Qwest Corporation TARIFFF.C.C.No.1
ACCESS SERVICE 192ND REVISED PAGE 0-1
CANCELS 191sT REVISED PAGE 0-1

CHECK SHEET

Title Page and Original Pages 0-1 to 0-53; 1-1; 2-0 to 2-138; 3-0 to 3-24; 4-0 to 4-14; 5-0
to 5-40; 6-0 to 6-455; 7-0 to 7-798; 8-1 to 8-457; 9-0 to 9-26; 10-0 to 10-71; 11-0 to 11-
14; 12-0 to 12-42; 13-0 to 13-94; 14-0 to 14-25; 15-0 to 15-104; 16-0 to 16-185; 17-0 to
17-472; 18-0 to 18-3; 19-0 to 19-5, 20-0 to 20-28; 21-1 to 21-48; 22-0 to 22-4; 23-0 to
23-28; 24-0 to 24-18 inclusive of this Tariff are effective as of November 11, 2003.
Original and revised pages as named below and Supplement Nos. 1, 2, 3, and 4 contain
all changes from the original Tariff that are in effect on the date hereof.

NUMBER OF NUMBER OF NUMBER OF
REVISION REVISION REVISION
EXCEPT AS EXCEPT AS EXCEPT AS
PAGE INDICATED PAGE INDICATED PAGE INDICATED
Title Original 0-1.23 36th * 0-9 Original
0-1 192nd *  0-1.24 12th 0-10 Original
0-1.1 33rd 0-1.25 15th 0-11 Original
0-1.2 27th 0-1.26 24th 0-12 Original
0-1.3 27th 0-1.27 22nd 0-13 2nd
0-1.4 17th 0-1.28 7th 0-14 1st
0-15 3rd 0-1.29 13th 0-15 5th
0-1.6 3rd 0-1.30 7th 0-16 2nd
0-1.7 6th 0-1.31 3rd 0-16.1 4th
0-1.8 8th 0-1.32 4th 0-17 4th
0-1.9 12th 0-1.33 6th 0-18 Original
0-1.10 13th 0-1.34 5th 0-19 Original
0-1.11 9th 0-1.35 5th 0-20 Original
0-1.12 19th 0-1.36 9th 0-21 Original
0-1.13 7th 0-1.37 2nd 0-22 Original
0-1.14 16th 0-1.38 3rd 0-23 Original
0-1.15 7th 0-1.39 26th 0-24 2nd
0-1.16 15th 0-2 1st 0-25 1st
0-1.17 11th 0-3 1st 0-26 5th
0-1.18 16th 0-4 Original 0-27 1st
0-1.19 53rd 0-5 3rd 0-28 Original
0-1.20 17th *  0-6 Original 0-29 1st
0-1.21 7th 0-7 Original
0-1.22 8th 0-8 Original
* New or Revised Page.
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NUMBER OF NUMBER OF NUMBER OF

REVISION REVISION REVISION

EXCEPT AS EXCEPT AS EXCEPT AS
PAGE INDICATED PAGE INDICATED PAGE INDICATED
8-40.14 Original 8-59 1st 8-93.3 1st
8-40.15 Original 8-60 1st 8-94 2nd
8-40.16 1st 8-61 1st 8-95 1st
8-40.17 Original 8-62 1st 8-96 1st
8-40.18 Original 8-63 1st 8-97 1st
8-40.19 Original 8-64 1st 8-98 1st
8-40.20 Original 8-65 1st 8-99 1st
8-40.21 1st 8-66 1st 8-100 1st
8-40.22 Original 8-67 1st 8-101 1st
8-40.23 Original 8-68 1st 8-102 1st
8-40.24 Original 8-69 1st 8-103 1st
8-40.25 Original 8-70 1st 8-104 1st
8-40.26 Original 8-71 1st 8-105 1st
8-40.27 Original 8-72 1st 8-106 3rd
8-40.28 1st 8-73 1st 8-107 2nd
8-40.29 Original 8-74 2nd 8-108 2nd
8-40.30 Original 8-74.1 Original 8-109 1st
8-40.31 1st 8-75 2nd 8-110 1st
8-40.32 Original 8-76 2nd 8-111 1st
8-40.33 Original 8-77 1st 8-112 1st
8-40.34 Ist* 8-78 2nd 8-113 1st
8-41 1st 8-79 2nd 8-114 1st
8-42 1st 8-80 1st 8-115 1st
8-43 1st 8-81 2nd 8-116 1st
8-44 1st 8-82 2nd 8-117 1st
8-45 1st 8-83 2nd 8-118 1st
8-46 1st 8-84 1st 8-119 2nd
8-47 1st 8-85 2nd 8-120 2nd
8-48 1st 8-85.1 1st 8-121 2nd
8-49 1st 8-86 1st 8-122 2nd
8-50 2nd 8-87 2nd 8-123 3rd
8-51 2nd 8-88 2nd 8-124 2nd
8-52 1st 8-89 2nd 8-125 2nd
8-53 1st 8-90 2nd 8-126 2nd
8-54 1st 8-91 3rd 8-127 1st
8-55 1st 8-92 1st 8-128 1st
8-56 1st 8-93 1st 8-129 1st
8-57 1st 8-93.1 3rd
8-58 1st 8-93.2 2nd

