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13. MISCELLANEOUS SERVICES

13.18 Basic PuBLIC AcCESS LINE (PAL) OPTIONAL FEATURES

13.18.1

13.18.2

The following optional features are only available for Basic Public Access Line
(PAL) Service that is ordered from the Company’s general or local exchange
tariffs.

ANSWER SUPERVISION - LINESIDE

This option provides the capability to deliver "off-hook" supervisory signals
from the terminating central office switch to a lineside interface at the
originating central office switch. These signals indicate when the called station
has answered an incoming call. Answer Supervision shall only be provided
where technically feasible with Basic PAL Service. Rates are set forth in
13.18.4, following.

FRAUD PROTECTION

Fraud Protection Service for Basic PAL Service offers three levels of
protection: incoming, outgoing and incoming & outgoing as described below.

* Incoming Fraud Protection, or Billed Number Screening (BNS), prohibits
collect and/or third number billing calls from being charged to Incoming
Fraud Protected numbers. Callers attempting to place a collect or third
number billing calls using an Incoming Fraud Protected number for billing
will be advised by an operator that such billing is unauthorized and the call
will not be completed until other payment or billing arrangements are made.

» Outgoing Fraud Protection restricts outgoing toll calls to only collect, third
number billed and calling card.

* Incoming & Outgoing Fraud Protection is a combination of the two
aforementioned Fraud Protection Services.

Fraud Protection Service is subject to the availability of facilities with Basic
PAL Service. Operator assisted, collect and/or third number billed calls
originating from locations that do not have screening capabilities may not be
capable of being intercepted and denied and will be billed, e.g., International
calls and calls that do not go through the Billing Validation Authority data
base. Provision of Fraud Protection does not alleviate customer responsibility
for completed toll calls. Rates and charges for this service are set forth in
13.18.4, following.

(M) Certain material previously found on this page can now be found on Page 8-82.1.
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13.18.2

13.18.3

13. MISCELLANEOUS SERVICES
FRAUD PROTECTION (Cont’d)

For new customers of Basic PAL Service, Fraud Protection may be ordered on
or after March 28, 2003. For all existing Basic PAL Service customers, the
Company has designed a Phased in schedule in order to accommodate a high
volume of requests in a timely manner. Customers of existing Basic PAL
Service will only be able to order Fraud Protection on or after the start date
indicated below:

* Phase |

Phase I, customers located in the states of Arizona, North Dakota and
Oregon who have existing Basic PAL Service may order Fraud Protection
Service on or after March 28, 2003. Customers must contact the Company
via their normal ordering process to request this Fraud Protection Service.

e Phase Il

Phase Il, customers located in the states of Colorado, Idaho, Montana,
Nebraska, South Dakota and Utah who have existing Basic PAL Service
may order Fraud Protection Service on or after April 28, 2003. Customers
must contact the Company via their normal ordering process to request this
Fraud Protection Service.

* Phase IlI

Phase Ill, customers located in the states of lowa, Minnesota, New Mexico,
Washington and Wyoming who have existing Basic PAL Service may order
Fraud Protection Service on or after May 28, 2003. Customers must contact
the Company via their normal ordering process to request this Fraud
Protection Service.

BLOCKING FOR 101 XXXX 1+ AND 101 XXXX 011+

Blocking for 101XXXX 1+ and 101XXXX 011+ prevents these calls from
being completed. Blocked calls will be routed to an announcement. This
option is available where facilities and operating conditions permit for Basic
PAL Service. Rates are set forth in 13.18.4, following.

(M) Certain material on this page formerly appeared on Page 8-82.
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13. MISCELLANEOUS SERVICES
13.18 Basic PuBLIC AcCESS LINE (PAL) OPTIONAL FEATURES (Cont’d)
13.18.4 RATES AND CHARGES

NONRECURRING MONTHLY

USOC CHARGE RATE
A. Answer Supervision - Lineside (T)
 per Public Access Line AS8L+ $15.00 $3.95 (T)
B. Fraud Protection (N)
* Incoming or BNS (T)
per Public Access Line PSES2 0.00 0.00 (M
« Outgoing (N)
per Public Access Line PSES3 1.12 0.11
* Incoming & Outgoing
per Public Access Line PSES4 1.12 0.11 (N)
C. Blocking for 101XXXX 1+ (M
and 101XXXX 011+ (M)
 Blocking,
per Public Access Line RTVXY 4.00 0.10 (M
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