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Citizens Telecommunications Companies TARIFF FCC NO. 1 
 3rd Revised Title Page 3.6 
 Cancels 2nd Revised Title Page 3.6 
 

ACCESS SERVICE 
 

Citizens Rate Groups for Tariff FCC No. 1 (Cont’d) 
 
 

Citizens Telecommunications Companies Group 4 (CTC4) 
    
 

Name 
 

Abbreviation 
 

Acquired From 
AcquisitionD

ate 
 

Citizens Telecommunications Company of 

Nebraska, L.L.C. and 

Citizens Telecommunications Company of 

Nebraska 

(Ft. Kearny) 

 

 

 

 

 

CTC-NE  

 

 

 

 

 

Verizon 

 

 

 

 

 

July 1, 2000 

 

Citizens Telecommunications Company of 

Minnesota, Inc. 

 

 

CTC-MN 

 

 

Verizon 

 

 

Sep. 1, 2000 

 

Citizens Telecommunications Company of 

Illinois (Includes Fairplay, WI) 

 

 

CTC-IL 

 

 

Verizon 

 

 

Dec. 1, 2000 

 
 
 
 (D) 
 
 
 
 
 
 
 
 (D) 
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Citizens Telecommunications Companies  TARIFF FCC NO. 1 
 127th Revised Page 1 
 Cancels 126th Revised Page 1 

ACCESS SERVICE 
 

Check Sheet 
Pages 1 to 1007 inclusive of this tariff are effective as of the date shown.  The original and revised pages 
named below and Supplement Nos. 2, 3, 4, 5, 6, 7, 8, 9, 10, 11 12 13, 14 and 15 contain all changes from 
the original tariff that are in effect on the date shown. 
 
 Number of  Number of  Number of 
 Revision Except  Revision Except  Revision Except 
Page  As Indicated Page As Indicated Page As Indicated 
Title 1 2nd 27.1 6th * 60 Original 
Title 2 6th  28 2nd  61 Original 
Title 3 7th  29 Original 62 Original 
Title 3.1 8th  30 2nd 63 Original 
Title 3.2 5th  31 Original 64 Original 
Title 3.3 5th * 32 Original 65 Original 
Title 3.4 1st   33 1st 66 Original 
Title 3.5 1st   34 1st    67 Original 
Title 3.6 3rd * 35 Original 68 Original 
1 127th * 36 Original 69 Original 
2 24th * 37 Original 70 Original 
3 23rd  38 Original 71 Original 
4 21st   39 Original 72 3rd  
5 22nd  40 2nd  73 Original 
6 15th * 41 1st     74 1st 
7 41st  42 Original 75 Original 
8 91st *  43 Original 76 Original 
9 48th * 44 Original 77 Original 
9.1 30th * 45 Original 78 Original 
10 3rd  46 Original 79 Original 
11 Original 47 Original 80 1st 
12 4th  48 Original 81 Original 
13 3rd * 49 Original 82 Original 
14 9th  50 Original 83 Original 
15 7th  51 1st   84 Original 
16 7th   52 Original 85 Original 
17 6th  53 Original 86 Original 
18 Original 54 Original 87 Original 
19 3rd  55 Original 88 Original 
20 Original 56 Original 89 Original 
21 Original 57 Original 90 Original 
22 1st 58 Original 91 Original 
23 2nd 59 Original 92 Original 
24 1st    93 Original 
25 4th      94 Original 
26 17th    95 Original 
27 11th      
 
*New or Revised 
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Citizens Telecommunications Companies  TARIFF FCC NO. 1 
 24th Revised Page 2 
 Cancels 23rd Revised Page 2 

ACCESS SERVICE 
 

Check Sheet 
 

 Number of  Number of  Number of 
 Revision Except  Revision Except  Revision Except 
Page  As Indicated Page As Indicated Page As Indicated 
96 2nd  135 Original 174 Original 
97 3rd 136 2nd  175 Original   
98 1st  137 1st   176 Original 
99 Original 138 Original 177 1st 
100 1st  139 Original 178 1st 
101 1st  140 Original 179 1st   
102 2nd  141 Original 180 6th * 
102.1 1st   142 Original 181 1st  
103 3rd 143 Original 182 Original   
104 Original 144 Original 183 Original   
105 1st 145 3rd 184 1st  
106 Original 146 1st  185 1st  
107 Original 147 Original 186 Original 
108 Original 148 Original 187 1st  
109 Original 149 Original 188 3rd  
110 3rd 150 Original 189 2nd  
111 Original 151 Original 189.1 2nd  
112 Original 152 1st  190 3rd   
113 Original 153 1st 191 Original 
114 1st 154 Original 192 Original 
115 Original 155 3rd 193 1st  
116 Original 156 Original 194 5th  
117 3rd 157 Original 194.1 2nd 
118 Original 158 Original 195 Original 
119 1st 159 Original 196 1st  
120 1st  160 Original 197 5th 
121 Original 161 1st  198 2nd 
122 Original 162 3rd 199 5th 
123 Original 163 Original 200 2nd 
124 1st    164 3rd      201 1st 
125 1st 165 1st   202 Original 
126 Original 166 Original 203 1st  
127 Original 167 Original 204 1st 
128 Original 168 Original 205 Original 
129 Original 169 Original 206 3rd 
130 Original 170 Original 207 Original 
131 Original 171 Original 208 Original 
132 Original 172 Original   
133 Original 173 Original   
134 Original     
* New or Revised   
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Citizens Telecommunications Companies  TARIFF FCC NO. 1 
  15th Revised Page 6 
   Cancels 14th Revised Page 6 
 ACCESS SERVICE 

