Citizens Telecommunications Companies TARIFF FCC NO. 1
140th Revised Page 1
Cancels 139th Revised Page 1

ACCESS SERVICE

Check Sheet
Pages 1 to 1007 inclusive of this tariff are effective as of the date shown. The original and revised pages
named below and Supplement Nos. 2, 3, 4,5, 6, 7, 8,9, 10, 11 12 13, 14 and 15 contain all changes from
the original tariff that are in effect on the date shown.

Number of Number of Number of

Revision Except Revision Except Revision Except
Page As Indicated Page As Indicated Page As Indicated
Title 1 2nd 27.1 6th 60 Original
Title 2 6th 28 2nd 61 Original
Title 3 7th 29 Original 62 Original
Title 3.1 8th 30 2nd 63 Original
Title 3.2 6th 31 Original 64 Original
Title 3.3 7th 32 Original 65 Original
Title 3.4 3rd 33 1st 66 Original
Title 3.5 1st 34 1st 67 Original
Title 3.6 4th 35 Original 68 Original
1 140th * 36 Original 69 Original
2 27th 37 Original 70 Original
3 23rd 38 Original 71 Original
4 21st 39 Original 72 3rd
5 22nd 40 2nd 73 Original
6 15th 41 2nd 74 1st
7 41st 42 Original 75 Original
8 102nd * 43 Original 76 Original
9 54th * 44 Original 77 Original
9.1 36th * 45 Original 78 Original
10 3rd 46 Original 79 Original
11 2nd a7 Original 80 1st
12 4th 48 Original 81 Original
13 3rd 49 Original 82 Original
14 9th 50 Original 83 Original
15 7th 51 1st 84 Original
16 7th 52 Original 85 Original
17 6th 53 Original 86 Original
18 Original 54 Original 87 Original
19 3rd 55 Original 88 Original
20 Original 56 Original 89 Original
21 Original 57 Original 90 Original
22 1st 58 Original 91 Original
23 2nd 59 Original 92 Original
24 1st 93 Original
25 4th 94 Original
26 17th 95 Original
27 11th

*New or Revised

Issued: March 19, 2004 Effective: April 3, 2004
(This page filed under Transmittal No. 148)
Vice President Regulatory, 180 S. Clinton Ave., Rochester, NY 14646



Citizens Telecommunications Companies TARIFF FCC NO. 1
102nd Revised Page 8
Cancels 101st Revised Page 8

ACCESS SERVICE

Check Sheet (Cont'd)

Number of Number of Number of
Revision Except Revision Except Revision Except
Page As Indicated Page As Indicated Page As Indicated
741 4th 765 12th 789.3 6th
741.1 5th 766 12th 789.4 5th
741.2 1st 767 10th 789.5 5th
741.3 7th 768 11th 789.6 16th
741.3.1 1st 769 10th 789.7 6th
741.4 1st 770 9th 789.7.1 2nd
741.5 6th 771 16th 789.7.2 2nd
741.6 3rd 772 7th 789.7.3 2nd
741.7 2nd 773 9th 789.8 1st
742 4th 774 19th 789.8.1 1st
742.1 2nd 775 8th 789.9 1st
743 Original 776 22nd 789.10 1st
744 2nd 776.1 3rd 789.11 1st
745 2nd 777 9th 789.12 3rd
746 1st 777.1 4th 790 30th
747 1st 777.2 5th 790.1 7th *
748 2nd 777.3 5th 790.2 17th
748.1 Original 777.4 5th 790.3 Original
748.2 Original 777.5 5th 790.4 1st
748.3 Original 777.6 5th 791 8th
748.4 Original 777.7 5th 792 23rd
749 9th * 777.8 5th 792.1 2nd
750 7th * 777.9 5th 793 18th
751 Ist* 777.10 5th 794 23rd
752 Original 777.11 5th 795 28th
753 Original 777.12 5th 796 17th
754 27th 777.13 5th 796.1 9th
754.1 6th * 777.14 5th 796.2 Original
755 24th 778 7th 796.3 6th
755.1 2nd 779 6th 797 18th
755.2 5th 780 6th 798 9th
755.3 2nd 781 7th 799 9th
756 6th 782 7th 800 11th
757 23rd 783 13th 801 7th
758 12th 784 8th 802 13th
759 15th 784.1 5th 803 7th
759.1 6th 785 6th 804 11th
760 21st 786 6th 805 14th
760.1 9th 787 6th 805.1 7th
761 24th 788 11th 805.2 19th
762 15th 788.1 7th 805.2.1 3rd
762.1 4th 789 11th 805.3 8th
763 18th 789.1 9th 805.4 8th
764 6th 789.2 7th 806 9th

