THE VERI ZON TELEPHONE COVPANI ES TARIFF F.C.C. NO 1
129t h Revi sed Page 1
Cancel s 128t h Revi sed Page 1

ACCESS SERVI CE CHECK SHEET

Title Pages 1 and 2 and Pages 1 to 22-16 inclusive of this tariff are
effective as of the date shown. Oiginal and revised pages as naned bel ow
and Suppl ement Nos. 13, 14, 15, 16, 17, 19, 20, and 28 contain all changes
fromthe original tariff that are in effect on the date hereof.

Number of Nurber of Number of
Revi si on Revi si on Revi si on
Except as Except as Except as
Page I ndi cat ed Page I ndi cat ed Page I ndi cat ed
Title 1 1st 38 Ori gi nal 2-22.1 4t h
Title 2 1st 39 1st 2-23 3rd
40 3rd 2-23.1 1st
41 2nd 2-23.2 1st
1 129t h* 42 1st 2-24 Origi nal
2 28t h 43 3rd 2-25 Ori gi nal
3 1st 44 1st 2-26 4t h
4 4t h 45 Ori gi nal 2-26.1 1st
5 16t h 46 3rd 2-26.2 1st
6 12t h 46. 1 Origi nal 2-26.3 1st
7 23rd 47 3rd 2-27 3rd
8 16th 2-27.1 Ori gi nal
9 23rd 2-28 Ori gi nal
9.1 10t h 1-1 Origi nal 2-29 2nd
10 16th 2-29.1 Ori gi nal
11 7th 2-30 1st
12 7th 2-1 Ori gi nal 2-31 1st
12.1 Ori gi nal 2-2 Ori gi nal 2-32 Ori gi nal
13 6t h 2-3 Ori gi nal 2-33 Ori gi nal
14 15th 2-4 Ori gi nal 2-34 Ori gi nal
15 11th* 2-5 Oigi nal 2-35 Ori gi nal
16 17th 2-6 Ori gi nal 2- 36 Ori gi nal
17 Ori gi nal 2-7 3rd 2-37 Ori gi nal
18 3rd 2-8 3rd 2-38 Ori gi nal
19 Ori gi nal 2-9 4t h 2-39 Ori gi nal
20 Ori gi nal 2-9.1 Ori gi nal 2-40 Ori gi nal
21 Ori gi nal 2-10 Ori gi nal 2-40.1 2nd
22 Ori gi nal 2-11 Ori gi nal 2-41 Ori gi nal
23 Ori gi nal 2-12 2nd 2-42 Ori gi nal
24 Ori gi nal 2-13 2nd 2-43 Ori gi nal
25 Ori gi nal 2-14 Ori gi nal 2-44 Ori gi nal
26 Ori gi nal 2-15 3rd 2-45 1st
27 1st 2-15.1 2nd 2-46 1st
28 1st 2-15.2 2nd 2-47 Ori gi nal
29 2nd 2-16 3rd 2-48 Ori gi nal
30 1st 2-16.1 2nd 2-49 Ori gi nal
31 Ori gi nal 2-17 3rd 2-50 Ori gi nal
32 Ori gi nal 2-18 3rd 2-51 Ori gi nal
33 1st 2-19 3rd 2-52 Ori gi nal
34 Ori gi nal 2-20 3rd 2-53 Ori gi nal
35 2nd 2-21 4t h 2-54 Origi nal
36 3rd 2-22 4t h 2-55 Ori gi nal
37 9th 2-56 Ori gi nal

* New or Revised Page

(I ssued under Transnmittal No. 325)

| ssued: June 9, 2003 Ef fective: June 24, 2003

Vice President, Federal Regul atory
1300 | Street, NW Washington, D.C. 20005



THE VERI ZON TELEPHONE COVPANI ES TARIFF F.C.C. NO 1
11t h Revi sed Page 15
Cancel s 10th Revi sed Page 15

ACCESS SERVI CE CHECK SHEET ( Cont' d)

