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named below and Supplement Nos. 2, 3, 4,5, 6, 7,8, 9, 10, 11 12 13, 14 and 15 contain all changes from
the original tariff that are in effect on the date shown.
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Citizens Telecommunications Companies

ACCESS SERVICE
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Pages 1 to 1007 inclusive of this tariff are effective as of the date shown. The original and revised pages
named below and Supplement Nos. 2, 3, 4,5, 6, 7,8, 9, 10, 11 12 13, 14 and 15 contain all changes from
the original tariff that are in effect on the date shown.
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Citizens Telecommunications Companies TARIFF FCC NO. 1
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ACCESS SERVICE

Check Sheet (Cont'd)

Number of Number o Number of
Revision Except Revision Except Revision Except

Page As Indicated Page As Indicated Page As Indicated
807 5th 836 6th 876 3rd
808 7th 837 6th 877 4th
809 5th 838 6th 878 4th
810 10th 839 7th 879 3rd
811 5th 840 7th 880 3rd
812 6th 841 6th 881 3rd
813 5th 842 8th 882 3rd
814 5th 843 8th 883 3rd
815 5th 844 10th 884 1st
816 9th 844.1 1st 885 1st
816.1 5th 845 6th 886 1st
817 10th 846 5th 887 1st
817.1 5th 847 6th 888 1st
817.2 3rd 848 7th 889 1st
817.3 1st 849 8th 890 1st
817.3.1 Original 850 7th 891 1st
817.4 Original 851 5th 892 1st
817.5 Original 852 8th 893 1st
817.6 2nd 853 7th 894 1st
817.7 5th * 854 7th 895 1st
817.8 2nd 855 6th 896 1st
817.9 1st 856 6th 897 1st
817.10 1st 857 7th 898 1st
818 7th 858 7th 899 1st
819 10th 859 6th 900 1st
820 17th 860 4th 901 1st
820.1 2nd 861 4th 902 1st
821 10th 862 4th 903 1st
822 11th 863 4th 904 1st
823 7th 864 3rd 905 1st
824 7th 865 3rd 906 1st
825 7th 866 3rd 907 1st
826 6" 867 3rd 908 1st
827 7th 868 3rd 909 1st
828 13th 869 3rd 910 1st
829 7th 870 3rd 911 1st
830 6th 871 3rd 912 1st
831 10th 872 3rd 913 1st
832 7th 873 4th 914 1st
833 7th 874 4th 915 1st
834 6th 875 3rd 916 1st
835 6th

*New or Revised

Issued: Effective:
(This page filed under Transmittal No. 129)
Vice President Regulatory, 180 S. Clinton Ave., Rochester, NY 14646



Citizens Telecommunications Companies TARIFF F.C.C. NO. 1
3rd Revised Page 741.5

Cancels 2nd Revised Page 741.5

ACCESS SERVICE

17. Advanced Data Applications (Cont'd)

17.3 Asymmetrical Digital Subscriber Line (ADSL) Service (Cont'd)

17.3.7 Rate Elements

Monthly recurring charges apply for ADSL service, and nonrecurring charges
apply to installation of the service. A nonrecurring charge is also applicable
when making changes, i.e., bandwidth, access provider, or move.

ADSL service is available in service level packages, and is based on the
downstream and upstream speeds chosen by the customer. Service level
packages are defined by the downstream and upstream speeds. Currently
available service level packages are:

Package Downstream Upstream
ADSL Class R1 256 Kbps 128 Kbps
ADSL Class R2 384 Kbps to 1.0Mbps* 128 Kbps x)
ADSL Class B1 512 Kbps 256 Kbps
ADSL Class B2 1.0 Mbps 512 Kbps
ADSL Class B3 2.0 Mbps 512 Kbps

Data speeds set forth above are nominal peak speeds. Actual speeds may be
affected by loop distance and other factors, and are not guaranteed. Where
technically feasible, the Telephone Company may, at its sole discretion, support
speeds in excess of the nominal peak speed.

