Citizens Telecommunications Companies

ACCESS SERVICE

TARIFF FCC NO. 1
142nd Revised Page 1

Cancels 141st Revised Page 1

Check Sheet

Pages 1 to 1007 inclusive of this tariff are effective as of the date shown. The original and revised pages
named below and Supplement Nos. 2, 3, 4,5, 6, 7, 8,9, 10, 11 12 13, 14 and 15 contain all changes from
the original tariff that are in effect on the date shown.

Page
Title 1

Title 2

Title 3

Title 3.1
Title 3.2
Title 3.3
Title 3.4
Title 3.5
Title 3.6

Number of Number of
Revision Except Revision Except
As Indicated Page As Indicated
2nd 27.1 6th

6th 28 2nd

7th 29 Original
8th 30 2nd

6th 31 Original
7th 32 Original
3rd 33 1st

1st 34 1st

4th 35 Original
142nd * 36 Original
27th 37 Original
23rd 38 Original
21st 39 Original
22nd 40 2nd
15th 41 2nd
41st 42 Original
103rd 43 Original
55th 44 Original
38th * 45 Original
3rd 46 Original
2nd a7 Original
4th 48 Original
3rd 49 Original
9th 50 Original
7th 51 1st

7th 52 Original
6th 53 Original
Original 54 Original
3rd 55 Original
Original 56 Original
Original 57 Original
1st 58 Original
2nd 59 Original
1st

4th

17th

11th

*New or Revised

Filed under authority of Special Permission No. 04-041.

Page

60
61
62
63
64
65
66
67
68
69
70
71
72
73
74
75
76
77
78
79
80
81
82
83
84
85
86
87
88
89
90
91
92
93
94
95

Number of
Revision Except
As Indicated
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
3rd
Original
1st
Original
Original
Original
Original
Original
1st
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original

Issued: May 27, 2004

(This page filed under Transmittal No. 150)

Effective: June 1, 2004

Vice President Regulatory, 180 S. Clinton Ave., Rochester, NY 14646



Citizens Telecommunications Companies TARIFF FCC NO. 1
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Cancels 37th Revised Page 9.1

ACCESS SERVICE
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Number of Number of Number of
Revision Except Revision Except Revision Except

Page As Indicated Page As Indicated Page As Indicated
917 5th 946 1st 974 3rd
918 3rd 947 2nd 975 7th
919 13th 948 1st 976 3rd
919.1 1st 949 4th 977 5th
919.2 6th * 950 1st 978 5th
919.3 2nd 951 1st 979 3rd
919.4 Original 952 1st 980 3rd
919.5 Original 953 1st 981 3rd
919.6 Original 954 1st 982 3rd
919.7 Original 955 3rd 983 3rd
919.8 Original 956 3rd 984 3rd
920 1st 957 4th 985 3rd
921 1st 957.1 4th 986 4th
922 2nd 958 2nd 987 3rd
923 1st 959 3rd 988 5th
924 1st 960 3rd 988.1 2nd
925 2nd 960.1 1st 989 3rd
926 1st 961 3rd 990 3rd
927 2nd 961.1 2nd 991 3rd
928 5th 961.2 5th 992 3rd
929 7th 961.3 2nd 993 4th
930 4th 961.4 1st 994 3rd
931 2nd 961.5 Original 995 5th
932 1st 962 4th 996 3rd
933 3rd 963 5th 997 3rd
934 3rd 964 12th 998 3rd
935 1st 964.1 4th 999 3rd
936 2nd 965 4th 1000 3rd
937 3rd 966 4th 1001 4th
938 1st 967 4th 1002 4th
939 1st 968 3rd 1003 5th
940 1st 969 3rd 1003.1 1st
941 1st 970 4th 1004 4th
942 6th 971 3rd 1005 5th
942.1 1st 972 4th 1006 4th
943 3rd 973 5th 1007 3rd
944 1st

945 1st

*New or Revised

Filed under authority of Special Permission No. 04-041.

Issued: May 27, 2004 Effective: June 1, 2004
(This page filed under Transmittal No. 150)
Vice President Regulatory, 180 S. Clinton Ave., Rochester, NY 14646