Nunber of Nunber of Nunber of
Revi si on Revi si on Revi si on
Except as Except as Except as
Page I ndi cat ed Page I ndi cat ed Page I ndi cat ed
16- 130 Origi nal * 19-1 Ori gi nal 19- 30 Ori gi nal
16-131 Origi nal * 19-2 Ori gi nal 19-31 Ori gi nal
16-132 Origi nal * 19-3 2nd 19- 32 Ori gi nal
16-133 Origi nal * 19-4 1st 19-33 Ori gi nal
16- 134 Original * 19-5 Ori gi nal 19-34 Ori gi nal
16- 135 Original * 19-6 Ori gi nal 19- 35 Ori gi nal
19-7 Ori gi nal 19- 36 1st
17-1 Ori gi nal 19-8 Ori gi nal 19- 37 3rd
17-2 Origi nal 19-9 1st 19- 38 1st
17-3 Ori gi nal 19-10 Ori gi nal 19- 39 1st
17-4 1st 19-11 Ori gi nal 19-40 Ori gi nal
17-5 Ori gi nal 19-12 Ori gi nal 19-41 Ori gi nal
17-6 Ori gi nal 19-13 Ori gi nal 19-42 1st
17-7 Ori gi nal 19-14 Ori gi nal 19-43 1st
17-8 Ori gi nal 19-15 Ori gi nal 19-44 Ori gi nal
17-9 Ori gi nal 19-16 Ori gi nal 19-45 1st
17-10 1st 19-17 Ori gi nal 19- 46 1st
17-11 Ori gi nal 19-18 Ori gi nal 19-47 Ori gi nal
17-12 Ori gi nal 19-19 Ori gi nal 19-48 1st
19- 20 Ori gi nal 19-49 1st
19-21 Ori gi nal 19-50 1st
18-1 1st 19- 22 Origi nal 19-51 1st
18-2 Oi gi nal 19-23 Ori gi nal 19-52 1st
18-3 Ori gi nal 19-24 Ori gi nal 19-53 1st
18-4 Ori gi nal 19-25 Ori gi nal 19-54 1st
19- 26 Ori gi nal 19-55 1st
19- 27 1st 19-56 1st
19- 28 1st 19-56.1 Origi nal
19-29 Ori gi nal 19-56.2 Ori gi nal
19-57 1st
19-58 1st
19-59 1st
19- 60 1st
19-61 1st

*New or Revi sed Pages

(This page filed under Transmttal No. 325)

| ssued: June 9, 2003 Ef fective: June 24, 2003

Vi ce President, Federal Regulatory
1300 | Street, NW Washington, D.C 20005



THE VERI ZON TELEPHONE COVPANI ES TARIFF F.C.C. NO 1
Original Page 16-130

ACCESS SERVI CE
16. Packet Data Services (Cont'd)

16. 10 Verizon |Infospeed Prem um Di gital Subscriber Line Service
(Prem um DSL)

(A) Description

Premium DSL is a high-speed symmetrical (upstream and
downstream data rates are equal) data-only access service.
Premium DSL al so features static | P Addressing, Variable Bit
Rate Non-Real Tine Quality of Service and support for multiple
users. The service uses DSL technology to transport data over
conpatible facilities to an end user prem ses. Data traffic
generated by a custoner-provided nodemis transported to the
Verizon Prem um DSL Connection Point. Fromthere, the traffic
is transported to the end user’s Information Service Provider
(1 SP)/ Content Provider via other Tel ephone Conpany services.
PremiumDSL is intended primarily for ISPs to connect their
end user for the purpose of providing that end user a retail
service that includes a dedicated |local |oop and hi gh speed,
symetrical DSL service.

(1) Static |IP Addressing —The Internet Protocol (1P) address
assigned to a conputer never changes. The static IP
address becones the “permanent address” of the conputer on
the internet, naking it possible for other internet users
to locate and connect to a specific conputer.

(2) Variable Bit Rate Non-Real Tinme Quality of Service —
Provi des custonmers with traffic prioritization throughout
the ATM network. For exanple, during tines of congestion
on the network, the data of Premi um DSL customers will
have a significantly higher bandwi dth prioritization
(i.e., lowcell loss) over the data of other non-Premnm um
DSL custoners.

Fi ve service level tiers of Premium DSL are avail abl e:

(1) 192/ 192 Kbps
(2) 384/384 Kbps
(3) 768/ 768 Kbps
(4) 1.1/1.1 Mops
(5) 1.5/1.5 Mops

The data speeds |isted above are maxi num speeds. Actual speeds
may be | ower due to the inpact of |oop distance, nodem
technol ogy and other factors.

(I ssued under Transnmittal No. 325)
| ssued: June 9, 2003 Ef fective: June 24, 2003

Vi ce President, Federal Regul atory
1300 | Street, NW Washington, D.C. 20005




THE VERI ZON TELEPHONE COVPANI ES TARIFF F.C.C. NO 1
Origi nal Page 16-131

ACCESS SERVI CE
16. Packet Data Services (Cont'd)

16. 10 Verizon |Infospeed Prem um Di gital Subscriber Line Service
(Prem um DSL) (Cont’ d)

(B) Terns and Conditions

The m ni mum service period for PremumDSL is one year. In
the event Premi um DSL is disconnected in |ess than one year, a
m ni mum servi ce period charge, as described in 16.10(D)
following, will be assessed.

