original 31-286 1st 31-321 Original
31-261.17 Original 31-287 1st 31-322 1st
31-261.18 Original 31-288 1st 31-323 Original
31-261.19 Original 31-289 Original 31-324 Original
31-261.20 Original 31-290 Original 31-325 Original
31-261.21 Original 31-291 Original
31-261.22 Original 31-292 Original
31-261.23 Original 31-293 Original
31-261.24 Original 31-294 Original
31-261.25 Original 31-295 Original
31-261.26 Original 31-296 1st
* Indicates new or revised page
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THE VERIZON TELEPHONE COMPANIES TARIFF F.C.C. NO. 11

2nd Revised Page 13-51
Cancels 1st Revised Page 13-51

ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services

(Cont~d)

13.5 Billing Name and Address (BNA) Service

13.5.1

13.5.2

*

Billing Name and Address (BNA) Service is the provision of the (€9)
complete billing name, street address, city or town, state and zip

code for an end user®"s telephone number assigned by the Telephone
Company .

BNA i1s offered to telecommunications service providers for the )
following limited purposes and may not be resold or used for any
other purpose:

Billing customers for using telecommunications services of that (€9)

service provider and collecting amounts due.

Any purpose associated with the "equal access" requirement of the (€9)

United States v. AT&T, 552 F.Supp. 131 (D.D.C. 1982).

Verification of service orders of new customers, identification of (€9)

customers who have moved to a new address, fraud prevention, and

similar nonmarketing purposes.

General Description

At the option of the customer, BNA Service may be provided on

either a manual or a mechanized basis. On a manual basis, BNA
information will be provided by voice telecommunications or by
mail, as set forth in 13.5.2 following. BNA information for
messages originated from data terminal numbers (DTNs) of data
communications services is provided on a manual basis only. On a
mechanized basis, BNA information will be provided on magnetic tape
containing recorded customer messages.

Undertaking of the Telephone Company

BNA information is furnished for sent-paid, collect, bill to )
third party, 700 and 900 service calls and calls made with a

calling card bearing an account number assigned by the Telephone
Company and validated by access to data maintained by the

Telephone Company.

Upon verbal or written request from an authorized individual of )
the customer who furnishes the Personal ldentification Number

(PIN) assigned by the Telephone Company, the Telephone Company

will provide BNA information on a manual basis.

(X) Issued under authority of Special Permission No. 04-080 of the Federal
Communications Commission in order to withdraw pending material and reinstate
material currently in effect

(TR 521)

Issued: December 14, 2004 Effective: December 15, 2004

Vice President x)
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THE VERIZON TELEPHONE COMPANIES

ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services

(Cont~d)

13.5 Billing Name and Address (BNA) Service (Cont®d)

13.5.2 Undertaking of the Telephone Company (Cont"d)

GV

®

©

®

®

(Cont=d)

Telephone requests of BNA information for up to 16 telephone
numbers will be responded to on line. Telephone requests for
BNA information for over 16 and up to 100 telephone numbers will
be responded to by a call back by the next business day.

A request for BNA information for over 100 and up to 500
telephone numbers must be mailed to the Telephone Company. The
Telephone Company will provide the response by first class U.S.
mail within ten business days.

The Telephone Company will, at the request of the customer,
provide BNA service on a mechanized basis. The tape of recorded
messages must be provided by the customer. The Telephone Company
will enter the BNA information on the tape and send it to the
customer by first class U.S. mail within 6 business days of
receipt. [If an additional tape is required in order to provide
the customer with requested BNA information, an Additional Tape
Charge as set forth in 31.13 following will apply.

In the event that the BNA information cannot be provided as set
forth in (D) following, the record processing charge will still

apply.

When the customer places an order for BNA Service, the Telephone
Company will specify the format in which requests and tapes are
to be submitted.

The BNA information will be provided for the calling number
furnished to the extent a billing name and address exists iIn the
Telephone Company data base.

In addition, the Telephone Company will not provide BNA
information for those end users with unlisted or nonpublished
telephone numbers who have requested that their BNA not be
disclosed for collect, bill to third party and calling card
calls.

