
SMART CITY TELECOMMUNICATIONS LLC TARIFF F.C.C. NO. 1 
d/b/a SMART CITY TELECOM 1st Revised Title Page 1 
 Cancels Original Title Page 1 
  
 This Tariff is cancelled 
 effective December 16, 2003. 
 
 Regulations and rates regarding 
 the services previously offered 
 under this Tariff can now be found in 
 John Staurulakis, Inc. Tariff  
 F.C.C. No. 1 for Access Service 
 

ACCESS SERVICE 
 

REGULATIONS, RATES AND CHARGES 
 
 Applying to the provision of Access Services within a Local Access and Transport Area (LATA) or 
equivalent Market Area for connection to interstate communications facilities for customers within the operating 
territory of 
 

Smart City Telecommunications, LLC d/b/a Smart City Telecom 
in the State of Florida 

as set forth on Title Page 2. 
 
 Access Services are provided by means of wire, fiber optics, radio or any other suitable technology or 
combination thereof. 
 
 All material contained herein is new. 
 
 This tariff is filed in accordance with the Federal Communications Commission's Orders in CC Docket No. 86-
467, released June 29, 1987 and September 27, 1988, and pursuant to the requirements of Sections 61.39 and 69.3 of 
the Commission's Rules. 
 
 This tariff incorporates by references, under authority of Special Permission No. 01-016, the regulations 
contained in NECA Tariff F.C.C. No. 5. 
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ACCESS SERVICE 
 
Following are the exchanges in which Access Services are available in Florida.  The exchange areas are as defined by 
maps filed with the Florida Public Service Commission as part of the Telephone Company's Local Exchange Tariff. 
 
 
 
 

LAKE BUENA VISTA 
 

 CELEBRATION (x) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(x)  Filed under authority of Special Permission No. 01-016 issued by the Federal Communications Commission. 
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ACCESS SERVICE 

 
CHECK SHEET 

 
Title Pages 1 to 2 and Pages 1 to 73 inclusive of this tariff and Supplement No. 2 are effective as of the date 
shown.  Original and revised pages as named below contain all changes from the original tariff that are in  
effect on the date hereof. 
 
 Number of  Number of  Number of 
 Revision Except  Revision Except  Revision Except 
Page as Indicated Page as Indicated Page as Indicated  
Title 1 1st* 20.12 Original 44 1st 
Title 2 Original 20.13 Original 45 Original 
1 13th* 20.14 1st 46 4th 
2 Original 20.15 Original 47 Original 
3 1st 21 Original 48 Original 
4 1st 22 Original 49 Original 
5 2nd 23 Original 50 Original 
6 Original 24 Original 51 4th 
7 1st 25 Original 52 1st 
8 1st 26 Original 53 4th 
8.1 Original 27 Original 54 4th 
9 Original 28 1st 55 Original 
10 Original 28.1 1st 56 Original 
11 2nd 28.2 Original 56.1 3rd 
12 Original 28.3 1st 56.2 3rd 
13 Original 28.4 1st 57 1st 
14 Original 28.5 Original 58 1st 
15 Original 28.6 Original 59 1st 
16 Original 29 1st 60 1st 
17 Original 30 1st 61 Original 
18 Original 31 1st 62 Original 
19 Original 32 1st 63 Original 
20 1st 33 5th 64 1st 
20.1 1st 34 5th 65 Original 
20.2 Original 35 5th 66 Original 
20.3 1st 36 5th 67 Original 
20.4 1st 37 Original 68 Original 
20.5 Original 38 Original 69 1st 
20.6 Original 39 Original 70 1st 
20.7 Original 40 Original 71 1st 
20.8 Original 41 Original 72 Original 
20.9 Original 42 Original 73 1st 
20.10 1st 43 5th 
20.11 Original 
 
*New or revised page. 
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ACCESS SERVICE 
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ACCESS SERVICE 
 

TABLE OF CONTENTS (Cont'd) 
       Page No. 
 
6. SWITCHED ACCESS SERVICE       15 
 
 6.1 Regulations        15 
 6.2 Rates and Charges       15 
 6.3 Database Services       15 
 
7. SPECIAL ACCESS SERVICE       19 
 
 7.1 Regulations        19 
 7.2 Rates and Charges       19 
 
8. DIGITAL SUBSCRIBER LINE ACCESS SERVICES 20 (T) 
  
 8.1 Wholesale Digital Subscriber Line (DSL) Transport Service 20         (N) 
  8.1.1 General        20 
  8.1.2 Definitions       20 
  8.1.3 Service Description      20.1 
  8.1.4 Service Classes and Options     20.3 
  8.1.5 DSL Provisioning      20.5 
  8.1.6 DSL Rate Regulations 20.7 (N) 
 
9. DIRECTORY ASSISTANCE SERVICE      21 
 
 9.1 Regulations        21 
 9.2 Rates and Charges       21 
 
10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES     22 
 
 10.1 Regulations        22 
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 11.1 Regulations        23 
 11.2 Rates and Charges       23 
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ACCESS SERVICE 

 
TABLE OF CONTENTS (Cont'd) 

 Page No. 
 
12. SPECIALIZED SERVICE OR ARRANGEMENTS     24 
 
 12.1 Regulations        24 
 12.2 Rates and Charges       24 
 
13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND 
 MISCELLANEOUS SERVICES       25 
 
 13.1 Regulations        25 
 13.2 Rates and Charges       25 
 
14. EXCEPTIONS TO ACCESS SERVICE OFFERINGS    26 
 
15. ACCESS SERVICE INTERFACES AND TRANSMISSION  
 SPECIFICATIONS        27 
 
 15.1 Regulations        27 
 
16. PUBLIC PACKET DATA NETWORK 28 (T) 
 
 16.1 Asynchronous Trasnfer Mode (ATM) Service 28 (N) 
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  16.1.2 Definitions 28.1 
  16.1.3 ATM Service Provisioning 28.2 
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ACCESS SERVICE 
 

TABLE OF CONTENTS (Cont'd) 
 
 Page No. 
17. RATES AND CHARGES (Cont’d) 
 
 17.2 Switched Access Service       31 
 
  17.2.1 Nonrecurring Charges      31 
  17.2.2 Local Transport       33 
  17.2.3 End Office       35 
  17.2.4 FGB with ADA Rate Factor     37 
  17.2.5 Operator Transfer Service      37 
  17.2.6 Directory Assistance Service     38 
  17.2.7 Assumed Minutes of Use      39 
 
 17.3 Special Access Service       40 
 
  17.3.1 Surcharge for Special Access Service    40 
  17.3.2 Metallic Service       41 
  17.3.3 Telegraph Grade Service      42 
  17.3.4 Voice Grade Service      43 
  17.3.5 Program Audio Service      48 
  17.3.6 Video Service       50 
  17.3.7 Digital Data Service      51 
  17.3.8 High Capacity Service      53 
  17.3.9 Individual Case Filings      56 
  17.3.10 Synchronous Optical Channel Service    56.1  
 
 17.4 Other Services        57 
 
  17.4.1 Access Ordering       57 
  17.4.2 Additional Engineering      58 
  17.4.3 Additional Labor       59 
  17.4.4 Miscellaneous Services      61 
  17.4.5 Special Federal Government Access Services   66 
  17.4.6 Special Facilities Routing of Access Services   67 
  17.4.7 Specialized Service or Arrangements    68 
 17.4.8 Wholesale Digital Subscriber Line (DSL) Transport Services 69 (N) 
 17.4.9 Asynchronous Transfer Mode (ATM) Service 73 (N) 
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ACCESS SERVICE 
 
 
 
 
 

CONCURRING CARRIERS 
 

 NO CONCURRING CARRIERS 
 
 
 

CONNECTING CARRIERS 
 

NO CONNECTING CARRIERS 
 
 
 

OTHER PARTICIPATING CARRIERS 
 

NO OTHER PARTICIPATING CARRIERS 
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ACCESS SERVICE 
 

EXPLANATION OF SYMBOLS 
 
 C -    to signify changed regulation. 
 D    -    to signify discontinued rates or regulation. 
 I    -    to signify increase to a rate or charge. 
 M    -    to signify matter relocated without change. 
 N    -    to signify new rate or regulation. 
 R    -    to signify reduction to a rate or charge. 
 S    -    to signify matter reissued without change. 
 T - to signify a change in text but no change in rate or regulation. 

Z - to signify a correction       (N) 
 

EXPLANATION OF ABBREVIATIONS 
 
ADA  -    Abbreviated Dialing Arrangement 
AIN  - Advanced Intelligent Network      (N) 
AML  -    Actual Measured Loss 
ANI    -    Automatic Number Identification 
AP     -    Program Audio 
ATM  - Asynchronous Transfer Mode      (N) 
AT&T   -    American Telephone and Telegraph Company 
BHMC   -    Busy Hour Minutes of Capacity 
CCS  - Common Channel Signaling      (N) 
CDP    -    Customer Designated Premises 
CI     -    Channel Interface 
CO     -    Central Office 
Cont'd     -    Continued 
CPE    -    Customer Provided Equipment 
DA     -    Directory Assistance 
dB     -    decibel 
dBrnC  -    Decibel Reference Noise C-Message Weighting 
dBrnCO    -    Decibel Reference Noise C-Message Weighted O 
dc     -    direct current 
DDD  - Direct Distance Dialing 
DSL  - Digital Subscriber Line       (N) 
DSLAM  - Digital Subscriber Line Access Multiplexer     (N) 
EAS  - Extended Area Service 
EDD  - Envelope Delay Distortion 
EML  - Expected Measured Loss 
EPL  - Echo Path Loss 
ERL  - Echo Return Loss 
ESS  - Electronic Switching System 
ESSX  - Electronic Switching System Exchange 
f  - frequency 
F.C.C.  - Federal Communications Commission 
FUSC  - Federal Universal Service Charge      (N) 
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ACCESS SERVICE 
 

EXPLANATION OF ABBREVIATIONS (Cont'd) 
 
HC  - High Capacity 
Hz  - Hertz 
IC  - Interexchange Carrier 
ICB  - Individual Case Basis  
ICL  - Inserted Connection Loss 
ISDN BRI - Integrated Services Digital Network Basic Rate Interface      (N) 
ISDN PRI - Integrated Services Digital Network Primary Rate Interface      (N) 
kbps  - kilobits per second 
kHz  - kilohertz 
LATA  - Local Access and Transport Area 
LNP  - Local Number Portability          (N) 
LRN  - Location Routing Number 
LSP  - Local Service Provider          (N) 
ma  - milliamperes 
Mbps  - Megabits per second 
mcs  - Microsecond 
MHz  - Megahertz 
MRC  - Monthly Recurring Charge 
MT  - Metallic 
MTS  - Message Telecommunications Service(s) 
NID  - Network Interface Device          (N) 
NNI  - Network to Network Interface         (N) 
NPA  - Numbering Plan Area 
NRC  - Nonrecurring Charge 
NXX  - Three-Digit Central Office Prefix 
PBX  - Private Branch Exchange 
PCR  - Peak Cell Rate           (N) 
PEC  - Primary Exchange Carrier 
PIC  - Presubscribed Interexchange Carrier        (N) 
POT  - Point of Termination 
PVC  - Permanent Virtual Circuit          (N) 
SAC  - Service Access Code 
SEC  - Secondary Exchange Carrier 
SP  - Signaling Point           (N) 
SPNP  - Service Provider Number Portability 
SPOI  - Signaling Point of Interface         (N) 
SRL  - Singing Return Loss 
SSP  - Service Switching Point          (N) 
SS7  - Signaling System 7 
STP  - Signal Transfer Point          (N) 
SWC  - Serving Wire Center 

              (M) 
 
 

Material previously appearing on this page now appears on Page 8.1 of this Tariff.      (M)  
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ACCESS SERVICE 

 
EXPLANATION OF ABBREVIATIONS (Cont’d) 

 
TG  - Telephone Grade           (M) 
TLP  - Transmission Level Point 
TV  - Television           (M) 
TVDP  - Term and Volume Discount Plan         (N) 
UBR  - Unspecified Bit Rate 
UNI  - User Network Interface 
VBR  - Variable Bit Rate 
VBR-nrt  - Variable Bit Rate -  non-real time 
VBR-rt  - Variable Bit Rate – real time 
VC  - Virtual Circuit           (N) 
VG  - Voice Grade           (M) 
V&H  - Vertical & Horizontal 
WATS  - Wide Area Telecommunications Services 
WSO  - WATS Serving Office          (M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Material appearing on this Page previously appeared on Page 8 of this Tariff. 
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ACCESS SERVICE 
 

REFERENCE TO OTHER TARIFFS 
 
 
Whenever reference is made in this tariff to other tariffs of the Telephone Company, the reference is to the tariffs in 
force as of the effective date of this tariff and to amendments thereto and successive issues thereof. 
 
The following tariffs are referenced in this tariff and may be obtained from the Federal Communications Commission's 
commercial contractor: 
 
 National Exchange Carrier Association, Inc. (x) 
 Access Service 
 Tariff F.C.C. No. 5 (x) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(x)  Filed under authority of Special Permission No. 01-016 issued by the Federal Communications Commission. 
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ACCESS SERVICE 
 
1. Application of Tariff 
 
 1.1 This tariff contains regulations, rates and charges applicable  (x) 
  to the provision of Carrier Common Line, End User Access,  
  Switched Access, Special Access, Lifeline Assistance, Universal    
  Service Fund, and other miscellaneous services, hereinafter      
  referred to collectively as service(s), provided by  
  Smart City Telecommunications, LLC d/b/a Smart City Telecom,  

hereinafter referred to as the Telephone Company, to Customer(s). 
 
 1.2   The provision of such services by the Telephone Company as set  
  forth in this tariff does not constitute a joint undertaking with the  
  IC for the furnishing of any service. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(x)  Filed under authority of Special Permission No. 01-016 issued by the Federal Communications Commission. 
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ACCESS SERVICE 
 
2. General Regulations 
 
 2.1 The general regulations for the provision of interstate access  
  service under this tariff are the same as those set forth in Section        (T)(x) 
     2. of the National Exchange Carrier Association Tariff F.C.C. No. 5. 
 
 
 (T)(x) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(x) Filed under authority of Special Permission No. 02-113 of the Federal Communications 
 Commission to reinstate currently effective material. 
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ACCESS SERVICE 
 
3. Carrier Common Line Access Service 
 

3.1 Regulations 
 

The regulations for the provision of Carrier Common Line Access 
Service are the same as those set forth in Section 3. of the National 
Exchange Carrier Association Tariff F.C.C. No. 5. 
 