Premium DSL is avail able only where suitable facilities are
avail able to an end user prenises and is provided subject to
the availability and limtations of Tel ephone Conpany
facilities and rel ated equi pnent.

The Tel ephone Conpany will provision and maintain Prem um DSL
fromthe Verizon Prem um DSL Connection Point to the network
interface device (NID) at the designated end user prem ses.
The Tel ephone Conpany will advise the custoner of any

addi ti onal equi pnment necessary to support Prem um DSL. The
customer is responsible for obtaining the necessary additional
equi prent, such as a conpati ble DSL nodem

Access from Verizon Prem um DSL Connecti on Point may be

provi ded via Tel ephone Conpany data network interface services
such as Frame Relay Service, Asynchronous Transfer Mde (ATM
Service and dedi cated Special Access services. The

regul ati ons, rates and charges for the specific type of
service apply as specified in the other Tel ephone Conpany
tariff(s) fromwhich the service is ordered and are in
addition to rates and charges for Prem um DSL.

The custoner will provide the Tel ephone Conpany with the
necessary information (e.g., nane and address/| ocation,

t el ephone nunber, serving area, etc., related to end user and
| SP/ Content Provider) to provision Prem um DSL.

The Tel ephone Conpany will obtain qualification infornmation on
facilities to determne suitability of such facilities for
Premium DSL. The Tel ephone Conpany will not provide Prem um
DSL on facilities that are unsuitable for the service, nor

wi |l the Tel ephone Conpany provide PremiumDSL if it

determ nes that such provision will produce interference to

ot her services.

The Tel ephone Conpany reserves the right to tenporarily

interrupt Premium DSL for naintenance, software upgrades and
in emergency situations.

(I ssued under Transnmittal No. 325)

| ssued: June 9, 2003 Ef fective: June 24, 2003

Vi ce President, Federal Regul atory
1300 | Street, NW Washington, D.C. 20005




THE VERI ZON TELEPHONE COVPANI ES TARIFF F.C.C. NO 1
Origi nal Page 16-132

ACCESS SERVI CE
16. Packet Data Services (Cont'd)

16. 11 Verizon | nfospeed Prem um Di gital Subscriber Line Service
(Prem um DSL) (Cont’ d)

(B) Terns and Conditions (Cont’d)

The custoner will obtain authorization fromthe end user to
al | ow t he Tel ephone Conpany enpl oyees or its authorized agents
to enter end user’s designated prem ses at any reasonabl e hour
for the purpose of installing, inspecting or repairing the
Premi um DSL arrangenent. The custoner will al so obtain

perm ssion fromthe end user, upon term nation of Premn um DSL,
to all ow Tel ephone Conpany enpl oyees or its authorized agents
to enter the prem ses at a reasonable hour to renove any

Tel ephone Conpany equi pnent. The custonmer will present

evi dence of such authorizations to the Tel ephone Conpany upon
request. The Tel ephone Conpany may term nate Prem um DSL in
the event such authorizations are not obtained and maintai ned.

The Tel ephone Conpany shall maintain the capability to receive
custoner calls and open service incident reports on a 24 hours
per day, 7 days per week basis. There shall be a single toll-
free tel ephone nunber for the help desk. E-mail and fax
access are also avail able.

Al'l schedul ed mai ntenance activities, which affect service,
shal | be conducted during pre-determ ned naintenance w ndows
at time intervals that have the least |ikelihood of
interruption to during peak usage periods. The Tel ephone
Conpany will attenpt to mininize the duration of all planned
and non-pl anned network outages. In instances where a najor
unpl anned outage is experienced, the Tel ephone Conpany w ||
attenpt to contact the custoner via tel ephone call and/or
emai | .

(I ssued under Transnmittal No. 325)

| ssued: June 9, 2003 Ef fective: June 24, 2003

Vice President, Federal Regulatory
1300 | Street, NW Washington, D.C. 20005




THE VERI ZON TELEPHONE COVPAN ES TARIFF F.C.C. NO 1

16. Packet Data

Origi nal Page 16-133

ACCESS SERVI CE
Services (Cont'd)

16. 10 Verizon |Infospeed Prem um Di gital Subscriber Line Service
(Prem um DSL) (Cont’ d)

(O Rate Regul ations

1.

