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 Revision  Revision  Revision 
 Except as  Except as  Except as 
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Title 2nd  
1 653rd* 
1.1 2nd* 
2  198th* 
2.1 65th* 
3   67th* 
3.1 10th  
4 161st* 
4.1 11th* 
5 134th* 
5.1 90th 
5.1.1 25th 
6 94th 
6.1 28th 
6.2 Original 
7 124th 
8 49th 
8.1 50th* 
8.2 4th* 
9 42nd* 
9.0.0.1 17th 
9.0.0.2 4th 
9.0.1 13th 
9.0.1.1 1st  
9.0.2 7th  
9.0.3 9th 
9.0.3.1 1st 
9.0.4 12th 
9.0.4.1 Original 
9.0.5 34th 
9.0.5.1 13th 
9.0.5.2 1st 
9.1 Original 
10 1st 
11 10th 
12 12th 
12.1 5th 
13 14th 
14 6th 
14.1 3rd 
15 8th 
16 3rd 
17 14th  
18 15th* 
18.1 4th 
19 5th 
20 13th  
21 13th 

21.1 Original 
22 23rd  
22.1 4th 
23 7th 
24 7th 
25 10th* 
26 1st* 
27 5th* 
27.0.1 3rd* 
27.1 4th 
27.2 8th* 
27.3 4th 
27.4 4th 
27.5 Original 
27.5.1 Original 
27.6 5th 
27.7 10th   
27.7.1 3rd 
27.8 1st 
27.9 1st 
28 6th 
29 8th 
30 2nd 
31 8th 
31.1 7th 
32 7th 
33 6th 
34 6th 
35 4th 
36 5th 
37 5th 
38 8th 
39 5th 
40 7th 
41 3rd 
42 6th 
43 10th 
44 7th 
45 7th 
46 7th 
47 2nd 
48 5th* 
49 7th 
50 5th 
51 8th 
52 5th 
53 5th 
54 8th 

55 8th 
56 5th 
57 6th* 
58 4th 
59 7th  
60 9th 
61 3rd 
62 7th  
63 3rd 
63.1 3rd 
64 4th 
65 7th 
66 3rd 
67 9th* 
67.1 2nd 
68 5th 
69 5th 
69.1 Original 
70 6th* 
70.1 1st 
71 7th 
72 11th 
72.1 5th 
73 5th 
74 7th  
74.1 5th 
75 10th 
75.1 8th 
75.2 15th 
75.2.1 1st 
76 5th 
77 3rd 
1-1 6th 
2-1 2nd 
2-2 4th 
2-3 Original 
2-4 Original 
2-5 4th 
2-6 1st 
2-7 1st 
2-8 2nd 
2-8.1 Original 
2-9 1st 
2-9.1 Original 
2-10 Original 
2-11 1st 
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2-12 13th 
2-12.0.1 8th* 
2-12.0.2 4th* 
2-12.1 16th* 
2-12.2  10th* 
2-13 10th 
2-13.1 1st 
2-14 11th 
2-15 13th 
2-15.1 3rd 
2-16 16th 
2-16.1 Original 
2-17 14th 
2-17.1 5th 
2-18 6th 
2-18.1 5th 
2-18.2 5th 
2-18.3 5th 
2-18.4 2nd 
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2-19 2nd 
2-20 5th 
2-21        8th   
2-21.1      3rd  
2-21.2      1st  
2-21.3      1st     
2-22 6th   
2-23 5th  
2-24 1st 
2-24.1 Original 
2-26 1st 
2-27 Original 
2-28 9th 
2-28.1 1st 
2-28.2 Original 
2-28.3 Original 
2-29 3rd 
2-30 20th*  
2-31 13th* 
2-31.1 3rd* 
2-32 2nd 
2-33 7th 
2-33.1 9th 
2-33.2 7th 
2-33.2.1 Original 
2-33.2.2 Original 
2-33.3 4th 
2-33.4 2nd 
2-33.5 3rd 
2-33.6 Original  
2-33.7 1st  
2-34 1st 
2-35 2nd 
2-36 4th 
2-37 5th 
2-38 5th 
2-39 5th 
2-40 5th 
2-41 7th 
2-42 4th 
2-42.1 1st 
2-42.2 Original 
2-43 4th 
2-43.1 Original 
2-44 5th 
2-44.1 2nd 
2-44.2 3rd 
2-45 7th  
2-45.1 Original  
2-46 7th 

2-46.0.1 6th 
2-46.1 8th 
2-46.2 1st 
2-46.3 1st 
2-46.4 1st 
2-47 2nd 
2-48 4th 
2-48.1 1st 
2-49 10th 
2-49.0.1 4th 
2-49.0.1.1 Original 
2-49.0.2 4th 
2-49.0.3 3rd 
2-49.0.4 1st 
2-49.0.5 1st 
2-49.0.5.1 Original 
2-49.0.6 Original 
2-49.0.7 Original 
2-49.0.8 Original 
2-49.0.9 7th 
2-49.0.10 5th 
2-49.0.11 7th  
2-49.0.11.1 1st 
2-49.0.12 6th 
2-49.0.12.1 Original 
2-49.0.13 7th 
2-49.0.14 5th 
2-49.0.15 3rd 
2-49.0.16 1st 
2-49.0.17 5th 
2-49.0.18 3rd 
2-49.0.18.1 6th 
2-49.0.18.2 5th 
2-49.0.18.3 2nd 
2-49.0.18.4 2nd 
2-49.0.18.5 2nd 
2-49.0.18.6 5th 
2-49.0.18.6.1 5th  
2-49.0.08.6.2 Original 
2-49.0.18.7 6th 
2-49.0.18.7.1 3rd 
2-49.0.18.8 3rd 
2-49.0.18.9 1st 
2-49.0.18.10 Original 
2-49.0.18.11 Original 
2-49.0.18.11.1  Original 
2-49.0.18.12 1st 
2-49.0.18.13 Original 
2-49.0.19 6th* 
2-49.1 17th* 

2-49.2 9th* 
2-50 10th 
2-51 6th 
2-52 7th 
2-52.1 8th 
2-52.2 Original 
2-52.3 1st 
2-53 3rd 
2-53.1 2nd 
2-54 5th 
2-54.1 9th 
2-55 3rd 
2-55.1 7th 
2-56 8th 
2-57 1st 
2-58 3rd 
2-59 5th 
2-59.1 5th 
2-60 2nd 
2-61 4th 
2-62 6th 
2-62.1 3rd 
2-63 3rd 
2-64 1st 
2-65 3rd 
2-66 3rd 
2-67 6th 
2-67.1 2nd 
2-68 3rd 
2-68.1 Original 
2-69 4th 
2-70 3rd 
2-70.1 6th 
2-71 4th 
2-72 5th 
2-73 3rd 
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3-1 3rd 
3-2 4th 
3-3 5th 
3-4 4th 
3-5 1st 
3-6 1st 
3-7 2nd 
3-8 Original 
3-9 Original 
3-10 1st 
3-10.1 2nd 
3-11 2nd 
3-12 2nd 
3-13 2nd 
3-14 6th 
3-15 4th 
3-16 4th 
3-17 4th 
3-17.1 3rd 
3-18 48th 
4-1 2nd 
4-2 2nd 
4-3 3rd 
4-4 3rd 
4-5 16th 
4-6 30th 
4-7     20th 
4-8     14th 
4-9 18th 
5-1 18th* 
5-1.1 11th* 
5-1.1.1 Original* 
5-1.2 8th 
5-1.2.1 4th 
5-1.2.2 1st 
5-1.3 7th 
5-1.3.1 2nd 
5-1.4 3rd 
5-2 7th 
5-2.0.1 2nd 
5-2.1   3rd 
5-3 7th 
5-4 6th 
5-5 8th 
5-6 8th 
5-7 8th 
5-8 8th 
5-8.1 3rd 
5-9 7th 

5-9.1 2nd 
5-10 6th 
5-11 11th 
5-11.0.1 4th 
5-11.1 10th 
5-11.1.1 2nd* 
5-11.2 9th 
5-12 19th* 
5-13 12th* 
5-14 3rd 
5-15 9th* 
5-16 1st 
5-17 2nd* 
5-18 2nd* 
5-19 8th* 
5-19.1 2nd* 
5-19.2 1st 
5-20 11th 
5-20.1 Original 
5-21 10th 
5-21.1 4th 
5-22 13th 
5-22.1 2nd 
5-23 8th* 
5-23.1 2nd 
5-23.2 3rd 
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6-1 6th 
6-2 4th 
6-3 7th 
6-3.1 1st 
6-4 7th 
6-5 4th 
6-6 7th 
6-7 14th 
6-7.1 Original 
6-8 12th 
6-9 6th 
6-10 5th 
6-11 9th  
6-11.1 6th 
6-11.2 5th 
6-11.3 2nd 
6-11.4 4th 
6-12 5th 
6-12.1 6th 
6-13 7th 
6-14 6th 
6-15 5th 
6-16 5th 
6-17 5th 
6-18 5th 
6-18.1 7th 
6-19 6th 
6-20 6th 
6-21 7th 
6-22 9th  
6-22.1 5th 
6-23 4th 
6-23.1 3rd 
6-24 7th 
6-25 10th 
6-25.1 7th 
6-25.2 4th 
6-25.3 9th 
6-25.3.1 2nd 
6-25.4 3rd 
6-25.5 3rd 
6-25.6 4th 
6-25.7 2nd 
6-25.8 Original 
6-25.9 1st 
6-25.10 2nd 
6-25.10.1 2nd 
6-25.11 Original 
6-25.12 Original 
 

 
6-25.13 Original 
6-25.14 Original 
6-25.15 Original 
6-25.16 Original 
6-26 8th 
6-27 11th 
6-27.0.1 Original 
6-27.1 9th  
6-27.2 2nd  
6-27.3 2nd  
6-27.4 Original  
6-28 12th 
6-28.1 4th 
6-29 10th* 
6-30 4th 
6-31 4th 
6-32 4th 
6-33 5th 
6-34 5th 
6-34.1 4th 
6-35 4th 
6-36 6th 
6-37 5th 
6-38 5th 
6-39 5th 
6-40 4th 
6-41 6th 
6-42 5th 
6-43 5th 
6-44 5th 
6-45 7th 
6-46 10th 
6-47 8th 
6-48 9th 
6-49 11th 
6-50 9th 
6-51 8th 
6-52 9th 
6-52.0.1 Original 
6-52.1 5th 
6-53 7th 
6-53.1 5th 
6-54 6th 
6-55 9th 
6-56 1st 
6-57 5th 
6-58 3rd 
6-58.1 1st 
6-59 4th 

                                
 
6-60 5th 
6-61 3rd 
6-62 5th 
6-63 3rd 
6-64 6th 
6-65 4th 
6-66 3rd 
6-67 3rd 
6-68 3rd 
6-69 6th 
6-70 2nd 
6-71 3rd 
6-72 3rd 
6-73 4th 
6-74 7th 
6-75 7th 
6-75.1 10th 
6-75.2 8th 
6-75.3 3rd 
6-75.4 4th 
6-75.5 2nd 
6-75.6 1st 
6-75.7 1st 
6-75.8 2nd 
6-75.9 2nd 
6-75.10 4th 
6-75.10.1 Original 
6-75.11 2nd 
6-75.12 1st 
6-75.13 4th 
6-75.14 3rd 
6-75.15 1st 
6-75.16 1st 
6-75.17 Original 
6-75.18 1st 
6-75.19 Original 
6-75.20 Original 
6-75.21 Original 
6-75.22 1st 
6-75.22.1 Original 
6-75.23 2nd 
6-75.24 Original 
6-76 6th 
6-77 6th 
6-77.1 5th 
6-78 6th 
6-78.1 3rd 
6-79 6th
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6-141 4th 
6-141.1 4th* 
6-142 6th 
6-143  1st 
6-144 4th 
6-145 4th 
6-146 4th 
6-147 5th 
6-148 6th 
6-149 4th 
6-150 5th 
6-151 4th 
6-151.1 2nd 
6-152 5th 
6-152.1 2nd 
6-153 7th 
6-153.1 1st 
6-154 8th 
6-154.1 Original 
6-155 7th 
6-155.1 4th 
6-155.2 4th 
6-156 15th  
6-157 13th  
6-157.1 5th 
6-157.1.0.1 Original 
6-157.1.0.2 1st 
6-157.1.0.3 3rd 
6-157.1.0.4 Original  
6-157.1.0.5 Original  
6-157.1.0.6 1st  
6-157.1.0.7 Original  
6-157.1.0.8 Original  
6-157.1.1 8th 
6-157.1.1.1 5th 
6-157.1.2 7th 
6-157.1.2.1 6th 
6-157.1.3 12th 
6-157.1.3.1 8th 
6-157.1.4 9th 
6-157.1.5 9th 

6-157.2 7th 
6-157.2.1 10th 
6-157.2.2 10th 
6-157.2.3 11th 
6-157.2.4 7th 
6-157.2.5 7th 
6-157.2.6 7th 
6-157.2.6.1 2nd 
6-157.2.7 13th 
6-157.2.8 11th 
6-157.3 4th 
6-158 5th 
6-159 7th 
6-159.1 5th 
6-159.1.1 6th 
6-159.1.1.1 5th 
6-159.1.2 4th 
6-159.1.3 2nd 
6-160 6th 
6-160.1 4th 
6-160.2 8th  
6-160.3 2nd  
6-160.4 4th 
6-160.5 4th 
6-160.6 4th 
6-160.7 6th 
6-160.8 5th 
6-160.9 6th 
6-160.10 3rd 
6-160.11 7th 
6-160.12 Original  
6-160.13 Original  
6-160.14 Original  
6-160.15 Original  
6-160.16 Original  
6-160.17 Original  
6-160.18 Original  
6-160.19 Original  
6-160.20 Original  
6-160.21 Original  
6-160.22 Original  

6-160.23 Original  
6-160.24 Original  
6-160.25 Original  
6-160.26 Original  
6-160.27 Original  
6-160.28 Original  
6-160.29 Original  
6-160.30 Original  
6-160.31 Original  
6-160.32 Original  
6-160.33 Original  
6-160.34 Original  
6-160.35 Original  
6-160.36 Original   
6-161 25th  
6-162 5th 
6-163 5th 
6-164 5th 
6-164.1 12th 
6-165 7th 
6-165.1 1st 
6-165.2 2nd 
6-166 6th 
6-167 5th 
6-168 6th 
6-169 9th 
6-169.1 Original 
6-170 5th 
6-171 5th 
6-172 6th 
6-173 6th 
6-174 3rd 
6-175 4th 
6-176 20th 
6-177 10th 
6-177.1 4th 
6-178 8th  
6-178.1 7th 
6-178.2 6th
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7-1 5th 
7-2 11th 
7-2.1 1st 
7-3 7th 
7-4  12th* 
7-4.1 Original 
7-5 6th 
7-6 6th 
7-6.1 7th  
7-7 9th  
7-8 7th 
7-8.1 12th 
7-8.1.1 3rd 
7-8.1.2 Original 
7-8.2 4th 
7-8.3  4th 
7-8.3.1 1st 
7-8.4 2nd 
7-9 2nd 
7-10 2nd 
7-11 2nd 
7-12 2nd 
7-13 8th 
7-13.0.1 1st 
7-13.1 3rd 
7-14 5th 
7-14.1 1st 
7-14.2 1st 
7-14.3 1st 
7-14.4 Original* 
7-15 3rd 
7-16 9th 
7-17 6th 
7-18 7th 
7-19 9th 
7-20 1st 
7-21 1st 
7-22 2nd 
7-23 1st 
7-24 1st 
7-25 1st 
7-26 3rd 
7-27 2nd 
7-28 2nd 
7-29 2nd 
7-30 4th 
7-31 2nd 
7-32 3rd 
7-33 2nd 
7-34 2nd 
7-35 1st 
7-36 3rd 

