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Title Page and Original Pages 0-1 to 0-53; 1-1; 2-0 to 2-138; 3-0 to 3-24; 4-0 to 4-14; 5-0
to 5-40; 6-0 to 6-455; 7-0 to 7-717; 8-1 to 8-457; 9-0 to 9-26; 10-0 to 10-71; 11-0 to 11-
14; 12-0 to 12-42; 13-0 to 13-94; 14-0 to 14-25; 15-0 to 15-104; 16-0 to 16-185; 17-0 to
17-472; 18-0 to 18-3; 19-0 to 19-5, 20-0 to 20-28; 21-1 to 21-48; 22-0 to 22-4; 23-0 to
23-28; 24-0 to 24-14 inclusive of this Tariff are effective as of November 11, 2003.
Original and revised pages as named below and Supplement Nos. 1, 2, 3, and 4 contain
all changes from the original Tariff that are in effect on the date hereof.
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PAGE INDICATED PAGE INDICATED PAGE INDICATED
Title Original 0-1.23 27th 0-9 Original
0-1 152nd *  0-1.24 11th *  0-10 Original
0-1.1 31st *  0-1.25 13th *  0-11 Original
0-1.2 24th *  0-1.26 21st *  0-12 Original
0-1.3 25th *  0-1.27 19th 0-13 1st
0-1.4 15th *  0-1.28 6th 0-14 Original
0-15 3rd 0-1.29 11th 0-15 3rd
0-1.6 3rd 0-1.30 6th 0-16 2nd
0-1.7 6th 0-1.31 3rd 0-16.1 4th *
0-1.8 8th 0-1.32 3rd 0-17 4th
0-1.9 11th 0-1.33 3rd 0-18 Original
0-1.10 11th 0-1.34 1st 0-19 Original
0-1.11 6th 0-1.35 1st 0-20 Original
0-1.12 17th 0-1.36 4th 0-21 Original
0-1.13 6th 0-1.37 Original 0-22 Original
0-1.14 14th 0-1.38 2nd 0-23 Original
0-1.15 7th 0-1.39 9th 0-24 2nd
0-1.16 11th 0-2 1st 0-25 1st
0-1.17 9th 0-3 1st 0-26 5th
0-1.18 10th 0-4 Original 0-27 1st
0-1.19 46th *  0-5 3rd 0-28 Original
0-1.20 9th 0-6 Original 0-29 Original
0-1.21 7th 0-7 Original
0-1.22 8th 0-8 Original
* New or Revised Page.
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0-30 2nd 0-50 Original 2-16 Original
0-30.1 Original 0-51 Original 2-17 Original
0-31 Original 0-52 Original 2-18 Original
0-32 Original 0-53 Original 2-19 Original
0-33 Original 1-1 Original 2-20 Original
0-33.1 Original 2-0 2nd 2-21 1st
0-34 Original 2-0.1 4th 2-22 1st
0-35 1st 2-1 1st 2-23 1st
0-35.1 Original 2-2 1st 2-24 1st
0-36 Original 2-3 2nd 2-25 2nd
0-37 1st 2-4 Original 2-26 Original
0-38 2nd 2-5 1st 2-27 1st
0-39 Original 2-6 1st 2-28 Original
0-40 Original 2-7 Original 2-29 Original
0-41 Original 2-8 1st 2-30 2nd
0-42 1st 2-9 1st 2-31 Original
0-43 Original 2-10 3rd 2-32 Original
0-44 1st 2-11 2nd 2-33 Original
0-45 2nd 2-12 Original 2-34 Original
0-46 2nd 2-13 Original 2-35 2nd
0-47 3rd * 2-14 Original 2-36 1st
0-48 Oth * 2-14.1 Original
0-49 Original 2-15 Original

* New or Revised Page.

(Filed under Transmittal No. 176.)

Issued: November 4, 2003 Effective: November 19, 2003

1801 California Street, Denver, Colorado 80202
FCC2003-029



Qwest Corporation TARIFFF.C.C.No.1
ACCESS SERVICE 24TH REVISED PAGE 0-1.2
CANCELS 23RD REVISED PAGE 0-1.2

CHECK SHEET (Cont'd)