 
Check Sheet  (Cont’d) 

 
 Number of  Number of  Number of 
 Revision Except  Revision Except  Revision Except 
Page  As Indicated Page As Indicated Page As Indicated 
549 Original 587.2 Original  623 Original 
550 Original 587.3 Original  624 Original 
551 Original 587.4 Original  625 Original 
552 Original 587.5 2nd  626 Original 
553 2nd  587.6 3rd  627 Original 
554 2nd  588 Original 628 Original 
555 2nd  589 Original 629 Original 
556 Original 590 Original 630 Original 
557 Original 591 Original 631 3rd      
558 Original 592 Original 632 Original 
559 Original 593 Original 633 Original 
560 Original 594 Original 634 3rd      
561 Original 595 Original 635 Original 
562 Original 596 Original 636 Original 
563 Original 597 Original 637 Original 
564 Original 598 Original 638 3rd      
565 Original  599 Original 639 Original 
566 Original 600 Original 640 Original 
567 2nd  601 Original 641 Original 
568 Original 602 Original 642 Original 
569 Original 603 Original 643 Original 
570 Original 604 Original 644 Original 
571 1st 605 Original 645 Original 
572 1st 606 Original 646 Original 
573 Original 607 Original 647 Original 
574 Original 608 Original 648 Original 
575 1st 609 Original 649 Original 
576 Original 610 Original 650 Original 
577 Original 611 Original 651 Original 
578 2nd 612 1st * 652 Original 
579 Original 613 Original 653 Original 
580 Original 614 Original 654 Original 
581 Original 615 Original 655 Original 
582 Original 616 3rd    656 Original 
583 Original 617 3rd     657 Original 
584 Original 618 Original 658 Original 
585 Original 619 Original 659 Original 
586 Original 620 Original   
587 Original  621 Original   
587.1 Original  622 Original   
 
* New or Revised 
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Citizens Telecommunications Companies TARIFF FCC NO. 1 
 91st Revised Page 8 
 Cancels 90th Revised Page 8 

ACCESS SERVICE 
 

Check Sheet  (Cont’d) 
 

 Number of  Number of  Number of 
 Revision Except  Revision Except  Revision Except 
Page  As Indicated Page  As Indicated Page As Indicated 
741 4th  766 11th  789.4 5th  
741.1 5th  767 8th  789.5 5th  
741.2 1st  768 9th  789.6 14th * 
741.3 7th  769 8th  789.7 5th  
741.3.1 1st  770 7th  789.7.1 1st   
741.4 1st  771 13th 789.7.2 1st  
741.5 6th * 772 6th  789.7.3 1st  
741.6 3rd  773 8th  789.8     1st   
741.7 2nd  774 19th  789.8.1 Original  
742 4th  775 7th  789.9     Original  
742.1 2nd  776 21st  789.10   Original  
743 Original 776.1 1st  789.11   Original  
744 2nd  777 7th   789.12 2nd  
745 2nd  777.1 3rd  790   28th  
746 1st  777.2 4th   790.1 6th  
747 1st  777.3 4th   790.2 13th * 
748 2nd * 777.4 4th  790.3 Original  
748.1 Original  777.5 4th  790.4 1st  
748.2 Original  777.6 4th    791 8th 
748.3 Original  777.7 4th  792 22nd  
748.4 Original  777.8 4th  792.1 2nd  
749 7th  777.9 4th  793 18th  
750 5th  777.10 4th  794 22nd  
751 Original 777.11 4th  795 27th  
752 Original 777.12 4th  796 15th  
753 Original 777.13 4th  796.1 9th  
754 26th  777.14 4th  796.2 Original 
754.1 4th  778 6th  796.3 6th  
755 20th * 779 5th  797 18th  
755.1 2nd   780 5th  798 8th  
755.2 4th  781 6th  799 8th  
756 5th  782 6th  800 10th  
757 22nd   783 12th  801 7th  
758 11th   784 7th  802 11th  
759 13th  784.1 4th    803 7th 
759.1 4th  785 5th  804 11th 
760 20th  786 5th   805 14th  
760.1 8th  787 5th  805.1 7th 
761 23rd  788 11th  805.2 18th  
762 12th  788.1 7th  805.2.1 1st  
762.1 3rd  789 11th  805.3 7th 
763 17th  789.1 9th  805.4 8th  
764 5th  789.2 6th  806 9th  
765 11th   789.3 5th     

 
*New or Revised 
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Citizens Telecommunications Companies TARIFF FCC NO. 1 
 48th Revised Page 9 
 Cancels 47th Revised Page 9 

ACCESS SERVICE 
 

Check Sheet  (Cont’d) 
 

