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Title Pages 1 to 3 and Pages 1 through 23-23 inclusive of this tariff are effective as of the date shown.  
Original and revised pages named below and Supplement No. 3 contain all changes from the original 
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Title 2 1st   1.27 3rd  35 1st 
  1 95th*   1.28 4th  35.1 Original 
  1.1 45th   1.29 3rd  39 1st 
  1.2 28th   1.30 2nd  45 1st 
  1.3 20th   1.31 2nd  47 1st 
  1.4 21st   1.32 2nd  50 1st 
  1.5 20th   1.33 1st  56 1st 
  1.6 14th   1.34 Original  57 1st 
  1.7 16th   1.35 Original  60 1st 
  1.8 15th   1.36 Original  63 1st 
  1.9 14th   3 1st  64 1st 
  1.10 32nd   5 1st  66 1st 
  1.11 25th   9 1st  67 1st 
  1.12 24th  16 1st  74 1st 
  1.13 21st  18 1st  86 1st 
  1.14 19th  19 1st  91 3rd 
  1.15 26th  20 1st  96 1st 
  1.16 23rd  21 1st  98 1st 
  1.17 21st  21.1 1st  99 1st 
  1.18 19th  27 1st 100 1st 
  1.19 19th  27.1 1st 101 1st 
  1.20 14th  27.2 Original 106 2nd 
  1.21 17th  27.3 Original 1-1 1st 
  1.22 20th  29 1st 2-4 2nd* 
  1.23 17th  30 1st 2-7 2nd* 
  1.24 14th  32 1st 2-12 1st 
  1.25 9th  33 1st 2-13 1st 
  1.26 4th  34 1st 2-13.1 1st 
      
 
* New or Revised Page. 
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ACCESS SERVICE 

 
2. General Regulations (Cont’d) 
 

2.1 Undertaking of the Telephone Company (Cont’d) 
  

2.1.2 Limitations (Cont’d) 
  

- ensuring network performance security, and the 
effectiveness of call delivery; 

 
- compiling, using, and disclosing aggregate 

information; and 
 
- complying with applicable law or legal process. 

  
The above restrictions shall not prevent an ANI or Charge Number customer 
from using the telephone number and billing information, or information 
derived from analysis of the characteristics of calls received that include the 
ANI or Charge Number information, to offer a product or service that is 
directly related to the products or services previously purchased by an end 
user of the ANI or Charge Number customer. 

 
 2.1.3 Liability 

 
(A) The Telephone Company’s liability, if any, for its willful 

misconduct is not limited by this tariff.  With respect to any other 
claim or suit, by a customer or by any others, for damages associated 
with the installation, provision, preemption, termination, 
maintenance, repair or restoration of service, and subject to the 
provisions of (B) through (J) following, the Telephone Company’s 
liability, if any, shall not exceed an amount equal to the 
proportionate charge for the service for the period during which the 
service was affected.  This liability for damages shall be in addition 
to any amounts that may otherwise be due the customer under this 
tariff as a Credit Allowance for a Service Interruption. 

 
(B) The Telephone Company shall not be liable for any act or omission 

of any other carrier or customer providing a portion of a service, nor 
shall the Telephone Company for its own act or omission hold liable 
any other carrier or customer providing a portion of a service. 

 
(x) Material filed under Transmittal No. 225, dated June 20, 2003, is withdrawn on not less than 

one day's notice under authority of Special Permission No. 03-064 of the Federal 
Communications Commission, and the existing tariff language is reinstated. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C)(x) 
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ACCESS SERVICE 

 
2. General Regulations (Cont’d) 
 

2.1 Undertaking of the Telephone Company (Cont’d) 
  

2.1.3 Liability (Cont’d) 
 

(J) The Telephone Company will make reasonable effort to cure any 
material failure to provide service caused solely by year 2000 
defects in Telephone Company hardware, software or systems.  Due 
to the interdependence among telecommunications providers and the 
interrelationship with non-Sprint Local Telephone Company 
processes, equipment and systems, the Telephone Company is not 
responsible for failures caused by circumstances beyond its control 
including, but not limited to, failures caused by:  (1) the Customer; 
(2) other telecommunications providers; or (3) customer premises 
equipment.  In addition, the Telephone Company does not ensure 
compatibility between Telephone Company and non-Telephone 
Company services used by the Customer. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(x) Material filed under Transmittal No. 225, dated June 20, 2003, is withdrawn on not less than 

one day's notice under authority of Special Permission No. 03-064 of the Federal 
Communications Commission. 
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