* ADSL Class R2 is provided at the downstream speed of 384 Kbps, with the following exceptions: x)
ADSL Class R2 will be available at the downstream speed of 1.0 Mbps by November 30, 2002 at

Rhinelander Telephone Company. x)
x) Filed on less than 15 days’ notice. This changes material filed under Transmittal No. 127 to

become effective October 31, 2002 under authority of Special Permission No.

Issued: October 16, 2002 Effective: October 31, 2002
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Citizens Telecommunications Companies TARIFF FCC NO. 1
12th Revised Page 789.6
Cancels 11th Revised Page 789.6

ACCESS SERVICE

20. Rates and Charges (Cont'd)

20.1 Citizens Telecommunications Companies - Group #1 * (Cont'd)

20.1.13 ADSL Service

Monthly Nonrecurring
Service Type Rate Charge
ADSL Channel, Class R1*
Citizens Utilities Rural Company $39.95 $0.00
CTC of California $29.95 (R) $0.00
CTC of Tennessee $19.95 (R) $0.00
CTC of West Virginia $39.95 $0.00
CTC of Utah $39.95 $0.00
CTC of Idaho $39.95 $0.00
CTC of New York $39.95 $0.00
CTC of Montana $39.95 $0.00
CTC of the White Mountains $39.95 $0.00
Rhinelander Telephone Company $19.95 $0.00
ADSL Channel, Class R2*
Citizens Utilities Rural Company $39.95 $0.00
CTC of California $29.95 (R) $0.00
CTC of Tennessee $29.95 (R) $0.00
CTC of West Virginia $39.95 $0.00
CTC of Utah $39.95 $0.00
CTC of Idaho $39.95 $0.00
CTC of New York $39.95 $0.00
CTC of Montana $39.95 $0.00
CTC of the White Mountains $39.95 $0.00
Rhinelander Telephone Company $29.95 $0.00
ADSL Channel, Class B1*, Month to Month Rates
Citizens Utilities Rural Company $75.00 $0.00
CTC of California $75.00 $0.00
CTC of Tennessee $75.00 $0.00
CTC of West Virginia $75.00 $0.00
CTC of Utah $75.00 $0.00
CTC of Idaho $75.00 $0.00
CTC of New York $75.00 $0.00
CTC of Montana $75.00 $0.00
CTC of the White Mountains $75.00 $0.00
Rhinelander Telephone Company $75.00 $0.00

*  For downstream and upstream transmission speeds, refer to Section 17.3.7 of this tariff.
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Citizens Telecommunications Companies TARIFF FCC NO. 1
5th Revised Page 817.7
Cancels 4th Revised Page 817.7

ACCESS SERVICE

20. Rates and Charges

20.2  Citizens Telecommunications Companies - Group #2° (Cont'd)

20.2.12 ADSL Service

Monthly Nonrecurring
Service Type Rate Charge
ADSL Channel, Class R1*
CTC of Oregon $39.95 $0.00
CTC of West Virginia (Mountain State) $39.95 $0.00
CTC of the Volunteer State $19.95 (R) $0.00
Navajo Communications Company $39.95 $0.00
CTC of the Golden State $29.95 (R) $0.00
CTC of Tuolumne $29.95 (R) $0.00
CTC of Nevada $39.95 $0.00
ADSL Channel, Class R2*
CTC of Oregon $39.95 $0.00
CTC of West Virginia (Mountain State) $39.95 $0.00
CTC of the Volunteer State $29.95 (R) $0.00
Navajo Communications Company $39.95 $0.00
CTC of the Golden State $29.95 (R) $0.00
CTC of Tuolumne $29.95 (R) $0.00
CTC of Nevada $39.95 $0.00
ADSL Channel, Class B1*, Month to Month Rates
CTC of Oregon $75.00 $0.00
CTC of West Virginia (Mountain State) $75.00 $0.00
CTC of the Volunteer State $75.00 $0.00
Navajo Communications Company $75.00 $0.00
CTC of the Golden State $75.00 $0.00
CTC of Tuolumne $75.00 $0.00
CTC of Nevada $75.00 $0.00

*  For downstream and upstream transmission speeds, refer to Section 17.3.7 of this tariff.
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