* New or Revised Page.
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ACCESS SERVICE
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NUMBER OF NUMBER OF NUMBER OF

REVISION REVISION REVISION

EXCEPT AS EXCEPT AS EXCEPT AS
PAGE INDICATED PAGE INDICATED PAGE INDICATED
8-286 2nd 8-310.7 Original 8-347 3rd
8-287 2nd 8-311 6th 8-348 2nd
8-288 8th 8-312 7th 8-349 1st
8-289 3rd 8-313 5th 8-350 2nd
8-290 4th 8-314 4th 8-351 3rd
8-291 5th 8-315 3rd 8-351.1 1st
8-292 7th 8-316 1st 8-352 2nd
8-292.1 3rd 8-317 1st 8-353 1st
8-293 5th 8-318 1st 8-354 1st
8-294 5th 8-319 2nd 8-355 1st
8-295 4th 8-320 2nd 8-356 1st
8-296 6th 8-321 1st 8-357 3rd
8-297 2nd 8-322 1st 8-358 3rd
8-298 3rd *  8-323 1st 8-358.1 1st
8-299 6th *  8-324 2nd 8-359 1st
8-300 3rd*  8-325 1st 8-360 2nd
8-301 2nd 8-326 1st 8-361 3rd
8-302 6th 8-327 1st 8-361.1 1st
8-303 3rd 8-328 1st 8-362 2nd
8-304 8th 8-329 2nd 8-363 1st
8-304.1 3rd 8-330 1st 8-364 1st
8-304.2 1st 8-331 1st 8-365 1st
8-304.3 2nd 8-332 1st 8-366 1st
8-305 4th 8-333 2nd 8-367 3rd
8-305.1 Original 8-334 2nd 8-368 3rd
8-306 4th 8-335 1st 8-368.1 1st
8-307 9th 8-335.1 1st 8-369 1st
8-307.1 1st 8-336 1st 8-370 2nd
8-308 8th 8-337 1st 8-371 3rd
8-308.1 8th 8-338 1st 8-371.1 1st
8-308.2 Original 8-338.1 Original 8-372 2nd
8-309 6th 8-339 2nd 8-373 1st
8-310 7th 8-340 2nd 8-374 1st
8-310.1 3rd 8-341 1st 8-375 1st
8-310.2 1st 8-342 2nd 8-376 1st
8-310.3 1st 8-343 1st 8-377 3rd
8-310.4 2nd 8-344 1st 8-378 3rd
8-310.5 4th 8-345 1st 8-378.1 1st
8-310.6 3rd 8-346 1st

* New or Revised Page.
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Qwest Corporation TARIFFF.C.C.No.1
ACCESS SERVICE 1sT REVISED PAGE 8-40.34
CANCELS ORIGINAL PAGE 8-40.34

8. ADVANCED COMMUNICATIONS NETWORKS

8.1 GENERAL
8.1.8 PROMOTIONS (CONT'D)

A6. Qwest Choice DSL, Qwest Choice DSL Deluxe and Stand Alone Qwest DSL
Promotion — July 31, 2004 through January 8, 2005

For a limited time only, the nonrecurring charge for Qwest Choice DSL, Qwest
Choice DSL Deluxe and Stand Alone Qwest DSL will be $9.99 for customers who
apply for new service. For customers ordering new Qwest Choice DSL Deluxe or
upgrading from Qwest Choice DSL to Qwest Choice DSL Deluxe, the monthly
recurring rate will be reduced to $26.99 for the first 3 months the Qwest Choice
DSL Deluxe is in service after the initial 3 months the monthly rate will revert back
to the current rate of $28.00. The Speed/Destination Channel Change Charge will
be waived when:

» Upgrading from Qwest Choice DSL to Qwest Choice DSL Deluxe

» Changing from Stand Alone Qwest DSL to either Qwest Choice DSL Deluxe or
any QWEST DSL PRO Service

» Upgrading from Qwest DSL 640k to Qwest Choice DSL Deluxe

» Upgrading from either Qwest Choice DSL or Qwest Choice DSL Deluxe to any
QWEST DSL PRO Service

Customers must apply for service from July 31, 2004 through January 8, 2005 to be
eligible for the promotion, with order completion within 60 days of the order
application date. When order completion is delayed due to Company reasons, the
order completion date will be extended. This offering is not available with any
other promotion and is not available as part of the QWEST DSL Volume Plans.