The Telephone Company will provide the most current BNA
information resident in its data base. Due to normal end user
account activity, there may be instances where the BNA
information provided is not the BNA that was applicable at the
time the message was originated.

(X) Issued under authority of Special Permission No. 04-080 of the Federal
Communications Commission in order to withdraw pending material and reinstate
material currently in effect

(TR 521)

TARIFF F.C.C. NO. 11
2nd Revised Page 13-52
Cancels 1st Revised Page 13-52

Issued: December 14, 2004

Vice President
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THE VERIZON TELEPHONE COMPANIES TARIFF F.C.C. NO. 11

2nd Revised Page 13-53
Cancels 1st Revised Page 13-53

ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services
(Cont™d)

13.5 Billing Name and Address (BNA) Service (Cont®d)

13.5.3 Obligations of the Customer

A) With each order for BNA Service, the customer shall provide the
name of the authorized individual(s) to whom the BNA information
should be sent and the address to which the BNA information
should be sent. In addition, when BNA Service is ordered on a
manual basis, the customer must identify in writing all
authorized individuals who will contact the Telephone Company and
include the PIN assigned by the Telephone Company.

(B) A customer which orders BNA Service on a mechanized basis must
provide the Telephone Company with an acceptable test tape which
includes all call types for which BNA information may be
requested.

(X) Issued under authority of Special Permission No. 04-080 of the Federal
Communications Commission in order to withdraw pending material and reinstate
material currently in effect

(TR 521)
Issued: December 14, 2004 Effective: December 15, 2004

Vice President x)
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THE VERIZON TELEPHONE COMPANIES

ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services

(Cont~d)

13.5 Billing Name and Address (BNA) Service (Cont®d)

13.5.4 Rate Regulations

QY

®

©

Service Establishment Charges apply for the initial establishment
of BNA Service on either a manual or mechanized basis.

A charge applies for each request for BNA information for a
telephone number or DTN number on a manual basis. A charge
applies for each message processed to supply BNA information on a
mechanized basis.

The Telephone Company will keep a count of the requests and of
the messages processed. The Telephone Company will bill the
customer iIn accordance with these counts whether or not the
Telephone Company was able to provide BNA information for all
requests and messages.

Where the recorded message detail is sufficient to determine a
message is an interstate message, the rates set forth in 31.13
following will apply to each such message.

Service Establishment Charges and usage for which the recorded
message detail is insufficient to determine jurisdiction will be
prorated by the Telephone Company between interstate and
intrastate. The percentages provided in the reports as set
forth in 2.3.10 preceding will serve as the basis for prorating
charges.

13.5.5 Rates and Charges

Rates and charges for BNA Service are found in Section 31.13
following.

(xX) Issued under authority of Special Permission No. 04-080 of the Federal
Communications Commission in order to withdraw pending material and reinstate
material currently in effect
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TARIFF F.C.C. NO. 11
2nd Revised Page 13-54
Cancels 1st Revised Page 13-54
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THE VERIZON TELEPHONE COMPANIES TARIFF F.C.C. NO. 11
2nd Revised Page 31-297
Cancels 1st Revised Page 31-297

ACCESS SERVICE

31. The Verizon Telephone Companies Rates and Charges (Cont®d)

31.13 Additional Engineering. Additional Labor and Miscellaneous Services
(Cont~d)

31.13.14 Billing Name and Address (BNA) Service

USoC Rates
Manual
Service Establishment Charge
- Without DTN capability BNYXX $1,595.55
- With DTN capability BNYTX 1,595.55
Per telephone number or DTN by
- Verbal request 0.58 (€9)
- Written request 0.58 )
Mechanized
Service Establishment Charge BNYMX 1,595.55
- Per message processed 0.06 (€9)
Additional Tape Charge 48.50
31.13.15 ISP Traffic Origination Service
Rate
Interconnection Charge, $0.008 per minute,
per minute, per call per call
Alternative the actual delivery
Interconnection Charge, charge as described in
Section 13.3.13
preceding

(xX) Issued under authority of Special Permission No. 04-080 of the Federal
Communications Commission in order to withdraw pending material and reinstate
material currently in effect

(TR 521)
Issued: December 14, 2004 Effective: December 15, 2004
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