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ACCESS SERVI CE

12. Speci al i zed Service or Arrangenents
12.1 Cenera
Speci al i zed Service or Arrangenents may be provided by the
Tel ephone Conpany, at the request of a custoner, on an
I ndi vi dual Case Basis if such service or arrangenents neet the
following criteri a:
- The requested service or arrangenents are not offered under
ot her sections of this tariff.
- The facilities utilized to provide the requested service or
arrangenents are of a type normally used by the Tel ephone
Conpany in furnishing its other services.
- The requested service or arrangenents are provided within a
LATA.
- The requested service or arrangenments are conpatible with
ot her Tel ephone Conpany services, facilities, and its
engi neeri ng and mai ntenance practices.
- This offering is subject to the availability of the
necessary Tel ephone Conpany personnel and capital resources.
Rat es and charges and additional regulations if applicable, for
Speci ali zed Service or Arrangenents are provided on an
I ndi vi dual Case Basis and are as set forth in 17.4.7 follow ng.
12.2 Terns and Conditions
12.2.1 Tennessee Tel ephone Conpany, Inc.
Provi sion of a segnment of a 3-DS3 Sel f-Healing Ring
Wi th Custoner Interfaces to COVDATA Hol di ngs
Corporation. The ring is a dedicated, high
capacity, network designed to provide increased
reliability and functionality via a self-healing
ring. Service to be provided between COVDATA' S
prem ses at 205 Tech Park Drive, Suite 113,
LaVer gne, Tennessee through Tennessee Tel ephone
Conpany, Inc.'s Lavergne and M. Juliet wire
centers to neetpoint |ocations with Bell South
Tel ecomuni cati ons, |nc.
The m ni mum period for which this service is
provi ded and for which rates and charges are
applicable is 73 nonths. |If this service is
di sconnected prior to the expiration of the m ninmm
period, discontinuance charges are applicable. The
appl i cable charge will be 60% of the nonthly
charge, at the rate level in effect at the tine
service is discontinued, for the remai nder of the
nm ni num peri od.
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ACCESS SERVI CE

12. Speci ali zed Service or Arrangenents (Cont'd)

12.2 Terns and Conditions (Cont'd)

12.2.1 Tennessee Tel ephone Conpany, Inc. (Cont'd)

In addition to the terns set forth in 2.4.4 preceding,
a credit for service interruption will also apply when
a single failure of the Tel ephone Conpany's equi pnent
results in a service outage of the entire system and
the system does not automatically self-heal around the
point of failure within two and one half (2.5)

seconds. In this instance, the credit will equal the
mont hly charge for the service provided, however, no
nore than one credit will apply for any given nonth

regardl ess of the type or nunber of interruptions
occurring during that nonth.

Rat es and charges are set forth in section 17.4.7
(A) follow ng.

12.2.2 1-DS3 Sel f-Healing Shared Ring

Provi sion of a segnent of a Self-Healing Ring with
Custoner Interfaces at various locations. The ring is
a shared, high capacity, network designed to provide
increased reliability and functionality via a self-
healing ring. Service between custoner designated

| ocations is to be provided jointly with Bell South
Tel ecomruni cations, Inc. ("Bell South") through
Tennessee Tel ephone Conpany, Inc. 's Lavergne wire
center to neetpoint |locations with Bell Sout h.

The m ni mum period for which this service is provided
and for which rates and charges are applicable is per
i ndi vidual contract. If this service 1s disconnected
prior to the expiration of the m ninmum peri od,

di sconti nuance charges are applicable. The applicable
di sconti nuance charge will be 60% of the nonthly
charge, at the rate level in effect at the tine the
service is discontinued, for the remai nder of the

nm ni num peri od.

In addition to the terns set forth in 2.4.4 preceding,
a credit for service interruption will also apply when
a single failure of either of the Tel ephone Conpanies
who are jointly providing the equi pnment results in a
service outage of the entire system and the system
does not automatically self-heal within sixty (60)
seconds. The equi pment nenti oned above only refers to
that which is used in the provision of the Self-

Heal ing Shared Ring. In this instance, the credit wll
equal the nonthly charge for the service provided,
however, no nore than one credit will apply for any

gi ven nonth regardl ess of the type or nunber of
interruptions occurring during that nonth.

Rat es and charges are set forth in section 17.4.7 (B)
fol | owi ng.
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