*New or Revised

Issued: March 19, 2004 Effective: April 3, 2004
(This page filed under Transmittal No. 148)
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Citizens Telecommunications Companies

TARIFF FCC NO. 1
54th Revised Page 9

Cancels 53rd Revised Page 9

ACCESS SERVICE

Page
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817.8
817.9
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818
819
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827
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831
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834
835

Check Sheet (Cont'd)

Number of Number of

Revision Except Revision Except

As Indicated Page As Indicated Page
5th 836 6th 876
7th 837 6th 877
5th 838 6th 878
11th 839 7th 879
5th 840 7th 880
6th 841 6th 881
5th 842 8th 882
5th 843 8th 883
5th 844 11th 884
7th 844.1 3rd 885
7th 845 6th 886
7th 846 5th 887
7th 847 6th 888
3rd 848 7th 889
1st 849 8th 890
Original 850 7th 891
Original 851 5th 892
Original 852 9th 893
2nd 853 7th 894
8th 854 7th 895
2nd 855 6th 896
1st 856 6th 897
1st 857 7th 898
7th 858 7th 899
11th * 859 8th 900
22nd 860 4th 901
2nd 861 4th 902
10th 862 4th 903
12th 863 4th 904
8th 864 3rd 905
7th 865 3rd 906
7th 866 3rd 907
6" 867 3rd 908
7th 868 3rd 909
14th 869 3rd 910
8th 870 3rd 911
6th 871 3rd 912
10th 872 3rd 913
7th 873 4th 914
7th 874 4th 915
7th 875 3rd 916
6th

*New or Revised

Number of
Revision Except
As Indicated
3rd
4th
4th
3rd
3rd
3rd
3rd
3rd
1st
1st
1st
1st
1st
1st
1st
1st
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1st
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1st
1st
1st
1st

Issued: March 19, 2004

(This page filed under Transmittal No. 148)
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Citizens Telecommunications Companies TARIFF FCC NO. 1
36th Revised Page 9.1
Cancels 35th Revised Page 9.1

ACCESS SERVICE

Check Sheet (Cont'd)

Number of Number of Number of

Revision Except Revision Except Revision Except
Page As Indicated Page As Indicated Page As Indicated
917 5th 949 4th 976 3rd
918 3rd * 950 1st 977 5th
919 13th 951 1st 978 5th
919.1 1st 952 1st 979 3rd
919.2 4th 953 1st 980 3rd
919.3 1st 954 1st 981 3rd
920 1st 955 3rd 982 3rd
921 1st 956 3rd 983 3rd
922 2nd 957 4th 984 3rd
923 1st 957.1 4th 985 3rd
924 1st 958 2nd 986 4th
925 2nd 959 3rd 987 3rd
926 1st 960 3rd 988 5th
927 2nd 960.1 1st 988.1 2nd
928 5th 961 3rd 989 3rd
929 7th 961.1 2nd 990 3rd
930 4th 961.2 5th 991 3rd
931 2nd 961.3 2nd 992 3rd
932 1st 961.4 1st 993 4th
933 3rd 961.5 Original 994 3rd
934 3rd 962 4th 995 5th
935 1st 963 5th 996 3rd
936 2nd 964 12th 997 3rd
937 3rd 964.1 4th 998 3rd
938 1st 965 4th 999 3rd
939 1st 966 4th 1000 3rd
940 1st 967 4th 1001 4th
941 1st 968 3rd 1002 4th
942 6th 969 3rd 1003 5th
942.1 1st 970 4th 1003.1 1st
943 3rd 971 3rd 1004 4th
944 1st 972 4th 1005 5th
945 1st 973 5th 1006 4th
946 1st 974 3rd 1007 3rd
947 2nd 975 7th
948 1st

