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ILLUSTRATIVE

8. ADVANCED COMMUNICATIONS NETWORKS

8.4 QWEST DSL SERVICE
8.4.4 PRICING PLANS
A.2. (Cont'd)

Volume discounts for Basic Discount Option and Volume Commitment Options
I, 11, 111 and 1V are applicable to monthly rates only. The discounts are applied to
the month-to-month QWEST DSL Service rates as set forth in 8.4.5, following.
Nonrecurring charges will not be discounted for Volume Commitment Option |
and nonrecurring charges for Volume Commitment Option Il will not apply.
Basic Discount Option and Volume Commitment Option | are available on a 36
month Fixed Period Rate Plan, Volume Commitment Options Il and Ill are
available on a 60 month Fixed Period Service Rate and Volume Commitment
Option 1V is available for 24 months or less, as set forth above.

. Obllgatlons of customers who subscribe to QWEST DSL Volume Plans:

Must establish QWEST DSL HOST Service in all LATAs where the
customer subscribes to QWEST DSL Service. This may be satisfied by
purchasing QWEST DSL HOST Service or by utilizing QWEST DSL HOST
Service purchased by another customer.

- Must submit orders to the Company electronically in a format and manner
designated by the Company

- Must provide customer premises equipment to its end users

- Must deal directly with its end users and be solely liable with respect to all
matters relating to the service, including marketing, ordering, technical
support, billing and collections

- Must direct end users not to contact the Company regarding any aspect of
the service

- Must communicate an end user’s request to disconnect QWEST DSL Service
to the Company within two business days of end user’s notification to the
customer purchasing under any QWEST DSL Volume Plan

e The telecommunications services offered under the QWEST DSL Volume Plan
are provided at wholesale to carriers and non-carriers. The
telecommunications services offered under the QWEST DSL Volume Plan are
not services that the Company provides at retail, and, accordingly, are not
subject to the rate provisions of Sections 251 (c) (4) and 252 (d) (3) of the
Communications Act, 47 U.S.C.88 251 (c) (4), 252 (d) (3).
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