(Filed under Transmittal No. 215.)

Issued: October 7, 2004 Effective: October 22, 2004
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Qwest Corporation TARIFFF.C.C.No.1
ACCESS SERVICE 3RD REVISED PAGE 8-298

8.4
8.4.2
A

B.

1.

CANCELS 2ND REVISED PAGE 8-298

8. ADVANCED COMMUNICATIONS NETWORKS
QWEST DSL SERVICE (CONT'D)
REGULATIONS
QWEST DSL HOST Service

In the event a QWEST DSL HOST customer is being terminated or is exiting the
business, the Company reserves the right to contact the affected QWEST DSL
Service subscribers to determine a replacement QWEST DSL HOST to ensure
uninterrupted service.

Obligations of the Customer

When a customer orders QWEST DSL Service, the customer must provide
compatible customer premises equipment (CPE). In addition, the customer must
specify the Company-provided local exchange Telecommunications Number
(TN) or service address to be used. A Telecommunications Number is not
required with Stand Alone Qwest DSL.

When a customer orders QWEST DSL HOST Service, the customer must provide
the necessary information (e.g., Data Link Connection Identifier(s), and/or
Internet Protocol) to provision QWEST DSL HOST Service using Company ATM
Service.

The customer may request a design change to the service ordered. A design
change is any change which requires engineering review. Design changes do not
include a change of customer premises, end user premises or QWEST DSL HOST
Access Link speeds. Changes of this nature will require the issuance of a new
order and a cancellation of the original order. Cancellation charges are set forth
in 5.2.3, preceding. Changes in QWEST DSL Service and QWEST IDSL which
result in the service(s) pointing to a different QWEST DSL HOST Access Link are
design changes and subject to the Design Change charge as set forth in 5.2.2,
preceding. Changes requested on the Plant Test Date (PTD) or later will require
the issuance of a new order.

Changes in QWEST DSL Service and QWEST IDSL Service speeds will result in
a Speed Change Charge as set forth in 8.4.5.A., following.

(M) Certain material on this page formerly appeared on Page 8-299.
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Qwest Corporation TARIFFF.C.C.No.1
ACCESS SERVICE 6TH REVISED PAGE 8-299
CANCELS 5TH REVISED PAGE 8-299

8. ADVANCED COMMUNICATIONS NETWORKS

8.4 QWEST DSL SERVICE
8.4.2 REGULATIONS (CONT'D)

C. Company Initiated — Termination of QWEST DSL Service
In the event the Company-provided metallic local loop over which the QWEST
DSL Service is being terminated or is exiting the business, the Company reserves

the right to contact the affected subscribers with an assigned replacement QWEST
DSL HOST to ensure uninterrupted service.

(M) Certain material previously found on this page can now be found on Page 8-298.
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8.4
8.4.2

D.

E.

1.

CANCELS 2ND REVISED PAGE 8-300

8. ADVANCED COMMUNICATIONS NETWORKS

QWEST DSL SERVICE
REGULATIONS (CONT'D)

Installation Guarantee QWEST DSL PRO

In the event network difficulties develop during the installation of QWEST DSL
PRO offerings, the Company guarantees resolution within five business days.
Inability to resolve the problem within five business days will afford the customer
a credit for one month of recurring charges. The credit will appear on the
customer’s next month’s bill.

Service Guarantee QWEST DSL PRO
Satisfaction Assurance

The Company is committed to providing the customer with a satisfactory
experience when subscribing to the QWEST DSL PRO offerings. If the customer
cancels service within 30 days after installation due to dissatisfaction, the
Company will refund any recurring and nonrecurring charges accrued and waive
Termination Liability.

Service Assurance

In the event the QWEST DSL PRO offerings are out of service 3 times in a 30 day
period and the trouble is found to be in the customer’s line, the customer may
request to cancel service without having to pay any Termination Liability. This
Service Assurance is not inclusive of service issues associated with the
customer’s modem or Internet Service Provider.

Line Connect Speed Assurance

QWEST DSL PRO offerings are designed to deliver the line speed ordered by the
subscriber. However, if the QWEST DSL PRO line connection speed cannot be
maintained to the customer’s satisfaction, the Company will at the customer’s
request, change the customer’s speed to a lower speed without assessing the
Speed/Destination Channel Change Charge.

(Filed under Transmittal No. 215.)

Issued: October 7, 2004 Effective: October 22, 2004

1801 California Street, Denver, Colorado 80202

FCC2004-042

(M)

(M)