7-36.1 4th  
7-37 4th 
7-38 3rd 
7-38.1 5th  
7-38.2 3rd 
7-38.3 5th 
7-38.4 4th 
7-38.5 5th 
7-38.5.1 Original 
7-38.6 4th 
7-38.7 1st 
7-38.7.1 Original 
7-38.8 2nd 
7-38.9 4th 
7-38.9.1 Original 
7-38.10 3rd 
7-38.11 4th 
7-38.12 Original 
7-39 1st 
7-40 2nd 
7-41 2nd 
7-42 1st 
7-43 1st 
7-44 3rd 
7-45 3rd 
7-46 3rd 
7-47 5th 
7-48 7th 
7-49 6th 
7-49.0.1 2nd 
7-49.1 5th 
7-49.4.0.1 Original 
7-49.1.1 3rd 
7-49.2 5th 
7-49.3 7th 
7-49.3.1 2nd 
7-49.4 6th 
7-49.4.0.1 2nd  
7-49.4.1 4th 
7-49.5 4th 
7-50 3rd 
7-51 4th 
7-52 4th 
7-53 5th 
7-54 4th 
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7-55 3rd 
7-55.1 2nd 
7-56 9th 
7-57 8th 
7-57.1 7th 
7-57.1.1 Original 
7-57.2 7th 
7-57.2.1 2nd 
7-57.3 8th 
7-58 8th 
7-58.1 5th 
7-58.2 3rd 
7-58.3 4th 
7-58.4 1st 
7-58.5 2nd 
7-58.6 4th 
7-58.6.1 4th 
7-58.7 1st 
7-58.7.1 3rd 
7-58.7.2 Original 
7-58.8 5th 
7-58.8.1 1st 
7-58.9 3rd 
7-58.9.1 1st 
7-58.10 6th 
7-58.10.0.1 Original 
7-58.10.1 2nd 
7-58.11 6th 
7-58.11.1 2nd 
7-58.12 7th 
7-58.13 8th 
7-58.14 6th 
7-58.15 3rd 
7-58.16 3rd 
7-58.17 4th 
7-58.17.1 2nd 
7-58.18 3rd 
7-58.19 1st 
7-28.20 Original 
7-28.21 Original 
7-28.22 Original 
7-59 7th 
7-60 5th 
7-61 4th 
7-61.1 1st 
7-62 3rd 
7-63 2nd 
7-64 1st 
7-65 5th 
7-66 4th 
7-67 4th 

7-68 5th 
7-68.1 1st 
7-69 8th 
7-70 15th 
7-70.1 11th 
7-71 3rd 
7-71.1 3rd 
7-72 2nd 
7-73 3rd 
7-74 4th 
7-74.1 6th 
7-75 4th 
7-76 1st 
7-77 1st 
7-78 1st 
7-79 24th 
7-79.1 Original 
7-80 6th* 
7-80.1 3rd  
7-81 6th 
7-81.1 2nd 
7-81.2 1st 
7-82 4th 
7-83 5th 
7-84 10th 
7-84.1 6th 
7-85 12th 
7-86 2nd 
7-86.1 9th 
7-86.1.1 4th* 
7-86.2 5th 
7-86.2.1 2nd 
7-86.3 7th 
7-86.3.1 Original 
7-86.4 4th 
7-87 8th 
7-88 2nd 
7-88.l 5th 
7-89 5th 
7-90 6th 
7-90.1 5th 
7-91 8th 
7-91.0.1 1st 
7-91.1 1st 
7-92 3rd 
7-92.1 7th 
7-92.2 1st 
7-93 2nd 
7-94 3rd 
7-94.1 2nd 
7-95 1st 

7-96 2nd 
7-97 2nd 
7-98 1st 
7-99 2nd 
7-99.1 1st 
7-99.2 1st 
7-99.3 1st 
7-100 9th 
7-100.1 Original 
7-101 7th 
7-101.1 7th 
7-101.2 Original 
7-102 8th 
7-102.1 7th 
7-103 10th 
7-103.1 6th 
7-103.1.1 2nd 
7-103.2 4th 
7-103.3 5th 
7-103.3.1 3rd 
7-103.4 2nd 
7-103.5 3rd 
7-103.6 7th 
7-103.6.1 2nd 
7-103.7 4th 
7-103.8 5th 
7-103.8.1 3rd 
7-103.9 1st 
7-103.10 3rd 
7-103.11 3rd 
7-103.11.1 1st 
7-103.12 2nd 
7-103.12.1   1st 
7-103.13 7th 
7-103.13.1 Original 
7-103.14 7th 
7-103.14.1 Original 
7-103.15 3rd 
7-103.15.1 1st 
7-103.16 3rd 
7-103.17 1st 
7-103.18 3rd 
7-103.18.1 4th 
7-103.18.2 Original 
7-103.19 3rd 
7-103.20 3rd 
7-103.21 1st 
 



BELLSOUTH TELECOMMUNICATIONS, INC. TARIFF F.C.C. NO. 1 
BY: Operations Manager - Pricing 50TH REVISED PAGE 8.1 
    29G57, 675 W. Peachtree St., N.E. CANCELS 49TH REVISED PAGE 8.1 
    Atlanta, Georgia 30375 
ISSUED: JANUARY 8, 2004 EFFECTIVE: JANUARY 9, 2004 

Certain material previously appearing on this page now appears on 4th Revised 
Page 8.2. 
 

All BellSouth marks contained herein and as set forth in the trademarks and servicemarks 
section of this Tariff are owned by BellSouth Intellectual Property Corporation. 

 
*New or Revised Page ********** 

ACCESS SERVICE 
 

CHECK SHEET 
 
 Number of  Number of  Number of 
 Revision  Revision  Revision 
 Except as  Except as  Except as 
Page Indicated Page Indicated Page Indicated 
13-1 4th 
13-1.1 3rd 
13-2 4th 
13-3 1st 
13-4 1st 
13-5 4th 
13-6 5th 
13-7 5th 
13-8 6th 
13-9 9th 
13-10 7th 
13-10.1 5th 
13-11 11th 
13-11.1 4th 
13-12 11th 
13-12.1 5th 
13-13 9th 
13-14 7th 
13-15 3rd 
13-16 4th 
13-17 3rd 
13-18 Original 
13-19 Original 
13-20 Original 
13-21 Original 
13-22 Original 
13-23 1st 
13-24 Original 
13-25 Original 
13-26 2nd 
13-27 4th 
13-28 4th 
13-29 4th 
13-30 1st 
13-31 1st 
13-32 1st 
13-33 1st 
13-34 1st 
13-35 1st 
13-36 1st 
13-37 1st 
13-38 1st 
13-39 1st 
13-40 1st 
13-41 1st 
13-42 1st 

13-43 2nd 
13-44 3rd 
13-45 4th 
13-45.1 2nd 
13-45.2 Original 
13-46 5th 
13-47 4th 
13-48 1st 
13-49 1st 
13-50 2nd 
13-51 1st 
13-52 1st 
13-53 1st 
13-54 1st 
13-55 1st 
13-56 Original 
13-57 Original 
13-58 Original 
13-59 Original 
13-60 1st 
13-61 5th 
13-62 3rd 
13-63 3rd 
13-64 3rd 
13-65  2nd 
13-66  2nd 
13-67  3rd 
13-68  2nd 
13-69  5th 
13-70  4th 
13-71  5th 
13-72  1st 
13-73  1st 
13-74  2nd 
13-74.1  4th 
13-74.2  2nd 
13-74.3  3rd 
13-74.4  4th 
13-74.5  3rd 
13-74.6  3rd 
13-74.7  3rd 
13-74.8  3rd 
13-74.9  3rd 
13-74.10  3rd 
13-75  7th 
13-76  2nd 

13-76.1  4th 
13-76.2  5th 
13-76.3  2nd 
13-76.4  1st 
13-76.5  2nd 
13-76.6  Original 
13-76.7  1st 
13-76.8 2nd 
13-76.9 2nd 
13-76.10 1st 
13-76.11 Original 
13-76.12 Original 
13-76.13 1st 
13-76.14 Original* 
13-76.15 Original* 
13-76.16 Original* 
13-76.17 Original* 
13-76.18 Original* 
13-77 Original 
14-1 2nd 
15-1 1st 
15-2 1st 
15-3 1st 
15-4 1st 
15-5 Original 
15-6 1st 
15-7 1st 
15-8 1st 
15-9 1st 
15-10 Original 
15-11 1st 
15-12 1st 
15-13 1st 
15-14 1st 
15-15 1st 
15-16 Original 
15-17 Original 
15-18 1st 
15-19 1st 
15-20 1st 



BELLSOUTH TELECOMMUNICATIONS, INC. TARIFF F.C.C. NO. 1 
BY: Operations Manager - Pricing 4TH REVISED PAGE 8.2 
    29G57, 675 W. Peachtree St., N.E. CANCELS 3RD REVISED PAGE 8.2 
    Atlanta, Georgia 30375 
ISSUED: JANUARY 8, 2004 EFFECTIVE: JANUARY 9, 2004 

All BellSouth marks contained herein and as set forth in the trademarks and servicemarks 
section of this Tariff are owned by BellSouth Intellectual Property Corporation. 

********** 

ACCESS SERVICE 
 

CHECK SHEET 
 
 Number of  Number of  Number of 
 Revision  Revision  Revision 
 Except as  Except as  Except as 
Page Indicated Page Indicated Page Indicated 
16-1 2nd 
16-1.1 Original 
16-2 2nd 
16-3 1st 
17-1 Original 
18-1 4th 
18-2 5th 
18-3 13th  
18-4 1st 
18-5 1st 
18-6 1st 
18-7 16th  
18-8 1st 
18-9 1st 
18-10 1st 
18-11 2nd 
18-12 2nd 
18-13 3rd 
18-14 3rd 
18-15 2nd 
18-16 Original 
19-1 8th 
 
 
 
Certain material now appearing on this page previously appeared on 49th 
Revised Page 8.1. 



BELLSOUTH TELECOMMUNICATIONS, INC. TARIFF F.C.C. NO. 1 
BY: Operations Manager - Pricing 42ND REVISED PAGE 9 
    29G57, 675 W. Peachtree St., N.E. CANCELS 41ST REVISED PAGE 9 
    Atlanta, Georgia 30375 
ISSUED: JANUARY 8, 2004 EFFECTIVE: JANUARY 9, 2004 

 
 

All BellSouth marks contained herein and as set forth in the trademarks and servicemarks 
section of this Tariff are owned by BellSouth Intellectual Property Corporation. 

 
*New or Revised Page  

********** 

ACCESS SERVICE 
CHECK SHEET 

 
 Number of  Number of  Number of 
 Revision  Revision  Revision 
 Except as  Except as  Except as 
Page Indicated Page Indicated Page Indicated 
 
19-2 4th 
19-3 5th 
19-3.1 5th 
19-3.2 5th 
19-4 3rd 
19-5 8th 
19-6 7th 
19-7 4th 
19-8 16th 
20-1 11th 
20-1.1 4th 
20-2 8th 
20-2.1 5th 
20-3 5th 
20-4 6th 
20-4.1 3rd 
20-5 6th 
20-6 7th 
20-7 5th 
20-8 4th 
20-9 4th 
20-10 4th 
20-11 5th 
20-12 7th* 
20-13 6th* 
20-14 4th* 
20-15 5th 
20-16 4th 
20-17 5th* 
20-18 4th 
20-19 4th 
20-20 5th 
20-21 4th 
20-22 4th 
20-23 6th 
20-23.1 3rd 
20-24 11th 
20-25 7th 
20-26 7th 
20-27 6th 
20-27.1 4th 
20-28 6th 
20-28.1 5th 
20-29 12th 
20-29.1 6th 
20-30 10th 
20-30.1 7th 
20-31 7th 

20-32 7th 
20-33 6th 
20-34 7th 
20-35 5th 
20-36 7th 
20-36.1 6th 
20-37 6th 
20-37.1 6th 
20-38 8th 
20-38.1 6th 
20-39 17th 
20-39.1 5th 
21-1 7th  
21-1.0.1 1st  
21-1.0.2 Original  
21-1.0.3 Original  
21-1.1 4th 
21-1.1.1 Original 
21-1.2 Original 
21-2 3rd 
21-2.1 Original 
21-3 1st 
21-4 13th   
21-4.1 Original  
21-5 6th 
21-5.0.1 Original 
21-5.1  1st 
21-5.2 Original 
21-5.3 Original 
21-5.4 Original 
21-5.5 Original 
21-6 1st 
21-7 6th 
21-7.0.1 Original 
21-7.1 1st 
21-7.1.1 Original 
21-7.2 Original 
21-8 6th 
21-8.1 1st 
21-8.2 Original 
21-8.3 Original 
21-8.4 Original 
21-8.5 Original 
21-9 2nd 
21-10 2nd 
21-11 2nd 
21-11.1 Original 
21-12 1st 

21-13 2nd 
21-14 1st 
21-15 1st 
21-16 2nd 
21-17 5th 
21-17.1 Original 
21-18 1st 
21-18.1 Original 
21-18.1.1 Original 
21-18.1.2 Original 
21-18.2 1st 
21-18.3 Original 
21-19 1st 
21-19.1 Original 
21-20 1st  
21-21 1st  
21-22 1st 
21-23 9th  
21-23.1 1st 
21-23.2 Original 
21-24 Original 
21-25 Original 
21-25.1 Original 
21-26 3rd 
21-26.0.1 Original 
21-26.0.2 Original 
21-26.1 Original 
21-27 3rd 
21-27.1 Original 
21-28 1st 
21-29 4th 
21-29.1 1st 
21-29.2 Original 
21-29.3 Original 
21-30 1st 
21-30.1 Original 
21-31 Original 
21-32 4th 
21-32.0.1 4th 
21-32.1 1st 
21-33 1st 
21-34 2nd 
21-34.1 1st 
21-35 1st 
21-35.1 Original 
21-35.2 Original 
21-35.3 Original 
21-35.4 Original 



BELLSOUTH TELECOMMUNICATIONS, INC. TARIFF F.C.C. NO. 1 
BY: Operations Manager - Pricing 15TH REVISED PAGE 18 
    29G57, 675 W. Peachtree St., N.E. CANCELS 14TH REVISED PAGE 18 
    Atlanta, Georgia 30375 
ISSUED: JANUARY 8, 2004 EFFECTIVE: JANUARY 9, 2004 

All BellSouth marks contained herein and as set forth in the trademarks and servicemarks 
section of this Tariff are owned by BellSouth Intellectual Property Corporation. 

********** 

ACCESS SERVICE 
 

TABLE OF CONTENTS  (Cont'd) 
 
 Page No. 
 
