1. Allow nonth-to-nmonth pricing at the same rate as | evel 5A or better
2. Qobvoiusly, no shortfall liability
3. OQbviously, no termination liability

WHY: regional providers like us (ww.NJI.com) provide better custoner service
and nore reliable internet service than national providers

Current nmonth-to-nmonth pricing drives away otherw se happy custoners since the
whol esal e

price of ONLY THE DSL LINE ($39.95) is higher

than the conplete retail price of national providers.

One national provider (VOL) has the unfair advantage of nmaking a profit for its
shar ehol ders

even when selling service BELOWCOST!!! This
is done because a separate subsidiary (VZ ILEC CORE) still nmkes profit on the
physi cal |ine.

Pl ease change nont h-to-nonth pricing for regiona
provider NJl.comto the sane rate as 5A pricing
or better.

P.S. since our ordering staff has over 20 years
conput er/tel ecom experi ence, cost of VZ receiving
orders fromus is much |ower than VZ receiving
orders from national conpany with inexperienced
ordering staff.

We save VZ noney on each order; we provide
much better service to the consuner; but
we pay a penalty.

| imagine ny regional |SP colleagues feel the sane way.



