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Streamlined Filing

This Streamiined filing is being made on 15 days’ notice in
accordance with Section 204 (a)(3) of the Communications Act.

1801 California Street Room 4730
Denver, Colorado 80202

303 896-5123
Mk Brinon Q west

November 28, 2003
Transmittal No. 178

Secretary
Federal Communications Commission
445 12th Street, SW, TW-A325

Washington, DC 20554

Attention: Wireline Competition Bureau

The accompanying tariff material, issued on behalf of Qwest Corporation (Qwest) FRN 0003-
7467-57 (Concurring Carriers, The Malheur Home Telephone Company FRN 0003-7467-65 and
El Paso County Telephone Company FRN 0004-3212-46), and bearing Tariff F.C.C. No. 1,
effective as reflected on the attached tariff pages, is sent to you in compliance with the
requirements of the Communications Act of 1934, as amended.

This material consists of tariff pages indicated on the following check sheet(s):

Tariff F.C.C. No. Check Sheet Revision No.
1 154th Revision of Page 0-1

47th Revision of Page 0-1.19

28th Revision of Page 0-1.23

12th Revision of Page 0-1.24

This fiing is belng made by Qwest in its Tariff F.C.C. No. 1, Section 8, Advanced
Communications Networks, to implement QWEST DSL Service changes and promotions.
Supporting information discussed under Section 61.38 or 61.49 of the Commission’s Rules is

included in the attached Description and Justification.

Qwest is also correcting a column heading under LAN Links in Section 8 that

As part of this filing,
led as Nonrecurring when in fact it should have been labeled as a Monthly

was incorrectly labe
Rate.

The Tariff filing fee in the amount of $695.00 is being paid by credit card through the appropriate
entries in Section E of the ETFS generated Form 159.

All correspondence and inquiries in connection with this filing, including service copies of

petitions, should be directed to:

John Kure

Qwest

607-14th Street, NW, Suite 950
Washington, DC 20005

Phone (303) 896-7843
Facsimile (303) 896-1107

Attachments: Tariff Pages
Description and Justification
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1. Introduction And Description

This filing is being made by Qwest Corporation (Qwest) in its Tariff F.C.C. No. 1,
Access Service, Section 8, Advanced Communications Networks (ACN) to make the

following changes to its QWEST DSL Service. First, Qwest is introducing a

promotion to waive the nonrecurring charge for DMT Qwest Choice DSL and DMT

Qwest Choice Deluxe Service. This promotion is scheduled to be in effect from

December 13 through February 27, 2004 and is designed to encourage new

customers to try Qwest's DSL service.

Second, Qwest is introducing a promotion for DMT Qwest Choice DSL, DMT Qwest
Choice DSL Deluxe and CAP Qwest Choice DSL Deluxe customers who subscribe
to 36 or 60 Month Pricing Plans to allow them to switch to a Monthly Pricing Plan
with out incurring nonrecurring charges or Termination Liability. This promotion is

scheduled to be effective from December 13, 2003 through March 11, 2004 and will

allow existing customers to take advantage of the rate reductions proposed in this

filing.

Third, Qwest is reducing Monthly and 12 Month Rates associated with DMT Qwest
Choice DSL, DMT Qwest Choice DSL Deluxe, CAP QWEST DSL SELECT and CAP
Qwest Choice DSL Deluxe. These rate changes are being made to attract additional

customers and retain existing customers.
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Fourth, Qwest is reducing the DMT QWEST DSL Change Charge from $30.00 to

$9.99. This change is being made to benefit customers who wish to make a change

in either the speed or destination of their service.

2. Rate Development

Revised rates were developed using a combination of internal analysis and external

competitive factors. The new rates and associated costs are as follows:

DSL Service OldRate New Rate Cost

DMT Qwest Choice DSL $21.95 $15.00 $11.80

DMT Qwest Choice DSL Deluxe
Monthly $31.95 $28.00 $11.80

12 Month ' $29.95 $28.00 - $11.80
CAP QWEST DSL SELECT

Monthly ' $21.95 $15.00 $11.80
12 Month $19.95 $15.00 $11.80

CAP Qwest Choice DSL Deluxe

Monthly $31.05  $2800  $11.80
12 Month $2005  $2800  $11.80
DMT QWEST DSL Change Charge

Speed/Destination $30.00 $0.99  §$7.14

CAP QWEST DSL Change Charge
Destination Channel Change $30.00 $9.99 $7.14
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3. Demand And Revenue Impacts

3.1 Demand Impacts

As a result of the promotion to waive the nonrecurring charge for DMT Qwest Choice
DSL and DMT Qwest Choice Deluxe Service, Qwest expects to add 134 DMT

Qwest Choice DSL customers and 134 DMT Qwest Choice Deluxe Service

customers.