5. ORDERING OPTIONS FOR BELLSOUTH SWA AND SPECIAL ACCESS (A.K.A. 
   BELLSOUTH SPA) SERVICE (Cont'd) 
 
 5.3 Access Order Modifications  5-11.1.1 
 
 5.4 Cancellation of an Access Order  5-15 
 
 5.5 Selection of Facilities for Access Order  5-20.1 
 
 5.6 Minimum Period  5-21 
 
   5.6.1 Minimum Period Charges 5-22 
 
 5.7 Shared Use Facilities  5-23 
 
 5.8 Available Inventory  5-23.2 
 
6. BELLSOUTH SWA SERVICE  6-1 
 
 6.1 General  6-1 
 
   6.1.1 BellSouth SWA Service Arrangements and Manner 
      of Provision 6-1 
   6.1.2 WATS Access Line (a.k.a. BellSouth SPA 
      WATS Line) Service 6-8 
   6.1.3 Rate Categories 6-8 
   6.1.4 Special Facilities Routing 6-28 
   6.1.5 Design Layout Report 6-28.1 
   6.1.6 Acceptance Testing 6-28 
   6.1.7 Ordering Options and Conditions 6-28.1 
   6.1.8 BellSouth SWA CCSAC Testing Requirements 6-29 
   6.1.9 BellSouth Cross Connect Service 6-29 
 
 6.2 Provision and Description of BellSouth SWA Service 
   Arrangements  6-29 
 
   6.2.1 BellSouth SWA FGA 6-30 
   6.2.2 BellSouth SWA FGB 6-35 
   6.2.3 BellSouth SWA FGC 6-39 
   6.2.4 BellSouth SWA FGD 6-44 
   6.2.5 BellSouth SWA 8XX Toll Free Dialing 
        Ten Digit Screening Service 6-51 
   6.2.6 BellSouth SWA 900 Service 6-53.1 
   6.2.7 BellSouth SWA LSBSA 6-57 
   6.2.8 BellSouth SWA TSBSA 6-62 
   6.2.9 BellSouth SWA 500 Service 6-75.5 
   6.2.10 BellSouth Dedicated Ring 6-75.8 
   6.2.11 BellSouth Local Number Portability 
       Database Services       6-75.13 
   6.2.12 BellSouth Managed Shared Ring Service              6-75.15   
     6.2.13 BellSouth SWA Managed Shared Network Service       6-75.21   
       6.2.14 BellSouth IPTG Terminating Service                 6-75.23   

(N)



BELLSOUTH TELECOMMUNICATIONS, INC. TARIFF F.C.C. NO. 1 
BY: Operations Manager - Pricing 10TH REVISED PAGE 25 
    29G57, 675 W. Peachtree St., N.E. CANCELS 9TH REVISED PAGE 25 
    Atlanta, Georgia 30375 
ISSUED: JANUARY 8, 2004 EFFECTIVE: JANUARY 9, 2004 

All BellSouth marks contained herein and as set forth in the trademarks and servicemarks 
section of this Tariff are owned by BellSouth Intellectual Property Corporation. 

********** 

ACCESS SERVICE 
 

TABLE OF CONTENTS (Cont'd) 
 
 Page No. 
 
13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND 
  MISCELLANEOUS SERVICES (Cont'd) 
 
  13.3 Miscellaneous Services   13-5 
     13.3.1 Maintenance of Service 13-5 
     13.3.3 BellSouth Equal Access Subscription 13-7 
     13.3.4 Standard Jacks - Registration Program 13-18 
     13.3.5 Testing Services 13-26 
     13.3.6 Provision of Access Service 
         Billing Information 13-45 
     13.3.7 Protective Connecting Arrangements 13-48 
     13.3.8 Controller Arrangement 13-55 
     13.3.9 Telecommunications Service Priority 13-55 
     13.3.10 BellSouth Administrative Management Service 13-61 
     13.3.11 Equal Access Transaction Services  13-69 
     13.3.12 Security Card 13-74.1 
     13.3.13 International Call Blocking 13-74.2 
     13.3.15 BellSouth Billing Name and Address for ANI  13-75 
     13.3.16 BellSouth CARE Data Gathering 13-76.2 
     13.3.17 900-Type Pay per Call Service Blocking 13-76.5 
     13.3.18 Answer Supervision 13-76.6 
     13.3.19 Enhanced Originating Line Screening (EOLS) Service 13-76.7 

13.3.21 BellSouth Local Number Portability End User  
          Line Charge 13-76.11 
13.3.22 Intra-Office Collocation Cross Connect Service 13-76.14 
13.3.23 Physical Access Cross Connect Service 13-76.16 
13.3.24 Virtual Access Cross Connect Service 13-76.18 
 

  13.4 Individual Case Basis (ICB) Rates and Charges  13-77 
 
14. EXCEPTIONS TO ACCESS SERVICE OFFERINGS  14-1 
 
  14.1 Interstate Served Direct Foreign Exchange Service  14-1 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Certain material previously appearing on this page now appears on 1st Revised 
Page 26. 

(N)
(N)
(N)
(N)
(N)
(N)
(N)
(N)
(N)



BELLSOUTH TELECOMMUNICATIONS, INC. TARIFF F.C.C. NO. 1 
BY: Operations Manager - Pricing 1ST REVISED PAGE 26 
    29G57, 675 W. Peachtree St., N.E. CANCELS ORIGINAL PAGE 26 
    Atlanta, Georgia 30375 
ISSUED: JANUARY 8, 2004 EFFECTIVE: JANUARY 9, 2004 

All BellSouth marks contained herein and as set forth in the trademarks and servicemarks 
section of this Tariff are owned by BellSouth Intellectual Property Corporation. 

********** 
 

 
 

ACCESS SERVICE 
TABLE OF CONTENTS (Cont'd) 

 
 Page No. 
 
15. OPERATING TERRITORY OF THE TELEPHONE COMPANY  15-1 
 
  15.1 Alabama  15-1 
 
     15.1.1 Birmingham - LATA 15-1 
     15.1.2 Huntsville - LATA 15-1 
     15.1.3 Mobile - LATA 15-2 
     15.1.4 Montgomery - LATA 15-2 
 
  15.2 Florida  15-2 
 
     15.2.1 Pensacola-LATA 15-2 
     15.2.2 Panama City-LATA 15-3 
     15.2.3 Jacksonville-LATA 15-3 
     15.2.4 Gainesville-LATA 15-3 
     15.2.5 Daytona Beach-LATA 15-4 
     15.2.6 Orlando-LATA 15-4 

    15.2.7  Southeast-LATA 15-4 
 
  15.3 Georgia  15-5 
 
     15.3.1 Atlanta-LATA 15-5 
     15.3.2 Albany-LATA 15-6 
     15.3.3 Augusta-LATA 15-6 
     15.3.4 Macon-LATA 15-6 
     15.3.5 Savannah-LATA 15-7 
 
  15.4 Kentucky  15-7 
 
     15.4.1 Louisville-LATA 15-7 
     15.4.2 Owensboro-LATA 15-8 
     15.4.3 Winchester-LATA 15-9 
 
  15.5 Louisiana  15-10 
 
     15.5.1 Baton Rouge-LATA 15-10 
     15.5.2 LaFayette-LATA 15-10 
     15.5.3 New Orleans-LATA 15-11 
     15.5.4 Shreveport-LATA 15-12 
 
   
 
Certain material previously appearing on this page now appears on 5th Revised 
Page 27. 
 
Certain material now appearing on this page previously appeared on 9th Revised 
Page 25. 

(M)

(M)
(M)
(M)
(M)

(M)

(M)
(M)
(M)
(M)
(M)
(M)
(M)



BELLSOUTH TELECOMMUNICATIONS, INC. TARIFF F.C.C. NO. 1 
BY: Operations Manager - Pricing 5TH REVISED PAGE 27 
    29G57, 675 W. Peachtree St., N.E. CANCELS 4TH REVISED PAGE 27 
    Atlanta, Georgia 30375 
ISSUED: JANUARY 8, 2004 EFFECTIVE: JANUARY 9, 2004 

All BellSouth marks contained herein and as set forth in the trademarks and servicemarks 
section of this Tariff are owned by BellSouth Intellectual Property Corporation. 

********** 

ACCESS SERVICE 
 

TABLE OF CONTENTS (Cont'd) 
 
 Page No. 
 

15. OPERATING TERRITORY OF THE TELEPHONE COMPANY (CONT’D) 
   

  15.6 Mississippi  15-13 
 
     15.6.1 Jackson-LATA 15-13 
     15.6.2 Biloxi-LATA 15-15 
 
  15.7 North Carolina  15-15 
 
     15.7.1 Asheville-LATA 15-15 
     15.7.2 Charlotte-LATA 15-15 
     15.7.3 Greensboro-LATA 15-16 
     15.7.4 Raleigh-LATA 15-16 
     15.7.5 Wilmington-LATA 15-16 
 
  15.8 South Carolina  15-17 
 
     15.8.1 Greenville-LATA 15-17 
     15.8.2 Florence-LATA 15-17 
     15.8.3 Columbia-LATA 15-17 
     15.8.4 Charleston-LATA 15-18                
 
  15.9 Tennessee  15-18 
 
     15.9.1 Chattanooga-LATA 15-18 
     15.9.2 Knoxville-LATA 15-18 
     15.9.3 Memphis-LATA 15-19 
     15.9.4 Nashville-LATA 15-20 
 
16. BELLSOUTH TELECOMMUNICATIONS RELAY SERVICE TRANSPORT  16-1 
 
  16.1  BellSouth Telecommunications Relay Service Transport 
  
     16.1.1 General Description 16-1 
     16.1.2 Undertaking of the Telephone 16-1 
     16.1.3 Obligation of the Customer 16-1 
     16.1.4 Jurisdictional Report Requirements 16-2 
     16.1.5 Ordering Provisions 16-2 
     16.1.6 Interface Cost Combinations 16-2 
     16.1.7 Rate Regulations 16-2 
     16.1.8 Rates and Charges 16-3 
 
17. RESERVED FOR FUTURE USE  17-1 
  
 
Certain material previously appearing on this page now appears on 3rd Revised 
Page 27.0.1. 
 
Certain material now appearing on this page previously appeared on Original 
Page 26. 
 

(M)

(M)
(M)

(M)

(M)
(M)
(M)
(M)
(M)

(M)

(M)
(M)
(M)
(M)



BELLSOUTH TELECOMMUNICATIONS, INC. TARIFF F.C.C. NO. 1 
BY: Operations Manager - Pricing 3RD REVISED PAGE 27.0.1 
    29G57, 675 W. Peachtree St., N.E. CANCELS 2ND REVISED PAGE 27.0.1 
    Atlanta, Georgia 30375 
ISSUED: JANUARY 8, 2004 EFFECTIVE: JANUARY 9, 2004 

All BellSouth marks contained herein and as set forth in the trademarks and servicemarks 
section of this Tariff are owned by BellSouth Intellectual Property Corporation. 

********** 

ACCESS SERVICE 
TABLE OF CONTENTS (Cont'd) 

 
 Page No. 
18. BELLSOUTH OPERATOR SERVICES  18-1 
 
  18.1 BellSouth Operator Transfer Service  18-1 
 
     18.1.1 General Description 18-1 
     18.1.2 Undertaking of the Telephone Company 18-1 
     18.1.3 Obligations of the Customer 18-2 
     18.1.4 Rate Regulations 18-3 
     18.1.5 Rates and Charges 18-3 
 
    18.2 BellSouth Inward Operator Services  18-3 
 
     18.2.1 General Description 18-4 
     18.2.2 Undertaking of the Telephone Company 18-4 
     18.2.3 Obligations of the Customer 18-6 
     18.2.4 Rate Regulations 18-6 
     18.2.5 Rates and Charges 18-7 
   
  18.3 BellSouth Operator Assistance Access Service 18-3 
     18.3.1 General Description 18-8 
     18.3.2 Operator Assistance Trunks (OA Trunks) 18-9 

18.3.3  Obligations of the Customer 18-10 
18.3.4 Rate Regulations and Payment Arrangements  18-11 

           18.3.5  Rates and Charges 18-15 
 
19. BELLSOUTH LINE INFORMATION DATA BASE ACCESS SERVICE   19-1 
 
 19.1  General Description   19-1 
 
 19.2 Obligations of the Telephone Company   19-2 
 
 19.3 Obligations of the Customer   19-3 
 
 19.4 Ordering Requirements and Payment Arrangements   19-3 
 
 19.5 Jurisdictional Report Requirements   19-5 
 
 19.6 Rate Regulations   19-6 
 
 19.7 Rates and Charges   19-8 
 
 
 
 
 
 
 
 
 
Certain material now appearing on this page previously appears on 4th Revised 
Page 27. 

(M)

(M)

(M)
(M)
(M)
(M)
(M)

(M)

(M)
(M)
(M)
(M)
(M)

(M)
(M)
(M)
(M)
(M)
(M)



BELLSOUTH TELECOMMUNICATIONS, INC. TARIFF F.C.C. NO. 1 
BY: Operations Manager - Pricing 8TH REVISED PAGE 27.2 
    29G57, 675 W. Peachtree St., N.E. CANCELS 7TH REVISED PAGE 27.2 
    Atlanta, Georgia 30375 
ISSUED: JANUARY 8, 2004 EFFECTIVE: JANUARY 9, 2004 

All BellSouth marks contained herein and as set forth in the trademarks and servicemarks 
section of this Tariff are owned by BellSouth Intellectual Property Corporation. 

 
********** 

 

ACCESS SERVICE 
TABLE OF CONTENTS (Cont'd) 

 
 Page No. 
20. BELLSOUTH EXPANDED INTERCONNECTION SERVICE (Cont'd) 
 
20.2 Reserved For Future Use 20-13 
 
20.3 Reserved For Future Use  20-13 
 
20.4 Rates and Charges 
 
 20.4.1 BellSouth Virtual Expanded Interconnection Service  20-16 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

(T)

(D)
(D)



BELLSOUTH TELECOMMUNICATIONS, INC. TARIFF F.C.C. NO. 1 
BY: Operations Manager - Pricing 5TH REVISED PAGE 48 
    29G57, 675 W. Peachtree St., N.E. CANCELS 4TH REVISED PAGE 48 
    Atlanta, Georgia 30375 
ISSUED: JANUARY 8, 2004 EFFECTIVE: JANUARY 9, 2004 

All BellSouth marks contained herein and as set forth in the trademarks and servicemarks 
section of this Tariff are owned by BellSouth Intellectual Property Corporation. 

********** 

 

ACCESS SERVICE TARIFF SUBJECT INDEX 
 
 
Subject  Section No.  Page No. 
 
