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Cancels 1st Revised Page 13-79 
 

ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services 

(Cont'd) 
 
13.3 Miscellaneous Services (Cont'd) 

 
13.3.11 Billing Name and Address (BNA) for Automatic Number 

Identification (ANI) for Listed and Non-Published/Non-Listed 
Customers 

 
 BNA for ANI Service provides for end user or local providers 

billing name and address and associated information.  It is 
available to Interstate Telecommunications providers such as 
interexchange carriers, operator service providers, enhanced 
service providers, and any other provider of telecommunications 
services. 

 
 The Telecommunication providers can request billing name and 

address information for the telephone numbers associated with 
the ANI they recorded for calling card, third number, sent-paid, 
collect, or access code calls made by Telephone Company 
subscribers. 

 
 Telecommunications Providers will not receive BNA information 

for Customers who are not presubscribed to them when these 
customers request that their name and address not be disclosed.  
If the customer subscribes to a telecommunication provider's 
discount plan through access code dialing, the BNA will be 
released if the customer has made a call on the provider's 
network. 

 
 The Telecommunication providers must send their requests for 

billing name and address using the national Industry Standard 
Interface (ISI) - Customer Account Record Exchange (CARE) 
record.  The billing name and address information will be 
provided by the Telephone Company in accordance with the same 
industry standard.  The CARE standards are designed to provide a 
mechanized format for the data exchange requirements of 
Telecommunication providers for the customer information 
necessary for equal access. 

 
 The Telecommunication providers are responsible for providing 

all necessary equipment or supplemental services for the 
transmission or receipt of BNA. 

 
 
 
 
 
 
 
 If the BNA provided is not usable because of the Telephone 

Company's acts or omissions, the Telephone Company will resubmit 
the information within ten days of the original submission 
without additional cost to the Telecommunication providers. 

 
 
(x) Issued under authority of Special Permission No. 04-xxx of the Federal 
Communications Commission in order to withdraw pending material and reinstate 
material currently in effect 
 

(Issued under Transmittal No. xxx) 
Issued: Illustrative Tariff Effective:
 

Vice President 
2980 Fairview Park Drive, Falls Church, Virginia 22042 
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THE VERIZON TELEPHONE COMPANIES TARIFF F.C.C. NO. 1 
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Cancels 1st Revised Page 13-80 
 

ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services 

(Cont'd) 
 
13.3 Miscellaneous Services (Cont'd) 

 
13.3.11 Billing Name and Address (BNA) for Automatic Number 

Identification (ANI) for Listed and Non-Published/Non-Listed 
Customers (Cont'd) 

 
 The BNA information provided to the Telecommunication provider 

shall not be used for any purpose other than the following:  1. 
Billing customers for using telecommunications services of that 
service provider and collecting amounts due; 2. Any purpose 
associated with equal access requirement of the United States 
vs. AT&T, 552 F. Supp. 131 (D.D.C. 1982); 3. Verification of 
service orders of new customers, identification of customers who 
have moved to a new address, fraud prevention, and similar 
nonmarketing purposes. 

 
 The Telephone Company does not warrant that any customer 

provided information is complete or accurate.  The Telephone 
Company specifically provides such information on an as is 
basis. 

 
 Multiple data medium options are available to BNA customers.  A 

customer can choose to have the BNA information provided through 
CARE by magnetic tape, electronic data transmission, or by using 
the Telephone Company's Xpress Electronic Access (XEA) on-line 
system. 

 
 (A)  Rates and Charges 

 
 USOC 

Developmental Charge 
- Initial set-up, per customer $0.00 
 
BNA Record 
- per record .06 
 
Record Provision 
- per Magnetic Tape 29.50 
 
- data transmission, per record .0035 
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