As a result of Qwest's other promotion and the rate reductions for both the Monthly
Charges and the Change Charge, Qwest expects to add 200,702 DMT Qwest
Choice DSL customers and 72,847 DMT Qwest Choice Deluxe customers. There

are no cross-elastic or complementary demand impacts expected as a result of this

filing.
3.2 Revenue Impacts

As a result of this entire filing, expects a total interstate revenue decrease of
approximately $57,655,000 for the first twelve months following the effective date of

the filing. There are no cross-elastic or complementary revenue impacts expected as

a result of this filing.
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4, Unit Costs

4.1 Overview

This section describes how Qwest developed regional unit costs in support of its

Qwest DSL Service. This unit cost section describes the process used to develop

the recurring and nonrecurring unit costs and provides a description of the cost

Workpapers.

The recurring and nonrecurring unit costs developed In this study reflect 2003 cost

levels. They were developed using an incremental or "bottoms-up" cost

methodology. Under this methodology, costs are determined by adding together all
of the necessary equipment and/or labor expenses associated with providing the

service on a forward looking basis. These costs depict the economic unit cost of

offering the service.

4.2 Development Of Recurring Unit Costs

Recurring unit costs are ongoing costs associated with the provisioning of a service.

Recurring costs are directly related to the amount of the investment in equipment

required to provide a service as well as the amount of labor and administrative time

required to install, maintain, repair, monitor and track a service. The installed

investment costs include, the price of the equipment, initial engineering labor costs,

installation labor costs and miscellaneous minor material costs associated with the

equipment installation.
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Cépital costs are covered through the use of factors which, when applied to
investment, produce the annual costs associated with depreciation, earnings and
income tax. Depreciation is applied by account code, reflecting the different account
lives of the various types of equipment and plant used to provide services. The

earnings or "cost of money" factor represents the return that Qwest must pay its

investors for the use of their capital. Finally, income tax is the expense associated

with taxes that will be incurred on the income earned on the new service.

Cost factors are applied to the unit investments of a service in order to develop

annual capital and operating costs. The annual capital costs reflect the annual costs
associated with recovery of an investment in equipment needed to provide a service.
The factor used, and the amount of the annual capital costs, is based on their

estimated economic life of the equipment. ‘Capital costs include items such as

depreciation, income tax and "cost of money" (the earmnings Qwest must receive in

order to pay stockholders a return on their investment in the company). The annual
operating costs provide for the recovery of annual administrative, maintenance and
~ other associated costs, caused by the existence and use of a service. The annual

capital and operating costs are divided by twelve to produce a monthly cost for the

service.

4.3 Development Of Nonrecurring Unit Costs

When a customer requests the service a one-time cost to provision the service is

incurred. The nonrecurring provisioning rate element recovers this cost as well as

the associated cost to disconnect the service at some later date.
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The first step taken in developing the nonrecurring one time labor cost was to
identify the various work groups and tasks required to install and disconnect the
service. Next, Qwest estimates were used to develop average labor times per task.
Once identified, the average labor times' were multiplied by the appropriate labor

rates to produce the cost per work group. The sum of all the work group costs

produces the total cost.

The labor rates used in this study were developed by applying additional factors to

cover administrative expense and business fees that are incurred with the new

offering. Administrative expenses include the costs assoclated with the line and staff
operations, which support the new service. Business fees include state level

franchise taxes, municipal license fees and occupation taxes.

