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The Title Page and Pages 1 to 29-6 inclusive of this tariff are effective as 
of the date shown. 
 
 Number of  Number of  Number of 
 Revision  Revision  Revision 
 Except as  Except as  Except as 
Page Indicated Page Indicated Page Indicated 
 
Title 2nd  
1 663rd* 
1.1 2nd 
2  200th* 
2.1 66th 
3   68th 
3.1 10th  
4 161st 
4.1 12th 
5 135th 
5.1 90th 
5.1.1 26th 
6 94th 
6.1 29th 
6.2 Original 
7 124th 
8 49th 
8.1 50th 
8.2 4th 
9 42nd 
9.0.0.1 17th 
9.0.0.2 4th 
9.0.1 13th 
9.0.1.1 1st  
9.0.2 7th  
9.0.3 9th 
9.0.3.1 1st 
9.0.4 12th 
9.0.4.1 Original 
9.0.5 34th 
9.0.5.1 16th 
9.0.5.2 7th 
9.1 Original 
10 1st 
11 10th 
12 12th 
12.1 5th 
13 14th 
14 6th 
14.1 3rd 
15 8th 
16 3rd 
17 14th  
18 15th 
18.1 4th 
19 5th 
20 13th  
21 13th 

21.1 Original 
22 23rd  
22.1 4th 
23 7th 
24 7th 
25 10th 
26 1st 
27 5th 
27.0.1 3rd 
27.1 4th 
27.2 8th 
27.3 4th 
27.4 4th 
27.5 Original 
27.5.1 Original 
27.6 5th 
27.7 10th   
27.7.1 3rd 
27.8 1st 
27.9 2nd 
28 6th 
29 8th 
30 2nd 
31 8th 
31.1 7th 
32 7th 
33 6th 
34 6th 
35 4th 
36 5th 
37 5th 
38 8th 
39 5th 
40 7th 
41 3rd 
42 6th 
43 10th 
44 7th 
45 7th 
46 7th 
47 2nd 
48 5th 
49 7th 
50 5th 
51 8th 
52 5th 
53 5th 
54 8th 

55 8th 
56 5th 
57 6th 
58 4th 
59 7th  
60 9th 
61 3rd 
62 7th  
63 3rd 
63.1 3rd 
64 4th 
65 7th 
66 3rd 
67 9th 
67.1 2nd 
68 5th 
69 5th 
69.1 Original 
70 6th 
70.1 1st 
71 7th 
72 11th 
72.1 5th 
73 5th 
74 7th  
74.1 5th 
75 10th 
75.1 8th 
75.2 15th 
75.2.1 1st 
76 5th 
77 3rd 
1-1 6th 
2-1 2nd 
2-2 4th 
2-3 Original 
2-4 Original 
2-5 4th 
2-6 1st 
2-7 1st 
2-8 2nd 
2-8.1 Original 
2-9 1st 
2-9.1 Original 
2-10 Original 
2-11 1st 
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2-19 2nd 
2-20 5th 
2-21        8th   
2-21.1      3rd  
2-21.2      1st  
2-21.3      1st     
2-22 6th   
2-23 5th  
2-24 1st 
2-24.1 Original 
2-26 1st 
2-27 Original 
2-28 9th 
2-28.1 1st 
2-28.2 Original 
2-28.3 Original 
2-29 3rd 
2-30 20th  
2-31 13th 
2-31.1 3rd 
2-32 2nd 
2-33 7th 
2-33.1 9th 
2-33.2 7th 
2-33.2.1 Original 
2-33.2.2 Original 
2-33.3 4th 
2-33.4 2nd 
2-33.5 3rd 
2-33.6 Original  
2-33.7 2nd* 
2-33.8 Original*  
2-34 1st 
2-35 2nd 
2-36 4th 
2-37 5th 
2-38 5th 
2-39 5th 
2-40 5th 
2-41 7th 
2-42 4th 
2-42.1 1st 
2-42.2 Original 
2-43 4th 
2-43.1 Original 
2-44 5th 
2-44.1 2nd 
2-44.2 3rd 
2-45 7th  
2-45.1 Original  

2-46 7th 
2-46.0.1 6th 
2-46.1 8th 
2-46.2 1st 
2-46.3 1st 
2-46.4 1st 
2-47 2nd 
2-48 4th 
2-48.1 1st 
2-49 10th 
2-49.0.1 4th 
2-49.0.1.1 Original 
2-49.0.2 4th 
2-49.0.3 3rd 
2-49.0.4 1st 
2-49.0.5 1st 
2-49.0.5.1 Original 
2-49.0.6 Original 
2-49.0.7 Original 
2-49.0.8 Original 
2-49.0.9 7th 
2-49.0.10 5th 
2-49.0.11 7th  
2-49.0.11.1 1st 
2-49.0.12 6th 
2-49.0.12.1 Original 
2-49.0.13 7th 
2-49.0.14 5th 
2-49.0.15 3rd 
2-49.0.16 1st 
2-49.0.17 5th 
2-49.0.18 3rd 
2-49.0.18.1 6th 
2-49.0.18.2 6th 
2-49.0.18.3 2nd 
2-49.0.18.4 2nd 
2-49.0.18.5 2nd 
2-49.0.18.6 5th 
2-49.0.18.6.1 6th  
2-49.0.08.6.2 Original 
2-49.0.18.7 6th 
2-49.0.18.7.1 3rd 
2-49.0.18.8 3rd 
2-49.0.18.9 1st 
2-49.0.18.10 Original 
2-49.0.18.11 Original 
2-49.0.18.11.1  Original 
2-49.0.18.12 1st 
2-49.0.18.13 Original 
2-49.0.19 6th 