3.2 Rates and Charges 
 

The rates and charges for the provision of Carrier Common Line Access 
Service are the same as those set forth in Section 17.1.1 of the 
National Exchange Carrier Association Tariff F.C.C. No. 5.     
    

 
  
 
  
  
 
 
 
 
  
  
             
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Transmittal No. 2 
  
Issue Date: March 7, 2001 Effective Date:  July 1, 2003 

Martin A. Rubin 
CEO 

3100 Bonnet Creek Road 
Lake Buena Vista, Florida 32830 

 



 



SMART CITY TELECOMMUNICATIONS LLC    TARIFF F.C.C. NO. 1 
d/b/a SMART CITY TELECOM Original Page 13 
 

ACCESS SERVICE 
 
4. End User Access Service 
 
   4.1 Regulations 
 
  The regulations for the provision of End User Access Service are the  
  same as those set forth in Section 4. of the National Exchange  
  Carrier Association Tariff F.C.C. No. 5. 
 
   4.2 Rates and Charges 
 
  The rates and charges for the provision of End User Access Service  
  are set forth in Section 17.1.2 following. 
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ACCESS SERVICE 
 
5. Access Ordering 
 
 5.1 Regulations 
 
  The regulations for Access Ordering are the same as those set forth  
  in Section 5. of the National Exchange Carrier Association Tariff  
  F.C.C. No. 5. 
 
 5.2 Rates and Charges 
 
  The rates and charges for Access Ordering are set forth in Section  
  17.4.1 following. 
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ACCESS SERVICE 
 
6. Switched Access Service 
 
 6.1 Regulations 
 
  The regulations for the provision of Switched Access Service are the same as 
  those set forth in Section 6. of the National Exchange Carrier Association Tariff  

F.C.C.  No. 5, with the exception of Data Base Services, the regulations for the   
provision of which are set forth in Section 6.3 below.      

 
 6.2 Rates and Charges 
 
  The rates and charges for the provision of Switched Access Service  
  are set forth in Section 17.2 following. 
 
 6.3 Data Base Services         
 
  6.3.1 Service Provider Number Portability (SPNP) Service   
 
   (A) General 
 
    SPNP Service is a capability that utilizes Advanced Intelligent 
    Network (AIN) technology to query a database to secure  

network routing instructions before completion of a call.  The  
database contains information about end users which have  
ported their service from the donor switch.  At a minimum, the  
database contains the Location Routing Number (LRN) which  
identifies the Local Service Provider’s (LSP) switch serving   
each ported end user.  The LRN is used to direct the call to the  
correct switch for completion to the end user.  Where more   
than one network is involved in completing the call, the  
network just before the terminating network (i.e., the N-1  
Network) is responsible for querying a SPNP database to  
secure the LRN.        
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ACCESS SERVICE 
 
 
6. Switched Access Service (continued)        
 

6.3 Data Base Services (continued) 
 

6.3.1 Service Provider Number Portability (SPNP) Service (continued) 
 

   (B) Service Provider Number Portability (SPNP) Surcharge 
 

   The Telephone Company queries the database, as required, on  
behalf of its end user customers, line side access service  
customers and resale customers to enable completion of calls  
to numbers with NXX codes that have been designated as 
number portable.  This service is “automatically” provided as 
part of the dialing process employed in the Telephone  
Company’s local exchange and access network.    
 
On calls placed to numbers with NXX codes that have been 
designated as number portable, an originating SPNP capable 
switch, using AIN capabilities will suspend call processing, 
formulate and launch a query via the common channel 
signaling network to a database containing information  
necessary to route calls to number portable NXX codes.  When   
the necessary routing information has been returned from the  
database to the switch originating the query, call processing is  
resumed and the call is routed to the correct network switching  
element for completion to the called party. 
 
The SPNP Surcharge Service rate element applies to and  
provides the capability necessary for the Telephone Company’s 
end user customers, including its end user customers of lineside 
access services (e.g. FGA) to: (1) maintain the same telephone 
number when changing from one Telecommunications Service 
Provider to another while remaining at the same location, and 
(2) to complete calls to any telephone number that has been 
ported. 

 
    This capability is automatically provided as part of the local 
    dialing process employed in the Telephone Company’s local 
    exchange network. 
 
    This charge applies per line capable of originating local  
    exchange calls.        
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ACCESS SERVICE 
 
6. Switched Access Service (continued)        
 

6.3 Data Base Services (continued) 
 

6.3.1 Service Provider Number Portability (SPNP) Service (continued) 
 
   (C) Service Provisioning 
 
    SPNP Service procedures will be applied uniformly to all users 
    of the Telephone Company’s SPNP Service except as stated in 
    Section 6.3.1(C)(3), following.  The Telephone Company’s   
    SPNP database will receive and respond to the Telephone  
    Company’s queries. 
 

(1) Manner of Provisioning 
 

SPNP Service will be provisioned using the LRN. 
The LRN associates an NPA-NXX-XXXX number 
with each central office switch that serves ported 
lines.  This number will be known as the LRN for 
that switch.  The LRN will be used as a network 
routing number for calls to ported numbers served 
by that switch.  All switching equipment types will 
utilize LRN functionality using AIN capability. 
 

(2) Limitations 
 
 SPNP Service is to be used only on a call-by-call 
 basis for routing calls to number portable NXX codes 
 and cannot be used for purposes other than those 
 functions described herein. 
 

Information residing in the Telephone Company’s 
SPNP database is protected from unauthorized access 
and may not be stored in a carrier’s database or 
elsewhere for any reason.       
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ACCESS SERVICE 
 
6. Switched Access Service (continued)        
 

6.3 Data Base Services (continued) 
 

6.3.1 Service Provider Number Portability (SPNP) Service (continued) 
 
   (C) Service Provisioning 
 

(3) Network Management 
 

The Telephone Company will administer its network 
with the objective of the provision of acceptable 
service levels to all users of SPNP service. 
 
The Telephone Company maintains the right to block 
any SPNP Query traffic, in a nondiscriminatory 
manner, where the processing of the SPNP queries 
threatens to disrupt operation of its network and 
impair network reliability.  The provision of SPNP  
Service is subject to the provisions of Section  
6.3.1(C)(2). 

 
(D) Rate Regulations        
 

The charge associated with SPNP Service will be billed on a         
monthly basis, per line capable of originating local exchange 
calls. 
 
The specific charge for SPNP Service is set forth in Section 17.2.2.       
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ACCESS SERVICE 
 
7. Special Access Service 
 
 7.1 Regulations 
 
  The regulations for the provision of Special Access Service are the  
  same as those set forth in Section 7. of the National Exchange  
  Carrier Association Tariff F.C.C. No. 5. 
 
 7.2 Rates and Charges 
 
  The rates and charges for the provision of Special Access Service are  
  set forth in Section 17.3 following. 
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ACCESS SERVICE 
 
8. Digital Subscriber Line Access Services 
 

Digital Subscriber Line Access Services (DSL Access Services) provide high speed data transmission 
services over local exchange carrier copper facilities and can be provisioned over existing local exchange 
service lines.  Service is provided, where available, between customer designated premises and designated 
Telephone Company Serving Wire Centers. 

 
8.1 Wholesale Digital Subscriber Line (DSL) Transport Service 

 
8.1.1 General 
 

Wholesale Digital Subscriber Line (DSL) Transport Service is a high speed data access 
service that is made available to Network Service Providers for provision of high speed 
data services to their customers.  Wholesale DSL Transport Service establishes a point-
to-point Virtual Circuit (VC) between Telephone Company’s Asynchronous Transfer 
Mode (ATM) network and customer designated end user premises utilizing DSL 
technology.   

 
8.1.2 Definitions 

 
(A)  Digital Subscriber Line (DSL) 
 
 Digital Subscriber Line (DSL) is an access technology that enables high speed 

data to be sent over copper facilities. 
 
(B) Downstream 
 
 Downstream is the transmission path from the Telephone Company’s Wholesale 

DSL Access Service Connection Point to the point of demarcation at the 
customer designated end user customer premises. 

 
(C) DSL Access Service Connection Point 
 
 The DSL Access Service Connection Point is a location designated by the 

Telephone Company that serves as an aggregation point for the collection of 
Telephone Company DSL traffic from multiple Digital Subscriber Line Access 
Multiplexers (DSLA Ms). 

 
(D) Upstream 
 
 Upstream is the transmission path from the point of demarcation at the customer 

designated end user premises to the DSL Access Service Connection Point. 
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ACCESS SERVICE 
 
8. Digital Subscriber Line Access Services  (Cont’d) 
 

8.1 Wholesale Digital Subscriber Line (DSL) Transport Service  (Cont’d) 
 

8.1.3 Service Description 
 

(A) Wholesale DSL Transport Service transports data traffic generated by a 
customer-provided DSL modem from the end user customer’s Network Interface 
Device (NID) to the Telephone Company’s Wholesale DSL Access Service 
Connection Point over existing Telephone Company local exchange service 
loops.  From the DSL Access Service Connection Point, the traffic is transported 
to the customer’s Network Service Provider via the Telephone Company’s ATM 
network.  ATM network services required for transport of Network Service 
Provider’s traffic to the DSL Access Service Connection Point are provided 
under Section 16.1 following. 

 
(B) The designated end user premises location must be served by an existing in-

service, Telephone Company provided exchange line facility and the Network 
Service Provider customer designated premises must be connected to Telephone 
Company ATM Service with the ATM UNI Port enabled for UBR or VBR 
transmission provided under Section 16.1 following.  An in-service exchange line 
facility is the serving CO line equipment and all the plant facilities up to and 
including the Telephone Company-provided NID. 

 
(C) Data speeds available from the Telephone Company are as set forth in Section 

8.1.4(B) following for the applicable service class.  The data speeds listed at 
Section 8.1.4(B) are maximum speeds.  Actual speeds may be affected by loop 
distance, outside plant facility conditions, modem technology and other factors.  
Therefore, these data speeds are not guaranteed. 

 
(D) The connection speed or “sync rate” is between the NID at the end user’s 

premises and the DSLAM.  Actual data transfer or throughput may be lower than 
sync-rate due to Internet congestion, server or router speeds, protocol 
overheads, end user use of multiple applications and other factors that may not 
be in the Telephone Company’s control. 

 
(E) Wholesale DSL Transport Service will be provided subject to the availability and 

limitations of the Telephone Company Wire Centers and outside plant facilities. 
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ACCESS SERVICE 
 
8. Digital Subscriber Line Access Services  (Cont’d) 
 

8.1 Wholesale Digital Subscriber Line (DSL) Transport Service  (Cont’d) 
 

8.1.3 Service Description  (Cont’d) 
 

(F) The following diagram depicts a generic view of the components of Wholesale 
DSL Transport Service and the manner in which the components are combined to 
provide a complete Wholesale DSL Transport Service connection, which 
includes at least one potential Network Service Provider arrangement. 
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ACCESS SERVICE 
 
8. Digital Subscriber Line Access Services  (Cont’d) 
 

8.1 Wholesale Digital Subscriber Line (DSL) Transport Service  (Cont’d) 
 

8.1.4  Service Classes and Options 
  

Wholesale DSL Transport Service is provided by the Telephone Company based on 
service class and service option. 
 
(A) Service Classes 
 

(1) Business Class  
 
Business Class Wholesale DSL Transport Service is a premium DSL 
Access Service that is designed to support business-critical operations 
and applications through the use of multiple ATM Quality of Service 
(QoS) classes.  Business Class Wholesale DSL Transport Service is 
offered at a variety of speeds and is provisioned over a separate, 
dedicated Telephone Company local exchange line facility.   

 
(2) Consumer Class  

 
Consumer Class Wholesale DSL Transport Service is a “best effort” 
service primarily designed to support affordable high speed Internet 
access for residential end users.  Consumer Class Wholesale DSL 
Transport Service may be provisioned over the end user’s existing 
Telephone Company local exchange telephone service line utilized for 
voice communications.  When provisioned over the end user’s existing 
local exchange telephone service line, Consumer Class Wholesale 
DSLTransport Service utilizes a centrally placed splitter or in-line filters 
to isolate the voiceband service and equipment from the DSL Access 
Service and equipment. 
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ACCESS SERVICE 
 
8. Digital Subscriber Line Access Services  (Cont’d) 
 

8.1 Wholesale Digital Subscriber Line (DSL) Transport Service  (Cont’d) 
 

8.1.4  Service Classes and Options  (Cont’d) 
  

(B) Service Options 
 

(1) Business Class Service Options 
 
Business Class Wholesale DSL Transport Service is available in five 
options based on the Downstream and Upstream speed combinations 
chosen by the customer.  These options are listed below: 

  
Downstream Speed 
 

 
Upstream Speed 

Option I 256 Kbps 256 Kbps 
Option II 512 Kbps 512 Kbps 
Option III 1.0  Mbps 1.0  Mbps 
Option IV 1.0  Mbps 512 Kbps      
Option V 512 Kbps 192 Kbps 

 
(2) Consumer Class Service Options 

 
Consumer Class Wholesale DSL Transport Service is available in four 
options based on the Downstream and Upstream speed combinations 
selected by the customer.  These options are listed below: 

  
Downstream Speed 
 

 
Upstream Speed 

Option I 128 Kbps 128 Kbps 
Option II 768 Kbps 256 Kbps 
Option III 1.5  Mbps 256 Kbps 
Option IV 1.5  Mbps 384 Kbps      
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ACCESS SERVICE 
 
8. Digital Subscriber Line Access Services  (Cont’d) 
 

8.1 Wholesale Digital Subscriber Line (DSL) Transport Service  (Cont’d) 
 

8.1.5 DSL Provisioning 
 

(A) Responsibility of the Telephone Company 
 

(1) The Telephone Company will qualify the local exchange service loop 
between the customer’s designated premises and the Serving Wire 
Center.  The purpose of qualification is to determine the availability and 
suitability of existing Telephone Company facilities to provide the DSL 
service, and to determine if loop conditioning is required to support 
DSL.  

 
(2) The responsibility of the Telephone Company shall be limited to the 

furnishing and maintenance of Wholesale DSL Transport Service for the 
customer between the NID at the end user premises and the customer’s 
ATM UNI interface on the DSL Access Service Connection Point. 