 
Immediately Available Funds 2.6 2-61 
Impairment.  See Interference or Impairment. 
Impedance Balance 2.6 2-61 
Impedance, Special Access (a.k.a. BellSouth 7.3.2 7-66 
  SPA) Service 
Impulse Noise 
  definition 2.6 2-61 
Individual Case Basis 
  additional engineering-miscellaneous service 13.3.4 13-20 
  definition 2.6 2-61 
  special access service 7.6 7-157 
  special facilities routing 11.3 11-3 
Inserted Connection Loss 
  definition 2.6 2-61 
Intercept arrangements 
  common line access 3.2.1 3-1 
  end user access 4.2(D) 4-1 
Interconnection Arrangements between Exchange 
  Telephone Companies 2.4.7 2-36 
Interexchange Common Carrier 
  definition 2.6 2-62 
Interface Codes.  See Premises Interface Codes. 
Interference or Impairment 2.2.1 2-8 
Intermodulation Distortion 
  definition 2.6 2-62 
Interruptions to Service.  (See Credit Allowance) 
Interstate Communications, definition 2.6 2-62 
Interstate Minutes of Use.  See Access Minutes. 
Intrabuilding Cable 2.1.5 2-5 
Intra-Office Collocation Cross Connect Service 13.3.22 13-76.14 
   Rates and Charges  13-76.15 
Intrastate Communications 
  definition 2.6 2-62 
Inward Operator Services - BellSouth Inward 18.2 18-3 
IPTG Terminating Service – (a.k.a. BellSouth IPTG  
  Terminating Service) 6.1.1(K) 6-7 
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ACCESS SERVICE TARIFF SUBJECT INDEX 
 
 
Subject  Section No.  Page No. 
 
  general regulations 2. 2-1 
  holidays, Saturday or Sunday payment date 2.4.1(B)(3)(a) 2-23 
  interest rate for late payment penalty 2.4.1(B)(3)(b) 2-23 
  late factor 2.4.1(B)(3)(b) 2-23 
  late payment penalty 2.4.1(B)(3)(b) 2-23 
  minimum periods 2.4.2 2-28.3 
  partial payment 2.4.1(B)(3)(b) 2-23 
  payment date 2.4.1(B)(3)(a) 2-23 
  presubscription bill date 2.4.1(B)(1) 2-22 
  prorate for establishment/discontinuance of 
    service 2.4.1(C) 2-25 
  rounding of rates of more than two decimal 
    places 2.4.1(D) 2-25 
  unbilled adjustments 2.4.1(B) 2-21 
Payment Date 
  general regulations 2.4.1(B) 2-21 
  
 
PEC/SEC Billing 
  alternate billing schedule 2.4.1(B)(2) 2-22 
Phase Jitter 
  definition 2.6 2-67 
Physical Access Cross Connect Service 13.3.23 13-76.16 
   Rates and Charges 13.3.23 13-76.17 
Point of Termination, definition 2.6 2-67 
Political Unrest.  See Emergency Conditions. 
Premises, definition 2.6 2-67 
Premises Interface Code 
  BellSouth Directory Assistance Access Service 9.1.2(E)(2) 9-3 
  BellSouth SWA 6.1.3(A)(5)(g) 6-18.1 
  AccuPulse 6.1.3(A)(5)(h) 6-22 
  BellSouth SWA CCSAC 6.1.3(A)(5)(i) 6-22 
Premium Access 
  access groups-equal access offices only 3.6.4(E) 3-8 
  carrier common line access service 3.1 3-1 
Presidential Service.  See Emergency Conditions. 
 
Primary/Secondary Exchange Carrier Billing 
  Arrangements 
    See PEC/SEC Billing. 
 
 
 
 

(N)
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ACCESS SERVICE TARIFF SUBJECT INDEX 
 
 
Subject  Section No.  Page No. 
 
Trunk Side Connection, definition 2.6 2-72 
Two-Wire to Four-Wire Conversion, definition 2.6 2-72 
Unlawful Use/Abusive Use 2.2.2 2-9 
Use and Restoration of Services 2.1.2(B) 2-2 
User Initiated Diagnostics                      13.3.10(A)(2)(a)   13-62  
V and H Coordinates Method, definition 2.6 2-73 
    
Video (a.k.a. BellSouth SPA Video) Service 7.2.5 7-36 
  basic channel, description   
    broadcast quality 7.2.5.1(A) 7-36 
    commercial quality 7.2.5.2(A) 7-38.1 
  channel interfaces, description   
    broadcast quality 7.2.5.1(C) 7-38 
    commercial quality 7.2.5.2(C) 7-38.2 
  rates and charges   
    broadcast quality 7.5.5.1 7-127 
    commercial quality 7.5.5.2 7-129.1 
  technical specifications, description   
    broadcast quality 7.2.5.1(B) 7-37 
    commercial quality 7.2.5.2(B) 7-38.2 
BellSouth Virtual Expanded Interconnection 
 Service  
  confidential information 20.1.11 20-10 
  description 20.1.1 20-1 
  force majeure 20.1.13 20-10 
  inspections 20.1.7 20-5 
   
  liability and damages 20.1.10 20-6 
  limitations 20.1.3 20-2.1 
  maintenance 20.1.9 20-6 
  rate regulations 20.1.14 20-11 
  rates and charges 20.4 20-16 
  regulations 20.1.2 20-1 
  service activation 20.1.5 20-4.1 
  service application 20.1.4 20-4.1 
  title 20.1.12 20-10 
  training 20.1.14.1 20-13 
Virtual Access Cross Connect Service 13.3.24 13-76.18 
   Rates and Charges 13.3.24 13-76.18 
 
 
 
 
 
 
 
 
 

(N)
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ACCESS SERVICE 

EXPLANATION OF SYMBOLS 
 
  C - To signify changed regulation 
  D - To signify discontinued rate or regulation 
  I - To signify increase 
  M - To signify matter relocated without change 
  N - To signify new rate or regulation 
  R - To signify reduction 
  S - To signify reissued matter 
  T - To signify a change in text but no change in rate or regulation 
  Z - To signify a correction 
 

EXPLANATION OF ABBREVIATIONS 
 
 ac - alternating current 
 ACNA - Access Carrier Name Abbreviation 
 ACTL - Access Carrier Terminal Location 
 AML - Actual Measured Loss 
 ANI - Automatic Number Identification 
 AP - Program Audio 
 ASR - Access Service Request 
 ATP - Access Transport Parameter 
 AT&T-C - AT&T Communications 
 BAN - Billing Account Number 
 BCLID - Bulk Calling Line Information Delivery 
 BD - Business Day 
 BHMC - Busy Hour Minutes of Capacity 
 BOC - Bell Operating Company 
 BSA - BellSouth SWA Basic Serving Arrangement 
 BSE - Basic Service Element 
 CAROT - Centralized Automatic Reporting on Trunks 
 CCSAC - BellSouth SWA Common Channel Signaling Access Capability 
 CI - Channel Interface 
 CN - Charge Number 
 CO - Central Office 
 COCTX - Central Office Centrex 
 Cont'd - Continued 
 CPE - Customer Provided Equipment 
 CPN - Calling Party Number 
 CSP - Carrier Selection Parameter 
 CSPP - Channel Services Payment Plan 
 Ctx - Centrex 
 DA - BellSouth Directory Assistance 
 DADAS - BellSouth Direct Access to Directory Assistance Service 
 dB - decibel 
 dBmO - Decibel (s) Relative to 1 Milliwatt at 0 TLP 
 dBrnC - Decibel Reference Noise C-Message Weighting 
 dBrnCO - Decibel Reference Noise C-Message Weighted 0 
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ACCESS SERVICE 
 

2 - General Regulations (Cont'd) 
 
2.3 Obligations of the Customer (Cont'd) 
 
2.3.10 Jurisdictional Report Requirements1  (Cont’d) 
 

(A) Jurisdictional Reports (Cont’d) 
 

(1) Percent Interstate Usage (PIU) (Cont’d) 
 

(b) (Cont’d) 
 
 The Telephone Company will bill according to actual measured 

minutes of use or messages for all services listed in (1)(c) and 
(2) following, with the exception of those listed below: 

 
- BellSouth SWA Local Channel  
- BellSouth SWA Dedicated Interoffice Channel 
- BellSouth Billing Name and Address 
- BellSouth Inward Operator Service 
- BellSouth Line Information Data Base Service (LIDB) 
- Virtual Access Cross Connect Service 
- Physical Access Cross Connect Service 
- Intra-Office Collocation Cross Connect Service 
- BellSouth Electronic White Pages Access Service 
- BellSouth Operator Assistance Access Service 
- BellSouth Flat Rated DA Trunk 
- Channelization Equipment 
- DNALs associated with BellSouth SWA LSBSA 
- Public Packet Switching Network (PPSN) 

 
 Where the Telephone Company receives insufficient call detail to 

determine the jurisdiction, the Telephone Company will apply the 
customer’s projected PIU factor to apportion the usage between 
interstate and intrastate.  In the event the customer does not 
supply the projected PIU and the Telephone Company does not have 
sufficient call detail to determine the jurisdiction of the call, 
only then will a PIU of 50 percent be applied.  For the purpose of 
this tariff, where the customer is a Third-Party Provider (“Third-
Party Provider”) of CCS7 services to its customers (“Third-Party 
Customers”), the Third-Party Provider will develop its projected 
PIU factor based upon a weighted average of the PIUs of its Third-
Party Customers’ end user traffic in accordance with the procedures 
described below. A Third-Party Provider may elect to have the  

 
   

Note 1:  Except where indicated herein, references to BellSouth SWA FGs will 
also include the applicable BellSouth Basic Serving Arrangement as 
detailed in Section 6.1.3.(A)(5)(j) (e.g., the term BellSouth SWA 
FGA represents both BellSouth SWA FGA and BellSouth SWA LSBSA). 

 
Certain material previously appearing on this page now appears on 5th Revised 
Page 2-12.0.2. 

(T)
(N)
(N)
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ACCESS SERVICE 
 

2 - General Regulations (Cont'd) 
 
2.3 Obligations of the Customer (Cont'd) 
 
2.3.10 Jurisdictional Report Requirements1  (Cont’d) 
 
   (A) Jurisdictional Reports (Cont’d) 
 

(1) Percent Interstate Usage (PIU) (Cont’d) 
 

(b) (Cont’d) 
 
 Telephone Company determine the weighted PIU and in so doing the 

Third-Party Provider shall name and identify their Third Party 
Customers.  In the event a Third Party Provider does not provide a 
projected PIU or does not elect to have the Telephone Company 
determine the PIU, a 50 percent PIU will be utilized for that 
Third-Party Provider, until such time as the Telephone Company 
obtains sufficient data to develop the PIU as specified in c. 
following. 

 
 The customer will provide in its initial order the projected 

Percent Interstate Usage (PIU) at a statewide level on a local 
exchange company specific basis.  When the customer computes the 
PIU it will subtract the developed PIU from 100 and the difference 
is the percent intrastate usage.  The sum of the interstate and 
intrastate percentages will equal 100 percent.  A PIU of less than 
100 percent is not allowed where the interstate service is not also 
available in the appropriate intrastate access tariff.  The 
projected PIU may include up to two decimals.  

 
 The Telephone Company will designate the number obtained by 

subtracting the projected interstate percentage furnished by the 
customer from 100 (100 – customer percentage = intrastate 
percentage) as the projected intrastate percentage of use. 

 
 For usage originating from or terminating to an end office that is 

located in a state that is part of a LATA of a different state 
(cross boundary), the customer will provide a statewide PIU per 
service type for the state where the end office is physically 
located.  

 
(c) When the customer initially orders service(s), as defined in the 

following, the customer will state in its order the Percent 
Interstate Usage separately for each, as set forth in (1)(a) and 
(1)(b) preceding. 

 
Note 1: Except where indicated herein, references to BellSouth SWA FGs will 

also include the applicable BellSouth Basic Serving Arrangement as 
detailed in Section 6.1.3.(A)(5)(j) (e.g., the term BellSouth SWA FGA 
represents both BellSouth SWA FGA and BellSouth SWA LSBSA). 

 
Certain material now appearing on this page previously appeared on 7th Revised 
Page 2-12.0.1. 

(M)
(M)
(M)
(M)
(M)
(M)
(M)
(M)
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ACCESS SERVICE 
2 - General Regulations (Cont'd) 

 
2.3 Obligations of the Customer (Cont'd) 
 
2.3.10 Jurisdictional Report Requirements1 (Cont'd) 
 

(A) Jurisdictional Reports (Cont'd) 
 

(1) Percent Interstate Usage (PIU) (Cont'd) 
 

(c) (Cont’d) 
 - BellSouth SWA FGA 
 - BellSouth SWA FGB 
 - BellSouth SWA FGD 
 - BellSouth SWA 500 
 - 700 Service Access 
 - BellSouth SWA 8XX Toll Free Dialing Ten Digit Screening 
   Service 
 - BellSouth SWA 900 
 - BellSouth SWA Local Channel 
 - BellSouth SWA Dedicated Interoffice Channel 
 - BellSouth CCS7 Access Arrangement 
 - Channelization Equipment 
 - DNALs associated with BellSouth SWA LSBSA2 
- Virtual Access Cross Connect Service 
- Physical Access Cross Connect Service 
- Intra-Office Collocation Cross Connect Service 
 - BellSouth Billing Name and Address  
 - BellSouth Inward Operator Services  
 - BellSouth Line Information Data Base Service (LIDB) 
- BellSouth Electronic White Pages Access Service 
- BellSouth Operator Assistance Access Service 
- BellSouth Flat Rated DA Trunks 
- Public Packet Switching Network (PPSN) 
- BellSouth IPTG Terminating Service 

  
 The Percent Interstate Usage (PIU) factors associated with 

BellSouth SWA FGA, BellSouth SWA FGB, BellSouth SWA FGD, BellSouth 
SWA 500, 700, BellSouth SWA 8XX Toll Free Dialing Ten Digit 
Screening service, and BellSouth SWA 900, will apply to all 
associated elements and services, e.g., Carrier Common Line, Local 
Switching, BellSouth SWA Common Interoffice Channel, 
Interconnection, Access Tandem Switching, Common Trunk Port service 
and minute of use based multiplexer rate elements, where 
applicable.  

 
 

 
Note 1: Except where indicated herein, references to BellSouth SWA FGs will 

also include the applicable BellSouth SWA Basic Serving Arrangement 
as detailed in Section 6.1.3.(A)(5)(j) (e.g., the term BellSouth SWA 
FGA represents both BellSouth SWA FGA and BellSouth SWA LSBSA). 

 
Note 2: Where BellSouth SWA LSBSA is provisioned with a DNAL, the DNAL rates 

should be apportioned between interstate and intrastate using the 
same PIU factor as is applied to the associated BellSouth SWA LSBSA. 

 

(T)
(N)
(N)
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ACCESS SERVICE 
2 - General Regulations (Cont'd) 

 
2.3 Obligations of the Customer (Cont'd) 
 
2.3.10 Jurisdictional Report Requirements1 (Cont'd) 
 

(A) Jurisdictional Reports (Cont'd) 
 

(1) Percent Interstate Usage (PIU) (Cont'd) 
 

(c) (Cont'd) 
 

The customer will provide a single factor as the projected Percent 
Interstate Usage (PIU) to apportion the usage between interstate 
and intrastate. This factor will be applied to the following 
categories: 
 

    - BellSouth SWA Local Channel 
    - BellSouth SWA Dedicated Interoffice Channel 
    - Channelization Equipment 
  
 The PIU category, BellSouth SWA Local Channel, includes Dedicated 

End Office Trunk Port Service and Dedicated Tandem Trunk Port 
Service charges and other flat rated charges not specifically 
covered by other PIU categories. 

 
  The PIU factor provided for each of the foregoing facilities 

categories (Switched Local Channel, Switched Dedicated Interoffice 
Channel, Channelization Equipment and Switched Virtual and Physical 
Access Cross Connect Service) will reflect the combination of all 
traffic types which traverse such facility category. 

 
  

 
 
  
  
  
 
 

 
 

  
Note 1: Except where indicated herein, references to BellSouth SWA FGs will 
also include the applicable BellSouth Basic Serving Arrangement as detailed in 
Section 6.1.3.(A)(5)(j) (e.g., the term BellSouth SWA FGA represents both 
BellSouth SWA FGA and BellSouth SWA LSBSA). 