 Number of  Number of  Number of 
 Revision Except  Revision Except  Revision Except 
Page As Indicated Page  As Indicated Page As Indicated 
807 5th 836 6th  876 3rd  
808 7th  837 6th  877 4th  
809 5th 838 6th  878 4th  
810 10th  839 7th  879 3rd  
811 5th 840 7th  880 3rd  
812 6th  841 6th  881 3rd  
813 5th  842 8th  882 3rd  
814 5th  843 8th 883 3rd  
815 5th 844 10th  884 1st  
816 9th  844.1 1st  885 1st  
816.1 5th  845 6th  886 1st  
817 10th   846 5th  887 1st  
817.1 5th  847 6th  888 1st  
817.2 3rd  848 7th  889 1st  
817.3   1st  849 8th  890 1st  
817.3.1 Original 850  7th  891 1st  
817.4   Original  851 5th  892 1st  
817.5   Original  852 8th  893 1st  
817.6 2nd 853 7th  894 1st  
817.7 7th * 854 7th  895 1st  
817.8 2nd   855 6th  896 1st  
817.9 1st   856 6th  897 1st  
817.10 1st  857 7th  898 1st  
818 7th  858 7th  899 1st  
819 10th  859 7th * 900 1st  
820 18th * 860 4th  901 1st  
820.1 2nd  861 4th 902 1st 
821 10th  862 4th 903 1st 
822 11th  863 4th 904 1st 
823 8th  864 3rd  905 1st 
824 7th  865 3rd 906 1st 
825 7th 866 3rd 907 1st 
826 6th  867 3rd 908 1st 
827 7th  868 3rd 909 1st 
828 13th  869 3rd 910 1st 
829 7th 870 3rd 911 1st 
830 6th  871 3rd 912 1st 
831 10th   872 3rd 913 1st 
832 7th  873 4th 914 1st 
833 7th 874 4th 915 1st 
834 6th 875 3rd 916 1st 
835 6th     

 
*New or Revised 
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Citizens Telecommunications Companies TARIFF FCC NO. 1 
 30th Revised Page 9.1 
 Cancels 29th Revised Page 9.1 

ACCESS SERVICE 
 

Check Sheet  (Cont’d) 
 

 Number of  Number of  Number of 
 Revision Except  Revision Except  Revision Except 
Page As Indicated Page  As Indicated Page As Indicated 
917 5th  949 3rd  976 3rd * 
918 2nd  950 1st  977 5th * 
919 9th * 951 1st  978 5th * 
919.1 1st  952 1st  979 3rd * 
919.2 3rd  953 1st  980 3rd * 
919.3 1st  954 1st  981 3rd * 
920 1st  955 2nd  982 3rd * 
921 1st  956 2nd  983 3rd * 
922 2nd  957 3rd  984 3rd * 
923 1st  957.1 Original 985 3rd * 
924 1st  958 2nd  986 4th * 
925 2nd  959 3rd  987 3rd * 
926 1st  960 3rd  988 5th * 
927 2nd 960.1 1st  988.1 2nd * 
928 3rd   961 3rd  989 3rd * 
929 7th  961.1 2nd  990 3rd * 
930 4th  961.2 4th * 991 3rd * 
931 2nd  961.3 2nd  992 3rd * 
932 1st  961.4 1st  993 4th * 
933 2nd  961.5 Original  994 3rd * 
934 2nd   962 4th * 995 5th * 
935 1st  963 5th * 996 3rd * 
936 1st  964 12th * 997 3rd * 
937 1st  964.1 4th * 998 3rd * 
938 1st  965 4th * 999 3rd * 
939 1st  966 4th * 1000 3rd * 
940 1st  967 4th * 1001 4th * 
941 1st  968 3rd * 1002 4th * 
942 4th   969 3rd * 1003 5th * 
942.1 1st  970 4th * 1003.1 1st * 
943 1st  971 3rd * 1004 4th * 
944 1st  972 4th * 1005 5th * 
945 1st  973 5th * 1006 4th * 
946 1st  974 3rd * 1007 3rd * 
947 2nd  975 7th *   
948 1st      

 
*New or Revised 
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Citizens Telecommunications Companies TARIFF FCC NO. 1 
 3rd Revised Page 13 
 Cancels 2nd Revised Page 13 

ACCESS SERVICE 
 

PAGE NO. 
 

3.6 Rate Regulations 174 
3.6.1 Billing and Charges 174 
3.6.2 Measuring and Recording of Call Detail 174 
3.6.3 Unmeasured Feature Group A and B Usage 175 
3.6.4 Percent Interstate Use (PIU) 175 
3.6.5 Determination of Premium and  

Nonpremium Charges 176 
3.6.6 Universal Service Fund Recovery Charge 180 (C) 

 
4. END USER ACCESS SERVICE 181 
 

4.1 General Description 181 
 
4.2 Limitations 181 
 
4.3 Liability 181 
 
4.4 Provision and Ownership of Telephone Numbers 182 
 
4.5 Undertaking of the Telephone Company 182 
 
4.6 Obligations of Radio Common Carriers 182 
 
4.7 Payment Arrangements and Credit Allowance 182 
 
4.8 Rate Regulations 184 

4.8.1 Who is Billed 184 
4.8.2 Multiparty Service 184 
4.8.3 Integrated Services Digital Network Line Port 184 
4.8.4 Business Services 184 
4.8.5 Radio Common Carriers 186 
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Citizens Telecommunications Companies TARIFF FCC NO. 1 
 6th Revised Page 27.1 
 Cancels 5th Revised Page 27.1 
 

ACCESS SERVICE 
 
 
 PAGE NO. 
 