 
(3) Wholesale DSL Transport Service will be provisioned over existing 

Telephone Company copper facilities. 
 

(B) Rights of the Telephone Company 
 

(1) The Telephone Company will not provision Wholesale DSL Transport 
Service if it has reasonably determined that: a) it is not technically 
feasible over existing facilities; or b) it will cause interference problems 
within the Telephone Company’s network or other facilities. 

 
(2) The Telephone Company reserves the right to temporarily interrupt 

Wholesale DSL Transport Service for Wire Center or network 
maintenance, software updates, and in emergency situations. 

 
(3) The Telephone Company will offer Wholesale DSL Transport Service 

only within a limited area surrounding the ILEC Central Office.  This area 
will be defined by the Telephone Company and the Telephone 
Company retains the discretion to change this area from time to time for 
new Wholesale DSL Transport Service. 
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ACCESS SERVICE 
 
8. Digital Subscriber Line Access Services  (Cont’d) 
 

8.1 Wholesale Digital Subscriber Line (DSL) Transport Service  (Cont’d) 
 

8.1.5 DSL Provisioning  (Cont’d) 
 

(C) Responsibility of the Customer 
 

(1) The customer is responsible for obtaining and installing compatible 
customer premises equipment (DSL modems and routers) used for 
connection to Telephone Company Wholesale DSL Transport Service. 

 
(2) The customer is responsible for ensuring the continuing compatibility 

of CPE at the end user premises.  The customer and/or end user shall be 
responsible for any expenses incurred for required changes to customer 
and/or end user equipment or facilities in order to make such equipment 
or facilities compatible with Telephone Company Wholesale DSL 
Transport Service. 

 
(3) The customer is responsible for providing the Telephone Company with 

the necessary information to provision the Wholesale DSL Transport 
Service to its subscribers 

 
(4) The Network Service Provider customer ordering Wholesale DSL 

Transport Service on behalf if its subscriber(s) must obtain and maintain 
record of a letter of agency authorizing the Network Service Provider to 
act as the agent of the end user subscriber.  Upon request from the 
Telephone Company, the Network Service Provider will provide the 
Telephone Company with a copy of the letter of agency.  

 
(5) The customer must have connectivity to Telephone Company’s ATM 

network where customer chooses to purchase Wholesale DSL 
Transport Service.  The rates and charges for ATM Service are in 
addition to the rates and charges for Wholesale DSL Transport Service. 

 
(6) The customer will obtain the appropriate authorization to allow the 

Telephone Company’s employees or agents to enter the customer’s 
designated premises at any reasonable hour for the purpose of 
installing, inspecting, repairing or removing the NID or drop associated 
with Wholesale DSL Transport Service. 

 
(7) The customer is responsible for providing all customer support, 

marketing, billing, ordering and repair to and for its end users. 
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ACCESS SERVICE 
 
8. Digital Subscriber Line Access Services  (Cont’d) 
 

8.1 Wholesale Digital Subscriber Line (DSL) Transport Service  (Cont’d) 
 

8.1.5 DSL Provisioning  (Cont’d) 
 

(C) Responsibility of the Customer  (Cont’d) 
 

(8) The customer is responsible for:  (1) the terms of any pricing plans 
offered by customer to its end users; (2) the ordering, billing and 
collection of its own end users; and (3) customer service for all aspects 
of the Service.  Customer is also responsible for managing end user 
trouble reports and will advise its end users to contact customer directly 
with any trouble reports.  Customer will not direct its end users to 
contact Telephone Company.  

 
(9) The customer shall at all times be the customer of record with respect to 

all Services purchased hereunder and shall be responsible for payment 
to Telephone Company.  Customer retains all responsibility for billing 
its end users and for any claim an end user may make concerning 
unauthorized billing. 

 
8.1.6 DSL Rate Regulations 

 
(A) Rate Elements 

 
Wholesale DSL Transport Service arrangements are available in varying options 
for the applicable service class based on the Downstream and Upstream speed 
combinations chosen by the customer.  Service classes are described in Section 
8.1.4(A) preceding.  Service options are listed in Section 8.1.4(B) preceding.  For 
Wholesale DSL Transport Service ordered on a month-to-month basis, a 
nonrecurring charge and a monthly recurring rate will apply per DSL arrangement 
as set forth in Section 17.4.8(A) following. 
 

(B) Changes 
 
All changes to existing Wholesale DSL Transport Service (e.g., a change of 
Network Service Provider and restoral of the Wholesale DSL Transport Service 
following a disconnect for non-payment of charges and/or a disconnect of the 
associated local exchange service line for any reason), other than changes 
involving DSL Network Reconfigurations under Section 8.1.6(C) following and 
administrative activities, will be treated as a discontinuance of the existing 
service and an installation of a new service. A nonrecurring installation charge 
will apply per Wholesale DSL Transport Service line for this work activity. 
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ACCESS SERVICE 
 
8. Digital Subscriber Line Access Services  (Cont’d) 
 

8.1 Wholesale Digital Subscriber Line (DSL) Transport Service  (Cont’d) 
 

8.1.6 DSL Rate Regulations    (Cont’d) 
 

(B) Changes  (Cont’d) 
 

The following administrative changes will be made without charge to the 
customer: 

 
-  Change of customer designated premises address when the change of 

address is not a result of a physical relocation of equipment, 
-  Change in billing data (name, address or contact name or telephone), 
-  Change of billing account number, 
-  Change of agency authorization that requires no changes to the Telephone 

Company’s network, 
-  Change of customer contact name or telephone number, and 
-  Change of jurisdiction. 

 
(C) Wholesale DSL Network Reconfiguration Charge 

 
A Wholesale DSL Network Reconfiguration Charge applies when the Wholesale 
DSL Transport Service customer requests the Telephone Company to modify the 
Telephone Company’s network to: 1) accommodate a change in the Wholesale 
DSL Transport Service end user’s existing IP address or 2) limit the data speed 
delivered over the end user’s existing Wholesale DSL Transport Service line.  
This charge applies for each request per Wholesale DSL Transport Service line. 
The Telephone Company will bill the Wholesale DSL Network Reconfiguration 
Charge to the Network Service Provider.  The Wholesale DSL Transport Service 
Charge is set forth in Section 17.4.8(E) following 

 
(D) Line Conditioning 

 
Line conditioning is available, at no charge, and may be required if the facility will 
not accommodate DSL technology.  This may include, but is not limited to, the 
removal of load coils, bridge taps and/or repeaters. The Telephone Company 
does not warrant that line conditioning will permit the provision of DSL 
technology. 

 
(E) Minimum Period 

 
The minimum service period for Wholesale DSL Transport Service provided on a 
month-to-month basis is one (1) month. If the Wholesale DSL Transport Service 
line is disconnected prior to the end of the minimum service period, the customer 
will be assessed all applicable monthly recurring rates for the remainder of the 
minimum service period. 
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ACCESS SERVICE 
 
8. Digital Subscriber Line Access Services  (Cont’d) 
 

8.1 Wholesale Digital Subscriber Line (DSL) Transport Service  (Cont’d) 
 

8.1.6 DSL Rate Regulations  (Cont’d) 
 

(F) Moves 
 
A move involves a change in the physical location of one of the following: 
 
- The Point of Termination at the Wholesale DSL Transport Service customer 

designated premises 
- The Wholesale DSL Transport Service customer designated premises 
 
The charges for the move are dependent on whether the move is to a new 
location within the same building or to a different building. 
 
(1) Moves Within the Same Building 
 

When the move is to a new location within the same building, the 
charge for the move will be an amount equal to one half of the 
nonrecurring (i.e., installation) charge for the Wholesale DSL Transport 
Service affected.  There will be no change in the minimum period 
requirements. This charge is in addition to the Access Order Charge as 
specified in Section 17.4.1(D) following for Special Access. 

 
(2) Moves To a Different Building 
 

Moves to a different building will be treated as a discontinuance and 
start of service and all associated nonrecurring charges will apply.  New 
minimum period requirements will be established for the new services.  
The customer will also remain responsible for satisfying all outstanding 
minimum period charges for the discontinued service. 
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ACCESS SERVICE 
 
8. Digital Subscriber Line Access Services  (Cont’d) 
 

8.1 Wholesale Digital Subscriber Line (DSL) Transport Service  (Cont’d) 
 

8.1.6 DSL Rate Regulations  (Cont’d) 
 

(G) Term and Volume Discount Plan (TVDP) 
 

(1) General Description 
 

The Wholesale DSL Transport Service Term and Volume Discount 
Plans (TVDP) provide customers Wholesale DSL Transport Services at 
discounted rates based on commitments of minimum volumes (Volume 
Commitment Levels) over a specific term (TVDP Term Commitments). 
The TVDP encompasses all of a customer’s DSL services for the same 
TVDP Term Commitment term. 
 
Two TVDP Terms Commitment terms are available.  Wholesale DSL 
Transport Service customers may select one of the following TVDP 
Term Commitment terms: 
 

One-Year TVDP Term Commitment 
Three-Year TVDP Term Commitment 

 
Rates applicable to Wholesale DSL Transport Service ordered under a 
One-Year TVDP Term Commitment or Three Year TVDP, a monthly        
recurring rate will apply per DSL arrangement as set forth in Sections 
17.4.8(B) and 17.4.8(C), respectively, following.  Except as provided for 
in Section 8.1.6(G)4, there is no nonrecurring charge for Wholesale DSL 
Transport Service ordered under a TVDP. 
 
Under each TVDP, the following DSL line Volume Commitment Levels 
are available: 

 
Volume Commitment Level 1 1 to 49 DSL lines. 
Volume Commitment Level 2 50 to 99 DSL lines. 
Volume Commitment Level 3 100 or more DSL lines. 

 
Each of the Volume Commitment Levels has minimum line volumes 
assigned for each year of the TVDP.  The Volume Commitment Level 
line volumes includes all of the in-service DSL lines provided by the 
Telephone Company to the customer for the committed term, including 
both Business Class lines and Consumer Class lines.  For purposes of 
meeting the Volume Commitment Level under a TVDP Term 
Commitment, DSL lines include the aggregate of DSL access lines for all 
Downstream/Upstream speed Options described at Section 8.1.4(B) 
preceding.  
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ACCESS SERVICE 
 
8. Digital Subscriber Line Access Services  (Cont’d) 
 

8.1 Wholesale Digital Subscriber Line (DSL) Transport Service  (Cont’d) 
 

8.1.6 DSL Rate Regulations  (Cont’d) 
 

(G) Term and Volume Discount Plan (TVDP)  (Cont’d) 
 

(1) General Description  (Cont’d) 
 

The service year will begin on the service anniversary date, which is 
defined as the date on which the customer places its order for a TVDP 
and designates the commitment level and term.  Each service year runs 
12 months from its service anniversary date. 
 
The commitment level must be reached in accordance with the following 
schedule: 

 
Term    Grace Period 

 
1 year    6 months 
3 years    12 months 

 
At expiration of the TVDP, the customer may choose a new TVDP, 
convert to the month-to-month rates, or continue with the rates, 
charges, terms and conditions and commitment level in effect at the end 
of the expiring TVDP on a year-to-year basis.  A conversion to a new 
TVDP or to month-to-month rates, or discontinuance, will require that 
the customer submit a service change order. 
 
The minimum service period for Wholesale DSL Transport Service 
provided under a TVDP is one (1) month. If the Wholesale DSL 
Transport Service is disconnected prior to the end of the minimum 
service period, the customer will be assessed all applicable monthly 
recurring rates for the remainder of the minimum service period. 
 
TVDP customers will be subject to shortfall liability charges for missed 
annual commitments and/or termination liability charges for early 
termination as set forth in (3) and (4) following. 
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ACCESS SERVICE 
 
8. Digital Subscriber Line Access Services  (Cont’d) 
 

8.1 Wholesale Digital Subscriber Line (DSL) Transport Service  (Cont’d) 
 

8.1.6 DSL Rate Regulations  (Cont’d) 
 

(G) Term and Volume Discount Plan (TVDP)  (Cont’d) 
 

(2) Annual Review 
 
The commitment level is reviewed at the end of each service year on the 
service anniversary date.  A count is taken of all DSL lines in service 
provided to the customer under this tariff, as of the last day of the 
service year.  Customers who do not meet the minimum quantity of in-
service lines for their commitment level on such date will be notified by 
the Telephone Company.   
 
The commitment levels will be reviewed after each grace period and 
monthly thereafter.  If the commitment levels are not reached within the 
grace period, the customer shall be assessed a shortfall liability charge.  
 
Customers subscribing to either a One-Year or Three-Year TVDP Term 
Commitment with Volume Commitment Level 2 or 3 who have fewer than 
the minimum DSL lines for the applicable Volume Commitment Level will 
be reassigned to a reduced Volume Commitment Level based on the 
number of DSL lines provided by the Telephone Company to the 
customer at the time of the count.  Once the number of DSL lines 
reaches the minimum level for a higher Volume Commitment Level, the 
customer will be reassigned to the higher Volume Commitment Level. 
 
At the end of any service year, a customer may elect to move to a higher 
Volume Commitment Level if it has met the minimum line volume for its 
existing Volume Commitment Level.  The election may be for a higher 
Volume Commitment Level within the customer’s existing TVDP Term 
Commitment or a within a longer TVDP Term Commitment.  The election 
may be for the next service year and for the remainder of the existing 
TVDP Term Commitment.  However, should the customer fail to meet the 
minimum line volume for the higher Volume Commitment Level by the 
end of the service year following such election, the shortfall liability will 
be assessed as set forth in (3) following. 
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ACCESS SERVICE 
 
8. Digital Subscriber Line Access Services  (Cont’d) 
 

8.1 Wholesale Digital Subscriber Line (DSL) Transport Service  (Cont’d) 
 

8.1.6 DSL Rate Regulations  (Cont’d) 
 

(G) Term and Volume Discount Plan (TVDP)  (Cont’d) 
 

 (3) Shortfall Liability 
 
Shortfall liability applies to any TVDP customer with Volume 
Commitment Level 2 or 3 that fails to meet the minimum line volumes for 
its designated Volume Commitment Level. Shortfall liability is based on 
the difference between the monthly rate for the designated Volume 
Commitment Level and the monthly rate for the Volume Commitment 
Level that should have been charged based upon the actual quantity of 
in-service DSL lines at the end of the service period. The shortfall 
liability is equal to the difference in monthly rate multiplied by the sum 
of all lines in service at the end of each month during such service 
period.  For example, a customer subscribed to a Three-Year TVDP Term 
Commitment with Volume Commitment Level 3 that has only 70 lines in-
service at the end of year 2 will be assessed the difference in the 
monthly rates between Volume Commitment Level 3 and Volume 
Commitment Level 2 for each line in service at the end of each month 
during the service year. 
 