(T)
(T)
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ACCESS SERVICE 
2 - General Regulations (Cont'd) 

 
2.4 Payment Arrangements and Credit Allowances (Cont'd) 
 
2.4.4 Credit Allowance for Service Interruptions (Cont'd) 
 

(B) When a Credit Allowance Applies 
 
 In case of an interruption to any service, allowance for the period of 

interruption, if not due to the negligence of the customer, shall be as 
follows: 

 
(1) For BellSouth SWA Dedicated Interoffice Channels, Channelization 

Equipment and Switched Local Channels, Dedicated End Office Trunk 
Port Service and Dedicated Tandem Trunk Port Service Special Access 
(a.k.a. BellSouth SPA) services other than SMARTRing service (a.k.a. 
BellSouth SPA Dedicated Ring), BellSouth Dedicated Ring, SMARTPath 
service (a.k.a. BellSouth SPA DS1 Shared Ring), and SMARTPath DS3 
Transport service (a.k.a. BellSouth SPA DS3 Shared Ring), LightGate 
service (a.k.a. BellSouth SPA Point to Point Network), DS1 (a.k.a. 
BellSouth SPA DS1) service, BellSouth DS1 Diverse Service, Program 
Audio (a.k.a. BellSouth SPA Program Audio), DS3 Digital Video Service 
(a.k.a. BellSouth SPA DS3 Digital Video) and Broadcast Quality Video 
(a.k.a. BellSouth SPA Broadcast Quality Video) services, Intra-Office 
Collocation Cross Connect Service, Physical Access Cross Connect 
Service and Virtual Access Cross Connect Service, no credit shall be 
allowed for an interruption of less than 30 minutes. The customer 
shall be credited for an interruption of 30 minutes or more at the 
rate of 1/1440 of the monthly charges for the facility or service for 
each period of 30 minutes or major fraction thereof that the 
interruption continues. 

 
 The credits will apply no more than once per month and the total of 

all credits, including those provided in other sections of this 
Tariff, shall not exceed the monthly rate for the service.  The 
monthly charges used to determine the credit shall be as follows:   

(a) The monthly charge shall be the total of all the monthly rate 
element charges associated with the highest level inoperative 
channelized service:  
- For BellSouth SWA Transport: BellSouth SWA Local Channel, 

Dedicated End Office Trunk Port Service and Dedicated Tandem 
Trunk Port Service, BellSouth SWA Dedicated Interoffice Channel, 
Channelization Equipment (if applicable) and any Optional 
Features and Functions. 

- For Special (a.k.a. BellSouth SPA) two-point services: two Local 
Channels, Interoffice Channel and Optional Features and 
Functions. 

(b) For multipoint services, the monthly charge shall be only the total 
of all the monthly rate element charges associated with the highest 
level channelized service for that portion of the service that is 
inoperative (i.e., a local channel per customer premises, 
interoffice channel and optional features and functions). 

(c) For Special Access (a.k.a. BellSouth SPA) channelized services, the 
monthly charge shall be the total of all the monthly rate element 
charges associated with that portion of the highest level 
channelized service that is inoperative.  

(C)
(C)
(C)
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ACCESS SERVICE 
2 - General Regulations (Cont'd) 

 
2.4 Payment Arrangements and Credit Allowances (Cont'd) 
 
2.4.4 Credit Allowance for Service Interruptions (Cont'd) 
 

(B) When a Credit Allowance Applies (Cont'd) 
 

(1) (Cont'd) 
 

(c) (Cont'd) 
 

 When the facility which is channelized or the Basic Channelization 
System itself is inoperative, the monthly charge shall be the total 
of all the monthly rate element charges associated with the highest 
level channelized service (i.e., the local channel, interoffice 
channel, central office channel interface(s) and any optional 
features and functions, including the Basic Channelization System 
on the facility to the Hub. When the service which rides a channel 
of the channelized facility is inoperative (assuming the highest 
level channelized service is still operative) the monthly charge 
shall be the total of all the monthly rate element charges 
associated with that portion of the lower level inoperative service 
from the Hub to a customer premises (i.e., local channels, 
interoffice channel, central office channel interface(s), and 
optional features and functions).  For channelized service ordered 
under the Shared Network Arrangement, certain record keeping 
complexities necessitate that the host subscriber as well as each 
service user notify BellSouth Telecommunications, Inc. of any 
service outage in order to receive a credit allowance. 

 
(d) For BellSouth SWA channelized services, the monthly charge shall be 

the total of all monthly rate element charges associated with that 
portion of the highest level channelized service that is 
inoperative.  When the facility which is channelized or the Basic 
Channelization System itself is inoperative, the monthly charge 
shall be the total of all the monthly rate element charges 
associated with the highest level channelized service (e.g., the 
Switched Local Channel, Switched Interoffice Channels, 
Channelization Equipment, including the Basic Channelization System 
on the facility to the Hub, if applicable). 

 
(e) For SMARTPath services (a.k.a. BellSouth SPA Shared Ring) and 

SMARTPath DS3 Transport service (a.k.a. BellSouth SPA DS3 Shared 
Ring), the monthly charge shall be the total of all the monthly 
rate element charges associated with the highest level inoperative 
channelized service (e.g., SMARTPath Area Connection and SMARTPath 
Area Junction). 

 
(f) For Intra-Office Collocation Cross Connect, Physical Access Cross 

Connect, and Virtual Access Cross Connect elements specified in 
Section 13 of this Tariff, the monthly charge shall be that 
associated with the specific cross connect that is inoperative. 

 
Certain material previously appearing on this page now appears on 3rd Revised 
Page 2-31.1 

 

(C)
(C)
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ACCESS SERVICE 
 

2 - General Regulations (Cont'd) 
 
2.4 Payment Arrangements and Credit Allowances (Cont'd) 
 
2.4.4 Credit Allowance for Service Interruptions (Cont'd) 
 

(B) When a Credit Allowance Applies (Cont'd) 
 

(g) For SMARTGate service (a.k.a. BellSouth SPA Managed Shared Ring 
Network) and BellSouth Managed Shared Ring service, the monthly 
charge shall be the monthly charges associated with the service 
(e.g., On-Net or Off-Net). 

 
(2) For Program Audio (a.k.a. BellSouth SPA Program Audio) and Broadcast 

Quality Video (a.k.a. BellSouth SPA Broadcast Quality Video) and DS3 
Digital Video (a.k.a. BellSouth SPA DS3 Digital Video) Special Access 
services (a.k.a. BellSouth SPA), no credit shall be allowed for an 
interruption of less than 30 seconds.  The customer shall be credited 
for an interruption of 30 seconds or more as follows: 

 
(a) For two-point services, when monthly rates are applicable, the 

credit shall be at the rate of 1/8640 of the monthly charges for 
the service for each period of 5 minutes or major fraction thereof 
that the interruption continues. 

 
(b) For two-point services, when daily rates are applicable, the credit 

shall be at the rate of 1/288 of the daily charges for the service 
for each period of 5 minutes or major fraction thereof that the 
interruption continues. 

 
(c) For multipoint services, when monthly rates are applicable, the 

credit shall be at the rate of 1/8640 of the monthly charges for 
all channel terminations, channel mileages and optional features 
and functions that are inoperative for each period of 5 minutes or 
major fraction thereof that the interruption continues. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Certain material now appearing on this page previously appeared on 12th 
Revised Page 2-31 
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ACCESS SERVICE 
 

2 - General Regulations (Cont'd) 
 

2.4 Payment Arrangements and Credit Allowances (Cont'd) 
 

2.4.9 Service Installation Guarantee 
 

(A) The Telephone Company assures that orders for services to which the 
Service Installation Guarantee applies will be installed and available 
for customer use no later than the Service Date as specified in 5.1.1 
following.  The Service Installation Guarantee is applicable only as 
specified in 2.4.9(E) following, Sections 6.7.1(D) and 7.4.1(C) of this 
Tariff and for the Cross Connect elements in Section 13 of this Tariff.    

 
(B) The failure of the Telephone Company to meet this commitment will result 

in the credit of an amount equal to the nonrecurring charges associated 
with the individual service having the missed Service Date being applied 
to the customer's bill.  The credit will include only nonrecurring 
charges associated with the services specified in Section 6.7.1.(D), 
Section 7.4.1.(C), the Connection rate element specified in 28.1.10(A), 
and Cross Connect elements in Sections 13.3.22, 13.3.23, and 13.3.24 of 
this Tariff, for which nonrecurring charges are applicable.  The 
nonrecurring charges will be credited at the rate at which they were 
billed.  The credit will not be provided if a credit of the same 
nonrecurring charge for the same service is provided under any other 
provisions of this Tariff.          

 
(C) For Commercial Quality Video service (a.k.a. BellSouth SPA Commercial 

Quality Video) which is jointly provided by this Telephone Company and 
one or more other local exchange companies, the Service Installation 
Guarantee is applicable only for those portions of the Commercial 
Quality Video service (a.k.a. BellSouth SPA Commercial Quality Video) 
within this Telephone Company's serving territory and only if the 
failure to meet the commitment is the fault of this Telephone Company. 

 
(D) For BellSouth Dedicated Ring and SMARTRing service (a.k.a. BellSouth SPA 

Dedicated Ring), the Service Installation Guarantee is applicable for 
all channel interface rate elements.  BellSouth Dedicated Ring and 
SMARTRing service (a.k.a. BellSouth SPA Dedicated Ring) ring level rate 
elements are excluded from the Service Installation Guarantee. BellSouth 
Dedicated Ring and SMARTRing service (a.k.a. BellSouth SPA Dedicated 
Ring) ring level rate elements are defined as follows:  Local Channel, 
Interoffice Channel, Internodal Channel, Alternate Central Office 
Channel, Customer Node and Central Office Node. 

 
(E) The Service Installation Guarantee is applicable to DS1 Diverse service 

Local and Interoffice Channel rate elements for which nonrecurring 
charges are appropriate. 

     
(F) For BellSouth Enterprise DSL service, the Service Installation Guarantee 

is applicable only for the Connection rate element, and only if the 
failure to meet the commitment is the fault of this Telephone Company. 
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ACCESS SERVICE 
 

2 - General Regulations (Cont'd) 
 
2.4 Payment Arrangements and Credit Allowances (Cont'd) 
 
2.4.9 Service Installation Guarantee (Cont'd) 
 

(G) The Service Installation Guarantee applies for the following Fast 
Packet   Access Services at DS0 and DS1 levels only:  BellSouth Exchange 
Access Frame Relay Service, BellSouth Exchange Access Asynchronous 
Transfer Mode Service, Managed Shared Frame Relay Service, Managed 
Shared Asynchronous Transfer Mode Service. 

 
  (H) Service Installation Guarantees do not apply:  

 
(1) on Switched (a.k.a. BellSouth SWA) and Special Access (a.k.a. 

BellSouth SPA) services installations, moves and rearrangement of 
service with an agreed upon service date interval of four business 
days or less following the Application Date of the service order and 
on Digital Subscriber Line services installations, moves and 
rearrangement of service with an agreed upon service date interval of 
three business days or less following the Application Date of the 
service order.  The Application Date for Switched (a.k.a. BellSouth 
SWA) and Special Access (a.k.a. BellSouth SPA) is as specified in 
5.1.1(G) following.  The Application Date for Digital Subscriber Line 
services is as specified in 28.1.4(A)(1) following. 

 
(2) on Special Access (a.k.a. BellSouth SPA) and Fast Packet Access 

service orders for installations, moves and rearrangement of services 
with service dates that have been advanced from the standard or 
negotiated service interval as specified in 5.1.1(H) following, or 
for Digital Subscriber Line Service specified in 28.1 following, or 

 
(3) when failure to meet the Service Date occurs because of: 

 
(a) any act or omission, which shall include an accurate and complete 

service order, from this customer, any other customer or any third 
party, or of any other entity providing a portion of a service, 

 
(b) labor difficulties, governmental orders, civil commotions, criminal 

actions against the Telephone Company, acts of God, war, or other 
circumstances beyond the Telephone Company's control, 

 
(c) unavailability of the customer's facilities and/or equipment, 

 
(4) to service requiring Special Construction as set forth in BellSouth 

Telecommunications, Inc.'s Tariff F.C.C. No. 2, 
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ACCESS SERVICE 
 

2 - General Regulations (Cont'd) 
 

2.4 Payment Arrangements and Credit Allowances (Cont'd) 
 
2.4.9 Service Installation Guarantee (Cont'd) 
 
  (H) Service Installation Guarantees do not apply: (Cont’d) 
 

(5) to Specialized Service or Arrangements or Individual Case Basis 
filings, 

 
(6) to BellSouth Virtual Expanded Interconnection service arrangements, 

as set forth in Section 20 of this Tariff, or 
 
(7) for jointly provisioned services except as stipulated in 2.4.9(C) 

preceding. 
 

 In addition, Service Installation Guarantees will not apply during a 
declared National Emergency.  Priority installation of National Security 
Emergency Preparedness (NSEP) telecommunications services shall take 
precedence. 

 
2.5 Connections 
 
Equipment and Systems (i.e., terminal equipment, multiline terminating systems 
and communications systems) may be connected with BellSouth SWA and Special 
Access (a.k.a. BellSouth SPA) service furnished by the Telephone Company where 
such connection is made in accordance with the provisions specified in 
Technical Reference Publication AS No. 1 and in 2.1 preceding. 
 
2.6 Definitions 
 
Certain terms used herein are defined as follows: 
 
Access Code 
 
The term "Access Code" denotes a uniform seven digit code assigned by the 
Telephone Company to an individual customer.  The seven digit code has the 
form 101XXXX and 950-XXXX. 
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ACCESS SERVICE 
 

5 - Ordering Options for BellSouth SWA and Special Access (a.k.a. BellSouth 
SPA) Service 

 
5.1 General 
 
This section sets forth the regulations and orders related to charges for 
Access Orders for BellSouth SWA and Special Access (a.k.a. BellSouth SPA) 
Services.  These charges are in addition to other applicable charges as set 
forth in other sections of this tariff. 
 
An Access Order is an order to provide the customer with BellSouth SWA 
service, Special Access (a.k.a. BellSouth SPA) Service, Fast Packet Access 
Services, Intra-Office Collocation Cross Connect Service, Physical Access 
Cross Connect Service, and Virtual Access Cross Connect Service, or to provide 
changes to existing services.  An order for BellSouth ADSL service, must be 
submitted in a manner designated by the Telephone Company, after receipt of an 
appropriate logon and password that is required to access the ordering 
system(s).  Ordering, Maintenance, NSP logon and password information may be 
obtained by choosing “Get Started” at the following website: 
http://www.bellsouth.com/broadband/dsl_solutions/discover. 
 
The Service Installation Guarantee, as set forth in 2.4.9 preceding, is 
applicable to specified services offered in this tariff.  The Service 
Installation Guarantee is applied on a per service order basis for BellSouth 
SWA Services.  The Service Installation Guarantee is applied on a per circuit 
basis for Special Access (a.k.a. BellSouth SPA) Services.  The Service 
Installation Guarantee is applied on the Cross Connect elements only for 
Intra-Office Collocation Cross Connect Service, Physical Access Cross Connect 
Service, and Virtual Access Cross Connect Service. 
 
5.1.1 Ordering Conditions 
 
Ordering Conditions for BellSouth ADSL service are as specified in 5.1.1(J). 
 

(A) A customer may order any number of services of the same type and 
between the same premises on a single Access Order.  All details for 
services for a particular order must be identical except for those for 
multipoint service. 

 
(B) The customer shall provide all information necessary for the Telephone 

Company to provide and bill for the requested service. In addition to 
the order information required in 5.2.2, 5.2.4, 5.2.6, 5.2.7 and 5.2.14 
following, the customer must also provide: 

 
- Customer name and premises address(es). 
- Billing name and address (when different from customer name and 

address). 
- Customer contact name(s) and telephone number(s) for the following 
  provisioning activities:  order negotiation, order confirmation, 
 interactive design, installation and billing. 
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ACCESS SERVICE 
 

5 - Ordering Options for BellSouth SWA and Special Access (a.k.a. BellSouth 
SPA) Service 

 
5.1 General (Cont'd) 
 
5.1.1 Ordering Conditions (Cont'd) 
 

(C) BellSouth SWA service orders for BellSouth SWA FGA and BellSouth SWA   
LSBSA shall be in lines.      