*New or Revised

Issued: March 19, 2004 Effective: April 3, 2004
(This page filed under Transmittal No. 148)
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Citizens Telecommunications Companies TARIFF FCC NO. 1

9th Revised Page 749
Cancels 8th Revised Page 749
ACCESS SERVICE

19. Promotional Offerings

191

19.2

General

The Telephone Company may from time to time engage in special promotional service
offerings, special arrangements or demonstrations designed to attract new customers, to
stimulate customer usage and/or to increase existing customer awareness of the
Telephone Company’s services.

These offerings will be limited to certain dates, times and locations determined by the
Telephone Company. The specific rates, terms and/or conditions applicable to each
promotional offering will be filed with the Commission.

Terms, Conditions, Rates and Charges

The specific terms and conditions or rates and charges of each promotional offering are
described below:

(A) ADSL Channel Promotional Offer for Service Ordered between February 18,
2004, and April 9, 2004 from Selected Companies

For a limited time only, local service subscribers of the companies described
below may order installation of new ADSL Channel Class R1 or Class R2 service
and receive the first month of service at no charge. In order to receive the first
month at no charge, the customer must agree to retain the service for at least
twelve months. If service is removed before the end of the twelve month
commitment period, the customer must pay a termination liability equal to the
normal tariffed rate for first month of service plus applicable taxes and surcharges.
This offer applies to orders received from February 18, 2003 to April 9, 2003. To
receive this promotional offer, a customer must place a completed order for new
ADSL Channel service within the time period specified. If order completion is
delayed due to Telephone Company reasons, the order completion date will be
extended. This offering is not available with any other promotions.

This offer is available to subscribers of companies in Rate Group 1, Rate Group 2,
and Rate Group 4 that offer the promoted DSL services.

(B) ADSL Channel Promotional Offer for Service Ordered between April 5, 2004 and
May 30, 2004 from Ogden Telephone Company

For a limited time only, local service subscribers of Ogden Telephone Company
may order installation of new ADSL Channel Class R1 or R2 service and receive
the first, fourth, and eighth month of service at no charge. This offer applies to
orders received from April 5, 2004 through May 30, 2004. In order to receive the
first month at no charge, the customer must agree to retain the service for at least
three months.

Issued: March 19, 2004 Effective: April 3, 2004

(This page filed under Transmittal No. 148)
Vice President Regulatory, 180 S. Clinton Ave., Rochester, NY 14646
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Citizens Telecommunications Companies TARIFF FCC NO. 1

7th Revised Page 750
Cancels 6th Revised Page 750
ACCESS SERVICE

19. Promotional Offerings

19.2  Terms, Conditions, Rates and Charges (Cont'd)

(B)

(€)

ADSL Channel Promotional Offer for Service Ordered between April 5, 2004 and
May 30, 2004 from Ogden Telephone Company (Cont'd)

If service is removed before the end of the three month commitment period, the
customer must pay a termination liability equal to the normal tariffed rate for first
month of service plus applicable taxes and surcharges. The customer must pay
the tariffed rate for the second and third months in order to receive the fourth
month at no charge, and must also pay the tariffed rate for the fifth through
seventh months in order to receive the eighth month at no charge. If order
completion is delayed due to Telephone Company reasons, the order completion
date will be extended. This offering is not available with any other promotions.