20.4 Citizens Telecommunications Company - Group #4** (Cont'd) 
20.4.1 Special Federal Government Access 

Service Offerings 944 
20.4.2 Miscellaneous Service 947 
20.4.3 Special Facilities Routing Access Service 952 
20.4.4 Expanded Interconnection Service 955 
20.4.10 Frame Relay Service  959 
20.4.11 Internet Digital Access Service 961.1 
20.4.12 ADSL Service 961.2 
20.4.13 Dial Internet Aggregation Access Service 961.4 
20.4.14 Digital Subscriber Line (DSL) Interface 

Access Service 961.5 
 

20.5 Reserved for future use 962 (C) 
 (D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (D) 

 
 
 
 
 
 
 
 
 
 
 
 
 
** For a list of companies included in Group #4 refer to Title Page 3.6. 
 (D) 
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Citizens Telecommunications Companies TARIFF FCC NO. 1 
  6th Revised Page 180 
  Cancels 5th Revised Page 180 
 ACCESS SERVICE 
 
3. Carrier Common Line Access Service  (Cont'd) 
 

3.6 Rate Regulations  (Cont'd) 
 

3.6.6 Universal Service Recovery Charge (C) 
 
Pursuant to the Telecommunications Act of 1996, as implemented by the Federal 
Communications Commission, the Telephone Company is required to pay into a 
federally mandated Universal Service Fund by means of contribution factors 
assessed on the Telephone Company’s interstate retail end user revenues.  The 
Universal Service Fund provides federally subsidized affordable access to 
modern telecommunications and information services for schools, libraries, and 
rural health care facilities that meet specific eligibility standards, as well as 
providing support to subsidize basic telephone service in high cost areas and for 
low income subscribers. 
 
 (D) 
 
 
 
 
 (D) 
 
The Telephone Company recovers its costs of contributing to the Universal (N) 
Service Fund through the Universal Service Fund (USF) Recovery Charge 
element.  The USF Recovery Charge is a percentage surcharge applied to the 
interstate charges which give rise to the Telephone Company’s obligation. These 
services are any interstate services provided to an end user that are not resold, 
either individually or as part of a bundle of services, to another party. 
 
The USF Recovery Charge will apply to End User Common Line Charges except 
for Lifeline customers.  The USF Recovery Charge will apply to PICC charges 
billed directly to the end user.  The USF Recovery Charge will also apply to 
Special Access charges billed to the end user.  The USF Recovery charge will 
not apply to End User Common Line Charges, PICC charges, or Special Access 
charges that are billed to a reseller of local exchange service in connection with 
services offered for resale.  The USF Recovery charge will not apply to PICC 
charges or Special Access charges that are billed to interexchange carriers. 

 
The USF Recovery Charge is set forth in Section 20, following. (N) 
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Citizens Telecommunications Companies TARIFF FCC NO. 1 
 1st Revised Page 612 
 Cancels Original Page 612 

ACCESS SERVICE 
 
10. Special Construction  (Cont'd) 
 

10.2 Liabilities, Charges & Payments  (Cont'd) 
 

10.2.8 Application of Charges  (Cont'd) 
 

(B) Special Construction of Temporary Facility Order 
 
When permanent facilities are not available and temporary facilities are 
constructed pending the construction of permanent facilities, a 
nonrecurring charge, and a Maximum Termination Liability may be 
applicable. 
 

(C) Charges to Provide Permanent Facilities 
 
This section contains special construction charges to provide permanent 
facilities.  Charges are developed on an individual case basis and are 
filed following: 
 
 (D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (D) 
 
Customer: Electric Lightwave (N) 
 
Description: Construction of fiber facilities between the Kingman, AZ 

central office at 340 S. Northern Avenue and an end-
user premises at 2900 Airway Avenue.  Construction is 
expected to be complete by April 30, 2003. 

 
 Effective Expiration 
Charges/Liability Date Date 

 
Maximum Termination 
 Liability $0.00 n/a n/a 
Nonrecurring  
 Charge $19,240.00 (N) 
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Citizens Telecommunications Companies TARIFF F.C.C. NO. 1 
 6th Revised Page 741.5 
 Cancels 5th Revised Page 741.5 
 

ACCESS SERVICE 
 

17. Advanced Data Applications (Cont’d) 
 

17.3 Asymmetrical Digital Subscriber Line (ADSL) Service (Cont’d) 
 

17.3.7 Rate Elements 
 

Monthly recurring charges apply for ADSL service, and nonrecurring charges 
apply to installation of the service.  A nonrecurring charge is also applicable 
when making changes, i.e., bandwidth, access provider, or move. 
 
