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9. Advanced Conmuni cati ons Networks (Cont’ d)

9.4

Rat e Regul ati ons

9.4.1

* As of March 1,

Rate El enents

A nonrecurring charge and a nonthly rate apply for the

installation of ADSL Service. A nonrecurring charge is also
appl i cabl e when maki ng changes, i.e., bandw dth, access provider,
nove.

ADSL Service is available in four service |evel packages, and is
based on the "downstream and upstreant speeds chosen by the
custoner. A customer may select fromnultiple packages; however,
t he downstream and upstream speeds may not be substituted within
a service level, as the packages are defined by the downstream
and upstream speeds.

Downst r eam Upst ream
ADSL Tier 1 1536 Kbps 384 Kbps
*ADSL Tier 2 1536 Kbps 512 Kbps
ADSL Tier 3 1536 Kbps 768 Kbps
ADSL Tier 4 256 Kbps 128 Kbps
ADSL Tier 5 512 Kbps 512 Kbps
Data speeds set forth above are peak speeds. Actual speeds may

be affected by |oop distance and other factors, therefore, are
not guar ant eed.

Ter m Di scount s

ADSL Service may be ordered at the custoner’s option on a nonthly
rate basis or for Term Di scount periods of 12 nonths (1 year) or
24 nmonths (2 years).

The mi ninmum service period on a nmonthly rate basis is one nonth
and for all Term Discount plans is twelve nonths. The custoner
nust specify the length of the service commtnent period at the
tinme the service is ordered.

For custoners that subscribe to the Term Discount plan for
12 nmonths or 24 nonths, the Term Discount Rates as set forth in
9.4 following will be frozen from Conpany initiated increases,
for the entire discount period of the rates in effect at the
begi nni ng of the Term Di scount peri od.

If a term discount rate decrease occurs during the term of an
exi sting Term Discount plan, the decreased rate will be applied
automatically to the remainder of the current Term Discount
peri od.

2004 Tier 2 will no longer be available to new custoners.
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