THE VERI ZON TELEPHONE COVPANI ES TARIFF F.C.C. NO 11
140t h Revi sed Page 1
Cancel s 139t h Revi sed Page 1

ACCESS SERVI CE
CHECK SHEET

The Title Page and Pages 1 through 32-14 inclusive of this tariff are
effective as of the date shown, and Suppl enment Nos. 8, 9, 10, 11, 13, 14, 15,
and 23 contain all changes fromthe original tariff that are in effect on the
dat e hereof.

Nunber Nunber Nunber
Revi si ons Revi si ons Revi si ons
Except as Except as Except as
Page I ndi cat ed Page I ndi cat ed Page I ndi cat ed
Title Page 1 1st 27 Ori gi nal 59 Ori gi nal
28 Ori gi nal 60 2nd
1 140t h* 29 1st 60. 1 2nd
2 17th 30 Ori gi nal 60. 2 Ori gi nal
3 6th 31 Ori gi nal 60. 3 Ori gi nal
4 21st 32 1st 61 Ori gi nal
5 1st 33 Ori gi nal 62 1st
6 18th 34 Oi gi nal 63 3rd
7 7th 35 Ori gi nal 64 Ori gi nal
8 13th 36 Ori gi nal 65 2nd
9 6th 37 Ori gi nal 66 Ori gi nal
10 28th 38 Origi nal 67 9th
11 15t h 39 Origi nal 67.1 1st
12 11th 40 1st 68 Ori gi nal
13 2nd* 41 1st 69 2nd
14 6t h 42 3rd 70 4t h
15 4t h 43 Ori gi nal 71 1st
16 14th 44 Ori gi nal 72 1st
17 6t h 45 Ori gi nal 73 Ori gi nal
18 7th 46 Ori gi nal 74 Ori gi nal
18.1 4t h 47 Ori gi nal 75 1st
18. 2 9th 48 Ori gi nal 75.1 Ori gi nal
18.3 14t h 49 1st 76 1st
18. 4 32nd 50 2nd 77 Ori gi nal
19 20t h 51 1st 78 Ori gi nal
20 8th 52 Ori gi nal 79 Ori gi nal
21 28t h 53 Ori gi nal 80 Ori gi nal
22 19t h* 54 Ori gi nal 81 Ori gi nal
23 2nd 55 Ori gi nal 82 2nd
24 27th 56 1st 82.1 Origi nal
25 Ori gi nal 57 1st 83 1st
26 1st 58 1st 84 1st

* | ndi cates new or revised page

(TR 384)
| ssued: Novenber 24, 2003 Ef fective: Decenber 9, 2003

Vice President, Federal Regulatory
1300 | Street, NW Washington, D.C. 20005



THE VERI ZON TELEPHONE COVPAN ES

TARIFF F.C.C. NO 11
2nd Revi sed Page 13

Cancel s 1st Revi sed Page 13
ACCESS SERVI CE
CHECK SHEET
Nurber of Number of Nurmber of
Revi si ons Revi si ons Revi si ons
Except as Except as Except as
Page I ndi cat ed Page I ndi cat ed Page I ndi cat ed
10-1 Ori gi nal 13-1 Ori gi nal 13-30 Ori gi nal
10-2 Ori gi nal 13-2 Ori gi nal 13-31 Ori gi nal
10-3 Ori gi nal 13-3 Ori gi nal 13-32 Ori gi nal
10-4 i gi nal 13-4 Ori gi nal 13-33 Ori gi nal
10-5 Ori gi nal 13-5 Ori gi nal 13-34 Ori gi nal
10-6 Ori gi nal 13-6 Ori gi nal 13-35 Ori gi nal
10-7 Ori gi nal 13-7 Ori gi nal 13- 36 Ori gi nal
10-8 Ori gi nal 13-8 Ori gi nal 13-37 Ori gi nal
10-9 Ori gi nal 13-9 Ori gi nal 13-38 Ori gi nal
10-10 Ori gi nal 13-10 Ori gi nal 13-39 Ori gi nal
10-11 Ori gi nal 13-11 Ori gi nal 13-40 Ori gi nal
10-12 Ori gi nal 13-12 Ori gi nal 13-41 Ori gi nal
10-13 Ori gi nal 13-13 Ori gi nal 13-42 Ori gi nal
10- 14 Ori gi nal 13-14 Ori gi nal 13-43 Ori gi nal
13-15 Ori gi nal 13-44 Ori gi nal
11-1 Ori gi nal 13-16 Ori gi nal 13-45 Ori gi nal
11-2 Ori gi nal 13-17 Ori gi nal 13- 46 Ori gi nal
11-3 Ori gi nal 13-18 Ori gi nal 13- 47 Ori gi nal
13-19 Ori gi nal 13-48 Oi gi nal
12-1 Ori gi nal 13-20 Ori gi nal 13-49 Ori gi nal
12-2 Ori gi nal 13-21 Ori gi nal 13-50 Ori gi nal
12-3 Ori gi nal 13-22 Ori gi nal 13-51 Ori gi nal
12-4 Ori gi nal 13-23 Ori gi nal 13-52 Ori gi nal
13-24 Ori gi nal 13-53 Ori gi nal
13-25 Ori gi nal 13-54 Ori gi nal
13- 26 Origi nal 13-55 1st*
13- 27 Origi nal 13- 56 1st*
13-28 Ori gi nal
13-29 Ori gi nal
* | ndi cates new or revised page
(TR 384)
| ssued: Novenber 24, 2003 Ef fective: Decenber 9, 2003
Vi ce President, Federal Regul atory
1300 | Street, NW Washington, D.C. 20005