The work groups involved in providing Qwest DMT DSL Service are listed below
along with their associated work functions (1) Consumer Service Center — This
service center interfaces with the customer, gathering and processing customer
specific information for establishing or terminating products and services; (2) Small
Business/Global Service Center — This service center interfaces with the customer,
gathering and processing customer specific information for establishing or
terminating products and services; (3) Regional Markets Support Center (RMSC) is
responsible for the formatting and issuance of Special Services Orders. They are
also responsible for Special Services Order completion. (4) DSL
Operations/Network Operations Center — This center is responsible for all WFC-C

and Integrator fallout for DSL provisioning installation, change and disconnect

orders.
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4.4 Description Of Cost Workpapers

The recurring and nonrecurring unit costs were developed at a regional level. The
recurring unit costs are displayed in Workpaper 1. This Workpaper displays the total
unit investment, the capital costs and operating expenses, the total annual direct unit

cost, the total monthly direct unit cost and the total direct unit cost divided by the

total unit investment.

The nonrecurring unit costs are displayed in Workpaper 2. This Workpaper provides:
a detailed summary of the work groups, work times in minutes, hourly labor rates for

each work group and the calculated inward and outward costs.

5. Workpaper 1 - Recurring Unit Costs

Workpaper 2 — Nonrecurring Costs
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Workpaper 1

Jurisdiction: Qwest

Rate Element: DMT Choice DSL, DMT Choice DSL
Deluxe, CAP DSL SELECT and CAP Choice DSL
Deluxe

Recurring Unit Costs

[A. Total Unit investment $546.89]
B._Capital Co
Depreciation $60.12
Cost Of Money $24.47
Income Tax Expense $13.07
C. Operatil ns
Expense $10.46
Maintenance $9.23
Ad Valorem $3.66
Administrative $20.05
Business Fees $0.50
[D. Total Annual Direct Unit Cost (B + C) $141.57
[E” Total Monthly Direct Unit Cost (D / 12) $11.80}

L ]




NONRECURRING COST GROUP SUMMARY

Study Area: Qwest
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Workpaper 2

DSL Change Charge
Inward Costs
CONSUMER SERVICE CENTER 4.59 $49.45 $3.78
SMALL BUSINESS/GLOBAL SERVIC 1.31 $49.45 $1.08
RMSC (Regional Mktng Support Ctr) 2.75 $49.45 $2.27
DSL OPERATIONS/NETWORK OPERATIONS 0.02 $54.50 $0.02
[Subtotal - Inward 8.67 $7.14|
Outward Costs
(sT:motal — Outward 0.00 so.@]
[Total Inward & Outward 867 $7.14)




Qwest Corporation TARIFF F.C.C.No. 1
ACCESS SERVICE 154TH REVISED PAGE 0-1
CANCELS 153RD REVISED PAGE 0-1

CHECK SHEET

Title Page and Original Pages 0-1 to 0-53; 1-1; 2-0 to 2-138; 3-0 to 3-24; 4-0 to 4-14; 5-0
to 5-40; 6-0 to 6-455; 7-0 to 7-717; 8-1 to 8-457; 9-0 to 9-26; 10-0 to 10-71; 11-0 to 11~
14; 12-0 to 12-42; 13-0 to 13-94; 14-0 to 14-25; 15-0 to 15-104; 16-0 to 16-185; 17-0 to
17-472; 18-0 to 18-3; 19-0 to 19-5, 20-0 to 20-28; 21-1 to 21-48; 22-0 to 22-4; 23-0 to
23-28; 24-0 to 24-14 inclusive of this Tariff are effective as of November 11, 2003.
Original and revised pages as named below and Supplement Nos. 1, 2, 3, and 4 contain
all changes from the original Tariff that are in effect on the date hereof.

NUMBER OF NUMBEROF NUMBER OF

REVISION REVISION REVISION

EXCEPT AS EXCEPT AS EXCEPT AS
PAGE INDICATED PAGE INDICATED PAGE INDICATED
Title Original 0-1.23 28th *  0-9 Original
0-1 154th * 0-1.24 12th *  0-10 Original
0-1.1 31st 0-1.25 © 13th 0-11 Original
0-1.2 24th 0-1.26 21st 0-12 Original
0-1.3 25th 0-1.27 19th 0-13 1st
0-14 15th 0-1.28 6th 0-14 Original
0-1.5 3rd 0-1.29 11th 0-15 3rd
0-1.6 3rd 0-1.30 6th 0-16 2nd
0-1.7 6th 0-1.31 3rd 0-16.1 4th
0-1.8 8th 0-1.32 3rd 0-17 4th
0-1.9 11th 0-1.33 3rd 0-18 Original
0-1.10 11th 0-1.34 Ist 0-19 Original
0-1.11 6th 0-1.35 Ist 0-20 Original
0-1.12 17th 0-1.36 4th 0-21 Original
0-1.13 6th 0-1.37 Original 0-22 Original
0-1.14 14th 0-1.38 2nd 0-23 Original
0-1.15 7th 0-1.39 10th 0-24 2nd
0-1.16 11th 0-2 Ist 0-25 Ist
0-1.17 9th 0-3 Ist 0-26 5th
0-1.18 11th 0-4 Original 0-27 1st
0-1.19 47th * 0-5 3rd 0-28 Original
0-1.20 9th 0-6 Original 0-29 Original
0-1.21 7th 0-7 Original
0-1.22 8th 0-8 Original

