Citizens Telecommunications Companies

ACCESS SERVICE

TARIFF FCC NO. 1
133rd Revised Page 1
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Check Sheet
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Page
Title 1

Title 2

Title 3

Title 3.1
Title 3.2
Title 3.3
Title 3.4
Title 3.5
Title 3.6

Number of Number of
Revision Except Revision Except
As Indicated Page As Indicated
2nd 27.1 6th

6th 28 2nd

7th 29 Original
8th 30 2nd

5th 31 Original
6th 32 Original
2nd 33 1st

1st 34 1st

3rd 35 Original
133rd * 36 Original
26th * 37 Original
23rd 38 Original
21st 39 Original
22nd 40 2nd
15th 41 1st
41st 42 Original
96th 43 Original
52nd 44 Original
34th 45 Original
3rd 46 Original
2nd * a7 Original
4th 48 Original
3rd 49 Original
9th 50 Original
7th 51 1st

7th 52 Original
6th 53 Original
Original 54 Original
3rd 55 Original
Original 56 Original
Original 57 Original
1st 58 Original
2nd 59 Original
1st

4th

17th

11th

*New or Revised

Filed under authority of Special Permission No. 03-088.

Page

60
61
62
63
64
65
66
67
68
69
70
71
72
73
74
75
76
77
78
79
80
81
82
83
84
85
86
87
88
89
90
91
92
93
94
95

Number of
Revision Except
As Indicated
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
3rd
Original
1st
Original
Original
Original
Original
Original
1st
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original

Issued: September 30, 2003

(This page filed under Transmittal No. 141)
Vice President Regulatory, 180 S. Clinton Ave., Rochester, NY 14646

Effective: October 1, 2003



Citizens Telecommunications Companies TARIFF FCC NO. 1
26th Revised Page 2
Cancels 25th Revised Page 2

ACCESS SERVICE

Check Sheet
Number of Number of Number of
Revision Except Revision Except Revision Except
Page As Indicated Page As Indicated Page As Indicated
96 2nd 135 Original 174 Original
97 3rd 136 2nd 175 Original
98 1st 137 1st 176 Original
99 Original 138 Original 177 1st
100 1st 139 Original 178 1st
101 1st 140 Original 179 1st
102 2nd 141 Original 180 6th
102.1 1st 142 Original 181 1st
103 3rd 143 Original 182 Original
104 Original 144 Original 183 Original
105 1st 145 3rd 184 1st
106 Original 146 1st 185 1st
107 Original 147 Original 186 Original
108 2nd * 148 Original 187 1st
109 Original 149 Original 188 3rd
110 3rd 150 Original 189 2nd
111 Original 151 Original 189.1 2nd
112 Original 152 1st 190 3rd
113 Original 153 1st 191 Original
114 1st 154 Original 192 Original
115 Original 155 3rd 193 1st
116 Original 156 Original 194 5th
117 3rd 157 Original 194.1 2nd
118 Original 158 Original 195 Original
119 1st 159 Original 196 1st
120 1st 160 Original 197 5th
121 Original 161 1st 198 2nd
122 Original 162 3rd 199 5th
123 Original 163 Original 200 2nd
124 1st 164 4th * 201 1st
125 1st 165 1st 202 Original
126 Original 166 Original 203 1st
127 Original 167 Original 204 1st
128 Original 168 Original 205 Original
129 Original 169 Original 206 3rd
130 Original 170 Original 207 Original
131 Original 171 Original 208 Original
132 Original 172 Original
133 Original 173 Original
134 Original
* New or Revised
Filed under authority of Special Permission No. 03-088.
Issued: September 30, 2003 Effective: October 1, 2003

(This page filed under Transmittal No. 141)
Vice President Regulatory, 180 S. Clinton Ave., Rochester, NY 14646



Citizens Telecommunications Companies

ACCESS SERVICE

TARIFF FCC NO. 1
2nd Revised Page 11
Cancels 1st Revised Page 11

22  Use
221
222

Interference or Impairment
Unlawful Use of Services

2.3 Obligations of the Customer

231
2.3.2
2.3.3
234
2.35
2.3.6
2.3.7
2.3.8
2.39
2.3.10

23.11
2.3.12
2.3.13

Damages

Ownership of Facilities

Equipment Space and Power
Availability for Testing

Balance

Design of Customer Services
Reference to the Telephone Company
Claims and Demands for Damages
Jurisdictional Report Requirements
Determination of Interstate Charges
for Mixed Interstate and Intrastate
Switched Access Service

Provision for Customer Audits

Theft

Sectionalization and Trouble Reporting

2.4 Payment Arrangements and Credit Allowance

241
24.2
2.4.3

244

245

2.4.6

247
2.4.8

Payment of Rates, Charges and Deposits

Minimum Periods

Credit Allowance for Service
Interruptions

Reestablishment of Service Following
Fire, Flood, or Other Occurrences

Access Services Provided by More Than

One Telephone Company
Cancellation of an Order for Service
Title or Ownership Rights
Performance Commitment Program

PAGE NO.

54
54
55

56
56
56
57
57
58
58
58
59
60

68
69
70
70

71
71
76

77
84

85

106
106
106

(D)X)

(X) Filed on less than 15 days’ notice. This withdraws material filed under Transmittal No. 140 to
become effective October 1, 2003, under authority of Special Permission No. 03-088.

Issued: September 30, 2003

(This page filed under Transmittal No. 141)

Effective: October 1, 2003

Vice President Regulatory, 180 S. Clinton Ave., Rochester, NY 14646



Citizens Telecommunications Companies TARIFF FCC NO. 1

2nd Revised Page 108

Cancels 1st Revised Page 108
ACCESS SERVICE

2. General Reqgulations (Cont'd)

2.4 Payment Arrangements and Credit Allowance (Cont'd)

2.4.8 Performance Commitment Program (Cont'd)

(A) Performance Commitment Program - Provisioning (Cont'd)

3 (Cont'd)

CTC Another
ASC-EC LEC ASC-EC

Citizens

Telecommunications Refund Refund

Misses applies applies

Date

Another Refund Refund

LEC Misses applies does not

Date apply
4) to Expanded Interconnection Services as provided in Section 16.

(B) Performance Commitment Program - IC Desired Due Date For PIC

Installation

The Telephone Company assures that the IC Desired Due Date (ICDDD)
for PIC Installation, as set forth in Section 9.3.3(K), will be provided as
negotiated. The failure of the Telephone Company to meet the ICDDD
will result in the refund, to the IC's end user/agent customer, of the

Nonrecurring Charge for Primary Interexchange Carrier, as set forth in
Section 20.
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(X) Filed on less than 15 days’ notice. This withdraws material filed under Transmittal No. 140 to
become effective October 1, 2003, under authority of Special Permission No. 03-088.
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