THE VERI ZON TELEPHONE COVPANI ES TARIFF F.C.C. NO 11
19t h Revi sed Page 22

Cancel s 18th Revi sed Page 22
ACCESS SERVI CE

CHECK SHEET

Number of Nurmber of Nurber of

Revi si ons Revi si ons Revi si ons

Except as Except as Except as
Page I ndi cat ed Page I ndi cat ed Page I ndi cat ed
31- 251 Ori gi nal 31. 261. 27 Ori gi nal 31-298 Ori gi nal
31- 252 Ori gi nal 31-262 Ori gi nal 31-299 Ori gi nal
31- 253 Ori gi nal 31- 263 Oi gi nal 31- 300 Ori gi nal
31- 254 Ori gi nal 31- 264 Ori gi nal 31-301 Ori gi nal
31- 255 Origi nal 31- 265 3rd 31-302 Origi nal
31- 256 2nd 31- 266 Ori gi nal 31-303 i gi nal
31- 257 1st 31- 267 Ori gi nal 31- 304 Ori gi nal
31-258 1st 31-268 Origi nal 31-305 Origi nal
31- 259 Ori gi nal 31- 269 Oi gi nal 31- 306 Ori gi nal
31- 260 2nd 31-270 Ori gi nal 31- 307 Ori gi nal
31-260. 1 Ori gi nal 31-271 Ori gi nal 31- 308 Ori gi nal
31- 261 1st 31-272 Ori gi nal 31- 309 Ori gi nal
31-261.1 2nd 31-273 Ori gi nal 31- 310 Ori gi nal
31-261.2 1st 31-274 Origi nal 31-311 1st
31-261. 3 1st 31- 275 Ori gi nal 31-311.1 1st
31-261. 4 1st 31-276 Ori gi nal 31-311.2 1st
31-261.5 1st 31-277 Origi nal 31-312 Origi nal
31-261.6 1st 31-278 i gi nal 31-313 1st
31-261.7 1st 31-279 Origi nal 31-314 Origi nal
31-261.8 1st 31-280 Origi nal 31-315 1st
31-261.9 1st 31-281 Ori gi nal 31- 316 Ori gi nal
31-261.10 1st 31-282 Origi nal 31-317 Origi nal
31-261.11 1st 31-283 Origi nal 31-318 Origi nal
31-261.12 1st 31-284 Ori gi nal 31-319 4t h
31-261.13 1st 31-285 Origi nal 31-320 Origi nal
31-261.14 Oiginal 31-286 Ori gi nal 31-321 Ori gi nal
31-261.15 Oiginal 31- 287 Ori gi nal 31-322 1st
31-261.16 Oiginal 31-288 Ori gi nal 31-323 Ori gi nal
31-261.17 Oiginal 31-289 Ori gi nal 31-324 Ori gi nal
31-261.18 Oiginal 31-290 Oi gi nal 31- 325 Ori gi nal
31-261.19 Oiginal 31-291 Ori gi nal
31-261.20 Oiginal 31-292 Ori gi nal
31-261.21 Oiginal 31-293 Ori gi nal
31-261.22 Oiginal 31-294 Ori gi nal
31-261.23 Oiginal 31-295 Ori gi nal
31-261.24 Oiginal 31- 296 Ori gi nal
31-261.25 Oiginal 31- 297 Ori gi nal
31-261.26 Oiginal 31-297.1 1st*
* | ndicates new or revised page

(TR 384)
| ssued: Novenber 24, 2003 Ef fective: December 9, 2003
Vice President, Federal Regulatory
1300 | Street, NW Washington, D.C. 20005



THE VERI ZON TELEPHONE COVPANI ES TARIFF F.C.C. NO 11
1st Revi sed Page 13-55
Cancel s Oiginal Page 13-55

ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel | aneous Servi ces

(Cont " d)

13.6 1+ Coin Service

(A

(B)
(1

(2)

(3)

(4)

Cener a

(1) 1+ Coin Service provides operator services coin processing for

the custoner’s end user coin InterLATA and IntralLATA toll calls
that are dialed from Tel ephone Conpany provi ded network
control | ed payphone access lines. 1+ Coin Service includes
real -tine (automated) rating, |ive operator assistance, and
managenent and reporting of coin deposits.

