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ACCESS SERVICE 
 
32. Contract Tariffs (Cont’d) 
 
32.14 Contract Tariff Option 13 (Cont’d) 

 
(B) Eligibility and Qualification for Option 13 (Cont’d) 

 
(4) TBR for qualifying services does not include any revenue other than 

monthly billed recurring revenue as set forth in (2) above, 
including without limitation, any of the following: 
 
- nonrecurring charges 
- taxes or other charges (e.g., Federal Universal Service Fund) 

imposed by federal, state, local or other government entity 
- service or administrative fees or charges (e.g., interest 

penalty, late payment penalty) 
- other charges which are not applied on a recurring monthly basis 
- any other billed amount for which payment is being withheld by 

the customer 
- any billed amounts that are under dispute by the customer 
- revenues, credits or adjustments associated with services other 

than those specified in (2) preceding 
- credits or adjustments assessed by the Telephone Company that 

are associated with periods outside of the service period as 
defined in (1) preceding 

- shortfall or overage charges associated with other term or 
commitment plans 

- termination liabilities assessed under other term or commitment 
plans 

- amounts billed for intrastate services 
- amounts billed for non-tariffed services 

 
(5) Other than as set forth in (6) below, the customer may not 

concurrently subscribe to any other contract tariff option, special 
service arrangement, or Individual Case Basis (ICB) arrangement 
offered by the Telephone Company and available to the customer 
either currently or at any time during the Service Period which 
provides a discount, credit, or other reduction in rates or terms 
based on achievement of certain total billed revenue by the 
customer for the qualifying services in (2) preceding. 

 
(6) Provided that the customer meets all of the criteria set forth in 

this Option 13, the customer will be allowed to terminate this 
Option 13 and subscribe to a New Plan, as defined below, without 
paying the termination charges set forth in (E) following.  A New 
Plan shall mean another contract tariff option, ICB arrangement, or 
special service arrangement for the qualifying services in (2) 
preceding and offered by the Telephone Company during the Service 
Period with identical or greater total billed revenue levels than 
those provided under this Option 13.  If the customer elects to 
terminate this Option 13 in order to subscribe to a New Plan, then 
(1) the customer must so elect in writing; (2) the customer must 
subscribe to the New Plan concurrently with or prior to the 
termination date of this Option 13; and (3) the customer must 
independently qualify and be eligible for such new plan.  The 
customer shall not be afforded any credit in the New Plan for any 
portion of the elapsed Service Period under this Option 13. 
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