ADSL Channel Promotional Offer for Service Ordered between August 4, 2003
and October 15, 2003

For a limited time only, local service subscribers of the companies listed below
may order installation of new ADSL Channel Class R2 service and receive the first
month of service at no charge. In order to receive the first month at no charge, the
customer must agree to retain the service for at least six months. If service is
removed before the end of the six month commitment period, the customer must
pay a termination liability equal to the normal tariffed rate for the first month of
service plus applicable taxes and surcharges. This offer applies to orders received
from August 4, 2003 to October 15, 2003. If order completion is delayed due to
Telephone Company reasons, the order completion date will be extended. This
offering is not available with any other promotions.

This offer is available to subscribers of CTC of lllinois, CTC of Minnesota, CTC of
Nebraska, CTC of New York, CTC of Tennessee, CTC of the Volunteer State,
CTC of West Virginia, CTC of West Virginia (Mountain State), and Rhinelander
Telephone.

Issued: March 19, 2004

Effective: April 3, 2004
(This page filed under Transmittal No. 148)

Vice President Regulatory, 180 S. Clinton Ave., Rochester, NY 14646
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Citizens Telecommunications Companies TARIFF FCC NO. 1
1st Revised Page 751
Cancels Original Page 751

ACCESS SERVICE

19. Promotional Offerings (Cont'd) (N)

19.2  Terms, Conditions, Rates and Charges (Cont'd)

(D) ADSL Channel Promotional Offer for Service Ordered between April 10, 2004, and
April 30, 2004 from Selected Companies

For a limited time only, local service subscribers of the companies described
below may order installation of new ADSL Channel Class R1 or Class R2 service
and receive the first month of service at no charge. In order to receive the first
month at no charge, the customer must agree to retain the service for at least
twelve months. If service is removed before the end of the twelve month
commitment period, the customer must pay a termination liability equal to the
normal tariffed rate for first month of service plus applicable taxes and surcharges.
This offer applies to orders received from April 10, 2004 to April 30, 2004. To
receive this promotional offer, a customer must place a completed order for new
ADSL Channel service within the time period specified. If order completion is
delayed due to Telephone Company reasons, the order completion date will be
extended. This offering is not available with any other promotions.

This offer is available to subscribers of the following companies: Citizens Utilities
Rural Company, CTC of California, CTC of Idaho, CTC of lllinois, CTC of
Minnesota, CTC of Montana, CTC of Nebraska, CTC of Nevada, CTC of Oregon,
CTC of Tuolumne, CTC of Utah, CTC of the Golden State, CTC of the White
Mountains, Navajo Communications Company, and Rhinelander Telephone. (N)

Issued: March 19, 2004 Effective: April 3, 2004
(This page filed under Transmittal No. 148)
Vice President Regulatory, 180 S. Clinton Ave., Rochester, NY 14646



Citizens Telecommunications Companies TARIFF FCC NO. 1
6th Revised Page 754.1
Cancels 5th Revised Page 754.1

ACCESS SERVICE

20. Rates and Charges (Cont'd)

20.1  Citizens Telecommunications Companies - Group #1° (Cont'd)

20.1.1 Carrier Common Line (Cont'd)

Primary Interexchange Carrier Charge (PICC)

Monthly
Rate
Residence
Primary, @ per individual line or trunk $0.00
Non-Primary, ® per individual line or trunk 0.00
Business (Non-Centrex)
Single Line Business, per line or trunk 0.00
Multi-Line Business ©
- per individual line or trunk 4.31
Centrex
- per Centrex line
- 9 or more lines 0.48
- 8 lines 0.54
- 7 lines 0.62
- 6 lines 0.72
-5lines 0.86
-4 lines 1.08
- 3 lines 1.44
- 2 lines 2.16
ISDN
ISDN-BRI, per facility 0.00
ISDN-PRI, per facility 21.55
Q) Includes Centrex CO and CO-Like Dormitory Service.
+ For a list of companies included in Group #1 refer to Title Page 3.4.
Issued: March 19, 2004 Effective: April 3, 2004

(This page filed under Transmittal No. 148)
Vice President Regulatory, 180 S. Clinton Ave., Rochester, NY 14646



