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ACCESS SERVI CE

16. Packet Data Services (Cont'd)

16.8 | nfospeed DSL Service (Cont’d)

(F) Rate Regul ati ons

1. Avrecurring nonthly rate is charged for each service.

2. A nonrecurring rate applies for the installation of each
service. The sanme rate applies for a change in service
configuration (i.e., a change in data speeds).

3. If a customer cancels Infospeed DSL Service to a
designated premises within thirty (30) days of
installation, the custoner will not be charged the
foregoing recurring and nonrecurring charges.

4. Vol ume and Term Di scount Pl an (VTDP)

(a) Description

The | nfospeed DSL Vol unme and Term Di scount Pl an
(VTDP) provides | nfospeed custoners di scounted rates
based on conmitnents of m ni num vol unes over a
specific term The VIDP enconpasses all of a
custoner’s | nfospeed Services (640k, 1.6Mand 7. 1M
except for those services that are included in a
separate 5N-VDTP as described in 16.9 following, in
The Verizon Tel ephone Conpanies Tariff F.C C. No.

20, Section 5.3 or in Verizon Advanced Data |nc.
Tariff F.C.C. No. 1.
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A customer who purchases | nfospeed DSL under the
VTDP assunes the follow ng obligations: The customer
will submt orders to the Conpany electronically in
a format and manner designated by the Conpany; the

custonmer will provision all custoner prem ses
equi pnent and wiring to its end users; the custoner
will deal directly with its end users and will be

solely liable with respect to all matters relating
to the service, including marketing, ordering,
installation, maintenance, repair, billing and
collections; and the custoner will not direct its
end users to contact the Conpany regardi ng any
aspect of the service.

The tel econmuni cations services offered under the
VTDP are provided at whol esale to carriers and non-
carriers. The tel ecomunications services offered
under the VTDP are not services that the Conpany
provides at retail and, accordingly, are not subject
to the rate provisions of Sections 251(c)(4) and
252(d)(3) of the Conmunications Act, 47 U S.C. 88
251(c)(4), 252(d)(3).

VTDP is available for terns of 3 and 5 years.
(x) Issued under authority of Special Perm ssion No. 03-xxx of the Federa

Comuni cati ons Conmi ssi on
(I ssued under Transmittal No. xxx)
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ACCESS SERVI CE
16. Packet Data Services (Cont'd)

16.9 Verizon |Infospeed DSL Sol utions Five-Year Term and Vol une Di scount
Pl an

(A) Description

Verizon I nfospeed DSL Sol utions Five-Year Term and Vol une

Di scount Plan (5N-VTDP) provides New Jersey Custoners

di scounted rates for Verizon Infospeed DSL Sol utions
(described in Section 16.8 preceding) based on conmitnents of
a specific termwith mninumvolunes. Verizon |Infospeed DSL
Solutions is subject to the terns and conditions set forth in
Section 16.8 preceding.

A Custoner who purchases Verizon | nfospeed DSL Sol utions under
the 5N-VTDP assunes the followi ng obligations:

e Custoner will subnit orders to Conpany electronically in a
format and manner designated by Conpany;

e Custoner will provision all Customer prem ses equi pnent to
its end users;

e Custoner will deal directly with its end users and will be
solely liable with respect to all matters relating to the
service, including marketing, ordering, installation
mai nt enance, repair, billing and collections; and

e Custoner will not direct its end users to contact Conpany
regardi ng any aspect of the service.

e Custoner agrees to be billed via Conpany’s standard billing
system for |Infospeed DSL.

The 5N-VTDP has three optional volune Conmitnent Levels, A B
and C. Each Conmm tnent Level has m ni num service arrangenent
vol umes assi gned for each year of the plan. The Conmmitnent
Level includes all of Custoner’s billed Verizon |Infospeed DSL
Sol uti ons arrangenents, except any services not converted from
a 5-Year VIDP offered in Section 16.8, froma 5-Year VIDP
offered in The Verizon Tel ephone Conpanies Tariff F.C C. No.
20, Communi cations Service, or froma 5-Year VIDP offering in
Verizon Advanced Data Inc. Tariff F.C.C. No. 1. 5N VIDP rates
are applied by service type. Conmitnent Levels are sel ected by
Custonmer and nust be designated in Custoner’s order for 5N
VIDP. The Commitnent Levels are specified in (G follow ng.

(x) Issued under authority of Special Pernission No. 03-xxx of the Federa
Communi cat i ons Conmi ssi on

(Issued under Transmittal No. xxx)

I ssued: Illustrative Ef fective:

Vi ce President, Federal Regulatory
1300 | Street, NW Washington, D.C. 20005
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ACCESS SERVI CE

16. Packet Data Services (Cont'd)

16.9 Verizon |Infospeed DSL Sol utions Five-Year Term and Vol une Di scount
Pl an (Conti nued)

(A) Description (Continued)

Custonmer with an existing 1-Year Term Plan may mnigrate all
exi sting service arrangenents to a 5N-VIDP without term nation
liability.