NUMBER OF NUMBER OF NUMBER OF
REVISION REVISION REVISION
EXCEPT AS EXCEPT AS EXCEPT AS
PAGE INDICATED PAGE INDICATED PAGE INDICATED
2-37 1st 2-68 Original 2-97 Original
2-38 1st 2-69 Original 2-98 Original
2-39 1st 2-70 Original 2-99 Original
2-40 Original 2-71 1st 2-100 Original
2-41 Original 2-72 Original 2-101 1st
2-42 Original 2-73 Original 2-102 Original
2-43 3rd * 2-74 Original 2-103 Original
2-44 Original 2-75 Original 2-104 Original
2-45 Original 2-76 Original 2-105 Original
2-46 Original 2-77 Original 2-106 Original
2-47 Original 2-78 Original 2-107 Original
2-48 Original 2-79 Original 2-108 1st
2-49 Original 2-80 Original 2-109 1st
2-50 Original 2-80.1 Original 2-110 Original
2-51 Original 2-80.2 Original 2-111 Original
2-52 Original 2-81 Original 2-112 1st
2-53 Original 2-82 2nd 2-113 5th
2-54 1st 2-83 Original 2-114 2nd
2-55 Original 2-84 Original 2-115 3rd
2-56 Original 2-85 Original 2-115.1 2nd
2-57 Original 2-86 Original 2-116 5th
2-58 2nd 2-87 Original 2-116.1 Original
2-59 Original 2-88 1st 2-117 Original
2-60 1st 2-89 Original 2-118 Original
2-61 Original 2-90 Original 2-119 1st
2-62 Original 2-91 2nd 2-120 1st
2-63 3rd *  2-92 4th 2-121 1st
2-64 Original 2-93 Original 2-122 Original
2-65 Original 2-94 2nd 2-123 1st
2-66 1st 2-95 3rd
2-67 Original 2-96 1st
* New or Revised Page.
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2-124 2nd 3-9 Original 4-8 Original
2-125 2nd *  3-10 Original 4-9 Original
2-126 Original 3-11 Original 4-10 1st
2-127 Original 3-12 Original 4-11 12th
2-128 Original 3-13 Original 4-11.1 9th
2-129 Original 3-14 Original 4-12 11th
2-130 Original 3-15 Original 4-12.1 9th
2-131 Original 3-16 Original 4-13 10th
2-132 Original 3-17 Original 4-14 12th
2-133 Original 3-18 Original 5-0 1st
2-134 Original 3-19 Original 5-1 Original
2-135 Original 3-20 Original 5-2 Original
2-136 1st 3-21 Original 5-3 Original
2-137 1st 3-22 Original 5-4 Original
2-138 1st 3-23 Original 5-5 Original
3-0 Original 3-24 Original 5-6 Original
3-1 Original 4-0 Original 5-7 Original
3-2 Original 4-1 Original 5-8 Original
3-3 Original 4-2 1st 5-9 Original
3-4 Original 4-3 3rd 5-10 Original
3-5 1st 4-4 1st 5-11 Original
3-6 Original 4-5 Original 5-12 1st
3-7 Original 4-6 Original
3-8 Original 4-7 2nd
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5-13 Original 6-0 Original 6-24 Original
5-14 Original 6-0.1 Original 6-25 1st
5-15 Original 6-0.2 Original 6-26 Original
5-16 Original 6-0.3 1st 6-27 Original
5-17 Original 6-0.4 1st 6-28 1st
5-18 Original 6-1 1st 6-29 1st
5-19 Original 6-2 Original 6-30 1st
5-20 Original 6-3 Original 6-31 1st
5-21 Original 6-4 1st 6-32 Original
5-22 Original 6-5 Original 6-33 Original
5-23 Original 6-6 Original 6-34 Original
5-24 Original 6-7 Original 6-35 Original
5-25 Original 6-8 Original 6-36 Original
5-26 Original 6-9 Original 6-37 Original
5-27 2nd 6-10 Original 6-38 Original
5-28 4th 6-11 Original 6-39 Original
5-29 2nd 6-12 Original 6-40 Original
5-30 3rd 6-13 Original 6-41 Original
5-31 4th 6-14 Original 6-42 Original
5-32 5th *  6-15 Original 6-43 Original
5-33 4th 6-16 Original 6-44 Original
5-34 Original 6-17 Original 6-45 Original
5-35 3rd *  6-18 Original 6-46 Original
5-36 1st 6-19 1st 6-47 Original
5-37 3rd 6-20 Original 6-48 Original
5-38 3rd 6-21 Original 6-49 Original
5-39 3rd 6-22 Original
5-40 Original 6-23 1st
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3rd
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8-40.12 Original
8-40.13 Original
8-40.14 Original
8-40.15 Original
8-40.16 1st
8-40.17 Original
8-40.18 Original
8-40.19 Original
8-40.20 Original
8-40.21 1st
8-40.22 Original
8-40.23 Original
8-40.24 Original
8-40.25 Original
8-40.26 Original
8-40.27 Original
8-41 1st
8-42 1st
8-43 1st
8-44 1st
8-45 1st
8-46 1st
8-47 1st
8-48 1st
8-49 1st
8-50 2nd
8-51 2nd
8-52 1st
8-53 1st
8-54 1st
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REVISION REVISION REVISION

EXCEPT AS EXCEPT AS EXCEPT AS
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8-379 1st 8-413 1st 8-428.23 Original
8-380 2nd 8-414 1st 8-428.24 Original
8-381 3rd 8-415 1st 8-428.25 Original
8-381.1 1st 8-416 1st 8-428.26 Original
8-382 2nd 8-417 1st 8-428.27 Original
8-383 1st 8-418 1st 8-428.28 Original
8-384 1st 8-419 1st 8-428.29 Original
8-385 1st 8-420 1st 8-428.30 Original
8-386 1st 8-421 1st 8-429 4th
8-387 3rd 8-422 1st 8-430 4th
8-388 3rd 8-423 1st 8-431 4th
8-388.1 1st 8-424 1st 8-432 3rd
8-389 1st 8-425 1st 8-433 1st
8-390 2nd 8-426 1st 8-434 1st
8-391 3rd 8-427 1st 8-434.1 Original
8-391.1 1st 8-428 1st 8-435 1st
8-392 2nd 8-428.1 Original 8-435.1 Original
8-393 1st 8-428.2 Original 8-436 1st
8-394 1st 8-428.3 Original 8-437 2nd
8-395 1st 8-428.4 Original 8-438 2nd
8-396 1st 8-428.5 Original 8-439 2nd
8-397 3rd 8-428.6 Original 8-440 2nd
8-398 3rd 8-428.7 Original 8-441 1st
8-398.1 1st 8-428.8 Original 8-442 1st
8-399 1st 8-428.9 Original 8-443 1st
8-400 1st 8-428.10 Original 8-444 1st
8-401 1st 8-428.11 Original 8-445 1st
8-402 1st 8-428.12 Original 8-446 1st
8-403 1st 8-428.13 Original 8-446.1 Original
8-404 1st 8-428.14 Original 8-446.2 Original
8-405 1st 8-428.15 Original 8-447 2nd
8-406 1st 8-428.16 Original 8-448 1st
8-407 1st 8-428.17 Original 8-449 1st
8-408 1st 8-428.18 Original 8-450 1st
8-409 1st 8-428.19 Original 8-451 1st
8-410 1st 8-428.20 Original 8-452 Original
8-411 1st 8-428.21 Original
8-412 1st 8-428.22 1st