 
(D) BellSouth SWA Service orders for BellSouth SWA FGB, BellSouth SWA FGD, 

BellSouth SWA TSBSA 1, BellSouth SWA TSBSA 3 and BellSouth IPTG 
Terminating service shall be in trunks. 

 
(E) The day upon which the customer has provided to the Telephone Company a  

firm commitment for the service and complete and accurate information to 
allow for the processing of the Access Order by three o’clock p.m. 
Eastern Standard Time* is the Application Date.  The Telephone Company 
will release an optional initial Pending Order Confirmation, which will 
include the Telephone Company order number and circuit identification. 
At the customer's request, when the Telephone Company facility 
availability is verified, either a Firm Order Confirmation, which will 
include critical date information, or a Design and Ordering 
Confirmation, which will include design as well as critical date 
information, will be released. Critical date information will include 
the service date. The service date is the date service is to be made 
available to the customer and billing will commence. 

 
(F) A Pending Order Confirmation is available for orders for Telephone 

Company-provided switched access dedicated transport services, where 
ordered separately from other switched access services, and for 
Telephone Company-provided special access services.  A Design and 
Ordering Confirmation is not available for orders submitted by end 
users.  A Pending Order Confirmation and a Design and Ordering 
Confirmation are not available for orders for services provided jointly 
with another Exchange Telephone Company. 

 
 
 
 
 
 
*Access Orders received after three o’clock p.m. EST will be processed the 
next business day, which will be the Application Date.  
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ACCESS SERVICE 
 

5 - Ordering Options for BellSouth SWA and Special Access (a.k.a. BellSouth 
SPA) Service 

 
5.1 General (Cont'd) 
 
5.1.1 Ordering Conditions (Cont'd) 
 

(G) Except for services listed in (H)(1) below, the following charges will 
apply for the installations, moves or rearrangement of services of 
Switched and Special Access service orders with an agreed upon service 
date interval of four business days or less following the Application 
Date. These charges are in addition to other applicable Switched and 
Special Access installation, move and rearrangement of service 
non-recurring charges.  These charges will apply except for conversions 
made at the request of the Customer from a lower to a higher order of 
service as provided for in Section 2.4.8(A)(4) of this Tariff.  The 
higher order of services are set forth in Section 2.4.8(A)(4)(b)(4) of 
this Tariff.  This charge does not apply to services provided on a 
Special Services Arrangement or on an Individual Case Basis.  In the 
event the agreed upon Service Date, as set forth above, is not met, 
these charges will not be applied. 

 
 

                               Rate Per Service Order  USOC 
   Per Special Access Service Order      $345.00             SOCSP 
   Per Switched Access Service Order     $295.00             SOCSW 
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ACCESS SERVICE 
 

5 - Ordering Options for BellSouth SWA and Special Access (a.k.a. BellSouth 
SPA) Service (Cont'd) 

 
5.3 Access Order Modifications 
 

(A)The customer may request a modification of its Access Order at any time 
prior to notification by the Telephone Company that service is earlier.  
The Telephone Company will make every effort to accommodate requested 
modification when it is able to do so with the normal work force 
assigned to complete such an order within normal business hours. If the 
modification cannot be made with the normal work force during normal 
business hours, overtime installation charges as stated in Section 
13.2.6 may be applicable.  All charges for Access Order modifications 
will apply on a per occurrence basis. 

 
(B)Any increase in the number of BellSouth SWA and Special Access (a.k.a. 

BellSouth SPA) service channels, Intra-Office Collocation Cross Connect 
Service, Physical Access Cross Connect Service, Virtual Access Cross 
Connect Service, or BellSouth SWA service lines, trunks, or CCS7 
Signaling Connections and CCS7 Signaling Terminations will be treated as 
a new Access Order (for the increased amount only). 

 
(C)If order modifications are necessary to satisfy the transmission 

performance for a Special Access (a.k.a. BellSouth SPA) Service order by 
a customer, these changes will be made without order modification 
charges being incurred by the customer. 
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ACCESS SERVICE 
 

5 - Ordering Options for BellSouth SWA and Special Access (a.k.a. BellSouth 
SPA) Service (Cont'd) 

 
5.3 Access Order Modifications (Cont'd) 
 

(C) (Cont'd) 
 

(1) Service Date Change Charge (Cont'd) 
 

(d) A new service date may be established that is prior to the original 
service date if the Telephone Company determines it can accommodate 
the customer's request without delaying service dates for orders of 
other customers. 

 
(e) A Service Date Change Charge will apply, on a per order per 

occurrence basis, for each service date changed.  The Service Date 
Change-Additional Dispatch Charge will apply for each occurrence of a 
technician dispatch to the customer’s premises when the customer is 
not ready for service as specified in (1)(c), preceding.  The 
applicable charges are: 
  
Service Date Change Charge        USOC             Charge 

 
Per Order, per Occurrence         OMC             $31.60 

 
Service Date Change- 
Additional Dispatch Charge        USOC             Charge 
  
Per Occurrence                    OMCAD           $150.00 

  
 (f)  For multiple orders with the same service date for the same 

customer premises, only one Service Date Change-Additional Dispatch 
charge will apply.  However, a Service Date Change charge will apply 
for each order. 

 
(g) Service Installation Guarantees, as set forth in 2.4.9 preceding, 

are not applicable for Service Date Change Charges. 
 

(2) Partial Cancellation Charge 
 

 Any decrease in the number of ordered BellSouth SWA and Special 
Access (a.k.a. BellSouth SPA) service channels, Intra-Office 
Collocation Cross Connect Service, Physical Access Cross Connect 
Service, Virtual Access Cross Connect Service, or BellSouth SWA or 
CCS7 Signaling Connections services will be treated as a partial 
cancellation and the charges as set forth in 5.4(B) following will 
apply. 
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ACCESS SERVICE 
 

5 - Ordering Options for BellSouth SWA and Special Access (a.k.a. BellSouth 
SPA) Service (Cont'd) 

 
5.3 Access Order Modifications (Cont'd) 
 

(C) (Cont'd) 
 

(3) Design Change Charge 
 

 Except for BellSouth ADSL service, the customer may request a design 
change to the service ordered.  A design change is any change to an 
Access Order which requires engineering review.  An engineering 
review is a review by Telephone Company personnel of the service 
ordered and the requested changes to determine what changes in the 
design, if any, are necessary to meet the changes requested by the 
customer.  Design changes include such things as the addition or 
deletion of optional features or functions or a change in the type of 
BellSouth SWA Transport Termination, type of channel interface, type 
of Interface Group or technical specification package.  Design 
changes do not include a change of customer premises, end user 
premises, end office switch, Basic Serving Arrangement, Intra-Office 
Collocation Cross Connect Service, Physical Access Cross Connect 
Service, Virtual Access Cross Connect Service, or BellSouth SWA and 
Special Access (a.k.a. BellSouth SPA) service channel type.  Changes 
of this nature will require the issuance of a new order and the 
cancellation of the original order with appropriate cancellation 
charges applied.  BellSouth ADSL service Virtual Circuits are 
non-designed and the customer may not request a design change. 

 
 Should a customer requested Design change be received on a pending 

access order that results in the establishment of a new service date 
that exceeds the original service date by more than 30 days, the 
customer shall not be required to cancel and reissue a new order, but 
shall be billed a design change charge and a service date change 
charge. 

 
 The Telephone Company will review the requested change, notify the 

customer whether the change is a design change, if it can be 
accommodated and if a new service date is required.  If the customer 
authorizes the Telephone Company to proceed with the design change, a 
Design Change Charge will apply.  The Design Change Charge will apply 
on a per order per occurrence basis, for each order requiring a 
design change.  The applicable charge is: 

 
   Design Change Charge         USOC       Rate Per Order 

 
   ALL STATES                   H28           $39.93 

 
 If a change of service date is required, the Service Date Change 

Charge as set forth in (1) preceding will also apply. 
 

 Service Installation Guarantees, as set forth in 2.4.9 preceding, are 
not applicable for Design Change Charges. 
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ACCESS SERVICE 
 

  5 - Ordering Options for BellSouth SWA and Special Access (a.k.a. 
BellSouth SPA) Service (Cont'd) 

 
5.4 Cancellation of an Access Order 
 

(A) A customer may cancel an Access Order for the installation of service at 
any time prior to notification by the Telephone Company that service is 
available for the customer's use. The cancellation date is the date the 
Telephone Company receives written or verbal notice from the customer 
that the order is to be canceled. The verbal notice must be followed by 
written confirmation within 10 days. If the customer or a customer's end 
user is unable to accept Access Service within 30 calendar days after 
the original service date, the customer has the choice of the following 
options: 

 
- The Access Order shall be canceled and charges/provisions 

specified in (B) through (D) following will apply, or 
 

- Billing for the service will commence. 
 

 In any event, the cancellation date or the date billing is to commence 
(depending on which option is selected by the customer) shall be the 
31st day beyond the original service date of the Access Order. 

 
(B) When a customer cancels an Access Order for the installation of 

service, a Cancellation Charge will apply as follows: 
 

(1) Costs incurred in conjunction with the provision of BellSouth SWA 
service, Virtual Access Cross Connect Service, Physical Access Cross 
Connect Service, Intra-Office Collocation Cross Connect Service, or 
Special Access (a.k.a. BellSouth SPA) Service starts on the 
Application Date as defined in (4)(b) following. Provisions 
addressing the application of charges for other BellSouth Expanded 
Interconnection elements are contained in Section 20 of this Tariff. 
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ACCESS SERVICE 
 

5 - Ordering Options for BellSouth SWA and Special Access (a.k.a. BellSouth 
SPA) Service (Cont'd) 

 
5.4 Cancellation of an Access Order (Cont'd) 
 

(B) (Cont'd) 
 

(4) (Cont'd) 
 

(b) (Cont'd) 
 

- Wired and Office Tested Date (WOT):  The date by which all 
intraoffice wiring is to be completed, all plug-ins optioned, 
aligned, and frame continuity established, and the interoffice 
facilities, if applicable, tested.  In addition, switching 
equipment, including translation loading, is to be installed and 
tested. 

 
- Plant Test Date (PTD):  The date on which overall testing of the 

service is to be started. 
 

- Engineering Information Report Date (EIRD):  The date the 
engineering group in another ISS area provides information to the 
primary engineering group. 

 
- Service Date (DD):  The date on which service is to be made 

available to the customer.  This is sometimes referred to as the 
Due Date. 

 
- Designed, Verified, and Assigned Date (DVA):  The date by which 

field implementation groups must report that all documents and 
materials have been received. 

 
- Frame Continuity Date (FCD):  Date on which frame-to-frame testing 

must be completed.  This is sometimes referred to as the Facility 
Continuity Check Date. 

 
- Loop Assignment and Make-up Date (LAM):  The date by which Local 

Loop Assignment and Make-up information must be available. 
 

- Confirming Design Layout Report Date (CDLRD):  The date the Design 
Layout Report (DLR) is to be confirmed by the customer. 

 
 
Certain material now appearing on this page previously appeared on 2nd Revised 
Page 5-18 

(M)
(M)
(M)

(M)
(M)

(M)
(M)



BELLSOUTH TELECOMMUNICATIONS, INC. TARIFF F.C.C. NO. 1 
BY: Operations Manager - Pricing 2ND REVISED PAGE 5-18 
    29G57, 675 W. Peachtree St., N.E. CANCELS 1ST REVISED PAGE 5-18 
    Atlanta, Georgia 30375 
ISSUED: JANUARY 8, 2004 EFFECTIVE: JANUARY 9, 2004 

All BellSouth marks contained herein and as set forth in the trademarks and servicemarks 
section of this Tariff are owned by BellSouth Intellectual Property Corporation. 

********** 

 

ACCESS SERVICE 
 

5 - Ordering Options for BellSouth SWA and Special Access (a.k.a. BellSouth 
SPA) Service (Cont'd) 

 
5.4 Cancellation of an Access Order (Cont'd) 
 

(B) (Cont'd) 
 

(4) (Cont'd) 
 

(c) The percentage of the total provisioning cost incurred by the 
Telephone Company at a particular critical date varies by the type 
of service as shown in (d) following. 

 
(d) When a customer cancels an Access Order, or part of an Access 

Order, before the service date, the Telephone Company will apply 
cancellation charges to the order.  Cancellation charges are 
calculated by multiplying all the nonrecurring charges associated 
with the order, or that part of the order being cancelled, by the 
percentage shown in (e) following for the critical date last 
completed on the order.* 

 
(e) Cancellation Charge Percentages 

 
TYPE  
SERVICE/ 
CRITICAL  AFTER: APP  SID   LAM   EIRD  DLRD  RID   DVA   WOT   FCD   PTD   DD 
DATES    BEFORE: SID  LAM   EIRD  DLRD  RID   DVA   WOT   FCD   PTD   DD        
SPECIAL ACCESS (a.k.a. BellSouth SPA)                                                    
WATS              1.6  4.7   6.6   9.5  13.2  18.7  33.2  44.6  56.6  83.6 
100.0 
(a.k.a. BellSouth  
SPA WATS Line) 
 
VOICE GRADE       1.6  4.7   6.6   9.5  13.2  18.7  33.2  44.6  56.6  83.6 
100.0  
(a.k.a. BellSouth 
 DSO VG) 
 
TELEGRAPH GRADE   1.6  4.8   8.9  13.6  17.0  22.2  34.7  43.9  56.9  84.6 
100.0 
(a.k.a. BellSouth  
SPA Telegraph) 
 
METALLIC GRADE    1.6  4.9   6.9   9.8  13.5  18.2  30.3  39.7  53.6  83.3 
100.0 
(a.k.a. BellSouth  
SPA Metallic) 
 
 
 *  As set forth in 5.4(B)(2), when a customer cancels an order prior to the 
  Design Layout Report Date, no cancellation charges shall apply. 
 
Certain material now appearing on this page previously appeared on 7th Revised 
Page 5-19. 
 

(M)
(M)
(M)
(M)
(M)
(M)
(M)
(M)
(M)

(M)
(M)
(M)
(M)

(M)
(M)
(M)
(M)

(M)
(M)
(M)
(M)
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ACCESS SERVICE 
 

 Ordering Options for BellSouth SWA and Special Access (a.k.a. BellSouth SPA) 
Service (Cont'd) 

 
5.4 Cancellation of an Access Order (Cont'd) 
 

(B) (Cont'd) 
 
(4) (Cont'd) 

 
(e) Cancellation Charge Percentages 

 
SPECIAL ACCESS (a.k.a. BellSouth SPA)                                                    
PROGRAM AUDIO     1.4  4.1   5.8   8.3  11.5  16.2  28.0  37.1  49.5  80.5 100.0 
(a.k.a. BellSouth  
Program Audio) 
 
HICAP (a.k.a     12.9 29.2  33.1  35.5  37.5  42.9  55.7  66.2  69.9  86.2 100.0 
BellSouth SPA  
High Capacity)             
 
DIGITAL DATA      1.5  4.6   6.1   9.2  13.5  18.6  28.5  35.4  46.2  78.2 100.0 
ACCESS (a.k.a.  
BellSouth SPA  
DSO Digital Data) 
 
Intra-Office     12.9 29.2  33.1  35.5  37.5  42.9  55.7  66.2  69.9  86.2 100.0 
Collocation 
Cross Connect Service 
 
Physical        12.9 29.2  33.1  35.5  37.5  42.9  55.7  66.2  69.9  86.2 100.0 
Access Cross  
Connect Service 
 
Virtual         12.9 29.2  33.1  35.5  37.5  42.9  55.7  66.2  69.9  86.2 100.0 
Access Cross  
Connect Service 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Certain material previously appearing on this page now appears on 1st Revised 
Page 5-18. 