(4) Termination Liability 
 

A customer may terminate a TVDP without termination liability or 
shortfall liability charges if a Telephone Company initiated rate increase 
causes the customer’s rates to increase by 10% or more at any one time 
during the term of the existing TVDP. Subsequent to a rate increase of 
10% or more, customers must either elect to terminate the TVDP, or 
continue the TVDP at the new rate.  
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ACCESS SERVICE 
 
8. Digital Subscriber Line Access Services  (Cont’d) 
 

8.1 Wholesale Digital Subscriber Line (DSL) Transport Service  (Cont’d) 
 

8.1.6 DSL Rate Regulations  (Cont’d) 
 

(G) Term and Volume Discount Plan (TVDP)  (Cont’d) 
 

(4) Termination Liability  (Cont’d) 
 

If the customer elects to discontinue its TVDP prior to the end of the 
commitment period, the customer will be subject to termination charges.   

 
(a) For customers electing to terminate a Three-Year TVDP Term 

Commitment after one year but prior to completion of the three-
year term, the termination charges shall be equal to the 
difference between charges assessed at the One-Year TVDP 
Term Commitment rate for the applicable Volume Commitment 
Level achieved by the customer and charges assessed at the 
Three-Year TVDP Term Commitment rate for the applicable 
Volume Commitment Level for the customer for all months from 
the beginning of the three-year term and the end of the month 
in which service is terminated. 

 
(b) For customers electing to terminate a Three-Year TVDP Term 

Commitment prior to completion of the first year of the three-
year term, the termination charges shall be equal to the 
difference between charges assessed at the month-to-month 
rate set forth in Section 17.4.8(A) following and charges 
assessed at the Three-Year TVDP Term Commitment rate for 
the applicable Volume Commitment Level for the customer for 
all months from the beginning of the three-year term to the end 
of the month in which service is terminated plus the        
Nonrecurring Charge under Section 17.4.8(A) for each DSL line 
installed under the TVDP. 

 
(c) For customers electing to terminate a One-Year TVDP Term 

Commitment prior to completion of the term, the termination 
charges shall be equal to the difference between charges 
assessed at the month-to-month rate set forth in Section 
17.4.8(A) and charges assessed at the One-Year TVDP Term 
Commitment rate for the applicable Volume Commitment Level 
for the customer for all months from the beginning of the one-
year term to the end of the month in which service is 
terminated plus the Nonrecurring Charge under Section        
17.4.8(A) for each DSL line installed under the TVDP. 
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ACCESS SERVICE 
 
8. Digital Subscriber Line Access Services  (Cont’d) 
 

8.1 Wholesale Digital Subscriber Line (DSL) Transport Service  (Cont’d) 
 

8.1.6 DSL Rate Regulations  (Cont’d) 
 

(G) Term and Volume Discount Plan (TVDP)  (Cont’d) 
 

(5) Renegotiation 
 

Except as provided in 8.1.6(G)(4) preceding, the customer may choose to 
terminate an existing TVDP prior to the end of the TVDP Term 
Commitment and negotiate a new TVDP without termination liability 
provided the new TVDP meets the following requirements: 
 
- the new TVDP must represent TVDP Term Commitment greater than or 

equal to the previous TVDP Term Commitment, 
 
- the new TVDP must represent a Volume Commitment Level greater 

than or equal to the previous TVDP, and 
 
- the new TVDP must be based upon the rates that are currently in effect 

and available to all customers. 
 
When the customer converts to a TVDP with a greater TVDP Term 
Commitment, the new TVDP will begin in month one and no credit will 
be given for the actual time in service for the original TVDP.  Lines in 
service at the time of conversion to the new agreement will apply to the 
Volume Commitment Level selected in the new agreement. 
 
Customers upgrading to a new TVDP will be subject to a nonrecurring 
renegotiation charge as set forth in Section 17.4.8(D) following. 
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ACCESS SERVICE 
 
9. Directory Assistance Service 
 
 9.1 Regulations 
 
  The regulations for Directory Assistance Service are the same as  
  those set forth in Section 9. of the National Exchange Carrier  
  Association Tariff F.C.C. No. 5. 
 
 9.2 Rates and Charges 
 
  The rates and charges for Directory Assistance Service are set forth  
  in Section 17.2.5 following. 
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ACCESS SERVICE 
 
10. Special Federal Government Access Services 
 
 10.1 Regulations 
 
  The regulations for Special Federal Government Access Services  
  are the same as those set forth in Section 10. of the National Exchange  
  Carrier Association Tariff F.C.C. No. 5. 
 
 10.2 Rates and Charges 
 
  The rates and charges for Special Federal Government Access Services  
  are set forth in Section 17.4.5 following. 
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ACCESS SERVICE 
 
11. Special Facilities Routing of Access Services 
 
 11.1 Regulations 
 
  The regulations for Special Facilities Routing of Access Services are  
  the same as those set forth in Section 11. of the National Exchange  
  Carrier Association Tariff F.C.C. No. 5. 
 
 11.2 Rates and Charges 
 
  The rates and charges for Special Facilities Routing of Access  
  Services are set forth in Section 17.4.6 following. 
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ACCESS SERVICE 
 
12. Specialized Service or Arrangements 
 
 12.1 Regulations 
 
  The regulations for Specialized Service or Arrangements are the same  
  as those set forth in Section 12. of the National Exchange Carrier  
  Association Tariff F.C.C. No. 5. 
 
 12.2 Rates and Charges 
 
  The rates and charges for Specialized Service or Arrangements are set  
  forth in Section 17.4.7 following. 
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ACCESS SERVICE 
 
13. Additional Engineerinq, Additional Labor and Miscellaneous 
 Services 
 
 13.1 Regulations 
 
  The regulations for Additional Engineering, Additional Labor and  
  Miscellaneous Services are the same as those set forth in Section 13.  
  of the National Exchange Carrier Association Tariff F.C.C. No. 5. 
 
 13.2 Rates and Charges 
 
  The rates and charges for Additional Engineering, Additional Labor  
  and Miscellaneous Services are set forth in Sections 17.4.2, 17.4.3  
  and 17.4.4 following. 
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ACCESS SERVICE 
 
14. Exception to Access Service Offerings 
 
 14.1 Exceptions to Access Service Offerings are the same as those set 
  forth in Section 14 of the National Exchange Carrier Association 
  Tariff F.C.C. No 5. 
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ACCESS SERVICE 
 

15. Access Service Interfaces and Transmission Specifications 
 
 15.1 Regulations 
 
  The regulations for Access Service Interfaces and Transmission  
  Specifications are the same as those set forth in Section 15. of the  
  National Exchange Carrier Association Tariff F.C.C. No. 5. 
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ACCESS SERVICE 
 
16. Public Packet Data Network 
 

Public Packet Data Networks utilize separate data networks, comprised of switching, routing and 
transmission facilities.  The networks provide for the transfer of data provided by a customer in a frame or 
cell format. The data is separated into discrete segments for transmission through the public packet data 
network. 

 
16.1 Asynchronous Transfer Mode (ATM) Service 

 
16.1.1 General Service Description 
 

Asynchronous Transfer Mode (ATM) Service is a cell-based, connection-oriented 
broadband communication transport and switching service using fixed-length, 53-byte 
cells to transport data, video and voice traffic.  ATM cells generated by ATM-compatible 
customer premises equipment (CPE) are transmitted to a pre-specified destination over the 
Company’s ATM network using Permanent Virtual Circuits (PVCs).  Each ATM cell is 
delivered unchanged from the source to the destination. 
 
Connection to the Telephone Company’s ATM network is provided via a dedicated 
access circuit connecting the customer premises to the ATM User Network Interface 
(UNI) port connection.  Interstate dedicated Special Access Service rates, charges and 
regulations will apply to the dedicated access circuit as set forth in Section 7 preceding.  
Special Access Service rates and charges are in addition to the ATM Service rates and 
charges set forth in Section 17.4.9 following. 
 
Telephone Company ATM Service is initially offered solely for the purpose of providing 
Network Service Providers with the ability to connect to the Telephone Company’s DSL 
Access Service Connection Point as described in Section 8 preceding. 
 
ATM Service conforms  to industry protocol standards created by the 
Telecommunications Standardization Bureau of the International Telecommunications 
Union (ITU-T), the American National Standards Institute (ANSI), and the ATM Forum. 
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ACCESS SERVICE 
 
16. Public Packet Data Network 
 

16.1 Asynchronous Transfer Mode (ATM) Service  (Cont’d) 
 

16.1.2 Definitions 
 

(A) User Network Interface (UNI) 
 
 The User Network Interface (UNI) is an industry standard protocol used to 

connect private (customer) and public (Telephone Company) ATM networks.  
The Telephone Company ATM UNI is offered at 44.736 Mbps only. 

 
(B) Peak Cell Rate (PCR) 
 

The Peak Cell Rate (PCR) is the maximum cell rate at which the user will transmit.  
PCR is an ATM traffic parameter associated with VBR PVCs. 
 

(C) ATM Permanent Virtual Circuit (PVC) 
 

An ATM Permanent Virtual Circuit (PVC) is a pre-defined logical connection 
between a customer premises ATM port and a port on the Telephone Company 
ATM network.  ATM PVCs are set up by the Telephone Company based on 
information contained in a service order rather than by ATM signaling. 

 
(D) Unspecified Bit Rate (UBR) 
 

The Unspecified Bit Rate (UBR) is a “best effort” ATM class of service designed 
to transport bursty data for delay-tolerant applications such as data file transfers.   
UBR contains no Quality of Service (QoS) parameters.  An advantage of UBR is 
that ATM cells can be transmitted up to the port line rate, if available, rather than 
being limited to a predefined maximum Peak Cell Rate (PCR). 
 

(E) Variable Bit Rate (VBR) 
 
Variable Bit Rate (VBR) provides a specified throughput capacity but data is not 
sent evenly.  VBR generally is either “real time” or “non-real time”.  The type of 
VBR provided by the Company is subject to technical capability of the 
Company’s ATM network. 
 
(1) Variable Bit Rate – real time (VBR-rt) 

VBR-rt supports applications for which the data flow is bursty and 
requires low delay variance in ATM cell transmissions.  Examples of 
applications requiring VBR-rt include voice and video. 

 
(2) Variable Bit Rate – nonreal time (VBR-nrt) 

VBR-nrt supports applications for which the data flow is bursty and 
variable delays in ATM cell transmissions can be tolerated.  Examples of 
applications requiring VBR-nrt include file transfer, multimedia and 
computer aided design/computer aided manufacturing (CAD/CAM). 
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ACCESS SERVICE 

 
16. Public Packet Data Network 
 

16.1 Asynchronous Transfer Mode (ATM) Service  (Cont’d) 
 

16.1.3 ATM Service Provisioning 
 

(A) The customer must provide compatible ATM equipment (e.g., routers, access 
concentrators, ATM switches, etc.) in accordance with interface specifications 
defined in the ATM Forum UNI specifications for PVCs. 

 
(B) The Telephone Company is not responsible for the installation, operation, or 

maintenance of any equipment provided by the customer. 
 
(C) The Telephone Company reserves the right to temporarily interrupt ATM Service 

for wire center or network maintenance, software updates, and in emergency 
situations.  When it is necessary to place a customer’s service in an inactive (out 
of service) condition, the Company will provide customers reasonable and timely 
notification to minimize impacts to the customer’s service. 
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ACCESS SERVICE 

 
16. Public Packet Data Network 
 

16.1 Asynchronous Transfer Mode (ATM) Service  (Cont’d) 
 

16.1.4 Rate Elements 
 

(A) ATM UNI Port Connection 
 

An ATM UNI Port Connection is required and is available at the ATM Access 
Connection speed of 44.736 Mbps.  The UNI Port Connection receives ATM 
data cells from the Customer’s network or CPE devices and verifies that the 
addressing and traffic parameters are valid before relaying the cells to the 
specified destination. 
 
Each ATM UNI Port Connection requires at least one ATM PVC and will 
accommodate multiple ATM PVCs based upon the speeds selected.  An ATM 
UNI Port Connection nonrecurring and a monthly rate apply, based upon the 
speed of the port connection, as set forth in Section 17.4.9 following. 

 
(B) ATM Access Connection  

 
Customer connection to a Telephone Company ATM UNI Port Connection at the 
DSL Access Service Connection Point requires a dedicated DS3 (44.736 Mbps) 
Special Access Service High Capacity Service.  The DS3 (44.736 Mbps) Special 
Access High Capacity Service circuit is provided under the terms and conditions 
in Section 7 preceding.  A nonrecurring charge and a monthly rate apply as set 
forth in Section 17.3.8 following. 

 
(C) ATM Permanent Virtual Circuits (PVCs) 
 

The Telephone Company will provide ATM Permanent Virtual Circuits (PVCs) for 
Wholesale DSL Access Service at the Unspecified Bit Rate (UBR) ATM QoS 
level or, if available, the Variable Bit Rate (VBR).  A minimum of one ATM PVC is 
required per ISP or Network Service Provider.  ATM PVCs do not      extend 
beyond the Company’s ATM switch to end user DSL Customers.  PVCs to end 
user customers comprise ATM service subject to applicable ATM Port Charges 
on the end user side of the switch and related channel termination charges. 
 
An ATM PVC must be provisioned by the Telephone Company via service order 
activity and remain in place until requested to be removed by the customer.  
 
A nonrecurring and a monthly rate apply, based upon the QoS category 
specified, as set forth in Section 17.4.9 following. 
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ACCESS SERVICE 
 
16. Public Packet Data Network 
 

16.1 Asynchronous Transfer Mode (ATM) Service  (Cont’d) 
 

16.1.4 Rate Elements  (Cont’d) 
 

(D) ATM PVC Effective Bandwidth  
 

At the option of the Telephone Company and subject to technical capability, 
ATM PVCs are available in increments of 64 kbps starting at 256 kbps up to 2 
Mbps.  Total ATM PVC connection subscribed bandwidth may exceed the ATM 
UNI Port Connection bandwidth.  It is not possible, however, for the 
simultaneous aggregate of the ATM PVC’s throughput to exceed the bandwidth 
of the ATM UNI Port Connection.  This condition is known as over subscription.  
When over subscription occurs, there can be no guarantee that any of the 
bandwidth defined for any of the connections will be available. 