*  New or Revised Page.

(Filed under Transmittal No. 178.)

Issued: November 28, 2003 Effective: December 13, 2003

1801 California Strect, Denver, Colorado 80202
FCC2003-058




TArIrFr F.C.C.No. 1

Qwest Corporation :
ACCESS SERVICE 47TH REVISED PAGE 0-1.19
CANCELS 46TH REVISED PAGE 0-1.19
CHECK SHEET (Cont'd)
NUMBER OF NUMBER OF NUMBER OF
REVISION REVISION REVISION
EXCEPT AS EXCEPT AS EXCEPT AS
PAGE INDICATED PAGE INDICATED PAGE INDICATED
8-0 3rd 8-23 Ist 8-40.12 Original
8-0.1 4th 8-24 2nd 8-40.13 Original
8-1 4th 8-25 3rd 8-40.14 Original
8-2 Ist 8-25.1 1st 8-40.15 Original
8-3 4th 8-26 5th 8-40.16 1st
8-4 4th 8-27 2nd 8-40.17 Original
8-5 Ist 8-28 ~ 2nd 8-40.18 Original
8-6 4th R-29 2nd 8-40.19 Original
8-7 Ist 8-30 3rd 8-40.20 Original
8-8 Ist 8-30.1 1st 8-40.21 Ist
8-9 Ist 8-31 ‘ 2nd 8-40.22 Original
8-10 1st 8-32 2nd 8-40.23 Original
8-11 - 4th 8-33 st 8-40.24 Original
g-11.1 2nd 8-34 2nd 8-40.25 Original
8-11.2 . 2nd 8-35 2nd 8-40.26 Original
8-11.3 2nd 8-36 3rd 8-40.27 Original
8-11.4 Original 8-37 1st 8-40.28 Original *
8-11.5 Original 8-38 st 8-41 Ist
8-11.6 Original 8-39 1st 8-42 1st
8-11.7 Original 8-40 Ist 8-43 Ist
8-12 st 8-40.1 1st 8-44 1st
8-13 st 8-40.2 2nd 8-45 1st
8-14 st 8-40.3 2nd 8-46 Ist
8-15 4th 8-40.4 Original -~ 8-47 st
8-16 3rd 8-40.5 Original 8-48 Ist
8-17 3rd 8-40.6 Original 8-49 1st
8-18 3rd 8-40.7 Original 8-50 2nd
8-19 st 8-40.8 Original 8-51 2nd
8-20 2nd 8-40.9 3rd 8-52 st
8-21 Ist 8-40.10 Original 8-53 Ist
8-22 1st 8-40.11 Original 8-54 1st

ok New or Revised Page.

(Filed under Transmittal No. 178.)

Issued: November 28, 2003 Effective: December 13, 2003

1801 California Street, Denver, Colorado 80202
FCC2003-058
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Qwest Corporation
ACCESS SERVICE 28TH REVISED PAGE 0-1.23
CANCELS 27TH REVISED PAGE 0-1.23
CHECK SHEET (Cont'd)