* New or Revised Page.
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8-452.1 Original *  9-20 2nd 10-29 Original
8-452.2 Original *  9-21 2nd 10-30 Original
8-452.3 Original *  9-21.1 1st 10-31 Original
8-452.4 Original *  9-22 1st 10-32 Original
8-452.5 Original *  9-23 1st 10-33 Original
8-452.6 Original *  9-24 2nd 10-34 Original
8-452.7 Original *  9-24.1 1st 10-35 Original
8-452.8 Original *  9-25 1st 10-36 Original
8-452.9 Original *  9-26 1st 10-37 Original
8-452.10 Original *  10-0 Original 10-38 Original
8-452.11 Original *  10-1 Original 10-39 Original
8-452.12 Original *  10-2 Original 10-40 Original
8-453 Original 10-3 Original 10-41 Original
8-454 Original 10-4 Original 10-42 Original
8-455 Original 10-5 Original 10-43 Original
8-456 Original 10-6 Original 10-44 Original
8-457 Original 10-7 Original 10-45 Original
9-0 4th 10-8 Original 10-46 Original
9-1 2nd 10-9 Original 10-47 Original
9-2 5th 10-10 Original 10-48 Original
9-3 2nd 10-11 Original 10-49 Original
9-4 3rd 10-12 Original 10-50 Original
9-5 2nd 10-13 Original 10-51 Original
9-6 3rd 10-14 Original 10-52 Original
9-7 2nd 10-17 Original 10-53 Original
9-8 1st 10-18 Original 10-54 Original
9-8.1 1st 10-19 Original 10-55 Original
9-9 1st 10-20 Original 10-56 Original
9-10 1st 10-21 Original 10-57 Original
9-11 4th 10-15 Original 10-58 Original
9-12 2nd 10-16 Original 10-59 Original
9-13 1st 10-22 Original 10-60 Original
9-14 2nd 10-23 Original 10-61 Original
9-15 2nd 10-24 Original 10-62 Original
9-16 6th 10-25 Original 10-63 Original
9-17 2nd 10-26 Original 10-64 Original
9-18 2nd 10-27 Original
9-19 2nd 10-28 Original
* New or Revised Page.
(Filed under Transmittal No. 176.)
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PAGE
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(Filed under Transmittal No. 176.)
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Original
Original
Original
Original
Original
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Original
1st
Original
Original
1st
Original
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Original
Original
Original
1st
1st
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Original
Original
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12-36 Original
12-37 Original
12-38 Original
12-39 Original
12-40 Original
12-41 Original
12-42 Original
13-0 5th
13-0.1 3rd
13-0.2 1st
13-1 Original
13-2 Original
13-3 Original
13-4 Original
13-5 Original
13-6 Original
13-7 Original
13-8 Original
13-9 Original
13-10 Original
13-11 Original
13-12 Original
13-13 Original
13-14 Original
13-15 Original
13-16 Original
13-17 Original
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REFERENCE TO TECHNICAL PUBLICATIONS
Qwest Corporation Technical Publication (Cont'd)

PUB 77322 Issue A

Issued: January, 1995 Available: January, 1995
PUB 77324 Issue C

Issued: April, 1993 Available: April, 1993
PUB 77326 Issue D

Issued: December, 1994 Available: December, 1994
PUB 77331 Issue D

Issued: July, 1995 Available: July, 1995

PUB 77332 Issue |

Issued: March, 1997 Available: March, 1997
PUB 77340 Issue E

Issued: June, 1994 Available: June, 1994
PUB 77342 Issue E

Issued: January, 2002 Available: January, 2002
PUB 77344 Issue A

Issued: November, 1990 Available: November, 1990
PUB 77346 Issue H

Issued: February, 2002 Available: February, 2002
PUB 77348 Issue C (M)
Issued: January, 1994 Available: January, 1994

PUB 77359 Issue H
Issued: April, 1997 Available: April, 1997

PUB 77372 Issue G
Issued: October, 2000 Available: October, 2000 (M)

(M) Certain material on this page formerly appeared on Page 0-48.
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REFERENCE TO TECHNICAL PUBLICATIONS
Qwest Corporation Technical Publication (Cont'd)

PUB 77375 Issue D
Issued: October, 1995 Available: October, 1995

PUB 77376 Issue B
Issued: December, 1996 Available: December, 1996

PUB 77378 Issue F
Issued: October, 2002 Available: October, 2002

PUB 77380 Issue A
Issued: August, 1995 Available: August, 1995

PUB 77386 Issue B
Issued: April, 1997 Available: April, 1997

PUB 77392 Issue H
Issued: May, 2001 Available: May, 2001

PUB 77396 Issue H
Issued: August, 2003 Available: August, 2003

PUB 77399 Issue A
Issued: November, 1999 Available: November, 1999

PUB 77401 Issue A
Issued: June, 1999 Available: June, 1999

PUB 77402 Issue B
Issued: April, 2000 Available: April, 2000

PUB 77407 Issue E
Issued: November, 2003 Available: November, 2003

PUB 77411 Issue A
Issued: November, 2003 Available: November, 2003

(y) Reissued matter filed under Transmittal No. 175 scheduled to become effective
November 11, 2003.

(M) Certain material previously found on this page can now be found on Page 0-47.

(Filed under Transmittal No. 176.)
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2. GENERAL REGULATIONS
2.3 OBLIGATIONS OF THE CUSTOMER (Cont'd)

2.3.11 DETERMINATION OF JURISDICTION FOR MIXED INTERSTATE AND
INTRASTATE PRIVATE LINE TRANSPORT SERVICE, FRAME RELAY
SERVICE, EXPANDED INTERCONNECTION-COLLOCATION SERVICE AND
ACCESS SERVICE BILLING

A. When ordering service, customers must state the jurisdiction for each of the
following services:

Private Line Transport Service,

Frame Relay Service, ATM Service, LSS, MOE

Private Line Transport Service Expanded Interconnection-Collocation (EIC)
Channel Termination

EIC Common Components

When the service ordered is used for both interstate and intrastate traffic, the
jurisdiction will be determined as follows:

1. If the customer's estimate of the interstate traffic on the service involved
constitutes more than 10% of the total traffic on that service, the service will be
provided in accordance with the applicable rules and regulations of this Tariff.

2. If the customer's estimate of the interstate traffic on the service involved
constitutes 10% or less of the total traffic on that service, the service will be
provided in accordance with the appropriate intrastate rules and regulations.

B. If a customer's estimate of interstate traffic on an interstate service or the estimate
of interstate traffic on an intrastate service in A., preceding, should change to 10%
or less, or to more than 10%, the service requires a change in jurisdiction and the
customer must submit an order to change the jurisdiction of the service.

A change in jurisdiction for Private Line Transport Service, Frame Relay Service

and/or ATM Service is considered a service rearrangement and subject to the
regulations set forth in 7.1.1.A. and 8.1.4, following.
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2.4
244

CANCELS 2ND REVISED PAGE 2-63

2. GENERAL REGULATIONS

PAYMENT ARRANGEMENTS AND CREDIT ALLOWANCES
CREDIT ALLOWANCE FOR SERVICE INTERRUPTIONS

B. When a Credit Allowance Applies (Cont'd)

5.

Specialized Service or Arrangements

Service interruptions for Specialized Service or Arrangements provided under the
provisions of Sections 10 or 12, following, shall be administered in the same
manner as those set forth in this section unless other regulations are specified with
the individual case filing.

SHNS

For Self-Healing Network Service (SHNS), out of service credit will apply when
the customer experiences a service interruption and the system fails to switch to
the protected electronics and/or facilities within one second. Such credit will be
based on information provided by the network surveillance system associated
with the SHNS. Out of service credit will be based on the total of all monthly
rate element charges associated with that portion of the service that is inoperative.
In the event of a service interruption, one month's billing credit will be given.
Only one credit will be given for an interruption or series of interruptions within a
month.