 
A monthly recurring Bandwidth Charge applies per 1 Mbps bandwidth       
increment, as set forth in Section 17.4.9 following, based on the ATM PVC 
category specified. 

 
(E) PVC Service Activation Charge 

 
A PVC Service Activation Charge is applicable for each network interface over 
which a UBR or VBR ATM PVCs will traverse.  One monthly recurring charge is 
applicable per network interface regardless of how many ATM PVCs will traverse 
that network interface. 
 

(F)  Service Rearrangements 
 

Service rearrangements are changes to existing (i.e., installed) services, which 
may be administrative only in nature as set forth below or that involve an actual 
physical change to the service. 

 
The ATM PVC nonrecurring charge described at Section 16.1.4(C) preceding will 
apply per ATM PVC to change the bandwidth capacity and/or to change the 
traffic routing prioritization parameter on an existing ATM PVC. 
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ACCESS SERVICE 

 
16. Public Packet Data Network 
 

16.1 Asynchronous Transfer Mode (ATM) Service  (Cont’d) 
 

16.1.4 Rate Elements and Service Provisioning  (Cont’d) 
 

(F)  Service Rearrangements  (Cont’d) 
 
Administrative changes will be made without charge(s) to the customer.  
Administrative changes are as follows: 
 
-  Change of customer name, 
-  Change of customer or customer’s end user premises address when the 

change of address is not a result of physical relocation of equipment, 
-  Change in billing data (name, address, or contact name or telephone 

number),  
-  Change of agency authorization, 
 -  Change of customer circuit identification, 
-  Change of billing account number, 
-  Change of customer or customer’s end user contact name or telephone 

number, and 
-  Change of jurisdiction 
 

(G) Moves 
 

A move involves a change in the physical location of one of the following: 
 
- The Point of Termination at the customer’s premises 
- The customer’s premises 
 
The charges for moving ATM Service components are dependent on whether 
the move is to a different location within the same building, to a different building 
within the same Serving Wire Center, or to a different building in a different 
Serving Wire Center.  The charges specified below apply in addition to any 
applicable charges for moving the associated Special Access Services as 
specified in Section 7 preceding. 
 
(i)  Moves Within the Same Building  
 

ATM UNI Port Connections and  ATM PVCs are not impacted when a 
customer moves its Point of Termination to a different location within 
the same building.  There will be no change in the minimum period 
requirements. 
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ACCESS SERVICE 

 
16. Public Packet Data Network 
 

16.1 Asynchronous Transfer Mode (ATM) Service  (Cont’d) 
 

16.1.4 Rate Elements and Service Provisioning  (Cont’d) 
 
(G) Moves  (Cont’d) 
 

(ii) Moves To a Different Building Within the Same Serving Wire Center 
 

ATM UNI Port Connection and ATM PVCs are not impacted when a 
customer moves its Point of Termination to a different building within 
the same Serving Wire Center.  

 
(iii) Moves to a Different Building in a Different Serving Wire Center 

 
A move to a different building in a different Serving Wire Center will be 
treated as a discontinuance and start of service of all associated ATM 
Service components.  Associated nonrecurring (i.e., installation) 
charges will apply.  New minimum period requirements will be 
established for the new services.  The customer will also remain 
responsible for satisfying all outstanding minimum period charges for 
the discontinued service. 

 
(H) Minimum Periods 
 

The minimum period for ATM Service components provided to a customer and 
for which charges are applicable are: 
 
-  Twelve months for ATM UNI Port Connection 
-  One month for ATM PVCs  
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ACCESS SERVICE 
 
17. Rates and Charges 
 
  17.1 Common Line Access Service 
 
  17.1.1 Carrier Common Line Access Service Rate      
 

Regulations concerning Carrier Common Line Access are set 
forth in Section 3. preceding. 
 
Premium Access 
 
The rates and charges for the provision of Carrier Common 
Line Access Service are the same as those set forth 
in Section 17.1.1 of the National Exchange Carrier Association 
Tariff F.C.C. No. 5. 
 
Non-Premium Access 
 
The rates and charges for the provision of Carrier Common 
Line Access Service are the same as those set forth in 
Section 17.1.1 of the National Exchange Carrier Association 
Tariff F.C.C. No. 5. 

    
  17.1.2  End User Access Service 
 
   Regulations concerning End User Access Service are set forth  
   in Section 4.1 preceding. 
 
   End User Common Line (EUCL)                
   The rates and charges for the provision of End User Access Service are 
   The same as those set forth in Section 17.1.2 of the National Exchange 
   Carrier Association Tariff F.C.C. No. 5.               
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                            (D) 
 
 
 
 
 
  
 
 
 
 
 
   
 
 
 
 
 
 
 
 
 
 
 
                            (D) 
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 ACCESS SERVICE 
 
17. Rates and Charges (Cont'd) 
            Tariff 
                                  Section 
         Rate                 Reference 
 
 17.2 Switched Access Service 
 
  17.2.1 Nonrecurring Charges 
 
   (A) Local Transport - Installation 
 Per Entrance Facility 6.4.1(B)(1) 
 
 - Voice Grade Two Wire $377.42 (I)    
 - Voice Grade Four Wire $377.42 
 - High Capacity DS1 $525.20 
 - High Capacity DS3 $1,325.13 (I)     
         
  (B) FGC and FGD Conversion of      
   Multifrequency Address Signaling      
   to SS7 Signaling or SS7 Signaling      
   to Multifrequency Address Signaling     
         
 - Per 24 Trunks Converted or Fraction     
 thereof on a Per Order Basis  $242.00 6.4.1(B)(3)   
         
  (C) Trunk Activation 
 
 - Per 24 Trunks Activated or Fraction 
 thereof, on a Per Order Basis  $242.00      6.4.1(B)(1)  
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 ACCESS SERVICE 
 
17. Rates and Charges (Cont'd) 
           Tariff 
                       Section 
         Rate            Reference 
 17.2 Switched Access Service (Cont'd) 
 
  17.2.1 Nonrecurring Charges (Cont'd) 
 
   (D) Local Transport - Installation 
 - Per Line          $153.26 (I)         6.4.1(B)(1)  
 -  Per Trunk                                            $193.43 (I)    
 
   (E) Interim NXX Translation 
 
    Per LATA or Market Area 
 
 (1) Assembly of IXC End Office 
 Route Pattern Per End Office 
 - 700 Service         $46.55 (I)        6.4.1(B)(2)  
 - 900 Service                                 $46.55 (I)        6.4.1(B)(2)  
 
 (2) NXX Screening Activate/ 
  Deactivate 
  Per Screening Office 
  Per NXX 
  - 700 Service        $23.28 (I)        6.4.1(B)(2)  
  - 900 Service                                $23.28 (I)        6.4.1(B)(2)  
  - 500 Service 
     a. First NXX Code       
  Submitted on ASR       $40.00        6.4.1(B)(2)   
     b.   Additional NXX Code        
           Submitted on ASR        $20.00        6.4.1(B)(2)  
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 ACCESS SERVICE 
 
17. Rates and Charges (Cont'd) 
 
 17.2 Switched Access Service (Cont'd) 
 
  17.2.2 Local Transport 
                      Tariff 
                     Section 
         Rate          Reference 
   Premium Access 
 
 - Entrance Facility Per Termination 6.1.3(A)(1) 
 - Voice Grade Two Wire $22.03 (R)(x)   
 - Voice Grade Four Wire $32.84 
 - High Capacity DS1       $167.82 
 - High Capacity DS3 $1,787.01 (R)(x)    
 
 - Direct Trunked Transport  6.1.3(A)(2) 
  Direct Trunked Facility 
  Per Mile 
 - Voice Grade       $.46 (R)(x)    
 - High Capacity DS1                   $6.45  
 - High Capacity DS3       $61.75 (R)(x)   
 
 - Direct Trunked Termination 
  Per Termination 
 - Voice Grade       $17.06 (R)(x)   
 - High Capacity DS1                   $71.30  
 - High Capacity DS3      $718.94 (R)(x)  
 
 - Multiplexing 6.1.3(A)(5) 
 Per Arrangement 
 - DS3 to DS1       $711.40 
 -  DS1 to Voice $141.00 
 
 
 
 
 
 
 
 
 
 
 
 
(x) Filed under authority of Special Permission No. 03-072 of the Federal Communications 
      Commission. 
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 ACCESS SERVICE 
 
17. Rates and Charges (Cont'd) 
 
 17.2 Switched Access Service (Cont'd) 
 
  17.2.2 Local Transport (Cont'd) 
           Tariff 
                       Section 
         Rate            Reference 
 
 - Tandem Switched Transport                                  6.1.3(A)(3) 
  Tandem Switched Facility 
 Per Access Minute Per Mile                    $0.000021    
 
 - Tandem Switched Termination               
 Per Access Minute Per Termination $0.000714   
 
 - Tandem Switching                                    
 Per Access Minute Per Tandem            $0.000177 (R)(x)        
 
 - Transport Interconnection Charge                      6.1.3(A)(4)  
 Per Access Minute        $0.000000      
 
 - Network Blocking Per Blocked Call  6.8.6 
  Applies to FGD only $0.0308               
 
 - 800 Data Base Service  6.10.3  
  Per Query Charge 
  Basic $.0052 (S)(y) 
  Vertical Feature $.0058 (S)(y) 
 
 - 500 Access Service 
  500 Customer Identification Per Call Charge $0.01 
 
 - Service Provider Number Portability (SPNP)  6.3.1*   
  Service 
  SPNP Surcharge* 
  Per access line or equivalent $0.24   
 
 
 
*Billed each month through November 30, 2004; reference to section is to this Tariff.   
 
(x) Filed under authority of Special Permission No. 03-072 of the Federal Communications 
      Commission. 
(y) Reissued material to become effective July 1, 2003. 
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ACCESS SERVICE 

 
17. Rates and Charges (Cont'd) 
 
 17.2 Switched Access Service (Cont'd) 
 
  17.2.3 End Office 
           Tariff 
                       Section 
         Rate            Reference 
   (A) Local Switching 
 
    Premium 
 
 -  Local Switching 1 
    Per Access Minute             $0.0061 (R)(x)      6.1.3(B)(1)   
 
 Feature Groups A & 
 B* (except: (1) Feature 
 Group B utilized for the 
 provision of MTS/WATS 
 service (2) Feature Groups 
 A and B when utilized for 
 the provision of terminating 
 inward WATS and WATS-type 
 services at an equal access 
 WATS Serving Office, and 
 (3) when Feature Group B 
 or Feature Group C Interim 
 Access Service is provided 
 to customers by Puerto Rico 
 Telephone Company.) 
 
 
 
 
 
 
 
 
 
 
*Local switching 1 when applied to Feature Group B with an ADA is multiplied by the ADA rate factor listed in 
  Section 17.2.4 following. 
 
(x) Filed under authority of Special Permission No. 03-072 of the Federal Communications 
      Commission. 
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ACCESS SERVICE 
 
17. Rates and Charges (Cont'd) 
 
 17.2 Switched Access Service (Cont'd) 
 
  17.2.3 End Office (Cont'd) 
 
   (A) Local Switching (Cont'd) 
           Tariff 
                       Section 
         Rate            Reference 

 - Local Switching 2 Per 
     Per Access Minute             $0.0061 (R)(x)      6.1.3(B)(1)   
 
 Feature Groups C & D 
 (including: (1) Feature 
 Group D when utilized 
 for the provision of 
 MTS/WATS service, (2) 
 Feature Groups A and B 
 when utilized for the 
 provision of terminating 
 inward WATS and WATS 
 type services at an equal 
 access WATS Serving 
 Office, and (3) when 
 Feature Group B or Feature 
 Group C Interim Access 
 Service is provided to 
 customers by Puerto Rico 
 Telephone Company.) 

 
 
 
 
 
 
 
 
 
 
 
 
 
(x) Filed under authority of Special Permission No. 03-072 of the Federal Communications 
      Commission. 
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ACCESS SERVICE 
 
17. Rates and Charges (Cont'd) 
 
 17.2 Switched Access Service (Cont'd) 
 
  17.2.3 End Office (Cont'd) 
 
   (A) Local Switching (Cont'd) 
           Tariff 
                       Section 
         Rate            Reference 
    Non-Premium Per 
 Access Minute                                  $0.00234  6.1.3(B)(1)  
 
   (B) Information Surcharge 
 

 -  Premium Per 100 
    Access Minutes  $0.0000          6.1.3(B)(2) 
 
 -  Non-Premium Per 
    100 Access 
    Minutes $0.0000          6.1.3(B)(2)  

 
  17.2.4 Feature Group B (FGB) with an Abbreviated Dialing Arrangement (ADA)   
   Rate Factor 
 

 When developing Carrier Common Line and Traffic Sensitive  
 rates and charges for FGB ADA the Telephone Company will  
 multiply the charges computed pursuant to Sections 3.8 and 6.4  
 preceding by an ADA rate factor.  The following Telephone  
 Companies provide ADA subject to a rate factor of .95: 

 
           Tariff 
                       Section 
         Rate            Reference 
  17.2.5 Operator Transfer Service 
   Per Call Transferred                                     $0.35            6.10 
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ACCESS SERVICE 
 
17. Rates and Charges (Cont'd) 
 
 17.2 Switched Access Service (Cont'd) 
 
  17.2.6 Directory Assistance 
   Service 
           Tariff 
                       Section 
         Rate              Reference 
   (A) Directory Assistance 
    Service                  $0.50               9.4.2 
 
    A Directory Assistance 
    Service Charge applies for each  
    call to Directory Assistance 
    Service. 
 
   (B) Directory Access Service     
    Per Call                           None           9.4.3           
 
    Directory Access Service is  
    made up of an Interface Group 
    and Directory Transport. 
 