(N)
(N)
(N)

(N)
(N)
(N)
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ACCESS SERVICE 
 

5 - Ordering Options for BellSouth SWA and Special Access (a.k.a. BellSouth 
SPA) Service (Cont'd) 

 
5.4 Cancellation of an Access Order (Cont'd) 
 

(B) (Cont'd) 
 
(4) (Cont'd) 

 
(e) Cancellation Charge Percentages (Cont'd) 

 
TYPE  
SERVICE/ 
CRITICAL  AFTER: APP  SID   LAM   EIRD  DLRD  RID   DVA   WOT   FCD   PTD   DD 
DATES    BEFORE: SID  LAM   EIRD  DLRD  RID   DVA   WOT   FCD   PTD   DD        
BellSouth SWA 
 
TRUNKS OR LINES   7.0 18.9  23.7  24.9  26.3  35.6  51.4  58.3  69.4  90.3 100.0 
 
HICAP (a.k.a.    12.9 29.2  33.1  35.5  37.5  42.9  55.7  66.2  69.9  86.2 100.0 
BellSouth High  
Capacity)  
FACILITIES  
 
Virtual         12.9 29.2  33.1  35.5  37.5  42.9  55.7  66.2  69.9  86.2 100.0 
Access Cross  
Connect Service 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T)
(T)
(T)
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ACCESS SERVICE 
 

5 - Ordering Options for BellSouth SWA and Special Access (a.k.a. BellSouth 
SPA) Service (Cont'd) 

 
5.6.1 Minimum Period Charges 
 

(F) Should billing for a service which is disconnected prior to the 
expiration of the Minimum Period cover multiple billing cycles, the bill 
reflecting the disconnect of service will be adjusted to account for 
that portion of the Minimum Period Charge previously billed to the 
customer.  In no event shall the total recurring charge billed to the 
customer for such service exceed the applicable Minimum Period Charge. 

 
 All applicable nonrecurring charges associated with the provision of 

service will be billed in addition to the Minimum Period Charge.  Such 
nonrecurring charges include the nonrecurring charge for the 
installation of service and/or optional features, Service Order 
Modification Charges, Additional Engineering and Labor Charges, if any, 
etc. 

 
5.7 Shared Use Facilities 
 
Shared use occurs when BellSouth SWA, Special (a.k.a. BellSouth SPA) and 
BellSouth Expanded Interconnection services are provided over the same high 
capacity (a.k.a. BellSouth SPA High Capacity) facility through a common 
interface.  The facility may be ordered either as BellSouth SWA, Special 
Access (a.k.a. BellSouth SPA) or Virtual Access Cross Connect, Physical Access 
Cross Connect, or Intra-Office Collocation Cross Connect Service. 
 
Billing will commence for the high capacity (a.k.a. BellSouth SPA High 
Capacity) facility as soon as the facility is turned over to the customer for 
use (i.e., on the service date).  Such billing will include charges for the 
Virtual Access Cross Connect Service, Physical Access Cross Connect Service, 
Intra-Office Collocation Cross Connect Service, Special (a.k.a. BellSouth SPA) 
Local Channel or BellSouth SWA Local Channel, the Channelization Equipment 
(i.e., the multiplexer) and the interoffice transport, if any.  Nonrecurring 
installation charges will also apply at this time. 
 
 
 
 
 

(C)
(C)

(C)
(C)
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ACCESS SERVICE 
6 - BellSouth SWA Service (Cont'd) 

 
6.1 General (Cont'd) 
 
6.1.7 Ordering Options and Conditions (Cont'd) 
 
For purposes of Section 6, services requested on multiple Access Service 
Requests (ASRs) placed with the Telephone Company on a given day, for multiple 
lines to the same end office or multiple trunks on a common trunk group with 
the same premises interface code, will be treated as one request when the ASRs 
are related together by the customer. 
 
6.1.8 CCSAC Testing Requirements 
 
When BellSouth SWA FGD or BellSouth SWA TSBSA 3 with the BellSouth SWA CCSAC 
option is ordered, network compatibility and other operational tests will be 
Performed cooperatively by the Telephone Company and the customer.  These 
tests are as specified in Technical Publication TR-TSV-000905, and the 
BellSouth Guidelines to Technical Publication TR-TSV-000905. 
 
6.1.9 BellSouth Cross Connect Service  

 
Terms and conditions and rates for the following BellSouth Cross Connect 
Services are as set forth in Section 13 of this Tariff: 
 

- Intra-Office Collocation Cross Connect Service 
- Physical Access Cross Connect Service 
- Virtual Access Cross Connect Service 

 
6.2 Provision and Description of Switched Access Service Arrangements 
 
BellSouth SWA service is provided in ten service categories including four 
different BellSouth SWA FG arrangements, BellSouth SWA 500 service, BellSouth 
SWA 8XX Toll Free Dialing Ten Digit Screening Service, BellSouth SWA 900 
service, two SWA 8XX Basic Serving Arrangements and BellSouth IPTG Terminating 
service.  The provision of each service category, excluding BellSouth IPTG 
Terminating service, requires the applicable switched transport component and 
the appropriate local switching functions.  There are also various switched 
transport component and Local Switching optional features available with the 
feature groups and BSAs.  The switched transport, common switching and 
switched transport termination optional features are available at all 
Telephone Company end office switches, unless stated otherwise.  In addition, 
WATS Access Lines (a.k.a. BellSouth SWA WATS Lines), as described in 7.2.3.1 
following may be provided at the option of the customer, for use with 
BellSouth SWA FGA, BellSouth SWA FGB, BellSouth SWA FGC, BellSouth SWA FGD, 
BellSouth SWA LSBSA, and BellSouth SWA TSBSA originating and terminating.  
WATS Access Line (a.k.a. BellSouth SWA WATS Line) optional features are 
available in end offices designated as WATS serving offices and are set forth 
in 6.3.4 following. 
 
There are three specific transmission specifications (i.e., Types A, B and C) 
that have been identified for the provision of Switched Access Services.  The 
specifications provided are dependent on the Interface Group ordered.  The 
parameters for the transmission specifications are set forth in 6.4.1 
following. 

(N)

(N)
(N)

(N)
(N)
(N)
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ACCESS SERVICE 
 

6 - BellSouth SWA Service (Cont'd) 
 
6.7 Rate Regulations (Cont'd) 
 
6.7.7 Moves (Cont'd) 
 

(B) Moves To a Different Building (Cont'd) 
 

 Moves to a Telephone Company-provided BellSouth Expanded Interconnection 
service interconnection arrangement, where the customer's and 
interconnector's existing wire center is the same, will be treated as a 
service move rather than a discontinuance and start of service.  Cross 
Connect rates, nonrecurring charges, and optional feature and function 
charges as contained in Section 13 of this Tariff will apply.  In 
addition, service reconfiguration charges are applicable per customer 
request and per circuit moved as contained in 6.8.8 following.  
Individual services will not be available simultaneously at both the 
original premises location and new wire center interconnection space.  
Additional cooperative end-to-end testing is available and will be 
conducted by the Telephone Company when requested at rates and charges 
contained in 13.3.5(B) following. New minimum period requirements may be 
established for the rearranged services in accordance with the 
regulations for a service.  The customer will remain responsible for 
satisfying all outstanding minimum period charges for the original 
service locations.     

 
 Moves to a different building (customer premises) in the customer's 

existing serving wire center serving area will be treated as a service 
move rather than a discontinuance and start of service.  Nonrecurring 
charges for the new local channel will apply as well as any optional 
feature and function charges for that local channel.  In addition, 
service reconfiguration charges are applicable per customer request and 
circuit moved as contained in 6.8.8 following.  Service will not be 
available simultaneously at both the original and new customer 
locations.  Additional cooperative end-to-end testing is available and 
will be conducted by the Telephone Company at a customer's request at 
rates and charges contained in Section 13.3.5(B) of this Tariff.  New 
minimum period requirements may be established for the rearranged 
services in accordance with the regulations for a service.  The customer 
will also remain responsible for satisfying all outstanding minimum 
period charges for the original service locations.  When the move 
involves a multipoint service, the nonrecurring charge will apply per 
rate element affected.   

(T)

(T)
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ACCESS SERVICE 
 

7 - Special Access (a.k.a. BellSouth SPA) Service (Cont'd) 
 
7.1General (Cont'd) 
 
7.1.2 Rate Categories 
 
The following rate categories apply to Special Access (a.k.a. BellSouth SPA) 
Service: 
 
- Local Channels (described in 7.1.2(A) following) 
- Interoffice Channels (described in 7.1.2(B) following) 
- Optional Features and Functions (described in 7.1.2(C) following) 
- SMARTRing service (a.k.a. BellSouth SPA Dedicated Ring) rate categories 
- (described in 7.1.2(D) following) 
- SMARTPath Area Connection (described in 7.1.2(E) following) 
- SMARTPath Area Junction (described in 7.1.2(E) following) 
- SMARTGate service (a.k.a. BellSouth SPA Managed Shared Ring Network) rate 
- categories (described in 7.1.2(F) following) 
- Fast Packet Access Services (as set forth in Section 21 of this Tariff) 
- Digital Subscriber Line Access Services (as set forth in Section 28 of 

this Tariff) 
- Optical Transport Access Services (as set forth in Section 29 of this 

Tariff 
 
 

 
(A) Local Channel 

 
 In general, the Local Channel rate category provides for the 

communications path between a customer-designated premises and the 
serving wire center of that premises.  Included as part of the Local 

 Channel is a standard channel interface arrangement which defines the 
technical characteristics associated with the type of facilities to 
which the access service is to be connected at the Point of Termination 
(POT) and the type of signaling capability, if any.  The signaling 
capability itself is provided as an optional feature as set forth in (C) 
following.  One Local Channel charge will apply per customer-designated 
premises at which the channel is terminated.  This charge will also 
apply where the customer designated premises and the serving Wire Center 
are collocated in a Telephone Company building.  This charge will also 
apply where both customer-designated premises are in the same building, 
or where the service is provided without physically traversing the 
serving wire center.  The charge also applies where the designated 
premises is served from a wire center other than the one from which the 
customer would normally obtain dial tone, i.e., an alternate serving 
wire center, as described in 7.2.9(A) following.  

(D)
(D)
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ACCESS SERVICE 
 

7 - Special Access (a.k.a. Bellsouth SPA) Service (Cont'd) 
 
7.1 General (Cont'd) 
 
7.1.3 Service Configurations (Cont'd) 
 

(E) BellSouth Cross Connect Service  
 
 Terms and conditions and rates for the following BellSouth Cross Connect 

Services are as set forth in Section 13 of this Tariff: 
 

- Intra-Office Collocation Cross Connect Service 
- Physical Access Cross Connect Service 
- Virtual Access Cross Connect Service 

(N)

(N)

(N)
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ACCESS SERVICE 
 

7 - Special Access (a.k.a. BellSouth SPA) Service (Cont'd) 
 
7.4 Rate Regulations (Cont'd) 
 
7.4.5 Moves (Cont'd) 

 
(A) Moves Within the Same Building 

 
 When a service is moved to a new location within the same building, the 

charge for the move will be an amount equal to one-half of the first 
service installed nonrecurring charge for the service termination 
affected.  When a group of like services is moved to the same location 
inside a customer premises at the same time, the appropriate charges 
will be: one-half the first service installed nonrecurring charge for 
the first service moved of the group; and one-half the additional 
service installed nonrecurring charge for additional like services of 
that group.  There will be no change in the minimum period requirements. 

 
(B) Moves To a Different Building 

 
 Moves to a different building (customer premises) in a wire center 

serving area different than the customer's existing serving wire center 
serving area will be treated as a discontinuance and start of service 
and all associated nonrecurring charges will apply. Service will not be 
available simultaneously at both the original and new customer 
locations.  New minimum period requirements may be established for the 
rearranged services in accordance with the regulations for a service.  
The customer will also remain responsible for satisfying all outstanding 
minimum period charges for the original service locations.  When the 
move involves a multipoint service, the nonrecurring charge will apply 
per rate element affected.  

 
 Moves to a Telephone Company-provided BellSouth Expanded Interconnection 

Service interconnection arrangement, where the customer's and 
interconnector's existing wire center is the same, will be treated as a 
service move rather than a discontinuance and start of service.  Cross 
Connect rates, nonrecurring charges, and optional feature and function 
charges as contained in Section 13 of this Tariff will apply.  In 
addition, service reconfiguration charges are applicable per customer 
request and per circuit moved as contained in 7.5.17 following.  
Individual services will not be available simultaneously at both the 
original premises location and new wire center interconnection space.  
Additional cooperative end-to-end testing is available and will be 
conducted by the Telephone Company when requested at rates and charges 
contained in Section 13.3.5(B) of this Tariff. New minimum period 
requirements may be established for the rearranged services in 
accordance with the regulations for a service.  The customer will remain 
responsible for satisfying all outstanding minimum period charges for 
the original service locations.  When the move involves a multipoint 
service, the nonrecurring charge will apply per rate element affected. 

 
 

(T)
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ACCESS SERVICE 
 

7 - Special Access (a.k.a. BellSouth SPA) Service (Cont'd) 
 
7.4 Rate Regulations (Cont'd) 
 
7.4.9 LightGate Service (a.k.a. BellSouth SPA Point to Point Network (Cont’d) 
 
Customers may request a C-Bit Parity framing format for a DS3 level circuit.  
If the request is made at the time the circuit is installed, there is no 
additional charge.  When a request for C-Bit Parity framing format is made for 
an existing circuit, a nonrecurring charge will be applicable for rearranging 
the framing format on the circuit.  This charge will also be applicable if a 
customer requests that the C-Bit Parity framing format be removed from a 
circuit.  This charge is specified in 7.5.17 following and is applied on a per 
circuit basis. 
 
LightGate 3 (a.k.a. BellSouth SPA Point to Point Network 12 DS3 Capacity), 
LightGate 4 (a.k.a. BellSouth SPA Point to Point Network 24 DS3 Capacity), OC-
12 (a.k.a. BellSouth SPA Point to Point Network OC-12 Capacity), OC-48 (a.k.a. 
BellSouth SPA Point to Point Network OC-48 Capacity), and OC-192 (a.k.a. 
BellSouth SPA Point to Point Network OC-192 Capacity) service local channel 
systems require both a 28 DS1, STS-1 or OC-3 channel system channel interface 
and DS1 channel interfaces to derive DS1 channels.  When a collocator desires 
to derive DS1’s from a Virtual Access Cross Connect Service, Physical Access 
Cross Connect Service, Intra-Office Collocation Cross Connect Service, a 
LightGate 1 service (a.k.a. BellSouth SPA Point to Point Network) local 
channel system is not required.  However the customer is required to pay the 
charge for the 28 DS1 channel system channel interface in addition to the DS1 
central office interfaces.  In addition, OC-192 (a.k.a. BellSouth SPA Point to 
Point Network OC-192 Capacity) service local channel systems require both an 
OC-3, OC-12 or OC-48 Channel System and DS3 channel interfaces to derive DS3 
channels. 
 