ADSL service is available in service level packages, and is based on the 
downstream and upstream speeds chosen by  the customer.  Service level 
packages are defined by the downstream and upstream speeds.  Currently 
available service level packages are: 

 
Package Downstream Upstream 
 
ADSL Class R1 256 Kbps 128 Kbps 
ADSL Class R2 1.0Mbps (C) 128 Kbps 
ADSL Class R7 768 Kbps 256 Kbps 
ADSL Class B1  512 Kbps 256 Kbps 
ADSL Class B2 1.0 Mbps 512 Kbps 
ADSL Class B3 2.0 Mbps 512 Kbps 

 
Data speeds set forth above are nominal peak speeds.  Actual speeds may be 
affected by loop distance and other factors, and are not guaranteed.  Where 
technically feasible, the Telephone Company may, at its sole discretion, support 
speeds in excess of the nominal peak speed. 

 
 (D) 
 
 
 
 
 
 
 
 
 
 
 (D) 
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Citizens Telecommunications Companies TARIFF FCC NO. 1 
 2nd Revised Page 748 
 Cancels 1st Revised Page 748 

ACCESS SERVICE 
 
18. Grandfathered Services (Cont’d) 
 

18.2 Digital Subscriber Line (DSL) Service (Cont’d) 
 

18.2.4 Terms and Conditions (Cont’d) 
 

(D) The Company will qualify copper facilities to determine the suitability of 
such facilities for DSL Service.  The Company will not provide DSL 
Service on copper facilities that are not suitable for the Service. 

 
(E) The Company will not provide DSL Service if it determines such provision 

will cause interference with other services. 
 
(F) DSL Service will be provided subject to availability and limitations of 

Company’s wire centers and outside plant facilities. A list of wire centers 
capable of providing DSL Service is set forth in subsection 17.3.5 
following. 

 
(G) The Company reserves the right to temporarily interrupt DSL Service for 

wire center maintenance, software updates and emergency situations. 
 

18.2.5 Service Deployment 
 
Service is currently available in the following Market Areas:  Blooming Prairie, 
MN; Byron, MN; Cannon Falls, MN; Milaca, MN (except Garrison, Isle, and 
Malmo exchanges which will be available by 11/30/01); Mound, MN; Wyoming, 
MN; Columbus, NE; Kearney, NE; Gloversville, NY; Middletown, NY; Norwich, NY 
(except for Berkshire, Clayville, Dryden, Etna, and Slayterville Springs exchanges 
which will be available by 11/30/01); Cookville, TN; Bluefield, WV; Romney, WV 
(except for Augusta, Burlington, Capon Bridge, Fort Ashby, Maysville, Paw Paw 
and Wardensville exchanges which will be available by 11/30/01); Kingman, AZ; 
Colusa, CA; Elk Grove, CA; Susanville, CA (except for Chester, Lake Almanor, 
and Shingletown exchanges which will be available by 11/30/01); Ely, MN; 
International Falls, MN; Rhinelander, WI; Rhinebeck, NY; Powell, TN; Show Low, 
AZ; St. Michaels, AZ; McCall, ID; Elko, NV; and Moab, UT. 
 
 (D) 
 (D) 
 (D) 
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Citizens Telecommunications Companies TARIFF FCC NO. 1 
  20th Revised Page 755 
  Cancels 19th Revised Page 755 

ACCESS SERVICE 
 

 
20.  Rates and Charges (Cont’d) 
 

20.1 Citizens Telecommunications Companies - Group #1+  (Cont’d) 
 

20.1.2 End User Access Service 
 

Regulations concerning End User Common Line (EUCL) are set forth in Section 
4 preceding. 

 
 
20.1.2.1 

 
End User Common Line (EUCL) - Business 

Per  
Month 

 

    
 Multi-Line, including pay telephone, Centrex CO and   
 CO-Like Service, per each individual   
 line or trunk $9.20  
    
 Single-Line, each individual line or trunk $6.00  
    
 End User Common Line (EUCL) - Residence   
 Primary Residence(1), per each individual line or trunk $6.00  
 Non-Primary Residence(1), per each individual line   
 or trunk 7.00  
    
 End User Common Line (EUCL) - ISDN   

 Basic Rate Interface-ISDN, per facility 7.00  
 Primary Rate Interface ISDN, per facility 46.00  
    
20.1.2.1.1 Universal Service Fund (USF) Recovery Charge  (C) 
 Surcharge applied end user revenue 9.0044% (C) 
   (D) 
   (D) 
    
20.1.2.2 ISDN Line Port Charge, per facility   
 -ISDN-BRI 6.91  
 -ISDN-PRI 59.21  

 
 
 
 
 
 
 
 
 
 
 
 
(1) Includes Centrex CO and CO-Like Dormitory Service. 
+ For a list of companies included in Group #1 refer to Title Page 3.4. 
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Citizens Telecommunications Companies TARIFF FCC NO. 1 
 14th Revised Page 789.6 
 Cancels 13th Revised Page 789.6 

 
ACCESS SERVICE 

 
20. Rates and Charges  (Cont'd) 
 

20.1 Citizens Telecommunications Companies - Group #1 +  (Cont'd) 
 

20.1.13 ADSL Service 
 

 Monthly Nonrecurring 
Service Type Rate Charge 
 
ADSL Channel, Class R1*  
    Citizens Utilities Rural Company $19.95 (R) $0.00 
    CTC of California $19.95 (R) $0.00 
    CTC of Tennessee $19.95 $0.00 
CTC of West Virginia $19.95 (R) $0.00 
    CTC of Utah $19.95 $0.00 
    CTC of Idaho $19.95 $0.00 
    CTC of New York $19.95 $0.00 
    CTC of Montana $19.95 $0.00 
    CTC of the White Mountains $19.95 (R) $0.00 
    Rhinelander Telephone Company $19.95  $0.00 
 