Citizens Telecommunications Companies

ACCESS SERVICE

TARIFF FCC NO. 1
6th Revised Page 919.2
Cancels 5th Revised Page 919.2

20. Rates and Charges (Cont’d) *

20.4  Citizens Telecommunications Companies - Group #4+(Cont'd)
20.4.2 End User Access Service (Cont'd)
Regulations concerning End User Common Line (EUCL) are
set forth in Section 4 preceding.
20.4.2.4  Local Number Portability (LNP) (Cont'd)
(b) LNP Service Surcharge
Host Remotes Surcharge Service PBX ISDN PRI
Effective Surcharge, Customers, Customers,
Dates Per Month per trunk, per per
month arrangement,
per month
Kearney, NE Ambherst, Miller, 6/30/01-5/29/05 (S)(X) $0.41 $3.69 $2.05
Pleasanton,
Riverdale,
Sumner
Kenyon, MN Claremont, 6/30/01-5/29/05 $0.41 $3.69 $2.05
Dodge Center,
Wanamingo,
West Concord
Byron, MN 8/04/01-7/3/05 $0.41 $3.69 $2.05
Jerseyville, IL Batchtown, 11/15/02-10/14/06 $0.41 $3.69 $2.05
Brussels,
Bunker Hill,
Chesterfield,
Dow, Fieldon,
Hamburg,
Hardin,
Hettick,
Kampsuville, (S)
Medora S)X)
Blooming
Prairie, MN Brownsdale 6/1/03-5/01/07 (C)(Y) $0.41 $3.69 $2.05
Ellendale
Hayfield
+ For a list of companies included in Group #4 refer to Title Page 3.6.
X) Dates changed pursuant to the waiver of §52.33(a)(1)(iv) of the Commission’s rules granted by

an Order released by the Commission on April 30, 2004 (DA 04-1252).
Reissued material from Transmittal No. 149 to become effective June 1, 2004.
Filed on not less than one day’s notice. This changes material filed under Transmittal No. 149

(S)
(Y)

scheduled to become effective June 1, 2004, under authority of Special Permission No. 04-041.
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Citizens Telecommunications Companies

ACCESS SERVICE

TARIFF FCC NO. 1
143rd Revised Page 1

Cancels 142nd Revised Page 1

Check Sheet

Pages 1 to 1007 inclusive of this tariff are effective as of the date shown. The original and revised pages
named below and Supplement Nos. 2, 3, 4,5, 6, 7, 8,9, 10, 11 12 13, 14 and 15 contain all changes from
the original tariff that are in effect on the date shown.
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Citizens Telecommunications Companies TARIFF FCC NO. 1
104th Revised Page 8
Cancels 103rd Revised Page 8

ACCESS SERVICE

Check Sheet (Cont'd)
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Citizens Telecommunications Companies TARIFF FCC NO. 1
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Cancels 38th Revised Page 9.1

ACCESS SERVICE

Check Sheet (Cont'd)

Number of Number of Number of
Revision Except Revision Except Revision Except

Page As Indicated Page As Indicated Page As Indicated
917 5th 944 1st 974 3rd
918 3rd 945 1st 975 7th
919 13th 946 1st 976 3rd
919.1 1st 947 2nd 977 5th
919.2 6th 948 1st 978 5th
919.3 2nd 949 4th 979 3rd
919.4 Original 950 1st 980 3rd
919.5 Original 951 1st 981 3rd
919.6 Original 952 1st 982 3rd
919.7 Original 953 1st 983 3rd
919.8 Original 954 1st 984 3rd
919.9 Original * 955 3rd 985 3rd
919.10 Original * 956 3rd 986 4th
920 1st 957 4th 987 3rd
921 1st 957.1 4th 988 5th
922 2nd 958 2nd 988.1 2nd
923 1st 959 3rd 989 3rd
924 1st 960 3rd 990 3rd
925 2nd 960.1 1st 991 3rd
926 1st 961 3rd 992 3rd
927 2nd 961.1 2nd 993 4th
928 5th 961.2 5th 994 3rd
929 7th 961.3 2nd 995 5th
930 4th 961.4 1st 996 3rd
931 2nd 961.5 Original 997 3rd
932 1st 962 4th 998 3rd
933 3rd 963 5th 999 3rd
934 3rd 964 12th 1000 3rd
935 1st 964.1 4th 1001 4th
936 2nd 965 4th 1002 4th
937 3rd 966 4th 1003 5th
938 1st 967 4th 1003.1 1st
939 1st 968 3rd 1004 4th
940 1st 969 3rd 1005 5th
941 1st 970 4th 1006 4th
942 6th 971 3rd 1007 3rd
942.1 1st 972 4th

943 3rd 973 5th

*New or Revised

Issued: May 27, 2004 Effective: June 11, 2004
(This page filed under Transmittal No. 150)
Vice President Regulatory, 180 S. Clinton Ave., Rochester, NY 14646



Citizens Telecommunications Companies

ACCESS SERVICE

TARIFF FCC NO. 1
4th Revised Page 241

Cancels 3rd Revised Page 241

Switched Access Service (Cont'd)

6.2 Rate Categories (Cont'd)

Where originating and/or terminating measurement capability does not exist for FGA or
FGB provided to an entry switch, the number of access minutes that will be assumed
are as set forth in 6.7.4 following.