DS1, DS3, STS-1, OC-3, OC-12, or OC-48 channels provided by interoffice 
channel systems must be combined with corresponding channels in local channel 
systems or may be a stand-alone link when connected with FlexServ service 
(a.k.a. BellSouth SPA Customer Reconfiguration), SMARTRing service (a.k.a. 
BellSouth SPA Dedicated Ring), or voice grade (a.k.a. BellSouth SPA DSO VG) 
hubbing applications without associated local channels.  Customers must 
designate, at the time service is ordered, the association of any DS3 or DS1 
channels in a LightGate service (a.k.a. BellSouth SPA Point to Point Network) 
interoffice system with corresponding DS3 or DS1 channels in a LightGate 
service (a.k.a. BellSouth SPA Point to Point Network) local channel system to 
form required link configurations.  DS1, DS3, STS-1, OC-3, OC-12 or OC-48 
channel interfaces are required at each terminating central office location.  
 
 

(C)
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ACCESS SERVICE 
 

13 - Additional Engineering, Additional Labor and Miscellaneous Services 
(Cont'd) 

 
13.3 Miscellaneous Services (Cont'd) 
 
13.3.22 Intra-Office Collocation Cross Connect Service 

 
(A) General Description 

 
(1) Intra-Office Collocation Cross Connect Service provides for a 

collocator to interconnect its network with that of another 
collocator at the Telephone Company’s premises and to connect its 
collocated equipment to equipment of another collocated carrier 
within the same Telephone Company premises pursuant to 47 U.S.C. 
Section 201 of the Communications Act of 1934, as amended. 
 

(B) Limitations 
 

(1) No representation is made as to the transmission capability of the 
fiber jumper other than it will consist of a single mode fiber 
capable of transmitting 1310 nm or 1550 nm wavelengths 

 
(C) Obligations of the Telephone Company 

 
(1) Intra-Office Collocation Cross Connects will be provisioned between a 

collocator’s virtual or physical collocation arrangement and those of 
another collocated telecommunications carrier within the same central 
office. 

 
(2) Intra-Office Collocation Cross Connect Service shall be provisioned 

through facilities owned by the two collocators that are 
interconnecting their networks or equipment and the Telephone 
Company’s distribution frames or panels.  The Telephone Company will 
provide a jumper between two CFAs provided by the two collocators. 

 
(D) Obligations of the Ordering Collocator 

 
(1) The ordering collocator is responsible for all ordering, bill 

payment, disconnect orders and maintenance transactions and is the 
customer of record. 

 
(2) The ordering collocator must submit to the Telephone Company written 

certification that more than ten percent of the amount of traffic to 
be transmitted through the Intra-Office Collocation Cross Connect 
Service will be interstate. 

 
(3) The ordering collocator must submit to the Telephone Company a Letter 

of Authorization (LOA) from the other collocator that includes the 
appropriate CFA and Access Carrier Terminal Location (ACTL) that the 
Telephone Company is authorized to use for interconnecting the 
networks or equipment of the two collocators. 
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ACCESS SERVICE 

 
13 - Additional Engineering, Additional Labor and Miscellaneous Services 

(Cont'd) 
 

13.3 Miscellaneous Services (Cont'd) 
 
13.3.22 Intra-Office Collocation Cross Connect Service (Cont'd) 
 
(E) Rate Regulations 

 
(1) Intra-Office Collocation Cross Connect is a flat rate, non-distance 

sensitive charge and will be applied on a per circuit basis. 
 
(2) Intra-Office Collocation Cross Connect Service is available per 

circuit on a 2-wire, DS1, DS3, and 2-fiber basis. 
 

(3) Nonrecurring charges are applicable for Intra-Office Collocation 
Cross Connect Service. 

 
(F) Rates and Charges 

    
  Monthly Nonrecurring 
 USOC Rates Charges 
(1) Intra-Office Collocation Cross Connect    

- 2-Wire, per circuit QCCW2 $0.42 $350.00 
- DS1, per circuit QCCD1 $8.59 $390.00 
- DS3, per circuit QCCD3  $90.90 $480.00 
- 2-Fiber, per circuit QCCF2 $35.70 $495.00 
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ACCESS SERVICE 

 
13 - Additional Engineering, Additional Labor and Miscellaneous Services 

(Cont'd) 
 

13.3 Miscellaneous Services (Cont'd) 
 
13.3.23 Physical Access Cross Connect Service 
 
(A) General Description 

 
(1)Physical Access Cross Connects provide a one to one dedicated 

transmission path between the customer’s Special Access (a.k.a. 
BellSouth SPA) tariff service offerings or transport equipment located 
in the Telephone Company Central Office and another telecommunications 
carrier’s (collocator’s) physical collocation arrangement. 

 
(2)Standards for performance monitoring of services which interconnect to 

the collocation arrangement will be driven by the particular service 
type and service specific requirements.  The Telephone Company’s 
obligation for monitoring ends at the demarcation point. 

 
(3)Physical Access Cross Connects are flat rate, non-distance sensitive 

charges and will be applied on a per cross connect ordered basis. 
 

(4)Physical Access Cross Connects will be ordered on the same ASR as the 
service being cross-connected.  All ASRs must be complete and accurate 
before the Company will initiate the provisioning process. 

 
(5)Nonrecurring charges are applicable for Physical Access Service Cross 

Connect Service. 
 
(6)The collocator may cross connect at the DS0 level with the following 

Telephone Company access services: 
 

- Local and Interoffice Channels (described in 7.1.2 of this Tariff) 
- Optional Features and Functions (described in 7.1.2(C) of this 

Tariff) 
 

(7)The collocator may cross connect at the DS1 level with the following 
Telephone Company access services: 

 
- DS1 local channel or interoffice 
- DS1 Basic Channelization System 
- FlexServ (a.k.a. BellSouth SPA Customer Reconfiguration) Port in a 

Digital Cross-Connect System 
- DS1 Central Office Channel Interface associated with LightGate 

(a.k.a. BellSouth SPA Point to Point Network) or SMARTRing 
services (a.k.a. BellSouth SPA Dedicated Ring) 

- BellSouth SWA Service 
- SMARTPath service (a.k.a. BellSouth SPA DS1 Shared Ring) 
-   SMARTGate service (a.k.a. BellSouth SPA Managed Shared Ring 

Network) 
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ACCESS SERVICE 
 

13 - Additional Engineering, Additional Labor and Miscellaneous Services 
(Cont'd) 
 

13.3 Miscellaneous Services (Cont'd) 
 
13.3.23 Physical Access Cross Connect Service (Cont’d) 

 
(3) The collocator may cross connect at the DS3 level with the following          

Telephone Company access services: 
 

- LightGate service (a.k.a. BellSouth SPA Point to Point Network) 
local channel or interoffice channel via a LightGate service 
(a.k.a. BellSouth SPA Point to Point Network) DS3 Central Office 
Channel Interface 

- SMARTRing service (a.k.a. BellSouth SPA Dedicated Ring) via a 
SMARTRing service (a.k.a. BellSouth SPA Dedicated Ring) Central 
Office Node DS3 Channel Interface 

- 28 DS1 Channelization System 
- BellSouth SWA service 
- SMARTPath DS3 Transport service (a.k.a. BellSouth SPA DS3 Shared 

Ring) 
- SMARTGate service (a.k.a. BellSouth SPA Managed Shared Ring 

Network) 
           FlexServ Port in a Digital Cross Connect System 
 

(4) The collocator may cross connect at the fiber level with the following          
Telephone Company access services: 

 
- Optical Transport Access Services (as set forth in Section 29 of 

this Tariff) 
- SMARTRing service (a.k.a. BellSouth SPA Dedicated Ring) rate 

categories described in 7.1.2(D) of this Tariff  
- SMARTGate service (a.k.a. BellSouth SPA Managed Shared Ring 

Network) 
- LightGate service (a.k.a. BellSouth SPA Point to Point Network) 

 
(B) Rates and Charges 

 
(1) Physical Access Cross Connect  Monthly Nonrecurring 
 USOC Rates  Charges 
2-Wire, per cross connect PE1P2   $ 0.1566 $ 33.82 
4-Wire, per cross connect PE1P4   $ 0.3132 $ 67.64 
DS1, per cross connect PE1P1 $ 2.65 $155.00 
DS3, per cross connect  PE1P3 $27.83 $155.00 
2-Fiber, per cross connect PE1F2 $10.25 $200.00 
4-Fiber, per cross connect PE1F4 $20.50 $400.00 
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ACCESS SERVICE 
 

13 - Additional Engineering, Additional Labor and Miscellaneous Services 
(Cont'd) 
 

13.3 Miscellaneous Services (Cont'd) 
 
13.3.24 Virtual Access Cross Connect Service  
 

(A) A monthly recurring charge applies for the Virtual Access Cross Connect 
element that consists of the cross connect panel, cable racks, bay 
framework, jumpers and other supporting hardware. 

 
(B) The Virtual Access Cross Connect element is designated as BellSouth SWA 

or Special Access (a.k.a. BellSouth SPA), depending on the type of 
service to which it cross connects. 

 
(C) The BellSouth SWA Virtual Access Cross Connect element is subject to 

the jurisdictional report requirements as set forth in Section 2.3.10 
of this Tariff. 

 
(D) Virtual Access Cross Connect Service is flat rate, non-distance 

sensitive charges and will be applied on a per cross connect ordered 
basis. 

 
(E) Standards for performance monitoring of services which interconnect to 

the collocation arrangement will be driven by the particular service 
type and service specific requirements.  The Telephone Company’s 
obligation for monitoring ends at the demarcation point. 

 
(F) Virtual Access Cross Connects will be ordered on the same ASR as the 

service being cross-connected.  All ASRs must be complete and accurate 
before the Company will initiate the provisioning process. 

 
(G) Nonrecurring charges for the Virtual Access Cross Connect Service are 

assessed on a “First” and “Additional” basis. 
 
  (H) Rates and Charges 

 
    Monthly Nonrecurring Charges
   USOC Rates First Additional
 (A)  Special Access (a.k.a. 

BellSouth SPA) 
    

  (1)  DS1, per cross connect CNC1X $7.50 $155.00  $14.00 
  (2)  DS3, per cross connect CND3X $56.25 $151.90  $11.83 
      
 (B)  BellSouth SWA     
  (1)  DS1, per cross connect CNDS1 $7.50 $155.00  $14.00 
  (2)  DS3, per cross connect CNDS3 $56.25 $151.90  $11.83 
      
 (C)  Fiber     
  (1)  2-Fiber, per cross connect CNC2F $ 6.71 $ 41.94 $30.50 
  (2)  4-Fiber, per cross connect CNC4F $ 6.71 $ 64.53 $39.80 

 
 
Material now appearing on this page previously appeared on 5th Revised Page 
20-13, 3rd Revised Page 20-14 and 4th Revised Page 20-17. 
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ACCESS SERVICE 
 

20 - BellSouth Expanded Interconnection Service (Cont'd) 
 
20.1 BellSouth Virtual Expanded Interconnection  
 
20.1.14 Rate Regulations (Cont’d) 
 
20.1.14.1 BellSouth Virtual Expanded Interconnection Elements (Cont’d) 

 
(C) Cable Support Structure 

 
 The Cable Support Structure monthly recurring charge applies for the use 

of conduit from the point of interconnection to the cable vault or other 
central office entrance, and for entrance and riser cable rack space. 

 
(D) Cross-Connects 
 
 The Telephone Company’s rate regulations associated with establishing 

and maintaining Cross Connects are as set forth in Section 13 of this 
Tariff. 

 
(E) Floor Space 

 
 Floor Space consists of two monthly recurring rate elements that    

apply as follows: 
 

 Per Square Foot - The Per Square Foot element applies for the floor 
space required to provision the BellSouth Virtual Expanded 
Interconnection arrangement and includes heat, ventilation, and air 
conditioning (HVAC), lighting, and AC power. 

 
 Per Ampere - The Per Ampere element consists of two separate -48 volts 

direct current feeds (A&B) with battery back-up and applies per ampere 
for the equipment maximum power requirement. 

 
(F) Security Escort 

    
 A security escort is provided to a collocator whenever the collocator, 

or approved agent, desires access to the entrance manhole or to inspect 
the collocator-provided/Telephone Company leased terminal transmission 
equipment. 

 
 Charges for a security escort are assessed in half-hour increments as 

either Basic, Overtime, or Premium Time charges.  A request resulting in 
the dispatch of a Telephone Company employee at a time not consecutive 
with the employee's scheduled work period is subject to a minimum charge 
of three hours. 
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ACCESS SERVICE 
 

20 - BellSouth Expanded Interconnection Service (Cont'd) 
 
20.1 BellSouth Virtual Expanded Interconnection  
 
20.1.14 Rate Regulations (Cont'd) 
 
20.1.14.1 BellSouth Virtual Expanded Interconnection Elements (Cont'd) 
 

(G) Training 
 

 When collocator-provided/Telephone Company leased equipment (hardware 
and/or software) is identical to that already in use in the Telephone 
Company location: 

 
        No Training Charges Are Applicable 
 

 When collocator-provided/Telephone Company leased equipment (hardware 
and/or software) is not identical to that already in use in the 
Telephone Company location: 

 
        Charges as set forth in 20.4.1(F) as applicable. 
 
20.1.14.2 Access Service Elements 
 

(A) The access service elements, as set forth in Section 3, Carrier Common 
Line Access Service; Section 6, BellSouth SWA service; Section 9, 
BellSouth Directory Assistance; Section 16, Telecommunications Relay 
Service Transport; Section 18, Operator Service; and Section 19, 
BellSouth Line Information Data Base service, ordered and/or working in 
association with Switched Cross-Connect Service will be billed to and 
paid by the customer of record for the service involved, unless the 
BellSouth Virtual Expanded Interconnection customer request and/or 
agrees to be responsible for all charges. 

 
(B) For BellSouth SWA service line or trunk activation charges, see Section 

6.8.1(E) of this Tariff. 
 
20.2 Reserved For Future Use 

 
20.3 Reserved For Future Use 
 
 
 

  
 
 
 
 
 
 
 
 
 

 
Certain material previously appearing on this page now appears on Original 
Page 13-76.18. 

(T)

(M)



BELLSOUTH TELECOMMUNICATIONS, INC. TARIFF F.C.C. NO. 1 
BY: Operations Manager - Pricing 4TH REVISED PAGE 20-14 
    29G57, 675 W. Peachtree St., N.E. CANCELS 3RD REVISED PAGE 20-14 
    Atlanta, Georgia 30375 
ISSUED: JANUARY 8, 2004 EFFECTIVE: JANUARY 9, 2004 

All BellSouth marks contained herein and as set forth in the trademarks and servicemarks 
section of this Tariff are owned by BellSouth Intellectual Property Corporation. 

********** 

ACCESS SERVICE 
 

20 - BellSouth Expanded Interconnection Service (Cont'd) 
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ACCESS SERVICE 
 

20 - BellSouth Expanded Interconnection Service (Cont'd) 
 

20.4    Rates and Charges (Cont’d) 
 
20.4.1 BellSouth Virtual Expanded Interconnection Service (Cont’d) 

 
 
    First Half Each Additional 
     Hour or   Half Hour or 
    Fraction    Fraction 
   USOC  Thereof       Thereof     
 

(F) Security Escort 
 

 -Basic Time, normally 
  scheduled work hours SPTBX  $41.00     $25.00 

 
 -Overtime, outside 
  of normally scheduled 
  working hours on a 
  scheduled work day SPTOX  $48.00     $30.00 

 
 -Premium Time, 
  outside of scheduled 
  work day SPTPX  $55.00     $35.00 
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