ADSL Channel, Class R2*  
    Citizens Utilities Rural Company $39.95 $0.00 
    CTC of California $29.95  $0.00 
    CTC of Tennessee $29.95  $0.00 
    CTC of West Virginia $39.95 $0.00 
    CTC of Utah $39.95 $0.00 
    CTC of Idaho $39.95 $0.00 
    CTC of New York $39.95 $0.00 
    CTC of Montana $39.95 $0.00 
    CTC of the White Mountains $39.95 $0.00 
    Rhinelander Telephone Company $29.95  $0.00 
 
ADSL Channel, Class R7* 
    CTC of Tennessee $29.95 $0.00 
 
ADSL Channel, Class B1*, Month to Month Rates  
    Citizens Utilities Rural Company $75.00 $0.00 
    CTC of California $75.00 $0.00 
    CTC of Tennessee $75.00 $0.00 
    CTC of West Virginia $75.00 $0.00 
    CTC of Utah $75.00 $0.00 
    CTC of Idaho $75.00 $0.00 
    CTC of New York $75.00 $0.00 
    CTC of Montana $75.00 $0.00 
    CTC of the White Mountains $75.00 $0.00 
    Rhinelander Telephone Company $75.00 $0.00 

 
 
 
* For downstream and upstream transmission speeds, refer to Section 17.3.7 of this tariff. 
 
Issued: March 17, 2003 Effective: April 1, 2003 
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Citizens Telecommunications Companies TARIFF FCC NO. 1 
 13th Revised Page 790.2 
 Cancels 12th Revised Page 790.2 

ACCESS SERVICE 
 

 
 
20. Rates and Charges (Cont’d) 
 

20.2 Citizens Telecommunications Companies - Group #2+  (Cont’d) 
 

20.2.2 End User Access Service 
 

Regulations concerning End User Common Line (EUCL) are set forth in Section 
4 preceding. 

 
 
20.2.2.1 

 
End User Common Line (EUCL) - Business 

Per  
Month 

 

    
 Multi-Line, including pay telephone, Centrex CO and   
 CO-Like Service, per each individual   
 line or trunk $9.20  
    
 Single-Line, each individual line or trunk $6.00  
    
 End User Common Line (EUCL) - Residence   
    
 Primary Residence(1), per each individual line or trunk $6.00  
 Non-Primary Residence(1), per each individual line   
 or trunk 7.00  

    
 End User Common Line (EUCL) - ISDN   
 Basic Rate Interface-ISDN, per facility 7.00  
 Primary Rate Interface ISDN, per facility 46.00  
    
20.2.2.1.1 Universal Service Fund (USF) Recovery Charge  (C) 
 Surcharge applied to end user revenue 9.0044% (C) 
   (D) 
   (D) 
    
20.2.2.2 ISDN Line Port Charge, per facility   
 -ISDN-BRI 7.86  
 -ISDN-PRI         *  

 
 
 
 
 
 
 
 
 
 
* No rate has been developed for ISDN PRI because there are no PRI ISDN customers. Once there is 

demand, Citizens will develop and file a rate in this tariff. 
(1) Includes Centrex CO and CO-Like Dormitory Service. 
+ For a list of companies included in Group #2 refer to Title Page 3.5. 
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Citizens Telecommunications Companies TARIFF FCC NO. 1 
  7th Revised Page 817.7 
  Cancels 6th Revised Page 817.7 

ACCESS SERVICE 
 
20. Rates and Charges 
 

20.2 Citizens Telecommunications Companies - Group #2+  (Cont’d) 
 

20.2.12 ADSL Service  
 

 Monthly Nonrecurring 
Service Type Rate Charge 
 
ADSL Channel, Class R1*  
    CTC of Oregon $19.95 (R) $0.00 
    CTC of West Virginia (Mountain State) $19.95 (R) $0.00 
    CTC of the Volunteer State $19.95  $0.00 
    Navajo Communications Company $19.95 (R) $0.00 
    CTC of the Golden State $19.95  $0.00 
    CTC of Tuolumne $19.95  $0.00 
    CTC of Nevada $19.95 (R) $0.00 
 
ADSL Channel, Class R2*  
    CTC of Oregon $39.95 $0.00 
    CTC of West Virginia (Mountain State)  $39.95 $0.00 
    CTC of the Volunteer State $29.95  $0.00 
    Navajo Communications Company $39.95 $0.00 
    CTC of the Golden State $29.95  $0.00 
    CTC of Tuolumne $29.95  $0.00 
    CTC of Nevada $39.95 $0.00 
 