NUMBER OF NUMBER OF NUMBER OF

REVISION REVISION REVISION

EXCEPT AS EXCEPT AS EXCEPT AS
PAGE INDICATED PAGE INDICATED PAGE INDICATED
8-286 2nd 8-312 7th 8-349 1st
8-287 2nd 8-313 5th 8-350 2nd
8-288 6th 8-314 4th 8-351 3rd
8-289 3rd 8-315 3rd 8-351.1 1st
8-290 4th 8-316 Ist 8-352 2nd
8-291 4th *  8-317 Ist 8-353 Ist
8-292 Sth *  8-318 1st 8-354 1st
8-292.1 2nd * 8-319 2nd 8-355 1st
8-293 5th 8-320 2nd 8-356 Ist
8-294 5th 8-321 1st 8-357 3rd
8-295 4th 8-322 1st 8-358 3rd
8-296 6th 8-323 1st 8-358.1 1st
8-297 2nd 8-324 2nd 8-359 Ist
8-298 - 2nd 8-325 1st - 8-360 2nd
8-299 4th 8-326 1st 8-361 _ 3rd
8-300 2nd 8-327 1st 8-361.1 1st
8-301 2nd 8-328 1st 8-362 2nd
8-302 6th 8-329 2nd 8-363 1st
8-303 3rd 8-330 1st 8-364 1st
8-304 6th 8-331 1st 8-365 Ist
8-304.1 2nd 8-332 1st 8-366 Ist
8-304.2 Original 8-333 2nd 8-367 3rd
8-305 4th 8-334 2nd 8-368 3rd
8-305.1 Original R-335 1st 8-368.1 1st
8-306 4th *  8-335.1 1st 8-369 st
8-307 8th * 8-336 1st 8-370 2nd
8-307.1 Original *  8-337 1st 8-371 3rd
8-308 7th 8-338 1st 8-371.1 Ist
8-308.1 7th 8-339 1st 8-372 2nd
8-309 4th *  8-340 2nd 8-373 Ist
8-310 6th * 8-341 1st 8-374 1st
8-310.1 3rd 8-342 2nd 8-375 st
8-310.2 st 8-343 st 8-376 st
8-310.3 1st 8-344 1st 8-377 3rd
8-3104 2nd * 8-345 1st 8-378 3rd
8-310.5 3rd 8-346 1st 8-378.1 st
8-310.6 2nd * = 8-347 3rd
8-311 6th 8-348 2nd

* New or Revised Page.

(Filed under Transmittal No. 178.)

Issued: November 28, 2003 Effective: December 13, 2003

1801 California Street, Denver, Colorado 80202
FCC2003-058
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Qwest Corporation
ACCESS SERVICE 12TH REVISED PAGE 0-1.24
CANCELS 11TH REVISED PAGE 0-1.24
CHECK SHEET (Cont'd)

NUMBER OF NUMBER OF NUMBER OF

REVISION REVISION REVISION

EXCEPT AS EXCEPT AS EXCEPT AS .
PAGE INDICATED PAGE INDICATED PAGE INDICATED
8-379 1st 8-413 st - 8-428.23 Original
8-380 2nd 8-414 st 8-428.24 Original
8-381 3rd 8-415 Ist 8-428.25 Original
8-381.1 Ist 8-416 Ist 8-428.26 Original
8-382 2nd 8-417 Ist 8-428.27 Original
8-383 Ist 8-418 1st 8-428.28 Original
8-384 1st 8-419 1st 8-428.29 Original
8-385 Ist 8-420 Ist 8-428.30 Original
8-386 Ist 8-421 Ist 8-429 4th
8-387 3rd 8-422 Ist 8-430 4th
8-388 3rd 8-423 Ist 8-431 4th
8-388.1 Ist 8-424 Ist 8-432 3rd
8-389 Ist 8-425 Ist 8-433 1st
8-390 2nd 8-426 Ist 8-434 1st
8-391 3rd 8-427 Ist 8-434.1 1st *
8-391.1 Ist 8-428 Ist 8-435 1st
8-392 2nd 8-428.1 Original 8-435.1 Original
8-393 Ist 8-428.2 Original 8-436 st
8-394 Ist 8-428.3 Original 8-437 2nd
8-395 Ist 8-428.4 Original 8-438 2nd
8-396 Ist 8-428.5 Original 8-439 2nd
8-397 3rd 8-428.6 Original 8-440 2nd
8-398 3rd 8-428.7 Original 8-441 Ist
8-398.1 1st 8-428 8 Original 8-442 1st
8-399 Ist 8-428.9 Original 8-443 1st
8-400 Ist 8-428.10 Original 8-444 Ist
8-401 Ist 8-428.11 Original 8-445 st
8-402 Ist 8-428.12 Original 8-446 1st
8-403 Ist 8-428.13 Original 8-446.1 Original
8-404 Ist 8-428.14 Original 8-446.2 Original
8-405 1st 8-428.15 Original 8-447 2nd
8-406 Ist 8-428.16 Original 8-448 1st
8-407 Ist 8-428.17 Original 8-449 1st
R-408 1st 8-428.18 Original 8-450 1st
8-409 Ist 8-428.19 Original 8-451 1st
8-410 1st 8-428.20 Original 8-452 Original
8-411 Ist 8-428.21 Original
8-412 1st 8-428.22 1st

* New or Revised Page.

