Citizens Telecommunications Companies TARIFF FCC NO. 1
124th Revised Page 1
Cancels 123rd Revised Page 1

ACCESS SERVICE

Check Sheet
Pages 1 to 1007 inclusive of this tariff are effective as of the date shown. The original and revised pages
named below and Supplement Nos. 2, 3, 4,5, 6, 7,8, 9, 10, 11 12 13, 14 and 15 contain all changes from
the original tariff that are in effect on the date shown.

Number of Number of Number of

Revision Except Revision Except Revision Except
Page As Indicated Page As Indicated Page As Indicated
Title 1 2nd 27.1 5th 60 Original
Title 2 6th 28 2nd 61 Original
Title 3 7th 29 Original 62 Original
Title 3.1 8th 30 2nd 63 Original
Title 3.2 5th 31 Original 64 Original
Title 3.3 4th 32 Original 65 Original
Title 3.4 1st 33 1st 66 Original
Title 3.5 1st 34 1st 67 Original
Title 3.6 2nd 35 Original 68 Original
1 124th * 36 Original 69 Original
2 23rd 37 Original 70 Original
3 23rd 38 Original 71 Original
4 20th 39 Original 72 3rd
5 22nd 40 2nd 73 Original
6 14th 41 1st 74 1st
7 41st 42 Original 75 Original
8 88th * 43 Original 76 Original
9 46th * 44 Original 77 Original
9.1 28th 45 Original 78 Original
10 3rd 46 Original 79 Original
11 Original a7 Original 80 1st
12 4th 48 Original 81 Original
13 2nd 49 Original 82 Original
14 9th 50 Original 83 Original
15 6th 51 1st 84 Original
16 7th 52 Original 85 Original
17 6th 53 Original 86 Original
18 Original 54 Original 87 Original
19 3rd 55 Original 88 Original
20 Original 56 Original 89 Original
21 Original 57 Original 90 Original
22 1st 58 Original 91 Original
23 2nd 59 Original 92 Original
24 1st 93 Original
25 4th 94 Original
26 17th 95 Original
27 11th

*New or Revised
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Citizens Telecommunications Companies

ACCESS SERVICE

TARIFF FCC NO. 1
88th Revised Page 8

Cancels 87th Revised Page 8

Check Sheet (Cont'd)

Number of
Revision Except

Page As Indicated Page
741 4th 766
741.1 5th 767
741.2 1st 768
741.3 7th 769
741.3.1 1st 770
741.4 1st 771
741.5 4th * 772
741.6 3rd 773
741.7 2nd 774
742 4th 775
742.1 2nd 776
743 Original 776.1
744 2nd 777
745 2nd 777.1
746 1st 777.2
747 1st 777.3
748 1st 777.4
748.1 Original 777.5
748.2 Original 777.6
748.3 Original 777.7
748.4 Original 777.8
749 6th * 777.9
750 5th 777.10
751 Original 777.11
752 Original 777.12
753 Original 777.13
754 26th 777.14
754.1 4th 778
755 19th 779
755.1 2nd 780
755.2 3rd 781
756 5th 782
757 22nd 783
758 10th 784
759 13th 784.1
759.1 4th 785
760 20th 786
760.1 8th 787
761 23rd 788
762 12th 788.1
762.1 3rd 789
763 17th 789.1
764 5th 789.2
765 11th 789.3

*New or Revised

Number of
Revision Except
As Indicated
11th
8th
9th
8th
7th
13th
6th
8th
19th
7th
21st
1st
7th
3rd
4th
4th
4th
4th
4th
4th
4th
4th
4th
4th
4th
4th
4th
6th
5th
5th
6th
6th
12th
7th
4th
5th
5th
5th
11th
7th
11th
9th
6th
5th

Number of
Revision Except
As Indicated
5th

5th
13th *
5th

1st

1st

1st

1st
Original
Original
Original
Original
2nd
28th
6th
12th
Original
1st

8th
22nd
1st
18th
22nd
27th
15th
9th
Original
6th
18th
8th

8th
10th
7th
11th
7th
11th
14th
7th
18th
1st

7th

8th

9th

Issued: January 3, 2003

Effective: January 18, 2003

(This page filed under Transmittal No. 132)

Vice President Regulatory, 180 S. Clinton Ave., Rochester, NY 14646



Citizens Telecommunications Companies TARIFF FCC NO. 1
46th Revised Page 9
Cancels 45th Revised Page 9

ACCESS SERVICE

Check Sheet (Cont'd)