(2) Custoners subscribing to 1+ Coin Service will be required

provide information specific to the custoner, including rate
tables, Carrier Identification Code(s) (CIC), Service Provider
Identification (SPID), branding requirenents, and technica
contacts. Custoners are also required to subscribe to
originating Switched Access service for all end user calls
pursuant to applicable tariffs.

Servi ce Description

This service allows a custoner’s end user to place 1+ coin payphone
calls from Tel ephone Conpany provided network controll ed payphone
access lines used with network control |l ed payphones. The Tel ephone
Conpany will transport these calls fromthe central office that
serves the payphone to the Tel ephone Conpany operator services
tandem swi t ch.

Once the 1+ coin payphone call reaches the Tel ephone Conpany
operator services tandemswitch, the applicable rate (based on
custoner provided rate tables) will be announced to the end user
and the sufficiency of the coin deposit anbunt will be verified.
Any changes in rate tables must be provided to the Tel ephone
Conpany 30 days prior to the effective date of the rate table
change.

After verification of the coin deposit, the Tel ephone Conpany wil|l
rel ease the 1+ coi n payphone call to the custoner for cal

conpl etion. The custoner must provide Feature Group D trunks that
use Signaling System 7 (SS7) to the operator services tandem sw tch
for delivery of calls to the customer.

The Tel ephone Conpany will route the call fromthe operator
services tandemswitch to the custoner’s trunks based on the Cl C
as provided by the customer. Custoner requests to change or add
CICs will require a 60-day inplenmentation period.

(x) Reissued nmaterial originally filed under TR 374 and effective Novenber 7,

2003.

(TR 384)

| ssued: Novenber 24, 2003 Ef fective: Decenber 9, 2003

Vice President, Federal Regulatory
1300 | Street, NW Washington, D.C. 20005
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THE VERI ZON TELEPHONE COVPANI ES TARIFF F.C.C. NO 11
1st Revi sed Page 13-56
Cancel s Origi nal Page 13-56

ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel | aneous Servi ces
(Cont ™ d)

13.6 1+ Coin Service (Cont’d)

(B) Service Description (Cont’d)

(5) Branding for 1+ Coin Service is an available option. The
customer nust provide branding tape(s) in a format acceptable to
t he Tel ephone Conpany at |east four weeks prior to
i mpl enent ati on.

(6) Live operator assistance will be provided:

(a) When an end user encounters difficulty or requests assistance
in placing 1+ coin payphone calls, or

(b) When the call duration exceeds the tine covered by the initial
deposit (tine-outs). In tinme-out situations, an operator wll
request additional coin deposits fromthe end user. Any
overtinme will require additional coin deposits. The linmt for
one-time coin deposits (initial or subsequent) is $3.00.

(7) Live operator assistance will not be provided for the foll ow ng:

(a) Alternate billing (e.g., collect, bill-to-third nunber, or
calling card) or person-to-person call requests.

(b) Change of Cass requests in time-out situations. The end user
may not change nethod of paynent for the call.

(c) Payphone calls that are dialed using O-.

(O Rate Regul ations

Rates and charges for 1+ Coin Service are shown in Section 31.13.15
following. Rate elenents include a per-call rate for rating and
brandi ng, a per-second charge for |ive operator assistance, and a
nonrecurring charge per rate table change. Billing of rates and
charges will be based on ClCs specified by the custoner. These rates
and charges are in addition to the rates and charges for originating
swi tched access (including tandem switched transport and swi tching)
applicable to end user calls originating fromthe Tel ephony Conpany’s
network as shown in Section 30.6 foll ow ng.

(x) Reissued material originally filed under TR 374 and effective Novenber 7,
2003.

(TR 384)

| ssued: Novenber 24, 2003 Ef fective: Decenber 9, 2003

Vice President, Federal Regulatory
1300 | Street, NW Washington, D.C. 20005
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TARIFF F.C.C. NO 11
1st Revi sed Page 31-297.1
Cancel s Original Page 31-297.1

THE VERI ZON TELEPHONE COVPAN ES

ACCESS SERVI CE
31. The Verizon Tel ephone Conpani es Rates and Charges (Cont'd)

31.13 Additional Engineering. Additional Labor and M scel |l aneous Services
(Cont " d)

31.13.15 1+ Coin Service

(A) Rating
- Per Call $ 0.095

(B) Live Operator Assistance
- Per Work Second 0. 0275

(© Nonrecurring Charge
- Per Rate Tabl e Change 550. 00

(D) Optional Branding
- Per Call 0. 05

(x) Reissued material originally filed under TR 374 and effective Novenber 7,
2003.

(TR 384)

| ssued: Novenber 24, 2003 Ef fective: Decenber 9, 2003

Vice President, Federal Regulatory
1300 I Street, NW Washington, D.C. 20005
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