(Filed under Transmittal No. 178.)

Issued: November 28, 2003 Effective: December 13, 2003

1801 California Street, Denver, Colorado 80202
FCC2003-058




TARIFF F.C.C.No. 1

Qwest Corporation
ACCESS SERVICE ORIGINAL PAGE 8-40.28

8.1
8.1.8
YY.

ZZ.

(Filed under Transmittal No. 178.)

8. ADVANCED COMMUNICATIONS NETWORKS

GENERAL
PROMOTIONS (CONT'D)

DMT Qwest Choice DSL and DMT Qwest Choice DSL Deluxe Service Promotion
— December 13, 2003 through February 27, 2004

For a limited time only, the nonrecurring charges for DMT Qwest Choice DSL and
DMT Qwest Choice DSL Deluxe Service will be waived for customers who apply
for new service or for existing customers who apply for service at a new customer
premises or location. Customers must apply for service from December 13, 2003
through February 27, 2004 to be eligible for the promotion, with order completion
within 60 days of the order application date. When order completion is delayed
due to Company reasons, the order completion date will be extended. This
offering is not available with any other promotion and is not available to QWEST

DSL Volume Plan subscribers.

DMT Qwest Choice DSL, DMT QOwest Choice DSL Deluxe and CAP Qwest
Choice DSL Deluxe Service Promotion — December 13, 2003 through March 11,

2004

For a limited time only, DMT Qwest Choice DSL, DMT Qwest Choice DSL
Deluxe and CAP Owest Choice DSL Deluxe customers who subscribe to 36- or 60-
Month Pricing Plans may switch to a Monthly Pricing Plan without incurring
nonrecurring charges or Termination Liability. Customers must apply for this
offering from December 13, 2003 through March 11, 2004 to be eligible for the
promotion, with order completion within 60 days of the order application date.
When order completion is delayed due to Company reasons, the order completion
date will be extended. This offering is not available with any other promotion.

™)

Issued: November 28, 2003

Effective: December 13, 2003

1801 California Strect, Denver, Colorado 80202

FCC2003-058




Qwest Corporation TARIFF F.C.C.No. 1
4TH REVISED PAGE 8-291

ACCESS SERVICE
CANCELS 3RD REVISED PAGE 8-291

8. ADVANCED COMMUNICATIONS NETWORKS

8.4 QWEST DSL SERVICE
8.4.1 GENERAL (CONT'D)

B. Service Elements

1. QWEST DSL Service Charge

The QWEST DSL Service Charge uses ADSL technology, which permits
simultaneous data over voice service using the same Company-provided local
exchange line. All QWEST DSL Services are provided as dedicated connections.
A dedicated connection provides a modem devoted specifically to the customer. ©

(M) Certain material previously found on this page can now be found on Page 8-292.1.

(Filed under Transmittal No. 178.)
Issued: November 28, 2003

Effective: December 13, 2003

1801 California Street, Denver, Colorado 80202
FCC2003-058




Qwest Corporation TARIFF F.C.C.No. 1
STH REVISED PAGE 8-292

ACCESS SERVICE
CANCELS 4TH REVISED PAGE 8-292
8. ADVANCED COMMUNICATIONS NETWORKS
8.4  QWESTDSL SERVICE
8.4.1 GENERAL
B.1 (Cont’d)

Customers who purchase QWEST DSL Service will receive DMT protocol. All
CAP QWEST DSL Services are grandfathered as of April 4, 2001, except CAP
OWEST DSL SELECT which is grandfathered as of June 14, 2001. Customers
who purchased QWEST DSL Service with CAP protocol prior to the respective
grandfather dates will retain this service. CAP protocol is not capable of providing
the precise service speeds as defined below for DMT protocol.