2-49.1 17th 
2-49.2 9th 
2-50 10th 
2-51 6th 
2-52 7th 
2-52.1 8th 
2-52.2 Original 
2-52.3 1st 
2-53 3rd 
2-53.1 2nd 
2-54 5th 
2-54.1 9th 
2-55 3rd 
2-55.1 7th 
2-56 8th 
2-57 1st 
2-58 3rd 
2-59 5th 
2-59.1 5th 
2-60 2nd 
2-61 4th 
2-62 6th 
2-62.1 3rd 
2-63 3rd 
2-64 1st 
2-65 3rd 
2-66 3rd 
2-67 6th 
2-67.1 2nd 
2-68 3rd 
2-68.1 Original 
2-69 4th 
2-70 3rd 
2-70.1 6th 
2-71 4th 
2-72 5th 
2-73 3rd 
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ACCESS SERVICE 
 

2 - General Regulations (Cont'd) 
 
2.4 Payment Arrangements and Credit Allowances (Cont'd) 
 
2.4.4 Credit Allowance for Service Interruptions (Cont'd) 
 

(B) When a Credit Allowance Applies (Cont'd) 
 

(16) (Cont'd) 
 

(b) In case of an interruption to Managed Shared Frame Relay Service 
and/or Managed Shared ATM Service, a Service Continuity Credit as 
follows (instead of the standard Fast Packet Access Service credit 
allowance for outages set forth previously in (a)) shall apply for 
service outages according to the schedule provided below if the 
outage is not due to situations set forth in 2.4.4(C). The customer 
will be credited the percentage of his effective monthly rate for 
the MSFRS Connections or MSATMS Connections that are affected by 
the service interruption (i.e., effective monthly rate meaning the 
monthly rate discounted by the appropriate Fast Packet Savings Plan 
discount percentage, if applicable) based upon the period of the 
actual service outage as set forth in the following chart:  

 
Duration of Service 

Outage 
Service Continuity Credit 

Percentage 
  0 – 240 minutes 0% 
241 – 360 minutes 33% 
361 - 480 minutes 66% 
 Over 480 minutes 100% 

 
  
    For the services impacted by the service outage, the rate elements 

used to determine the Service Continuity Credit amount shall be as 
follows: 

 
- For Managed Shared Frame Relay Service: MSFRS Connections 
- For Managed Shared ATM Service: MSATMS Connections 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Certain material previously appearing on this page now appears on Original 
Page 2-33.8. 
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2 - General Regulations (Cont'd) 
 
2.4 Payment Arrangements and Credit Allowances (Cont'd) 
 
2.4.4 Credit Allowance for Service Interruptions (Cont'd) 
 

(B) When a Credit Allowance Applies (Cont'd) 
 

(16) (Cont'd) 
 

(c) In case of an interruption to Fast Packet Access Services 
subscribed with the Special Provisioning Feature, a Special 
Provisioning Credit as follows (instead of the standard Fast Packet 
Access Service credit allowance for outages set forth previously in 
(a) and (b)) shall apply for service outages if the outage is not 
due to situations set forth in 2.4.4.(C).  

 
   Except for network maintenance windows, if both circuits in a 

Special Provisioning service relationship fail at the same time and 
it is determined that both failed at the same time because 
diversity was not maintained in the Telephone Company’s network, 
then the Telephone Company will provide a credit equal to one full 
month’s charge for each circuit on the subsequent invoice.  The 
credit itself will be equal to what the customer would have 
actually paid that month (credit is net of any FSP credits).   

 
 For the services impacted by the service outage, the rate elements 

used to determine the Special Provisioning Credit amount shall be 
as follows: 

 
- For Exchange Access Frame Relay Service: XAFRS Network 

Interfaces 
- For Exchange Access ATM Service: XAATMS Network Interfaces 
- For Managed Shared Frame Relay Service: MSFRS Connections 
- For Managed Shared ATM Service: MSATMS Connections 
- Special Provisioning Feature Charges 

 
 

(17) For BellSouth Wavelength service a credit for a service interruption 
of thirty minutes or more per occasion shall be 100 percent of the 
monthly charge associated with the affected service element(s).  All 
credit allowances shall begin from the time of notice by the customer 
to the Company and will end when the service is operative.  A 
customer must report the outage in order to receive service outage 
credit.  The total credit received in any month shall not exceed the 
monthly rate for the service. 

 
 
 
 
 
 
 
 
 
 
 
Certain material now appearing on this page previously appeared on 1st Revised 
Page 2-33.7. 
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