ADSL Channel, Class R7* 
    CTC of the Volunteer State $29.95 $0.00 
 
ADSL Channel, Class B1*, Month to Month Rates  
    CTC of Oregon $75.00 $0.00 
    CTC of West Virginia (Mountain State)  $75.00 $0.00 
    CTC of the Volunteer State $75.00 $0.00 
    Navajo Communications Company $75.00 $0.00 
    CTC of the Golden State $75.00 $0.00 
    CTC of Tuolumne $75.00 $0.00 
    CTC of Nevada $75.00 $0.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
* For downstream and upstream transmission speeds, refer to Section 17.3.7 of this tariff. 
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Citizens Telecommunications Companies TARIFF FCC NO. 1 
 18th Revised Page 820 
 Cancels 17th Revised Page 820 

ACCESS SERVICE 
 
 

20. Rates and Charges (Cont’d) 
 

20.3 Citizens Telecommunications Companies - GROUP #3+  (Cont’d) 
 

20.3.2 End User Access Service 
 

Regulations concerning End User Common Line (EUCL) are set forth in Section 
4 preceding. 

 
 
20.3.2.1 

 
End User Common Line (EUCL) - Business 

Per  
Month 

 

    
 Multi-Line, including pay telephone, Centrex CO 

and 
  

 CO-Like Service, per each individual   
 line or trunk $9.20  
    
    
 Single-Line, each individual line or trunk 5.48  
    
 End User Common Line (EUCL) - Residence   
 Primary Residence(1), per each individual line or 

trunk 
5.48  

 Non-Primary Residence(1), per each individual 
line 

  

 or trunk 5.48  
    
 End User Common Line (EUCL) - ISDN   
 Basic Rate Interface-ISDN, per facility 5.48  
 Primary Rate Interface ISDN, per facility 46.00  
    
20.3.2.1.1 Universal Service Fund (USF) Recovery Charge  (C) 
 Surcharge applied to end user revenue 9.0044% (C) 
   (D) 
   (D) 
    
20.3.2.2 ISDN Line Port Charge, per facility   
 -ISDN-BRI *  
 -ISDN-PRI *  

 
 
 
 
 
 
 
 
 
(1) Includes Centrex CO and CO-Like Dormitory Service. 
+ For a list of companies included in Group #3 refer to Title Page 3.5. 
* No demand rates available upon request. 
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Citizens Telecommunications Companies TARIFF FCC NO. 1 
 7th Revised Page 859 
 Cancels 6th Revised Page 859 

ACCESS SERVICE 
 
20. Rates and Charges 
 

20.3 Citizens Telecommunications Companies - GROUP #3+ (Cont’d) 
 

20.3.10 ADSL Service 
 Monthly Nonrecurring 
Service Type Rate Charge 
 
ADSL Channel, Class R1* 
    Ogden Telephone Company $19.95 (R) $0.00 
 
ADSL Channel, Class R2* 
    Ogden Telephone Company $39.95 $0.00 
 
ADSL Channel, Class B1*, Month to Month Rates 
    Ogden Telephone Company $75.00 $0.00 
 
ADSL Channel, Class B1*, 12 Month Term Plan 
    Ogden Telephone Company $63.00 $0.00 
 
ADSL Channel, Class B1*, 24 Month Term Plan 
    Ogden Telephone Company $59.00 $0.00 
 
ADSL Channel, Class B1*, 36 Month Term Plan 
    Ogden Telephone Company $55.00 $0.00 
 
ADSL Channel, Class B2*, Month to Month Rates 
    Ogden Telephone Company $130.00 $0.00 
 
ADSL Channel, Class B2*, 12 Month Term Plan 
    Ogden Telephone Company $110.00 $0.00 
 
ADSL Channel, Class B2*, 24 Month Term Plan 
    Ogden Telephone Company $103.00 $0.00 
 
ADSL Channel, Class B2*, 36 Month Term Plan 
    Ogden Telephone Company $96.00 $0.00 
 
ADSL Channel, Class B3*, Month to Month Rates 
    Ogden Telephone Company $205.00 $0.00 
 
ADSL Channel, Class B3*, 12 Month Term Plan 
    Ogden Telephone Company $174.00 $0.00 
 
ADSL Channel, Class B3*, 24 Month Term Plan 
    Ogden Telephone Company $163.00 $0.00 
 
ADSL Channel, Class B3*, 36 Month Term Plan 
    Ogden Telephone Company $153.00 $0.00 

 
 
 
* For downstream and upstream transmission speeds, refer to Section 17.3.7 of this tariff. 
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Citizens Telecommunications Companies TARIFF FCC NO. 1 
 9th Revised Page 919 
 Cancels 8th Revised Page 919 
 ACCESS SERVICE 
 
20. Rates and Charges (Cont’d) 
 

20.4 Citizens Telecommunications Companies - Group #4+(Cont’d) 
 

20.4.2 End User Access Service 
 

Regulations concerning End User Common Line (EUCL) are set forth in Section 
4 preceding. 