DMT QWEST DSL is available in 3 categories: Qwest Choice DSL, Qwest Choice (M
DSL Deluxe and QWEST DSL PRO (Professional). QWEST DSL PRO is available (M
from 256 kbps up to 7 Mbps (Down Stream) and includes Installation and Service
Guarantees as set forth in D. and E,, following. '

DMT DOWN STREAM Upr STREAM
RATE ELEMENTS CONNECTION SPEED CONNECTON SPEED TYPE[1]
Qwest Choice DSL 256 kbps 128 kbpsup Dedicated M
to 256 kbps
Owest Choice DSL Deluxe 256 up to 640 kbps 128 kbpsup Dedicated ¢y
to 256 kbps
QWEST DSL PRO DELUXE 256 up to 640 kbps 128 kbpsup Dedicated
to 256 kbps
QWEST DSL PRO 640 KBPS 640 kbps ‘ 128 kbpsup Dedicated
to 640 kbps
QWEST DSL PRO 1 MBPS 1.024 Mbps 128 kbpsup Dedicated
to 1.024 Mbps
QWEST DSL PRO 4 MBPS 4.0 Mbps 128 kbpsup Dedicated
to 1.024 Mbps
QWEST DSL PRO 7 MBPS 7.0 Mbps 128 kbpsup  Dedicated
to 1.024 Mbps

[1] Upstream speeds will be set to allow the maximum speed within the range. Actual
connection speed may be limited by the physical condition of the customer’s line.

(Filed under Transmittal No. 178.)
Issued: November 28, 2003

Effective: December 13, 2003

1801 California Street, Denver, Colorado 80202
FCC2003-058



Qwest Corporation TARIFF F.C.C.No. 1
2ND REVISED PAGE 8-292.1

ACCESS SERVICE
CANCELS 1ST REVISED PAGE 8-292.1

8. ADVANCED COMMUNICATIONS NETWORKS

84 QOWEST DSL SERVICE
8.4.1 GENERAL
B.1 (Cont’d)

CAP Qwest Choice DSL Deluxe and CAP QWEST DSL PRO are grandfathered
service categories as of April 4, 2001, and CAP QWEST DSL SELECT [1] is
grandfathered as of June 14, 2001. Existing customers of CAP QWEST DSL
Services will be able to change the destination of their service, however any other
changes, including speed changes, will require the customer to migrate to DMT
OWEST DSL or completely disconnect service. CAP QWEST DSL PRO for

cxisting customers includes Service Guarantees as set forth in 8.4.1.

CAP DOWN STREAM UP STREAM
RATE ELEMENTS CONNECTION SPEED CONNECTON SPEED TYPE

QWEST DSL SELECT 256 up to 640 kbps 272 Per Session
Owest Choice DSL Deluxe 256 up to 640 kbps 272 Dedicated
QWEST DSL PRO DEL UXE 256 up to 640 kbps 272 Dedicated

WEST DSL PRO 640 KBPS 640 kbps 544 Dedicated
QWEST DSL PRO 960 KBPS 960 kbps 816 Dedicated
OWEST DSL PRO 1.2 MBPS 1.280 Mbps 1088 Dedicated

WEST DSL PRO 4 MBPS 4.480 Mbps 1088 Dedicated
'QWEST DSL PRO 7 MBPS 7.168 Mbps 1088 Dedicated

OQWEST DSL SELECT is a per session connection. A per-session connection
utilizes pooled modems, however both services while connected offer equivalent
performance. Per session connection customers must vie for a modem in the pool
and the potential for a busy state exists. The Company will limit each session
connect time, but will ensure a session of no less than one hour but no more than
four hours, with all customers having the same maximum session time. The
Company will not change the maximum session time more than once a month. A
per session connection customer can expect to establish a connection within one

to two hours of the initial attempt.

[1] QWEST DSL SELECT is provisioned independent of DMT capacity and cannot use
Dedicated DMT-based capacity. In the event an order for QWEST DSL SELECT
Service is delayed for Company reasons, the customer will have the option of
subscribing to a new DMT dedicated service and receiving a onetime credit of $30.
The $30 credit will only be available if the QWEST DSL SELECT is delayed for
Company reasons and the order is placed on or before June 13, 2001. This offer

may be combined with other DSL Promotion.

(M) Certain material on this page formerly appeared on Page 8-291.

(Filed under Transmittal No. 178.)
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