      (C)   Credit Allowance for 
    Uncompleted DA Calls  
 
    In addition to the credit allowances  
    for Directory Assistance Service  
    Call and Directory Transport as set  
    forth respectively in Section  
    9.4.8(A) and (B) preceding, there is  
    also a credit allowance for the  
    Switched Access Service portion in  
    the originating LATA of such DA  
    call.  The credit will be as set forth  
    following: 
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ACCESS SERVICE 
 
17.   Rates and Charges (Cont'd) 
 
  17.2 Switched Access Service (Cont'd) 
 
     17.2.6 Directory Assistance Service (Cont'd) 
 
   (C)   Credit Allowance for 
    Uncompleted DA Calls  (Cont'd) 
           Tariff 
                       Section 
         Rate                  Reference 
 
    (1)   Credit per call when  None              9.4.8(C)   
     Switched Access Service 
     is billed using non-premium  
     per minute rates 
 
    (2) Credit per call when     None              9.4.8(C)         
     Feature Group A or B  
     Switched Access Service 
     is billed using premium per 
     minute rates 
 
    (3) Credit per call when     None             9.4.8(C)          
     Feature Group C or D  
     Switched Access Service  
     is billed using premium   
     per minute rates 
 
  17.2.7 Assumed Minutes of Use 
 
   The assumed minutes of use associated with non-measured  
   Feature Group A lines and non-measured Feature Group B trunks  
   are the same as those set forth in Section 17.2.6 of the  
   National Exchange Carrier Association Tariff F.C.C. No. 5. 
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ACCESS SERVICE 
 
17.   Rates and Charges (Cont'd) 
 
 17.3 Special Access Service (Cont'd) 
 
  17.3.1 Surcharge for Special Access Service 
 
           Tariff 
                   Monthly                 Section 
         Rate                  Reference 
 
   - Per Voice Grade Equivalent                 $25.00  7.3 
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ACCESS SERVICE 
 
17. Rates and Charges (Cont'd) 
 
 17.3 Special Access Service (Cont'd) 
 
  17.3.2 Metallic Service 
 
   Regulations concerning Metallic Service are set forth in  
   Section 7.4 preceding. 
            Monthly Nonrecurring 
    Rate Charge 
 
   (A) Service Termination Per 
 Termination $5.70 $156.49    
 
   (B) Channel Mileage 
 
    (1) Channel Mileage 
     Facility Per Mile     $1.97 
 
    (2) Channel Mileage 
     Termination 
     Per Termination     None 
 
   (C) Optional Features and 
    Functions 
 
    (1) Bridging 
 
     (a) Three Premises 
      Bridging 
      Per Port      ICB 
 
     (b) Series Bridging 
      Per Port      ICB 
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ACCESS SERVICE 
 
17. Rates and Charges (Cont'd) 
 
 17.3 Special Access Service (Cont'd) 
 
  17.3.3 Telegraph Grade Service 
 
   Regulations concerning Telegraph Grade Service are set forth 
   in Section 7.5 preceding. 
 Monthly           Nonrecurring 
    Rate Charge 
   (A) Service Termination 
    Per Termination 
 
 - Two-Wire $5.76      $304.25    
 
 - Four-Wire $9.21              $304.25    
 
   (B) Channel Mileage 
 
    (1) Channel Mileage 
 Facility Per Mile $1.14 
 
    (2) Channel Mileage 
     Termination 
 Termination $6.78 
 
   (C) Optional Features 
    and Functions 
 
    (1) Telegraph Bridging 
     Per Port 
 
 - Two-Wire                ICB 
 - Four-Wire                ICB 
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ACCESS SERVICE 
 
17. Rates and Charges (Cont'd) 
 
 17.3 Special Access Service (Cont'd) 
 
  17.3.4 Voice Grade Service 
 
   Regulations concerning Voice Grade Service are set forth in  
   Section 7.6 preceding. 
                   Monthly  Nonrecurring 
         Rate       Charge 

(A) Service Termination 
 Per Termination 
 
 - Two-Wire              $22.03 (R)(x) $245.03   
 - Four-Wire                                     $32.84 (R)(x)      $245.03   
 
(B) Channel Mileage 
 
 (1) Channel Mileage 
 Facility Per Mile 
 
 - Two-Wire                        $.46 (R)(x)   
 - Four-Wire                         $.46 (R)(x)   
 
 (2) Channel Mileage 
  Termination 
  Per Termination 
 
  - Two-Wire                        $17.06 (R)(x)   
  - Four-Wire                        $17.06 (R)(x)   
 
(C) Optional Features 
 and Functions 
 
 (1) Bridging 
 
 (a) Voice Bridging Per Port 
 
 Two-Wire/Four Wire 
 - Two-Wire $1.97  $46.55    
 -  Four-Wire $1.97  $46.55    

 
 
 
(x) Filed under authority of Special Permission No. 03-072 of the Federal Communications 
      Commission. 
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ACCESS SERVICE 
 
17. Rates and Charges (Cont'd) 
 
 17.3 Special Access Service (Cont'd) 
 
  17.3.4 Voice Grade Service (Cont'd) 
 
   (C) Optional Features and Functions (Cont'd) 
 
    (1) Bridging (Cont'd) 
 
                   Monthly         Nonrecurring 
            Rate      Charge 
 
     (b) Data Bridging 
      per port 
 
      -  Two-Wire  $2.24  $69.83 (I)    
      -  Four-Wire  $2.29  $93.10 (I)  
 
     (c) Telephoto Bridging 
      per port 
 
      -  Two-Wire  ICB  ICB 
      -  Four-Wire  ICB  ICB 
 
     (d) DATAPHONE Select- 
      A-Station Bridging 
 
      Sequential 
      Arrangement, 
      Ports 
      Per channel connected 
 
      -  Two-wire  ICB  ICB 
      -  Four-wire  ICB  ICB 
 
      Addressable 
      Arrangement, 
      Ports 
      Per channel connected 
 
      -  Two-wire  ICB  ICB 
      -  Four-wire  ICB  ICB 
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ACCESS SERVICE 
 
17. Rates and Charges (Cont'd) 
 
 17.3 Special Access Service (Cont'd) 
 
     17.3.4 Voice Grade Service (Cont'd) 
 
   (C) Optional Features and Functions (Cont'd) 
 
    (1)   Bridging (Cont'd) 
 
 
                   Monthly             Nonrecurring 
            Rate  Charge    
 
     (e)   Telemetry and Alarm 
      Bridging 
 
      Active Bridging Channel 
      Connections 
      Per channel connected 
 
      -  Split Band ICB    ICB             
 
      -  Summation  ICB    ICB                   
 
      Passive Bridging Channel 
      Connections per channel 
      connected    ICB    ICB                  
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ACCESS SERVICE 
 
17. Rates and Charges (Cont'd) 
 
 17.3 Special Access Service (Cont'd) 
 
  17.3.4 Voice Grade Service (Cont'd) 
 
   (C) Optional Features and Functions (Cont'd) 
 
           Monthly Nonrecurring 
 Rate Charge 
    (2) Conditioning Per 
     Termination 
 
 - C Type $2.37 $69.83   
 - Improved Attenuation 
   Distortion* None None 
 - Improved Envelope    
   Delay Distortion* None None 
 - Data Capability $2.52 (R) (x)    $69.83   
 - Telephoto  
   Capability $2.11 $69.83   
 - Sealing Current None None 
 
    (3) Improved Return Loss for 
     Effective Two-Wire or 
     Four-Wire Transmission 
     Per Termination 
 
 - Two-Wire $2.20 (R) (x) $46.55   
 - Four-Wire $2.20 (R) (x) $58.19   
 
    (4) Customer Specified 
     Receive Level per 
     two-wire 
 termination None $58.19   
 
 
 
 
*Improved Attenuation Distortion and Improved Envelope Delay Distortion will continue to be provided to all  
  customers who were provided with either or both of these optional features in conjunction with C-Type   
  Conditioning prior to May 4, 1988. 
 
(x) Filed under authority of Special Permission No. 03-072 of the Federal Communications 
      Commission. 
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ACCESS SERVICE 
 
17. Rates and Charges (Cont'd) 
 

17.3   Special Access Service (Cont'd) 
 

17.3.4   Voice Grade Service (Cont'd) 
 

(C) Optional Features and Functions (Cont'd) 
 Monthly 
 Rate   
 

(5) Multiplexing Per 
arrangement 
Voice to Telegraph Grade ICB 

 
(6) Signaling Capability 

Per termination    $4.97  
 

(7) Selective Signaling Arrangement 
Per arrangement ICB 

 
(8) Transfer Arrangement (key 

activated* or dial up**) 
 

- Per four port arrangement 
  including control channel 
  termination*** ICB 

 
- Per five port arrangement 
  including control channel 
  termination*** ICB 

 
(9) Public Packet Switching Network 

(PPSN) Interface Arrangement Per 
arrangement       ICB 

 
 
 ICB rates and charges are filed in Section 17.3.9 following. 

* The key activated control channel is rated as a Metallic Channel Termination  
   and Channel Mileage, if applicable. 
** The Dial-up option requires the customer to purchase the Controller  
     Arrangement from 13.3.4 preceding. 
*** An additional Channel Termination charge will apply whenever a spare channel  

is configured as a leg to the customer designated premises. Additional  
channel mileage charges will also apply when the transfer arrangement is not  
located in the customer designated premises serving wire center. 
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ACCESS SERVICE 
 
17. Rates and Charges (Cont'd) 
 
 17.3 Special Access Service (Cont'd) 
 
  17.3.5 Program Audio Service 
   Regulations concerning Program Audio Service are set forth in 
   Section 7.7 preceding. 
 Nonrecurring 
            Monthly Daily* Charge 
 Rate        Rate     Monthly Daily 
   (A) Service Termination 
    Per Termination 
 
 -  200 to 3500 Hz            $10.57 $1.06    $344.30       $344.30  
 -  100 to 5000 Hz $15.07   $1.51      $344.30         $344.30  
 -  50 to 8000 Hz $18.15 $1.81      $344.30         $344.30  
 -  50 to 15000 Hz $38.55 $3.85      $344.30         $344.30  
 
   (B) Channel Mileage 
 Monthly Daily* 
 Rate Rate 
 
    (1) Channel Mileage 
     Facility Per Mile 
      
 - 200 to 3500 Hz $1.14 $0.11 
  - 100 to 5000 Hz $1.14 $0.11 
  - 50  to 8000 Hz $1.14 $0.11 
  - 50  to 15000 Hz $2.76 $0.28 
 
    (2) Channel Mileage 
     Termination 
     Per Termination 
 
 - 200 to 3500 Hz $  5.38 $0.54 
 - 100 to 5000 Hz $13.08 $1.31 
 - 50  to 8000 Hz $16.57 $1.66 
 - 50  to 15000 Hz $25.77 $2.58 
 
 
 
 
 
 
 
*Daily Rates will be topped and maximum rates derived as set forth in Section 7.2.2(B) preceding. 
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ACCESS SERVICE 
 
17. Rates and Charges (Cont'd) 
 

17.3 Special Access Service (Cont'd) 
 

17.3.5 Program Audio Service (Cont'd) 
Nonrecurring 

 Monthly   Daily*   Charge 
 Rate Rate    Monthly    Daily 

(C) Optional Features 
and Functions 

 
(1) Bridging, 

Distribution 
Amplifier Per 
Port ICB  ICB    ICB   ICB  

 
(2) Gain Conditioning 

per service ICB  ICB    ICB   ICB  
 

(3) Stereo per 
service  None None   ICB   ICB  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
*Daily Rates will be topped and maximum rates derived as set forth in Section 7.2.2(B) preceding. 
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ACCESS SERVICE 
 
17. Rates and Charges (Cont'd) 
 

17.3 Special Access Service (Cont'd) 
 

17.3.6 Video Service 
 

Regulations concerning Video Service are set forth in Section  
7.8 preceding. 

 Nonrecurring 
 Monthly    Daily            Charge    
 Rate        Rate*   Monthly    Daily 

(A) Channel Termination 
Per Termination 

 
- TV-1 or 2 ICB   ICB    ICB   ICB   
- 4TV-5  ICB ICB    ICB   ICB   
- 6TV-5  ICB ICB    ICB   ICB   
- TV-15  ICB ICB    ICB   ICB   

 
 Monthly    Daily 
 Rate Rate * 

(B) Channel Mileage 
 

(1) Channel Mileage 
Facility Per Mile 

 
- All ICB  ICB    

 
(2) Channel Mileage 

Termination Per 
Termination 

 
- All ICB  ICB    

 
 
 
 
 
 
 
 
 
 
 
 
*Daily Rates will be topped and maximum rates derived as set forth in Section 7.2.2(B) preceding. 
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ACCESS SERVICE 
 
17. Rates and Charges (Cont'd) 
 
 17.3 Special Access Service (Cont'd) 
 
  17.3.7 Digital Data Service 
 Monthly Nonrecurring 
 Rate Charge 

Regulations concerning Digital 
Data Service are set forth in 
Section 7.9 preceding. 

 
(A) Service Termination 
         Per termination 

 
- 2.4 kbps $45.51 (R)(x) $271.30   
- 4.8 kbps $45.51   $271.30  
- 9.6 kbps $45.51     $325.69   
- 19.2 kbps $45.51     $325.69                             
- 56.0 kbps $45.51   $343.82  
- 64.0 kbps $53.30 (R)(x) $343.82                               

(B) Channel Mileage 
 
 (1) Channel Mileage 
 Facility Per Mile 
 
 - 2.4 kbps  $.63 (R)(x)    
 - 4.8 kbps  $.63   
 - 9.6 kbps  $.63     
 - 19.2 kbps  $.63               
 - 56.0 kbps  $.88    
 - 64.0 kbps  $4.39 (R)(x)               
 

(2) Channel Mileage 
  Termination Per 
 Termination 

 
 - 2.4 kbps $19.88 (R)(x)    
 - 4.8 kbps $19.88    
 - 9.6 kbps $19.88       
 - 19.2 kbps $19.88                 
 - 56.0 kbps $33.17   
 - 64.0 kbps $33.17 (R)(x)                
 
(x) Filed under authority of Special Permission No. 03-072 of the Federal Communications 
      Commission. 
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ACCESS SERVICE 
 
17. Rates and Charges (Cont'd) 
 
 17.3 Special Access Service (Cont'd) 
 
  17.3.7 Digital Data Service (Cont'd) 
 Monthly Nonrecurring 
 Rate Charge 
 
   (C)   Optional Features and 
           Functions 

 
(1)   Bridging Per port $7.10 $116.38 (I)  

 
    (2) Loop Transfer 
     Arrangement  
     Per four port 
     arrangement* 
     Key activated** 
 or Dial-Up*** ICB 
 
    (3) Public Packet 
     Switching Network 
     Interface Arrangement 
 
     - Per 9.6 kbps 
       arrangement   ICB 
     - Per 56.0 kbps 
       arrangement   ICB 
 
 
 
 
 
 
 
 
 
* An additional Channel Termination charge will apply whenever a spare channel  is configured as a leg to the 

customer designated premises.  Additional Channel Mileage charges will also apply when the transfer 
arrangement is not  located in the customer designated premises serving wire center. 
ICB Rates and Charges are filed in Section 17.3.9 following. 