Monthly Rate —A nonthly recurring charge applies for each
Prenmi um DSL arrangenent .

DSL Installation Charge —A nonrecurring DSL Installation
Charge applies for the installation/acquisition of the
loop facilities fromthe Prem um DSL Connection Point to
the custoner’s end user prem ses.

Service Activation —A nonrecurring charge applies for the
initial service activation associated with each Prem um
DSL arrangenent ordered.

| SP/ Cont ent Provider Charge —A nonrecurring charge
applies for activities associated with a change in

| SP/ Content Provider for each Prem um DSL arrangemnent
changed.

Speed Change/ Downward —A nonrecurring charge applies for
activities associated with a downward change in speed from
one service type to another with each Prem um DSL
arrangenent changed.

Speed Change/ Upward — A nonrecurring charge applies for
activities associated with an upward change in speed from
one service type to another with each Prem um DSL
arrangenent changed.

Sof tware Change —A nonrecurring charge applies for a

sof tware change associated with the remappi ng of circuit

i nfornati on or other software changes associated with a
Premium DSL arrangenent. This charge is applied on a per
sof tware change basis. This charge al so applies when the
custonmer’s Premi um DSL service is validly assigned, or
when the customer’s Prem um DSL service is suspended and
transitioned to a new provider due to nonpaynment. In this
case, the software change charge applies to the new

provi der on a per software change basis.

Service Aggregati on —The nunber of billed Prem um DSL
arrangenents provided under this tariff may apply to

sati sfy the m ni num arrangenent vol unmes the custoner has
committed to under either a Volune and Term Di scount Pl an
or 5N-TVDP for Verizon |Infospeed DSL Solutions. In any
event, Prem um DSL rates and charges set forth in 16.10(E)

apply.

(I ssued under Transnmittal No. 325)

| ssued: June 9,

2003 Ef fective: June 24, 2003

Vice President, Federal Regulatory
1300 | Street, NW Washington, D.C. 20005

(N)




THE VERI ZON TELEPHONE COVPANI ES TARIFF F.C.C. NO 1
Oiginal Page 16-134

ACCESS SERVI CE
16. Packet Data Services (Cont'd)

16. 10 Verizon |Infospeed Prem um Di gital Subscriber Line Service
(Prem um DSL) (Cont’ d)

(D) M ni mum Servi ce Period Charge

The custoner may di sconnect Prem um DSL wi thout a m ni mum
service period charge should the nmonthly rate increase during
the termof the existing one year comm tnent, exclusive of any
i ncrease due to local, state or federal fees, taxes or

sur char ges.

Subsequent to a rate increase, the custonmer must either el ect
to di sconnect the service without liability or continue the
service at the new rate. The customer’s continuation of
Premium DSL 30 days or nmore following a rate increase shal
constitute the custoner’s election to continue at the new
rate.

If a custoner elects to disconnect PremiumDSL in | ess than
one year, a mninmmservice period charge will apply. The

m ni mum servi ce period charge is equal to the | esser of
$250.00, or the nonthly rate for the custoner’s service, as
set forth herein, tines the nunber of nonths remaining in the
initial one year mnimmservice period.

(I ssued under Transnmittal No. 325)
| ssued: June 9, 2003 Effective: June 24, 2003

Vi ce President, Federal Regul atory
1300 | Street, NW Washington, D.C. 20005




THE VERI ZON TELEPHONE COVPANI ES TARIFF F.C.C. NO 1
Oiginal Page 16-135

ACCESS SERVI CE
16. Packet Data Services (Cont'd)

16. 10 Verizon |Infospeed Prem um Di gital Subscriber Line Service
(Prem um DSL) (Cont’ d)

(E) Rates and Charges
1. Mont hl y Rates

Monthly Rate
Premi um DSL 192 Kbps $ 85.00
Premi um DSL 384 Kbps 108. 00
Prenmi um DSL 768 Kbps 125. 00
Premium DSL 1.1 Mops 163. 00
Premium DSL 1.5 Mops 222.00

2. Nonrecurring Charges
Nonr ecurring Charges

DSL Installation Charge $150. 00
Service Activation 60. 00
| SP/ Cont ent Provider Change 60. 00
Speed Change - Downward 35.00
Speed Change - Upward 0. 00
Sof t war e Change 6. 00

(I ssued under Transnmittal No. 325)

| ssued: June 9, 2003 Ef fective: June 24, 2003

Vi ce President, Federal Regul atory
1300 | Street, NW Washington, D.C. 20005