 
 Per 
20.4.2.1 End User Common Line (EUCL) – Business Month 

 
Multi-Line, including pay telephone, Centrex CO and 
CO-Like Service, per each individual line or trunk $9.20  
 
Single-Line, each individual line or trunk 6.00  
 
End User Common Line (EUCL) - Residence 
 
Primary Residence(1),per each individual line or trunk 6.00  
 
Non-Primary Residence(1), per each individual line 
or trunk 7.00 
 
End User Common Line (EUCL) - ISDN 
 
Basic Rate Interface-ISDN, per facility 7.00 
 
Primary Rate Interface ISDN, per facility 46.00  

 
20.4.2.1.1 Universal Service Fund (USF) Recovery Charge (C) 

Surcharge applied to end user revenue 9.0044% (C) 
  (D) 
  (D) 

 
20.4.2.2 ISDN Line Port Charge, per facility 

 
-ISDN-BRI 2.00 
-ISDN-PRI 9.56 

 
 
 
 
 
 
 
 
 
 
 
(1) Includes Centrex CO and CO-Like Dormitory Service. 
+ For a list of companies included in Group #4 refer to Title Page 3.6. 
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Citizens Telecommunications Companies TARIFF FCC NO. 1 
  4th Revised Page 961.2 
  Cancels 3rd Revised Page 961.2 

ACCESS SERVICE 
 
20. Rates and Charges  
 

20.4 Citizens Telecommunications Companies - Group #4+ (Cont’d) 
 

20.4.12 ADSL Service 
 Monthly Nonrecurring 
Service Type Rate Charge 
 
ADSL Channel, Class R1* 
    CTC of Nebraska $19.95 (R) $0.00 
    CTC of Minnesota $19.95 (R) $0.00 
    CTC of Illinois $19.95 (R) $0.00 
 
ADSL Channel, Class R2* 
    CTC of Nebraska $39.95 $0.00 
    CTC of Minnesota $39.95 $0.00 
    CTC of Illinois $39.95 $0.00 
 
ADSL Channel, Class B1*, Month to Month Rates 
    CTC of Nebraska $75.00 $0.00 
    CTC of Minnesota $75.00 $0.00 
    CTC of Illinois $75.00 $0.00 
 
ADSL Channel, Class B1*, 12 Month Term Plan 
    CTC of Nebraska $63.00 $0.00 
    CTC of Minnesota $63.00 $0.00 
    CTC of Illinois $63.00 $0.00 
 
ADSL Channel, Class B1*, 24 Month Term Plan 
    CTC of Nebraska $59.00 $0.00 
    CTC of Minnesota $59.00 $0.00 
    CTC of Illinois $59.00 $0.00 
 
ADSL Channel, Class B1*, 36 Month Term Plan 
    CTC of Nebraska $55.00 $0.00 
    CTC of Minnesota $55.00 $0.00 
    CTC of Illinois $55.00 $0.00 
 
ADSL Channel, Class B2*, Month to Month Rates 
    CTC of Nebraska $130.00 $0.00 
    CTC of Minnesota $130.00 $0.00 
    CTC of Illinois $130.00 $0.00 
 
ADSL Channel, Class B2*, 12 Month Term Plan 
    CTC of Nebraska $110.00 $0.00 
    CTC of Minnesota $110.00 $0.00 
    CTC of Illinois $110.00 $0.00 
 
ADSL Channel, Class B2*, 24 Month Term Plan 
    CTC of Nebraska $103.00 $0.00 
    CTC of Minnesota $103.00 $0.00 
    CTC of Illinois $103.00 $0.00 

 
 
 
 
* For downstream and upstream transmission speeds, refer to Section 17.3.7 of this tariff. 
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Citizens Telecommunications Companies TARIFF FCC NO. 1 
  4th Revised Page 962 
  Cancels 3rd Revised Page 962 

ACCESS SERVICE 
 
20. Rates and Charges (Cont’d) (T) 
 
 (D) 
 (D) 
 

20.5 Reserved for future use (C) 
 
 (D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (D) 
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ACCESS SERVICE 
 
20. Rates and Charges (Cont’d) (T) 
 

20.5 Reserved for future use (C) 
 
 (D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (D) 
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ACCESS SERVICE 
 
20. Rates and Charges (Cont’d) (T) 
 

20.5 Reserved for future use (C) 
 
 (D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (D) 
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ACCESS SERVICE 
 
20. Rates and Charges (Cont’d) 
 

20.5 Reserved for future use (C) 
 
 (D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (D) 
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20. Rates and Charges (Cont’d) (T) 
 

20.5 Reserved for future use (C) 
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20. Rates and Charges (Cont’d) 
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20. Rates and Charges (Cont’d) (T) 
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 (D) 
 
 
Issued: March 17, 2003 Effective: April 1, 2003 

(This page filed under Transmittal No. 135) 
Vice President Regulatory, 180 S. Clinton Ave., Rochester, NY 14646 



Citizens Telecommunications Companies TARIFF FCC NO. 1 
  3rd Revised Page 968 
  Cancels 2nd Revised Page 968 

ACCESS SERVICE 
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20. Rates and Charges (Cont’d) 
 

20.5 Reserved for future use (C) 
 
 (D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (D) 
 
 
Issued: March 17, 2003 Effective: April 1, 2003 

(This page filed under Transmittal No. 135) 
Vice President Regulatory, 180 S. Clinton Ave., Rochester, NY 14646 



Citizens Telecommunications Companies TARIFF FCC NO. 1 
  3rd Revised Page 971 
  Cancels 2nd Revised Page 971 

ACCESS SERVICE 
 
20. Rates and Charges (Cont’d) (T) 
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