The following diagram depicts a generic view of the components of Switched Access
Service and the manner in which the components are combined to provide a complete

Access Service.

DTT DTT
- DTFE 'EI(D) P CCL
MUX O PICCa
cp EUCES
SWC EQO |Shared EU
Sp Mux
AT +—4
DTT SWC EO
SIDE  SIDE TIC LS
ATTP
P
-Customer’s Premises DED SHARE
-Entrance Facility ~ DS3/ MUX (M
-Serving Wire Center DS1
-Direct Trunked Transport MUX
-Tandem Transport
-Access Tandem
-Access Tandem Trunk Port f
-Tandem Switching

DED DS3/DS1 MUX-Dedicated Multiplexer
Shared MUX-Shared Multiplexing

EO

-End Office

EO DED TP-End Office Dedicated Trunk Port

EO SP

-End Office Shared Trunk Port
-Transitiona Interconnection Charge
-Local Switching

-End User

-Primary Interexchange Carrier Charge
-Carrier Common Line Charge

-End User Common Line Charge

Shared Multiplexing does not apply to terminating FGA Common Transport at the dial tone office or End Office.
Dedicated DS3/DS1 Multiplexing, and Access Tandem Trunk Port not applied for unitary pricing customers.
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Citizens Telecommunications Companies TARIFF FCC NO. 1
2nd Revised Page 751
Cancels 1st Revised Page 751

ACCESS SERVICE

19. Promotional Offerings (Cont'd)

19.2  Terms, Conditions, Rates and Charges (Cont'd)

(D) ADSL Channel Promotional Offer for Service Ordered between April 10, 2004, and
April 30, 2004 from Selected Companies

For a limited time only, local service subscribers of the companies described
below may order installation of new ADSL Channel Class R1 or Class R2 service
and receive the first month of service at no charge. In order to receive the first
month at no charge, the customer must agree to retain the service for at least
twelve months. If service is removed before the end of the twelve month
commitment period, the customer must pay a termination liability equal to the
normal tariffed rate for first month of service plus applicable taxes and surcharges.
This offer applies to orders received from April 10, 2004 to April 30, 2004. To
receive this promotional offer, a customer must place a completed order for new
ADSL Channel service within the time period specified. If order completion is
delayed due to Telephone Company reasons, the order completion date will be
extended. This offering is not available with any other promotions.

This offer is available to subscribers of the following companies: Citizens Utilities
Rural Company, CTC of California, CTC of Idaho, CTC of lllinois, CTC of
Minnesota, CTC of Montana, CTC of Nebraska, CTC of Nevada, CTC of Oregon,
CTC of Tuolumne, CTC of Utah, CTC of the Golden State, CTC of the White
Mountains, Navajo Communications Company, and Rhinelander Telephone.

(E) ADSL Channel Promotional Offer for Service Ordered between June 14, 2004 and (N)
July 31, 2004 from Ogden Telephone Company

For a limited time only, local service subscribers of Ogden Telephone Company
may order installation of new ADSL Channel Class R1 or R2 service and receive
the first, fourth, and eighth month of service at no charge. This offer applies to
orders received from June 14, 2004 through July 31, 2004. In order to receive the
first month at no charge, the customer must agree to retain the service for at least
three months. If service is removed before the end of the three month
commitment period, the customer must pay a termination liability equal to the
normal tariffed rate for first month of service plus applicable taxes and surcharges.
The customer must pay the tariffed rate for the second and third months in order
to receive the fourth month at no charge, and must also pay the tariffed rate for the
fifth through seventh months in order to receive the eighth month at no charge. If
order completion is delayed due to Telephone Company reasons, the order
completion date will be extended. This offering is not available with any other
promotions. (N)

Issued: May 27, 2004 Effective: June 11, 2004
(This page filed under Transmittal No. 150)
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Citizens Telecommunications Companies TARIFF FCC NO. 1

1st Revised Page 752
Cancels Original Page 752
ACCESS SERVICE

19. Promotional Offerings (Cont'd)

19.2  Terms, Conditions, Rates and Charges (Cont'd)

(F)

ADSL Channel Promotional Offer for Service Ordered between June 21, 2004,
and July 30, 2004 from Selected Companies

For a limited time only, local service subscribers of the companies described
below may order installation of new ADSL Channel Class R1 or Class R2 service
and receive the first two months of service at no charge. In order to receive the
first two months at no charge, the customer must agree to retain the service for at
least twelve months. If service is removed before the end of the twelve month
commitment period, the customer must pay a termination liability equal to the
normal tariffed rate for first two months of service plus applicable taxes and
surcharges. This offer applies to orders received from June 21, 2004 to July 30,
2004. To receive this promotional offer, a customer must place a completed order
for new ADSL Channel service within the time period specified. If order completion
is delayed due to Telephone Company reasons, the order completion date will be
extended. This offering is not available with any other promotions.