Frame Relay Service, QWEST DSL HOST Service, ATM Service, LSS and MOE

For Frame Relay Service, QWEST DSL HOST Service, ATM Service, LSS and
MOE, no credit shall be allowed for an interruption of less than one hour. The
customer shall be credited for an interruption of one (1) hour or subsequent
fraction thereof that the interruption continues, at the rate of 1/30 (1 day) of the
monthly rates for the interrupted service or the affected portion thereof. For the
purpose of determining the allowance, every month is considered to have 30 days.
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2.6

CANCELS 1ST REVISED PAGE 2-125

2. GENERAL REGULATIONS
DEFINITIONS (Cont'd)

Virtual Expanded Interconnection-Collocation

The term "Virtual Expanded Interconnection-Collocation” denotes an
arrangement whereby an interconnector's fiber optic facilities are connected at a
point of interconnection designated by the Company outside of a Company wire
center to Company-owned fiber optic entrance facilities and interconnector-
owned basic transmission terminating equipment installed and maintained by the
Company or its representative.

Virtual Local Area Network (VLAN)

The term "Virtual Local Area Network™ denotes an association of two or more
Network Interfaces (NI). The VLAN connects two or more subscriber sites (NIs)
enabling private and secure transfer of Ethernet frames between them. A VLAN
identifier is transparently assigned by the Company to customer traffic and
prevents data transfer between subscriber sites not part of the same customer
VLAN. The VLAN also provides customer traffic segmentation over the shared
Metro Optical Ethernet Network.

Voice Directory Assistance (\VVoice DA) Service

The term "Voice Directory Assistance" denotes a telephone number, voice
information service that the Company provides to telecommunications carriers.

Voice Directory Assistance (\VVoice DA) Location

The term "Voice Directory Assistance Location” denotes a Company office
where Company equipment first receives the VVoice DA call from a customer and
selects the first operator position to respond to the VVoice DA call.
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5. ORDERING OPTIONS FOR ACCESS SERVICES
5.2 ACCESS ORDER
5.2.3 CANCELLATION OF AN ACCESS ORDER
E. The Critical Dates monitored by the Company are as follows: (Cont’d)
ALL STATES

APP DLRD[1] PTD DD
% % % %

11. Advanced Communications Networks

* Public Packet Switching Network 13 44 77 [1]
» Frame Relay Service 56 kbps, 64 kbps

and two-wire access 13 44 77 [1]
» Frame Relay Service

all other speeds 10 48 81 [1]
« QWEST DSL N/A N/A N/A  [1][2]
« QWEST DSL HOST Service 10 48 81 [1]
* ATM Cell Relay Service 10 48 81 [1]
* LAN Switching Service 10 48 81 [1]
» Metro Optical Ethernet 10 48 81 [1]

[1] Minimum period charges and 100% of the nonrecurring charges apply.

[2] QWEST DSL Volume Plan 11l subscriber(s) will incur 100% of the nonrecurring
charge if service order is cancelled 72 hours or less prior to the due date.
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5.2
5.2.5
A

CANCELS 2ND REVISED PAGE 5-35

5. ORDERING OPTIONS FOR ACCESS SERVICES
AccEess ORDER (Cont'd)
MINIMUM PERIOD

Except as set forth in B., C., D., 9.4.A. and 15.4.7, following, the Minimum Period
for which Access Service is provided and for which charges are applicable, is one
month.

The Minimum Period for CST3, Feature Group D, 500 Access Service, 800 DB
Access Service, 900 Access Service and DS3 and DS1 Entrance Facilities and DS3
and DS1 DTT facilities associated with such services is three months.

The Minimum Period for part-time Analog PLTS-Audio, and Video Services is
one day, even though the service will be provided only for the duration of the
event specified on the order (e.g., one-half hour, two hours, five hours, etc.).

The Minimum Period for Video Services, Digital Data, DS1, DS3, Simultaneous
Voice Data Service, Packet Switching, QWEST DSL Service, ATM Service, LSS,
MAS and MOE Fixed Period Service Rate Plans is 12 months, except as specified
in 2.4.2. The minimum period for Frame Relay Service is 3 months for Rate
Stability Plan and 6 months for Fixed Period Service Rate Plan, except as specified
in 2.4.2. The minimum periods for DS3 and Synchronous Service Transport (SST)
are set forth in 7.12.3 and 7.14.2, respectively. The minimum period for SONET
Ring Service and Partnership Program are set forth in 7.15.1 and 7.1.3,
respectively. The minimum period for Managed Bandwidth SONET Service
(MBSS) and MBSS Pricing Plan are set forth in 7.16.1 and 7.16.3, respectively.

Service Rearrangements as set forth in 6.7.1.C.3., 6.7.1.C.4. and 7.1.1, following,
for Switched and Private Line Transport Services respectively, may be made
without a change in Minimum Period requirements and Rollover as set forth in
7.1.2, following.
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8. ADVANCED COMMUNICATIONS NETWORKS
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8. ADVANCED COMMUNICATIONS NETWORKS
8.1 GENERAL

Advanced Communications Networks (ACS) consist of the Public Packet
Switching Network (PPSN), Frame Relay Service (FRS), QWEST DSL Service,
ATM Service, LAN Switching Service (LSS) and Metro Optical Ethernet ©)
(MOE). ©

8.1.1 SPECIAL CONSTRUCTION

FRS and ATM Service will be available at Company Service Point locations.
The offering of FRS, QWEST DSL Service, ATM Service, LSS and MOE ©
contemplates the use of existing facilities. There may be occasions when the
service is not available due to facility limitations, or where it may be necessary
to construct such facilities as either normal or Special Construction. If Special
Construction is involved, the regulations as set forth in Tariff F.C.C. No. 2

apply.
8.1.2 ORDER MODIFICATIONS

PPSN, FRS, QWEST DSL Service, ATM Service, LSS and MOE are ordered ©)
under the Access Order provisions as set forth in Section 5, preceding.
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8. ADVANCED COMMUNICATIONS NETWORKS
8.1 GENERAL (Cont'd)
8.1.4 CHANGES OF SERVICE

The following rearrangements and changes apply to Frame Relay Service
(FRS), QWEST DSL Service ATM Service and MOE.

A. Service Rearrangements

Service rearrangements are changes to existing service which do not result in a
change in the physical location of the network interface. Changes in the physical
location of the network interface are treated as moves as described in 8.3.2.A.

1. For additions to existing service, nonrecurring charges associated with the added
service element will apply.

2. Related monthly rates and nonrecurring charges for addition(s) to service are the
rates and charges in effect at the time of the addition(s).

