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Federal Communications Commission
445 12th Street, SW, TW-A325
Washington, DC 20554

Attention: Wireline Competition Bureau

The accompanying tariff material, issued on behalf of Qwest Corporation (Qwest) FRN 0003-
7467-57 (Concurring Carriers, The Malheur Home Telephone Company FRN 0003-7467-65 and
El Paso County Telephone Company FRN 0004-3212-46), and bearing Tariff F.C.C. No. 1,
effective as reflected on the attached tariff pages, is sent to you in compliance with the
requirements of the Communications Act of 1934, as amended. This material consists of tariff
pages indicated on the following check sheet(s):

This filing is being made in two sections:
Section 1

Tariff F.C.C. No. Check Sheet Revision No.
1 128th Revision of Page 0-1
20th Revision of Page 0-1.26
16th Revision of Page 0-1.27

At the request of its customers, the first section of this filing is being made by Qwest to introduce
Outgoing Fraud Protection to Section 13.18 of Qwest’s Tariff F.C.C. No. 1 (“Basic Public Access
Line (PAL) Optional Features”). Qwest is also changing the name for Billed Number Screening.

Section 13.18 currently includes Billed Number Screening. Billed Number Screening prohibits
collect and/or third number billing calls from being charged to incoming fraud protected numbers.
This tariff changes the name of the Billed Number Screening service to “Incoming Fraud
Protection.” Qwest is making this name change in its federal tariff to be consistent with the name
used for the same service in its intrastate tariffs. This change will reduce confusion for
customers. Except for the name, Billed Number Screening is not being changed and will continue
to be offered at no charge.

In addition to changing the name of Billed Number Screening to Incoming Fraud Protection,
Qwest is introducing Outgoing Fraud Protection, a new fraud protection service. Outgoing Fraud
Protection restricts outgoing toll calls to only collect, third number billed and calling card.

Qwest anticipates heavy demand from existing Basic PAL customers for this service. For existing
Basic PAL customers, limitations in Qwest’s service ordering systems require manual work to
correctly evaluate current services and properly issue orders for the new service. To manage the
requests and to avoid overburdening the service order process, Qwest is making the Outgoing
Fraud Protection for existing Basic PALs available on a staggered basis as follows:
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* Arizona, North Dakota and Oregon on or after March 28, 2003.
* Idaho, Montana, Nebraska, South Dakota, and Utah on or after April 28, 2003.
* |lowa, Minnesota, New Mexico, Washington and Wyoming on or after May 28, 2003.

Qwest does not have the same service order processing constraints for new installs of Basic
PALs since these service orders are automatically processed. Therefore, the fraud protection
services are available to new customers as of the effective date of this tariff.

Supporting information discussed under Section 61.38 or 61.49 of the Commission’s Rules is, to
the extent required, included in this transmittal. Pursuant to Section 61.49(f)(3), Qwest is not
required to provide cost support with this tariff filing since it introduces a new service.

Section 2

Tariff F.C.C. No. Check Sheet Revision No.
2 129th Revision of Page 0-1
37th Revision of Page 0-1.19

In the second part of the filing, Qwest plans to offer a DSL Service promotion. Under the terms of
this promotion, customers who subscribe to QWEST DSL 256 and QWEST DSL DELUXE wiill
only pay a $25 Nonrecurring Charge and receive a credit for the first month of service.
Customers who subscribe to QWEST DSL PRO DELUXE, QWEST DSL PRO 640 KBPS,
QWEST DSL PRO 1 MBPS, QWEST DSL PRO 4 MBPS and QWEST DSL PRO 7 MBPS will
have their Nonrecurring Charge waived and receive a credit for the first month of service. This
promotion will run from March 29, 2003 through June 27, 2003.

Qwest is offering this promotion to stimulate demand for its DSL Products. As a result of this
promotion, Qwest estimates that demand for DSL services will increase as follows: 1,710
QWEST DSL 256; 1,064 QWEST DSL DELUXE; 226 QWEST DSL PRO DELUXE; 129 QWEST
DSL PRO 640 KBPS; 32 QWEST DSL PRO 1 MBPS; 32 QWEST DSL PRO 4 MBPS and 32
QWEST DSL PRO 7 MBPS. Qwest expects a total increase in revenue of approximately
$955,203 for the promotion period.

Supporting information discussed under Section 61.38 or 61.49 of the Commission’s Rules is, to
the extent required, included in this transmittal.

In accordance with Section 61.32(b), the original Transmittal Letter, the Federal Communications
Commission Form 159 and the filing fee have been submitted to a courier service for delivery to
the Treasury Department lockbox located at the Mellon Bank in Pittsburgh, Pennsylvania.

All correspondence and inquiries in connection with this filing, including service copies of
petitions, should be directed to:

John Kure

Qwest

1020-19th Street, NW, Suite 700
Washington, DC 20036

Phone (303) 672-2821
Facsimile (303) 896-1107
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