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18 - BellSouth Operator Services 
 
18.3  BellSouth Operator Assistance Access Service 

 
18.3.1 General Description 

 
BellSouth Operator Assistance Access Service (BellSouth OA Access Service) 
provides access to the BellSouth OA Access Service location(s) and the use of 
BellSouth OA Access Service equipment and operators, when required, to furnish 
operator assistance to end users on the customer's behalf, to obtain 
information for the customer's later use in billing for service provided by 
the Telephone Company to the customer's end users on the customer's behalf and 
for obtaining information for the customer's later use to potentially complete 
calls returned by the Telephone Company to the customer's location per the end 
user's request. 

 
(A) BellSouth OA Access Service Locations 
 
 The Telephone Company will specify the BellSouth OA Access Service 

location(s) which provide(s) the BellSouth OA Access Service as shown in 
NATIONAL EXCHANGE CARRIER ASSOCIATION, INC. TARIFF F.C.C. No. 4.  

 
 When it becomes necessary, as determined by the Telephone Company, to 

change a BellSouth OA Access Service location, the Telephone Company 
will notify the involved customers six months prior to the change.  For 
such changes, the regulations as set forth in 2.1.7 of this tariff 
apply. 

 
(B) Pre-Requisites for BellSouth OA Access Service Provision 
 
 Each BellSouth OA Access Service requires Telephone Company provided, 

customer and application dedicated BellSouth Operator Assistance Trunks 
(OA Trunks) interconnecting the customer's high capacity facility or 
facilities to the BellSouth OA Access Service location(s), as described 
further in 18.3.2 following.  In addition, the customer must have in 
place or must order from the Telephone Company Common Channel Signaling 
System Seven (CCS7) links interconnecting the customer's premises and 
the Telephone Company's CCS7 network, as described in 6.1.3 of this 
tariff.  Further, customers who wish to utilize release link trunking 
technology must have in place Nortel DMS 250/500 switching equipment 
loaded with Nortel release level UCS08 (or higher) and feature packages 
URLT 1, 2, 3 and 4. 

 
(C) BellSouth OA Access Service "flow" 
 
 When the customer routes an end user request for operator assistance to 

the BellSouth OA Access Service location via the facilities described in 
paragraphs (A), and (B) preceding, the Telephone Company will optionally 
brand the call with the customer's name, serve the end user's request on 
the customer's behalf, obtain information needed for the customer to 
bill for the service provided, obtain information needed for the 
customer to complete the end user's call, if call completion is 
requested, and then will return the information obtained, as well as the 
call, if call completion is requested, to the customer location with an 
optional "thank you" branding message. 
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