3. With the exception of PVCs, VCCs, and VPCs, an addendum to the existing fixed
period plan is required when service elements are added to an existing fixed
period plan. PVCs, VCCs, and VPCs may be added to existing fixed period plans
on a month-to-month basis without an addendum to the existing fixed period plan.

4. When PVCs are added to an existing FRS, or VCCs or VPCs are added to an
existing ATM Service, the minimum period is one month.

5. A subsequent PVC, VCC or VPC order charge, as set forth in 8.3.2.A. and
8.5.2.A. will apply to add or change PVC, VCC or VPC assignments.
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8. ADVANCED COMMUNICATIONS NETWORKS

8.1 GENERAL
8.1.4 CHANGES OF SERVICE (Cont'd)

B. Administrative Changes

Administrative changes to existing service will be made without charge(s) to the
customer. Administrative changes are as follows:

» Change of customer name; i.e., the customer of record does not change but
rather the customer of record changes its name; e.g., XYZ Company to XYZ
Communications,

» Change of customer premises address when the change of address is not a result
of a physical relocation of facilities,

» Change in billing data (name, address, or contact name or telephone number),
» Change of customer contact name or telephone number,
» Change of customer service element identification, and

e Change in jurisdiction for FRS, QWEST DSL Service, ATM Service, LSS and ©
MOE. (©)
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8.1
8.1

5

CANCELS 3RD REVISED PAGE 8-6

8. ADVANCED COMMUNICATIONS NETWORKS

GENERAL
TERMINATION LIABILITY AND WAIVER PoLicy (Cont'd)

B. Termination Liability

1

Customers with Pricing Plans in service prior to August 12, 1997, will retain a
Termination Liability of 15% and the minimum billing level requirement of 80%
of the total monthly rates for the service, until the expiration of their existing fixed
period.

If a customer chooses to discontinue the entire service or a portion of the service
prior to the expiration of the fixed period service, termination charges apply
(unless the customer satisfies the conditions specified in the Waiver Policy as set
forth in C., following).

The minimum billing level is used to calculate the termination charge. The
minimum billing level for Packet Switching, MAS, QWEST DSL Service (i.e.,
QWEST DSL, QWEST IDSL or QWEST DSL HOST), LSS and MOE is 100% of
the total monthly rates for the rate elements being discontinued. An exception for
QWEST IDSL exists when this service is upgraded to QWEST DSL at the same
address of record, the termination charge does not apply. The minimum billing
levels for Frame Relay and ATM Service are as follows:

. Frame Relay
a. Standard Minimum Billing Level

The Standard Minimum Billing Level (SMBL) for Frame Relay is 100% of the
monthly rates for the rate elements being discontinued, except for the FRS User-
To-Network Information Transfer (UNIT) or Network-To-Network Information
Transfer (NNIT). The minimum billing level for the UNIT or NNIT is 100% of
the monthly rate for a UNIT or NNIT with 1 PVC, based on the customer’s
existing fixed period service rate plan and the speed of the associated UNIT or
NNIT.
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8. ADVANCED COMMUNICATIONS NETWORKS

8.1 RATE REGULATIONS
8.1.5 TERMINATION LIABILITY AND WAIVER POLICY
B. Termination Liability (Cont'd)

2. Minimum Billing Level for ATM Service

The minimum billing level for ATM Service is 100% of the monthly rates for the
rate elements being discontinued, except the Cell Transfer service elements. The
minimum billing level for the Cell Transfer service elements is 100% of the Cell
Transfer Fixed monthly rate, plus the monthly rate for a CBR, VBR-rt, VBR-nrt,
ABR or UBR Incremental Cell Transfer of 64 kbps on a 1.544 Mbps port, based
on the customer’s existing Pricing Plan term and the speed of the associated Cell
Transfer; or the monthly rate for a CBR, VBR-rt, VBR-nrt, ABR or UBR
Incremental Cell Transfer of 5 Mbps of bandwidth on a 45 Mbps port, based on
the customer’s existing Pricing Plan term and the speed of the associated Cell
Transfer; or the monthly rate for a CBR, VBR-rt, VBR-nrt, ABR or UBR ATM
Rate of 15 Mbps of bandwidth on a 155 Mbps port, based on the customer’s
existing Pricing Plan term and the speed of the associated Cell Transfer; or the
monthly rate for CBR, VBR-rt, VBR-nrt, ABR or UBR ATM Rate of 60 Mbps of
bandwidth on a 622 Mbps port, based on the customer’s existing Pricing Plan
term and the speed of the associated Cell Transfer.

Should the customer choose to discontinue fixed period service prior to completion

of the minimum service period, termination charges will apply. The termination

charge is 100% of the minimum billing level for the remaining months of the

minimum service period, plus 15% for Public Packet Switching, or 25% for Frame

Relay, or 40% for ATM Service, QWEST DSL Service, LSS, MAS and MOE of ©
the remaining portion of the fixed period service. Should the customer choose to
discontinue fixed period service after the completion of the minimum period,
termination charges equal to 15% for Public Packet Switching, 25% for Frame

Relay, or 40% for ATM Service, QWEST DSL Service, LSS, MAS and MOE of ©
the minimum billing level for the remaining portion of the fixed period service will

apply. For example, if a Frame Relay customer discontinues a service including

the Access Link after completing 17 months of a 36-month term, the termination

charge will be the minimum billing level for the service, multiplied by 25%,
multiplied by 19 months.
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8. ADVANCED COMMUNICATIONS NETWORKS
8.1 GENERAL (Cont'd)
8.1.6 SPREAD OF NONRECURRING CHARGES
A. Frame Relay Service, QWEST DSL Service, ATM Service, LSS and MOE ©

At the customer's request, nonrecurring charges for FRS, QWEST DSL Service,
ATM Service, LSS and/or MOE provided under the Pricing Plan may be ©
amortized over the term of the fixed period and billed monthly. Nonrecurring
charges billed in this manner (i.e., as an annuity), shall be subject to interest
charges which the Company will include in each monthly installment.

The Company will calculate the monthly annuity, including principal and interest,
using the following Annuity from a Present Amount formula:

i fq.L\N

12<1+ 12)
A \n_

<1+ 12) 1

In the above formula, the variable "i" is the Company's Pretax Incremental Cost of
Capital rate in effect when the monthly annuity amount is calculated. The variable
"n" (an exponent) is the term of the fixed period in months.