** The key activated control channel is rated as a Metallic Channel Termination and Channel Mileage, if 
applicable. 

*** The Dial-Up option requires the customer to purchase the Controller Arrangement from Section 13.3.4 
preceding. 
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ACCESS SERVICE 
 
17. Rates and Charges (Cont'd) 
 
 17.3 Special Access Service (Cont'd) 
 
  17.3.8 High Capacity Service 

 
Regulations concerning High Capacity Service are set forth in Section 7.10 preceding. 

 
 Monthly Nonrecurring 
 Rate Charge 
   (A) Service Termination 
    Per Termination 
 
 - 1.544 Mbps $167.82 (R)(x) $343.82     
 - 3.152 Mbps  ICB   ICB 
 - 6.312 Mbps  ICB   ICB 
 - 44.736 Mbps $1,787.01 (R)(x) $946.28     
 - 274.176 Mbps  ICB  ICB 
 
   (B) Channel Mileage 
 
    (1) Channel Mileage 
     Facility Per Mile 
 

 - 64 kbps*  ICB 
  - 1.544 Mbps  $6.45 (R)(x)      
 - 3.152 Mbps  ICB 
  - 6.312 Mbps  ICB 
  - 44.736 Mbps  $61.75 (R)(x)               
  - 274.176 Mbps  ICB 

 
    (2) Channel Mileage 
     Termination Per 
     Termination 
 

  - 64 kbps*  ICB 
  - 1.544 Mbps  $71.30 (R)(x)    
  - 3.152 Mbps  ICB 
  - 6.312 Mbps  ICB 
  - 44.736 Mbps  $718.94 (R)(x)                   
  - 274.176 Mbps  ICB 

 
 

*Applies to through connections of 2.4, 4.8, 9.6, 56.0 and 64 kbps.  ICB rates and charges are filed in Section   
  17.3.9 following. 
 
(x) Filed under authority of Special Permission No. 03-072 of the Federal Communications 
      Commission. 
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ACCESS SERVICE 
 
17. Rates and Charges (Cont'd) 
 
 17.3 Special Access Service (Cont'd) 
 
  17.3.8 High Capacity Service (Cont'd) 
 Monthly Nonrecurring 
 Rate   Charge 
   (C) Optional Features and 
    Functions 
 
    (1) Multiplexing, per 
     arrangement 
 
 DS4 to DS1 ICB ICB 
 DS3 to DS1 ICB ICB 
 DS2 to DS1 ICB ICB 
 DS1C to DS1 ICB ICB 
 DS1 to Voice* $112.33 (R)(x)  $232.75  
 DS1 to DSO $134.89 (R)(x) ICB 
 DSO to Subrates 
  - Up to 20 2.4 kbps 
    services $151.67  ICB 
  - Up to 10 4.8 kbps 
    services $88.08  ICB 
  - Up to 5  9.6 kbps 
    services $72.14  ICB 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
*A channel of this DS1 to the Hub can be used for Digital Data service.  ICB rates and charges are filed in Section 
17.3.9 following. 
 
(x) Filed under authority of Special Permission No. 03-072 of the Federal Communications 
      Commission. 
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ACCESS SERVICE 
 
17. Rates and Charges (Cont'd) 
 
 17.3 Special Access Service (Cont'd) 
 
  17.3.8 High Capacity Service (Cont'd) 
 
   (C) Optional Features and Functions (Cont'd) 
 Monthly Rate 
 
    (2) Automatic Loop Transfer    ICB 
     Per arrangement* 
 
    (3) Transfer Arrangement 
     (key activated** or dial up***) 
     Per four port arrangement 
     including control channel 
     termination****     ICB 
 
 Nonrecurring   
 Charge     
   (D) Clear Channel Capability   
         
 - Per 1.544 Mbps transmission path $256.00  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* An additional Channel Termination charge will apply whenever the spare line is provided as a leg to the 

customer designated premises. 
** The key activated control channel is rated as a Metallic Channel Termination and Channel Mileage, if 

applicable. 
*** The Dial-up option requires the customer to purchase the Controller Arrangement from Section 13.3.4 

preceding. 
**** An additional Channel Termination charge will apply whenever a spare channel is configured as a leg to the 

customer designated premises.  Additional channel mileage charges will also apply when the transfer 
arrangement is not located in the customer designated premises serving wire center. 
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ACCESS SERVICE 
 
17. Rates and Charges (Cont'd) 
 

17.3 Special Access Service (Cont'd) 
 
     17.3.9   Individual Case Filings 
             
 
 
   
   
   
   
   
   
   
   
   
   
   
   
   

Reserved for Future Use  
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ACCESS SERVICE 
 
17. Rates and Charges (Cont'd)         
 

17.3 Special Access Service (Cont'd) 
 
     17.3.10   Synchronous Optical Channel Service 
    
   Regulations concerning Synchronous Optical Channel Service are set 
   forth in 7.11 preceding. 
        Monthly  Nonrecurring 
           Rate      Charge 
   (A) Local Channel 
 
 (1) Optical Customer 

Termination (includes 
  first one half air mile) $800.00 
 
     (a)  OC3 (155.52 Mbps) 
 
 -  Month to month $3,641.60  
 -  12-36 months $2,495.58 (S)(y) 
     -  37-60 months  $2,121.00 
 -  61-96 months $1,942.20  
 
    (2) Additional One Half 

Air Mile 
 
     (a)  OC3 (155.52 Mbps) 
 
 -  Month to month $   267.70  
 -  12-36 months $   184.82 (R) (x) 
     -  37-60 months  $   165.20 
 -  61-96 months $   142.40  
 
    (3) Central Office Interface 
  4 Fiber $200.00 
 
     (a)  OC3 (155.52 Mbps) 
 
 -  Month to month $   508.10  
 -  12-36 months $   348.53 (R) (x) 
     -  37-60 months  $   308.70 
 -  61-96 months $   271.10     
 
(x) Filed under authority of Special Permission No. 03-072 of the Federal Communications 
      Commission. 
(y) Reissued material to become effective July 1, 2003. 
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ACCESS SERVICE 
 
17. Rates and Charges (Cont'd)         
 

17.3 Special Access Service (Cont'd) 
 
     17.3.10   Synchronous Optical Channel Service (cont’d) 
    
        Monthly  Nonrecurring 
           Rate      Charge 
   (A) Local Channel (cont’d) 
 
 (4) Customer Interface $235.00  
 
     (a)  OC3 (155.52 Mbps) 
 
 -  Month to month $   584.40  
 -  12-36 months $   401.33 (R) (x) 
     -  37-60 months  $   355.40 
 -  61-96 months $   312.10  
 
   (B) Interoffice Channel 
 
    (1) Channel Termination 
 Fixed 
 Per Termination $190.00 
   
     (a)  OC3 (155.52 Mbps) 
 
 -  Month to month $1,845.60  
 -  12-36 months $1,125.76 (R) (x) 
     -  37-60 months  $1,121.00 
 -  61-96 months $   984.30  
 
    (2) Channel Termination 
     Per Mile 
 
     (a)  OC3 (155.52 Mbps) 
 
 -  Month to month $   276.80  
 -  12-36 months $   190.11 (R) (x) 
     -  37-60 months  $   168.60 
 -  61-96 months $   148.10     
   
 
 
(x) Filed under authority of Special Permission No. 03-072 of the Federal Communications 
      Commission. 
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ACCESS SERVICE 
 
17. Rates and Charges (Cont'd) 
 
 17.4 Other Services 
 
  17.4.1 Access Ordering 
 
   (A) Service Date Change Charge 
 
    A Service Date Change Charge will apply, on a per order  
    per occurrence basis, for each service date changed. The  
    applicable charge is: 
 
 Tariff 
 Section 
 Charge Reference 
 
    Service Date Change Charge, 
 per order $15.63 (R)  5.5.1 
 
   (B) Design Change Charge 
 
    The Design Change Charge will 
    apply on a per order per 
    occurrence basis, for each 
    order requiring design change. 
    The applicable charge is: 
 
 Design Change Charge, per order $15.63 (R)  5.4.3 
 
   (C) Miscellaneous Service Order Charge 
 
 Per Occurrence $15.63 (R)  5.2.5 
 
   (D) Access Order Charge 
 
    Per Order 
 
 - Switched Access  $85.62 (I)  5.4.1 
 
 - Special Access $38.92 (R)  5.4.1 
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ACCESS SERVICE 
 
17. Rates and Charges (Cont'd) 
 
 17.4 Other Services (Cont'd) 
 
  17.4.2 Additional Engineering 
 
        First Half Additional 
        Hour or  Half Hour Tariff 
   Additional Engineering   Fraction  or Fraction Section 
          Periods    Thereof  Thereof             Reference 
 
   (A) Basic Time per 
    engineer normally 
    scheduled working hours   $49.06 (I) $36.56 (I) 13.1 
 
   (B) Overtime per engineer 
    outside of normally scheduled 
    working hours   $62.42 (I) $49.92  (I) 13.1 
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ACCESS SERVICE 
 
17. Rates and Charges (Cont'd) 
 
 17.4 Other Services (Cont'd) 
 
  17.4.3 Additional Labor 
        First Half Additional 
        Hour or  Half Hour Tariff 
   Additional Labor    Fraction  or Fraction Section 
          Periods    Thereof  Thereof             Reference 
 
   (A)   Installation or Repair 
 
    - Overtime, outside of 
      normally scheduled 
      working hours on a 
      scheduled work day, 
      per technician                13.2.1 & 
        $43.10* (R) $30.60* (I) 13.2.2 
         - Premium Time, 
             outside of scheduled 
             work day, per technician  $50.42* (R) $37.92* (I) 13.2.1 & 
            13.2.2 
   (B)   Stand by 
 
         - Basic time, normally 
              scheduled working 
              hours, per  technician  $35.78 (R) $23.28 (I) 13.2.3 
 
        - Overtime, outside of 
               normally scheduled 
            working hours on a 
            scheduled work day 
            per technician   $43.10* (R) $30.60* (I) 13.2.3 
 
       - Premium Time, 
           outside of scheduled 
           work day, 
           per technician   $50.42* (R) $37.92* (I) 13.2.3 
 
 
 
 
 
*A call out of a Telephone Company employee at a time not consecutive with the employee's scheduled  
  work period is subject to a minimum charge of four hours. 
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ACCESS SERVICE 
 
17. Rates and Charges (Cont'd) 
 
 17.4 Other Services (Cont'd) 
 
  17.4.3 Additional Labor (Cont'd) 
        First Half Additional 
        Hour or  Half Hour Tariff 
   Additional Labor    Fraction  or Fraction Section 
              Periods    Thereof   Thereof             Reference 
 
   (C)   Testing and 
           Maintenance 
           with other 
            Telephone 
           Companies, 
           or Other Labor 
 

- Basic Time per   $35.78 (R) $23.28 (I)              13.2.4                 
technician normally                                 & 13.2.5 

  scheduled working 
              hours 
 
          - Overtime per   $43.10* (R) $30.60* (I)              13.2.4  
              technician       & 13.2.5 
              outside of normally 
              scheduled working 
              hours on a 
              scheduled work day 
 
         - Premium Time per  $50.42* (R) $37.92* (I)              13.2.4  
              technician outside      & 13.2.5 
             of scheduled work 
             day 
 
 
 
 
 
 
 
 
 
 
*A call out of a Telephone Company employee at a time not consecutive with the employee's scheduled work 
  period is subject to a minimum charge of four hours. 
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ACCESS SERVICE 
 
17.   Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.4 Miscellaneous Services 
 

(A)   Additional Cooperative Acceptance Testing - Switched 
Access 

Each Half 
Hour or    Tariff 
Fraction    Section 

Periods     Thereof    Reference 
 

Basic Time, Overtime* 
and Premium Time* See the     13.3.1(A)(1) 

rates for 
Additional 
Labor as 
set forth 
in Section 
17.4.3(C) 
preceding. 

 
(B) Additional Automatic Testing - Switched Access 

 
To First Point 
 of Switching  

 
Additional Tests 

Per Test Per 
Transmission Path 

 
Gain-Slope Tests     ICB    13.3.1(A)(2)    
C-Notched Noise Tests    ICB    13.3.1(A)(2) 
1004 Hz Loss**   ICB    13.3.1(A)(2) 
C-Message Noise**    ICB    13.3.1(A)(2) 
Balance (return loss)**     ICB    13.3.1(A)(2)    

 
 
 
 
 
*   A call out of a Telephone Company employee at a time not consecutive with the employee's scheduled work   
     period is subject to a minimum charge of four hours. 
** 1004 Hz Loss, C-Message Noise and Balance are non-chargeable routine tests, however, they may be requested  
     on an as needed or more than routine scheduled basis, in which case the charges herein apply. 
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ACCESS SERVICE 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.4 Miscellaneous Services (Cont'd) 
 

(C)   Additional Manual Testing - Switched Access 
 

To First Point 
 of Switching  

 
Additional Tests 

Each Half Hour     Tariff 
or Fraction      Section 
Thereof    Reference 

 
Gain-Slope, 
C-Notched Noise and   See the rates   13.3.1(A)(3) 
any other agreed to  for Additional 
tests, per technician    Labor as set 

forth in Section  
17.4.3(C) preceding. 

 
(D)   Additional Cooperative Acceptance Testing - Special  

Access 
Each Half 
Hour or     Tariff 
Fraction    Section 

Periods   Thereof    Reference 
 

Basic Time, Overtime* 
and Premium Time*  See the rates   13.3.1(B)(1) 

for Additional 
Labor as set 
forth in Section 
17.4.3(C) preceding. 

 
 
 
 
 
 
 
 
*A call out of a Telephone Company employee at a time not consecutive with the employee's scheduled work   
  period is subject to a minimum charge of four hours. 
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ACCESS SERVICE 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.4 Miscellaneous Services (Cont'd) 
 

(E) Additional Manual Testing - Special Access 
 

Each Half 
Hour or    Tariff 
Fraction    Section 

Testing Periods      Thereof    Reference 
 
 

Basic Time, Overtime* 
and Premium Time*    See the     13.3.1(B)(2) 

rates for 
Additional 
Labor as set 
forth in 
Section 
17.4.3(C) 
preceding. 

