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ACCESS SERVICE 
CHECK SHEET 

 
The Title Page and Pages 1 to 22-27 and Supplement No. 113 inclusive of this 
tariff are effective as of the date shown. 
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ACCESS SERVICE 
5 - Ordering Options for BellSouth SWA and Special Access (a.k.a. BellSouth 

SPA) Service 
5.1 General (Cont'd) 
5.1.1 Ordering Conditions (Cont'd) 
 

(H) Service Date Advancement  
 

(1) The regulations and rates specified herein are applicable only for the 
following services: 

- BellSouth SPA Metallic 
- BellSouth SPA Telegraph 
- BellSouth SPA VG 
- BellSouth SPA WATS Lines 
- BellSouth SPA Program Audio 
- BellSouth SPA Wideband Analog 
- BellSouth SPA Wideband Data 
- BellSouth SPA DSO Digital Data 
- BellSouth SPA DS1  
- BellSouth SPA DS1 Diverse 
- BellSouth SPA DS1 Shared Ring 
- BellSouth Exchange Access Frame Relay Service (DS0 and DS1) 
- BellSouth Exchange Access Asynchronous Transfer Mode Service (DS1) 
- Managed Shared Frame Relay Service (DS0 and DS1) 
- Managed Shared Asynchronous Transfer Mode Service (DS1) 
 

(2) When placing an Access order for the installation, move or rearrangement 
of services, the customer may request that the service date for services 
with standard or negotiated intervals be advanced to an earlier service 
date.  If the Company agrees to advance the service date, a Service Date 
Advancement Charge will apply as specified herein.  
 

(3) A customer may also request a change of the service date on a pending 
Access order.  Should the Company agree to change the service date the 
following regulations will apply: 

 
(a) For services with standard intervals where the service interval between 

the Subsequent Request Date and the Subsequent Due Date is four 
business days or less, a Service Date Advancement charge will apply for 
each day the new service interval is less than the standard interval.   

 
(b) For services with negotiated intervals, a Service Date Advancement 

Charge will apply for each day the revised service date is advanced 
from the original service date.  

 
(c) Advancement of the service date on pending Access orders will also 

incur a Service Date Change charge as set forth in 5.3 of this Tariff. 
 

(4) Irrespective of whether the Company meets the agreed upon service date 
for an Access order but does provide the service prior to the standard or 
negotiated interval for the service ordered, a Service Date Advancement 
charge will apply for each day the Company completes the Access order in 
advance of the standard or negotiated interval. If the Company completes 
an Access order after the standard or negotiated interval, a Service Date 
Advancement charge will not apply. 

 
(x) Material filed under Transmittal No. 707 is scheduled to become effective 

April 8, 2003. 
(y) Withdraws material filed under Transmittal No. 705 and reinstates 

currently effective material, pursuant to Special Permission No. 03-036. 

(S)(x)
(S)(x)
(S)(x)
(S)(x)

(y)
(y)
(y)
(y)

(y)
(y)
(y)
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(x) Withdraws material filed under Transmittal No. 705 and reinstates 
currently effective material, pursuant to Special Permission No. 03-036. 
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(D)(x)(D)(x)

(D)(x)

(D)(x)
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(D)(x)
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(D)(x)
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(D)(x)
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(D)(x)

(D)(x)
(D)(x)
(D)(x)

(D)(x)
(D)(x)
(D)(x)
(D)(x)
(D)(x)
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(D)(x)
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(D)(x)
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(D)(x)
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ACCESS SERVICE 
5 - Ordering Options for BellSouth SWA and Special Access (a.k.a. BellSouth 

SPA) Service 
5.1 General (Cont'd) 
 
5.1.1 Ordering Conditions (Cont'd) 
 

(H) (Cont'd) 
 

(5) The Service Installation Guarantee, specified in 2.4.9 preceding, 
will not apply on Access orders with advanced service dates.  

 
(6) When the customer cancels an Access order for the installation, move 

or rearrangement of services, a Service Date Advancement charge may 
apply in accordance with terms and conditions for cancellation 
percentages on nonrecurring charges as set forth in 5.4 following. 