Custoners with an existing 5-Year Volune and Term Di scount
Pl an have the follow ng options:

Option 1: Custonmer may convert all existing service
arrangenents to a 5N-VTIDP. The service anniversary
date of the 5-Year VIDP being converted will
continue to apply. Custoner will renmain |iable for
any accrued Shortfall Liability under a 5-Year
VTDP. The nunber of Infospeed DSL Sol utions
arrangenents billed under the 5-Year VIDP being
converted will apply to satisfy the mnimum
arrangenent vol umes of the 5N VTDP.

Option 2: Custoner may subscribe to a 5N-VIDP plan in
addition to its existing 5-Year VIDP. The service
anni versary date of the existing 5-Year VIDP will
remain in effect, and a new service anniversary
date will be established for the 5N-VIDP. | nfospeed
DSL Sol utions arrangenents billed under the 5-Year
VIDP will not apply to satisfy the mninmm
arrangenent volumes of the 5N-VIDP. Sinilarly, the
nunber of | nfospeed DSL Sol uti ons arrangenents
billed under the 5N-VIDP will not apply to satisfy
the m ni num arrangenent vol unmes of the 5-Year VTDP.

(Issued under Transmittal No. xxx)

I ssued: Illustrative Ef fective:

Vi ce President, Federal Regulatory
1300 | Street, NW Washington, D.C. 20005
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16. Packet

ACCESS SERVI CE

Data Services (Cont'd)

16.9 Verizon |Infospeed DSL Sol utions Five-Year Term and Vol ume Di scount

Pl an (Conti nued)
(A) Description (Continued)

At the expiration of a 5N-VIDP, Custonmer nay commit to a new 5N
VIDP, convert to nonth-to-nonth or One-Year Term Plan rates as
specified in Section 16.8 preceding, or continue wth rates,
charges, ternms and conditions in effect at the end of the
expiring 5N-VIDP on a year-to-year basis. A conmtnent to a new
5N-VTDP, conversion to nonth-to-nonth or One-Year Term Plan
rates, or a request to discontinue service will require that
Custoner subnmit a service change order.

The 5N-VTIDP is subject to paynments for mssed annual conmtnents
(“Shortfall Liability”) and for early term nation (“Term nation
Liability”).

(I'ssued under Transmittal No. xxx)
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16.

Packet

ACCESS SERVI CE

Data Services (Cont'd)

16.9 Verizon |Infospeed DSL Sol utions Five-Year Term and Vol une Di scount

Pl an (Conti nued)

(B) Annual Review

The Conmmitnent Level is reviewed at the end of each Contract
Year on the service anniversary date. A count is taken of all
billed Verizon Infospeed DSL Solutions arrangenents as of the
| ast day of the Contract VYear. Custoners who do not neet the
m ni rum quantity of billed arrangenents for their Conmtnent
Level on such date will be so notified.

Contract Year One will begin on the service anniversary date,
which is the Subscription Date indicated on the Application
For Service agreenent signed by the Conpany and the Custoner.
Each Contract Year runs 12 nonths fromits service anniversary
dat e.

, at the annual review, the total quantity of billed Verizon
fospeed DSL Sol utions arrangenents that Custoner has on the
st day of the Contract Year does not neet the respective
m ni rum Annual Commitnent Level, a Shortfall Liability will be
assessed. In addition, Custoners with Commitment Levels B and
C with less than the nininmum arrangenent volunes wll be
reassigned to a reduced Commtnent Level for the next year
based on their current arrangenent volune (e.g., a 5N VIDP
Custoner in Commtnment Level C wth 125,000 arrangenents
billed at the end of year three would be placed in Conmtnent
Level B for year four).

| f
In
| a

At the end of any Contract Year, Custonmer nmay elect to nove to
a higher Conmitnent Level for the next Contract Year and for

the remminder of the 5N VIDP, if it has nmet the mninum
arrangenent volune for its existing Conm tnent Level. However,

should Custoner fail to neet the mninum arrangenent volune
for the higher Conmmitnent Level by the end of the Contract

Year following such election, an additional charge wll be
assessed equal to 10% of the Shortfall Liability for the
Contract Year, as specified foll ow ng.

(Issued under Transmittal No. xxx)
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16. Packet

ACCESS SERVI CE

Data Services (Cont'd)

16.9 Verizon |Infospeed DSL Sol utions Five-Year Term and Vol une Di scount

Pl an (Conti nued)
(C) Shortfall Liability

Shortfall liability applies to any 5N-VIDP Custoner that fails
to neet the mninum arrangenent volunmes for its designated
commi tnent |evel.