 
(F) Maintenance of Service 

Each Half 
Hour or    Tariff 

Maintenance of Service     Fraction    Section 
Periods     Thereof    Reference 

 
Basic Time, Overtime* 
and Premium Time*    See the    13.3.2 

rates for 
Additional 
Labor as set 
forth in 
Section 17.4.3(C) 
preceding. 

 
 
 
 
 
 
*A call out of a Telephone Company employee at a time not consecutive with the employee's scheduled work  
  period is subject to a minimum charge of four hours. 
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ACCESS SERVICE 
 
17. Rates and Charges (Cont'd) 
 
 17.4 Other Services (Cont'd) 
 
  17.4.4 Miscellaneous Services (Cont'd) 
 
   (G) Restoration Priority 
 Tariff 
 Nonrecurring Section 
 Charge Reference 
 
 Per service arranged $82.33 (R)  13.3.3 
 
   (H) Controller Arrangement 
 Monthly Rate 
 
 Per Arrangement ICB 13.3.4(A) 
 
   (I) Presubscription 
 
 Per Telephone Exchange 
 Service line or trunk *$5.00 13.4 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* This charge is billed to the end user who is the subscriber to the Telephone  
   Exchange Service.  In the event an end user is incorrectly presubscribed due to  
   misassignment on the part of the Telephone Company, no charge shall apply.  In  
   the event an end user is incorrectly presubscribed due to misassignment on the  
   part of the IC, and the IC is unable to document such an assignment, the  
   Telephone Company will apply the charge to the IC responsible for the  
   misassignment of the end user and assign the end user to an IC of the end  
   user's choice. 
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ACCESS SERVICE 
 
17. Rates and Charges (Cont'd) 
 
 17.4 Other Services (Cont'd) 
 
  17.4.4 Miscellaneous Services (Cont'd) 
 Tariff  
 Nonrecurring Section  
      Charge Reference  
  (J) Blocking Service     
       
 - Per exchange service      $ 8.58 13.8  
        line, or trunk and/or per    
        Feature Group A Switched    
        Access Line    
      
  (K) Billing Name and Address Service    
      
 - Per Initial BNA Order $50.94 13.9.4(A)  
      
 - Per BNA Record $ 0.33 13.9.4(A)  
      
   - Optional Magnetic Tape    
        Charge - Per Magnetic    
  Tape $91.44 13.9.4(B)  
      
   - Optional Format Programming    
        Charge - Per each half hour    
     or fraction thereof $37.20 13.9.4(C)  
 
  (L) Originating Line Screening (OLS)        
   Service                 
    
 - Per exchange service line $ 7.95 13.10 
 
 (M) Coin Supervision Additive    Monthly    
 Service Rate      
 

- Per exchange service line $ 2.16 13.12   
 

   (N) Billed Number Screening        
             
 -  Per line $ 2.00 13.11.1   
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ACCESS SERVICE 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.5 Special Federal Government Access Services 
 
 (A) Voice Grade Secure Monthly   Nonrecurring   Termination 

  Communications Rates  Charges    Charges   
 
 Type I, each 
 T-3 Conditioning  ICB rates and charges apply 
 
 Additional Conditioning, 
 per service 
 termination  ICB rates and charges apply 
 
 Type II, each 
 G-1 Conditioning  ICB rates and charges apply 
 
 Type III, each 
 G-2 Conditioning  ICB rates and charges apply 
 
 Additional Conditioning, 
 per service  
 termination  ICB rates and charges apply 
 
 Type IV, each 
 G-3 Conditioning  ICB rates and charges apply 
 
 Additional Conditioning, 
 per service 
 termination  ICB rates and charges apply 
 
 (B) Wideband Digital Special Access Service 
 
 Wide Band Secure Monthly   Nonrecurring   Termination 
 Communications    Rates   Charges   Charges   
 
 
 Type I, each ICB rates and charges apply 
 
 Type II, each    ICB rates and charges apply 
 
 Type III, each   ICB rates and charges apply 
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ACCESS SERVICE 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.6 Special Facilities Routing of Access Services 
 

(A) Diversity 
 

For each service provided in accordance with Section  
11.1.1 preceding, the rates and charges will be developed  
on an individual case basis. 

 
(Reserved for future use.) 

 
   (B) Avoidance 
 

For each service provided in accordance with Section  
11.1.2 preceding, the rates and charges will be developed  
on an individual case basis. 

 
(Reserved for future use.)  

 
(C)   Diversity and Avoidance Combined 

 
For each service provided in accordance with Section  
1.1.1 and 11.1.2 preceding, combined, the rates and  
charges will be developed on an individual case basis. 

 
(Reserved for future use.) 

 
(D) Cable-Only Facilities 

 
    For each service provided in accordance with Section  

11.1.4 preceding, the rates and charges will be  
developed on an individual case basis. 

 
(Reserved for future use.) 
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ACCESS SERVICE 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.7 Specialized Service or Arrangements 
 
   Specialized Service or Arrangements are provided on an 

individual case basis as set forth following: 
 

(Reserved for future use.) 
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ACCESS SERVICE 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.8 Wholesale Digital Subscriber Line (DSL) Transport Service 
 

Regulations concerning Wholesale Digital Subscriber Line (DSL) Transport Service are 
set forth in Section 8.1 preceding. 
 
(A) Month-to-Month Rates 
 

(1) Business Class Service 
 

Service Downstream 
Speed –  
up to: 

Upstream 
Speed – 
up to: 

Month to 
Month Rate 

Non-
recurring 
Charge 

Option I 256 Kbps 256 Kbps $  90.00 $49.00 
Option II 512 Kbps 512 Kbps $130.00 $49.00 
Option III 1.0 Mbps 1.0 Mbps $190.00 $49.00 
Option IV 1.0 Mbps 512 Kbps $180.00 $49.00 
Option V 512 Kbps 192 Kbps $  80.00 $49.00 

 
(2) Consumer Class Service 

 
 

Service Downstream 
Speed –  
up to: 

Upstream 
Speed – 
up to: 

Month to 
Month Rate 

Non-
recurring 
Charge 

Option I 128 Kbps 128 Kbps $  28.00 $49.00 
Option II 768 Kbps 256 Kbps $  40.00 $49.00 
Option III 1.5 Mbps 256 Kbps $  53.00 $49.00 
Option IV 1.5 Mbps 384 Kbps $  66.00 $49.00 
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ACCESS SERVICE 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.8 Wholesale Digital Subscriber Line (DSL) Transport Service  (Cont’d) 
 
(B) Term and Volume Discount Plan (TVDP) – One-Year Commitment 
 

(1) Business Class Service 
 

Service Downstream 
Speed –  
up to: 

Upstream 
Speed –  
up to: 

Volume 
Commitment 

Level 1 
– 1 to 49 

Lines 

Volume 
Commitment 

Level 2 
– 50 to 99 

Lines 

Volume 
Commitment 
Level 3 – 100 

or More 
Lines 

Non-
recurring 
Charge 

Option I 256 Kbps 256 Kbps $  90.00 $  87.00 $  80.00 $0.00 
Option II 512 Kbps 512 Kbps $130.00 $125.00 $115.00 $0.00 
Option III 1.0 Mbps 1.0 Mbps $190.00 $182.00 $167.00 $0.00 
Option IV 1.0 Mbps 512 Kbps $180.00 $170.00 $160.00 $0.00 
Option V 512 Kbps 192 Kbps $  80.00 $  77.00 $  71.00 $0.00 

 
 

(2) Consumer Class Service 
 

 
Service Downstream 

Speed –  
up to: 

Upstream 
Speed –  
up to: 

Volume 
Commitment 

Level 1 
– 1 to 49 

Lines 

Volume 
Commitment 

Level 2 
– 50 to 99 

Lines 

Volume 
Commitment 
Level 3 – 100 

or More 
Lines 

Non-
recurring 
Charge 

Option I 128 Kbps 128 Kbps $  28.00 $  26.00 $  24.00 $0.00 
Option II 768 Kbps 256 Kbps $  40.00 $  38.00 $  36.00 $0.00 
Option III 1.5 Mbps 256 Kbps $  52.00 $  50.00 $  46.00 $0.00 
Option IV 1.5 Mbps 384 Kbps $  66.00 $  64.00 $  60.00 $0.00 
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SMART CITY TELECOMMUNICATIONS LLC TARIFF F.C.C. NO. 1 
d/b/a SMART CITY TELECOM 1st Revised Page 71 
 Cancels Original Page 71 
 

ACCESS SERVICE 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.8 Wholesale Digital Subscriber Line (DSL) Transport Service  (Cont’d) 
 

(C) Term and Volume Discount Plan (TVDP) – Three-Year Commitment 
 

(1) Business Class Service 
 

Service Downstream 
Speed –  
up to: 

Upstream 
Speed –  
up to: 

Volume 
Commitment 

 Level 1 
– 1 to 49 

Lines 

Volume 
Commitment 

 Level 2 
– 50 to 99 

Lines 

Volume 
Commitment 

 Level 3 – 
100 or More 

Lines 

Non-
recurring 
Charge 

Option I 256 Kbps 256 Kbps $  90.00 $  83.00 $  77.00 $0.00 

Option II 512 Kbps 512 Kbps $130.00 $120.00 $108.00 $0.00 
Option III 1.0 Mbps 1.0 Mbps $190.00 $175.00 $158.00 $0.00 
Option IV 1.0 Mbps 512 Kbps $180.00 $160.00 $150.00 $0.00 
Option V 512 Kbps 192 Kbps $  80.00 $  74.00 $  68.00 $0.00 

 
 

(2) Consumer Class Service 
 

 
 

Service Downstream 
Speed –  
up to: 

Upstream 
Speed –  
up to: 

Volume 
Commitment 

 Level 1 
– 1 to 49 

Lines 

Volume 
Commitment 

 Level 2 
– 50 to 99 

Lines 

Volume 
Commitment 

 Level 3 – 
100 or More 

Lines 

Non-
recurring 
Charge 

Option I 128 Kbps 128 Kbps $  28.00 $  24.00 $  22.00 $0.00 

Option II 768 Kbps 256 Kbps $  40.00 $  36.00 $  34.00 $0.00 
Option III 1.5 Mbps 256 Mbps $  52.00 $  48.00 $  44.00 $0.00 
Option IV 1.5 Mbps 384 Kbps $  66.00 $  62.00 $  58.00 $0.00 
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(R) 
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SMART CITY TELECOMMUNICATIONS LLC TARIFF F.C.C. NO. 1 
d/b/a SMART CITY TELECOM Original Page 72 
 

ACCESS SERVICE 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.8 Wholesale Digital Subscriber Line (DSL) Transport Service (Cont’d) 
 

(D) Term and Volume Discount Plan (TVDP)  - Renegotiation Charge 
 

 Nonrecurring 
 Charge 

 
Renegotiation of a TVDP $1,000 

 
(E) Wholesale DSL Transport Reconfiguration Charge 

 
 Nonrecurring 
 Charge 
 

Per Wholesale DSL Transport Service  
Line, per request $27.00 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Transmittal No. 8 
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(N) 



 



SMART CITY TELECOMMUNICATIONS LLC TARIFF F.C.C. NO. 1 
d/b/a SMART CITY TELECOM 1st Revised Page 73 
 Cancels Original Page 73 
 

ACCESS SERVICE 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.9 Asynchronous Transfer Mode (ATM) Service 
 

Regulations concerning Asynchronous Transfer Mode (ATM) Service are set forth in 
Section 8.1 preceding. 
 
 Monthly Nonrecurring 
 Rate Charge 
 
(A) ATM UNI Port Connection 

Per ATM UNI Port Connection 
 

- DS3 (44.736 Mbps) $2,000.00 $750.00  
 
 

(B) ATM Permanent Virtual Circuits (PVCs) 
 
(i) Unspecified Bit Rate (UBR) 
 

ATM PVC Charge, 
- Per ATM PVC per 1 Mbps(1) $5.00 $70.00 

 
UBR Service Activation Charge 
- Per DS3 (44.736 Mbps) $250.00 
 

(ii) Variable Bit Rate (VBR)  
 

ATM PVC Charge, 
- Per ATM PVC per 1.0 Mbps(1)  $10.00 $70.00 
 
VBR Service Activation Charge 
- Per DS3 (44.376 Mbps)  $250.00  

 
 
 

(1)With respect to Digital Subscriber Line (DSL) access, the Permanent Virtual Circuit (PVC) charges apply to PVCs 
established between the ISP and the Company’s ATM switch.  In the event a customer orders an ATM PVS to an 
end user customer designated premises, an additional port charge and applicable local channel termination charge 
would apply. 
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SMART CITY TELECOMMUNICATIONS LLC  SUPPLEMENT NO. 1 
d/b/a SMART CITY TELECOM to Tariff F.C.C. No. 1 
 
 

ACCESS SERVICE 
 
In accordance with the Federal Communications Commission’s decision, In the Matter of December 17, 2001 MAG 
Access Charge Tariff Filings, Order, CCB/CPD 01-23, DA 01-3023, released December 31, 2001, Erratum, CCB/CPD No. 
01-23, DA 01-3032, released December 31, 2001 (the “Order”), the effective date for the tariff revisions noted below, 
originally filed on December 17, 2001, is advanced to December 31, 2001.  As provided for in the Order, the tariff 
revisions are then suspended for one day, and become effective on January 1, 2002. 
 
 
   Transmittal No.   Revised Tariff Page 
 

6 3rd Revised Page 1 
1st Revised Page 29 
1st Revised Page 30 
2nd Revised Page 33 
2nd Revised Page 34 
2nd Revised Page 35 
2nd Revised Page 36 
2nd Revised Page 43 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Transmittal No. 7 
  
Issue Date:  January 4, 2002  

Martin A. Rubin 
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3100 Bonnet Creek Road 
Lake Buena Vista, Florida 32830 

 



 



SMART CITY TELECOMMUNICATIONS LLC  SUPPLEMENT NO. 2 
d/b/a SMART CITY TELECOM to Tariff F.C.C. No. 1 
 
 

ACCESS SERVICE 
 
The effective date of the tariff revisions contained in the following tariff pages originally filed under Transmittal No. 
10 scheduled to become effective July 31, 2002, is hereby deferred until August 30, 2002. 
 
 
   Transmittal No.   Revised Tariff Page 
 

10 1st Revised Page 11 
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