This offer is available to subscribers of the following companies: Citizens Utilities
Rural Company, CTC of California, CTC of Idaho, CTC of lllinois, CTC of
Minnesota, CTC of Montana, CTC of Nebraska, CTC of Nevada, CTC of New
York, CTC of Oregon, CTC of Tennessee, CTC of Utah, CTC of the Golden State,
CTC of the Volunteer State, CTC of Tuolumne, CTC of West Virginia, CTC of
West Virginia (Mountain State), CTC of the White Mountains, Navajo
Communications Company, and Rhinelander Telephone.
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Citizens Telecommunications Companies

ACCESS SERVICE

TARIFF FCC NO. 1
Original Page 755.6

20. Rates and Charges (Cont'd)

20.1

Host

Boonville, NY

Crossville, TN

Sharon, TN

+ For a list of companies included in Group #1 refer to Title Page 3.4.

Citizens Telecommunications Companies — Group #1+ (Cont'd)

20.1.2 End User Access Service (Cont'd)

20.1.2.3

Remotes

Croghan
Constableville
Eagle Bay
Forestport
Lyons Falls
Lowville
Remsen

Pleasant Hill
Tansi

Local Number Portability (LNP) Charges (Cont'd)

(b) LNP Service Surcharges and Exchanges (Cont'd)

Surcharge
Effective Date

7/1/04-6/30/09

7/1/04-6/30/09

7/1/04-6/30/09

Service
Surcharge
per month

$0.34

$0.34

$0.34

PBX
Customers,
per trunk,
per month

$3.06

$3.06

$3.06

ISDN PRI
Customers,
per
arrangement,
per month

$1.70

$1.70

$1.70

Issued: May 27, 2004
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Citizens Telecommunications Companies

ACCESS SERVICE

TARIFF FCC NO. 1
Original Page 919.9

20. Rates and Charges (Cont'd)*

204

20.4.2 End User Access Service (Cont'd)

20.4.2.4

Host Remotes

Adams, MN Cherry Grove
Fountain

Leroy-Bailey

Alexis
Alpha

Eliza

Joy
Keithsburg
Little York
New Boston

Aledo, IL

Citizens Telecommunications Companies - Group #4+(Cont'd)

Local Number Portability (LNP) (Cont'd)

(b) LNP Service Surcharge (Cont'd)

Surcharge
Effective Date

7/1/04-6/30/09

7/1/04-6/30/09

North Henderson

Oquawaka
Rio
Seaton

Basco
Bowen
Dallas City
Elvaston
Ferris
Nauvoo
Niota
Sutter
Warsaw

Carthage, IL

Hamilton, IL

Chadwick
Coleta
Shannon

Lanark, IL

7/1/04-6/30/09

7/1/04-6/30/09

7/1/04-6/30/09

Service
Surcharge
per month

$0.34

$0.34

$0.34

$0.34

$0.34

PBX
Customers,
per trunk,
per month

$3.06

$3.06

$3.06

$3.06

$3.06

+ For a list of companies included in Group #4 refer to Title Page 3.6.

ISDN PRI
Customers,
per
arrangement,
per month

$1.70

$1.70

$1.70

$1.70

$1.70
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Citizens Telecommunications Companies

ACCESS SERVICE

TARIFF FCC NO. 1

Original Page 919.10

20. Rates and Charges (Cont'd)*

20.4  Citizens Telecommunications Companies - Group #4+(Cont'd)
20.4.2 End User Access Service (Cont'd)
20.4.2.4  Local Number Portability (LNP) (Cont'd)
(b) LNP Service Surcharge (Cont'd)
Host Remotes Surcharge Service PBX
Effective Date Surcharge Customers,
per month per trunk,
per month

Lyndon, IL 7/1/04-6/30/09 $0.34 $3.06
Monmouth, IL Abingdon 7/1/04-6/30/09 $0.34 $3.06

Biggsuville

Gulfport

Kirkwood

London Mills

Roseville

Stronghurst
Morrison, IL 7/1/04-6/30/09 $0.34 $3.06
Polo, IL 7/1/04-6/30/09 $0.34 $3.06
Port Byron, IL  Albany 7/1/04-6/30/09 $0.34 $3.06

Cordova

Erie

Hillsdale
Prophetstown, IL 7/1/04-6/30/09 $0.34 $3.06
Tampico, IL Hoopple 7/1/04-6/30/09 $0.34 $3.06

Thomas
+ For a list of companies included in Group #4 refer to Title Page 3.6.

ISDN PRI
Customers,
per
arrangement,
per month
$1.70

$1.70

$1.70
$1.70

$1.70

$1.70

$1.70
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