Monthly Annuity = (Nonrecurring Charge)
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8.1
8.1.7
A

CANCELS 2ND REVISED PAGE 8-17

8. ADVANCED COMMUNICATIONS NETWORKS
GENERAL (Cont'd)
PREPAYMENT DISCOUNT

Frame Relay Service, ATM Service, LSS and MOE

At the customer's request, recurring rates for FRS, ATM Service, LSS and/or MOE
provided under a Pricing Plan may be prepaid in whole or in part. The Company
will calculate the prepayment amount using the following Present Value of an
Annuity formula:

n

1+Ti2 -1
Prepayment = (Recurring Rate) —
4L
12<1+ 12>
In the above formula, the variable "i" is equal to the Treasury rate plus a

prepayment premium expressed as an Annual Percentage Rate (APR). The
variable "n" (an exponent) is a fixed period in months for which the customer
requests to prepay the recurring rate in whole or in part.

If the customer discontinues the prepaid service in whole or in part prior to the
expiration of the original fixed period, the Company will calculate the Present
Value of an Annuity refund amount by using the same rate at which the
prepayment was initially calculated. From this credit, Termination Liability
charges as specified in 8.1.5, preceding, are subtracted. If a credit balance
remains, the Company will return it to the customer.
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8.8
8.8.1
A

8. ADVANCED COMMUNICATIONS NETWORKS
METRO OPTICAL ETHERNET (MOE)
GENERAL
Description

Metro Optical Ethernet (MOE) Service is a flexible, easy-to-use, transport service
that uses established Ethernet transport technology. MOE allows customers to
connect multiple enterprise locations within a service area using native Ethernet
protocol. MOE supports transmission speeds as low as 5 Mbps and up to 1 Gbps
in increments of 10 Mbps from 10 to 100 Mbps and 100 Mbps from 100 to 1,000
Mbps.

Metro Optical Ethernet (MOE) uses Virtual LANs (VLANS) to provide customer
traffic segmentation between two or more subscriber sites enabling private and
secure transfer of Ethernet frames over a shared metro network. VLANS originate
and terminate on a MOE Port.

Technical Specifications for MOE Service are delineated in Qwest Corporation
Technical Publication PUB 77411.
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8. ADVANCED COMMUNICATIONS NETWORKS

8.8 METRO OPTICAL ETHERNET (MOE)
8.8.1 GENERAL (cont’d)
B

. Service Elements (N)
1. Network Interface (NI)

The Company network interface is the point of interconnection between
Company communications facilities and terminal equipment or other customer-
provided facilities. The network interface is the point of demarcation on the
customer’s premises where the Company’s responsibility for the provision of
MOE Service ends.

Technical Specifications for MOE Service are delineated in Qwest Corporation
Technical Publication PUB 77411.

2. Access Link

A MOE Access Link connects a customer facility at the NI to an Ethernet port on
the MOE network with a standard optical or copper connection.

3. MOE Port
MOE Port is an Ethernet port that is the physical entry point to the shared Metro
Optical Ethernet Network. Virtual Local Area Networks (VLANS), originate and
terminate on a MOE Port. Customers may choose to connect to an electrical
10/100 port or an electrical or optical 1,000 Mbps port on the Company network.
4. Bandwidth Profile
The Bandwidth Profile is bandwidth provisioned over the MOE Port.

e 10/100 Mbps Ports: 5 Mbps, 10 Mbps, 20 Mbps, 30 Mbps, 40 Mbps, 50 Mbps,
60 Mbps, 70 Mbps, 80 Mbps, 90 Mbps and 100 Mbps

e 1,000 Mbps Ports: 100 Mbps, 200 Mbps, 300 Mbps, 400 Mbps, 500 Mbps,
600 Mbps, 700 Mbps, 800 Mbps, 900 Mbps and 1,000 Mbps (N)
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8. ADVANCED COMMUNICATIONS NETWORKS

8.8 METRO OPTICAL ETHERNET (MOE) (Cont’d)
8.8.2 RATE ELEMENTS (N)
A. MOE Port

A nonrecurring charge applies per new MOE Port. A nonrecurring charge for a
MOE Port will also be assessed when an electrical port is changing to an optical
port or an optical port is changing to an electrical port. Exception: there will be no
charge if a customer goes from one electrical port to another electrical port or from
one optical port to another optical port. Customers may choose to connect to an
electrical 10/100 port or an electrical or optical 1,000 Mbps port on the Company
network.

B. Bandwidth Profile

A monthly rate is assessed per Bandwidth Profile subscribed to and the term plan
chosen. Customers may subscribe to one of the following:

¢10/100 Mbps Ports: 5 Mbps, 10 Mbps, 20 Mbps, 30 Mbps, 40 Mbps, 50 Mbps,
60 Mbps, 70 Mbps, 80 Mbps, 90 Mbps and 100 Mbps

¢1,000 Mbps Ports: 100 Mbps, 200 Mbps, 300 Mbps, 400 Mbps, 500 Mbps, 600
Mbps, 700 Mbps, 800 Mbps, 900 Mbps and 1,000 Mbps (N)
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8.8
8.8.3

8. ADVANCED COMMUNICATIONS NETWORKS
METRO OPTICAL ETHERNET (MOE)

PRICING PLANS

A. General

1.

The initial order for MOE must be for a fixed period service rate plan of 12-, 36-
or 60-months. The rate plan allows MOE customers the assurance of no
Company-initiated increases in rates during the fixed period, but MOE customers
will not receive rate decreases if the Company decreases the rates during their
term plan. At the end of the initial service period, a customer may elect the
month-to-month option or any of the specified fixed service periods. Should the
customer fail to make a choice by the end of a fixed period, the service will
automatically revert to the effective monthly (month-to-month) rates.

A subsequent order to add a MOE Port to an existing fixed-period service pricing
plan must be for the remainder of the existing fixed-period service pricing plan,
provided the remainder of the existing plan is at least the minimum period for that
plan, as set forth in 5.2.5, preceding.

A subsequent order to add or change a MOE Port during the fixed period service
rate plan will be assessed the nonrecurring charge.

A subsequent order to change a MOE Bandwidth during the fixed period service
rate plan will not be assessed the MOE Port nonrecurring charge. The monthly
rate will be changed to the new MOE Bandwidth Profile Charge. If the customer
chooses to decrease MOE Bandwidth prior to the expiration date of the fixed
period service rate plan Discontinuance Charges will apply.

B. Termination Liability and Waiver

1.

If the customer chooses to terminate all of their MOE services prior to the
expiration date of the fixed period rate plan, Termination Liability and Waiver
will apply, as set forth in 8.1.5 preceding.

If the customer chooses to terminate one or more MOE Ports prior to the
expiration date of the fixed period rate plan, Termination Liability and Waiver
will apply, as set forth in 8.1.5 preceding.