Shortfall liability is based on the difference between the
monthly rate for the designated commtnent I|evel and the
monthly rate for the commtnent level that should have been
charged based upon the actual quantity of billed Verizon
Infospeed DSL Solutions arrangenents at the end of the
contract year. The shortfall liability is equal to the
difference in the nonthly rate nultiplied by the sum of all
arrangenents billed at the end of each nonth during such

Contract VYear. For exanple, at the end of Contract Year Two,
a 5N-VIDP Custonmer with Conmtnment Level C and only 10, 000
arrangenents in-service will be assessed the difference in the

monthly rate between Conmitnent Level B and Commritnent Level C
for each arrangenent billed at the end of each nonth during
the contract year.

Custoner mmy stay in its commtnent level by paying an
alternative shortfall liability equal to the m ni num
arrangenment volume applicable to its Commtnent Level less the
actual nunber of Verizon Infospeed DSL arrangenents billed at
the end of the contract year nultiplied by the current nonthly
rate for the selected commtnent level, multiplied by six.

An additional payment of 10% of the shortfall liability is
assessed those Custoners who fail to neet the mnimm
arrangenent volunme after noving to a higher commtnent |evel
t he previous year.

Custoners who fall below the mninmum arrangenent volune for
Commitnent Level A in any contract year wll be term nated
fromthe 5N-VIDP and will be subject to termination liability
as specified in (E) followng. Al of Custoner’s Verizon
I nfospeed DSL Sol utions arrangements will revert to the basic
nmont h-to-nmonth rates specified in Section 16.8 precedi ng.

Custonmer may not subscribe to any term plan for 12 nonths
after being noved to nonth-to-nonth rates.

(Issued under Transmittal No. xxx)
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16. Packet

ACCESS SERVI CE

Data Services (Cont'd)

16.9 Verizon |Infospeed DSL Sol utions Five-Year Term and Vol une Di scount
Pl an (Conti nued)

(D)

(B)

(F)

Term nation Wthout Liability

Custoner may ternminate a 5N-VIDP without termination liability
or shortfall liability should the nonthly rates increase
during the term of the existing 5N VIDP, exclusive of any
increase due to local, state or federal fees, taxes or
surcharges. Subsequent to a rate increase, Custoner nust
either elect to termnate the plan wthout Iliability or
continue the 5N-VTIDP at the new rate. Custoner's continuation
in the 5N-VTDP 30 days or nore following a rate increase shall
constitute Custoner's election to continue the plan at the new
rate.

Term nation Liability

If Custoner elects to discontinue its 5N-VIDP prior to the end
of the commitnent period, termnation liability charges wll
apply. Liability will be the difference between what would
have been charged had Customer had the nonth-to-nonth rate set
forth in Section 16.8 preceding for each Verizon |nfospeed DSL
Sol utions arrangenent billed at the end of each nmonth Custoner
subscribed to the 5N-VIDP less all paynents nade and owed,
i ncluding any shortfall liability paynments made and owed.

Rat e Regul ati ons
A recurring monthly rate is charged for each service.

A nonrecurring rate applies for the installation of each
service. The sane rate applies for a change in service
configuration (i.e., a change in data speeds).

Custoners ordering Commitnment Level C of the 5N VIDP who
cancel Infospeed DSL Service to a designated prem ses within
thirty (30) days of installation will not be charged the
foregoing recurring nonthly rate or nonrecurring charges.

Term Plan Conversion Charge - A nonrecurring charge applies

for each Infospeed DSL Sol utions arrangenent converted from an
exi sting One Year Term Plan or 5-Year VIDP to a 5N VTDP.

(I ssued under Transmittal No. xxx)
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ACCESS SERVI CE
16. Packet Data Services (Cont'd)

16.9 Verizon |Infospeed DSL Sol utions Five-Year Term and Vol une Di scount
Pl an (Conti nued)

(G Rates and Charges — New Jersey
1. Mont hl y Rat es

Verizon Verizon Veri zon
I nf ospeed I nf ospeed | nfospeed
768K/ 128K  1.5M 128K 1.5M 384K
CL Cv1 Cy2 Cy3 Cy4 CY5 M. Rate Mb. Rate M. Rate
A 100 200 400 600 1,000 $28. 95 $28. 95 $42. 95
B 2,500 10,000 15,000 20,000 25, 000 27.95 27.95 40. 95
C 50,000 100,000 150,000 200,000 250,000 26. 95 26. 95 36. 95
Verizon Verizon Veri zon
I nf ospeed I nf ospeed | nfospeed
7.1M 768K 384K/ 384K 768K/ 768K
CL Cv1 Cy2 Cy3 Cy4 CY5 M. Rate Mb. Rate M. Rate
A 100 200 400 600 1,000 $92.95 $40. 00 $56. 00
B 2,500 10,000 15,000 20,000 25,000 87.95 38. 00 54. 00
C 50,000 100,000 150,000 200,000 250,000 81.95 34. 00 50. 00
Note: CL = Annual Commitment Level (billed lines in service)
CYy = Contract Year
Mb. Rate = Monthly Rate
2. Nonr ecurring Charges
Installation $99. 00
Term Pl an Conversi on Charge 20. 00
(I ssued under Transmittal No. xxx)
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