Number of Number of Number of
Revision Except Revision Except Revision Except

Page As Indicated Page As Indicated Page As Indicated
807 5th 836 6th 876 3rd
808 7th 837 6th 877 4th
809 5th 838 6th 878 4th
810 10th 839 7th 879 3rd
811 5th 840 7th 880 3rd
812 6th 841 6th 881 3rd
813 5th 842 8th 882 3rd
814 5th 843 8th 883 3rd
815 5th 844 10th 884 1st
816 9th 844.1 1st 885 1st
816.1 5th 845 6th 886 1st
817 10th 846 5th 887 1st
817.1 5th 847 6th 888 1st
817.2 3rd 848 7th 889 1st
817.3 1st 849 8th 890 1st
817.3.1 Original 850 7th 891 1st
817.4 Original 851 5th 892 1st
817.5 Original 852 8th 893 1st
817.6 2nd 853 7th 894 1st
817.7 6th * 854 7th 895 1st
817.8 2nd 855 6th 896 1st
817.9 1st 856 6th 897 1st
817.10 1st 857 7th 898 1st
818 7th 858 7th 899 1st
819 10th 859 6th 900 1st
820 17th 860 4th 901 1st
820.1 2nd 861 4th 902 1st
821 10th 862 4th 903 1st
822 11th 863 4th 904 1st
823 7th 864 3rd 905 1st
824 7th 865 3rd 906 1st
825 7th 866 3rd 907 1st
826 6" 867 3rd 908 1st
827 7th 868 3rd 909 1st
828 13th 869 3rd 910 1st
829 7th 870 3rd 911 1st
830 6th 871 3rd 912 1st
831 10th 872 3rd 913 1st
832 7th 873 4th 914 1st
833 7th 874 4th 915 1st
834 6th 875 3rd 916 1st
835 6th
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Citizens Telecommunications Companies TARIFF F.C.C. NO. 1
4th Revised Page 741.5

Cancels 3rd Revised Page 741.5

ACCESS SERVICE

17. Advanced Data Applications (Cont'd)

17.3 Asymmetrical Digital Subscriber Line (ADSL) Service (Cont'd)

17.3.7 Rate Elements

Monthly recurring charges apply for ADSL service, and nonrecurring charges
apply to installation of the service. A nonrecurring charge is also applicable
when making changes, i.e., bandwidth, access provider, or move.

ADSL service is available in service level packages, and is based on the
downstream and upstream speeds chosen by the customer. Service level
packages are defined by the downstream and upstream speeds. Currently
available service level packages are:

Package Downstream Upstream
ADSL Class R1 256 Kbps 128 Kbps
ADSL Class R2 384 Kbps to 1.0Mbps* 128 Kbps
ADSL Class R7 768 Kbps 256 Kbps
ADSL Class B1 512 Kbps 256 Kbps
ADSL Class B2 1.0 Mbps 512 Kbps
ADSL Class B3 2.0 Mbps 512 Kbps

Data speeds set forth above are nominal peak speeds. Actual speeds may be
affected by loop distance and other factors, and are not guaranteed. Where
technically feasible, the Telephone Company may, at its sole discretion, support
speeds in excess of the nominal peak speed.

* ADSL Class R2 is provided at the downstream speed of 384 Kbps, with the following exceptions:

ADSL Class R2 will be available at the downstream speed of 1.0 Mbps by November 30, 2002 at
Rhinelander Telephone Company.

ADSL Class R2 will be available at the downstream speed of 1.0 Mbps by January 31, 2003 at Citizens
Utilities Rural Company, CTC of lllinois, CTC of Nebraska and CTC of Nevada.

Issued: January 3, 2003 Effective: January 18, 2003
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Citizens Telecommunications Companies TARIFF FCC NO. 1

6th Revised Page 749
Cancels 5th Revised Page 749
ACCESS SERVICE

19. Promotional Offerings

19.1

19.2

General

The Telephone Company may from time to time engage in special promotional service
offerings, special arrangements or demonstrations designed to attract new customers, to
stimulate customer usage and/or to increase existing customer awareness of the
Telephone Company'’s services.

These offerings will be limited to certain dates, times and locations determined by the
Telephone Company. The specific rates, terms and/or conditions applicable to each
promotional offering will be filed with the Commission.