If the customer chooses to decrease MOE Bandwidth prior to the expiration date
of the fixed period rate plan, Termination Liability and Waiver will apply, as set
forth in 8.1.5 preceding .
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8. ADVANCED COMMUNICATIONS NETWORKS

8.8 METRO OPTICAL ETHERNET (MOE)
8.8.3 PRICING PLANS (CONT’D)
C

. Changes to Rate Plans (N)

Services rated under the month-to-month plan or an existing fixed period service
rate plan may be upgraded to a new fixed period service rate plan at any time the
customer chooses without incurring nonrecurring charges or Termination Liability.
This upgrade will be allowed provided the channel interface and the customer
designated premises remain the same. Additionally, the new fixed period service
rate plan must meet or exceed the fixed period service rate plan being upgraded.

The monthly rates will be those in effect at the time the new fixed period begins.
New minimum service periods apply to upgrades in rate plans.

If a customer chooses to change an existing service provided under a fixed period
service rate plan to a month-to-month plan, the change will be treated as a
discontinuance of the existing service and an establishment of new service.
Appropriate Termination Liability, as set forth in 8.1.5, and a new minimum
period will apply in addition to the new monthly rates for the service. (N)

(Filed under Transmittal No. 176.)
Issued: November 4, 2003 Effective: November 19, 2003
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Qwest Corporation TARIFFF.C.C.No.1
ACCESS SERVICE ORIGINAL PAGE 8-452.6

8. ADVANCED COMMUNICATIONS NETWORKS

8.8 METRO OPTICAL ETHERNET (MOE)

8.8.4 RATES AND CHARGES (N)
A. MOE Port
NONRECURRING
usoC CHARGE
1. 10/100 Mbps,
Per MOE Port
- Monthly PO4SX $1,200.00
» 12 Months PO4S1 1,200.00
* 36 Months PO4S3 1,200.00
* 60 Months PO4S5 1,200.00
2. 1,000 Mbps,
Per MOE Port
» Monthly PO4UX 1,200.00
» 12 Months PO4U1 1,200.00
* 36 Months PO4U3 1,200.00
* 60 Months PO4U5 1,200.00 (N)
(Filed under Transmittal No. 176.)
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ACCESS SERVICE ORIGINAL PAGE 8-452.7

8. ADVANCED COMMUNICATIONS NETWORKS

8.8 METRO OPTICAL ETHERNET (MOE)
8.8.4 RATES AND CHARGES (Cont'd)
B

. MOE Bandwidth Profile for 10/100 Mbps Ports (N)
MONTHLY
usocC RATE
1. 5 Bandwidth,
Per 10/100 Mbps Port
* Monthly BP4AX $ 800.00
e 12 Months BP4Al 760.00
e 36 Months BP4A3 680.00
e 60 Months BP4A5 640.00
2. 10 Bandwidth,
Per 10/100 Mbps Port
* Monthly BP4BX 900.00
e 12 Months BP4B1 855.00
e 36 Months BP4B3 765.00
e 60 Months BP4B5 720.00
3. 20 Bandwidth,
Per 10/100 Mbps Port
* Monthly BP4CX 1,056.00
e 12 Months BP4C1 1,003.20
e 36 Months BP4C3 897.60
e 60 Months BP4C5 844.80 (N)
(Filed under Transmittal No. 176.)
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Qwest Corporation
ACCESS SERVICE

TARIFFF.C.C.No. 1
ORIGINAL PAGE 8-452.8

8. ADVANCED COMMUNICATIONS NETWORKS

METRO OPTICAL ETHERNET (MOE)

8.8
8.8.4 RATES AND CHARGES
B

. MOE Bandwidth Profile for 10/100 Mbps Ports (Cont’d)

4. 30 Bandwidth,
Per 10/100 Mbps Port

Monthly

12 Months
36 Months
60 Months

5 40 Bandwidth,
Per 10/100 Mbps Port

Monthly

12 Months
36 Months
60 Months

6. 50 Bandwidth,
Per 10/100 Mbps Port

Monthly

12 Months
36 Months
60 Months

7. 60 Bandwidth,
Per 10/100 Mbps Port

Monthly

12 Months
36 Months
60 Months

(Filed under Transmittal No. 176.)

USOC

BP4DX
BP4D1
BP4D3
BP4D5

BP4EX
BP4E1
BP4E3
BP4E5

BP4FX
BP4F1
BP4F3
BP4F5

BP4GX
BP4G1
BP4G3
BP4G5

MONTHLY
RATE

$1,212.00
1,151.40
1,030.20
969.60

1,368.00
1,299.60
1,162.80
1,094.40

1,524.00
1,447.80
1,295.40
1,219.20

1,680.00
1,596.00
1,428.00
1,344.00

Issued: November 4, 2003

Effective: November 19, 2003

1801 California Street, Denver, Colorado 80202

FCC2003-029
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8. ADVANCED COMMUNICATIONS NETWORKS

8.8 METRO OPTICAL ETHERNET (MOE)
8.8.4 RATES AND CHARGES
B. MOE Bandwidth Profile for 10/100 Mbps Ports (Cont’d)

MONTHLY
usocC RATE
8. 70 Bandwidth,
Per 10/100 Mbps Port
* Monthly BP4HX $1,836.00
» 12 Months BP4H1 1,744.20
e 36 Months BP4H3 1,560.60
* 60 Months BP4H5 1,468.80
9. 80 Bandwidth,
Per 10/100 Mbps Port
» Monthly BP4JX 1,992.00
» 12 Months BP4J1 1,892.40
e 36 Months BP4J3 1,693.20
* 60 Months BP4J5 1,593.60
10. 90 Bandwidth,
Per 10/100 Mbps Port
* Monthly BP4KX 2,148.00
* 12 Months BP4K1 2,040.60
e 36 Months BP4K3 1,825.80
e 60 Months BP4K5 1,718.40
11. 100 Bandwidth,
Per 10/100 Mbps Port
» Monthly BP4LX 2,300.00
* 12 Months BP4L1 2,185.00
» 36 Months BP4L3 1,955.00
* 60 Months BP4L5 1,840.00
(Filed under Transmittal No. 176.)
Issued: November 4, 2003 Effective: November 19, 2003
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ACCESS SERVICE ORIGINAL PAGE 8-452.10

