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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services 

(Cont'd) 
 
13.5 Billing Name and Address (BNA) Service 

 
(A) Billing Name and Address (BNA) Service is the provision of the 

complete billing name, street address, city or town, state and zip 
code for an end user's telephone number assigned by the Telephone 
Company. 

 
(B) BNA is offered to telecommunications service providers for the 

following limited purposes and may not be resold or used for any 
other purpose: 

 
(1) Billing customers for using telecommunications services of that 

service provider and collecting amounts due. 
 
(2) Any purpose associated with the "equal access" requirement of the 

United States v. AT&T, 552 F.Supp. 131 (D.D.C. 1982). 
 
(3) Verification of service orders of new customers, identification of 

customers who have moved to a new address, fraud prevention, and 
similar nonmarketing purposes. 

 
13.5.1 General Description 

 
At the option of the customer, BNA Service may be provided on 
either a manual or a mechanized basis.  On a manual basis, BNA 
information will be provided by voice telecommunications or by 
mail, as set forth in 13.5.2 following.  BNA information for 
messages originated from data terminal numbers (DTNs) of data 
communications services is provided on a manual basis only.  On a 
mechanized basis, BNA information will be provided on magnetic tape 
containing recorded customer messages. 

 
13.5.2 Undertaking of the Telephone Company 

 
(A) BNA information is furnished for sent-paid, collect, bill to 

third party, 700 and 900 service calls and calls made with a 
calling card bearing an account number assigned by the Telephone 
Company and validated by access to data maintained by the 
Telephone Company. 

 
(B) Upon verbal or written request from an authorized individual of 

the customer who furnishes the Personal Identification Number 
(PIN) assigned by the Telephone Company, the Telephone Company 
will provide BNA information on a manual basis. 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services 

(Cont'd) 
 
13.5 Billing Name and Address (BNA) Service (Cont'd) 

 
13.5.2 Undertaking of the Telephone Company (Cont'd) 

 
(B) (Cont'd) 

 
(1) Telephone requests of BNA information for up to 16 telephone 

numbers will be responded to on line.  Telephone requests for 
BNA information for over 16 and up to 100 telephone numbers will 
be responded to by a call back by the next business day. 

 
(2) A request for BNA information for over 100 and up to 500 

telephone numbers must be mailed to the Telephone Company.  The 
Telephone Company will provide the response by first class U.S. 
mail within ten business days. 

 
(C) The Telephone Company will, at the request of the customer, 

provide BNA service on a mechanized basis.  The tape of recorded 
messages must be provided by the customer.  The Telephone Company 
will enter the BNA information on the tape and send it to the 
customer by first class U.S. mail within 6 business days of 
receipt.  If an additional tape is required in order to provide 
the customer with requested BNA information, an Additional Tape 
Charge as set forth in 31.13 following will apply. 

 
(1) In the event that the BNA information cannot be provided as set 

forth in (E) following, the record processing charge will still 
apply. 

 
(D) When the customer places an order for BNA Service, the Telephone 

Company will specify the format in which requests and tapes are 
to be submitted. 

 
(E) The BNA information will be provided for the calling number 

furnished to the extent a billing name and address exists in the 
Telephone Company data base. 

 
(1) In addition, the Telephone Company will not provide BNA 

information for those end users with unlisted or nonpublished 
telephone numbers who have requested that their BNA not be 
disclosed for collect, bill to third party and calling card 
calls. 

 
(F) The Telephone Company will provide the most current BNA 

information resident in its data base.  Due to normal end user 
account activity, there may be instances where the BNA 
information provided is not the BNA that was applicable at the 
time the message was originated. 
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THE VERIZON TELEPHONE COMPANIES TARIFF F.C.C. NO. 11 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services 

(Cont'd) 
 
13.5 Billing Name and Address (BNA) Service (Cont'd) 

 
13.5.3 Obligations of the Customer 
 
(A) With each order for BNA Service, the customer shall provide the 

name of the authorized individual(s) to whom the BNA information 
should be sent and the address to which the BNA information 
should be sent.  In addition, when BNA Service is ordered on a 
manual basis, the customer must identify in writing all 
authorized individuals who will contact the Telephone Company and 
include the PIN assigned by the Telephone Company. 

 
(B) A customer which orders BNA Service on a mechanized basis must 

provide the Telephone Company with an acceptable test tape which 
includes all call types for which BNA information may be 
requested. 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services 

(Cont'd) 
 
13.5 Billing Name and Address (BNA) Service (Cont'd) 

 
13.5.4 Rate Regulations 
 
(A) Service Establishment Charges apply for the initial establishment 

of BNA Service on either a manual or mechanized basis. 
 
(B) A charge applies for each request for BNA information for a 

telephone number or DTN number on a manual basis.  A charge 
applies for each request processed to supply BNA information on a 
mechanized basis. 

 
(1) The Telephone Company will keep a count of the requests for 

billing name and address.  The Telephone Company will bill the 
customer in accordance with these counts whether or not the 
Telephone Company was able to provide BNA information for all 
requests. 

 
(C) Where the recorded message detail is sufficient to determine if a 

message is an interstate message, the rates set forth in 31.13 
following will apply to each such message. 

 
(1) Service Establishment Charges and usage for which the recorded 

message detail is insufficient to determine jurisdiction will be 
prorated by the Telephone Company between interstate and 
intrastate.  The percentages provided in the reports as set 
forth in 2.3.10 preceding will serve as the basis for prorating 
charges. 

 
13.5.5 Rates and Charges 
 

Rates and charges for BNA Service are found in Section 31.13 
following. 
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ACCESS SERVICE 
 
31. The Verizon Telephone Companies Rates and Charges (Cont'd) 
 
31.13 Additional Engineering. Additional Labor and Miscellaneous Services 

(Cont'd) 
 

31.13.14 Billing Name and Address (BNA) Service 
 
 USOC Rates 
 

Manual 
 
Service Establishment Charge 
 
- Without DTN capability BNYXX $1,595.55 
 
- With DTN capability BNYTX 1,595.55 

 
 
Per telephone number or DTN by 
 
- Per verbal request processed 0.58 
 
- Per written request processed 0.58 

 
 
Mechanized 
 
Service Establishment Charge BNYMX 1,595.55 
 
- Per request processed 0.06 

 
Additional Tape Charge 48.50 

 
31.13.15 ISP Traffic Origination Service 

 Rate 
 

Interconnection Charge, $0.008 per minute,
per minute, per call per call 

 
Alternative the actual delivery
Interconnection Charge, charge as described in
 Section 13.3.13
 preceding 
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