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6. MISCELLANEOUS SERVICES (Cont'd) 
 
 6.10 Denial/Restoral Service 
 
  The Telephone Company will, upon request, provide Denial/Restoral service to ICs for 

those end users that have designated the IC as their primary interexchange carrier.  
Conditions regarding refusal or discontinuance of Denial/Restoral service are set forth 
in 2.1.8. 

 
  (A) Denial/Restoral service provides for Telephone Company notification to an IC that an 

end user's local exchange service has been temporarily suspended due to non-payment 
of the end user's local exchange service.  Subsequently, the Telephone Company will 
provide notification to the IC if the end user's service has been restored from 
temporary suspension. 

 
  (B) Notification shall be provided via the Customer Account Record Exchange electronic 

interface. 
 
  (C) The IC agrees to abide by all applicable rules, decisions, orders, statutes and laws 

concerning the disclosure of published and nonpublished telephone numbers, and 
further agrees to use the information provided by Denial/Restoral service only for 
the purposes of billing services provided to their end users. 

 
  (D) A charge in (E) will apply to the IC for each notification per end user local 

telephone exchange service number provided to the IC. 
 
  (E) Denial/Restoral Service 
   - per telephone number provided   
 
   Iowa Telecom  $.10 
   Iowa Telecom Systems  $.10 
 
 6.11 International Blocking Service  
 
  The Telephone Company, upon request, will provide end office blocking of only end user 

direct dialed 011+ and 101XXXX+011+ calls from an end user's location.  This optional 
service is offered on a per line basis where facilities permit and is available for use 
with local residence and business exchange service offered in the Telephone Company's 
general or local exchange tariff.   

 
      Nonrecurring 
         Charge 
   (GSEC)   (INTLBLK) 
   International Blocking Service, 
     per line or trunk   
 
   Iowa Telecom  $19.95 
   Iowa Telecom Systems  $19.95 
 
 6.12 Service Access Code 900 Blocking 
 
  Service Access Code 900 Blocking provides for the blocking of all calls originated to the 

900 service access code.  The service is provided upon request where facilities permit 
and is provided free of charge to customers for the first blocking request.  For 900 
blocking requests after the first request a nonrecurring charge is applicable per 
telephone number blocked.  Customer requests to remove 900 blocking, i.e., to unblock the 
service must be in writing.  There is no charge for unblocking. 

 
     Nonrecurring 
        Charge    
 
  Service Access Code 900 Blocking 
  (per number blocked after the first request)   
  Iowa Telcom   $ 5.00 
  Iowa Telecom Systems  $ 5.00 
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6. MISCELLANEOUS SERVICES 
 
 6.16 Service Provider Number Portability Fee 
 

 The Service Provider Number Portability (SPNP) Fee recovers the costs of implementing long-
term number portability.  The SPNP Fee shall be assessed to each end user in the 100 
largest Metropolitan Statistical Areas (MSAs) and each end user served from a number-
portability-capable wire center outside the 100 largest MSAs with the following exceptions: 

 
  - Each PBX Trunk shall be assessed nine (9) monthly SPNP Fees as calculated below 

- Each ISDN PRI arrangement shall be assessed five (5) monthly SPNP Fees as calculated      
below 

  - Lifeline customers shall not be assessed the SPNP Fee 
 
 The SPNP Fee shall also be assessed to carriers that purchase Telephone Company unbundled 

switching ports and resellers of the Telephone Company's local service. 
 

 The Telephone Company shall recover the SPNP Fee for a five-year period from the initial 
billing implementation date after local number portability becomes available in an exchange 
serving the end user customer. 

 
 SPNP Monthly Rate SPNP Monthly Rate SPNP Monthly Rate 
 Per Line Per PBX Trunk Per ISDN PRI Arrangement 
 
Iowa Telecom  $ .36  $3.24   $1.80 
 
 
Iowa Telecom Systems $ .36 $3.24     $1.80 
 
 
 6.17 Payphone-Specific Coding Digits 
 
   The Telephone Company will equip local exchange telephone lines ordered by Payphone Service 

Providers (PSPs) from the Telephone Company's general and/or local exchange tariff with the 
capability to transmit three (3) payphone specific coding digits.  The digits which will be 
transmitted to the Interexchange Carrier are: 27 for pay telephones requiring central 
office supervision, 29 for prison/inmate pay telephones, and 70 for pay telephones not 
requiring central office supervision.  These digits will be transmitted via Flexible 
Automatic Number Identification (Flex ANI) to Interexchange Carriers who have trunks 
equipped with the Flex ANI optional feature as described in Section 4.  The Interexchange 
Carriers will use this information to compensate the PSPs for subscriber 800 series calls, 
dial-around access code calls (e.g., 101XXXX) and any other calls placed from pay 
telephones and deemed compensable by the FCC. 
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16. ADVANCED COMMUNICATIONS NETWORKS (Cont'd) 
 
 16.6 Digital Subscriber Line Service (Cont'd) 
 
  (G) Rates and Charges (Cont’d) 
 
   (2) Term Payment Plan (TPP) (Cont’d) 
 

(a) ADSL Channel, each  (Cont’d) 
 
     Performance Plus 768Kbps 
 
 One Year Three Year 
 Nonrecurring Monthly Monthly 
 Charge Rate Rate 
 
(USOC) A3015 A3029 A3030 
 
Jurisdiction 
 
 
 
Iowa Telecom 75.00 77.00 74.00 
Iowa Telecom Systems 75.00 77.00 74.00  
      
 
     Max 1.0Mbps 
 
 One Year Three Year 
 Nonrecurring Monthly Monthly 
 Charge Rate Rate 
 
(USOC) A3015 A3031 A3032 
 
Jurisdiction 
 
 
 
Iowa Telecom 75.00 115.00 110.00        
Iowa Telecom Systems 75.00 115.00 110.00 
 
 
     
 

b) Limited ADSL Promotion 
 
 During the period March 8, 2003, through September 8, 2003, unless sooner cancelled 

or changed, a promotion will be offered to end user customers that subscribe to or 
upgrade to an ADSL Performance (512Kbps down and 256Kbps up) service level package. 
End user customers who sign a two-year contract will receive the ADSL Performance 
service level package for a monthly rate of $25.00.  The installation charge of $75 
will be waived for such customers.  Existing end user customers that upgrade from an 
ADSL Basic or ADSL Plus service level package to the ADSL Performance service level 
package will be provided the package for a monthly rate of $25.00.  The upgrade 
customers will also be required to sign a two-year contract.  The $6.00 software 
change charge to upgrade their service will be waived.  The upgrade will be allowed 
provided the ADSL channel interface and the CL remain the same.  If the customer 
requests the discontinuance of the ADSL Performance service level package prior to 
the expiration date of the two year contract, termination liability charges will 
apply.  The customer will be billed 50% of any remaining portion of the contract.  
This promotion is available on service orders placed during the promotional period, 
with service scheduled to begin within 15 days of the order date. 
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