Citizens Telecommunications Companies

TARIFF FCC NO. 1
7th Revised Page 790.1

Cancels 6th Revised Page 790.1

ACCESS SERVICE

20. Rates and Charges (Cont'd)

20.2 Citizens Telecommunications Companies - Group #2*

20.2.1

6]

Carrier Common Line (Cont'd)

Primary Interexchange Carrier Charge (PICC)

Residence
Primary, @ per individual line or trunk
Non-Primary, ) per individual line or trunk

Business (Non-Centrex)

Single Line Business, per line or trunk
Multi-Line Business ©
- per individual line or trunk

Centrex
- per Centrex line
- 9 or more lines
- 8 lines
-7 lines
-6 lines
-5lines
-4 lines
-3 lines
-2 lines

ISDN-BRI, per facility
ISDN-PRI, per facility

Includes Centrex CO and CO-Like Dormitory Service.

Monthly
Rate

$0.00
0.00

0.00

4.31

0.48
0.54
0.62
0.72
0.86
1.08
1.44
2.16

0.00
21.55

Group #2 consists of the following: CTC-NV, CTC-OR, CTC-Golden State, CTC-Volunteer State, CTC-
Tuolumne, Mountain State Telephone Company and Navajo Communications Company.

Issued: March 19, 2004

(This page filed under Transmittal No. 148)

Effective: April 3, 2004
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Citizens Telecommunications Companies TARIFF FCC NO. 1
11th Revised Page 819
Cancels 10th Revised Page 819

ACCESS SERVICE

20. Rates and Charges (Cont'd)

20.3  Citizens Telecommunications Companies - GROUP #3" (Cont'd)

20.3.1 Carrier Common Line

Primary Interexchange Carrier Charge (PICC)

20.3.1 End User Common Line (EUCL) - Business

Primary Interexchange Carrier Charge

(PICC)
Monthly
Rate

Residence

Primary, @ per individual line or trunk $0.00

Non-Primary, ® per individual line or trunk 0.00

Business (Non-Centrex)

Single Line Business, per line or trunk 0.00

Multi-Line Business ©

- per individual line or trunk 4.31

Centrex

- per Centrex line
- 9 or more lines 0.48
- 8 lines 0.54
- 7 lines 0.62
- 6 lines 0.72
-5lines 0.86
-4 lines 1.08
- 3 lines 1.44
- 2 lines 2.16

ISDN
ISDN-BRI, per facility 0.00
ISDN-PRI, per facility 21.55
@ Includes Centrex CO and CO-Like Dormitory Service.
For a list of companies included in Group #3 refer to Title Page 3.5.
Issued: March 19, 2004 Effective: April 3, 2004

(This page filed under Transmittal No. 148)
Vice President Regulatory, 180 S. Clinton Ave., Rochester, NY 14646



Citizens Telecommunications Companies

ACCESS SERVICE

TARIFF FCC NO. 1
3rd Revised Page 918
Cancels 2nd Revised Page 918

20. Rates and Charges (Cont'd)

204

Citizens Telecommunications Companies - Group #4+(Co

20.4.1 Carrier Common Line (Cont'd)

Primary Interexchange Carrier Charge (PICC)

Residence
Primary, @ per individual line or trunk
Non-Primary, ® per individual line or trunk

Business (Non-Centrex)

Single Line Business, per line or trunk
Multi-Line Business ©
- per individual line or trunk

Centrex
- per Centrex line
- 9 or more lines
- 8 lines
-7 lines
-6 lines
-5lines
-4 lines
-3 lines
-2 lines

ISDN

ISDN-BRI, per facility
ISDN-PRI, per facility

Q) Includes Centrex CO and CO-Like Dormitory Service.

nt'd)

Monthly
Rate

$0.00
0.00

0.00

4.31

0.48
0.54
0.62
0.72
0.86
1.08
1.44
2.16

0.00
21.55

+ Group #4 consists of the following: CTC-NE, CTC-IL and CTC-MN.

Issued: March 19, 2004

(This page filed under Transmittal No. 148)
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