Terms, Conditions, Rates and Charges

The specific terms and conditions or rates and charges of each promotional offering are
described below:

(A) ADSL Channel Promotional Offer for service at CTC of Tennessee and CTC of the
Volunteer State ordered between January 20, 2003 and February 18, 2003

For a limited time only, local service subscribers of CTC of Tennessee and CTC of
the Volunteer State may order installation of new ADSL Channel Class R1 or ADSL
Channel Class R7 service and receive the first and twelfth months of service at no
charge. To receive the twelfth month of service at no charge, the customer must
retain the service for at least twelve months. This offer applies to orders received
from January 20, 2003 through February 18, 2003. To receive this promotional
offer, a customer must place a completed order for new ADSL Channel service
within the time period specified. If order completion is delayed due to Telephone
Company reasons, the order completion date will be extended. This offering is not
available with any other promaotions.

Issued: January 3, 2003 Effective: January 18, 2003
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Citizens Telecommunications Companies

ACCESS SERVICE

TARIFF FCC NO. 1
13th Revised Page 789.6
Cancels 12th Revised Page 789.6

20. Rates and Charges (Cont'd)

20.1 Citizens Telecommunications Companies - Group #1 * (Cont'd)

20.1.13 ADSL Service

Service Type

ADSL Channel, Class R1*
Citizens Utilities Rural Company
CTC of California
CTC of Tennessee
CTC of West Virginia
CTC of Utah
CTC of Idaho
CTC of New York
CTC of Montana
CTC of the White Mountains
Rhinelander Telephone Company

ADSL Channel, Class R2*
Citizens Utilities Rural Company
CTC of California
CTC of Tennessee
CTC of West Virginia
CTC of Utah
CTC of Idaho
CTC of New York
CTC of Montana
CTC of the White Mountains
Rhinelander Telephone Company

ADSL Channel, Class R7*
CTC of Tennessee

ADSL Channel, Class B1*, Month to Month Rates
Citizens Utilities Rural Company
CTC of California
CTC of Tennessee
CTC of West Virginia
CTC of Utah
CTC of Idaho
CTC of New York
CTC of Montana
CTC of the White Mountains
Rhinelander Telephone Company

Monthly Nonrecurring
Rate Charge
$39.95 $0.00
$29.95 $0.00
$19.95 $0.00
$39.95 $0.00
$39.95 $0.00
$39.95 $0.00
$39.95 $0.00
$39.95 $0.00
$39.95 $0.00
$19.95 $0.00
$39.95 $0.00
$29.95 $0.00
$29.95 $0.00
$39.95 $0.00
$39.95 $0.00
$39.95 $0.00
$39.95 $0.00
$39.95 $0.00
$39.95 $0.00
$29.95 $0.00
$29.95 $0.00
$75.00 $0.00
$75.00 $0.00
$75.00 $0.00
$75.00 $0.00
$75.00 $0.00
$75.00 $0.00
$75.00 $0.00
$75.00 $0.00
$75.00 $0.00
$75.00 $0.00

*  For downstream and upstream transmission speeds, refer to Section 17.3.7 of this tariff.

Issued: January 3, 2003
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Citizens Telecommunications Companies

ACCESS SERVICE

TARIFF FCC NO. 1
6th Revised Page 817.7
Cancels 5th Revised Page 817.7

20.

*

Rates and Charges

ADSL Channel, Class R1*

CTC of Oregon

CTC of West Virginia (Mountain State)
CTC of the Volunteer State

Navajo Communications Company
CTC of the Golden State

CTC of Tuolumne

CTC of Nevada

ADSL Channel, Class R2*

CTC of Oregon

CTC of West Virginia (Mountain State)
CTC of the Volunteer State

Navajo Communications Company
CTC of the Golden State

CTC of Tuolumne

CTC of Nevada

ADSL Channel, Class R7*

CTC of the Volunteer State

ADSL Channel, Class B1*, Month to Month Rates

CTC of Oregon

CTC of West Virginia (Mountain State)
CTC of the Volunteer State

Navajo Communications Company
CTC of the Golden State

CTC of Tuolumne

CTC of Nevada

Monthly
Rate

20.2  Citizens Telecommunications Companies - Group #2° (Cont'd)
20.2.12 ADSL Service
Service Type

$39.95
$39.95
$19.95
$39.95
$29.95
$29.95
$39.95

$39.95
$39.95
$29.95
$39.95
$29.95
$29.95
$39.95

$29.95

$75.00
$75.00
$75.00
$75.00
$75.00
$75.00
$75.00

For downstream and upstream transmission speeds, refer to Section 17.3.7 of this tariff.

Nonrecurring
Charge

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

$0.00

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
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