8. ADVANCED COMMUNICATIONS NETWORKS

8.8 METRO OPTICAL ETHERNET (MOE)
8.8.4 RATES AND CHARGES (Cont'd)
C

. MOE Bandwidth Profile for 1,000 Mbps Ports (N)
MONTHLY
usoC RATE
1. 100 Bandwidth,
Per 1,000 Mbps Ports
» Monthly BP4LX $2,300.00
e 12 Months BP4L1 2,185.00
e 36 Months BP4L3 1,955.00
e 60 Months BP4L5 1,840.00
2. 200 Bandwidth,
Per 1,000 Mbps Ports
» Monthly BPAMX 3,378.00
e 12 Months BP4AM1 3,209.10
» 36 Months BP4M3 2,871.30
e 60 Months BP4M5 2,702.40
3. 300 Bandwidth,
Per 1,000 Mbps Ports
* Monthly BPANX 4,456.00
e 12 Months BP4N1 4,233.20
» 36 Months BP4N3 3,787.60
e 60 Months BP4N5 3,564.80 (N)
(Filed under Transmittal No. 176.)
Issued: November 4, 2003 Effective: November 19, 2003
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Qwest Corporation
ACCESS SERVICE

TARIFFF.C.C.No. 1
ORIGINAL PAGE 8-452.11

8. ADVANCED COMMUNICATIONS NETWORKS

METRO OPTICAL ETHERNET (MOE)

8.8
8.8.4 RATES AND CHARGES
C

. MOE Bandwidth Profile for 1,000 Mbps Ports (Cont’d)

4. 400 Bandwidth,
Per 1,000 Mbps Ports

Monthly

12 Months
36 Months
60 Months

5. 500 Bandwidth,
Per 1,000 Mbps Ports

Monthly

12 Months
36 Months
60 Months

6. 600 Bandwidth,
Per 1,000 Mbps Ports

Monthly

12 Months
36 Months
60 Months

7. 700 Bandwidth,
Per 1,000 Mbps Ports

Monthly

12 Months
36 Months
60 Months

(Filed under Transmittal No. 176.)

USOC

BP40OX
BP401
BP40O3
BP40O5

BP4PX
BP4P1
BP4P3
BP4P5

BP4QX
BP4Q1
BP4Q3
BP4Q5

BP4RX
BP4R1
BP4R3
BP4R5

MONTHLY
RATE

$5,534.00
5,257.30
4,703.90
4,427.20

6,612.00
6,281.40
5,620.20
5,289.60

7,690.00
7,305.50
6,536.50
6,152.00

8,768.00
8,329.60
7,452.80
7,014.40

Issued: November 4, 2003

Effective: November 19, 2003

1801 California Street, Denver, Colorado 80202
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8. ADVANCED COMMUNICATIONS NETWORKS

8.8 METRO OPTICAL ETHERNET (MOE)
8.8.4 RATES AND CHARGES
C. MOE Bandwidth Profile for 1,000 Mbps Ports (Cont’d)

MONTHLY (N)
usoC RATE
8. 800 Bandwidth,

Per 1,000 Mbps Ports

» Monthly BP4SX $9,846.00

e 12 Months BP4S1 9,353.70

e 36 Months BP4S3 8,369.10

* 60 Months BP4S5 7,876.80

9. 900 Bandwidth,

Per 1,000 Mbps Ports

» Monthly BPATX 10,924.00

e 12 Months BP4T1 10,377.80

» 36 Months BP4T3 9,285.40

* 60 Months BP4T5 8,739.20

10. 1,000 Bandwidth,

Per 1,000 Mbps Ports

* Monthly BP4UX 12,000.00

e 12 Months BP4U1 11,400.00

e 36 Months BP4U3 10,200.00

e 60 Months BP4U5 9,600.00 (N)

(Filed under Transmittal No. 176.)
Issued: November 4, 2003 Effective: November 19, 2003
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Qwest Corporation
ACCESS SERVICE

TARIFFF.C.C.No. 1
1sT REVISED PAGE 12-14
CANCELS ORIGINAL PAGE 12-14

12. SPECIALIZED SERVICE OR ARRANGEMENTS

12.3 CAses (CONT’D)
CAse No:
CUSTOMER:
EFFECTIVE:

DESCRIPTION:

2000-3
MCI WorldCom Network Services, Inc., fka UUNET
November 19, 2003

Remote Access Service provides a digital data based transport
that supports MCI WorldCom Network Services, Inc.. Thisis a
customer selected platform, with medium to high speed
transport capabilities for end user remote dial access to MCI’s
Internet network. Remote Access Service (RAS) terminates in
network access servers in the Company’s central offices, which
provide modem functionality. The connections between the
central office and MCI’s network are not part of Remote Access
Service. MCI will acquire these services separately from either
the Company or other providers.

MCI agrees to maintain a minimum of 125,000 active ports
each month beginning on the effective date of November 19,
2003. MCI agrees to pay a monthly rate for each active Remote
Access Port, as outlined in the rate structure following. This
structure is based on an aggregation of ports ordered by MCI
through the Qwest Corporation 14 State Territory covered by
this Tariff. In the event MCI does not have 125,000 active
Remote Access Ports during a given month after November 19,
2003, and order completion has not been delayed due to
Company reasons, MCI agrees to pay the Company the
applicable monthly rates for 125,000 ports in each such month
regardless of the actual number of active ports. This minimum
purchase commitment shall expire as of March 31, 2005.

(Filed under Transmittal No. 176.)
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Qwest Corporation
ACCESS SERVICE

12.3 CASES

CAseE No:

12.

TARIFFF.C.C.No. 1
1sT REVISED PAGE 12-15
CANCELS ORIGINAL PAGE 12-15

SPECIALIZED SERVICE OR ARRANGEMENTS

2000-3 (Cont’d)

This case expires on March 31, 2005. In the event the customer
chooses to disconnect the entire service, without cause, prior to
the expiration of this case, termination charges apply. The
termination charges will be 100% of the total recurring charges
for each of the remaining months of the term based on a
minimum commitment of 125,000 ports.

If this service becomes a general tariff offering within the term
of this Case then this arrangement will be converted to that
general offering at the applicable rates. If the customer chooses
not to convert to the general tariff offering then the service will
be terminated without assessing the Termination Liability.

(Filed under Transmittal No. 176.)

(©)

(€)
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12. SPECIALIZED SERVICE OR ARRANGEMENTS
12.3 CASES
CASE No: 2000-3 (Cont’d)
RATE STRUCTURE

All rates apply per active RAS Port based upon the total of the active and
ready for service (RFS) RAS Ports.

TOTAL MONTHLY RATE ©)
ACTIVE AND PER ACTIVE RAS PORTS
RFS PoRTS
125,000 or more $19.00 (R) ©)

(Filed under Transmittal No. 176.)
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