 
(7) A Service Date Advancement charge, as specified below, will apply on 

a per circuit basis for each day the service date is advanced from 
the standard or negotiated interval for services specified in (1) 
above. 
  
  Service Date Advancement          Nonrecurring Charge    USOC 
 Special Access Service 

    - Per Circuit, Per Day                $200.00           SDASP 
 

(8) The Service Date Advancement charge, as set forth in (7) above, is in 
addition to other applicable nonrecurring charges associated with 
services listed in (1) above.  This charge does not apply when the 
customer requests conversion to a higher order of service as provided 
in Section 2.4.8(A)(4).  This charge does not apply to services 
provided in a Special Services Arrangement or to services provided on 
an Individual Case Basis. 

 
(9) Should the customer fail to pay the properly assessed Service Date 

Advancement charge, the Company may elect not to accept the 
customer’s future requests to advance a service date while there is a 
billed amount outstanding. Any future requests for service from the 
customer will be processed with the standard or negotiated interval, 
as appropriate, until outstanding Service Date Advancement charges 
owed by the customer have been paid.    

 
(10) When costs other than additional engineering and labor, as set forth 

in Section 13 of this Tariff, are to be incurred when an order is 
advanced, the Company will develop these costs in accordance with 

 Special Construction terms and conditions as set forth in the 
BELLSOUTH TELECOMMUNICATIONS, INC.’s Tariff F.C.C. No. 2.  
Authorization to incur the costs and to bill the customer will be in 
accordance with the terms and conditions set forth in the Special 
Construction Tariff. 

 
 
 
 
 

(x) Withdraws material filed under Transmittal No. 705 and reinstates 
currently effective material, pursuant to Special Permission No. 03-
036. 

 

(x)

(x)

(x)

(x)

(x)

(x)

(x)

(x)
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ACCESS SERVICE 
5 - Ordering Options for BellSouth SWA and Special Access (a.k.a. BellSouth 

SPA) Service (Cont'd) 
 
5.3 Access Order Modifications (Cont'd) 
 

(C) (Cont'd) 
 

(1) Service Date Change Charge 
 

(a) Access Order service dates for installation of new services or 
rearrangements of existing services may be changed, but the new 
service date may not exceed the original service date by more than 
30 calendar days. 

 
(b) When, for any reason, the customer indicates that service cannot be 

accepted for a period not to exceed 30 calendar days, and the 
Telephone Company accordingly delays the start of service, a 
Service Date Change Charge will apply.  If the customer requested 
service date is more than 30 calendar days after the original 
service date, the order will be cancelled by the Telephone Company 
and reissued with appropriate cancellation charges applied unless 
the customer indicates that billing for the service is to commence 
as set forth in 5.4(A) following. 

 
(c) Failure to notify the Company prior to the original service date to 

request a different service date may result in the application of a 
Service Date Change-Additional Dispatch Charge for installations, 
moves and rearrangement of services.  If a Company technician is 
dispatched to the Customer’s premises on the scheduled service date 
and the customer has failed to notify the Company before three 
o’clock p.m. EST on the business day prior to the scheduled service 
date that it wishes to change the service date, the Company will 
delay the start of service pending negotiations with the customer.   

 If the customer reschedules the service date, a Service Date 
Change-Additional Dispatch Charge will apply in addition to a 
Service Date Change Charge as specified in (1)(e), following.  If 
the customer cancels the service date, cancellation charges will 
apply in accordance with terms and conditions for cancellation 
charges as set forth in 5.4 following.  Cancellation of the order 
will not preclude the application of the Service Date Change Charge 
and Service Date Change-Additional Dispatch Charge assessed for 
prior occurrences on the same order.   

 
 
 
 
 
 
 
 
 
 
 
(x) Withdraws material filed under Transmittal No. 705 and reinstates 
currently effective material, pursuant to Special Permission No. 03-036. 

(T)(x)
(x)
(x)

(x)
(x)

(x)
(x)
(x)
(x)


